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Things to Remember  

Reaching across Arizona to provide comprehensive  
quality health care for those in need 

• Per the AHCCCS Billing Manual, even if a member presents an AHCCCS ID 
card or a decision letter from an eligibility agency, the provider must always 
verify the member’s eligibility and enrollment status.  

 
• Verification may be verified using the AHCCCS Online Portal at: 

https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f 
 

https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=/
https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=/
https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=/
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Start on the AHCCCS Website: https://www.azahcccs.gov/ 
 

https://www.azahcccs.gov/
https://www.azahcccs.gov/
https://www.azahcccs.gov/
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Insert username & 
password then select 

“sign in” 
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Once logged in, select 
the “Member 

Verification” tab on the 
left hand side of the 

Home Screen.  
This is the “Home Screen” 



6 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

Eligibility and 
Enrollment 

Recipient 
Search 

Third Party 
Liability  

CoPayment 
Medicare 
Benefits  

Behavioral 
Health 

Services 

Share of Cost 
Additional 
Benefits 
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Input the information 
requested for the 
member you are 

verifying eligibility for 
and click “search”.  

Note: Anything marked with the red 
asterisk (*) MUST be filled out.  

Date of Services (DOS) 
The verification will be processed for today's date, if dates 

of services are not provided.   
Begin Date: Must be less than or equal to today.  

End Date: Can be in the past or up to 30 days in the future.  

These are the 
different 
ways to 

search by. 
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Requested Data 

AHCCCS ID: Members 9 Digit ID # 
DOB: Members date of birth  

Begin date of service: Date entered on the 
search screen 

End date of service: Date entered on the search 
screen   

 

Returned Data 
AHCCCS ID: Members 9 Digit ID # 

DOB: Members date of birth 
Gender: Male/Female  

Members last name, first name   

  

Demographics 
Members mailing address on file 

with AHCCCS.  



9 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



10 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



11 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

If system shows NO TLP, AHCCCS does not 
have a TLP on file for the member. 

However, this must always be verified 
with the member as well.  

Member with TPL 

Or  
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Note: Only the current co-payment 
information will be displayed.  

In order to view the CoPay Level 
Reference Document, click on the link.  
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Member with Medicare coverage 

Or  

Member with no Medicare coverage 

AHCCCS does not show 
Medicare Coverage on 

file for this member. 
However, this must 

always be verified with 
the member as well. 
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BHS Category  
Indicates the category 
of Behavioral Health 

Enrollment.  

Begin Date 
The effective 

start date of the 
recipients 

coverage under 
Behavioral 

Health Services.  

End Date 
The date the 

recipients 
coverage under 

Behavioral Health 
Services  
expired. 

BHS Site  
Name of the 

Tribal or Regional 
Behavioral 

Health agency 
where the 
recipient is 
enrolled.  

BHS Service 
Type  

Description of 
the types of 

services 
covered under 
the specified 

Behavioral 
Health Services 

Enrollment.  
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Share of Cost (SOC)  
An amount of money a 
member is required to 
pay for Long Term Care 

services.  

If no SOC is found, the 
member does not have a 

Share of Cost.  
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Additional Benefits  
Any other coverage/services the 

member may have . 
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Questions? 

  
 

Please email us at ProviderTrainingFFS@azahcccs.gov 
 

mailto:ProviderTrainingFFS@azahcccs.gov
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Thank you.  


