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Welcome to AHCCCS OIFA System Navigation
You were automatically muted upon entry. 

Please only join by either your phone or your computer.

Please use the chat feature for questions 

or raise your hand.

Thank you. 



AHCCCS OIFA System Navigation

Tuesday, November 28, 2023
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OIFA AHCCCS Team

• Susan Kennard, Administrator

• Chaz Longwell, Recovery and Resiliency Programs Coordinator

• Cynthia Burr, Children’s Behavioral Health Liaison

• Jamie Green, Healthcare Advocacy Coordinator

• Austin Hernandez, Administrative Assistant  
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Introductions

Type in chat:

● First Name

● Favorite Thanksgiving 

food

●
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Child and Family Team

Cynthia Burr
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What is a Child and Family Team (CFT)?

When a child is receiving 
behavioral health services, a Child 
and Family Team collaboratively 
plans for services and supports 
that meet the child’s unique 
needs to help them achieve 
positive outcomes. 



7

Who is involved in a CFT?

The child and family determine who they want to be included in the 
team. At a minimum:

• Child, Parent (Guardian,) Behavioral Health Provider

CFT’s can also include:

• Teachers, Coaches, Friends, Church, Division of Developmental 
Disabilities, Department of Child Safety, Department of Juvenile 
Justice, etc
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What to Expect in a CFT 

The CFT meeting allows the caregiver and professionals to formally 
discuss and consent to services, and have those services added to 
the child’s service plan. 

Covered services added to the service plan should be provided as 
quickly as required by the child’s needs but initiated in no more 
than 45 days.  
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For Children in the Care of the DCS:  

A CFT meeting can occur even if the DCS Specialist is not available to attend 
in person or by phone. 

Covered services added to the service plan are required to be provided within 21 
days for children in the care of DCS. If you  experience delays, please contact the 
Children’s Services Liaison 602-453-8095. 

If there is a safety concern or the child is at risk of experiencing a crisis, the team 

will create a crisis plan. 
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OIFA Contact Information
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• Building Partnership Community Policy
o 12/11/23  12:00 p.m. -1:00 p.m.

o Join Meeting

• Jacob’s Law Training

o 12/14/23 10:00 a.m. - 12:00 p.m. 
o Register for meeting

Upcoming AHCCCS Community Events

Questions?  
Want to attend?  

Reach out to OIFA at 
oifa@azahcccs.gov 

https://ahcccs.zoom.us/meeting/register/tJYtdu-orz0vHtY2eTCjHDegVKqsFxAH0XUo
https://ahcccs.zoom.us/webinar/register/WN_ylwuERYeRfGDhRdZO7ketg
mailto:oifa@azahcccs.gov
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Subscribe to OIFA’s Friday Newsletter
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Follow & Support AHCCCS on Social Media

Handle:
@AHCCCSgov

Handle: 
@AHCCCSgov

Handle: 
@AHCCCSGov

 Handle: 
@AHCCCS

Channel:
AHCCCSgov

https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs
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Thank You

Next System Navigation Meeting 
Tuesday 12/26/23 @ noon


