Access to Services

Description of Current Metrics

Access to Services Data —

Performance is presented for:
e FY2013 Annual MHSIP Consumer Survey for Adults and
Youth receiving behavioral health services
e Quarter 5 FY2013 Access to Care performance measure
o Results for initial reporting of Q5 and restatement of
Q3 and Q4 FY13 are based on encounters available
as of December 11, 2013
e FY2013 Provider Network analysis Geomapping

Adults and Children Statewide

Do individuals and families have access to recovery and resiliency oriented services?

Individuals... Adults Statewide Children Statewide
Are satisfied with their access to services 86.5% 83.7%
Receive timely services 90.6% 90.1%

Live within 15 miles of an outpatient clinic

9 0
(within 10 miles for GSA 6) 96.4% 95.8%




Adults by GSA

Do individuals and families have access to recovery and resiliency oriented services?

. . GSA 1 GSA?2 GSA 3 GSA 4 GSA5 GSA6
Individuals.... NARBHA | Cenpatico | Cenpatico | Cenpatico CPSA Magellan
Are satisfied with their access to 85.1% | 88.4% | 88.2% | 93.0% | 79.1% | 89.0%
services
Receive timely services 80.2% | 92.9% | 94.8% | 95.9% | 90.3% | 91.9%
Live within 15 miles of an outpatient 83 4% 98.1% 91 3% 89.9% | 97.8% | 99.2%

clinic (within 10 miles for GSA 6)

Children by GSA

Do individuals and families have access to recovery and resiliency oriented services?

an GSA 1 GSA 2 GSA 3 GSA 4 GSA5 GSA6
Individuals.... NARBHA | Cenpatico | Cenpatico | Cenpatico CPSA Magellan
Are satisfied with their access to 93.0% | 90.7% | 92.0% | 90.9% | 83.1% | 80.7%
services
Receive timely services 83.0% | 95.0% | 96.9% | 96.0% | 92.8% | 89.7%
Live within 15 miles of an outpatient 82206 | 98.6% | 93.0% 913% | 98.0% | 99 2%

clinic (within 10 miles for GSA 6)




Trend Charts

Adults Statewide

Statewide Percent of Surveyed Adults Who Responded Positively
About Their Ability to Access Behavioral Health Services
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Access to Care Statewide

Q2FY12 - Q5FY13

Percent of Adults Where Ongoing Services were Received
within 23 Days of Assessment
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Adults by GSA

Access to Care by GSA
Percent of Adults Where Ongoing Services were Received
within 23 Days of Assessment
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Q2FY12 | Q3FY12 | Q4FY12 | Q1FY13 | Q2FY13 | Q3FY13 | Q4FY13 | Q5FY13

=== GSA 1 - NARBHA % Compliant 89 87 88 88 89 90 88 80
GSA 1-NARBHA n 1,080 1,014 981 974 852 822 832 728
=== GSA 2 - Cenpatico 2 % Compliant 94 96 95 95 97 91 93 93
GSA 2 - Cenpatico 2 n 106 80 146 194 151 211 222 183
==g==GSA 3 - Cenpatico 3 % Compliant 92 93 96 91 95 97 94 95
GSA 3 - Cenpatico 3n 141 144 167 212 209 205 235 210

Access to Care by GSA
Percent of Adults Where Ongoing Services were Received
within 23 Days of Assessment

100 -
pr— w_——_
_—— — = A — =
) 80
Percent in
Compliance
60
40
20
0
Q2FY12 | Q3FY12 | Q4FY12 | Q1FY13 | Q2FY13 | Q3FY13 | Q4FY13 | Q5FY13
==¢==GSA 4 - Cenpatico 4 % Compliant 99 98 98 95 96 98 97 96
GSA 4 - Cenpatico 4 n 275 257 325 348 346 382 373 345
=== GSA 5 - CPSA % Compliant 92 90 88 84 85 90 87 90
GSA5-CPSAnN 1,373 1,219 998 1,132 849 850 876 847
=—g= GSA 6 - Magellan % Compliant 94 95 96 95 92 92 91 92
==0-=GSA 6 - Magellan n 3,461 3,690 3,833 3,802 3,233 2,933 3,155 3,278




Children Statewide

Statewide Percent of Surveyed Youth Whose Parents/Guardians
Responded Positively About Their Ability to Access Behavioral
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Percent of Children Where Ongoing Services were Received

Access to Care Statewide

within 23 Days of Assessment
Q2FY12 - Q5FY13
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Q3FY12 | Q4FY12 | Q1FY13 | Q2FY13 | Q3FY13 | Q4FY13 | Q5FY13

n=

6,481

6,831 6,990 8,069 8,064 8,300 7,838 7,308

Score (MPS=90%)

90.6

89.3 90.4 90.9 89.7 91.3 90.5 90.1




Children by GSA

Access to Care by GSA
Percent of Children Where Ongoing Services were Received
within 23 Days of Assessment
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Q2FY12 | Q3FY12 | Q4FY12 | Q1FY13 | Q2FY13 | Q3FY13 | Q4FY13 | Q5FY13

==t==GSA 1 - NARBHA % Compliant 86 87 85 90 88 88 90 83
GSA 1-NARBHAn 739 851 802 822 808 848 744 725
=== GSA 2 - Cenpatico 2 % Compliant 99 99 97 96 91 95 95 95
GSA 2 - Cenpatico 2 n 148 148 192 249 282 302 304 199
==gr==GSA 3 - Cenpatico 3 % Compliant 94 95 95 96 97 98 97 97
GSA 3 - Cenpatico 3n 175 187 237 309 277 301 294 292

Access to Care by GSA
Percent of Children Where Ongoing Services were Received
within 23 Days of Assessment
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==¢==GSA 4 - Cenpatico 4 % Compliant 98 99 99 99 97 97 97 96
GSA 4 - Cenpatico 4 n 318 356 399 506 425 440 467 397
=== GSA 5 - CPSA % Compliant 89 87 85 85 84 91 93 93
GSA5-CPSAnNn 1,476 1,295 1,195 1,542 1,450 1,391 1,276 791
=t GSA 6 - Magellan % Compliant 91 89 91 92 90 91 88 90
GSA 6 - Magellan n 3,625 3,994 4,165 4,641 4,822 5,018 4,753 4,904
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