24 Baby Blocks helps lay a
Les strong foundation for
Bl oood health.

The interactive game rewards parents for helping their little ones get off to a healthy start in life.

Arizona moms and dads want the best for their babies. But studies show that our youngest residents
face significant challenges. Over half (53%) of infants and toddlers in Arizona live in low-income
families. Sixty-nine percent have at least one risk factor known to increase the chance of poor health
and developmental outcomes. And the state ranks 46th in the United States for children’s well-being.®

To improve health outcomes for babies and toddlers in Arizona, UnitedHealthcare Community Plan is
reaching out to help parents through an innovative gaming program called Baby Blocks. Available in
English and Spanish, Baby Blocks is a smartphone- and Web-based incentive program that reminds
parents to keep their babies’ doctor appointments — from prenatal visits through the age of 15 months.

Members get an immediate reward for signing up such as a diaper bag. They then receive a
customized game board so they can track their prenatal doctor visits.

As they complete visits and fill out the game board, they
earn up to eight incentives. These incentives are
specifically designed to promote babies’ cognitive
development and physical safety, including books,
educational toys, home safety kits, digital thermometers
and more.

“One of my rewards was the book Goodnight Moon. It's

now my daughter’s favorite. Every time she sees it, she The cost of an adverse pregnancy,
brings it to me and we read it,” said a program participant. such as a preterm birth, can approach
“The rewards are great. But | also love how the program

reminds me about my appointments.”

Baby Blocks also provides helpful advice to parents.

During pregnancy, expectant mothers receive messages

like, “It can be hard to wait for your baby to be born. It's

best to give birth after at least 39 weeks. Your baby’s brain than the cost of a normal
and lungs are still growing!” After birth, the messages or “uncomplicated” birth
focus on baby care, such as, “Place your baby on their funded by Medicaid®
back to sleep. Don't put a pillow in the crib until baby is

over one year old.”

Baby Blocks can be accessed on any computer with Internet access, as well as on a smartphone, iPod
or tablet computer. Since its introduction in 2011, more than 5,000 members have enrolled across the
UnitedHealthcare service area, and 4,700 members have completed the program. It's a success for
everyone, but especially for the babies born into a healthier life.
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