FINAL SCORING TOOL FOR NARRATIVE B8

Narrative B8: Provide the Offeror's assessment of current network adequacy and ability to serve members with complex or specialized health care needs to ensure members can be timely and effectively served in the least restrictive setting.
Describe how the Offeror will monitor for network gaps, ently identified gaps and strategie: Include any existing relationships and community partnerships the Offeror has, or intends to establish, v

rer
d coordination of care and strengthen the network to meet the unique un, tract Expansion. e limit]

Submission Evaluation Considerations:

-Community partnerships
ther

MOLINA COMPLETE CARE. MERCY CARE (MC) BANNER UNIVERSITY FAMILY CARE (BUFC) ARIZONA COMPLETE HEALTH (AZCH)/CARE1ST (CF)

RATIONALE AND MAJOR OBSERVATIONS

Offeror described its approach for Offeror h for Offeror g its approach for Offeror for Offeror Tz

identifying gaps in care through data identifying gaps through data analytics and |in care, including through the use of data anlytics and identifying gaps in care through data for monitoring access to care and mnnfy ing gap

analytics and stakeholder feedback but did |stakeholder feedback, including takeholder feedback lytics and feedback; nclucing through dta anayts smkehnldeneedha:k

el Offeror ing timelinessof ervices; Offeror Offeror itoring timeliness of |an
timeliness of services. health, the cultural competency of the | not fully describe how it proactively identifies gaps. services. committees; Offeror discussed monitoring timeliness of
network and non-covered servic services.
Offeror discussed monitoring timeliness of
e
[offeror described ts approach for [oteror hfor [offeror h for addressing gaps and [offeror hfor [offeror T for addressing gaps in
d provided d included included examples, including f telehealth d provided |care and provided examples of innovati
ples, includi T |examples of ubs, but did not gy for examples of including d a peer program for

program for indi an M1 the Al for |developing ive approach including buiding i i from hospitals, that

diagnosis, enhanced use of CHWsand | Women and additional health coaches for [bariers. capacity,partnerships for worllorce a decrease in the readmission rate; Offeror described its

d and peer for and referral d

support services for pregnant women with |members with SMI requirements. monitoring the effectiveness of interventions.
o-occurring SUD conditions; Offeror

provided examples of initatives that do

not align with the target population.
[Offeror identified an array of community _|Offeror identified a broad array of [Offeror identified an array of community partnerships, [Offeror identified an array of community _|Offeror identified a broad array of community

ips that wi for mmunity . including including those to health, but i i i ing uni innovative

purposes of by ly 3 undertaken with Offeror

lbutdid not describe clearly how itwould |determinants of health, but did not daddress  [would h partners.

p toserve the how it social determinants of health.
targeted population. partners.
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