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PMMIS Encounter Update Impact  

On Reinsurance 
Encounter Screen EC560 

 
Due to a recent PMMIS Encounter promote to update the Encounter EC560 Screen it impacted 

a little over 2000 associated Reinsurance Encounters and caused them to reset either to an 
“AE” Awaiting Edit status or to deny for  

H583 REINSURANCE CLAIM RECEIVED MORE THAN 15 MONTHS AFTER END DOS 
or  

H584 REINSURANCE CLAIM RECEIVED MORE THAN 15 MONTHS AFTER ELIG POSTING. 
Our Reinsurance ISD point of contact is writing a “PMMIS System Utility” to correct those 
associated Reinsurance Encounters impacted by the Encounter promote. They will be re-set 

back to their Reinsurance statuses prior to the Encounter promote.  We anticipate the 
correction will be processed prior to the August Reinsurance Pricing Cycle. 

 
Thank you in advance for your patience with us while we work through this issue.  

 
 

 


