
   

 

 
 

 Provider Training Schedule Second Quarter 2020  
 

701 E. Jefferson St. Phoenix AZ 85034 
The Division of Fee-For-Service Provider Training Unit holds virtual training sessions. To participate in an online 
training session, providers must register in advance. WebEx training reminders are emailed via Constant 
Contacts prior to the scheduled training. Schedule is subject to change, and participants will be notified of any 
changes via Constant Contacts.  When registration is completed, please do the following: 
 

1. View the registration approval email that has been sent to you. This will contain the meeting password 
and instructions for joining the meeting.  This registration email is automatically sent to the email 
address you used when registering.  Please be sure to check your junk/spam folders for this email. 

2. Enter the password on the WebEx “view more information about the meeting” page to display the “Join 
by Phone” call-in numbers.   

 

*Participants MUST REGISTER in advance to participate in trainings.   
Click on the WebEx Registration Links below to sign up. 

 

Information for New Providers 
 

Thursday, May 28th, 2020 
10:00 a.m. — 10:30 a.m.  

WebEx Registration Link 

Helpful Materials for Providers 

Signing up for Constant Contacts, the Claims Clues Newsletter, the FFS Provider Billing 
Manual, the IHS/Tribal Provider Billing Manual, and the AHCCCS Medical Policy Manual 
(AMPM) 

Session will be held via WebEx Only 
Wednesday, June 3rd, 2020  

10:00 a.m. — 10:30 a.m.  
WebEx Registration Link 

Provider Registration Overview and Basic Provider Information 

An overview of Provider Registration & Materials, the Provider Participation Agreement, 
and the New Provider Check List.  

Session will be held via WebEx Only 
Thursday, June 18th, 2020  
10:00 a.m. — 10:30 a.m.  

WebEx Registration Link 

Claim Submission using the AHCCCS Online Provider Portal 

How to submit a claim using the AHCCCS Online Provider Portal.  

Session will be held via WebEx Only  
Tuesday, June 30th, 2020  
10:00 a.m. — 10:30 a.m.  

WebEx Registration Link 

Checking a Claim Status using the AHCCCS Online Provider Portal 

How to verify the status of a submitted claim. 

Session will be held via WebEx Only 

Telehealth Training 
 

Tuesday, June 02nd, 2020 
9:30 a.m. — 11:00 a.m. 

WebEx Registration Link 

Telehealth Training for IHS and 638 Providers 

Overview of general telehealth/telephonic policies and definitions, billing, claims, and a 
discussion regarding the "four walls" and their applicability to telehealth/telephonic 
services.        

Session will be held via WebEx Only 

https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D2547600980%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D969576172%2526UID%253D0%2526Host%253DQUhTSwAAAAR1iXyy_V-feCqse89YcsYZfsmMIt4qKACCYL0t2RTqKp03aVRp4SzOQvK_CFalAo1iwUgcM4VLYQy7ClNexm1Z0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dre6c81ee5e8cea3aef95bd3a4760445fb
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/claimsclues.html
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/providermanual.html
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/providermanual.html
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/ProviderManuals/IHStribalbillingManual.html
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D3399672123%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D969577297%2526UID%253D0%2526Host%253DQUhTSwAAAATTHOluMa1MNKSIAJo-QZGc5KvG471nQXSpg99SAdo4HxQu0bSGgGv2JvhPk9QzQoKbINzaL42N1w1_oj79LBdi0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dr27ea76b4e6e3e6b269a0ca6c61aa020a
https://www.azahcccs.gov/PlansProviders/NewProviders/registration.html
https://www.azahcccs.gov/PlansProviders/Downloads/ProviderRegistration/ProviderEnrollmentFillableForm.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/ProviderOfficeCheckList.pdf
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D5845161700%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D969579392%2526UID%253D0%2526Host%253DQUhTSwAAAATcm_jFIXJcb7WMoC6cnC-6h5eDvWiLgQJocMD-6_0fQ_M-g0V6q-XXx8PsHRh-B6218mD37w6n-hKXklORZCV10%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dr1c5ba02868de441b03e231488685579c
https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D1584711983%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D969608207%2526UID%253D0%2526Host%253DQUhTSwAAAATS6E7ARIMTTJGorTCNyE3nGF7yVmvkY_EI3gZfY66wr-zYwuE8oV6NVvAF9k0SLwm3PH9FIYagJJ-kqEffeVI90%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dr24fe85f06ac2454b6652b3c29dabecbb
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D4190430228%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D969614662%2526UID%253D0%2526Host%253DQUhTSwAAAASflF5VpOeIY5lsk0ghkMICbtCCZqpxf7uslxureu-RbgqLIs2g4n8Kk8KfFgo2pM67r1_326RNopk8MnlcM3Vw0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Drf12041b3b74b4f41de3c9e3beb8847e5


   

 

Thursday, June 11th, 2020 
1:00 p.m. – 2:00 p.m. 

WebEx Registration Link 

Telehealth Overview for FFS Providers 

Overview of general telehealth/telephonic policies and definitions, billing, and claims 
submissions. 

 
Wednesday, June 17th, 2020  

9:30 a.m. — 11:00 a.m. 
WebEx Registration Link 

Telehealth Training for IHS and 638 Providers 

Overview of general telehealth/telephonic policies and definitions, billing, claims, and a 
discussion regarding the "four walls" and their applicability to telehealth/telephonic 
services.        

Session will be held via WebEx Only 
Tuesday, June 23rd, 2020 

2:00 p.m. – 3:00 p.m. 
WebEx Registration Link 

IHS Telehealth Overview for IHS and 638 Providers 

Overview of general telehealth/telephonic policies and definitions, billing, and claims 
submissions. 

 

Reviewing the Remittance Advice 
 

Wednesday, June 10th, 2020  
9:30 a.m. — 10:30 a.m. 

WebEx Registration Link 

AHCCCS Remittance Advice  

Understanding the  Remittance Advice Session will be held via WebEx Only 

Office of Administrative Services (OALS) Claims Disputes Overview 

Wednesday, June 24th, 2020 
10:00 a.m. — 11:00 a.m. 

WebEx Registration Link 

OALS Claims Disputes Overview 

An overview of what are valid claim disputes, ways to resolve disputes, the timeframes 
involved, and edit denial reasons. 

      Session will be held via WebEx Only 

Prior Authorization Requirements Due to COVID-19 
 

 

Wednesday, June 3rd, 2020 
10:00 a.m. – 11:00 a.m. 

WebEx Registration Link  

AHCCCS COVID-19 Prior Authorization and Concurrent Review Updates 
FFS Prior Authorization requirements lifted due to COVID-19. 

Monday, June 22nd 
1:00 p.m. – 2:00 p.m. 

WebEx Registration Link  

AHCCCS COVID-19 Prior Authorization and Concurrent Review Updates 
FFS Prior Authorization requirements lifted due to COVID-19. 

 

https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dazgov%26AT%3DMI%26EventID%3D970719242%26UID%3D1203208631%26Host%3DQUhTSwAAAASngISUkJxIfVsDbOzBcoU36_dCIFgXpd1dQlu74HGnVXSh_fxgCIKXRy3ieTF-UfU-nwQmivgHLitE5x9_J4OE0%26RG%3D1%26FrameSet%3D2%26RGID%3Dr24b1118c0dbe90e53e14c25fafec404d
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D7126206495%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D969615422%2526UID%253D0%2526Host%253DQUhTSwAAAARqsq_mKEBesEZiFiTsK_bShyQkabwNjS3sAtFIYZWvUf1brhLKGkS7oo2kHpBda09-KDdrEx9Yyd3OkSkBXpxa0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dr24b8435e3859da00074b3ebf180e2a09
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dazgov%26AT%3DMI%26EventID%3D970720207%26UID%3D1203242101%26Host%3DQUhTSwAAAASOuq6U1IbIyQZEep2nmKFWlb1m3r3BvHr9WpVG2b3oC3RYNbl5CLcPsvn-GVx2qEP-Sacmq_08aX6rZ3E1Utf60%26RG%3D1%26FrameSet%3D2%26RGID%3Dr68128b3ea48139822f82218ba3492b86
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D4413929479%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D968895847%2526UID%253D0%2526Host%253DQUhTSwAAAASAynmmEFxpxvniCXtDKrHWY6mvKWAHfWGoBPmMD_73IGiVPjVd1s_HC6FHVHjIB3FMHEsq4Cx2xPqKxXmhzqVZ0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Dr3dd1fd007dcd3a3e1c24eb7bd1d51eb0
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=false&main_url=%2Fmc3300%2Fmeetingcenter%2Fdefault.do%3Fsiteurl%3Dazgov%26rnd%3D4285067724%26main_url%3D%252Fmc3300%252Fe.do%253Fsiteurl%253Dazgov%2526AT%253DMI%2526EventID%253D968896042%2526UID%253D0%2526Host%253DQUhTSwAAAAROJu8M4TBSUPKSEFEzpVHPc8ovJ1bSrYLKB-1-yKpyPKB4bSWH3p9EyVeSaQ-Kr5PtgFUnrG18HZ9VqPsoePdJ0%2526RG%253D1%2526FrameSet%253D2%2526RGID%253Drf7b456f8a71f94ae7f4a8fa5ab6e92ce
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dazgov%26AT%3DMI%26EventID%3D970724067%26UID%3D1203545751%26Host%3DQUhTSwAAAAQfDmEDD1y02LJm6r3pTHoHQWKlk0mo3EcmAOQKwB4wRP_3AysMLYc70NY0L6bzLbf72JSpop0688sGDYVmSuv40%26RG%3D1%26FrameSet%3D2%26RGID%3Dr539eded86d289bc75600dbd228840d62
https://azgov.webex.com/mw3300/mywebex/default.do?service=1&siteurl=azgov&nomenu=true&main_url=%2Fmc3300%2Fe.do%3Fsiteurl%3Dazgov%26AT%3DMI%26EventID%3D970741847%26UID%3D1203654511%26Host%3DQUhTSwAAAAThQlY4M5kliqJ9y9a7nxLw1lX0QVmSk2LykxCjKnuIYCL9sj5dZfRFPupxsC8-PaHs4RLU-fI9iARlOa6-DMoe0%26RG%3D1%26FrameSet%3D2%26RGID%3Dr00bca5ea8256ea74923d79b481f35ee8

