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My name is William Baer and
| am a Certified Recovery
Support Specialist in Tucson,

of my journey began in 2011
when, for the first time in 11
years, | decided to have “a
beer” with the guys. As the
story goes, after four hospitals, one intervention
and a stay in a psychiatric unit, | ended up at the
Salvation Army’s Adult Rehabilitation Center (ARC).
| completed the 6-month program and spent the
next four years working as the resident manager
before moving into a sober living house where, for 9
months | had no direction, lots of anxiety and plenty
of depression. After being encouraged to “get

my act together” | met with a job coach where the
conversation soon turned to peer support. | asked
him about the RSS Institute at the University of
Arizona and he inspired me to apply.

| spent 3 months working through the referral
process, going back and forth with my case
manager trying to get the paperwork in order,

dotting I's and crossing T's — it was all | cared about.

It was at this time that | lost my apartment and, after
spending some time on the streets, | swallowed my
pride and headed to the shelter. | checked in to the
shelter, still trying to get in to the institute that starts

in a few days when the call FINALLY came. | cried

s0 much - that phone call changed my life.

Arizona. The most recent part

It Started As A Beer With The Guys

| entered the Institute and quickly became
overwhelmed. At the end of the first day | informed
one of the instructors, John, that | made a mistake
and was not smart enough to finish the class. He
didn't seem phased by my admission and said,
“Let me ask you William, what is the overarching
message of recovery?”

| said “Hope”.

He said, “Okay. What is the most important skill an
RSS can develop to provide peer support?”

| said, “Listening”.

John asked a few more questions which | answered
before he replied, “You know, for someone that isn’t
smart enough to take this class, you sure seemed to
learn a lot”.

Well, I came back to try another day, and another,
all while living at the shelter. | completed the
institute and was offered a job before | even
graduated. | now have my own apartment and have
worked in the field ever since.

I learned a valuable lesson from those instructors,
Beverly and John, who believed in me when | didn’t
believe in myself and | carry that message forward —
Hope is the key. If | can make it, anyone can make
it and if you don't have any hope it’'s okay, | have
plenty to go around.

Please take a moment to
take this survey and tell us
what topics you would like

to see in future issues of
Recovery Works.”



http://visitor.r20.constantcontact.com/d.jsp?llr=zdputlxab&p=oi&m=1124597382265&sit=talyy5rkb&f=ababace5-2b5a-4351-9ef8-428e76b106eb
https://www.surveymonkey.com/r/FTNQDD9
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Full Circle Conference in Flagstaff

We are delighted to share with you that the first annual Health adulthood from youth, reintegration into the workforce, the barriers
Choice Integrated Care Peer/Family/Vocational Conference took veterans face when returning to civilian life, the stigma faced by
place in Flagstaff on Thursday, October 13! The focus of the LGBTQ population and the deaf and hard of hearing population.

conference was the impact lived
experience and employment have
in recovery.

Our keynote speakers
addressed the fact that our
veterans returning from being
deployed often face an additional
layer of stigma and uncertainty
when a behavioral health
concern arises. Physical injuries
and “unseen” injuries can often
compound the struggles our
veterans face when returning.
They shared stories of hope and
Family Members, Members and = perseverance. They provided
Community Members were all » SR facts and statistics and helped

invited to attend. Mallory Dinkel - Retired Te.chnical S'e(geant Air Forge Secgrity Forces spread the resource information
Veronica Welch, HCIC Office of Individual and Family Affairs to reduce barriers

There were break-out sessions that  Maria Esposito — HCIC Employment/Vocational Rehabilitation Administrator

Behavioral Health Homes;
Integrated Health Homes; Peer
Run Organizations and Family Run
Organizations, Mercy Maricopa
Integrated Care, Cenpatico
Integrated Care, Veterans

Affairs, Arizona Health Care Cost
Containment System, Peers,

centered on peer/family topics and The conference was filled with
voc/employment topics. The presenters spoke about their lived true life stories of the power of employment and peer/family
experiences involving peer support, family support, forensic peer ~ support that helps people continue to thrive on their path of
support, transitioning into recovery. We hope to see you all again next year!

Crisis And Warm Line Resources

24-Hour Crisis Hotlines — National

1-800-273-TALK (8255)
National Suicide Prevention Lifeline

Suicide/Crisis Hotlines by County
Maricopa County served by Mercy Maricopa Integrated Care
1-800-631-1314 or 602-222-9444

Cochise, Graham, Greenlee, La Paz, Pima, Pinal, Santa Cruz and Yuma Counties served by Cenpatico Integrated Care
1-866-495-6735

Apache, Coconino, Gila, Mohave, Navajo and Yavapai Counties served by Health Choice Integrated Care
1-877-756-4090

Gila River and Ak-Chin Indian Communities served by EMPACT:
1-800-259-3449
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It was a day that | will never forget. There | was, standing,
handcuffed, in front of a Federal District Judge. | was listening to
him say that he did not find much if anything redeemable about
me. He proceeded to sentence me to federal prison. The next
day | was taken to the Arizona Superior Court where a state
judge said pretty much the same stuff about me. Between the
federal and state sentences | was to do 8 years in prison. Why?
Because | was a financial broker who had stolen my client's
money. And why did | do that? Because | was a stone-cold
crack addict and alcoholic. Now don’t get me wrong- am not
blaming my criminal behavior on my addiction. No one forced
me to become addicted. | managed that all on my own. The
addiction destroyed my moral code. | was totally self-centered,
self-absorbed and narcissistic. The judges were right-l was
unredeemable. The year was 1993. | was transported to federal
prison on my 41st birthday.

Prison is not a great place. | was bitter and angry, and blamed
everyone for everything. The only person | didn’t blame was me.
[ fit in well with all the other inmates who like me weren'’t really
guilty either. We were just “misunderstood”. | was so full of crap.
Then the day came when the people who ran the prison told

me | had to go to AA meetings. | was so mad-why did | need to
go to these meetings? | told them the meetings were for losers
and chumps. They said “too bad, you have to go anyway.” The
nerve of them!

Have you ever wondered what it must be like to come back

from the dead? Let me tell you. | was worse than dead, less
than zero. After going to AA meetings for weeks, kicking and
screaming the whole way, it finally begin to occur to me that | was
the problem. | was the addict. | was the thief. First came the

It Was A Day That | Will Never Forget!

horrible pain of finally realizing
all the misery | had caused

so many people. | was sober
now so there were no drugs
or drinks to cover it all up. But
| was surrounded by others
who were like me-others who
also knew the truth about
themselves, others who were
willing to work through it. | was
allowed to check into the drug
treatment program in federal prison. | began to heal. | began to
forgive myself, and to ask for forgiveness. A new life started to
emerge from the ashes.

| finished my incarceration on March 11, 1998. | was
transported to Crossroads. Crossroads had agreed to take

me in. | participated in the magic that is Crossroads. | rebuilt
relationships with my family, and made many new friends in
recovery. | started working in the office and one day | was
offered a job. | had never imagined a job in the recovery field.
But it was clear to me by this time that my plans did not work. |
was now following a plan of my new boss, a Higher Power who

| choose to call God. | went to night school and got a master’s
degree in addiction psychology. | just kept showing up every
day. Then the day came in 2005 when they offered me the job
of director. | suspect that this is what | am supposed to be doing.
Crossroads is just the greatest spot in the world and | am lucky
enough to be the director. | am grateful so grateful for everything
every day. In fact its way okay if you want to call me the luckiest
guy on the planet.

Submit an Article
To submit an article: email your article to RecoveryWorks@azahcces.gov for publication the nearest quarterly
issue, pending on space available. Maximum length is 200 words, must be in an editable word document and
picture(s) included within the document. Please include a signed copy of the release form. By submitting an
article you authorize the Editorial Board to edit as appropriate. Bylines or independent writers’ names are not
included in the publication, instead you can include a link to your website or resources within the article. Thank

you!


mailto:RecoveryWorks%40azahcccs.gov?subject=Article%20Submission
DBHSCommunications@azdhs.gov
http://azahcccs.gov/Resources/Downloads/DirectyLinked/RecoveryWorksConsentToReleaseFillable.pdf
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National Adoption Day
November 19, 2016

National Adoption Day is a collective national effort to raise
awareness of the more than 100,000 children in foster care waiting
to find permanent, loving families. A coalition of national partners —
Dave Thomas Foundation for Adoption, Congressional Coalition on
Adoption Institute, The Alliance for Children’s Rights and Children’s
Action Network — sponsor National Adoption Day. To learn more, or
to share your story, visit www.nationaladoptionday.org.

Boot Camp for New Dads
Third Saturday of every month, 9 am to 12 pm
3146 E. Wier Ave., Phoenix 85040
Boot Camp is especially for new and expectant dads and will
cover important topics such as father’s health before and after
birth, postpartum care/supporting mom'’s needs after birth, caring
for your baby and much more! For details about hours, location
and registration information, visit http://fathermatters.org, call
602.774.3298, or e-mail info@fathermatters.org.

Dancing for Arizona’s Children
December 3, 2016 10 am to 2 pm, Arizona Biltmore, Phoenix
To benefit Arizona’s Children Association

Arizona’s Children Association is proud to announce the 2nd
Annual “Dancing for Arizona’s Children” Celebrity Dance
Challenge presented by Russ Lyon Sotheby’s International Realty!
Local celebrity dancers and community leaders will perform in a
“Dancing with the Stars” style event to raise funds for Arizona’s
Children Association’s life-changing programs. The family-friendly
dancing event will also incorporate a number of youth dancers and
their stories, as well as provide introductions to some of the youth
who are currently in foster care and are available for adoption —
looking for their forever families!

All funds raised will go directly to Arizona’s Children Association’s
“Strengthening Families” Fund, which goes directly to support

our foster care, kinship, and adoption programs. They need your
support! The number of kids in Arizona’s foster care system has
skyrocketed in the last few years — more than 19,000 children are
now in out-of-home care. These kids need care, but the family
issues that create these situations of abuse and neglect also need
to be addressed.

Upcoming Events For Recovery Works

International Day of Persons with Disabilities
December 3, 2016
More than one billion people, or approximately 15 percent of the
world’s population, live with a disability. Learn how technology can
help improve the well-being and inclusion of people with disabilities
in every aspect of life. Visit www.cdc.gov/Features/international-

daydisabilities.

NAMI Education Meeting
First Tuesday of each month, 7 to 8:30 pm
Scottsdale Senior Center, 1700 N. Granite Reef, Scottsdale
Increase your awareness of programs and supportive services
now available. Contact 480.481.0559 for further information.
No need to RSVP and there is no charge. NAMI is the National
Alliance on Mental lliness,www.namiaz.com or hamivalleyofthesun.

org or www.nami.org.

Community Time Exchange Potluck Social
Tuesday, December 6, 5:30 to 7:30 pm
Family Involvement Center

5333 N. 7th Street, A-100, Phoenix 85014
Please bring a dish to share and a friend to learn about the
Community Time Exchange, a time banking project where
everyone is equally valued. We all have needs. We all have
something to give. The Community Time Exchange is a free online
community where members agree to earn and exchange services
for time credits. This “pay it forward” approach allows individuals
or organizations to receive services they would otherwise have to
pay for. Everyone is welcome! Please register to ensure enough
space and food. To register, contact the Parent Assistance Center,
602.288.0155.

Free Dental Clinic at the Arizona State Fairgrounds
Friday, December 9, 2016 - 6am
Saturday, December 10, 2016 - 6am
Arizona State Fairgrounds
1826 W. McDowell Road, Phoenix, AZ 85007
Central Arizona Dental of Mission of Mercy is having a free dental
clinic at the ARIZONA STATE Fairgrounds starting at 6:00 am on
December 9th and 10th. For adults and children who do not have
regular dentist and who cannot afford dental work.


http://www.nationaladoptionday.org/
http://fathermatters.org/th_event/boot-camp-for-new-dads/
mailto:info@fathermatters.org
http://www.cdc.gov/Features/internationaldaydisabilities/index.html
http://www.cdc.gov/Features/internationaldaydisabilities/index.html
http://www.namiaz.com/
http://namivalleyofthesun.org/
http://namivalleyofthesun.org/
http://www.nami.org/
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Out of the Darkness Community Walk
Sunday, December 11, 2016

Registration at 8:30, walk begins at 10 am at Steele Indian
School Park. Help reduce the suicide rate in the U.S. When
you walk in the Out of the Darkness Walk, you join the effort
with hundreds of thousands of people to raise awareness and
funds that allow the American Foundation for Suicide Prevention
(AFSP) to invest in new research, create educational programs,
advocate for public policy, and support survivors of suicide loss.
Thanks to Walkers and Donors like you, AFSP has been able
to set a goal to reduce the annual suicide rate 20% by 2025.
Information or registration.

Sonoran Prevention Works
Harm Reduction Support Group

First and Third Sunday of Every Month, 4pm-5:30pm
St. Andrew Lutheran Church
3101 W. Cholla St. Phoenix AZ 85029

Open to everyone- it doesn’t matter how much you use or if you
want to stop. For any individuals seeking support, knowledge
and a safe place to explore a variety of topics that impact
those dealing with any form of addiction. All are welcome.
Refreshments will be provided! For more information please
contact: Crystal N. (480) 207-9635 enesfield@spwaz.org

Autism Support

No Cost to Participate
Autism and Asperger affects Social Relationship

Adult Autism/Asperger Support

1st Wednesday 2:00pm
Starbucks at Ponderosa and 66"
(Free coffee provided)

Parent Support Group

1st Friday 2:00PM
Mike and Rhonda’s The Place
21 S. Milton Road Flagstaff, AZ

Autism Asperger Family Support

2nd Tuesday, 5:30PM
Northern Arizona Church of Christ
2203 N. East St., Flagstaff AZ
Group Facilitator; Patty Gee 928-266-1687
pattyjgee@gmail.com www.opendoorautism.com

Upcoming Events Continued

Foster Family Lunch’n’Learn Series: Successful
Holiday Season

Tuesday, December 6, 2016 12pm - 1pm
Health Choice Integrated Care, LLC1300 South Yale St.
Flagstaff, AZ 86001
This training series is designed to engage local foster families
in supportive education and dialogue that will promote healthy
and meaningful foster homes. This training’s focus is on how to
create a happy and inclusive holiday season. Craft ideas and
how to create new traditions will be discussed. Training Goals:
+ Discuss current techniques for inclusion;
+ Discuss current holiday traditions and how to include your
foster child’s traditions;
* Review crafts and activities that build connection and new
holiday traditions

Mental Health Association of Associations Meeting

Tuesday November 22nd, 2016 11:30am-1:30pm
Arizona Council of Human Service Providers
2100 North Central Ave. Phoenix, AZ 85004
Board Room, 2" Floor
Where is our attention needed when advocating for mental
health? How will the results of the upcoming election impact
those efforts? Speakers Include:
* Debbie Plotnick- Vice President, Mental Health Systems
Advocacy, Mental Health America
+ Shannon Groppenbacher- Policy Advocacy Director, Johnson
and Johnson Health Care Systems Inc.
* Emily Jenkins- President/CEQ, Arizona Council of Human
Service Providers
RSVP by Tuesday November 15th to info@nhaarizona.org
A yummy lunch will be served!

Mercy Maricopa Adult System
of Care Community Forum

December 7th, 6pm — 8pm
Recovery Empowerment Network
212 ER. Osborn Road, Phoenix, AZ 85012
Valley Metro bus route 16.
Get the latest news about Mercy Maricopa programs and
services. No cost to attend. Spanish-language interpretation is
available. Light refreshments served.


http://afsp.donordrive.com/index.cfm?fuseaction=donorDrive.event&eventID=3989
mailto:enesfield%40spwaz.org?subject=
mailto:pattyjgee@gmail.com
http://www.opendoorautism.com
mailto:info@nhaarizona.org
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Trauma-informed care training —
Strategies and techniques

December 14 & 15, 6pm - 8pm

Varying Locations in Phoenix and Mesa
Mercy Maricopa invites you to attend a series of trainings designed
to give foster, adoptive and kinship caregivers the tools they need
to support and nurture the children and youth in their care. Topics
include an overview of trauma-informed care, children birth to 5,
and strategies and techniques. To sign up for a training session,
you can email dcs@mercymaricopa.org.

Child and Family Advisory Partnership (CFAP)
Community Forum

December 15th, 5:30pm - 7:30pm
Family Involvement Center
5333 N. 7" Street, Suite A-100, Phoenix

Join us and get connected to the support you need to raise a child
with emotional, physical and/or behavioral health needs. No cost
to attend. Spanish interpretation and child watch provided. Dinner
and networking, 5:30 to 6:00 pm. Meeting starts at 6:00 pm. Call
602-288-0155 to pre-register.

Upcoming Events Continued

Applied Suicide Intervention Skills Training
(2-day workshop)
January 19 and 20th, 8:30am - 4:30pm
The Crossroads, 4201 N. 16" Street, Suite 110, Phoenix

The Applied Suicide Intervention Skills Training (ASIST) workshop
is for caregivers who want to feel more comfortable, confident, and
competent in helping to prevent the immediate risk of suicide. This
is a two-day intensive, interactive and Practice-dominated course.
Additional information, including CEU resources, is available http:/
www.livingworks.net.

NAMI Family to Family
Spring classes beginning 2017 for twelve consecutive weeks
in Central Phoenix, Glendale, East Mesa, Paradise Valley and
Scottsdale. Call to reserve your place in class. To register, contract:
Debbie Martinez 602-759-8177 or namimaricopaedu@gmail.com.

NAMI Basics
Spring classes beginning 2017 for six consecutive weeks in Central
Phoenix, Glendale, Mesa, and Scottsdale. Call to reserve your
place in class. These classes are free for the community. Regis-
tration is required. CLASSES FILL QUICKLY To register, contact:
Debbie Martinez 602-759-8177 or namimaricopaedu@gmail.com

MONTHLY SUPPORT GROUPS

National Family Caregivers Month
November

The theme for National Family Caregivers Month for 2016 is
“Take Care to Give Care”. The first rule of taking care of others:
take care of yourself first. Caregiving can be a rewarding
experience, but it is also physically and emotionally demanding.
The stress of dealing with caregiving responsibilities leads to a
higher risk of health issues among the Nation’s 90 million family
caregivers. So as a family caregiver, remember to pay attention
to your own physical and mental wellness, and get proper rest
and nutrition. Only by taking care of yourself can you be strong
enough to take care of your loved one. You really do need to
“take care to give care!” To learn more, visit caregiveraction.org/
national-family-caregivers-month.

GRACE Support Group
Meets the first Tuesday of each month, 9 to 11 am
Grandparents and Relatives As Caregivers Empowered
Family Involvement Center
5333 North 7th Street, Suite A-100, Phoenix 85014
Are you raising or helping to raise a child who is part of your
extended family? Join others just like you. You can share
experiences, make lifelong connections, and find the network
of support you have been looking for. For more information,
contact the Parent Assistance Center, 602-288-0155,
pac@familyinvolvementcenter.org.



mailto:dcs@mercymaricopa.org
http://www.livingworks.net
http://www.livingworks.net
mailto:namimaricopaedu%40gmail.com?subject=
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Recovery

MONTHLY SUPPORT GROUPS CONTINUED

CAN DO Support Group
First Tuesday of each month, 6 to 8 pm
A group for parents of children with developmental/
intellecutal disabilities, epilepsy, cerebral palsy, and/or autism
specrum disorders ... and their kids
Family Invovement Center

5333 North 7th Street, Suite A-100, Phoenix 85014
An educational support group for parents of children with
developmental/intellectual disabilities, epilepsy, cerebral palsy,
and/or autism spectrum disorders and their kids! CAN DO for
parents provides resources, ideas, support and education.
CAN DO for kids provides opportunities and fun. Limited child
watch; dinner provided. Spanish translation available. For more
information, contact the Parent Assistance Center, 602-288-0155,
pac@familyinvolvementcenter.org.

National Adoption Awareness Month
November
Each year, November is recognized as National Adoption
Awareness Month. While all adoption-related issues are
important, the particular focus of this month is the adoption of
children currently in foster care. To learn more, visit national-
adoption-month.adoption.com/.

Clinical Breakfast Series
from St. Luke’s Behavioral Health

First Wednesday of each month, 8 to 9 am

Learn more about trends and treatments in the behavioral health
field, network with your peers and obtain one CEU credit at any of
St. Luke’s free Clinical Breakfast Series seminars. Each seminar
is held on the first Wednesday of the month in the St. Luke’s
Behavioral Health Center Auditorium at 18th and E. Van Buren
streets. Continental breakfast will be served. For more information
or to register, click HERE.

Oral Health Screenings

Free screenings for newborns to 5-year-olds and pregnant women
Every Friday, 8 am to 1 pm, Consulate General of Mexico, 320
E. McDowell Rd., Phoenix, AZ 85004. Free oral health screenings
and fluoride varnish for newbords to 5 years old and oral health
screenings for pregnant women. For more information, contact
Ventanilla de Salud, 602.510.0637. En Espafiol.

Youth Creating Change
from Family Involvement Center

Second Wednesday of each month, 5:30 to 7:30 pm
Family Involvement Center

5333 North 7th Street, Suite A-100, Phoenix 85014
A group for and about young adults ages 12-17 focused on
developing leadership skills and empowering youth to
make positive changes in their community in collaboration with
their peers. No child watch. For more information, contact the
Parent Assistance Center, 602-288-0155,
pac@familyinvolvementcenter.org.

Fathers Support Group Free from Father Matters
Every Thursday, 5:30 to 7 pm
3146 E. Wier Ave. Suite 28
Phoenix 85040, inside the Brooks School

Father Matters introduces a support group that focuses on the
challenges of fatherhood. This is YOUR time to discuss any
issues or concerns you have about parenting children of all ages.
Each session will focus on a specific aspect of parenting and the
groups are structured in a way that lets everyone share. No child
care provided. For men only. Call 602.774.3298 to register today.
Sponsored by Father Matters, www.fathermatters.org.



mailto:pac%40familyinvolvementcenter.org?subject=
http://national-adoption-month.adoption.com
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FOR IMMEDIATE RELEASE

September 30, 2016

First In The Nation: Governor Ducey's Reforms To Medicaid Granted By Feds
"Arizona has provided a template for the rest of the country to follow."
PHOENIX — Reform is on its way to Arizona's Medicaid program.

The Centers for Medicare and Medicaid Services (CMS) has approved Arizona’s request to
reform its Medicaid program, known as the Arizona Health Care Cost Containment System
(AHCCCS). Under the reformed program, eligible members will now make contributions to an
account — similar to a Health Savings Account — to be used for services not currently covered by
Medicaid, including dental, vision, weight loss and more.

Traditionally, Medicaid has served children, pregnant women, persons with disabilities and the
elderly. Today, with more than 1.8 million members, the newly-approved AHCCCS CARE
program seeks to promote personal responsibility, provide tools for managing one’s own health,
and prepare adults to transition out of Medicaid and into private coverage.

“Arizona can do better than Washington, D.C. when it comes to delivering quality and affordable
health coverage and taking care of our most vulnerable citizens,” said Governor Ducey. “When
we rolled this out more than a year ago, many said it just couldn't be done — that reform was
too hard, and that the federal government would never say yes. By working proactively, we've
proved the naysayers wrong. Now, with these one-of-a-kind, first-in-the-nation reforms, Arizona
has provided a template for the rest of the country to follow. We're taking AHCCCS into the 21st
century, allowing Arizonans to take charge of their own health, providing enhanced services not
currently offered under the Medicaid program, and better protecting taxpayer dollars."

“Today marks a new day for Arizona’s participation in the Medicaid program,” said AHCCCS
Director Tom Betlach. "We have the opportunity with AHCCCS CARE to build upon past
successes by giving adult members the supports and tools they need to improve health literacy
and prepare for life after AHCCCS. We are pleased to launch this innovative new outreach
strategy to support Governor Ducey’s goal of a healthier Arizona.”

Program highlights include:

e Health Savings Account. Adults over 100% of the Federal Poverty Level are required to pay a monthly
premium at 2% of household income or $25, whichever is lesser.

e Giving Citizens Tools to Manage Their Own Health. Member premium contributions go into their
AHCCCS CARE Account, which works like a flexible health savings account. These funds can be withdrawn
by members and used for non-covered services, including dental, vision, chiropractic care, recognized
weight loss programs, nutrition counseling, gym membership and sunscreen.

801 East Jefferson, Phoenix, AZ 85034 « PO Box 25520, Phoenix, AZ 85002 « 602-417-4000 * www.azahcccs.gov
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April - Brad Weaver

Brad was working with adults that had physical disabilities
and enjoyed working with individuals that needed his help.
Brad says he didn’t choose to become a case manager it
chose him. He enjoyed providing support to people after
working with many different types of individuals with differing
needs. Then he just fell into it.

He has been a case manager for five and a half years, but
he has done different case management duties for about 14
years in the system. He's been at Marana Heath Group for a
year and a half.

He enjoys helping people and opening doors for the members
by offering support. He loves encouraging members to move
down a path that may be new to them and coaching them to
be their own advocate. A great example is that he worked
with a member whose goal was to attend Community college.
It was amazing to be able to assist him in the process of
obtaining this goal. It was fulfilling for both of them.

Brad Weaver with Wayne Kissel of Cenpatico Integrated Care.

Are you a member or family member
that knows someone who should be
recognized with an
Above and Beyond
award? Download the
form and nominate
them today!

Above and Beyong Award

John Smitp
s owarg
e roviding

Above and Beyond Winners

May - Alana Hillman

Alana grew up in NY, but
after college moved to rural
North Carolina to teach
Kindergarten in a low-
income, low-performing
school district. She did

her first home visits as a
teacher, and those visits
opened her eyes to the
severity of inequality in our
country. Those home visits
also prompted her transition
from education to children’s mental health. She spent almost
five years working in the NC children’s mental health system,
which is structured differently than the Arizona mental health
system, although she continuously provided case management
services in some capacity.

She had always been curious about adult mental health
services, but it wasn't until she moved to Arizona that she
thought seriously about working with adults instead of children.
She was hired by Southwest Network in February of 2012.
This February will mark five years with SWN, 10 years as a
case manager, 13 years in social services, and 15 years in
education/training. She still look forward to coming to work
every morning.

Her favorite thing about being a case manager is the way it
makes her feel at the end of the day. No matter how tiring the
job may be, it makes her heart happy knowing that her time
and energy were spent helping some amazing individuals.
When she hears people talk about having mastered their

jobs or being bored as case managers, she knows that they
aren’t equipped to do this long term. She feels that there is no
such thing as mastering how to help people and no way to be
bored if you are invested in your members. She hopes that in
the future more emphasis will be placed of the importance of
the therapeutic relationship between members and their case
managers, and that the system as a whole will recognize the
benefits of reducing turnover. Alana says, “What we do is hard
and almost always undervalued. You have to want to be here -
you have to love it.”
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