
Community Quality Forum

December 15, 2020
3-5pm



❖

❖
❖
❖



1.

2.

3.



❖
❖
❖
❖

➢
➢
➢
➢
➢



https://www.azahcccs.gov/shared/Downloads/Reporting/2020/CYE2016-2018_PerformanceMeasureDataDashboard.pdf
https://azahcccs.gov/Resources/Reports/dashboards.html




https://www.law.cornell.edu/cfr/text/42/438.340
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COVID-19 FAQs (azahcccs.gov)

23. (added 11/23/20) Question: When are the AHCCCS telehealth policy flexibilities offered 

during the COVID-19 pandemic, including the use of the temporary telephonic code set, 

due to expire?

Answer: The AHCCCS telehealth COVID-19 policy coverage flexibilities have been extended 

through 9/30/2021. If the COVID-19 pandemic continues beyond 9/30/21, AHCCCS will 

re-evaluate this end-date.

24. (added 11/23/20) Question: When does AHCCCS plan to finalize its post-pandemic 

telehealth policy decisions by?

Answer: AHCCCS plans to finalize its post-pandemic telehealth policy decisions by 7/1/21.

https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html#telehealth












































COVID-19 FAQs (azahcccs.gov)

Question: Once the COVID-19 vaccine becomes available, will AHCCCS suspend in-network requirements in order for qualified AHCCCS registered providers who are not 
contracted with an MCO to be reimbursed for administering the vaccine to AHCCCS enrolled members?
Answer: Yes, AHCCCS will require that all MCOs suspend network requirements and reimburse for the COVID-19 vaccine administered by all qualified providers.

Question: How can AHCCCS-registered providers sign up to become a COVID-19 vaccinator?
Answer: Providers can register with the Arizona Department of Health Services (ADHS) Arizona Immunization Program Office (AIPO) to become COVID-19 vaccinators using this Provider 

Onboarding tool developed in the REDCap system. The tool will enable ADHS to: 1) verify providers have the training, cold storage, and record keeping requirements in place to 

successfully administer COVID-19 vaccine; 2) have providers sign the required Centers for Disease Control and Prevention (CDC) agreements; and 3) deliver the vaccine to the provider 

once it is available.

Question: Will the Arizona Department of Health Services (ADHS) COVID-19 vaccine onboarded providers receive the COVID-19 vaccine free of charge?
Answer: Yes. At this time, the COVID-19 vaccines have been purchased by the federal government and thus will be available free of charge to ADHS-onboarded providers.

Question: How are AHCCCS-registered providers reimbursed for COVID-19 vaccine administration?
Answer: AHCCCS-registered providers who have been onboarded through the Arizona Department of Health Services (ADHS) for COVID-19 vaccine will be reimbursed for the applicable 

Current Procedural Terminology (CPT) administration code provided to eligible AHCCCS members. Because the vaccine is made available to COVID-19 onboarded providers free of charge, 

providers must not bill for the vaccine itself.

Question: What are the AHCCCS fee-for-service reimbursement rates for the COVID-19 vaccine administration?

Answer: AHCCCS has adopted the Medicare payment rates for COVID-19 vaccine administration. The AHCCCS fee-for-service rate for COVID-19 vaccine administration 

is $28.39 to administer single-dose vaccines. For a COVID-19 vaccine requiring a series of two or more doses, the initial dose(s) administration payment rate is $16.94 

and $28.39 for the administration of the final dose in the series.

https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html#Vaccine
https://redcapaipo.azdhs.gov/surveys/?s=DY8CA9LMJ8
https://redcapaipo.azdhs.gov/surveys/?s=DY8CA9LMJ8


• The Vaccine and Antiviral Advisory Committee (VAPAC) December 3rd 
recommendations 

VAPAC meeting minutes and slides 

• Dr. Christ's media briefing on Arizona's vaccine distribution plan 

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/vapac-recommendations-draft-proposal.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/vapac-recommendations-draft-proposal.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/draft-vapac-meeting-minutes.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/vapac-presentation.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/vapac-cara-christ-presentation.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/pfizer-biontech-vaccine-what-Clinicians-need-to-know.pdf
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• Physician (noun): A person skilled in the art of healing
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mailto:mdlounge@ccainc.com
mailto:jstanley@azmed.org
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Visit www.resilientarizona.org 

http://www.resilientarizona.org/


Primary Service Number Served

Individual Crisis Counseling

Group Counseling/Public Education

Brief Educational/Supportive 
Contact

Total Unique Interactions
*Through November 18, 2020



Other Contacts/Materials Distributed  
Hotline/helpline/lifeline contact
Telephone contact
E-mail contact
Community networking and coalition building
Material handed to people
Material mailed to people
Material left in public places
Mass media
Social networking messages
Total

*Through November 18, 2020






