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Agenda
• Roll Call and Housekeeping for Webex: Lauren Prole

• Topics and Intro: Dr. Sara Salek

• ADHS Update: Teresa Ehnert

• PAX Tools: Kathryn Tummino and Dr. Dennis Embry

• Crisis Response Network (CRN) Update: Justin Chase

• Southern Arizona Crisis Line Update: Shanna Palumbo

• Telehealth Opportunities: Jill Rowland 

• Questions, Open Discussion & Wrap-Up: Dr. Sara Salek 
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Topics & Intros

Dr. Sara Salek

Chief Medical Officer, AHCCCS



5

ADHS Update

Teresa Ehnert
Bureau Chief, Public Health Emergency Preparedness

Health Emergency Operation Center/ ESF8
PHEP/HPP Director, Arizona
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PAX Tools

Dr. Dennis Embry, President/Lead Scientist, PAXIS Institute 
Kathryn Tummino, PAXIS Institute





http://pubmed.gov








http://pubmed.gov




























mailto:info@paxis.org
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COVID-19 Hotline & Crisis Line Updates

Justin Chase
CEO, Crisis Response Network



211 Statewide COVID-19 Hotline
COVID-19 Hotline - Program Data Report

Report Dates: 3/20/2020  through 4/26/2020

Program Summary

COVID-19 Hotline Inbound Calls 28,672
COVID-19 Hotline Calls Handled by Agent 6,869
Transferred to Poison Control 6,851
Maricopa County: 1 (844) 542-8201 3,340
All Other Counties: 1 (520) 626-4160 3,511



211 Statewide COVID-19 Hotline



Crisis Line Updates 
(42 days pre & post COVID-19)

Measure 2/2/20 – 3/14/20 3/15/20 – 4/25/20 Variance

Total Call Volume 31,038 29,516 4.9% Decrease

Mobile Team Dispatches 3,299 2,628 20.3% Decrease

Reasons for Call

Depression 724 631 12.8% Decrease

Anxiety 952 1,190 25% Increase

Medical 463 580 25.3% Increase

Suicidal/Self-Harm 3,849 3,165 17.8% Decrease

Population

Adults 5,906 5,933 0.5% Increase

Children (<18) 1,248 694 44.4% Decrease



Crisis Line Updates 
(2019 vs 2020)

Measure Mar. – Apr. 2019 Mar. – Apr. 2020 Variance

Total Call Volume 42,324 39,619 6.4% Decrease

Mobile Team Dispatches 4,342 3,669 15.5% Decrease

Reasons for Call

Depression 961 916 4.7% Decrease

Anxiety 1,167 1,543 32.2% Increase

Medical 599 739 23.4% Increase

Suicidal/Self-Harm 4,771 4,399 7.8% Decrease

Domestic Violence 219 185 15.5% Decrease

Aggressive/DTO 1,190 1,283 7.8% Increase
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Southern Arizona Crisis Line Update

Shanna Palumbo, Director, Arizona Crisis Line
Johnnie Gasper, Manager, Crisis System, AzCH
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Crisis System Overview
• Noted decrease in year over 

year comparison for CYQ2
– March Avg Daily Volume 320
– Feb Avg Daily Volume 290

• We are seeing an increase in 
usage more recently
– Daily call volume 4/29/20 – 380 

calls 
• Increasing number of calls with a 

primary presenting symptom noted 
as “Stress and Coping”



4/30/2020

• By comparison Crisis 
Mobile Team activations 
have remained consistent 
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Crisis System Overview
• Seeing consistency in 

other presenting 
symptoms

• For March 2020-these 
6 symptoms represent 
over 62% of crisis 
episodes
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Partnership Highlight
• Increased LE requests for CMT
• Consistent volume

• Pivot from 911 co-location previously 
averaging over 100 calls per month

• Marketing for increased transfers prior 
to response

• Fire Dept. included
• Suicide Awareness & Prevention 

Campaign 
• Launched on social media 
• Focused on the effects of social distancing 

coupled with the stress of COVID-19
• https://www.azcompletehealth.com/suicide

prevention 

https://www.azcompletehealth.com/suicideprevention
https://www.azcompletehealth.com/suicideprevention
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Telehealth Opportunities

Jill Rowland
Chief Clinical Officer, AHCCCS
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Thank you!

Questions, Open Discussion & Wrap Up
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Future Topics
• SAMHSA Grant Update

• Crisis Counseling 

Have topics you want to discuss - sent them to Lauren Prole at 

lauren.prole@azahcccs.gov 

mailto:lauren.prole@azahcccs.gov
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• Health Current - AZ Health Information Exchange
• COVID-19 Healthcare Planning Checklist
• CMS COVID-19 Long-Term Care Facility Guidance

• ADHS & ASU Center for Mindfulness, Compassion and 
Resilience

• American Medical Association - Managing Mental Health 
During COVID-19

• American Psychiatric Association - COVID-19 Resources
• American Psychiatric Nurse Association - COVID-19 Tips and 

Resources for Psychiatric-Mental Health
• ArizonaTogether.org
• Arizona Adverse Childhood Experience Consortium-COVID-19 

Resources Hospice of the Valley Virtual Support Groups for 
Grief & Loss

• HHS - Considering Faith, Community and Mental Health 
During the COVID-19 Crisis

• SAMHSA Coronavirus (COVID-19) Guidance and Resources
• ACL Coronavirus disease 2019 (COVID-19) Guidance and 

Resources
• For Doctors, By Doctors - a hotline for fellow Physicians to 

offer peer support to each other: 1-888-409-0141  
8:00 am-12:00 midnight EST  7 days a week

General Resources

https://healthcurrent.org/ahcccs-covid19/
https://www.phe.gov/Preparedness/COVID19/Documents/COVID-19%20Healthcare%20Planning%20Checklist.pdf
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-mindfulness
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-mindfulness
http://www.ama-assn.org
http://www.ama-assn.org
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus?utm_source=Internal-Link&utm_medium=FOS-Hero&utm_campaign=CV19
http://www.apna.org
http://www.apna.org
http://arizonatogether.org
https://azaces.org/covid-19-resources/
https://azaces.org/covid-19-resources/
http://www.hov.org
http://www.hov.org
http://www.hhs.gov
http://www.hhs.gov
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=afe3c583d0&e=fc0e8fe6fb
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=ac6fdda95d&e=fc0e8fe6fb
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=ac6fdda95d&e=fc0e8fe6fb
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Articles
• The Grief Over Canceled Milestones Is Real. Here's How to 

Cope
• Harvard Business Review, That Discomfort You’re Feeling is 

Grief
• NASMHPD- Peer-Led Recommendations for Supporting 

Individuals Receiving Care in State Psychiatric Facilities 
during the COVID-19 Crisis

• Substance Abuse and Mental Health Services Administration 
(SAMHSA)- Intimate partner violence and child abuse during 
COVID-19

• The Opioid Crisis and the Black/African American 
Population: An Urgent Issue

• After Incarceration: A Guide To Helping Women Reenter the 
Community

• How COVID-19 may increase domestic violence and child 
abuse

•

General Resources
Virtual support group meetings

• Alcoholics Anonymous 
• Narcotics Anonymous
• Al-Anon 
• Smart Recovery
• Life Ring Secular Recovery

https://acesconnection.us1.list-manage.com/track/click?u=e48f38d6484fb9db7c396291f&id=a4f841b5df&e=6acb6f7ffb
https://acesconnection.us1.list-manage.com/track/click?u=e48f38d6484fb9db7c396291f&id=a4f841b5df&e=6acb6f7ffb
https://hbr.org/2020/03/that-discomfort-youre-feeling-is-grief?fbclid=IwAR1tooEXXy8WOZT1vNW7gwUUcxAH29PGFn8054zRwzeuGIcpi2vcBA52kkI
https://hbr.org/2020/03/that-discomfort-youre-feeling-is-grief?fbclid=IwAR1tooEXXy8WOZT1vNW7gwUUcxAH29PGFn8054zRwzeuGIcpi2vcBA52kkI
https://store.samhsa.gov/product/The-Opioid-Crisis-and-the-Black-African-American-Population-An-Urgent-Issue/PEP20-05-02-001
https://store.samhsa.gov/product/The-Opioid-Crisis-and-the-Black-African-American-Population-An-Urgent-Issue/PEP20-05-02-001
https://store.samhsa.gov/product/After-Incarceration-A-Guide-To-Helping-Women-Reenter-the-Community/PEP20-05-01-001
https://store.samhsa.gov/product/After-Incarceration-A-Guide-To-Helping-Women-Reenter-the-Community/PEP20-05-01-001
https://www.apa.org/topics/covid-19/domestic-violence-child-abuse
https://www.apa.org/topics/covid-19/domestic-violence-child-abuse
http://aa-intergroup.org
http://www.na.org/meetingsearch
http://al-anon.org/al-anon.meetings/electronic.meetings
http://www.smartrecovery.org
http://www.lifering.org/online-meetings
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● The national Disaster Distress Helpline is available to anyone 

experiencing emotional distress related to COVID-19. Call 

1-800-985-5990 or text TalkWithUs to 66746 to speak to a caring 

counselor.

● SAMHSA’s “Coping With Stress During Infectious Disease 

Outbreaks” page outlines the signs of stress and steps you can 

take to alleviate stress.

● AHCCCS - Suicide Prevention website

● For veterans, resources include the Be Connected Support Line 

1-866-4AZ-VETS (429-8387), and the Veterans Crisis Line 

1-800-273-8255 and press 1

● For LGBTQ youth, The Trevor Lifeline 1-866-488-7386 or text 

"TREVOR" to 678-678 provides 24/7 support 

● Resources by County

● National Center for School Mental Health: (NCSMH)
● If you are in crisis, call the National Suicide Prevention Lifeline at 

1800 273-TALK (8255) or contact the Crisis Text Line by texting TALK 

to 741741

● Chat: Suicide Prevention Lifeline Chat

● Many counselors or other behavioral health professionals may be 

available through telehealth services

● The American Foundation for Suicide Prevention has great 

resources specific to mental health and COVID-19 (talking points, 

radio PSA, social sharing, guidance, etc)

● Some important tips from the American Foundation for Suicide 

Prevention:

● Stay focused on what you can control

● Limits news intake

● Stick to a daily routine

● Stay connected to the people you care about

○ Reach out when you are feeling lonely

○ Check in on older neighbors

Teacher/Educator/Parent Resources

https://www.samhsa.gov/find-help/disaster-distress-helpline
https://suicidepreventionlifeline.org/wp-content/uploads/2020/03/sma14-4885.pdf
https://suicidepreventionlifeline.org/wp-content/uploads/2020/03/sma14-4885.pdf
https://www.azahcccs.gov/AHCCCS/Initiatives/suicideprevention/index.html#maricopa
https://beconnectedaz.org/
https://www.veteranscrisisline.net/
https://www.thetrevorproject.org/
https://www.azahcccs.gov/AHCCCS/Initiatives/suicideprevention/index.html#maricopa
http://www.schoolmentalhealth.org/COVID-19-Resources/
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/chat/
https://afsp.org/campaigns/covid-19/
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• CMS Toolkit 

Telehealth Resources

https://www.medicaid.gov/medicaid/benefits/downloads/medicaid-chip-telehealth-toolkit.pdf
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Webinars

The Science of Happiness, Health & Well-being during COVID-19 May 1st at 2pm

Combating Social Isolation for Seniors during the COVID-19 Pandemic May 7th at 1pm

https://www.nihcm.org/event-registration
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=be54f82b9b&e=fc0e8fe6fb

