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Welcome to AHCCCS OIFA System Navigation
You were automatically muted upon entry. 

Please only join by either your phone or your computer.

Please use the chat feature for questions 

or raise your hand.

Thank you. 
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OIFA AHCCCS Team

• Susan Kennard, Administrator
• Chaz Longwell, Recovery and Resiliency  

Coordinator
• Cynthia Burr, Children’s Behavioral Health 

Community Liaison 
• Jamie Green, Healthcare Advocacy Coordinator
• Austin Hernandez, Administrative Assistant  
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Introductions

Type in chat:

● First Name
● Favorite Cartoon 

Character
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What is a Peer-Run Organization (PRO’s)?

Peer-run organizations are service providers 

owned, operated and administered by persons 

with lived experiences of mental health and/ 

or substance use disorders. These 

organizations are based in the community and 

provide support services. AHCCCS members 

have the right to request services provided by 

and/or participate in programs at a peer-run 

organization. 
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Services and Supports at PRO’s

● 1-on-1 Peer Support

● Daily Support Groups

● Social Outings

● Employment/Volunteer 

Opportunities 

● Resources/Advocacy

• Youth & Young Adult 
Programs

• Creative Arts
• Meeting New People
• Meals
• Health & Wellness 

Programs
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How to Access Services from a PRO

1. Contact a peer-run organization in your area to learn what 
services they offer. 

2. Request the service be added to your service plan at the 
peer-run organization of your choice. Once the service has 
been requested, services should be initiated within 45 days.



8

Peer-Run Organizations 
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• Building Partnerships Community Policy Meeting (click to register)
– 4/10/23, 12:00 p.m. -1:00 p.m.

• Jacob’s Law Training (click to register) 
- 4/13/2023, 12:00 p.m. -2:00 p.m.

• AHCCCS Community Forum (click to register) 
– 4/17/2023, 10:00 a.m. -12:00 p.m.

• System Navigation (click to register) 
– 4/25/2023, 12:00 p.m. - 12:30 p.m.

Upcoming AHCCCS Community Events

Questions?  
Want to attend?  

Reach out to OIFA at 
oifa@azahcccs.gov 

https://files.constantcontact.com/7e43a17a601/630c6efd-1a4a-4f42-a536-3bccdfd3607d.pdf
https://ahcccs.zoom.us/webinar/register/WN_vgvcoLsaQb6vYQTXEDi3qg
https://ahcccs.zoom.us/webinar/register/WN_BOuyZmXXSDeGpldqFcEecw
https://ahcccs.zoom.us/meeting/register/tZYpde6vrTgjH9TRj6kt6bDF1HexAXcoYBF9
mailto:oifa@azahcccs.gov
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Subscribe to OIFA’s Friday Newsletter
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Follow & Support AHCCCS on Social Media

Handle:
@AHCCCSgov

Handle: 
@AHCCCSgov

Handle: 
@AHCCCSGov

 Handle: 
@AHCCCS

Channel:
AHCCCSgov

https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://mobile.twitter.com/AHCCCSgov
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs
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Thank You

Next System Navigation Meeting 
Tuesday 04/25/23 @ noon


