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Agenda

❖ Roll Call and Housekeeping:  Lauren Prole

❖ ADHS Update:  Teresa Ehnert

❖ CPR Update: Mike Boylan

❖ ArMA Physician Peer Support Program:  Juliana Stanley

❖ Front Line Workers:  Dr. Cullen at 12:30pm

❖ COVID-19 Hotline and Crisis Line Updates:  Justin Chase

❖ Southern Arizona Crisis Line Update:  Johnnie Gasper

❖ Questions, Open Discussion & Wrap-Up
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ADHS Update

Teresa Ehnert
Bureau Chief, Public Health Emergency Preparedness

Health Emergency Operation Center/ ESF8
PHEP/HPP Director, Arizona
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CPR Updates

Mike Boylan
CEO, Crisis Response Network



Hospital Crisis 
Response Data
January -June 2020



Ages 18-64

70%

Ages 65+

14%

Under the Age of 18

16%

Ages 18-64 Ages 65+ Under the Age of 18

Count of DOS

18-64 7878
65+ 1515
Under 18 1771

Grand Total 11164

Age Variation of 
Hospital Crisis 
Dispositions 
Jan-June 2020



Total SMI by Month 
Jan-June 2020
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Total SMI by Category 
Jan-June 2020
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Total Hospital Crisis 
Dispositions by 
Month 
Jan-June 2020
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CRISIS SERVICES IN 2020

In April, there was 
a 28% decrease 
from January.



DISCHARGE 
HOME/COMMUNITY

45%

INPATIENT PSYCH 
ADMISSION

30%

OTHER

7%

PETITION

6%

SUB-ACUTE PLACEMENT

4%

INPATIENT DETOX

4%

SW TO TAKE OVER PLACEMENT

4% PETITION AMENDMENT
0.28%

Count of DOS

DISCHARGE HOME/COMMUNITY 6933

INPATIENT PSYCH ADMISSION 4572

OTHER 1140

PETITION 877

SUB-ACUTE PLACEMENT 683

INPATIENT DETOX 668

SW TO TAKE OVER PLACEMENT 571

PETITION AMENDMENT 44

Grand Total 15488

Overview: 
Total Hospital Crisis 
Dispositions 
Jan-June 2020



AVERAGE ED Hold Time Data

January- July 2020
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ArMA Physician Peer Support Program

Juliana Stanley, MBA, CMPE
Director, Practice Support

Arizona Medical Association
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Overview of Prevention, Treatment, and 
Managing Long-term Effects of Frontline 

Healthcare Workers

Theresa Cullen, MD, MS
Pima County Health Department Public Health Director

https://www.healthaffairs.org/do/10.1377/hblog20200603.842660/full/
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COVID-19 Hotline & Crisis Line Updates

Justin Chase , LMSW, CPHQ, FACHE
Chief Executive Officer, Crisis Response Network



211 Statewide COVID-19 Hotline

COVID-19 Hotline - Program Data Report

Report Dates: 3/20/2020  through 7/22/2020

Program Summary

COVID-19 Hotline Inbound Calls 45,832
COVID-19 Hotline Calls Handled by 
Agent 10,910

Transferred to Poison Control 11,464



Statewide COVID-19 Hotline



Crisis Line Updates 
June vs July 2020*

Measure June 2020 July 2020 Variance

Total Call Volume 13,055 13,069 0.1% Increase

Mobile Team Dispatches 1,176 1,263 7.4% Increase

Reasons for Call

Depression 392 393 0.3% Increase

Anxiety 561 588 4.8% Increase

Medical 246 219 11% Decrease

Suicidal/Self-Harm 1,525 1,449 5% Decrease

Domestic Violence 67 62 7.5% Decrease

Population

Adults 5,766 5,712 0.9% Decrease

Children (<18) 699 794 13.6% increase

*Through the 19th of the month



Crisis Line Updates 
(2019 vs 2020)*

Measure July 2019 July 2020 Variance

Total Call Volume 14,756 13,069 11.4% Decrease

Mobile Team Dispatches 1,185 1,263 6.6% Increase

Reasons for Call

Depression 353 393 11.3% Increase

Anxiety 422 588 39.3% Increase

Medical 227 219 3.5% Decrease

Suicidal/Self-Harm 1,461 1,449 0.8% Decrease

Domestic Violence 85 62 27.1% Decrease

Population

Adults 7,683 5,712 25.7% Decrease

Children (<18) 894 794 11.2% Decrease

*Through the 19th of the month





• Statewide free and anonymous crisis counseling available to any Arizona 
resident experiencing mental stress related to the COVID-19 pandemic

• Target populations include tribal, seniors over 65, caregivers, and healthcare workers

• Grant under a joint FEMA/SAMHSA program specifically created for disaster 
behavioral health

• CRN providing program administration, data analysis, coordination, marketing, 
outreach, and referrals to 6 providers agencies throughout AZ.

• Program went live Monday 6/22 and will run through 7/29. It can be extended 
up to 9 additional months through the “RSP” process.



Primary Service Number Served

Unique Referrals 652

Individual Crisis Counseling 188

Group Counseling/Public Education 87

Brief Educational/Supportive Contact 512

Total Unique Interactions 787



Other Contacts/Materials Distributed  

Hotline/helpline/lifeline contact 53

Telephone contact 184

E-mail contact 427

Community networking and coalition building 395

Material handed to people 1887

Material mailed to people 114

Material left in public places 1492

Mass media 12

Social networking messages 163

Total 4727
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Southern Arizona Crisis Line Update

Johnnie Gasper
Manager, Crisis System, AzCH



7/23/2020 18

Crisis System Overview
• Q2 and Q3 Review-Stress and Coping 

detailed view
– 83.5% Self Report
– 4% Parent/Guardian

• Outcomes for Calls
– 87% Community Stabilized
– 9% Crisis Mobile Team Activated

• Decrease in COVID-19 calls noted as both 
Primary/Secondary Concern

• Largely driven by Pima County-85% of all 
calls

– Followed by  Pinal and Yuma County



7/23/2020

Support Update
• Tucson Medical Center

– 26 hours of CISM provided as of 7/24
– 14 additional hours scheduled between 7/27-7/31
– Expanded to new TMC clinic site-2 additional hours to be provided

• Yuma Regional Medical Center
– 13.5 hours CISM provided as of 7/24
– Remain on the unit at the hospital
– Engaging with team members directly on unit

19

Crisis System Overview
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Thank you!

Questions, Open Discussion & Wrap Up
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Future Topics

Have topics you want to discuss - send them to Lauren Prole at 

lauren.prole@azahcccs.gov 

mailto:lauren.prole@azahcccs.gov
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