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November 15, 2021 
 
Arizona Complete Health for Health Net Access, Inc. dba Arizona Complete Health-Complete  Care Plan 
and Care1st Health Plan Arizona, Inc. 
James Stover (AZCH, Medicaid President) and Scott Cummings (Care1st, Plan President) 
1870 W. Rio Salado Parkway, Suite 2 A 
Tempe, AZ 85281 
 
Subject:  Notification Competitive Contract Expansion (CCE) YH20-0002 Award 
 
Dear Mr. Stover and Mr. Cummings: 
 
This letter is to inform you that AHCCCS is awarding Arizona Complete Health for Health Net Access, Inc. 
dba Arizona Complete Health-Complete Care Plan (AZCH) and Care1st Health Plan Arizona, Inc. (Care1st) 
an ACC-RBHA Contract under the Competitive Contract Expansion #YH20-0002. AZCH is awarded the 
South Geographic Service Area (GSA) and Care1st is awarded the North GSA. This CCE is an amendment 
to AHCCCS Complete Care (ACC) Contract #YH19-0001 effective October 1, 2022, and the requirements 
of ACC Contract #YH19-0001, including Section E, Terms and Conditions Term of Contract and Option to 
Review apply.  
 

 
As stipulated in the CCE YH20-0002, Section H:  Instructions to Offerors: Administrative expenses were 
bid by the Offerors. AHCCCS may use these bids in developing capitation rates; however, AHCCCS reserves 
the right to adjust the capitation rates, including the administrative cost component, in order to maintain 
compliance with the Medicaid Managed Care Rules and Rate Setting Guidelines. 
 
Additionally, as stated in the CCE, Section H:  Instructions to Offerors, the Offeror shall meet all AHCCCS 
requirements, irrespective of what is requested and evaluated through this Solicitation. The Proposal 
submitted by the Offeror will become part of the Contract with AHCCCS and the Offeror shall comply with 
all commitments and statements included in its CCE submission. 
 
Your assigned AHCCCS Contract numbers are listed in the table below. Please reference these numbers 
on communication with AHCCCS regarding your Contract from this point forward. 

CONTRACTOR ACC-RBHA 
TITLE XIX/XXI CONTRACT 

ACC-RBHA 
NON-TITLE XIX/XXI CONTRACT 

AZCH YH19-0001R-02 YH22-0061R-02 
CARE1ST YH19-0001R-03 YH22-0061R-03 

Please note, for AZCH Contract number YH19-0001R-02 will replace your AHCCCS Complete Care Contract 
numbers YH19-0001-04 and for Care1st, Contract number YH19-0001R-03 (Care1st) will replace your 
AHCCCS Complete Care Contract numbers YH19-0001-02 (Care1st). 

CONTRACTOR GSA COUNTY 

AZCH SOUTH Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz, and Yuma (Including 
zip codes 85542, 85192, and 85550) 

CARE1ST NORTH Mohave, Coconino, Yavapai, Navajo, and Apache 



 
Douglas A. Ducey, Governor 

Jami Snyder, Director 
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Please find your fully executed Offer and Acceptance Page attached to this letter. 
 
Please countersign and return this contract award letter no later than seven calendar days from the date 
of this award letter (November 22, 2021, 5:00 p.m., Arizona time). This information must be emailed to 
Meggan LaPorte at CCE-YH20-0002_Questions@azahcccs.gov.  
 
The public will be notified of the awards when the CCE YH20-0002 Procurement File is made available for 
public inspection on the AHCCCS website on November 15, 2021. The Offeror may refer to the 
Procurement File for information regarding contract awards.  
 
We appreciate your interest in the ACC-RBHA Program. If you have any questions regarding this letter, 
please contact Meggan LaPorte, AHCCCS Chief Procurement Officer, at procurement@azahcccs.gov . 
 

AHCCCS 
 

MEGGAN LAPORTE 
PRINTED NAME 

 
 

CHIEF PROCUREMENT OFFICER 
TITLE 

 

 
SIGNATURE 

 
 
 

DATE 
 

 
 

ARIZONA COMPLETE HEALTH 
 

 
PRINTED NAME 

 
 
 

TITLE 
 

 
SIGNATURE 

 
 
 

DATE 
 

 
 

CARE1ST HEALTH PLAN 
 

 
PRINTED NAME 

 
 
 

TITLE 
 

 
SIGNATURE 

 
 
 

DATE 
 

 

Meggan LaPorte (Nov 12, 2021 09:48 MST)

Nov 12, 2021

mailto:CCE-YH20-0002_Questions@azahcccs.gov
mailto:procurement@azahcccs.gov
mailto:CCE-YH20-0002_Questions@azahcccs.gov
mailto:procurement@azahcccs.gov
https://azadoagov.na1.echosign.com/verifier?tx=CBJCHBCAABAAaJV7u6YKA9-nEdzncn7ZZr1z4hcBqOq8


������������	
�������������
�����

�������������
�������������������

���������
��������	
������
��������
�������������

�������

���������� !"�#$%&!�"�'���#�#���#�()�*&#��$�+��,#�-%"��*..�$�#-%/�$�%!�*//�#"*!/��0%+��+���+�#1$�*!"�#�2 %#�1�!+$�$+*+�"���#�%!3�%!/. "%!&�*..��4�%(%+$3�*1�!"1�!+$3�*!"��%!*.�5#�,�$*.�#�-%$%�!$�6%��*!)78��9%&!*+ #��*.$��/�#+%�%�$�91*..�: $%!�$$�9+*+ $8������ !"�#$%&!�"�'���#�#���#�()�*++�$+$�+��%+$� !"�#$+*!"%!&�+�*+�+�%$�9�.%/%+*+%�!�%$�*!�*1�!"1�!+�+��;<===9�=�1,.�+��=*#��=�!+#*/+�>?<@ABCCC@�*!"�+���#�2 %#�1�!+$����=�!+#*/+�>?<@ABCCC@�*,,.)�%!�*""%+%�!�+��+��$��"�.%!�*+�"�%!�+�%$�=�1,�+%+%-��=�!+#*/+$�D4,*!$%�!�>?<�CBCCC�8�;#%E�!*��#*!$*/+%�!�69*.�$7�5#%-%.�&���*4�F%/�!$��G�8H� I�#�/.*#%�%/*+%�!����+�%$�'���#3�/�!+*/+H��J
� G*1�H�K*1�$�9+�-�#�L�9/�++�= 11%!&$�I�"�#*.�D1,.�)�#�M"�!+%�%/*+%�!�G�8H�;E=<B==5H�NOB�O@OC�P3��=*#�@$+H��QPB@@OQ�@P� �%+.�H���R�"%/*%"�5#�$%"�!+�L�5.*!�5#�$%"�!+�DBR*%.�;""#�$$H K*1�$8S89+�-�#T*E/�1,.�+���*.+�8/�1�9= 11%!&$T/*#�@$+*E8/�1� 5��!�H���K*1�$�9+�-�#H�Q�CB�N�BUCCN��9/�++�= 11%!&$H�OC�BPPUB@UOC�;#%E�!*�=�1,.�+��<�*.+����#�<�*.+��G�+�;//�$$3�M!/8�"(*�;#%E�!*�=�1,.�+��<�*.+�B=�1,.�+��=*#��5.*!���#�9� +��*!"�=�!+#*.�V9;$�*!"�=*#�@$+�<�*.+��5.*!�;#%E�!*3�M!/8���#�G�#+��V9;� L�=�1,*!)�G*1�� 9%&!*+ #�����5�#$�!�; +��#%E�"�+��9%&!�'���#�@UPC�W8�X%��9*.*"��5*#Y0*)3�9 %+���;� K*1�$�9+�-�#�L�9/�++�= 11%!&$�;""#�$$� 5#%!+�"�G*1����1,��� ���;#%E�!*� ���UQ�U@� R�"%/*%"�5#�$%"�!+�L�5.*!�5#�$%"�!+�=%+)� 9+*+�� Z%,� �%+.����������
�����:)�$%&!*+ #��%!�+���'���#�$�/+%�!�*(�-�3�+���'���#�#�/�#+%�%�$H�@8 ����$ (1%$$%�!����+�������#�"%"�!�+�%!-�.-��/�.. $%�!��#��+��#�*!+%B/�1,�+%+%-��,#*/+%/�$8�8 ����'���#�#�$�*..�!�+�"%$/#%1%!*+��*&*%!$+�*!)��1,.�)����#�*,,.%/*!+���#��1,.�)1�!+�%!�-%�.*+%�!����I�"�#*.�D4�/ +%-��'#"�#@@�NO3�9+*+��D4�/ +%-��'#"�#��CCABCA��#�;8X898�[[�N@B@NO@�+�#� &��@NOQ8�8 ����'���#�#��*$�!�+�&%-�!3�����#�"�+��&%-�3�!�#�%!+�!"$�+��&%-��*+�*!)�+%1����#�*�+�#�*!)��/�!�1%/��,,�#+ !%+)3�� + #��1,.�)1�!+3�&%�+3�.�*!3�&#*+ %+)3�$,�/%*.�"%$/� !+3�+#%,3��*-�#3��#�$�#-%/��+��*�, (.%/�$�#-*!+�%!�/�!!�/+%�!�0%+��+���$ (1%++�"����#8��I*%. #��+��,#�-%"��*�-*.%"�$%&!*+ #��*��%#1%!&�+���$+%, .*+%�!$�#�2 %#�"�()�+�%$�/.* $��$�*..�#�$ .+�%!�#�\�/+%�!����+������#8��9%&!%!&�+�������#�0%+��*��*.$��$+*+�1�!+�$�*..�-�%"�+�������#3�*!)�#�$ .+%!&�/�!+#*/+�*!"�1*)�(��$ (\�/+�+��.�&*.�#�1�"%�$,#�-%"�"�()�.*08N8 ����'���#�#���]]�]]�%$�L�]]�̂]�%$�!�+���*�$1*..�( $%!�$$�0%+��.�$$�+�*!�@CC��1,.�)��$��#��*$�&#�$$�#�-�! �$����_N�1%..%�!��#�.�$$8Q8 ����'���#�#�%$�%!�/�1,.%*!/��0%+��;8X898�[�@UB@���0��!�����#%!&��.�/+#�!%/$��#�%!��#1*+%�!�+�/�!�.�&)�,#�" /+$3�$�#-%/�$3��#1*%!+�!*!/�̀�*!"O8 ����'���#�#�/�#+%�%�$�+�*+�%+�%$�!�+�"�(*##�"��#�13��#��+��#0%$��,#��%(%+�"��#�1�,*#+%/%,*+%!&�%!�*!)�/�!+#*/+�*0*#"�"�()���"�#*.3$+*+�3��#�.�/*.�&�-�#!1�!+8 
���
�
�������������abc�de�fcghiebej�dk�
�����l�?� #�����#3�%!/. "%!&�*..��4�%(%+$3�*1�!"1�!+$3�*!"��%!*.�5#�,�$*.�#�-%$%�!$�6%��*!)73�/�!+*%!�"���#�%!3�%$�*//�,+�"8������=�!+#*/+�#�%$�!�0�(� !"�+��,#�-%"��*..�$�#-%/�$�.%$+�"�()�+���*++*/��"�=�!+#*/+�*!"�(*$�"� ,�!�+���$�.%/%+*+%�!3�%!/. "%!&�*..�+�#1$3�/�!"%+%�!$3�$,�/%�%/*+%�!$3�*1�!"1�!+$3��+/83�mno�pqr�stnpumvptuwx�yzzru�mx�mvvr{pro�|}�~�sss�����qr�stnpumvptu��x�vm�p�tnro�ntp�pt�vt��rnvr�mn}�|���m|�r��tu��tu�+��,#�-%"��*!)�1*+�#%*.��#�$�#-%/�� !"�#�+�%$�=�!+#*/+� !+%.�=�!+#*/+�#�#�/�%-�$�0#%++�!�!�+%/��+��,#�/��"8� �



� ������������	
�������������
�����

�������������
�������������������

���������
��������	
������
��������
���������������

�������

�� ������ �!"#$%"���$&&��'!%'��#"��('�#'�'##')�"��$�������������� �!"#$%"�*�+,,,,,,,,,,,,,,,,,,,,,,,,,,���������������������������������������������������������������������������������������������������-.$#)�/$"'0�,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,�,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,��	�11
���

����2�
�������3456�
789:75;5<=��664957�

>

AZCH - YH19-0001R-02 & YH19-0061R-02
Care1st - YH19-0001R-03 & YH19-0061R-03

November 15, 2021
Meggan LaPorte (Nov 12, 2021 09:48 MST)
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