
Welcome to 
IHS/638 Quarterly 

Forum  

1 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

July 6, 2017  
Gold Room 701-3 
1:30 p.m. ς 3:00 p.m.  



Agenda  

TOPIC PRESENTER 

1 Welcome & Introductions Rachel Byrne  

2 Introduce New Trainer  Rachel Byrne 

3 American Indian Medical Home (AIMH) Karen Grady  

4 AIMH Website   Karen Grady  

5 Constant Contact   Arcelia Velazquez  

6 Claims Clues  Rachel Byrne  

7 Pharmacy NDC System Issues  Albert Escobedo  

8 Call for Topics  Arcelia Velazquez  

9 Upcoming Trainings  Arcelia Velazquez  

2 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



 
 

American Indian Medical Home  
(AIMH)                   

 
 
   
 
 



American Indian Medical Home 

MCOs Provide members with PCPs, case 
management, and call lines as an 
administrative service  

IHS/638 
Facilities 

No administrative dollars for case 
management or call lines  

AIMH Provide a PMPM payment to qualified 
IHS/638 facilities to support care 
coordination services for AIHP members  



American Indian Medical Home 

ÅAIMH Medical Homes provide: 
Required Optional  

Primary Care Case 
Management (PCCM) 

Diabetes Education 

24 Hour Call Line Participation in the 
state HIE  



AIMH Provider Requirements 

ÅIHS or Tribal 638 facility 

ÅPCCM accreditation - NCQA or another 
appropriate accreditation body, OR 

ÅNational IHS Improving Patient Care 
(IPC) program annual attestation 



Eligible IHS/638 Provider Types 

Å02 ï Level I Hospital 

Å05 ï Clinic (excluding Dental Providers)   

ÅIC ï Integrated Clinic 

ÅC2 ï Federally Qualified Health Center 
(FQHC) 

Å29 ï Community/Rural Health Center (RHC) 

 



AIMH Providers Requirement 
(Contôd) 

ÅEnter into AIMH IGA 

ÅAnnual renewal 

 

 



AIMH Provider Requirements 

ÅDiabetes Education (Optional) 

o Diabetes education accreditation through a 
recognized accreditation agency 

 

ÅHIE (Optional) 

o Participate in the state Health Information 
Exchange 

 

 



AIMH Service Levels and PMPM 

ÅAIMH service levels for prospective PMPM 
reimbursement ($13.26 PMPM)  

o Primary care case management  

o 24 hour call line  

ÅOptional services for additional PMPM   
o Diabetes education (additional  $2  PMPM) 

o Participate in State HIE (additional  $7.50  PMPM) 

ÅAnnual increase of 4.6%  

 


