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 Understanding SED Identification 

Q1: What is an SED identification and what does it mean to be SED identified? 

The Identification Process 

Q2: How does a youth become identified as SED? 

Q3: What steps must a provider follow to have a youth identified with SED with AHCCCS? 

Q4: Can a previous diagnosis and/or CALOCUS be used for an SED identification? 

Q5: How are functional limitations assessed as a component of the SED identification process? 

Q6: How long will the SED identification take? 

Services and Enrollment 

Q7: How can a provider enroll a youth in the State-Only Non-Title XIX/XXI plan through an ACC-RBHA? 

Q8: Where can a child or adolescent receive services related to an SED identification? 

Tools and Support 

Q9: What support is available for the DUGless Portal? 

Q10: Who will provide Technical Assistance? 

Transition and Opting Out 

Q11: Will an SED identification automatically become an SMI determination when an adolescent turns 18 years 

old? 

Q12: What if a youth does not want an SED identification anymore (removal of SED identification process)? 
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Q1: What is an SED identification and what does it mean to be SED identified? 

A1: An SED identification qualifies uninsured or underinsured youth for additional funding for medically necessary 
services through the Mental Health Block Grant (MHBG). An SED identification itself is not a diagnosis. To be 
identified, a child or adolescent under the age of 18 must have a qualifying diagnosis and demonstrate 
functional impairment as the result of the symptoms of the diagnosis. Please find additional information related 
to covered services outlined in AMPM Exhibit 300-2B.  

 Q2: How does a youth become identified as  SED ? 

A2: An SED identification requires that the youth be assessed by a qualified clinician to determine if they meet the 

diagnostic and functional impairment criteria. Parents, guardians, and/or Health Care Decision Makers (HCDMs) 

may contact an AHCCCS registered community behavioral health provider, health plan, the local ACC-RBHA or 

AHCCCS to assist in coordination of the assessment.  

A school may make a referral for behavioral health services, including the SED Identification, to an AHCCCS 

registered provider. For more information about behavioral health in schools, go to Accessing Behavioral Health 

Services in Schools. 

Q3: What steps must a provider follow to have a youth identified with SED (Serious Emotional Disturbance) with AHCCCS?  

A3: Effective October 1, 2025, to be eligible for an SED identification, a child or adolescent under the age of 18 must 

have a qualifying diagnosis and functional impairment caused by the qualifying diagnosis. The identification 

process will include the following steps: 

1. A qualified clinician completes a comprehensive assessment no later than seven business days after a 

request for SED identification is made, unless there is a current (within the previous six months) assessment 

that remains an accurate reflection of the youth’s current qualifying diagnosis and functional impairment.  

i. Refer to the AHCCCS Medical Coding Resources page on the AHCCCS website for the most updated list 

of qualifying diagnoses.    

2. The qualified clinician completes a Child and Adolescent Level of Care Utilization System (CALOCUS) 

assessment tool (only levels of care 2, 3, 4, 5, or 6 qualify as SED) to evaluate functional impairment. 

  Note: The CALOCUS tool is not required for children aged 5 and under OR AIHP/TRBHA members. Please 

enter ‘99’ into the DUGless in these instances. 

3.  The qualified clinician submits the SED identification through the DUGless Portal (Note: only AHCCCS 

registered providers that have completed the DUGless Portal registration will be able to submit an SED 

identification. Please review the DUGless Portal Guide for registration instructions).  

i. To submit an SED identification in DUGless Portal, the AHCCCS registered provider as the qualified 

clinician shall:  

a. Search for the member under the Supplemental Data section of the portal.  

b. Indicate whether they are submitting an SED identification (Yes) or removal (No). 

c. Provide the following member information: 

i. AHCCCS ID  

ii. First and Last Name  

iii. Date of Birth  

iv. Effective Date of SED Identification 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/300/Exhibit300-2B.pdf
https://azahcccs.gov/bhinschools
https://azahcccs.gov/bhinschools
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/2025_ICD_10_SED_Diagnosis.pdf
https://www.azahcccs.gov/PlansProviders/Demographics/
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v. CALOCUS Level of Care Score 2 - 6 (use 99 for members under age 6 or FFS members, 
specifically AIHP/TRBHA/FES, if CALOCUS is not available)  

vi. SED Qualifying Diagnosis  

Please note: a submission cannot be made through the DUGless Portal if the youth does not have active 

enrollment with an AHCCCS contracted health plan. Providers must confirm or establish enrollment prior to 

completing an SED Identification or removal. Please review Question 7 for guidance on enrollment. 

a. If any of the above information is missing, the qualified clinician will be unable to submit the request. 

4. AHCCCS will update the Behavioral Health Category and communicate identification to the individual’s Managed 

Care Organization, the Tribal Regional Health Authority (TRBHA), Tribal Arizona Long Term Care System (ALTCS), 

and/or the AHCCCS Complete Care-Regional Behavioral Health Agreement (ACC-RBHA). The member’s provider 

will be able to review the updated Behavioral Health Category within the Web AHCCCS Verification & Eligibility 

Site. 

5. Once identified as SED, the health plan will assign a health home if the youth is not already assigned. If a 

provider change is necessary or requested, please coordinate the transfer with the existing provider or assigned 

health plan. 

 

To see a list of providers, visit the ACC-RBHA website: 

• Mercy Care (Central Arizona) 

• Arizona Complete Health (Northern and Southern Arizona) 

 

 For further questions, please contact AHCCCS via email at SEDIdentification@azahcccs.gov. 

Q4: Can a previous diagnosis and/or CALOCUS be used for an SED identification? 

A4: Yes, if the diagnosis reflected in the comprehensive assessment and CALOCUS are an accurate representation of 

the child or adolescent’s current functioning and have been conducted within the past 6 months. 

Q5: How are functional limitations assessed as a component of the SED identification process? 

A5: To meet the SED functional impairment criteria, the youth must have a qualifying SED diagnosis and Child and 

Adolescent Level of Care Utilization System (CALOCUS) score of 2, 3, 4, 5, or 6 to reflect qualifying functional 

impairment as a result of the diagnosis. The CALOCUS is recommended, but not required, for FFS members 

(specifically AIHP, TRBHA, and FES members). More information related to CALOCUS is outlined in CALOCUS 

FAQs.  

The CALOCUS assessment tool is not validated for children ages 5 and under. For children age 5 and under and/or 

FFS member without a CALOCUS score, please use ‘99’ when entering information into the DUGless. In the 

absence of a CALOCUS score, functional impairment criteria shall be clearly documented in the comprehensive 

assessment.  

Please note: Although AHCCCS does not require submission of the comprehensive assessment and/or CALOCUS, 

both are subject to review in the Behavioral Health Clinical Chart Audit to ensure functional impairment criteria 

are clearly documented. 

https://azahcccs.gov/Members/BehavioralHealthServices/
https://www.mercycareaz.org/mental-health-block-grant.html
https://www.azcompletehealth.com/members/medicaid/specialty_providers.html
mailto:SEDIdentification@azahcccs.gov
https://www.azahcccs.gov/Resources/Downloads/SystemOversiteStructure/CALOCUS_FAQ.pdf
https://www.azahcccs.gov/Resources/Downloads/SystemOversiteStructure/CALOCUS_FAQ.pdf
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Q6: How long will the SED identification take?  

A6: AHCCCS has committed to making the SED identification updated within the DUGless Portal the next business 

day. AHCCCS registered providers can review the BH Category change via AHCCCS Online If the youth had a 

confirmed open enrollment with an AHCCCS ID at the time of the SED identification and there is no Behavioral 

Health code change, the youth did not meet the eligibility criteria. For more information related to AHCCCS 

Online, visit the AHCCCS Online training materials for resources and support. 

Q7: How can a provider enroll a youth in the State-Only Non-Title XIX/XXI plan through an ACC-RBHA? 

A7: To enroll a youth in the State-Only Non-Title XIX/XXI plan, the provider must first determine which ACC-RBHA 

(Regional Behavioral Health Agreement) is responsible based on their county of residence: 

• Arizona Complete Health - North: Mohave, Coconino, Yavapai, Navajo, and Apache counties 

• Mercy Care: Maricopa, Pinal, and Gila counties 

• Arizona Complete Health - South: La Paz, Yuma, Pima, Santa Cruz, Graham, Cochise, and Greenlee 

counties 

Once the correct ACC-RBHA is identified, the provider should contact the appropriate plan to request 

enrollment. Contact information is below: 

• Mercy Care: mercycarerbha_siteassignments@mercycareaz.org 

• Arizona Complete Health (SED/SMI Team): AzCHSMIInfo@azcompletehealth.com 

Additional steps may vary - providers are encouraged to reach out directly to the ACC-RBHA for guidance. 

Q8: Where can a child or adolescent receive services related to an SED identification?  

A8: AHCCCS allocates MHBG funding to the ACC-RBHA for the provision of services to uninsured or underinsured 

youth who are identified as SED in their geographic service areas. ACC-RBHAs contract with network providers to 

provide services utilizing this funding subject to availability and is payor of last resort.  

 
These resources may be identified at the following links on the ACC-RHBA websites:  

• Mercy Care 

• Arizona Complete Health 
 

Please see AMPM Policy 320 T1 and Exhibit 300-2B for additional information. 

Q9: What support is available for the DUGless Portal? 

A9. The DUGless Portal Guide has been updated to reflect the new SED Identification & Removal process. If support 

is required, please send questions to angela.aguayo@azahcccs.gov or visit the DUGless website. 

Q10: Who will provide Technical Assistance? 

A10: AHCCCS will regularly conduct technical assistance to support education regarding performing the SED 

Identification process. AHCCCS health plans will also be available to address any questions and/or provide 

technical assistance to members and providers as needed. Email questions to SEDidentification@azahcccs.gov 

https://ao.azahcccs.gov/Account/Login.aspx?ReturnUrl=%2f
https://www.azahcccs.gov/PlansProviders/FeeForServiceHealthPlans/trainingmaterial.html
mailto:mercycarerbha_siteassignments@mercycareaz.org
mailto:AzCHSMIInfo@azcompletehealth.com
https://www.mercycareaz.org/mental-health-block-grant.html
https://www.azcompletehealth.com/members/medicaid/specialty_providers.html
https://www.azahcccs.gov/PlansProviders/Demographics/
https://encoded-592c9deb-987b-4562-aa3c-9fa3d37d83e9.uri/mailto%3aangela.aguayo%40azahcccs.gov%2520or
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.azahcccs.gov%2FPlansProviders%2FDemographics%2F&data=05%7C02%7CKatie.Tacey%40azahcccs.gov%7Cfb97cfb4be9f483c7a0408ddda8c1baf%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C638907017519806349%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5F1xQvnhgXIm311NNXatOVxhPO8rKpOtWTmDNDo0jqM%3D&reserved=0
mailto:SEDidentification@azahcccs.gov
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Q11: Will an SED identification automatically become an SMI determination when an adolescent turns 18 years old?  

A11: An SED identification does not automatically become an SMI determination when an adolescent turns 18 years 

old. An adolescent is eligible to receive an SMI determination at age 17 years and six months of age as the 

qualifications for SED and SMI are not the same 

Q12: What if a youth does not want an SED identification anymore (removal of SED identification process)?  

A12: An SED identification will remain in place unless the parent/guardian (e.g., Health Care Decision Maker [HCDM]) 

requests to have it removed, or the individual turns 18 years of age. The person requesting removal could be the 

parent/HCDM or a member of the youth's clinical team. If the HCDM does not agree with an SED identification, 

they  may request an updated assessment evaluation. When a removal of identification is requested, the 

qualified clinician will complete the submission through the DUGless portal by selecting “No” to indicate SED 

Removal of Identification. See Question 4 for further guidance on the DUGless portal. This will result in a change 

to the youth’s behavioral health category from Serious Emotional Disturbance to General Mental Health. 

Removal of the SED identification will mean that the youth will no longer be able to access SED funding through 

MHBG. HCDMs and providers can outreach AHCCCS health plans for results of removal of identification and to 

address any questions and/or provide technical assistance to members, HCDMs, and providers as needed 

regarding the removal of the SED identification process. 

 


	Understanding SED Identification
	Q1: What is an SED identification and what does it mean to be SED identified?
	The Identification Process
	Q2: How does a youth become identified as SED?
	Q3: What steps must a provider follow to have a youth identified with SED with AHCCCS?
	Q4: Can a previous diagnosis and/or CALOCUS be used for an SED identification?
	Q5: How are functional limitations assessed as a component of the SED identification process?
	Q6: How long will the SED identification take?
	Services and Enrollment
	Q7: How can a provider enroll a youth in the State-Only Non-Title XIX/XXI plan through an ACC-RBHA?
	Q8: Where can a child or adolescent receive services related to an SED identification?
	Tools and Support
	Q9: What support is available for the DUGless Portal?
	Q10: Who will provide Technical Assistance?
	Transition and Opting Out
	Q11: Will an SED identification automatically become an SMI determination when an adolescent turns 18 years old?
	Q12: What if a youth does not want an SED identification anymore (removal of SED identification process)?
	Q1: What is an SED identification and what does it mean to be SED identified?
	Q2: How does a youth become identified as  SED ?
	A2: An SED identification requires that the youth be assessed by a qualified clinician to determine if they meet the diagnostic and functional impairment criteria. Parents, guardians, and/or Health Care Decision Makers (HCDMs) may contact an AHCCCS re...
	A school may make a referral for behavioral health services, including the SED Identification, to an AHCCCS registered provider. For more information about behavioral health in schools, go to Accessing Behavioral Health Services in Schools.

	Q3: What steps must a provider follow to have a youth identified with SED (Serious Emotional Disturbance) with AHCCCS?
	A3: Effective October 1, 2025, to be eligible for an SED identification, a child or adolescent under the age of 18 must have a qualifying diagnosis and functional impairment caused by the qualifying diagnosis​. The identification process will include ...
	1. A qualified clinician completes a comprehensive assessment no later than seven business days after a request for SED identification is made,​ unless there is a current (within the previous six months) assessment that remains an accurate reflection ...
	i. Refer to the AHCCCS Medical Coding Resources page on the AHCCCS website for the most updated list of qualifying diagnoses.
	2. The qualified clinician completes a Child and Adolescent Level of Care Utilization System (CALOCUS) assessment tool (only levels of care 2, 3, 4, 5, or 6 qualify as SED) to evaluate functional impairment.
	Note: The CALOCUS tool is not required for children aged 5 and under OR AIHP/TRBHA members. Please enter ‘99’ into the DUGless in these instances.
	3.  The qualified clinician submits the SED identification through the DUGless Portal (Note: only AHCCCS registered providers that have completed the DUGless Portal registration will be able to submit an SED identification. Please review the DUGless P...
	a. If any of the above information is missing, the qualified clinician will be unable to submit the request.
	4. AHCCCS will update the Behavioral Health Category and communicate identification to the individual’s Managed Care Organization, the Tribal Regional Health Authority (TRBHA), Tribal Arizona Long Term Care System (ALTCS), and/or the AHCCCS Complete C...
	5. Once identified as SED, the health plan will assign a health home if the youth is not already assigned. If a provider change is necessary or requested, please coordinate the transfer with the existing provider or assigned health plan.

	Q4: Can a previous diagnosis and/or CALOCUS be used for an SED identification?
	A4: Yes, if the diagnosis reflected in the comprehensive assessment and CALOCUS are an accurate representation of the child or adolescent’s current functioning and have been conducted within the past 6 months.

	Q5: How are functional limitations assessed as a component of the SED identification process?
	A5: To meet the SED functional impairment criteria, the youth must have a qualifying SED diagnosis and Child and Adolescent Level of Care Utilization System (CALOCUS) score of 2, 3, 4, 5, or 6 to reflect qualifying functional impairment as a result of...
	The CALOCUS assessment tool is not validated for children ages 5 and under. For children age 5 and under and/or FFS member without a CALOCUS score, please use ‘99’ when entering information into the DUGless. In the absence of a CALOCUS score, function...
	Please note: Although AHCCCS does not require submission of the comprehensive assessment and/or CALOCUS, both are subject to review in the Behavioral Health Clinical Chart Audit to ensure functional impairment criteria are clearly documented.

	Q6: How long will the SED identification take?
	A6: AHCCCS has committed to making the SED identification updated within the DUGless Portal the next business day  . AHCCCS registered providers can review the BH Category change via AHCCCS Online If the youth had a confirmed open enrollment with an A...

	Q7:  How can a provider enroll a youth in the State-Only Non-Title XIX/XXI plan through an ACC-RBHA?
	A7: T o enroll a youth in the State-Only Non-Title XIX/XXI plan, the provider must first determine which ACC-RBHA (Regional Behavioral Health Agreement) is responsible based on their county of residence:
	• Arizona Complete Health - North: Mohave, Coconino, Yavapai, Navajo, and Apache counties
	• Mercy Care: Maricopa, Pinal, and Gila counties
	• Arizona Complete Health - South: La Paz, Yuma, Pima, Santa Cruz, Graham, Cochise, and Greenlee counties
	Once the correct ACC-RBHA is identified, the provider should contact the appropriate plan to request enrollment. Contact information is below:
	• Mercy Care: mercycarerbha_siteassignments@mercycareaz.org
	• Arizona Complete Health (SED/SMI Team): AzCHSMIInfo@azcompletehealth.com
	Additional steps may vary - providers are encouraged to reach out directly to the ACC-RBHA for guidance.

	Q8: Where can a child or adolescent receive services related to an SED identification?
	A8: AHCCCS allocates MHBG funding to the ACC-RBHA for the provision of services to uninsured or underinsured youth who are identified as SED in their geographic service areas. ACC-RBHAs contract with network providers to provide services utilizing thi...

	Q9: What support is available for the DUGless Portal?
	A9. The DUGless Portal Guide has been updated to reflect the new SED Identification & Removal process. If support is required, please send questions to angela.aguayo@azahcccs.gov or visit the DUGless website.

	Q10: Who will provide Technical Assistance?
	A10: AHCCCS will regularly conduct technical assistance to support education regarding performing the SED Identification process. AHCCCS health plans will also be available to address any questions and/or provide technical assistance to members and pr...

	Q11: Will an SED identification automatically become an SMI determination when an adolescent turns 18 years old?
	A11: An SED identification does not automatically become an SMI determination when an adolescent turns 18 years old. An adolescent is eligible to receive an SMI determination at age 17 years and six months of age as the qualifications for SED and SMI ...

	Q12: What if a youth does not want an SED identification anymore (removal of SED identification process)?
	A12: An SED identification will remain in place unless the parent/guardian (e.g., Health Care Decision Maker [HCDM]) requests to have it removed, or the individual turns 18 years of age. The person requesting removal could be the parent/HCDM or a memb...


