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HEALTH CARE COST Adult Family Support is Key to Recovery
CONTAINMENT SYSTEM

OFFICE OF INDIVIDUAL AND FAMILY AFFAIRS

Behavioral health case management services are
available to all AHCCCS members as medically
necessary.

Case management is a supportive behavior-

al health service that uses communication and
resource coordination to improve treatment out-
comes and achieve long term recovery goals. For
example, case management might include:
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» Help finding resources other than behavioral
health services (e.g., housing/shelter, food,
utilities, etc.),
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* Coordinating a member’s care with health care
providers, family, community resources, and
other educational, social, judicial, community,
and state services,

* Monitoring treatment goals and updating the service plan,

» Referring members to behavioral health specialists (e.g., employment services,Peer Support services,
Family Support services, unskilled respite care, etc.), and

* Help accessing community resources with meeting basic needs.

AHCCCS members* who receive behavioral health services can also receive case management services

in most outpatient behavioral health provider locations where other supportive services such as Home Care
Training Family (Family Support) and Self-Help/Peer Services (Peer and Recovery Support) are available.
Whether or not you have a case manager, you can still request to receive case management services to meet
your needs.

If an AHCCCS member needs additional supportive services, they should speak to a staff member of the
clinical team or a case manager (if one has not been assigned) at the outpatient behavioral health provider
where the member receives service. If approved, case management services (and specific case management
supportive services such as finding food, transportation, housing/shelter and education) will be added to the
member’s Individual Service Plan (ISP).

To learn more about case management services and how to connect to these services please contact your
Health Plan found on the back of your insurance card or on the back of this page.

*Individuals who are not AHCCCS eligible (Non-Title XIX/XXI) may qualify to receive case management ser-
vices.

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of an AHCCCS member
who is unable to access health services, or if you have a concern about the quality of care, please call your AHCCCS health care plan’s Member Services number. If your
concern is not resolved, please call AHCCCS Clinical Resolution Unit at 602-364-4558, or 1-800-867-5308.

For a list of health p|an contacts, visit Office of Individual and Famlly Affairs 2024-12-20

Reference: AMPM 310-B, AMPM 570 www.azahcces.gov/healthplans www.azahcees.gov/oifawww.azahcees govioifa
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