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Hello, AHCCCS partners and community members

Over the last year, AHCCCS has eliminated fraud, waste, and abuse through system-wide 
improvements for provider certification. Unfortunately, Tribal community members have been 
unfairly impacted by the fraud. 

Many Tribal community members have witnessed or experienced the impacts firsthand, while 
others are unaware of the situation. We are committed to protecting Native American AHCCCS 
members and supporting those struggling with mental health or addiction issues. 

We ask for your help to distribute our physical and digital messages while you are interacting with 
vulnerable members. These messages contain information on the warning signs of suspicious 
health providers as well as AHCCCS-approved health resources. We worked closely with partners in 
and around the Tribal community to build these messages, including Indian Health Leadership, the 
Arizona Advisory Council on American Indian Healthcare, and Native Health and support from the 
Office of the Arizona Governor. 

As a valued and trusted partner to AHCCCS, we ask for your help sharing these messages across 
your channels. Please use these messages in their existing form and refer to the resources included 
in this toolkit for the latest information on fraud education and health resources. 

Thank you for your ongoing partnership and help to spread the word on this issue of utmost 
importance.

Carmen Heredia
Cabinet Executive Officer, AHCCCS

www.azahcccs.gov

602-417-4000

801 East Jefferson Street, Phoenix, AZ 85034

Katie Hobbs, Governor
Carmen Heredia, Cabinet Executive Officer, AHCCCS
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We ask that you share these messages in their existing form. This will ensure consistency 
in our messaging and reduce potential confusion for members. 

Every partner who shares the message broadens our impact and helps prevent further 
victimization of Native American AHCCCS members.

Your communications toolkit includes messages designed to help Native American 
AHCCCS members. Your communications toolkit includes messages designed to help 
Native American AHCCCS members. All assets drive to www.azahcccs.gov/tribalresources

This toolkit contains:

Your Kit

•	 Fliers and infographics with a QR  
code for display in offices

•	 Wallet cards to distribute at    
meetings and events 

•	 Social media posts for Facebook     
and Instagram

•	 Digital banners for your website         
or email newsletters

•	 Talking points to share                   
during meetings

•	 Blurbs to include in your                 
email communications

•	 Ads to include in newspapers               
or other circulars

•	 Training materials for your               
front-line staff

Social Media Posts 
For social media posts, please make sure to tag us:

Facebook and Instagram: @AHCCCSgov 

LinkedIn: @AHCCCS
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You’re welcome to use the suggested 
captions, or write your own using 
these tips:

•	 Make it sound like you

•	 Keep it short: Post copy is typically 
cut off after 125 characters

•	 Feel free to mention that you’re 
partnering with AHCCCS on this 
message

•	 Include a call-to-action and URL at 
the end to encourage readers to click 

•	 For social media posts, please 
make sure to tag us: Facebook 
and Instagram: @AHCCCSgov   
LinkedIn: @AHCCCS

   Download

Caption: Licensed and AHCCCS-
registered health providers will not 
offer gifts, money, drugs, etc. to get 
you into treatment. Learn more at 
azahcccs.gov/tribalresources 

Caption: Recovery is real, and 
AHCCCS or your local Tribal 
health resources can help you 
find trusted addiction services 
to reach it. Learn more at 
azahcccs.gov/tribalresources 

All assets drive to www.azahcccs.gov/tribalresources

Facebook and Instagram Posts                            

Caption:  Don’t struggle alone. 
If you’re weighed down with an 
addiction or mental health issue, 
help is out there. Learn more at 
azahcccs.gov/tribalresources 

Caption: Have you seen this AHCCCS 
list of mental health and addiction 
resources? If you know someone who’s 
struggling, pass it on. Learn more at 
azahcccs.gov/tribalresources

   DownloadSocial Stories                            

www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip
www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip


Wallet Card                                      

Print Assets

   Download

Flier    Download

All assets drive to www.azahcccs.gov/tribalresources 5

   DownloadNewspaper Ad

www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip
www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip
www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip


Front-Line Team Materials

Front-Line Worker Flier

This flier and these Google Slides are intended to be included in 
training and education materials for any employees or volunteers 
who interact directly with fraud victims.

All assets drive to www.azahcccs.gov/tribalresources 6

Download

Front-Line Worker Google/PowerPoint Slides Download

www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip
www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip


Digital Version Print-Ready Version

All assets drive to www.azahcccs.gov/tribalresources 7

Digital Assets

Infographic    Download

   DownloadWeb Banners

CTA: Know the Warning Signs CTA: Find Addiction Treatment

www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip
www.azahcccs.gov/Fraud/Downloads/FrontlineWorkerOutreachToolkit.zip
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Verbal Communications (60 seconds)

Use these statements for your meetings, podcasts, and radio. There are four versions so 
you can use the length best suited to your need.

Hi, I’m [insert name]. 

Dishonest health providers have been targeting Native American AHCCCS members to 
steal their health care benefits, exploiting vulnerable people struggling with addictions. 
AHCCCS condemns these acts and is improving policies system-wide to protect all 
members. 

Know the warning signs so you can protect yourself, friends, and family. Red flags include 
offering you money or drugs, or telling you to change your health plan. You can find the 
full list at azahcccs.gov/tribalresources. 

You have the right to ask questions. AHCCCS-registered providers will be happy to talk 
about their licensing, services, and quality of care. If they won’t answer, walk away. 

AHCCCS is committed to protecting members against fraud. And they’re equally 
committed to supporting members struggling with addiction or mental health issues, on 
Tribal lands and off. Find trusted health programs and medical homes at azahcccs.gov/
tribalresources. 

View 90 second, 30 second, and 15 second communication statements.

Written Communications

Use this copy in email newsletters, circulars, and fliers to help get the word out. 

Know the red flags. Spot too-good-to-be-true offers. Learn more:                                     
www.azahcccs.gov/tribalresources. 

https://www.azahcccs.gov/Fraud/Downloads/AHCCCSTribalOutreachCampaign_VerbalCommunications.pdf
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Direct members to www.azahcccs.gov/tribalresources for a 
comprehensive list of AHCCCS-approved health resources.

Call 1-844-534-HOPE (4673) or text 4HOPE to 44673 to reach 
the Arizona behavioral health crisis line for immediate mental 
health assistance. 

Call the 988 lifeline to be connected to a professional 
counselor 24/7/365, free of charge.

Find treatment with our locator tool:                                      
https://www.findtreatment.gov/

Follow AHCCCS on Facebook, Instagram, Threads, X (formerly 
Twitter), and LinkedIn for the latest news and updates.

https://www.facebook.com/AHCCCSgov/
https://www.instagram.com/ahcccsgov
https://www.threads.net/@ahcccsgov
https://twitter.com/AHCCCSgov
https://www.linkedin.com/company/ahcccs



