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HealthNet Access, dba Arizona Complete Health (AzCH) is honored to have the opportunity to provide our Best and Final
Offer for AHCCCS’ ALTCS E/PD. The bullet points below highlight the changes AzCH made to Part C, Capitation
Agreement/Administrative and Case Management Cost Components Bid.

C1 - Agreement Accepting Capitation Rates: No substantiative changes; updated date and signature.
C2 - Administrative Cost Component Bid: We made the following changes. More details can be found in the C4 —
Actuarial Certification document we have provided with this BAFO:

o We updated the bucketing of our administrative dollars by shifting amounts into the “Care
Management/Care Coordination” and “Interpretation/Translation Services” lines. This was done by
removing dollars from the “Compensation” and “Professional and Outside Services” lines respectively.

o We reduced our administrative bid by removing all costs from the Other Administrative Expenses line.

o No other changes were made.

C3 - Case Management Cost Component Bid: No changes were made from our original submission.
C4 - Actuarial Certification: We made the following changes:

o Added a new section 1 titled “Best and Final Offer (BAFO) Revisions” that outlined all the changes made and
our rationale for making these changes.

o Renumbered the remaining sections and updated the table of contents.

o Added a sentence at the end of section 2, in section 3.5, and in section 4 to call out changes we made for the
BAFO.

o Updated the signatures and dates in Section 5.
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