Subject Line: REMINDER: Upcoming EVV Training 2/12/2026 Auto vs. Manual Visits and
Live-in Caregiver Compliance

AHCCCS EV.V.M

ELECTRONIC VISIT VERIFICATION

This announcement is directed to both EVV Vendors and Provider Agencies.
Differential Adjusted Payment Opportunity for all EVV Participating Providers

AHCCCS will be offering a Differential Adjusted Payment (DAP) opportunity for EVV
participating providers if they meet certain performance metrics outlined in the DAP notice
related to auto-verified visits. If the metric threshold is met and maintained throughout
Contract Year 2027 (CYE 2027), the providers will qualify for a specific percentage increase
on all services in CYE 2027 which will be effective for dates of service beginning October 1,
2026 through September 30, 2027. Providers may sign up to receive DAP notices on the
DAP webpage.

Upcoming EVV Training

We are pleased to announce an upcoming webinar to assist you in learning more about the
difference between auto-verified visits and manual visits and live-in caregiver data,
including how to monitor compliance.

The session will cover:

e Overview of EVV compliance from both a Provider Agency and Vendor Perspective
o Auto-verified vs manual visits
o Live-in Caregiver data
e Demonstration of Aggregator reports that can be used by Provider Agencies to
monitor compliance

The webinar will be held on the following date and time:

February 12, 2026
11:00 AM-12:30 PM MST
Join Link

If you are unable to attend the webinar, the recording and materials will be posted on the
EVV website.


https://www.azahcccs.gov/AHCCCS/Downloads/PublicNotices/CYE_2027_Preliminary_DAP_Notice.pdf
https://www.azahcccs.gov/PlansProviders/OtherProviderProgramsAndInitiatives/qualifyingproviders.html
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjhiMWIzMTAtOGU5Yi00YWRmLWFjNzAtNTgzNzQxYjNjYTEy%40thread.v2/0?context=%7b%22Tid%22%3a%22eacd16bf-dc0e-44db-8e3f-be370c71feca%22%2c%22Oid%22%3a%225cb77875-7eec-4e54-a8db-94f5e85f0041%22%7d
https://www.azahcccs.gov/evv

What You Need to Do:

1. ldentify if the training is appropriate for you and your team based upon your role
with EVV.

2. Share this announcement with any additional team members who may benefit from
participating in the webinar.

3. Ifyou are unable to attend the training, view a recording of it online once it is posted
on the EVV website.

4. To ensure you receive all upcoming announcements, registration links, and training
invitations, please make sure you are sign up for our general EVV email list here.

Stay Informed

Please sign up for email notices about EVV.


https://www.azahcccs.gov/evv
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUkjAeak65PHSmU6QNfUuCH5p-TefsB7_1g8lUrRKGXeStczKgyCgZ41at00-Z-jcMl8noDP5nUxWSBrNa239KqLrMgJGuvUPFo%3D
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUkjAeak65PHSjUBP_Tgml8CILKS9ReiEdZCY4JUnbBS79q4-civlh9RxQOvuVRrN_AWMfVJQHZohjiH_h27-zmusmGKMYrTkvjPZqCZXMPfrYXlXPHj7hOrCWEx8D7pfAfgI-u8MrvWkmJtfzOZgtH0

