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ACUTE CARE/CRS RFP CONSENSUS RANKING
SUBMISSION REQUIREMENT NG. 3

COMPONENT: PROGRAM

SUBMISSION REQUIREMENT NO. 3

Ranking No. Offeror
1 UnitedHeslthcare Community Plan
2 Southwest Catholic Health Network dba Mercy Care Plan
3 Maricopa Health Plan managed be University of Arizona
3 University of Arizena Health Plans, University Family Care
3 Care 1¥ Health Plan Arizona
5 Health Choice Arizona
Medisun Community Care Inc. dba BlueCross BlueShield of Arizona Community
7 Carc
8 Bridgaway Health Solutions of Arizona, LLC
9 Health Net of Arizona
10 Phoenix Health Plan

Total Number of Bidders:

Totaled By Team Lead:

Acute Care/CRS RFP
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CONSENSUS RATIONALE » Contract/RFF No. YH14-8001

ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPOGNENT: PROGRAM

UnitedHealthcare Community Plan

OFFEROR’S NAME:

SUBMISSION BEQUIREMENT No. 3

AHCCCS supports efforts to reward desired care outcomes attained through care coordination and
the provision of the best and most appropriate évidence-based care that results in lower costs. How
will the Offeror use data and evidence based decision suppert tools, both within its organization and
in working with providers and stakeholders, to maximize care coordination for members, improve
cutcomes. and create cost efficiencies? How will these twols and data be used to implement
cutcome- and valug-oriented payment models?

Describe the Offeror’s experience and specific results,

Rationalez

Maior Qbservations:

(rfferor described 2 comprehensive array of decision support tools to Improve care coordination and health care
outcomes.

Offeror described a broad array of date-driven payvinent models designed to improve care and outcontes.

Offeror deseribed 1 significant munber of quality improvement initiatives and continucusly monitors and modifies
the initiatives through data analysis.

Offeror described several quality fmprovement initiatives that have produced positive results related to quality of
care and ‘outcomes.

Offeror's description of decision support tools, payment models and guality improvement approaches démonstrate
strong reliance on evidence-based medicine.
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CONSENSUS RATIONALE

Coniract/RFP No. YH14-0001

ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

OFFEROR'S NAME:

Southwest Catholic Health Network dba Mercy Care Plan

SUBMISSION REQUIREMENT No. 3
AHCCUS supports efforts to reward desired care outcomes attained through care coordination and
the provision of the best and most appropriate evidence-based care that results in lower costs. Bow
will the Offeror use dama and evidence based decision support teols, both within its organization and
in working with providers and stakeholders, to maximize care coordination for members, improve

outcomes, and create cost efficiencies?

How will these tools and data be used fo implemem
putcome- and value-oriented payment models?

Describe the Offeror’s experience and specitic results.

o]

Rationale:

Major OQbservations:

outeomes.

gare and outcpmes,

reliance on evidenve-based medicine.

Offeror described a comprehensive array of decision support twals to improve care coordination and health care

Offeror deseribed several pay-for-performance approaches intended to improve care and outcomes.

Offeror described several quality improvement initiatives that have produced positive results related to quality of

Qfferor's description of decision support tools, payment models and quality improvement approaches demonstrate

Evaluation Team Member (Print Name)
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CONSENSUS RATIONALE Contract/RFP N, YHI4-0001

ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

OFFEROR'S NAME: Maricopa Health Plan managed be University of Arizona

Total

SUBMISSION REOUIREMENT No. 3 Ranking
AHCCCS supports efforts to reward desired care outcomes attained through care coordination and
the provision of the best and most appropriate evidence-based care that results in lower costs. How
will the Offeror use data and evidence based decision support tools, both within-its organization and
in working with providers and stakeholders, lo maximize care coordination for members, improve
outcomss, and create cost efficiencies? How will these tools and dala be used w implement
out¢ome- and value-oriented payment modzls?

ok

Describe the Offeror’s experience and specific resulis,

Rationaler

Maior Observations;

Offeror described a broad array of decision support tools to improve care coordinatioryand health care outcomes.
Offeror described several pay-for-performance approaches intended to improve care and outcomes.

Offeror described several quality improvement initiatives that have produced positive results related to quality of
care and ougcomes,

Offeror's description of decision support tools, payment models and quality improvement approaches demanstrate
reliance on evidence-based medicine,

Fvaluation Team Member {Print Name}
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CONSENSUS RATIONALE Contract/RFP No. YH14-8001
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ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

OFFEROR'S NAME: University of Arizona Health Plans, University Family Care

SUBMISSION REQUIREMENT No. 3

AHCCCS supports efforts to reward desired care outwmc% attained through care coprdination and
the provision of the best and muost appropriate evidence-based care that results in lower costs. How
will the Otferor use data and evidence based decision support tools, both within its organization and
in working with providers and stakeholders, to maximize care coordination for members, improve
outcomes, and create cost efficiencies? How will these tools and data be used to implement
outcome- and value-oriented payment models?

Led

Diescribe the Offeror’s experience and specific results,

Major Dbservations:

Offeror described a broad array of decision support tools to improve care coordination and health care outcomes.
Offeror described several pay-for-performance approaches intended to improve care and oucomes,

Offeror described several quality improvement initiatives that have prodaced positive results related to quality of
care and oulcomes.

Offeror's description of decision support tools, payment modelsand-quality improvement approaches demonstrate
reliance on evidence-based medicine.
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CONSEMNSUS RATIONALE Contract/RFFP No, YH14-6001
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ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NG. 3

COMPONENT: PROGRAM

4F E z P
OFFEROR'S NamE: C¢ [ Health Plan Arizona

SUBMISSION REQUIREMENT No_ 3

AHCCCS supports efforts 1o reward desired care outcomes attained through care coordination and
the provision of the best and most appropriate evidence-based care that results in Jower costs. How
will the Offeror use data and evidence based decision support tools. both within its organization and
in working with providers and stakeholders, to maximize care ceordination for members, improve -
outcomes, and create cost efficiencies? How will these tools and data be used to tmplement
outeoine- and value-oriented pavment models?

Describe the Offeror’s experience and specific rasults.

Rationale: ‘

Major Observations:

Offeror describad a broad array of decision support tools to improve care coordination and health care outcomes.

Offeror deseribed several quality irmprovement initiatives that have produced positive results related to quality of
care and outcomes.

Offeror's description of decision support tools, payment models and quality improvement approaches demonstrate
reliance on evidence-based medicine.
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CONSENSUS RATIONALE Contract/RFP No. YHI14-0001
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ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

OFFEROR’S NAME:

Health Choice Arizona

SUBMISSION REQUIREMENT No- 3

AHCCCS supports efforts to reward desired care outcomes attained through care coordination and
the provision of the best and most appropriate evidence-based care that results in lower costs. How
will the Offerar use data and evidence based decision support tools, both within its organization and
in working with providers and siakeholders, to maximize care coordination for members, improve
ontcomes, and create cost sfficiencies?  How will these tools and data be used to implement
putcome- and value-oriented payment models?

Describe the Offeror’s experience and specific results.

Major Observations:

Offeror deseribed several pay-for-performance approaches intended to improve care and outcomes.
Offeror described several, data-driven quality improvement projects and reported positive outcomas.

Offeror's description of decision support tools, payment models and quality improvement approachies demaonstrate
reliance on evidence-based medicine,
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CONSENSUS RATIONALE Contract/RFP No. YH14-0001

ACUTE CARE/CRS RFP CONSENSUS RATIONALY
SUBMISSION REQUIREMENT NO. 3

COMPONENT, PROGRAM

OFFEROR’S NAME: "":\/?ed isun C‘Dmﬂ“unm Care Inc. dha BiuLCm% B!uLtheld of Arizona Lommunrw Care

SUBBIHSSION I{KQUIREMENT Em,

AHCCCS supports efforts to reward desired care chomes attained through care coordination and
the provision of the best and most appropriate evidence-based care that results in lower costs, How
will the Offeror use data and gvidence based decision support tools, both within its organization and
n working with providers and stakeholders, to maximize care coordination for members, improve 4
outcomes, and creaie cost efficiencies? How will these wols and daw be used to implement
outcame- and value-oriented payment models?

Describe the Offeror’s experience and specific results,

- Rationale:

Maior Observations:
Offeror described a broad amay of decision support tools to fmprove care coordination and health care outcomes

Offeror described a significant number of quality irprovement initiatives and continuously menitors and modifies
the Initiatives through data analysis.

Offeror's description of decision supporttools and guality improvement approaches demonstrate reliance on
gvidence-based medicine.

Offeror described limited array of strategies to promote care coordination,

Offeror did not adeguately describe how payment strategies are designed to promote good outcomes.
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ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

OFFEROR’S NAME: Dridgeway Health Solutions of Arizona, LLC

SUBMISSION REQUIREMENT No. 3

AHCCCS supports efforts to reward desired care outcomes attained through care coordination and
the provision of the best and most appropriate evidence-based care that results in lower costs. How
will the Offeror use data and evidence based decision support tools, both within its organization and
in working with providers and stakeholders, to maximize care coordination for mentbers, improve
outcomes, and create cost efficiencies? How will these tools and data be used to implement
outconie- and vatue-oriented payment models?

Describe the Offeror’s experience and specific results.

Rationale:

Major Observations:

Offeror described a broad array of decision support tools to improve care coordination and health care outcomes.
Offeror described several, data-driven quality improvement projects and reported positive outcomes.

Offeror described future strategies for rewarding quality care, but does not appear to currently employ any of these
approaches.
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CONSENSUS RATIONALE Contract/RFP No. YH14-0001

ACUTE CARE/CRS RFF CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

OFFEROR’S NAME: Health %‘Qi‘t of Arizona

SUBMISSION REQUIREMENT Ne. 3 ,

AHCCCS supports efforts to reward desired care outcomes attained through care coordination and
the provision of the best and most appropriaie evidence-based care that results in lower costs, How
will the Offeror use data and evidence based decision support tools, both within its organization and
in working with providers and stakeholders, to maximize care coordination for members, i mprove
putcomes, and create cost efficiencies? How will these tools and data be used to implement
outcome- and value-oriented payment models?

Describe the Offeror’s experience and specific results.

Rationaler '

Major Observations:

Offeror described incentive payment approaches, but approaches areprimarily lhmited to contracts with
FQHCSRHCs and incentives for documentation.
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CONSENSUS RATIONALE Contract/RFF No. YHI4-0001

ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 3

COMPONENT: PROGRAM

Phoerix Health Plan

OFFEROR’S NAME:

SUBMISSION REQUIREMENT No-3 :

AHCCCS supports efforts to reward desired care outcomes attained zhmuvh carg coordination and
the provision of the best and mest appropriate evidence-based carz that results in lower costs. How
wiil the Giferor use data and evidence based decision support tools, both within its organization and
in working with providers and stakeholders, to maximize care coordination for members, improve
outcomes, and create cost efficiencies? How will thesg tools and data be used 1o implement
outcome- and value-oriented payment models?

i0

Deseribe the Offeror’s experlence and specific resulis,

Rationale:

Major Observations;

Offeror did not demonstrate use of decision support teols that promote care coordination and improved outcomes at
the individual level,

Offeror described limited array of strategies to promote care coordination.

Offeror did not adequately describe how payment strategies are designed to promote good outcomes,
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