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1. PURPOSE: 
The Arizona Department of Health/Division of Behavioral Health Services (ADHS/DBHS) 
goal of the retrospective review is to ensure that services provided were medically 
necessary, and that effective care was provided.  Retrospective Review is a critical 
component of the utilization/medical management program in which health care is reviewed. 
 

2. TERMS: 
Definitions for terms are located online at http://www.azdhs.gov/bhs/definitions/index.php 
The following terms are referenced in this section: 
 
Certification of Need (CON)   
Health Care-Acquired Condition (HCAC)  
Other Provider-Preventable Condition (OPPC) 
Recertification of Need (RON)  

 
3. PROCEDURES: 

 
a. Policies and procedures for the retrospective review process must: 

i Include the identification of health professionals with appropriate clinical expertise 
who are responsible for conducting retrospective reviews. 

ii Describe services requiring retrospective review, and  
iii Specify time frame(s) for completion of the review. 
iv Criteria for decisions on medical necessity must be clearly documented and based 

on reasonable medical evidence or a consensus of relevant health care 
professionals. 

 
b. Retrospective review findings must be reported to the T/RBHAs Medical 

Management/Utilization Management (MM/UM) Committee and ADHS on a quarterly 
basis.  

 
c. Provider-Preventable Conditions  

i A member’s health status may be compromised by hospital conditions and/or 
medical personnel in ways that are sometimes diagnosed as a “complication.” If it is 
determined that the complication resulted from an Health Care-Acquired Condition 
(HCAC) or Other Provider-Preventable Condition (OPP), any additional hospital days 
or other additional charges resulting from the HCAC or OPPC will not be reimbursed. 

ii If it is determined that the HCAC or OPPC was a result of mistake or error by a 
hospital or medical professional, the Contractor must conduct a quality of care 
investigation and report the occurrence and results of the investigation to the 
AHCCCS Clinical Quality Management Unit.  

 
 
 

http://www.azdhs.gov/bhs/definitions/index.php
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4. REFERENCES: 
42 CFR 438.10 (a) 
42 CFR 438.114  
42 CFR 441 
42 CFR 441.152  
42 CFR 456 
42 CFR 456.160 
42 CFR 456.360 
9 A.A.C. 10 
9 A.A.C. 21 
9 A.A.C. 34 
9 A.A.C. 22-210 
9 A.A.C. 22-1204 
9 A.A.C22-1205 
9 A.A.C. 31-210 
9 A.A.C. 31-1205 
9 A.A.C 34-206 
AHCCCS/ADHS Contract 
ADHS/RBHA Contract 
ADHS/TRBHA IGAs 
AHCCCS Medical Policy Manual (AMPM), Chapter 1000 
  

  

http://www.access.gpo.gov/nara/cfr/waisidx_06/42cfr438_06.html
http://www.access.gpo.gov/nara/cfr/waisidx_06/42cfr438_06.html
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=40cb2ab59ccf1b42fac79d300d4654ce&tpl=/ecfrbrowse/Title42/42cfr438_main_02.tpl
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=589e3b9f0c1299a3bc9057c9dc6a1b57&tpl=/ecfrbrowse/Title42/42cfr441_main_02.tpl
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=589e3b9f0c1299a3bc9057c9dc6a1b57&tpl=/ecfrbrowse/Title42/42cfr441_main_02.tpl
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=2bb12bd9f9981fa2fc992db9d6b16759&tpl=/ecfrbrowse/Title42/42cfr456_main_02.tpl
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=2bb12bd9f9981fa2fc992db9d6b16759&tpl=/ecfrbrowse/Title42/42cfr456_main_02.tpl
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=2bb12bd9f9981fa2fc992db9d6b16759&tpl=/ecfrbrowse/Title42/42cfr456_main_02.tpl
http://www.azsos.gov/public_services/Title_09/9-10.htm
http://www.azsos.gov/public_services/Title_09/9-21.htm
http://www.azsos.gov/public_services/Title_09/9-34.htm
http://www.azsos.gov/public_services/Title_09/9-22.htm
http://www.azsos.gov/public_services/Title_09/9-22.htm
http://www.azsos.gov/public_services/Title_09/9-22.htm
http://www.azsos.gov/public_services/Title_09/9-22.htm
http://www.azsos.gov/public_services/Title_09/9-22.htm
http://www.azsos.gov/public_services/Title_09/9-31.htm
http://www.azsos.gov/public_services/Title_09/9-31.htm
http://www.azsos.gov/public_services/Title_09/9-31.htm
http://www.azsos.gov/public_services/Title_09/9-31.htm
http://www.azsos.gov/public_services/Title_09/9-34.htm
http://www.azsos.gov/public_services/Title_09/9-34.htm
http://www.azdhs.gov/bhs/contracts/index.htm
http://www.azdhs.gov/bhs/contracts/index.htm
http://www.azdhs.gov/bhs/contracts/index.htm
http://www.azahcccs.gov/shared/ACOM/default.aspx
http://www.azahcccs.gov/shared/ACOM/default.aspx
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