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Program (check one):Please refer to the Performance Measure Monitoring Report & Work Plan Evaluation (PMMR & WPE) Template and Attachment Timeline for:
· The PMMR & WPE Template and Attachment update release schedule, and
· Additional guidance that shall be utilized as part of the deliverable submissions.

☐ QM/PI
☐ Dental
☐ EPSDT
☐ Maternity and Family Planning
☐ Medical Management

Quarterly Reporting Reflective of (check one):
☐ Year-to-Date (YTD) Reporting (ACC, ALTCS, DDD, RBHA-SMI)
☐ Rolling 12 Month (R12) Reporting (DCS CHP)

Submission Due Date: <<Date>>
	ACC, ALTCS E/PD, RBHA-SMI
	ALTCS DD
	DCS CHP

	Year-to-Date Reporting
	Year-to-Date Reporting
	Rolling 12 Month Reporting

	April 30: Measurement period - 01/01/2021-03/31/2021
	May 15: Measurement period - 01/01/2021-03/31/2021
	February 15: Measurement period - 10/01/2019-09/30/2020

	July 30: Measurement period - 01/01/2021-06/30/2021
	August 15: Measurement period - 01/01/2021-06/30/2021
	August 15: Measurement period - 04/01/2020-03/31/2021

	October 30: Measurement period - 01/01/2021-09/30/2021
	November 15: Measurement period - 01/01/2021-09/30/2021
	November 15: Measurement period - 07/01/2020-06/30/2021


Instructions:
· Measures must be listed in the order in which they are currently found in the PM Monitoring & Work Plan Evaluation Attachment.
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Measure naming convention must follow the formal name found in the associated measure steward technical specifications.
· Rounding methodology: all reported measure rates should be rounded to one decimal point (example: 0% would be reported as 0.0%).
· Template formatting should not be altered in any way.
· No fields should be left blank. If a field is unable to be reported, provide a short summary of the reason within the Additional Notes field. 
· For denominators less than 30, enter Not Reported for the associated rate.
Reporting Field Definitions:
· Measure Name: The formal performance measure name, as found in the associated NCQA technical specifications (CMS Child or Adult Core technical specifications for CMS Core-only measures).
· Goals/Objectives: The Contractor selected measurable and realistic goal for each performance measure (example: Meet or Exceed the NCQA HEDIS® Medicaid Mean of 50%).  It is AHCCCS' expectation that the Contractor establish measurable and realistic goals that drive improvement in its performance. For new measures, Contractors may enter BMY (Baseline Measurement Year) within the Goal field.
· Methodology/Action Plan: The methodology for monitoring and evaluating the Contractor’s overall progress towards achieving the measurable and realistic goal(s), identified target(s), and AHCCCS performance requirements, as well as an outline of the current/planned interventions to be implemented to achieve the defined goal.
· Start/End Date: The measurement period.
· Analysis of Results: Evaluate the effectiveness of monitoring including coordination of care efforts, follow-up activities, and other interventions made as a result of performance. If the goal was not met or improvement was not noted, include the Identified Barriers and Identified Opportunities for Improvement.
· Previously Identified Issues: Indication of whether the performance measure was included as part of a Corrective Action Plan (CAP) for the previous measurement year.
· Outcomes & Noted Trends: An evaluation and analysis of identified work plan goals inclusive of outcomes (utilizing qualitative and quantitative data) and identification of noted trends.
· Status of Interventions: Indication if the interventions will be continued, modified, or discontinued.
· Action Plan (Year End Evaluation): Indication of the Contractor’s approach to the measure: if interventions will remain the same for the following year (only if the goal was met or improvement was noted) or if changes are planned. Note: if changes are planned, the Contractor is to include a summary of the new/updated approach. (Note: for measures with substantial specification changes and NCQA/CMS indicates that trending is not recommended, the Contractor may maintain or change its interventions, as the Contractor deems appropriate.)
· Additional Notes: An explanation for any rates unable to be reported during that reporting period, an outline of any adjustments made as part of the current quarter/annual submission to previously included reporting, and other information, as applicable.
All numerators, denominators and rates will be included within the PM Monitoring & Work Plan Evaluation Attachment.

	Measure Goals/ Objectives
	Methodology/Action Plan:
	Start/End Date
	Responsible Person
	Quarter 1
	Quarter 2
	Quarter 3
	Quarter 4
	Year End Evaluation* 

	Measure Name:


Measure Steward:
☐ NCQA HEDIS®
☐ CMS CORE (non-HEDIS®)
☐ Other

Goals/Objectives:




Part of a Corrective Action Plan (CAP)
☐ Yes  
☐ No

	· << Interventions >>
	01/01/2021-12/31/2021
	
	Goal Met                 ☐   

Goal Not Met          ☐

Rate:

Analysis of Results: 

☐ Previously Identified Issues 

<<Identified Barriers>>

<<Identified Opportunities for Improvement>>


Additional Notes:
	Goal Met                 ☐ 

Goal Not Met          ☐ 

Rate:

Analysis of Results: 

☐ Previously Identified Issues

<<Identified Barriers>>

<<Identified Opportunities for Improvement>>


Additional Notes:
	Goal Met                 ☐

Goal Not Met          ☐

Rate:

Analysis of Results: 

☐ Previously Identified Issues

<<Identified Barriers>>

<<Identified Opportunities for Improvement>>



Additional Notes:
	Goal Met                ☐ 

Goal Not Met         ☐

Rate:

Analysis of Results: 

☐ Previously Identified Issues

<<Identified Barriers>>

<<Identified Opportunities for Improvement>>



Additional Notes:
	Goal Met                ☐ 

Goal Not Met          ☐
 
Final Year End Rate:
 
Analysis of Results: 

☐ Previously Identified Issues
 
<<Identified Barriers>>

<<Identified Opportunities for Improvement>>


Outcomes & Noted Trends:


Action Plan:


Status of Interventions:


Additional Notes:
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