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The Four Strategic Areas of Focus

Staff Relationships

Data The Model



• Behavioral Health Care 
Coordinator

• BHS Staff:
- Linda Cram
- John Toles
- Cassundra Thompson

• Behavioral Health Care 
Coordinator

• BHS Staff:
- Linda Cram
- John Toles
- Cassundra Thompson

AHCCCS Care Coordination Staff



• System 
partnerships:
o NN BHS, FMC, and 

AIHP 
o Cobre Valley, 

Cenpatico, Tucson 
Area and AIHP

o GRHC, Dignity, & 
AIHP

Improving Information & Data 
Sharing Capabilities thru Partnerships



• IHS/638 Facilities
• TRBHAs
• RBHAs
• Hospitals
• Listserve
• Newsletter
• Regional Workshops

Building and Maintaining Relationships 

More than
10,000 MILES 
TRAVELED!



High Needs/ High Cost 
• Multiple perspectives for these individuals 



Contact Information
• Elizabeth Carpio, Assistant Director DFSM AHCCCS

E-mail: Elizabeth.Carpio@azahcccs.gov
• Denise Taylor-Sands, Tribal Health Care Administrator 

E-mail: Denise.Taylor-Sands@azahccs.gov
• Markay Adams, Behavioral Health Administrator

E-mail: Markay.Adams@azahcccs.gov
• Shannon Shiver, Behavioral Health Tribal Care Coordinator     

E-mail: Shannon.Shiver@azahcccs.gov



Thank you!


