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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

CONSULTATION/COMMENT  

PERIOD 

PUBLISHED  

DATE 

1.  ACOM POLICY 306, Alternative Payment Model Initiative – Withhold and Quality Measure Performance 

Incentive 
Revisions: ACOM Revision Memo  

09/05/19 – 10/20/19 11/27/19 

2.  ACOM POLICY 307, Alternative Payment Model Initiative – Strategies and Performance-Based Payments 

Incentive 
Revisions: ACOM Revision Memo  

09/05/19 – 10/20/19 11/27/19 

3.  ACOM POLICY 436, Network Standards 
Revisions: ACOM Revision Memo  

09/23/19 – 11/07/19 11/27/19 

4.  ACOM POLICY 207, Primary Care Enhanced Payments 
Revisions: ACOM Revision Memo   

N/A 12/06/19 

5.  ACOM POLICY 318 CYE 16 & CYE 17, Acute Program Value-Based Purchasing Initiative 
Revisions: ACOM Revision Memo  

N/A 12/06/19 

6.  ACOM POLICY 316 CYE 14 thru CYE 17, Adult Group above 106 Federal Poverty Level Reconciliation 
Revisions: ACOM Revision Memo   

N/A 12/06/19 

7.  ACOM POLICY 315 CYE 16 & CYE 17, ALTCS E/PD Program Value-Based Purchasing Initiative  
Revisions: ACOM Revision Memo   

N/A 12/06/19 

8.  ACOM POLICY 319 CYE 16 & CYE 17, Children’s Rehabilitative Services Value-Based Purchasing Initiative 
Revisions: ACOM Revision Memo   

N/A 12/06/19 

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-06-19.pdf
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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

CONSULTATION/COMMENT  

PERIOD 

PUBLISHED  

DATE 

9.  ACOM POLICY 322 CYE 16 & CYE 17, Regional Behavioral Health Authority Value-Based Purchasing 

Initiative 
Revisions: ACOM Revision Memo  

N/A 12/06/19 

10.  ACOM POLICY 414, Requirements for Service Authorization Decisions and Notices of Adverse 
Benefit Determination 
Revisions: ACOM Revision Memo 

10/07/19 – 11/21/19 12/18/19 

11.  ACOM POLICY 101, MARKETING 
Revisions: ACOM Revision Memo 

11/21/19 – 01/05/20 02/01/20 

12.  ACOM POLICY 314, AUTO ASSIGNMENT ALGORITHM 
Revisions: ACOM Revision Memo 
*TRIBAL INPUT RECEIVED VIA TRIBAL CONSULTATION / PUBLIC COMMENT PROCESS 

11/07/19 – 12/22/19 02/01/20 

 

 

 

 

 

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/12-18-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/2-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/2-01-20.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

1.  AMPM POLICY 410, Maternity Care Services 
Revisions: AMPM Revision Memo 

10/03/19 – 11/17/19 11/27/19 

2.  AMPM POLICY 580, Behavioral Health Referral and Intake 
Revisions: AMPM Revision Memo 

09/23/19 – 11/08/19 11/27/19 

3.  AMPM POLICY 962, Reporting and monitoring of Seclusion and Restraint 
Revisions: AMPM Revision Memo 

10/03/19 – 11/17/19 11/27/19 

4.  AMPM POLICY 320-P. Serious Mental Illness Eligibility Determination 
Revisions: AMPM Revision Memo 

N/A 11/27/19 

5.  AMPM POLICY 1250-C, Acute Care Services 
Revisions: AMPM Revision Memo 

N/A 11/27/19 

6.  AMPM POLICY 1230-C, Community Residential Settings 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 12/06/19 

7.  AMPM POLICY 1240-B, Adulte Day Health Care Services 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 12/06/19 

8.  AMPM POLICY 1240-F, Home Delivered Meals 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 12/06/19 

9.  AMPM POLICY 1020, Medical Management Scope and Components 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 12/16/19 

10.  AMPM POLICY 660, Opioid Treatment Program Mid-Level Exemption 
Revisions: AMPM Revision Memo 

10/23/19 – 12/07/19 01/09/20 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/11-27-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/12-06-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/12-16-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/01-09-20.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

11.  AMPM POLICY 830, Fee-for-Service quality of Care and Fee-for-Service Provider Requirements 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 01/09/20 

12.  AMPM POLICY 1630, Administrative Standards 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 01/09/20 

13.  AMPM POLICY 1230-A, Assisted Living Facilities 
Revisions: AMPM Revision Memo 

10/17/19 – 12/01/19 01/09/20 

14.  AMPM POLICY 510, PRIMARY CARE PROVIDERS 
Revisions: AMPM Revision Memo 

11/08/19 – 12/23/19 02/01/20 

15.  AMPM POLICY 920, QUALITY MANAGEMENT AND PERFORMANCE ADMINISTRATIVE 
REQUIREMENTS 
Revisions: AMPM Revision Memo 

11/21/19 – 01/05/20 02/01/20 

16.  AMPM POLICY 970, PERFORMANCE MEASURES 
Revisions: AMPM Revision Memo 

11/14/19 – 12/29/19 02/01/20 

17.  AMPM POLICY 980, PERFORMANCE IMPROVEMENT PROJECTS 
Revisions: AMPM Revision Memo 

11/08/19 – 12/23/19 02/01/20 

18.  AMPM POLICY 1240-D, EMERGENCY ALERT SYSTEM 
Revisions: AMPM Revision Memo 

11/21/19 – 01/05/20 02/01/20 

19.  AMPM POLICY 310-D1, Dental Services for Members 21 Years of Age and Older 
Revisions: AMPM Revision Memo 
 

12/13/19 – 01/27/20 02/12/20 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/01-09-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/01-09-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/01-09-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-12-20.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

20.  AMPM POLICY 310-D2, Arizona Long Term Care System Adult Dental Services 
Revisions: AMPM Revision Memo 

12/13/19 – 01/27/20 02/12/20 

21.  AMPM POLICY 962, Reporting and Monitoring of Seclusion and Restraint 
Revisions: AMPM Revision Memo 

N/A 02/12/20 

22.  AMPM Appendix B, CYE 2020 Performance Measure Monitoring Report Specific Instructions 
Revisions: AMPM Revision Memo 

N/A 02/12/20 

 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-12-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-12-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/02-12-20.pdf

