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AHCCCS Online Login

3



The Targeted Investments (TI 2.0) Year 2 Application Portal is located on the AHCCCS Online website. 

● Option 1: Click on the following AHCCCS Online website link: https://ao.azahcccs.gov/Account/Login.aspx   
● Option 2: Access the TI 2.0 Application Portal through the TI website Application section. Select the 

AHCCCS Online hyperlink. 4

https://ao.azahcccs.gov/Account/Login.aspx
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Year2Application.html


Enter your AHCCCS Online Username and Password.

NOTE: If are experiencing login issues contact the Customer Support Center by emailing 
servicedesk@azahcccs.gov or call 602-417-4451. 5

mailto:servicedesk@azahcccs.gov


Once logged in, complete the identity verification with ID.me. 

After completing Step 1 and Step 2, the Targeted Investments Program portal link will be appear on the left-side 
menu. 6



AHCCCS Online TI 2.0 Year 2 Application Portal

7



Click the “Targeted Investments Program” link on the left-side menu. 

Then click on the “Targeted Investments Program 2.0” button to be directed to the Year 2 application.

NOTE: If the Targeted Investments Program link is not present, then the Master Account user for your organization must go to 
Account Information section and select the “Admin” link within their AHCCCS Online account.  Then they need to select your 
user account in the “Active User” dropdown menu. Next, they need to add a checkmark in the “User Authorization” where it says 
Targeted Investments Program and save the changes by clicking the “Update Authorization” button. 

If you’re unable to add the permission, contact your master account holder to do so. AHCCCS can help identify and/or promote 
an existing user to become a Master Account holder by calling this number: 602-417-4451. 8



Enter the organization’s Tax ID. Then click the “Search” button.

NOTE: If there are more than one Tax IDs affiliated with the organization then each Tax ID must complete a 
separate TI 2.0 Year 2 application. The AHCCCS Online User will need separate accounts for each Tax ID. 

9



Review the Security Notice section and check the “I Agree” box to move forward in the application.

123456789
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Authorized Signature Form
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Click on the blue hyperlink titled “Targeted Investments Authorized Signature Form” to download the form to the 
computer. 

Download and save the Targeted Investments Authorized Signature Form to the computer. 12



The Targeted Investments Participant User Acceptance Agreement (AKA: Authorized Signature Form) needs to be 
reviewed, signed and saved to your computer before you can upload it to the TI 2.0 Application Portal.  

NOTE: The form needs to be signed by the executive or administrator responsible for TI attestation. This 
Authorized Signatory and listed Delegates will receive sensitive payment-related correspondence and general TI 
correspondence.

Authorized 
Signatory 
Signs Here

Add Delegates 
Information Here 

13

New 

Form!



1. Click on the dropdown menu labeled Type and select the option labeled “Authorized Signature Form.” 
2. Upload the signed form by clicking on “Choose File.”
3. Once the file is added, click the “Upload Attachment” button to proceed to the next page.

NOTE: Remember, the form must be signed by the executive or administrator responsible for TI attestation. The 
Authorized Signatory can select up to 4 Delegates that can perform duties on behalf of the the Authorized 
Signatory. Delegates are not required. AHCCCS does not require the Authorized Signatory or Delegates to submit 
the application if the form is submitted correctly. 14



Once the signed form is uploaded, type the name and email of the Authorized Signatory who signed the 
form. Type the names and emails of Delegates (if applicable). 

Click the “Save” button to keep all the information and proceed to the next page.

NOTE: Applications will be rejected if the names do not match the information on the form. The person completing 
the application does not need to be an Authorized Signatory or Delegate. 15



Review that all information is correct and click the “Next” button to proceed. 

NOTE: Organizations are required to log into the AHCCCS Online TI 2.0 Application Portal to change Delegates 
and Authorized Signatory when they are no longer responsible for the TI 2.0 Program. 

16



Selecting Year 2 Area(s) of Concentration
(Optional)

17



The TI 2.0 application for Year 1 and Year 2 are available on the Area of Concentration page.  

NOTE: Selections from the Year 1 application will be carried forward to the Year 2 application. Year 1 selections 
cannot be edited in the Year 1 portal. Participants can review previous years’ attestation at any point during the 
program by clicking the “View” buttons next under the YEAR 1 section. 18



Adding or removing an Area of Concentration in Year 2 is optional. Most participants will skip this step. Do not 
make changes without prior confirming with the TI Team. 

NOTE: If you delete an Area of Concentration by mistake, you will need to reselect and redo the entire application. 
19



Year 2 Application 3 Main Sections

20



Organizations will complete three sections for each participating Area of Concentration in this order:
● Clinic Selection: Indicate which clinics were participating at any point during Year 2.

● Milestone: Indicate which activities were conducted during Year 2.
○ Eligibility Milestones: Confirm (Yes or No) required processes or commitments were implemented 

by 10/20/2024 or the first day the clinic was open (whichever is sooner).
○ Milestones: Confirm (Yes or No) to meeting requirements for each Year 2 Milestone. 
○ Documentation: Uploading processes and protocols associated with Year 2 Document Validation.

● Eligibility Criteria (Optional): Indicate which required processes or commitments (carryover from Year 1) 
were implemented during Year 2. 21



Clinic Selection

22



Click “Edit” in the Clinic Selection section to choose the clinics that participated in Year 2 of the TI 2.0 Program.

Complete this task for each Area of Concentration that participated during any point of Year 2 (10/1/2023 - 
9/30/2024) including participating sites that closed after 10/1/2023. 23

Clinic Selection Overview- All Participants



Clinic Selection Overview- All Participants

The AHCCCS Online TI 2.0 Year 2 Application Portal has five new fields in the Clinic Selection section:

1. Clinic Licensed by ADHS: A check in this column indicates the clinic is licensed by ADHS. ICs, 77s, FQs, and participating clinics 
known to have licensure in Year 1 will automatically have a check mark. 

2. Current Site Status: This column will have an indicator that says “submitted” if there is a completed Year 1 Application on file.

3. Participation Years: “Y1” represents Year 1 participation and “Y2” represents Year 2 participation.

4. Group NPI: “Group Biller” means an organization acting as the financial representative of any Affiliated Provider or group of 
Affiliated Providers who have authorized the organization to act on the Provider(s) behalf. For the PCP Program, the provider type 
01-Group biller NPI displays for the AHCCCS Provider ID and associated service location. This indicator is not applicable to BH or 
Justice applications.

5. Help: This page provides a detailed explanation of each field in the Clinic Selection section. 24

1 2 3
5

4



All clinics affiliated with the Tax IDs that were actively enrolled as an eligible provider type (per Area of 
Concentration) at least one day in Year 2 (10/1/23 - 9/30/24) are displayed. 

1. Add a check next to all outpatient clinics that are appropriate for TI 2.0 activities (including clinics that closed 
since 10/1/23). Do not add a check to specialty clinics that are not appropriate for TI 2.0 Program initiatives. 

Confirm that the Service Address, AHCCCS Provider ID, and Clinic NPI are consistent and correct. If 
incorrect, update in APEP before submitting the application. 

2. Save the clinic selections by clicking the “Submit” button at the bottom.
25

1

2
Click here to select or 
deselect clinics. 

Clinic Selection Overview- All Participants

https://azahcccs.gov/PlansProviders/APEP/ProviderEnrollment.html


Primary care clinics that are not enrolled with AHCCCS as an Integrated Clinic have special steps and 
columns in the Year 2 application.

AHCCCS must confirm the NPI registry, ADHS licensure, and AHCCCS enrollment is consistent and 
appropriate to include the participating site in payment. 

Participants must type the following* for each clinic:
● 01- Group NPI (AHCCCS enrolled)
● ADHS Licensure (Y/N)**
● Facility/ Clinic NPI (if applicable- next page)
● Clinic Service Address

*This information will autofill for clinics that were: enrolled with AHCCCS as an IC or FQHC, validated during the 
Year 1 application process, and/or clinics enrolled with AHCCCS under their 01-group biller during Year 2. The 
latter is no longer allowed by AHCCCS, and participants may see duplicate rows when the same address is 
enrolled under multiple 01-group NPIs. 

**Some PCP clinics are licensed by ADHS to perform urgent care, behavioral health, or other non-exempt 
services. Participants must indicate when this is the case for the AHCCCS team to validate proper AHCCCS 
enrollment. Failure to indicate a site is licensed may result in recoupment of incentives paid for that location.

Clinic Selection- PCP Only

26



Clinic Selection- PCP Only: NPIs

Primary care organizations typically use an AHCCCS-enrolled 01 “group billing” NPI on claims. Some 
have clinic-specific NPI(s) that may (or may not) be used on claims. This typically occurs when any of the 
following apply: 

- the clinic is licensed
- the clinic delivers services that must be independently credentialed (i.e. taxonomy) 
- the clinic is affiliated with a broader, multispecialty healthcare system

Organizations must add the clinic NPI (or a placeholder) that is different from the 01-group NPI (far right 
column) in each row for participating locations:  

- AHCCCS-enrolled ICs: Auto populated based on AHCCCS enrollment information.
- clinics with a facility-specific NPI not enrolled with AHCCCS as a facility: Manually enter the clinic NPI for 

the address/row. 
- clinics without a facility-specific NPI: enter all zeros (10 digits).

NOTE: AHCCCS may request documentation that the participant has confirmed with the NPI Enumerator that a 
facility NPI is not appropriate. See the NPPES guidelines for more information.

0000000000

1234567890

27

https://nppes.cms.hhs.gov/#/


Only the service addresses tied to an 01-group or IC provider ID will automatically populate. If additional PCP 
sites need to be added for Year 2, click the “Add ” button for any additional PCP sites that needs to be added. 

The Clinic NPI (not matching the 01-group NPI), Service Address, and Clinic Name must be entered to save the 
address. 

28

Clinic Selection- PCP Only



Milestones Section
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Select the “Edit” button to begin uploading documentation and submitting attestation for Year 2 Milestones. 

NOTE: Applicants must complete the Clinic Selection before beginning the Milestone section.
30



Review the Milestone and Eligibility Requirements and attest Yes if it applies to your organization or No if it is not 
applicable. If attesting Yes, you must upload all Year 2 application documents that correspond with Milestone 
Requirements (if applicable). 31

Eligibility 1-3
“Milestones” 

Milestones

Documents 
Upload 



Eligibility Milestones 
Attestations 1-3

32



Eligibility 1, 2, & 3

Year 2 participants must meet Eligibility Requirements to be qualify for Year 2 payment.

Review the Eligibility statements 1, 2, & 3 and select Yes or No.  
33



 Eligibility 3  

Attest Yes if:
● Organization must submit a signed EHR Commitment Letter 
● By signing the Commitment Letter, the organization’s participating clinics under the Tax ID agree to 

implement an EHR system capable of sending and receiving data from Contexture AND will achieve 
bi-directional data sharing with the new HIE platform within a year of availability.

Attest No if:
● The Eligibility 3 statement does not apply to the organization.
● Attesting “No” will disqualify the organization (Tax ID) from Year 2 of the TI 2.0 program. 34

https://www.azahcccs.gov/PlansProviders/Downloads/TI/EHRCommitmentLetterFillableForm20242025.pdf


 Eligibility 3 (Commitment Letter Upload)

1. Attest Yes to Eligibility 3 statement if applicable. 
2. Download, review, sign and save the Commitment Letter to your computer.  
3. Click the dropdown menu labeled “Type.” Select the option labeled Updated EHR Commitment Letter 

(Required).
4. Click the “Choose File” button to upload the signed Commitment Letter from your computer. 
5. Finalize the process by clicking the “Upload Attachment” button. 

35



Milestones Attestations

36



Begin the Milestones attestations after completing the Eligibility 1-3 attestations. 

Use Milestone documents and Document Validation resources to support this process. 
37

Milestones

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html


Document Validation 
Support Example 

Document Validation & Year 2 Application 

M2A: CLAS Implementation Checklist and Implementation Plan 
M2B: Recruiting and Supporting a Diverse Practice Team
M2C: No Documents Required
M2D: NCQA- HE1.A and HE1.B (NCQA Only)

Application

38

Document Validation



Milestone 1.1 & 1.2 (QIC)

Document Validation & Year 2 Application 

M1.1: No Documents Required 
M1.2A, M1.2B, & M1.2C:  No Documents Required 

NOTE: The QIC Milestone was bifurcated to allow partial credit (5%) for those 
that attended the QIC Kickoff meeting, only. 39

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   
Elements = Required Documents 

https://tipqic.org/qic/TIP2_0.html


Milestone 2 (CLAS)

Document Validation & Year 2 Application 

M2A: CLAS Implementation Checklist and Implementation Plan 
M2B: Recruiting and Supporting a Diverse Practice Team
M2C: No Documents Required
M2D: NCQA- HE1.A and HE1.B (NCQA Only) 40

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   
Elements = Required Documents 



Milestone 3 (HRSN Screening and Referrals)

Document Validation & Year 2 Application 

M3A: HRSN Screening Tool and Screening Process
M3B: Screening and Referral Documentation Process
M3C: Proof of Claim with G Code 
M3D: Data Sharing and Confidentiality
M3E: NCQA- HE2.F and HE2.G (NCQA Only)
M3F: Signed CommunityCares Access Agreement CLRS and Attestation (AKA: Signed CLRS SOW and Attestation)
M3G: CBO Registry and Maintenance Processes 41

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 



Milestone 4 (Electronic Closed Loop Referral 
System)

Document Validation & Year 2 Application (Only Required if Attesting Yes)

M4A: CommunityCares Access Agreement and Onboarding Plan
M4B: Signed Attestation of Staff Access
M4C: CommunityCares Administrative Processes
M4D: Electronic Referral Processes 42

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 



Milestone 5 (Health Equity)

Document Validation & Year 2 Application 

M5A: No Documents Required 
M5B: No Documents Required
M5C: Member Demographic Processes
M5D: NCQA HE 2.A, HE 2.B-1, HE 2.C-1, HE 2.D, HE 2.E (NCQA Only)
M5E: Measure Stratification Processes
M5F: NCQA HE 6.A and HE 6.B (NCQA Only) 43

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 



Adult Primary Care - Only
Milestone 6 (New Caregiver BH Screening)

Document Validation & Year 2 Application 

M6A: Pregnancy and Delivery Communication Processes
M6B: Pregnancy and Delivery Engagement Processes
M6C: MH Screening of New Caregivers
M6D: BH Registry and Maintenance Process
M6E: MH Referral and Coordination Protocols 44

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 



Document Validation & Year 2 Application 

M6A: Qualified Provider List
M6B: Evidence of Provider Training
M6C: Dental Varnish Application Processes
M6D: Dental Provider Referral Processes

Peds Primary Care - Only
Milestone 6 (New Caregiver BH Screening)

45

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   
Elements = Required Documents 



Document Validation & Year 2 Application 

M7A: MH Screening of New Caregivers
M7B: MH Registry and Maintenance Process
M7C: Care Coordination and Referral for MH services

Peds Primary Care - Only
Milestone 7 (Dental Varnish)

46

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   
Elements = Required Documents 



Document Validation & Year 2 Application 

M6A: Evidence of PSI PMH-C Training
M6B: Provider Partners for Care Management
M6C: Care Management Protocols
M6D: Pregnancy and Delivery Communication Processes
M6E: Follow Up Engagement
M6F: MH Screening of New Caregivers

Adult Behavioral Health - Only
Milestone 6 (Caregiver Screening and PMH-C)

47

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   

Elements = Required Documents 



Document Validation & Year 2 Application 

M6A: No Documents Required 
M6B: Internal Tobacco Cessation Communication Processes
M6C: Offering Tobacco Cessation and External Coordination Processes
 

Justice - Only
Milestone 6 (Tobacco Cessation)

48

Tips
✅ A separate document must be uploaded 
for each required element if attesting “Yes” 
to the milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using 
the appropriate naming convention.   
Elements = Required 
Documents 



Document Validation & Year 2 Application 

M7A: Reentry Coordination Protocols
M7B: PHI Sharing Protocols

NOTE: All participants will get credit for this milestone in Year 2. Attest “Yes” and
upload placeholder documents to satisfy the document validation requirements. 

Justice - Only
Milestone 7 (Coordinating Early Reach-In)

49

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   
Elements = Required Documents 



Document Validation & Year 2 Application 

Peds BH participants will only attest and upload documents for Milestones 
1.1, 1.2, 2, 3, 4, 5 & optional NCQA Documentation. 

50

Peds Behavioral Health - Only Milestones

Tips
✅ A separate document must be uploaded for 
each required element if attesting “Yes” to the 
milestone. 
✅ A single document that satisfies multiple 
elements can be used, but it will need to be 
uploaded multiple times per element using the 
appropriate naming convention.   
Elements = Documents Required



Milestone Section Documents Upload

51



Document Upload

1. Click on the dropdown menu labeled “Type”
2. Upload the signed form by clicking on “Choose File.” 
3. Once the file is added, click the “Upload Attachment” to add to the application.
4. Click the “Submit” button to proceed to the next page. 

NOTE: Remember to match the Document Validation naming conventions with the matching drop down menu 
options. 

52
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2 4
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Eligibility Criteria Section

53



Most people will NOT complete the Eligibility Criteria section in full.

Review the checklist on pages 55 and 56 to determine if your organization needs to complete the Eligibility 
Criteria section in full or if you will bypass this section.

54

Eligibility Criteria 



Proceed to the Eligibility Criteria section if one 
or more of the following applies:

55

❏ Your organization implemented different Year 1 Process Requirements 
compared to the Process Requirements that were submitted in the Year 1 TI 2.0 
Application. 

❏ Your organization has not submitted a Year 1 application through the AHCCCS 
Online TI 2.0 Portal.

❏ Your organization is adding a new TI 2.0 project in Year 2. For example, if your 
organization was participating in Primary Care only during Year 1 and will be 
adding Behavioral Health (Adult BH/Peds BH) for Year 2.



Year 1 Eligibility Criteria will carryover from the Year 1 Application. Click the “Submit” button at the bottom of the 
page to move to the final process of the application.

NOTE: Documents and Attestations will carry over. Only make changes if you discussed with the TI Team.

Bypass the Eligibility Criteria section and 
proceed to submitting the entire application 
if the following applies: 

❏ Your organization will not make changes to Year 1 application Process 
Requirements.

❏ Your organization successfully implemented Year 1 application Process 
Requirements through Year 2 (10/20/2024).

56



1. If no changes are needed to the Eligibility Criteria Section, do not change the Attestations. 
2. If no changes are needed to the Eligibility Criteria Section, do not upload new Documents. Year 1 

Application attestations and documents will carryover. 
3. Click the “Submit” button to proceed to the next page. 

1

2

57

Eligibility Criteria - No Changes
Eligibility 
Criteria 

Document 
Upload 

3



Select Year 1 
Application 
Resources

Determine which Year 1 Process Requirements your organization implemented by 10/20/2024.

1. Review the Eligibility Criteria and attest “Yes” if the Eligibility Criteria applies to your organization or “No” if the Eligibility Criteria is not applicable. The 
criteria should correspond with the Year 1 Process Requirements included in the Application Summary for a specific area of concentration.

2. Upload application documents that correspond with Year 1 Process Requirements included in the Application Summary for the area of concentration.
3. Once all attestations and documents are included, click the “Submit” button to proceed to the next page. 

NOTE: Organizations can change Year 1 Application Process Requirements selections, but they are required to submit documentation.

Eligibility Criteria - Making Changes  

58

Review each 
Eligibility 
Criteria  

Select “Yes” Or 
“No”

Upload 
supporting 
documentation 

Review Year 1 Application 
Process Requirements 

TI 2.0 WEBSITEYear 2 Application

3

1

2

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/ExampleDocs.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/ExampleDocs.html


1. If you Attest “Yes” - Upload documents (See above 1.1 and 1.2). If you Attest “No” - Do not upload documents. 
Review the Year 1 Application Summary for details. 

2. Add documents for 2 out of 3 Peds BH Process Requirements & EHR Requirement.  

Example Pediatric Behavioral Health

59

Eligibility Criteria 1  

Upload Documents: 
● 1.1 HRSN Screening Procedures (Eligibility Criteria #1)
● 1.2 Care Coordination (Eligibility Criteria #1)

1

Year 2 Application
Year 1 Application Summary

 2

Making Year 1 Changes Example



The AHCCCS Online Year 2 Application portal requires that all 3 main application sections (Clinic Selection, 
Milestones, & Eligibility Criteria) are submitted prior to moving onto the final stages of the application process. A 
blue indicator labeled Completed will be displayed on submitted sections. Once the 3 main sections are complete, 
you can proceed to final stages of submitting the entire application. 

60

Complete the Eligibility Criteria Section - All Participants

All participants must submit 
the Eligibility Criteria 
Section even if you are not 
making changes. 

This indicator must be 
present for each section per 
area of concentration 
before moving on to the 
final phase of the 
application process.



Eligibility Criteria Section 
Instructions per Area of Concentration

61



Adult Primary Care

62

● Eligibility Criteria 1  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination whole person care 

screening and referrals, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by September 
30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 1.1 HRSN Screening Procedures (Eligibility Criteria #1)
■ 1.2 Care Coordination Protocols (Eligibility Criteria #1) 

● Eligibility Criteria 2  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols that identify accountable position(s) for whole 

person care and population health, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by 
September 30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 2.1 Job Description(s) (Eligibility Criteria #2)
■ 2.2 Initiative Coordinations Protocol(s) (Eligibility Criteria #2)

● Eligibility Criteria 3  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination of culturally appropriate 

trauma-informed care, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by September 
30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 3.1 Trauma Informed Care Protocol(s) (Eligibility Criteria #3)
■ 3.2 Training Documentation (Eligibility Criteria #3)

● Eligibility Criteria 4  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to identifying and coordinating care for 

high-risk members, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by September 30, 
2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 4.1 High-Risk Registry Procedure(s) (Eligibility Criteria #4)
■ 4.2 High-Risk Care Coordination Procedure(s) (Eligibility Criteria #4)



Adult Primary Care

63

● Eligibility Criteria 5  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordinating 

psychiatric consultation, consistent with the minimum required criteria, with the intention of implementing the policies and 
protocols by September 30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents:
■ 5.1 Behavioral Health Consultation Policy (Eligibility Criteria #5)
■ 5.2 Uploaded Referral and Collaboration Protocol(s) (Eligibility Criteria #5)

● Eligibility Criteria 6  
○ The Participant attests that all participating clinic details listed on the application page, including the clinic address and NPI, 

are accurate as of 9/30/2024 or the last day the clinic was open since 10/1/2023 (whichever is later).
● Eligibility Criteria 7  

○ The Participant attests that all participating clinics under the TIN currently use an EHR system capable of bi-directional 
exchange of a core data set with Contexture AND have signed a scope of work, dated no later than 9/30/2024, to connect 
the system to Contexture's new HIE platform once available.

○ Upload Documents:
■ HIE Scope of Work (Eligibility Criteria #7)

● Eligibility Criteria 8  
○ The Participant attests and submits a commitment letter that all participating clinics under the TIN will implement an EHR 

system capable of sending and receiving data from Contexture AND will achieve bi-directional data sharing with the new HIE 
platform within a year of availability.

○ Upload Documents: 
■ EHR Commitment Letter (Eligibility Criteria #8)



Peds Primary Care

64

● Eligibility Criteria 1  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination whole person care 

screening and referrals, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by September 
30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 1.1 HRSN Screening Procedures (Eligibility Criteria #1)
■ 1.2 Care Coordination Protocols (Eligibility Criteria #1) 

● Eligibility Criteria 2  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols that identify accountable position(s) for whole 

person care and population health, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by 
September 30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 2.1 Job Description(s) (Eligibility Criteria #2)
■ 2.2 Initiative Coordinations Protocol(s) (Eligibility Criteria #2)

● Eligibility Criteria 3  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination of culturally appropriate 

trauma-informed care, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by September 
30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 3.1 Trauma Informed Care Protocol(s) (Eligibility Criteria #3)
■ 3.2 Training Documentation (Eligibility Criteria #3)

● Eligibility Criteria 4  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to identifying and coordinating care for 

high-risk members, consistent with the minimum required criteria, with the intention of implementing the policies and protocols by September 30, 
2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents: 
■ 4.1 High-Risk Registry Procedure(s) (Eligibility Criteria #4)
■ 4.2 High-Risk Care Coordination Procedure(s) (Eligibility Criteria #4)



Peds Primary Care
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● Eligibility Criteria 5  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordinating 

psychiatric consultation, consistent with the minimum required criteria, with the intention of implementing the policies and 
protocols by September 30, 2024 and executing these policies and protocols through September 30, 2025.

○ Upload Documents:
■ 5.1 Behavioral Health Consultation Policy (Eligibility Criteria #5)
■ 5.2 Uploaded Referral and Collaboration Protocol(s) (Eligibility Criteria #5)

● Eligibility Criteria 6  
○ The Participant attests that all participating clinic details listed on the application page, including the clinic address and NPI, 

are accurate as of 9/30/2024 or the last day the clinic was open since 10/1/2023 (whichever is later).
● Eligibility Criteria 7  

○ The Participant attests that all participating clinics under the TIN currently use an EHR system capable of bi-directional 
exchange of a core data set with Contexture AND have signed a scope of work, dated no later than 9/30/2024, to connect 
the system to Contexture's new HIE platform once available.

○ Upload Documents:
■ HIE Scope of Work (Eligibility Criteria #7)

● Eligibility Criteria 8  
○ The Participant attests and submits a commitment letter that all participating clinics under the TIN will implement an EHR 

system capable of sending and receiving data from Contexture AND will achieve bi-directional data sharing with the new HIE 
platform within a year of availability.

○ Upload Documents: 
■ EHR Commitment Letter (Eligibility Criteria #8)



Adult Behavioral Health
● Eligibility Criteria 1  

○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination 
whole person care screening and referrals, consistent with the minimum required criteria, with the intention of implementing 
the policies and protocols by September 30, 2024 and executing these policies and protocols through September 30, 2025. 

○ Upload Documents: 
■ 1.1 HRSN Screening Procedures (Eligibility Criteria #1)
■ 1.2 Care Coordination (Eligibility Criteria #1) 

● Eligibility Criteria 2  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols that identify accountable 

position(s) for whole person care and population health, consistent with the minimum required criteria, with the intention of 
implementing the policies and protocols by September 30, 2024 and executing these policies and protocols through 
September 30, 2025.

○ Upload Documents: 
■ 2.1 Job Description(s) (Eligibility Criteria #2)
■ 2.2 Initiative Coordinations Protocol(s) (Eligibility Criteria #2)

● Eligibility Criteria 3  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination of 

culturally appropriate trauma-informed care, consistent with the minimum required criteria, with the intention of 
implementing the policies and protocols by September 30, 2024 and executing these policies and protocols through 
September 30, 2025.

○ Upload Documents: 
■ 3.1 Job Trauma Informed Care Protocol(s) (Eligibility Criteria #3)
■ 3.2 Training Documentation (Eligibility Criteria #3) 66



Adult Behavioral Health

● Eligibility Criteria 4  
○ The Participant attests that all participating clinic details listed on the application page, including the clinic address and NPI, 

are accurate as of 9/30/2024 or the last day the clinic was open since 10/1/2023 (whichever is later).
● Eligibility Criteria 5  

○ The Participant attests that all participating clinics under the TIN currently use an EHR system capable of bi-directional 
exchange of a core data set with Contexture AND have signed a scope of work, dated no later than 9/30/2024, to connect 
the system to Contexture's new HIE platform once available.

○ Upload Documents:
■ HIE Scope of Work (Eligibility Criteria #5)

● Eligibility Criteria 6  
○ The Participant attests and submits a commitment letter that all participating clinics under the TIN will implement an EHR 

system capable of sending and receiving data from Contexture AND will achieve bi-directional data sharing with the new HIE 
platform within a year of availability.

○ Upload Documents: 
■ EHR Commitment Letter (Eligibility Criteria #6)
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Pediatric Behavioral Health 
● Eligibility Criteria 1  

○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination 
whole person care screening and referrals, consistent with the minimum required criteria, with the intention of 
implementing the policies and protocols by September 30, 2024 and executing these policies and protocols through 
September 30, 2025.

○ Upload Documents: 
■ 1.1 HRSN Screening Procedures (Eligibility Criteria #1)
■ 1.2 Care Coordination (Eligibility Criteria #1)

● Eligibility Criteria 2  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols that identify accountable 

position(s) for whole person care and population health, consistent with the minimum required criteria, with the intention 
of implementing the policies and protocols by September 30, 2024 and executing these policies and protocols through 
September 30, 2025.

○ Upload Documents: 
■ 2.1 Job Description(s) (Eligibility Criteria #2)
■ 2.2 Initiative Coordinations Protocol(s) (Eligibility Criteria #2)

● Eligibility Criteria 3  
○ The Participant attests that all participating clinics under the TIN will create policies and protocols related to coordination 

of culturally appropriate trauma-informed care, consistent with the minimum required criteria, with the intention of 
implementing the policies and protocols by September 30, 2024 and executing these policies and protocols through 
September 30, 2025.

○ Upload Documents: 
■ 3.1 Job Trauma Informed Care Protocol(s) (Eligibility Criteria #3)
■ 3.2 Training Documentation (Eligibility Criteria #3)
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Pediatric Behavioral Health

● Eligibility Criteria 4   Participant must select yes to submit the application.
○ The Participant attests that all participating clinic details listed on the application page, including the clinic address 

and NPI, are accurate as of 9/30/2024 or the last day the clinic was open since 10/1/2023 (whichever is later).
● Eligibility Criteria 5  

○ The Participant attests that all participating clinics under the TIN currently use an EHR system capable of 
bi-directional exchange of a core data set with Contexture AND have signed a scope of work, dated no later than 
9/30/2024, to connect the system to Contexture's new HIE platform once available.

○ Upload Documents: 
■ HIE Scope of Work (Eligibility Criteria #5) 

● Eligibility Criteria 6  
○ The Participant attests and submits a commitment letter that all participating clinics under the TIN will implement 

an EHR system capable of sending and receiving data from Contexture AND will achieve bi-directional data sharing 
with the new HIE platform within a year of availability.

○ Upload Documents: 
■ EHR Commitment Letter (Eligibility Criteria #6)
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Justice
● Eligibility Criteria 1  

○ The Participant attests that the participating clinics and their justice partner(s) co-developed the implementation plan 
outlined in the commitment letter AND, if selected as a TIP 2.0 Justice Participant, will demonstrate good-faith to 
implement these plans as specified.

○ Upload Document: Justice Commitment Letter (Eligibility Criteria #1)
■ NOTE: The number of 'commitment letters' uploaded should match the number of clinics selected on the Clinic 

Selection page.
● Eligibility Criteria 2  

○ The Participant attests that the participating clinics has established, contracts or a FFS referral/coordination process with 
all AHCCCS Complete Care (ACC) Health Plans serving the clinic’s GSA by 9/30/2024. Selecting 'No' without good faith 
effort to achieve this requirement may disqualify the clinic(s) from participating in the TI 2.0 Justice program.

● Eligibility Criteria 3  
○ The Participant attests that all participating clinic details listed on the application page, including the clinic address and 

NPI, are accurate as of 9/30/2024 or the last day the clinic was open since 10/1/2023 (whichever is later).
● Eligibility Criteria 4  

○ The Participant attests that all participating clinics under the TIN currently use an EHR system capable of bi-directional 
exchange of a core data set with Contexture AND have signed a scope of work, dated no later than 9/30/2024, to 
connect the system to Contexture's new HIE platform once available.

○ Upload Document: HIE Scope of Work (Eligibility Criteria #4)
● Eligibility Criteria 5  

○ The Participant attests and submits a commitment letter that all participating clinics under the TIN will implement an 
EHR system capable of sending and receiving data from Contexture AND will achieve bi-directional data sharing with the 
new HIE platform within a year of availability.

○ Upload Document: EHR Commitment Letter (Eligibility Criteria #5)
70
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Completed Application Visuals



1. Complete the Clinic Selection, Milestone, and Eligibility Criteria for each Area(s) of Concentration by 
submitting all sections. All sections must show a blue Completed indicator. 

2. Review previously completed sections by clicking on the “View” button. Use this function to confirm that all 
attestations, documents and selected clinics are correct. 

3. Repeat the process of completing the Clinical Section, Milestone Section, and Eligibility Criteria for each 
Area of Concentration. 

4. Click the “Submit” button at the bottom of the main application page to complete the entire Year 2 
application process.  

NOTE: Remember to review each section for any errors before clicking the “Submit” button. 72

If You do not 
click this button 
your application 
will NOT be 
submitted.



Complete Application View

When all attestations are completed, documents are uploaded, and all clinics are selected, the application screen 
should show that each Area(s) of Concentration are completed.  

A confirmation email will be sent. The confirmation email subject line will be: TI 2.0 Year 2 Program Participant 
Application Submitted. 73

This message will only show up when 
the application is finalized and 
complete. 



Resources
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Resources 
Click on the Buttons Below to:

Subscribe to the 
TI Newsletter

Register for 
Office Hour Sessions
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AHCCCS Website: 
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/ 

ASU TIPQIC Website: 
https://tipqic.org/index.html 

AHCCCS Online: TI 2.0 Application Portal
https://ao.azahcccs.gov/Account/Login.aspx 

TI 2.0 Program Eligibility
 https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Application.html 

Milestones Resources:
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html 

TI 2.0 Program Deadlines:
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/ProgramDeadlines.html (Website)

https://www.azahcccs.gov/PlansProviders/Downloads/TI/TI2.0DeliverablesPoster.pdf (Poster)

https://visitor.r20.constantcontact.com/manage/optin?v=0010uptpJqGCsSO2xVjfEAcympVPVZvVM14n6QC_kx9CkoF6MnQidEphaW4wyvUFmXeDwiUd978qPBL39UO6j3wUWdA8yXNyFdiM_W0qsSmpKw%3D
https://visitor.r20.constantcontact.com/manage/optin?v=0010uptpJqGCsSO2xVjfEAcympVPVZvVM14n6QC_kx9CkoF6MnQidEphaW4wyvUFmXeDwiUd978qPBL39UO6j3wUWdA8yXNyFdiM_W0qsSmpKw%3D
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Year2Meetings.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Year2Meetings.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/
https://tipqic.org/index.html
https://ao.azahcccs.gov/Account/Login.aspx
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Application.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/Milestones.html
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/TI2.0/ProgramDeadlines.html
https://www.azahcccs.gov/PlansProviders/Downloads/TI/TI2.0DeliverablesPoster.pdf

