ARIZONA
MAINFRAME/LAN NETWORK            
AVAILABILITY/DOWNTIME

04/11/24
Weekend Schedule – 04/13/24 – 04/14/24
These times may vary due to unforeseen problems, which may be encountered.

DOWNTIME:

DOA Mainframe Downtime:


Saturday

   04/13/24

NONE 
Sunday

04/14/24                   NONE
AHCCCS LAN Network Downtime:

Saturday
04/13/24
NONE  
Sunday
04/14/24
NONE


****************************************************************
AVAILABILITY:
CICSACPR/CICSACP/CICSACPH available for INQUIRY for the following:
Communications, Medifax (TPG), IVR, Web
Saturday
04/13/24

00:01 – 24:00   
Sunday
 04/14/24

00:01 – 24:00 
CICSACPR available for UPDATE for Communications:
Saturday
 04/13/24
07:00 – 18:00 
Sunday
 04/14/24
07:00 – 18:00 
CICSACP available for UPDATE for Claims/Provider:
Saturday
 04/13/24
07:00 – 18:00 

Sunday
 04/14/24
07:00 – 18:00 
CICSACPH available for UPDATE for Web Access:
Saturday
 
    04/13/24

07:00 – 18:00 

Sunday
 04/14/24
07:00 – 18:00 
Department Supervisors/Managers need to contact ISD Mainframe Services prior to noon on Friday, if your area will be accessing the Mainframe CICS Regions for Inquiry or Update on Saturday or Sunday.  Please call ISD Mainframe Services at 602-417-4197 or email “ISD Mainframe Services”.    
