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Reduce barriers to care

Remove perceived stigma

Connect physician

participants to peer coaches 

Provide short-term peer

support

Provide referrals for

psychological support and to

other Arizona resources as

needed.

Virtual Doctors' Lounge aims to:

Physician
Peer
Support
Program
BEGINNING
OCTOBER 2020

In Partnership With:

VIRTUAL
DOCTORS'

LOUNGE: CALL
FOR COACHES

Daily Strain

Added emotional stress due

to COVID-19 pandemic

Exceptional risk

Emotional burnout

Reluctance to seek help

Increasing occurrence of

substance abuse, depression,

and suicide

Why the Virtual Doctors'
Lounge?

Any physician may serve as a peer coach,

with appropriate training provided through

our partners.  If interested in becoming a

peer support coach:

Email - mdlounge@ccainc.com

Call - 646-809-0957

THROUGH AUGUST 31, 2020



•

•

https://www.youtube.com/watch?v=Im7wYA4PfNs&t=69s
https://www.youtube.com/watch?v=ShMMCRqRpv8&t=81s
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VIRTUAL 
DOCTOR’S 
LOUNGE 
PEER SUPPORT 
PROGRAM
JULIANA STANLEY

DIRECTOR, PRACTICE SUPPORT

Physician (noun)

• A person skilled in the art of healing

• Proverb “Physician, heal thyself.”

• Before physicians can adequately treat others, they must first
heal themselves.  In other words, you first need to fill your cup 
before you can fill the cup of others. 
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Physician Need for Support

• Daily strain
• Added emotional stress due to COVID-19 pandemic  
• Exceptional risk
• High degree of emotional burnout
• Increasing occurrence of

• Substance abuse
• Depression
• Suicide

Distressed Physicians

• Physicians often avoid seeking professional mental health 
assistance

• 10-12% of physicians have a substance use disorder
• Rate of substance abuse has increased to 12.9% of male physicians and 

21.9% of female physicians (2015) 

• 44% of physicians experience symptoms of burnout

• 28% of medical residents suffer from depression

• Approximately 400 American physicians commit suicide each 
year – more than double the rate of the general population
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COVID-19 Added Stressors

• Lack of PPE and supplies

• Extended shifts/physical fatigue 

• Separation from usual colleagues/family

• Altered standards of care and ethical challenges

• Fear of getting the virus or infecting friends/family members

• Financial concerns for practice, staff

• Witnessing the death of patients

• Uncertainty

Adverse Effects of Stress/Burnout

• Lower quality care

• Medical errors

• Longer patient recovery times

• Lower patient satisfaction

• Negative impact on personal/family life
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Barriers to Seeking Help

• Concerns

• Confidentiality

• Quality of service

• Perceived risk to career

• Impact of treatment on:

• Professional medical licensure

• Privileges

Barriers to Seeking Help

• Stigma of mental health conditions

• Internalization of distress

• Most comfortable speaking with other physicians 
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Presenting

• The Virtual Doctor’s Lounge

• Offered to all Arizona physicians and 
residents, in partnership with ADHS and 
AHCCCS

Virtual Doctor’s Lounge

• Peer assistance program

• Designed to provide support to physicians
• Informal

• Confidential 

• Peer-led
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Peer-to-Peer Support

• Connects peers
• Physicians and residents throughout Arizona
• Virtual/Remote
• Confidential
• No cost

• Not a substitute for therapy or medical care
• Demonstrated to provide 

• Relief from emotional exhaustion
• Reduced levels of self-reported burnout

Program Objectives

The Virtual Doctor’s Lounge aims to:
• Reduce barriers to care
• Remove perceived stigma
• Confidential platform 
• Informal setting

• Connect physician participants to trained peer coaches
• Short-term support
• Support peak performance for individual physicians
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Arizona Resources

• Connection to Arizona resources as needed for financial 
counseling, legal consultation, human resources assistance and 
more.

Corporate Counseling Associates, Inc.

• Corporate Counseling Associates (CCA) developed the Virtual 
Doctor’s Lounge in collaboration with ArMA.

• 35 years’ experience
• Mental Health in the Workplace
• Employee Assistance Program (EAP)
• Crisis Response
• Work-Life
• Learning & Development
• Diversity, Equity and Inclusion
• Leadership & Management Development
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CCA Coach Training

Comprehensive training of “peer coaches” includes:

• Parameters and limitations of the program

• Basic engagement and supportive coaching techniques

• Self-care and boundaries

• How to manage high risk concerns

• Available supportive and professional resources

• How to access immediate support from the CCA team

CCA Coach Support

In addition to training, CCA staff will:

• Provide ongoing support and guidance to peer coaches 

• Assist directly with any high-risk situations
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Seeking Volunteer Coaches

Basic criteria for inclusion:

• Physician licensed in Arizona

• 1-year commitment of up to 2 hours a week

• Brief screening to discuss program requirements

• Attendance at 3 virtual training sessions in September (2.5 hours each):
◦ Wednesday, Sept 2nd from 5:30pm to 8:00 pm MST

◦ Wednesday, Sept 16th from 5:30pm to 8:00 pm MST

◦ Wednesday, Sept 30th from 5:30pm to 8:00 pm MST

Program Launch

• Actively recruiting volunteer coaches

• Recruitment through August, 2020

• Three training sessions during September, 2020

• Peer-to-peer connection begins October, 2020
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Contact information

If you have questions or are interested in volunteering as a peer coach for the 
Virtual Doctor’s Lounge, please contact:

Jay Sandys, PhD
CCA Vice President, Organizational Development
mdlounge@ccainc.com
(646) 809-0957

Juliana Stanley
ArMA Director of Practice Support
jstanley@azmed.org
(602) 347-6919
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COVID-19 Hotline - Program Data Report

Report Dates: 3/20/2020  through 8/16/2020

Program Summary

COVID-19 Hotline Inbound Calls 48,271
COVID-19 Hotline Calls Handled by 
Agent 11,379

Transferred to Poison Control 12,069



Other
Information about COVID-19 (symptoms, how it's contracted/spread, vulnerable 

populations, etc)
Testing information and availability

Best sources of information

Resources: Financial assistance (eviction prevention, utility assistance, etc.)

Resources: Food assistance

Travel, events, group gatherings

Supplies availability - masks, sanitizer, cleaner

Treatment



Crisis Line Data







http://www.resilientarizona.org/
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Crisis System-CMT
• Crisis Mobile Team Trends

– 14% decrease in April (year over year)
– 12% increase in CMT requests for July 

2020 when compared to July 2019
– Mirrors previously mentioned increase 

in Crisis Line Episodes

• Location of CMT response
– 4 counties showed peak 

utilization in July when 
compared to last 7 months

– 6th month average versus July
• 16% increase Pima 
• 31% increase Graham
• 33% increase La Paz
• 31% increase in Santa Cruz
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Crisis System-CMT/LE

• 23hr Obs Trends
– Despite increase in LE calls for service 

for CMT’s and into the Crisis Line fewer 
systemic LE drops

– This LE trend does follow the systemic 
23hr obs decrease noted in previous 
reviews

– Stabilization of LE CMT calls nearly the 
same as community calls to service 

• Change in CMT contacts
– Shift in caller- most notably an increase 

in LE and ED requests for 
service/assessment

– Increase in family 
member-Sibling/Grandparent by 
comparison 

– Slight stabilization shift
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https://bit.ly/COVID19Screen
http://www.cdc.gov/
http://www.who.int/


mailto:lauren.prole@azahcccs.gov


 

Our community counts on you, just like your loved ones do.  Thank You. 

 It is easier to chop wood with a sharp ax.  Take these minutes to reload you.   

 

Restorative Time & Resiliency Skill Building Information

Tempe Fire Training Facility
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