
March 7, 2017 AHCCCS-DFSM   

 

AHCCCS Fee-For-Service Provider Training Schedule for second quarter 2017 
701 E Jefferson, Phoenix 85034 

Gold Room - 3rd Floor or HRD Training Room – 3rd Floor 
 
 

Go to Meeting/Teleconference information will be emailed via Constant Contacts 10 
days prior to the scheduled training. (Schedule is subject to change. You will be notified 

via Constant Contacts of any changes.) 
 

 

04/10/2017 
1:30 p.m. – 2:30 p.m. 
 
 
Gold Room - 3rd Floor 

Navigating the AHCCCS website: 

 Locate Provider Manuals 

 Claims Clues 

 

04/20/2017 
1:30 p.m. – 3:30 p.m. 
 
Gold Room - 3rd Floor 

Medicare Part D Billing: 

How and when to bill AHCCCS for Medicare Part D eligible members. 

 

05/11/2017 
2:00 p.m. – 3:30 p.m. 
 
Gold Room - 3rd Floor 

Behavioral Health Prior Authorization 

Prior Authorization Process. 

05/23/2017 
2:00 p.m. – 3:30 p.m. 
 
 
Gold Room - 3rd Floor 

Podiatry: 

 

Summary of coverage of podiatry services performed by a licensed 
podiatrist 

6/8/2017 
2:00 p.m. – 3:00 p.m. 
 
HRD Training Room – 3rd Floor 

Replacement & Void: 

 

How to use the online replacement and void process 

6/22/2017 
1:30 p.m. – 3:00 p.m. 
 
Gold Room - 3rd Floor 

Prior Authorization: 

 

How to request, obtain, and status your prior authorization needs. 

 


