
Information on Enrollment effective dates can be found in APEP. https://www.azahcccs.gov/APEP#Timeframes

Note: In the situation of a CHOW, AHCCCS MAY consider a retroactive enrollment start date to prevent gaps in 
enrollment between the old ownership and the new.

Steps for  
Previous Owner

Steps for  
New Owner

How do I report a Change in Ownership 
(CHOW) for an Organization?

Report the change to ADHS

Report the  
Change in Ownership to 

AHCCCS as soon as you are aware of the 
change, but no later than 35 days 

after the CHOW.

Provide a date and the details that 
there has been a CHOW.

Answers “yes” to the question “Do you 
wish to end date your enrollment?”

The old owner discloses the change 
in APEP on the Modification Request 

Checklist

Send an email to 
apeptrainingquestions@azahcccs.gov 

informing AHCCCS that there has  
been a CHOW.

YES NONew owners 
intend to use the 

same NPI?

The existing profile will 
need to be terminated 

before the new 
enrollment can be 

started.

Acquire a new 
NPI.

Ensure the details in NPPES are 
current with the new ownership.

New ownership completes and 
submits a new enrollment  

application

Screening activities are 
conducted

A decision is made on the new 
application
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