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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

CONSULTATION/COMMENT  

PERIOD 

PUBLISHED  

DATE 

1.  ACOM Policy 203, Claims Processing 
Revisions: ACOM Revision Memo  

05/19/18 – 07/03/18 11/28/18 

2.  ACOM Policy 301 CYE 18, ALTCS E/PD Program Prospective Reconciliation 
Revisions: ACOM Revision Memo 

10/19/18 – 11/02/18 11/28/18 

3.  ACOM Policy 304, Premium Tax Reporting 
Revisions: ACOM Revision Memo 

09/27/18 – 11/11/18 11/28/18 

4.  ACOM Policy 404, Contractor Website and Member Information 
Revisions: ACOM Revision Memo 

02/24/18 – 04/10/18 11/28/18 

5.  ACOM Policy 434, Coordination of Benefits and Third-Party Liability 
Revisions: ACOM Revision Memo 

N/A 11/28/18 

6.  ACOM Policy 438, Administrative Services Subcontractor Evaluation 
Revisions: ACOM Revision Memo 

10/04/18 – 11/18/18 11/28/18 

7.  ACOM Policy 301, ALTCS E/PD Program Tiered Reconciliation 
Revisions: ACOM Revision Memo 

10/22/18 – 12/06/18 12/21/18 

8.  ACOM Policy 311, AHCCCS Complete Care (ACC) Program Tiered Reconciliation 
Revisions: ACOM Revision Memo 

10/22/18 – 12/06/18 12/21/18 

9.  ACOM Policy 320, Health Insurance Provider Fee 
Revisions: ACOM Revision Memo 

10/22/18 – 12/06/18 12/21/18 

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/12-21-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/12-21-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/12-21-18.pdf
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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

CONSULTATION/COMMENT  

PERIOD 

PUBLISHED  

DATE 

10.  ACOM Policy 321, Payment Reform E-Prescribing 
Revisions: ACOM Revision Memo 

10/22/18 – 12/06/18 12/21/18 

11.  ACOM Policy 323, RBHA Title XIX/XXI Reconciliation and Non-Title XIX/XXI Profit Limit 
Revisions: ACOM Revision Memo 

09/14/18 – 10/29/18 12/21/18 

12.  ACOM Policy 414, Requirements for Service Authorization Decisions and Notices of Adverse Benefit 
Determination 
Revisions: ACOM Revision Memo 

06/16/18 – 07/31/18 12/21/18 

 

 

 

 

 

 

 

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/12-21-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/12-21-18.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2018/12-21-18.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

1.  AMPM Policy 310-Q, Non-Physician Surgical First Assistant Services Reserved  
Revisions: AMPM Revision Memo 

N/A 11/01/18 

2.  AMPM Policy 400-2A, Maternity and Family Planning Services Plan Checklist 
Revisions: AMPM Revision Memo 

09/11/18 – 10/26/18 11/01/18 

3.  AMPM Policy 400-2B, EPSDT Annual Plan Checklist 
Revisions: AMPM Revision Memo 

09/11/18 – 10/26/18 11/01/18 

4.  AMPM Policy 410, Maternity Care Services 
Revisions: AMPM Revision Memo 

09/10/18 – 10/25/18 11/01/18 

5.  AMPM Policy 411, Women’s Preventative Care Services 
Revisions: AMPM Revision Memo 

09/10/18 – 10/25/18 11/01/18 

6.  AMPM Policy 1020, Medical Management Scope and Components 
Revisions: AMPM Revision Memo 

07/12/18 – 08/26/18 11/01/18 

7.  AMPM Exhibit 300-1, AHCCCS Covered Services with Special Circumstances 
Revisions: AMPM Revision Memo 

10/25/18 – 11/08/18 11/28/18 

8.  AMPM Policy 310-A, Audiology Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

9.  AMPM Policy 310-C, Breast Reconstruction after Mastectomy  
Revisions: AMPM Revision Memo 

09/27/18 – 11/11/18 11/28/18 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-01-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-01-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-01-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-01-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-01-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-01-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

10.  AMPM Policy 310-E, Dialysis  Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

11.  AMPM Policy 310-G, Eye Examinations-Optometry Services Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

12.  AMPM Policy 310-H, Health Risk Assessment and Screening Tests Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

13.  AMPM Policy 310-II, Genetic Testing 
Revisions: AMPM Revision Memo 

09/29/19 – 11/13/18 11/28/18 

14.  AMPM Policy 310-L, Hysterectomy 
Revisions: AMPM Revision Memo 

09/27/18 – 11/11/18 11/28/18 

15.  AMPM Policy 310-M, Immunizations 
Revisions: AMPM Revision Memo 

10/04/18 – 11/18/18 11/28/18 

16.  AMPM Policy 310-O, Maternal and Child Health Services Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

17.  AMPM Policy 310-T, Physician Services Reserved  
Revisions: AMPM Revision Memo 

N/A 11/28/18 

18.  AMPM Policy 310-W, Radiology and Medical Imaging Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

19.  AMPM Policy 310-Y, Respiratory Therapy Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

20.  AMPM Policy 310-AA, Total Parenteral Nutrition Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

21.  AMPM Policy 310-CC, Triage-Screening and Evaluation of Emergency Medical Conditions Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

22.  AMPM Policy 310-FF, Monitoring Controlled and Non-Controlled Medication Utilization 
Revisions: AMPM Revision Memo 

09/21/18 – 11/05/18 11/28/18 

23.  AMPM Policy 310-GG, Nutritional Therapy, Metabolic Foods, and Total Parenteral Nutrition 
Revisions: AMPM Revision Memo 

09/27/18 – 01/11/18 11/28/18 

24.  AMPM Policy 320-A, Affiliated Practice Dental Hygienist Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

25.  AMPM Policy 320-F, HIV AIDS Treatment Services Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

26.  AMPM Policy 320-H, Metabolic Medical Foods Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

27.  AMPM Policy 320-K, Tobacco Cessation Product Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

28.  AMPM Policy 680, Federally Mandated Programs for Nursing Facilities 
Revisions: AMPM Revision Memo 

09/10/18 – 10/25/18 11/28/18 

29.  AMPM Policy 680-A, Resident Assessment 
Revisions: AMPM Revision Memo 

09/10/18 – 10/25/18 11/28/18 

30.  AMPM Policy 680-B, Nurse Aide Training and Competency Evaluation Program 
Revisions: AMPM Revision Memo 

09/10/18 – 10/25/18 11/28/18 

31.  AMPM Policy 680-C, Pre-Admission Screening and Resident Review (PASRR) 
Revisions: AMPM Revision Memo 

09/10/18 – 10/25/18 11/28/18 

32.  AMPM Policy 910, Quality Management/Performance Improvement (QM/PI) Program Scope 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

33.  AMPM Policy 1220, Federally Mandated Programs for Nursing Facilities Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

34.  AMPM Policy 1220-A, Resident Assessment Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

35.  AMPM Policy 1220-B, Nurse Aide Training Competency Evaluation Program Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

36.  AMPM Policy 1220-C, Pre-Admission Screening and Resident Review (PASRR) Reserved 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

37.  AMPM Policy 1620-O, Abuse, Neglect, and Exploitation Reporting Standard 
Revisions: AMPM Revision Memo 

09/21/18 – 11/05/18 11/28/18 

38.  Appendix A, EPSDT and Adult Quarterly Monitoring Report Instructions and Templates 
Revisions: AMPM Revision Memo 

N/A 11/28/18 

39.  AMPM Policy 440, KidsCare Title XXI 
Revisions: AMPM Revision Memo 

10/22/18 – 12/06/18 12/21/18 

40.  AMPM Policy 1240-A, Direct Care Services (Attendant Care, Personal Care, and Homemaker 
Services) 
Revisions: AMPM Revision Memo 

07/24/17 – 09/07/17 12/21/18 

 

 

 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/11-28-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/12-21-18.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2018/12-21-18.pdf

