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The Four Strategic Areas of Focus

Staff Relationships

Data The Model
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• IHS Areas 
(Phoenix, Tucson) 

• 13 IHS/638 
Facilities

• 4 RBHAs
• 2 TRBHAs
• 2 Tribally Funded 

Programs
• 2 Urban Programs

Building and Maintaining 
Relationships - Outreach Visits

Reaching across Arizona to provide comprehensive 
quality health care for those in need
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• 120 + members 
identified for care 
coordination

• Customized Reports-
Supporting work 
already being done

Improving Information and  Data 
Sharing Capabilities



• System partnerships:
o CPSA, Tucson Area 

IHS, and AIHP
o NARBHA, FMC, and 

AIHP 
o NN BHS, FMC, and 

AIHP 
o Cobre Valley, 

Cenpatico, and AIHP
o AIHP and Az DOC

Improving Information and  Data 
Sharing Capabilities



Next Steps

Data Outreach Partnerships

Improve Member’s Health outcomes
Continuous clinical quality improvement
Reduce System fragmentation

Care Coordination

AIHP

Hospital
s 

RHBA/T
RBHA



Contact Information
• Elizabeth Carpio, Assistant Director DFSM AHCCCS

E-mail: Elizabeth.Carpio@azahcccs.gov
• Karen Grady, DFSM UM/CM Unit Manager

E-mail: Karen.Grady@azahcccs.gov
• Denise Taylor-Sands, Tribal Health Care Coordinator, 

E-mail: Denise.Taylor-Sands@azahccs.gov
• Markay Adams, Behavioral Health Coordinator

E-mail: Markay.Adams@azahcccs.gov



Thank you!


