4
AHCCCS

Arizona Health Care Cost Containment System

Welcome to AHCCCS Hot Topics

While you are waiting TEST YOUR AUDIO. |
LISTEN FOR MUSIC.

You were automatically muted upon entry.

Please only join by phone or computer.
Please use the chat feature for questions or raise your hand

Thank you.
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National 24-Hour Crisis Hotlines

Phone

e 988 Suicide & Crisis Lifeline: 988

e National Substance Use and Disorder Issues Referral and Treatment Hotline:
1-800-662-HELP (4357)

Text n
e Send a Text to 988 2 WA CiFeLine F

n n ...
e Text the word "HOME" to 741741

Chat
o 988 Lifeline Chat .

Videophone
o Select ASL NOW at the bottom of the page to connect with a 988 Lifeline counselor.



https://988lifeline.org/chat/
https://988lifeline.org/help-yourself/for-deaf-hard-of-hearing/

Statewide Arizona Crisis Hotline

Bl call: 1-844-534-HOPE (4673) or
VTHESE™ ..

MOMENTS Text: 4HOPE (44673)
MATTER &

SO DO YOU

Chat: Solari Crisis Response Network
Ask for Help @So&an
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https://crisis.solari-inc.org/start-a-chat/

Arizona Crisis Hotlines by County

Local Suicide and Crisis Hotlines by County
Phone

Maricopa, Pinal, Gila Counties served by Mercy
Care: 1-800-631-1314 or 602-222-9444

Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz and Yuma Counties
served by Arizona Complete Health: 1-866-495-6735

Apache, Coconino, Mohave, Navajo and Yavapai Counties served by Carelst:
1-877-756-4090 Calling...

Gila River and Ak-Chin Indian Communities: 1-800-259-3449

Especially for Teens

Teen Lifeline phone or text: 602-248-TEEN (8336)




How to access the crisis line in your area

Statewide: Tribal
Call: 1-844-534-HOPE (4673), Text: 4AHOPE (44673) or e Ak-Chin Indian Indian
Chat: Solari Crisis Response Network Community:
1-800-259-3449
North GSA o .
e Counties: Coconino, Mohave, Navajo, Yavapai: * Gila Rlver- Indian
Health Choice Arizona: 1-877-756-4090 Community:
1-800-259-3449
Central GSA . . .
e Maricopa County,Pinal, Gila: Mercy Care 1-800-631-1314 e Salt River Pima Maricopa
Indian Community:
South GSA 1-855-331-6432
e Counties: Apache, Cochise, Graham, Greenlee, La Paz ) _
County, Pima, Santa Cruz, Yuma: ® Tohono O’odham Nation:
Arizona Complete Health - Complete Care Plan 1-844-423-8759

1-866-495-6735



https://crisis.solari-inc.org/start-a-chat/

OARLine

Email:
AzQOarline@gmail.com

Need Help With Opioids?
We Are Always Here.

Free, confidential hotline:
1-888-688-4222

www.azdhs.gov/oarline



mailto:AzOarline@gmail.com
http://www.azdhs.gov/oarline

Members: Make Sure Your Contact Info Is Current In
Health-e-Arizona PLUS

Need to report a change?

Health-e-
Arizona PLUS

Search

@ Return to Home (Z) Message Center ~ © Options = 3% Tools =~ () MyAHCCCS Benefits ~ @ Help Center

Home Page

Ba e

#© Voluntarily Withdraw an
Application or Stop Benefits

Finish Your Application

£ Begin a New Application

oply

% Change User Account
Information

2 Enter Application Access
Code to Access Existing
Application

& Lock My Account

# Print Forms

# Request Application Access
Code to Access Existing
Application

% View Messages

@
@' my options...

# Change Password

@ Change Secret Question

" Arizona Health Care Cost Containment System

My Account <

- (1D verified) & Email:
# 701 E Jefferson St
Phoenix, AZ, 85034-2215

Change User Account Information
Frequently Asked Questions

My Medical Assistance

Name Program Begin Date End Date

AHCCCS Medical Assistance 09/01/2021

My Applications
Please click on an application number to view the Application Details

My Household

Show 10 v entries
Application
Number Date Started Date Sent Status View

2021272000237  9/30/2021 MA 9/30/2021 Submitted Provide/View Documents

View Application Summary

Q www.healthearizonaplu

UPDATE YOUR
INFORMATION
TODAY!

Make sure your contact information is
up to date so AHCCCS can contact
you, if needed.

Arizona Health Care Cost Containment System

INDIVIDUAL AND
FAMILY

T

Log in or create an account today at
www.healthearizonaplus.gov



http://www.healthearizonaplus.gov/

Health-e-Arizona PLUS Address Changes

Report a Change

New Contact Information

[ Update Address Confidentiality Program (ACP) Enrollment

) Add Person(s) - Someone Moved in or Had a Baby
Remove Person(s) - Someone Moved Out or is Deceased

Add ress Cha nges Can be Household Moved or Will Move
reported Online using & Moved Within Arizona

) Moved Out of Arizona

H e a It h 'e'Ari ZO n a P LU S . ) Update Information About a Person(s)

(] Update Tax Filing Information

[} Income Changed
[J Expenses Changed

) Apply for another program

Disability Changed
) Update Alternative Format

You can tell us the change here, but there will be a delay to process the potential change in
benefits.

[J Other Change

" Arizona Health Care Cost Containment System




Zoom Webinar Controls

Navigating your bar on the bottom...

Audio Settings Turn on Closed Captioning Raise Hand Chat

Select a Microphone

KEYBOARD SHORTCUTS TO RAISE
HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand

“AHCCCS

Arizona Health Care Cost Containment System



Zoom Tips

Use chat feature (or
Q&A when available)
to ask questions or
share resources.

Mute your mic when Limit background Use gallery view to all
you aren’t speaking.  noise and distractions. participants.

10




Mute your mic when
you aren’t speaking.

n-i-:f:}:%HCCCS

na Health Care Cost Containment System

Webinar Tips

Limit background
noise and distractions.

Use chat feature (or
Q&A when available)
to ask questions or
share resources.

11
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This Meeting Is Being Recorded

The recording shall be the sole property of AHCCCS and
participation in this meeting indicates your waiver
of any and all rights of publicity and privacy.

Please disconnect from this meeting
if you do not agree to these terms.

12



ALTCS-EPD Health Plan Readiness
and Member Transition Information

SAHCCCS =



Overview of ALTCS-EPD

e ALTCS-EPD is an AHCCCS Long Term Care program that
delivers long-term, physical health, behavioral health,
and case management services as authorized by A.R.S. §
36-2931 et seq., to eligible members who are either
elderly and/or have physical disabilities (EPD).

+** Arizona Health Care Cost Containment Syslem
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Overview of ALTCS-EPD

* Responsibility to coordinate and provide integrated care for
members in ALTCS who are elderly and/or have a physical
disability including:

o Adults with General Mental Health/Substance Use (GMH/SU) needs

o Adults with a Serious Mental lliness (SMI) designation
o Children, including those with special health care needs

* Services include physical health, Long Term Services and
Supports (LTSS), behavioral health, and case management
services

15



Overview of ALTCS-EPD

* Long Term Services and Supports (LTSS)

o Services and supports provided to members of all ages who
have functional limitations and/or chronic illnesses that have
the primary purpose of supporting the ability of the member
to live or work in the setting of their choice, which may
include the individual’s home, a provider-owned or
controlled residential setting, a nursing facility, or other
institutional setting [42 CFR 438.2]

16



https://www.law.cornell.edu/cfr/text/42/438.2

ALTCS Eligibility - Financial

e ALTCS eligibility consists of two elements: financial and
medical

* Financial eligibility: gross income from all sources, assets,
certain types of trusts, and transfers of resources. Some
exclusions apply

* |Income and resources have limits that cannot be exceeded
* Learn more about ALTCS Eligibility

17


https://www.azahcccs.gov/Members/Downloads/Publications/TrustsALTCS_EligibilityQuickReference.pdf
https://www.azahcccs.gov/Members/GetCovered/Categories/nursinghome.html

ALTCS Eligibility - Medical

The Pre-Admission Screening (PAS) is an interview with the applicant and any
caregivers:
* The PAS consists of functional and medical questions
o Applicants who are receiving services through the Department of Economic
Security, Division of Developmental Disabilities (DES/DDD) are assessed
using the ALTCS-DD tool and those who are not eligible through DDD are
assessed using the ALTCS-EPD tool.

* |f the applicant qualifies both financially and medically, they are approved
o If assessed as an EPD customer, they are enrolled with one of the
ALTCS-EPD Health Plans
o If assessed as a DD customer, they are enrolled with an ALTCS-DD Health
Plan

18



ALTCS-EPD Procurement

e State statute requires that AHCCCS issue a Request for Proposal and
procure health care services for its members on a regular basis

 AHCCCS conducted a new procurement for health plans to operate
the ALTCS-EPD program as required under A.R.S. § 36-2939

* The procurement was issued August 1, 2023 and awarded
December 1, 2023

 The ALTCS-EPD contracts were awarded contracts to begin service
provision October 1, 2024

+** Arizona Health Care Cost Containment System




ALTCS-EPD Procurement

e Only AHCCCS members in the ALTCS-Elderly and/or Physically
Disabled (EPD) program and enrolled with a health plan through
managed care will be affected by this contract change

* These changes do not apply to:

o ALTCS-Developmentally Disabled (ALTCS-DD) program,
AHCCCS Complete Care (ACC),
ACC-Regional Behavioral Health Agreements (ACC-RBHAs),
DCS/Comprehensive Health Plan (CHP), or
Tribal ALTCS

O
O
O
O

+** Arizona Health Care Cost Containment System
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Current/Future State - ALTCS EPD Health Plans

* The current ALTCS-EPD Health Plans are the following plans - until
October 1, 2024:

o United Healthcare Community Plan (UHCCP) in the Central GSA (Maricopa, Gila, Pinal)
and North GSA (Mohave, Apache, Coconino, Navajo, and Yavapai)

o Banner-University Family Care in the Central GSA (Maricopa, Gila, Pinal) and South GSA
(Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz, and Yuma)

o Mercy Care Plan - in the Central GSA (Maricopa, Gila, Pinal) and Pima County Only

* The ALTCS-EPD Health Plans starting October 1, 2024 are:

o United Healthcare Community Plan (UHCCP) - Statewide (North, Central, and South
GSAs)
o Arizona Complete Health (AzCH) - Statewide (North, Central, and South GSAs)

21



Geographic Maps of ALTCS EPD Health Plans

CURRENT EPD HEALTH PLANS

COCONINO

NORTH

UnitedHealthcare
Community Plan
MOHAVE

NAVAJO APACHE

YAVAPAI

MARICOPA

CENTRAL 1 /
Banner University Fﬁmily Car

UnitedHealthcare \

Comn‘mnity Plan

Mercy Care Plan PINAL

OCTOBER 2024 EPD HEALTH PLANS

Excludes the Tribal ALTCS Program. Refer to the following link for information about Tribal ALTCS - azahcccs.gov/Americanindians/LongTermCareCaseManagement/

AHCCCS


https://azahcccs.gov/AmericanIndians/LongTermCareCaseManagement/

ALTCS-EPD Health Plan Readiness Information

®* AHCCCS conducts a comprehensive series of activities to assess

the health plans’ readiness to ensure the health plans are
adequately prepared:

o To meet the needs of the population served, and
o To meet requirements and processes of the newly awarded
Contract

® Readiness activities are an ongoing process which will continue
beyond October 1, 2024 to ensure health plans meet contract

requirements
D 2

+** Arizona Health Care Cost Containment System




ALTCS-EPD Health Plan Readiness Information

 AHCCCS began meeting with the awarded health plans in the
Spring 2024 and is regularly reviewing member transitions and
health plan readiness to ensure that the health plans are
prepared to begin offering services October 1, 2024

e Each health plan with transitioning members has designated a
transition coordinator as the main point of contact for the health
plans. (see Contact Information Slide)

24



ALTCS-EPD Health Plan Readiness Information

e Critical areas reviewed during readiness include:
o Service delivery (for example, case management and utilization

review)

Provider network capacity

Health care operations and administration
Financial management

Member and provider communication

O O O O O

Continuity of member care

25



ALTCS-EPD Health Plan Readiness - Network

AHCCCS has provided utilization data files to the awarded

health plans. The awarded health plans will use these files to

support their efforts in provider contracting.

o Data includes a list of the top 100 providers based on ALTCS
member utilization of services related to physical health,

behavioral health, ALTCS facilities, and in-home HCBS services in
each county

Each health plan has designated a point of contact for provider
network inquiries (see Contact Information Slide)

26



ALTCS-EPD Health Plan Readiness - Network

* Using information about the health plan’s provider network is one

piece of information members can use to choose a health plan

o Are my current provider(s) in the health plan’s network?
o Are there any providers | was thinking about switching to in the health

plan’s network?

 AHCCCS is using information on some of members’ key service

providers to assign you to a health plan:

o In-home providers
o Residential providers
o Nursing facility providers

« Members can choose a different health plan than the one assigned

+** Arizona Health Care Cost Containment System




ALTCS-EPD Health Plan Readiness - Network

* Using information about the health plan’s provider network:
o Supports health plans to achieve network sufficiency by
identifying providers who are actively serving members

o Provides the health plans and providers an opportunity to explore
contracting opportunities

+** Arizona Health Care Cost Containment Syslem
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ALTCS-EPD Health Plan Readiness - Network
(as of 05/15/2024)

County # of Uni.que % Contracting Completed @ % Contracting In Process
Top Providers AzCH UHCCP AzCH UHCCP
Apache 34 64.7% 70.6% 29.4% 5.9%
Coconino 52 67.3% 84.6% 25.0% 3.8%
Mohave 56 78.6% 91.1% 16.1% 5.4%
Navajo 42 76.2% 90.5% 23.8% 4.8%
Yavapai 40 62.5% 87.5% 27.5% 0.0%
Gila 36 50.0% 88.9% 47.2% 5.6%
Pinal 60 66.7% 70.0% 31.7% 21.7%
Maricopa 90 61.1% 86.7% 36.7% 8.9%

29



ALTCS-EPD Health Plan Readiness - Network
(as of 05/15/2024)

County # of Uni.que % Contracting Completed @ % Contracting In Process
Top Providers AzCH UHCCP AzCH UHCCP
Cochise 35 88.6% 88.6% 11.4% 8.6%
Graham 35 85.7% 68.6% 14.3% 11.4%
Greenlee 2 100.0% 100.0% 0.0% 0.0%
La Paz 15 93.3% 86.7% 6.7% 6.7%
Pima 67 70.1% 85.1% 28.4% 14.9%
Santa Cruz 19 73.7% 78.9% 10.5% 5.3%
Yuma 44 77.3% 77.3% 20.5% 13.6%

30



ALTCS-EPD Member Transition Information

* AHCCCS will review members’ use of services in order to maintain provider
continuity as much as possible based on specific providers currently serving
the member

= For example, a facility where a member resides, or a provider who
provides services in the member’s home

 Members will be assigned to either Arizona Complete Health or United for
October 1, 2024

* Members will be given a time period to choose a different plan

« Members who do not choose a different health plan, will remain with the
plan they were assigned to by AHCCCS

“AHCCCS

Arizona Health Care Cost

31



ALTCS-EPD Member Transition Information

 Members will receive enrollment notices from AHCCCS
outlining their newly assigned health plan and choice option

* The notice will also provide instructions for the member to
choose a health plan within a 30 day time period

o Members can make the choice themselves through the AHCCCS
Choice Portal or call AHCCCS directly (see Contact Information

Slide)

32



ALTCS-EPD Member Transition Information

* Health plans are required to ensure a smooth transition for members by
not discontinuing a member’s service plan for 90 days after the member
transition, regardless of the network status of a provider, unless mutually

agreed to by the member or responsible party

* Additionally, detailed transition requirements are posted in the
Procurement requirements

o Including but not limited to hospitalizations, primary care, pharmacy,
and laboratory services (refer to next slides for more information)

+** Arizona Health Care Cost Containment System



https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fazahcccs.gov%2FResources%2FDownloads%2FSolicitations%2FOpen%2FRFPs%2FYH24-0001_ALTCSEPD%2FSectionI-ExhibitG_TransitionRequirements.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fazahcccs.gov%2FResources%2FDownloads%2FSolicitations%2FOpen%2FRFPs%2FYH24-0001_ALTCSEPD%2FSectionI-ExhibitG_TransitionRequirements.docx&wdOrigin=BROWSELINK

ALTCS-EPD Member Transition Information

* Members hospitalized at the time of transition

o The relinquishing health plan shall notify the hospital and attending
physician of the pending transition prior to the date of the transition
and instruct the providers to contact the receiving health plan for
authorization of continued services.

o If the relinquishing health plan fails to provide notification the
relinquishing health plan is responsible for coverage of services
rendered to the hospitalized member for up to 30 days

o This includes, but is not limited to, elective surgeries for which the
relinquishing health plan issued prior authorization

AHCCCS

Arizona Health Care Cost Containment System



ALTCS-EPD Member Transition Information

* Services provided by a primary care provider

o The health plan shall provide, at a minimum, a 90-day transition
period for members who have an established relationship with a PCP
who does not participate in the health plan’s provider network

o During the 90-day transition the member may continue to seek care
from their established PCP while the member and/or health plan finds
an alternative PCP within the health plan’s provider network

+** Arizona Health Care Cost Containment System




ALTCS-EPD Member Transition Information

 Pharmacy services

o The receiving health plan is required to extend previously approved
prior authorizations for a period of 90 days from the date of the

member’s transition unless a different time period is mutually agreed
to by the member or member’s representative

* Laboratory Services

o The receiving health plan is required to ensure members receiving
mobile lab services at the time of transition are able to continue
utilizing mobile lab services with providers who do not participate in
the health plan’s provider network

‘.::'... \ C S
+** Arizona Health Care Cost Containment System




ALTCS-EPD Member Transition Information

* AHCCCS encourages ongoing collaboration between the new health

plans and current health plans to identify opportunities for the new

health plans to hire current experienced ALTCS Case Managers

o This will also help to assist with maintaining current ALTCS Case
Manager/member assignments

* All health plans are held accountable to comply with the same

standards including case manager qualifications, training, and caseload
ratios

+** Arizona Health Care Cost Containment System




ALTCS-EPD Readiness and Transition Information

* More information on Readiness and Transition is available in the

AHCCCS ALTCS-EPD Contract FAQ document:
o www.azahcccs.gov/Resources/Downloads/ALTCSEPD/ALTCS-EPD F

AQ.pdf
* More information regarding each health plan is available on their

websites:

o UnitedHealthcare Community Plan
= Provider directory lookup

o Arizona Complete Health-Complete Care Plan
= Provider directory lookup

+** Arizona Health Care Cost Containment Syslem



https://www.azahcccs.gov/Resources/Downloads/ALTCSEPD/ALTCS-EPD_FAQ.pdf
https://www.azahcccs.gov/Resources/Downloads/ALTCSEPD/ALTCS-EPD_FAQ.pdf
https://www.uhc.com/communityplan/arizona/plans/medicaid/long-term-care
https://www.uhc.com/communityplan/arizona/plans/medicaid/long-term-care/find-a-provider-or-pharmacy#collapse-2055358143
https://www.azcompletehealth.com/members/medicaid.html
https://www.azcompletehealth.com/find-a-doctor.html

ALTCS-EPD Readiness and Transition
Contact Information

AHCCCS - Questions, Comments, Feedback: MICOTransitions@azahcccs.gov
AHCCCS - Customer Service Call Line: 1-602-417-7000 or 1-800-334-5283

Health Plan Transition Coordinators
o Arizona Complete Health-Long Term Care -
= Caitlin Denning - caitlin.denning@azcompletehealth.com
o UnitedHealthcare Community Plan -
= Stephen Burroughs - stephen_burroughs@uhc.com

Health Plan Provider Network Inquiries
o Arizona Complete Health-Long Term Care - azchnetdevaltcs@azcompletehealth.com

o UnitedHealthcare Community Plan - Ishah Whipple - Ishah_whipple@uhc.com

Health Plan Customer Service Phone Numbers
o Arizona Complete Health-Long Term Care - 1-833-236-7979
o UnitedHealthcare Community Plan - 1-800-293-3740

39
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ALTCS-EPD Readiness and Transition Forums

JAHCCCS

40



ALTCS-EPD Readiness and Transition Forums

* Readiness preparation will be covered at various stakeholder
meetings beginning in April 2024

e AHCCCS will also host member and provider information forums
beginning in June 2024

* See the next slide for the schedule of upcoming forums




ALTCS-EPD Readiness and Transition Forums

AHCCCS Community Forum Registration Information can also be found on the AHCCCS Calendar

AHCCCS Hot Topics

June 17, 2024 Register

Community Forum - Provider
Directed

June 17, 2024 Register
June 18, 2024 Register

Community Forum - Member
Directed

July 8,2024  Register
July 11, 2024 Register
September 16, 2024 Register
September 18, 2024 Register

AHCCCS Community Forum

July 15, 2024  Register

AHCCCS Tribal Consultation

August 5, 2024 AHCCCS Tribal Consultation Information

42


https://ahcccs.zoom.us/webinar/register/WN_wss2MRs0R86F_CghTujKEw
https://ahcccs.zoom.us/meeting/register/tZwrcOyurTItGdBn6_rLw7vFgdzBYUjJqiG0
https://ahcccs.zoom.us/meeting/register/tZ0lc-2orjsqHdCBAlKlLCkxKFYZcQZCcP16
https://ahcccs.zoom.us/meeting/register/tZIoceGgrzstHd2Ra5FmD2AZCCuo4_JnKZE_
https://ahcccs.zoom.us/meeting/register/tZAtfuGurz0oGtQuobPfsfdhw7AuTNuDuD_s
https://ahcccs.zoom.us/meeting/register/tZUpfu6vqzguHtWR-WkSGRUzwSR-XTa05HpV
https://ahcccs.zoom.us/meeting/register/tZApcOmhqzwsH9bwbgUsJ2iaeWJZeiCC2v50
https://ahcccs.zoom.us/webinar/register/WN_8p5-q4_7RHiKbG_4NCnhdg
https://www.azahcccs.gov/AmericanIndians/TribalConsultation/
https://azahcccs.gov/shared/AHCCCScalendar.html

ALTCS-EPD Readiness and Transition Forums

HEALTH PLAN PROVIDER FORUMS

Arizona Complete Health July 18, 2024 - Prescott
August 8, 2024 - Yuma

https://www.azcompletehealth | August 29, 2024 - Tucson

.com September 10, 2024 - Tempe
September 19, 2024 - Virtual

United Healthcare August 14, 2024 - Targeted Audience: SNF providers

August 20, 2024 - Targeted Audience: HCBS providers
https://www.uhc.com/commun | August 23, 2024 - Targeted Audience: BH & PH providers
ityplan All forums will be virtual
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Questions?

AHCCCS :




Subscribe to stay informed!
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AHCCCS News & Press Releases T e e AHCCCS Tribal Relations

Filter Sort
American Indian

Show All v Date: Newest First v Medical Home The mission of the Arizona Health Care Cost Containment System (AHCCCS) s to provide comprehensive, quality care
to those in need. AHCCCS and Tribal Nations in the State of Arizona share the common goal of decreasing health
disparities and maximizing access to critical health services.

AHCCCS Highlights Accomplishments, Changes in 2023 Americsy Indian Health

conTacr: Aitics Subscribe to AHCCCS Tribal Relations Updates

FOR w.xzo\;vzn Applicants

January 23,2024 . .

PHOENIX - One year ago, Cabinet Executive Officer Carmen Heredia took the helm of the Arizona Health Care Cost Containment System (AHCCCS). Trl ba I Co nS u ]tatl 0 n

Arizona's Medicaid agency, and guided the agency through an extraordinary year of accomplishments and change. Members AHCCCS is committed to engaging in open, continuous, and meaningful consultation on a government-to-
“In 2023, AHCCCS faced challenges head-on, made significant progress, and achieved remarkable milestones because of our employees unwavering S government basis. The AHCCCS Tribal Consultation Policy 8 (note: pending technical changes and Tribal
dedication to the members we serve.” Heredia said. “Our accomplishments stand as a testament to our adaptability, innovation, and unyielding roviders Consultation) guides the agency's work and interaction with the Tribal Nations of Arizona,

resolve in the face of turbulent times.” Learn more about Tribal Consultation at AHCCCS.

w Tribal Arizona Long
Some of those successes and operational enhancements are highlighted below; see the full st in the 2023 Year in Review document & Term Care System

Read more Tribal Relations at AHCCCS

4 Tribal Relations The Tribal Liaison serves as a point of contact for information and issues concerning health care polcies that

1.4 Million Arizonans Have Maintained Medicaid Coverage Since Renewals Began S— affect American Indian AHCCCS members. The role of the Tribal Liaison is to work across sectors to help
5 i

improve the quality and accessibility of health care for American Indian AHCCCS members.

Last April

Tribal Consultation At AHCCCS, the Tribal Liaison is housed in the Division of Community Advocacy and Intergovernmental
CONTACT: gov Relations and serves as the link between AHCCCS staff and the 22 tribes in Arizona, three Indian Health Service
FOR IMMEDIATE RELEASE THbal Lskon (IHS) areas, urban Indian health programs, and tribal community members and stakeholders,
January 10,2024
PHOENIX - Since the Arizona Health Care Cost Containment System (AHCCCS) returned to the regular Medicaid renewal processes last April, 1.4 Christine Holden currently serves as the AHCCCS Tribal Liaison and she can be contacted at
million Arizonans have maintained coverage and 18%. or 457.753, have been discontinued. Pharmacy christin @azahcees.gov or at tr @azahcecs.gov.

AHCCCS News and Updates Tribal Relations Updates

azahcccs.gov/shared/news.html azahcccs.gov/Americanindians/
TribalRelations/

HCCCS 45
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https://azahcccs.gov/AmericanIndians/TribalRelations/
https://azahcccs.gov/AmericanIndians/TribalRelations/
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/AmericanIndians/TribalRelations/

Follow & Support AHCCCS on Social Media

facebook X [@) Instagram. Linked ) @3 YouTube

Handle: Handle: Handle: Handle: Channel:
@AHCCCSqgov @AHCCCSqgov @AHCCCSGov @AHCCCS AHCCCSqgov

YRy ”‘ﬁ — «r“ Fatpitety g

AN
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https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs

Learn about AHCCCS’ Medicaid Program on
Y'ouTubeI

. AHCCCS
Explains. ..

= Medicaid Eligibility '- =

l’uuh

Watch our Playlist:
Meet Arizona’s Innovative Medicaid Program

Health-e-Arizona Plus

AHCCCS



https://youtube.com/playlist?list=PLKKTE5l7eU5zHx7rHEOO0arbZDi4M5x0t

Other Resources - Quick Links

e AHCCCS Waiver

e« AHCCCS State Plan

e AHCCCS Grants

e AHCCCS Whole Person Care Initiative (WPCI)
e AHCCCS Office of Human Rights

e AHCCCS Office of Individual and Family Affairs

** Arizona Health Care Cost Contalnment System

48


https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html

{o help us better
tailor meetings to
meet your needs.

JAHCCCS



Thank You.
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