ARIZDDINA

HEALTH CARE COST
CONTAINMENT SYSTEM

Division of Fee-For-Service Management

Provider Training Schedule October-December 2026

Please refer to the schedule below for information regarding training details, including registration
instructions, dates, times, and the links for registration. All sessions are via Zoom. Additional
resources are available online and published on the Fee-For-Service Provider Training Web Page.
When new presentations, videos, and training resources become available, they will be added.
Schedule updates will be sent by DFSM Email Alerts.

Subscribe To Receive DFSM Notifications

October 2026

Tuesday
10/06/2026
10:00-11:00am.
Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics (Provider
Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type 05).

Wednesday
10/07/2026
10:00 — 11:00am.
Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders,

Thursday
10/08/2026
10:00-11:00am.
Zoom Registration Link

EDI Solutions Portal — Documentation Upload Guide

This training offers (FFS) providers on how to submit necessary documentation for claims review, additional
documentation (i.e. the AHCCCS Daily Trip report or requested medical records), etc. using the EDI Solutions
portal ServiceNow to upload documents.

Wednesday
10114/2026
10:00-11:00am.
Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Services

This training will cover the prior authorization submission process for Behavioral Health Residential
Facility providers for short-term residential services (H0018); explain the principles and best practices
for submitting prior authorizations; review required forms, including the Certificate of Necessity (CON)
and the Recertification of Need (RON); and outline applicable timeframes and follow-up steps.

Wednesday
10/15/2026
10:00-11:00am.
Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
This training provides guidance on how to submit a prior authorization request, attach necessary
documents to the PA request.

Tuesday
10/20/2026
10:00-11:00am.
Zoom Registration Link

Intensive Outpatient Program Prior Authorization

This training provides an overview of the prior authorization submission process for Intensive Outpatient
Program services; Alcohol and or Drug Services (HO015) and Intensive Outpatient Psychiatric services
(S9480). The principles and best practices for submitting prior authorizations via the AHCCCS Online
Provider portal; review required forms, including the Certificate of Necessity (CON) and the
Recertification of Need (RON); and outline applicable timeframes and follow-up steps.



https://www.azahcccs.gov/Resources/Training/DFSM_Training.html
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_-8v8Ig8jQ6GdBEjYeyzmlQ
https://ahcccs.zoom.us/webinar/register/WN_DUsp14VnRk62gT1m-Xz75A
https://ahcccs.zoom.us/webinar/register/WN_pMFU2j6qRVy9irridT3LiA
https://servicenow.azahcccs.gov/edi
https://ahcccs.zoom.us/webinar/register/WN_8zSls5YlSmWGEVtUnjVhyA
https://ahcccs.zoom.us/webinar/register/WN_pUw1s-YoT42G_s5AVr9jHw
https://ahcccs.zoom.us/webinar/register/WN_pMFU2j6qRVy9irridT3LiA
https://ahcccs.zoom.us/webinar/register/WN__fdbFXQjSwKkuOUUP1EI3Q
https://ahcccs.zoom.us/webinar/register/WN__fdbFXQjSwKkuOUUP1EI3Q

Wednesday EDI Solutions Portal — Documentation Upload Guide
10/21/2026 This training offers (FFS) providers on how to submit necessary documentation for claims review,
10:00-11:00am. additional documentation (i.e. the AHCCCS Daily Trip report or requested medical records), etc. using
Zoom Registration Link the EDI Solutions portal ServiceNow to upload documents.



https://ahcccs.zoom.us/webinar/register/WN_pMFU2j6qRVy9irridT3LiA
https://ahcccs.zoom.us/webinar/register/WN_TsfHbWKlQTCMO7pEodwzNw
https://ahcccs.zoom.us/webinar/register/WN_TsfHbWKlQTCMO7pEodwzNw

