
Timeline for Eligibility System RFP 
• AHCCCS is going out to bid for a new contract for 

maintenance and operations for our existing eligibility 
system. 
o No added functionality – support, maintenance, hosting 

only. 
• Timeline 

o Current status – RFP written, awaiting CMS/FNS approval to 
release.  Expect approval by end of November 2019. 

o Expected RFP release date – Early December 2019 
o RFP responses Due – First Quarter 2020 
o Tentative award date – Second Quarter 2020 
o Contract effective date – 10/01/2020 
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MMIS Modularization 
• MMIS – Medicaid Management Information System 
• Current system – home grown, mainframe, in use since 

1990. 
• Time to upgrade 
• CMS not approving ‘big bang’ whole system conversions. 

• Need to replace in modules of like functionality (Provider 
Registration, Claims, Etc.) 

• Integrate into other modules and legacy system. 
• In process of developing a roadmap/strategy for 

modernization. 
o Expected release date for RFP for roadmap – June 2020 
o Expected roadmap completion date – Fall 2021 
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