
Health Choice Integrated Care (HCIC) has 

developed a value-based provider program that 

aims to align members with providers who have 

a proven record of providing high quality services 

while meeting accountable care benchmarks.

The program is intended to primarily cover the 

Integrated Seriously Mentally Ill (SMI) population, 

but also includes Department of Child Safety 

(DCS) children recently placed in foster care 

and Health Choice Arizona members receiving 

opiate replacement services from HCIC at HCIC’s 

identified opiate replacement provider, Southwest 

Behavioral Health.

HCIC has focused on contracting with providers 

offering structurally integrated services for 

SMI members, and providers offering a unique 

opportunity to partner with HCIC’s acute partner, 

Health Choice Arizona, for non-integrated 

populations. The value-based provider program 

incentivizes provider performance through 

performance bonuses. 

Highlighted below are the value-based 

purchasing measures that will be used with HCIC 

Integrated Health Homes, Behavioral Health 

Homes and acute providers. Providers in this 

program will be measured against the following 

outcomes to ensure that they continue to be high 

quality and high performing providers under the 

program:

• � E-prescribing – increase the number of 

electronic prescriptions.

• � Hospital readmissions – reduce the 

readmission rate within 30 days of discharge.

•  �Inpatient utilization – reduce the number of 

members requiring inpatient stays.

• � Emergency department diversion – reduce 

the number of members inappropriately 

utilizing emergency departments.

• � Post-discharge follow-up – increase 7 day 

follow-up after discharge.

• � Comprehensive diabetes care: Hemoglobin 

A1c Testing – increase the number of 

members receiving annual A1c testing.

• � Asthma – reduce inpatient admissions due to 

asthma.

• � Comprehensive member measurement 

improvement – promote primary care 

enrollment in the Integrated Health Home.
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