
   

 
 

Training Schedule for Second Quarter 2018 
701 E Jefferson, Phoenix AZ 85034 

WebEx/Teleconference information will be emailed via Constant Contacts 7 days prior to the scheduled training. 
(Schedule is subject to change. You will be notified via Constant Contacts of any changes.) 

 
4/5/2018 
12:00 –12:30 PM  
Webinar Only 

Member Eligibility  

A brief overlook on how to verify member eligibility through the AHCCCS Online Provider 
Portal.  

4/12/2018 
12:00 – 1:00 PM 
Aspen Room  

 Transaction Insight(TI) Portal 275 Claim Attachments 

How to submit attachments through the portal. 

 

4/19/2018 
12:00 – 1:00 PM  
HRD Room  

Replacement & Voids  
How to submit a replacement/void through the AHCCCS Online Portal. 

4/25/2018 
2:00 – 3:30 PM 
Gold Room  

IHS 638 Forum  

Discussion of policy updates, changes, or challenges AHCCCCS and the IHS Facilities are 
experiencing. 

 

5/3/2018 
1:00 – 1:30 PM 
Webinar Only 

 Non-Emergency Medical Transportation (NEMT) 

How to properly fill out the Daily Trip Report.  

5/10/2018 
12:00 – 12:30 PM 
Webinar Only 

 National Drug Code ( NDC) 

How to submit Pharmacy Claims using the NDC codes. 

 

5/17/2018 
12:00 – 1:00 PM 
HRD Room 

Prior Authorization  

How to verify status, and request a prior authorization using the AHCCCS Online Portal.   

5/22/2018 
10:00 – 11:00 AM 
Webinar Only 

Claims Clues  
Introductory look at Claims Clues, what to expect and how to sign up.  

  
 

6/7/2018 
11:30 – 12:00 PM 
Webinar Only  

Third Party Liability (TPL) 

How to enter TPL information when submitting a claim via AHCCCS Online.  

6/14/2018 
12:00 – 1:00 PM 
Webinar Only 

Online Claim Submission: Professional Claims  

How to submit and status FFS claims using the AHCCCS Online Portal. 

 

6/21/2018 
11:30 – 12:30 PM 
Aspen Room  

Online Claim Submission: Institutional Claims 

How to submit and status FFS claims using the AHCCCS Online Portal. 

 

6/28/2018 
11:30 – 12:30 PM 
Aspen Room  

Online Claim Submission: Dental Claims  

How to submit and status FFS claims using the AHCCCS Online Portal. 

 


