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November 15, 2021

Arizona Complete Health for Health Net Access, Inc. dba Arizona Complete Health-Complete Care Plan
and Carelst Health Plan Arizona, Inc.

James Stover (AZCH, Medicaid President) and Scott Cummings (Carelst, Plan President)

1870 W. Rio Salado Parkway, Suite 2 A

Tempe, AZ 85281

Subject: Notification Competitive Contract Expansion (CCE) YH20-0002 Award

Dear Mr. Stover and Mr. Cummings:

This letter is to inform you that AHCCCS is awarding Arizona Complete Health for Health Net Access, Inc.
dba Arizona Complete Health-Complete Care Plan (AZCH) and Carelst Health Plan Arizona, Inc. (Carelst)
an ACC-RBHA Contract under the Competitive Contract Expansion #YH20-0002. AZCH is awarded the
South Geographic Service Area (GSA) and Carelst is awarded the North GSA. This CCE is an amendment
to AHCCCS Complete Care (ACC) Contract #YH19-0001 effective October 1, 2022, and the requirements
of ACC Contract #YH19-0001, including Section E, Terms and Conditions Term of Contract and Option to
Review apply.

CONTRACTOR GSA COUNTY
Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz, and Yuma (Including
zip codes 85542, 85192, and 85550)

CARE1ST NORTH Mohave, Coconino, Yavapai, Navajo, and Apache

AZCH SOUTH

As stipulated in the CCE YH20-0002, Section H: Instructions to Offerors: Administrative expenses were
bid by the Offerors. AHCCCS may use these bids in developing capitation rates; however, AHCCCS reserves
the right to adjust the capitation rates, including the administrative cost component, in order to maintain
compliance with the Medicaid Managed Care Rules and Rate Setting Guidelines.

Additionally, as stated in the CCE, Section H: Instructions to Offerors, the Offeror shall meet all AHCCCS
requirements, irrespective of what is requested and evaluated through this Solicitation. The Proposal
submitted by the Offeror will become part of the Contract with AHCCCS and the Offeror shall comply with
all commitments and statements included in its CCE submission.

Your assigned AHCCCS Contract numbers are listed in the table below. Please reference these numbers
on communication with AHCCCS regarding your Contract from this point forward.

ACC-RBHA ACC-RBHA
CONTRACTOR TITLE XIX/XXI CONTRACT NON-TITLE XIX/XXI CONTRACT
AZCH YH19-0001R-02 YH22-0061R-02
CARE1ST YH19-0001R-03 YH22-0061R-03

Please note, for AZCH Contract number YH19-0001R-02 will replace your AHCCCS Complete Care Contract
numbers YH19-0001-04 and for Carelst, Contract number YH19-0001R-03 (Carelst) will replace your
AHCCCS Complete Care Contract numbers YH19-0001-02 (Carelst).
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Please find your fully executed Offer and Acceptance Page attached to this letter.

Please countersign and return this contract award letter no later than seven calendar days from the date
of this award letter (November 22, 2021, 5:00 p.m., Arizona time). This information must be emailed to
Meggan LaPorte at CCE-YH20-0002 Questions@azahcccs.gov.

The public will be notified of the awards when the CCE YH20-0002 Procurement File is made available for
public inspection on the AHCCCS website on November 15, 2021. The Offeror may refer to the
Procurement File for information regarding contract awards.

We appreciate your interest in the ACC-RBHA Program. If you have any questions regarding this letter,
please contact Meggan LaPorte, AHCCCS Chief Procurement Officer, at procurement@azahcccs.gov .

AHCCCS

MEGGAN LAPORTE Meggan LaPorte (Nov 12, 2021 09:48 MST)

PRINTED NAME SIGNATURE

CHIEF PROCUREMENT OFFICER Nov 12,2021

I — DATE

ARIZONA COMPLETE HEALTH

PRINTED NAME SIGNATURE

P — DATE

CARE1ST HEALTH PLAN

PRINTED NAME SIGNATURE

P T — DATE
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LTS

. NOTICE OF COMPETITIVE CONTRACT EXPANSION

HAHCCCS

*

SOLICITATION # YH20-0002

Arizona Health Care Cost Containment System

EXPANSION OF AHCCCS COMPLETE CARE CONTRACT YH19-0001

OFFER

The undersigned Offeror hereby agrees to provide all services in accordance with the terms and requirements stated herein, including
all exhibits, amendments, and final Proposal revisions (if any). Signature also certifies Small Business Status. The undersigned Offeror
hereby attests to its understanding that this Solicitation is an amendment to AHCCCS Complete Care Contract #YH19-0001 and the
requirements of Contract #YH19-0001 apply in addition to those delineated in this Competitive Contracts Expansion #YH20-0002.

Arizona Transaction (Sales) Privilege Tax License No.:

N/A

Federal Employer Identification No.:
AzCH-CCP: 46-2616037, Carelst: 57-1165217

E-Mail Address: James.V.Stover@azcompletehealth.com

SCummings@carelstaz.com

Arizona Complete Health for Health Net Access, Inc. dba
Arizona Complete Health-Complete Care Plan for South and
Central GSAs and Carelst Health Plan Arizona, Inc. for North
GSA

Company Name

1870 W. Rio Salado Parkway, Suite 2A

For clarification of this Offer, contact:

Name: James Stover / Scott Cummings

Title:
Medicaid President / Plan President

Phone: James Stover: 520-343-8004
Scott Cummings: 602-778-1860

NE ) Slfuing

Signature of Person Authorized t(;Sign Offer

James Stover / Scott Cummings

Address Printed Name
Tempe Arizona 85281 Medicaid President / Plan President
City State Zip Title

CERTIFICATION

By signature in the Offer section above, the Offeror certifies:

1. The submission of the offer did not involve collusion or other anti-competitive practices.

2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order
11246, State Executive Order 2009-09 or A.R.S. §§ 41-1461 through 1465.

3. The Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in connection with the submitted
offer. Failure to provide a valid signature affirming the stipulations required by this clause shall result in rejection of the
offer. Signing the offer with a false statement shall void the offer, any resulting contract and may be subject to legal remedies
provided by law.

4. The Offeror is/ X isnot asmall business with less than 100 employees or has gross revenues of $4 million or less.

5. The Offeror is in compliance with A.R.S. § 18-132 when offering electronics or information technology products, services, or
maintenance; and

6. The Offeror certifies that it is not debarred from, or otherwise prohibited from participating in any contract awarded by federal,
state, or local government.

ACCEPTANCE OF OFFER (to be completed by AHCCCS)
Your offer, including all exhibits, amendments, and final Proposal revisions (if any), contained herein, is accepted. The Contractor is now
bound to provide all services listed by the attached Contract and based upon the solicitation, including all terms, conditions, specifications,
amendments, etc., and the Contractor’s Offer as accepted by AHCCCS. The Contractor is cautioned not to commence any billable work or
to provide any material or service under this Contract until Contractor receives written notice to proceed.
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*  Arizona Health Care Cost Containment System

NOTICE OF COMPETITIVE CONTRACT EXPANSION

SOLICITATION # YH20-0002

EXPANSION OF AHCCCS COMPLETE CARE CONTRACT YH19-0001

This Contract shall henceforth be referred to as

Mogga‘n’LaPort(\ (Nov 12, 2021 09:48 MST)

AZCH - YH19-0001R-02 & YH19-0061R-02
Contract No. Carelst - YH19-0001R-03 & YH19-0061R-03
Award Date: November 15, 2021

MEGGAN LAPORTE, AHCCCS Chief Procurement Officer
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