
MAJOR DECISIONS AS OF 08/27/2012 
Integrated Acute/Children’s Rehabilitative Services (CRS) Program  

 

 Health Insurance Exchange 
o Managed Care Organizations participating in the Acute Care Program will not 

be required to offer products as Qualified Health Plans on the Exchange market. 

 Staffing 

o The following staff positions are required to be located within the state of 
Arizona.  

 Administrator/CEO/COO 
 Medical Director/CMO 
 Corporate Compliance Officer 
 Dispute and Appeal Manager 
 Contract Compliance Officer 
 Quality Management Coordinator 
 Maternal Child Health/EPSDT Coordinator 
 Medical Management Coordinator 
 Behavioral Health Coordinator 
 Provider Services Manager 
 Provider Claims Educator 

o Staffing requirements with a local presence include: 
 Quality Management 
 Medical Management 
 Provider Services 

o  The Administrator/Chief Executive Officer (CEO) shall have the authority and 
ability to direct Arizona priorities within an affiliated and/or larger 
organization. 

 CRS Bid and Award 
o In order for an Offeror to be awarded the CRS contract, they must bid on, and 

be awarded, an Acute Care Contract in at least one GSA. 

CRS Services 
 Populations/Services Included Under Integrated CRS Contract 

o All existing and future AHCCCS Acute Care enrolled CRS-eligible children will 
receive their CRS, Acute Care and Behavioral Health services through the CRS 
integrated health plan. 

o ALTCS Elderly and Physically Disabled (EPD) members will receive CRS 
services through their ALTCS Contractor.  

o ALTCS Division of Developmental Disabilities (DDD) members will receive CRS 
and Behavioral Health services through the CRS integrated health plan. 

o Comprehensive Medical and Dental Program (CMDP) members will receive 
their CRS and Behavioral Health services through the CRS integrated health 
plan.     

o Exceptions will apply to American Indian members 
(See Table Below) 
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American Indian Children will have multiple options 

 
 
 

CRS Services Acute Care 
Services 

Behavioral 
Health Services 

Long Term 
Care Services 

Acute Care 
Members 

X X X  

ALTCS EPD 
Members 

NA 

ALTCS DDD 
Members 

X  X  

CMDP Members 
 

X  X  

 


