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AGENDA

* Opioid Services Locator
—Search and filter options
—Location results and detalls

» Agencies
—Request workflow
—Approval and login
—Agency update

 Locations
—Location service(s)

—Location statuses: Dratft,
Published, In Progress

—Update availabllity

Arlzena Health Care Cast Containment System

 User Management
—New users
—User roles

* Rollout / Next Steps
—Production soft rollout
—Questions & support
—Go live

* How-To Guides
—Agencies
—Locations
—User Management
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$\| OPIOID SERVICES LOCATOR AHCCCS

Stand-alone web application, linked
from the AHCCCS website, to find
and review opioid use disorder
services.

Provider locations and services,
Including current treatment
avallablility, created and updated
directly by providers so information
IS up to date.

Visit OpenBooks : Ombudsman-Citizens Aide  Get the facts on COVID-19 AZ.Gov & OZ.gOV

Learn more about coronavirus (COVID-19)

eNHANCED BY Google

AHCCCS 2

Arizona Health Care Cost Conta *“
N <

Advanced search

FRAUD PREVENTION CRISIS?

’AHCCCS SIGN IN  REGISTER

Are you looking for opioid use disorder services in the area?
Enter a zip code to find a program that is right for you or for your loved one.

Within Service Type(s)

ZipCede Q 25 miles - ALL

[J Accepting Clients == Show Filters

Disclaimer: The Opioid Use Disorder (OUD) Service Locator is made available by the Arizona Health Care Cost Containment System (AHCCCS) to assist the public and others in locating general information about medication assisted treatment

services in Arizona. The OUD Service Locator is intended solely to provide convenient electronic access to possible resources for medication assistance treatment. It can be used as a helpful tool in finding providers by zip code that may be
available to provide these services. The inclusion of providers in the OUD Service Locator is not an endorsement of the quality or competence of the listed provider.

AHCCCS strives to offer the most current, correct, and complete information in the OUD Service Locator. Please keep in mind that this information is subject to change. Therefore, the information in the OUD Service Locator may not reflect
the most current information. Note that the OUD Service Locator includes links to websites maintained by other entities. AHCCCS is not responsible for those websites or for the information or opinions expressed in those websites.



$\| LOCATION SEARCH & RESULTS

Search and filter options

o ZIp code
o Service Types:
= Naloxone Distributor
= OBOT
= OTP
= Residential
o Accepting Clients
o Population Group
o Counties Served
o Agency
o MAT
o ACC Health Plans
Location cards
o Location and contact info
o Current avallability
o Info summarization

85001

Population Group

ALL

Medication-Assisted Treatment (MAT)
ALL

Within Service Type(s)

Q 25 miles v ALL v

Counties Served

v ALL
ACC Health Plans
v ALL
SortBy 1 Distance
® Accepting Clients $ T Residential - 90/ 100 Available OTP - 90/ 100 Available

My Res. + OTP
567 6th St, Phoenix, AZ 85001

ACC Health Plans - Accepting 3 Plans Medication-Assisted Treatment (MAT) - Methadone
Counties Served - Serving 1 Counties OUD Services Provided - Adolescents

(123) 456-7890 www.syntasa.com 20.8 miles

® Accepting Clients Naloxone Distributor - Available

My Naloxone Dist.
987 Court Dr, Phoenix, AZ 85001

Counties Served - Serving 3 Counties OUD Services Provided - Naloxone Distributor

(123) 456-7890 www.syntasa.com 23.9 miles

AHCCCS

Arlzena Health Care Cost Containment Syshem

SIGN IN  REGISTER

|:| Accepting Clients Hide Filters

SEARCH
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$\| LOCATION DETAILS AHCCCS

Arlzena Health Care Cost Containment Sychem

LOC&'[IOI’] detalls AHCCCS SIGN IN  REGISTER

< Back to search results

o Full location information, as

My Res. + OTP ‘
entered and updated by o Aecotng clen Contact Details
. e Residential 567 6th St,
p rOV I d e rS Live-in care, lasting for one month to one year. Phoenix, AZ 85001
. ags ® Accepting Clients Get directions
o Current availabllity, entered per 2 Number of Beds: 907100 Available

I # Gender Specific: Male, Female % (123) 456-7890
service P
@ Www.syntasa.com

Medical Assisted Treatments (MAT) Services Services: Opioid Treatment Program (OTP)

o Detalls/ available fields vary . Methadone ecidentin
p e r S e rV I Ce Controls withdrawal symptoms and blocks cravings. Given in-person at a clinic, usually every day. @ Agency: My Agency
OUD Services

Ag en Cy | n fO M:p Satellite “Caen cry T

v Adolescents

YO

t/River ol
= Number of Beds: 20/ 20 Available

o Agency captures company HQ My services for adolescents... TontoNationa
, Fores @

| nfo Agency Details h | Phoenix

- My Agency Gita R Mesa
o One or more locations per 1001 £ Smeedway Blve, Tucson, AZ 8571 % Chagdier +
ag e n Cy Year of Establishment: N/A % 10 —
GO gl'{‘Kejfboard shortcuts Map Data Terms of Use Report a map error

Q (345)345-3453

© Locations for this Agency: 3 View All>




s\| AGENCY WORKFLOW “AHCCCS

o Agency info AHCCCS - Agency Onboarding

o Agency captures company =
. :
e g g Website Agency &
| = § Locations
o One or more locations per =3 Locatons
O
agency

* New agency

Create Agency &

Website - Verify Email

Request (Automatic)
New Agency

Create
Location(s)

Create
Agency

Account /

o Request workflow Initiated .
ogin

from application
o Can be created by AHCCCS

Locations
(Unpublished)

Providers

on behalf of a provider

Rejected

| Approve Approved
Agency Resubmit pp PP

AHCCCS

Reject

© SYNTASA 2021 Proprietary and Confidential. Do not distribute without SYNTASA’s written permission.



S)

New agency

o Agency request

confirmed/rejected via emaill

o If created by AHCCCS, new-
user email will be received

Login
o Available upon approval

o Editagency

o Add location(s)

AGENCY APPROVAL

Edit Agency

Agency Name
My Agency

Address
1001 E Speedway Blvd

Apartment, Suite, etc. (Optional)

Year Established (Optional)

Website (Optional)

Agency

DEACTIVATE || EDIT

Please se

New Agency

123 Main St, Phoenix, AZ 85001
Year of Establishment: 2021

Created: Q (123) 4567890

Updated ©® Locations for this agency: 0
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Phone Number

(345) 345-3453

Locations

No locations found for the agency.

AHCCCS

Arlzena Health Care Cost Containment Syshem

@

Arizona Health Care Cost Confainment System

Agency Approved

Please login into your account by clicking on the button below and
complete your agency's location specific information. If the button below
does not work, please visit Opioid Services Locator and click the “Forgot

Password?” link.

Note:
The spelling is of the agency is incorrect
- Address should be 12345 String Road, Phoenix, AZ 12345

Visit Your Account

If you have any questions or need support, please contact us at
opioidservicelocator-support@azahcccs.gov

AHCCCS disclaimer.
You are receiving this email because you have requested an agency account,



ss] NEW LOCATION “AHCCCS

e All fields required except those IEIESESSE

1 " 7 € Return to Agency Overview
labellea Optlonal Create Location | »oo service CANCEL

* Service-specific flelds shown
after service(s) are added.

Location Details

Location Name

o Naloxone Distributor Add Service

Address

O O B OT Please select the services of this location:

[ ] Naloxone Distributor

O OTP Naloxone is a medication designed to reverse the harmful effects of opioid overdose.
] : [] Office-Based Opioid Treatment (OBOT)

O R eS l d e ntl al Buprenorphine practitioners; prescribes buprenorphine outside of an OTP setting.

Phone Number [_] Opioid Treatment Program (OTP)

\ LO Catl O n Save d I n D raft Statu S ] SAMHSA-certified Opioid Treatment Program (OTP)
not yet shown In search resultS  wessieoption [ Residential
U ntl I p U b I IS h ed Live-in care, lasting for one month to one year.

Operating hours

CANCEL

© SYNTASA 2021 Proprietary and Confidential. Do not distribute without SYNTASA’s written permission.



$\| LOCATION STATUS

Draft

o Location not available in
search results

o Is the Initial status on creation
or a previously published
location that has been
unpublished

Published

o Location availlable in search
results

o User to choose to publish

o Availabllity values entered at
time of publishing

* In Progress

o Published version still seen In
search results

o Edited version saved but not
yet published

— "agh
— sen)
J—
" Arizona Health Care Cost Containment System

Agency DEACTIVATE || EDIT

My Agency
1001 E Speedway Blvd, Tucson, AZ 85719

Year of Establishment: N/A s\

Q, (345)345-3453

@ Locations for this agency: 3

Coconino ” Joseph Citye &
. itional Forest Holbrook rA
Map  Satellite i La
Chinuvaney
) Y Happx Jack
Cottonwood
Camp Verde
PreSoCOtt o Snowflake
o
17 J
Pine Apache-Sitgreaves  Taylor
o .
National Forest
Star Valle Show L
e y ow Low
s Payson - Pinetop-lo_akeside
oung
JBlack o
Canyon City
g
New River
(s]
o
Whiterive AEP
Tonto National
A Forest
Phc':nix.
(&} 5 Migmi Glob . +
o )
\a Rer Mesa Sy N
' o
Chandler -

Google

Keyboard shortcuts Map data ©2021 Google, INEGlI Terms of Use Report a map error

Locations

AHCCCS

Arlzena Health Care Cost Containment Syshem

ADD NEW

Not Accepting Clients # T Residential - N/A/ 100 Available OTP - N/A / 100 Available

My Res. + OTP
567 6th St, Phoenix, AZ 85001

ACC Health Plans - Accepting 3 Plans  Medication-Assisted Treatment (MAT) - Methadone
Counties Served - Serving 1 Counties OUD Services Provided - Adolescents

(123) 456-7890 www.syntasa.com Draft Updated : jun 14, 2021

@ Accepting Clients OBOT - 90/ 100 Available

My OBOT
123 Main Rd, Phoenix, AZ 85001

ACC Health Plans - Accepting 2 Plans  Medication-Assisted Treatment (MAT) - Buprenorphine
Counties Served - Serving 1 Counties OUD Services Provided - Pregnant Women

(123) 456-7890 Published | UPDATE AVAIL

® Accepting Clients Naloxone Distributor - Available

My Naloxone Dist.
987 Court Dr, Phoenix, AZ 85001

Counties Served - Serving 3 Counties OUD Services Provided - Naloxone Distributor

(123) 456-7890 www.syntasa.com

In Progress Updated : Jun 18, 2021 UPDATE AVAIL




s$\| UPDATE AVAILABILITY AHCCCS

< Return to Agency Overview

o Capacity values updated when EditLocation [ xooservice
ed|t|ng a IOCat|On Services

v OTP Service REMOVE

o Capacity value per service

Client Treatment Capacity

. . . 100
o Residential service has
optional sub-values for VAT services
Adolescents and Pregnant ) uprenorphine
Works similar to methadone Update Availability
Women Methadone
Controls withdrawal sympto g;l;zpdated: 6/21/21, 9:26 AM

e Aval I ab | I | ty usually every day. Update OTP Availability 19

[] Naltrexone

o Initially set at time of location Blocks the effects of opioids : o
DUb |Sh|ng OUD Services Residdenzi_al |
. . Adolescents dapea ees;iden ia;l .vailabili »
o Update Avall button available . U: Rm tial Availability
on location cards in Published . oo fo romne 9 /100
and In Progress statuses s

Y\ [eJm UPDATE AVAILABILITY




AHCCCS

- Arlzena Health Care Cast Containment System

$\| USER MANAGEMENT

* Users = JAHCCCS
O Users assignedto a single Users
ag e n Cy Filter By .

O Users have access to all

Name V¥ Email Address Role Status Created On Last Sign In
g y Sergey2 Cherman 2 i sergeyc@gmail.com Agency Admin Active 06/09/2021 06/09/2021
o l | S e r m an ag e m e n t Shahdy Ali-Hassan i shahdy.alihassan+availreport@gmail.com Agency Availability Reporter Active 06/14/2021 06/14/2021

Shahdy Ali-Hassan

o Agency Admins can add/remove
users for the agency

New User

O AHCCCS can also add/remove | . .
users for an agency First Name Middle Name (Optional) Last Name

o U Serro I es Email Address

O Ag en Cy Admln — A” rlghts Agency Admin Availability Reporter
within assigned agency

o Avall. Reporter — Only update
location availability values within
assigned agency

CANCEL | &r=iqrs




s\| ROLLOUT “AHCCCS

Arlzena Health Care Cast Containment Syshe

* Production soft rollout
—Production environment available to select providers
—Soft rollout, initially avallable but not yet promoted or linked from AHCCCS
—During this time the providers are to request agencies and create/publish locations

* Questions & support

—Splash page disclaimer and all auto-emails from system request users to emaill
opioidservicelocator-support@azahcccs.gov

—Further clarifications or needed fixes to be reported by AHCCCS to Syntasa

* Go live
—AHCCCS will promote and link Opioid Services Locator from AHCCCS website

—Search results will include published locations entered during soft rollout and future
additions and updates made within the application in real time

12 © SYNTASA 2021 Proprietary and Confidential. Do not distribute without SYNTASA’s written permission.


mailto:opioidservicelocator-support@azahcccs.gov

Thank You

Emall: Info@syntasa.com

Twitter. @syntasa

Linkedin: www.linkedin.com/company/syntasa

© SYNTASA 2021 Proprietary and Confidential.
Do not distribute without SYNTASA's written permission.
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mailto:Info@syntasa.com
http://www.linkedin.com/company/syntasa

$\| HOW-TO GUIDES

* Agencies
—Request a new agency
—Agency update

e Locations
—Create a new location
—Publish a location
—Unpublish a location
—Delete a location
—Update availability

* User Management
—Create a new user
—Update user
—Reset password

14

AHCCC

Arlzena Health Care Cast Containment Syebem
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s\ HOW-TO GUIDE: AGENCY REQUEST JAHCCCS

Hello,

1. Click "Register” button
. Enter emall address

3. Verification email will be
received

4. Click “Signin to...” link
within the emall

5. Confirm emall address
. Complete agency info

/. Agency Is now entered Into
AHCCCS approval process

We received a request to sign in to Opioid Services Locator using this email address. If you want to sign in
with your john.smith@email.com account, click this link:

N

(ﬂgn in to Opiocid Services Lﬂ-':.atnr)

If you did not request this link, you can safely ignore this email.

An email will be sent with a link allowing you to request
a new agency Than kE,

Your Opioid Services Locator team

o

If an Issue occurs before step

6, e.g., link from verification e e
email has expired, then restart - ——
the process from step 1. emm—— N

Emall Address
Agency Mame ‘fear Established (Optional) Phorne Mumbser

Acddress Wiehsite (Cptional)

Apartment, Suite, etc, (Optional)

15




s\ HOW-TO GUIDE: AGENCY UPDATE (1/2) “AHCCCS

1. Click “Visit Your Account” AHCCCS

Arizona Health Care Cost Containment System

button from agency
approval emaill Agency Approved

2. Confirm email address
= Please login into your account by clicking on the button below and complete
3 r C O n f I rm n a m e a n d S et your agency'’s location-specific information. If the button below does not

work, please visit Opioid Services Locator and clicking the “Forgot

p aS SWO rd Password?” link.
4 C I i C k ‘e S i g n I n 7 b u tto n Welcome to the Opioid Services Locator, we've approved your agency R
. request.

5. Enter email address & ()
paSSWO rd If you have an stions or need support, please contact us at

6_ C||Ck “Edit” buttOn opioidservicelocator-support@azahcecs.gov .
/. Agency info can be edited,

Please confirm your email address

AAHCCCS SIGN IN J REGISTER

Including option to add logo peose Qe N Do RIS
Finish Account Setup fart o " Indian Wel
SortBy 1 Name ~ = Map  Satellite ’ o
. . [ First tame Middle Name (Optional) = © Winslow Pﬁ%ﬁ;ﬂ
If an Issue occurs, e.g., link I S
. \Valley SR e
{ ottomoo :
from approval email has
w 7
expired, then sign in directly or Y TS T
: ” ” - 7.2 e et;p_kakesme
click "Forgot Password?”. Please Start Your Search
No Current Results N
o) Tontgol'tl:St:onal ik
Phoeni
UPDATE wer Ooemegsa 8" clobe RESERVAT '
Cha?ldler
16 rof o ¢+

e ) -—af

. 9 Elgy
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Arlzena Health Care Cost Containment Syshem

s\ HOW-TO GUIDE: AGENCY UPDATE (2/2) AHCCCS

1. Click “Visit Your Account”
button from agency
approval email

2. Confirm email address S o2

@ Locations for this agency: 0

3. Confirm name and set

Agency DEACTIVATE (| EDIT Locations
John's Agency No locations found for the agency.

123 Main St, Phoenix, AZ 85001
Year of Establishment: N/A

~ Map  Satellite i

rnA
L Jd
assword o o
Password oo

esocott _ra Snowflake
o

w o
. T . 5y Forgot Password? Pine Apache-Sitgreaves  Taylor
National Forest
. Star \olalley Shov! Low E
ﬁ Payson Pinetop-lo_akeside
- oBlack Yogng
Canyon City
5. Enter emall address &
RESERVATIO!N
Whit;r @
Tonto National
p aS SWO r Forest
Phoenix -+
o Miami
[ ] n ] o o SAN CARLC
6. Click “Edit” button
o
: IC I utto
| GO gle Keyboard shortcuts Map data ©2021 Google, INEGI Terms of Use  Report a map error

/. Agency info can be edited,
Including option to add logo

Edit Agency Edit Agency
- . [ heency ame Year Established (Optional) Phone Number
I f a.n I SS u e O C C u rS y e ] g "y | I n k ki) (129)456-76%0 /Please select an agency logo to be displayed (Optional)

Address

from approval email has
eXpi red y th e n S i g n i n d i re Ctly Or Apartment, Suite, etc. (Optional) Drop an Image

OR

click "Forgot Password?”. oo o

Phoenix

S

. J

Please select an agencv logo to be disnlaved (Optional)

Created: John Smith, 06/21/2021 3:57:55 PM CANCEL Created: John Smith, 06/21/2021 3:57:.55 PM CANCEL
Updated: N/A, 06/21/2021 3:59:11 PM Updated: N/A, 06/21/2021 3:59:11 PM

17




1. Click "Add New” button
from Agency Overview
screen

2. Complete location
iInformation - all fields
required except those
noted as optional

3. Click “Add Service” button
to add service

4. Complete service
Information - all fields,
Including capacity, are
required except those
noted as optional

5. Click “Save” button - will
only be enabled when all
required fields are
complete

18

= AHCCCS

Agency DEACTIVATE || EDIT | Locations

No locations found for the agency.

John's Agency
123 Main St, Phoenix, AZ 85001
Year of Establishment: N/A

Qs (123)456-7890

@ Locations for this agency: 0
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s\| HOW-TO GUIDE: NEW LOCATION

‘ ADD NEW '

Add Service

Please select the services of this location:

(l:] Naloxone Distributor h

Naloxone is a medication designed to reverse the harmful effects of opioid overdose.
[] Office-Based Opioid Treatment (OBOT)

Buprenorphine practitioners; prescribes buprenorphine outside of an OTP setting.
[[] Opioid Treatment Program (OTP)

SAMHSA-certified Opioid Treatment Program (OTP)

[C] Residential

\Live-in care, lasting for one month to one year.

AHCCCS

Arlzena Health Care Cost Containment Syshem

< Return to Agency Overview

Create Location | App service CANCEL

Location Details
4 )

Location Name

Address

Apartment, Suite, etc. (Optional)

State

City A7 Zip Code

Phone Number

Website (Optional)
\_ J

Operating hours

= JAHCCGCS

< Return to Agency Overview

Create Location | ~po service CANCEL

Services

v OBOT Service REMOVE

[ Buprenorphine Treatment Capacity j

MAT Services

Buprenorphine
Works similar to methadone and can be prescribed to take at home.
[] Naltrexone

Blocks the effects of opioids and alcohol completely.

OUD Services

[] Adolescents
rof

[] Pregnant Women

Gooale Chrome




S)

= JAHCCCS

1. Click location card from

HOW-TO GUIDE: LOCATION STATUS UPDATE

AHCCCS

Arlzena Health Care Cost Containment Sychem

AHCCCS

< Return to Agency Overview

. Agency DEACTIVATE || EDIT | Locations o .
enc verview screen John's First Drar : [or
JOhn'S Agency ( N\ Not Accepting Clients
. 123 Main St, Phoenix, AZ 85001 Not Accepting Clients # 7 Residential - N/A /90 Available OBOT - N/A / 100 Available Delete Location
2 St t d t I b I Year of Establishment: N/A John's First Location Details
. atusS updates avaliabie ' . | | (Fubien)
123 Main St, Phoenix, AZ 85001 v Hours of Operation: Contact Details
. . Q, (123)456-7890 ,
ACC Health Plans - Accepting 1 Plans  Medication-Assisted Treatment (MAT) - Buprenorphine, Methadone Monday 8:00 AM - 8:00 PM 123 Main St,
ro I I l rl p e O C O I C e S © Locations for this agency: 1 Counties Served - Serving 1 Counties  OUD Services Provided - Adolescents, Pregnant Women, Additional Tuesday 8:00 AM - 8:00 PM Phoenix, AZ 85001
(123) 456-7890 Draft Wednesday 8:00 AM - 8:00 PM Get directions
V a ry b aS e d O n C u r re n t National Forest JOSEPN LY Holbrook \_ ) Thursday 8:00 AM - 8:00 PM
o Map  Satellite e e Friday 8:00 AM - 8:00 PM Q, (123)456-7890
B u = Saturday 8:00 AM - 8:00 PM Services: Office-Based Opioid Treatment (OBOT)
: gisscot TR Sunday 8:00 AM - 8:00 PM Residential
™ o ﬁ 2 Snov«éﬂake
Pine Apache-Sitgreaves Taylor ~ Counties Served: 1 @ Agency: John's Agency

National Forest

[ | D b I = h A = I b | f Staorgalley Show Low Maricopa o .
u I S — V al a e rO m ﬁglack Payson o Pinetop-Lakeside Map Satellite i [ : i
N °Canyon City v Health Plans: 1 Nikenburs ~iyonCity
D raft an d I n P rO re S S oW RIS PACH| Arizona Complete Health-Complete Care Plan ’ RISy
g Whiteriver %
' Tont'?or;leasttional Services ' Tontlgorr\l:Sttionz @

. J N p u b | I S h — AV al | ab | e Fhos Miami | + « Office-Based Opioid Treatment (OBOT) h ) Phoenix §

e e M§sa o oGlobe ‘ : _ Buprenorphine Practitioner in office setting (cannot be combined with OTP) e et Mgsa + -
Chandler ) Cha?ldler &

GO gle Not Accepting Clients

|
fro | I l P | | b | I S | I ed al l d I I I Keyboard shortcuts Map data ©2021 Google, INEGI Terms of Use Report a map error %
52  Rinrennrnhine Treatmant: 100 — = ol

= Delete — Avallable from
all statuses, does delete

= AHCCCS

AHCCCS

<Return to Agency Overview < Return to Agency Overview

EDIT

EDIT I

Delete Location

John's First Published H

® Accepting Clients
_—Delete Location

Update Availability

John's First Published :

@ Accepting Clients

Location Details Location Details

Update Availability

v~ Hours of Operation:

location entirely

Monday 8:00 AM - 8:00 PM
Tuesday 8:00 AM - 8:00 PM
Wednesday 8:00 AM - 8:00 PM
Thursday 8:00 AM - 8:00 PM
Friday 8:00 AM - 8:00 PM
Saturday 8:00 AM - 8:00 PM
Sunday 8:00 AM - 8:00 PM

v Counties Served: 1

Maricopa

v Health Plans: 1

Arizona Complete Health-Complete Care Plan

Services

¢ Residential
Live-in care, lasting for one month to one year.

19

® Accepting Clients
82 Numher nf Rede: 88 /AN Avuailahle

Contact Details

v Hours of Operation: Details

123 Main St, Unpublish Monday 8:00 AM - 8:00 PM ] ) in St, Unpublish
Phoenix, AZ 85001 Tuesday 8:00 AM - 8:00 PM Confirmation i, AZ 85001
Get directions Wednesday 8:00 AM - 8:00 PM gtions
Thursday 8:00 AM - 8:00 PM This action will permanently delete all versions of this
& (1234567890 Friday 8:00 AM - 8:00 PM location. Please confirm the deletion of the location. 453830
Services: Office-Based Opioid Treatment (OBOT) Saturday 8:00 AM - 8:00 PM ices: Office-Based Opioid Treatment (OBOT)
Residential Sunday 8:00 AM - 8:00 PM Residential
@ Agency: John's Agency v Counties Served: 1 cy: John's Agency
e — Maricopa 2
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Avallability values available
on Published and In Progress
locations; unavailable in Draft

1. Click “Update Avail” button
from location card within
Agency Overview screen

2. Toggle service’s availability
to be updated

3. Update value(s) and click
“Update Availability” button

Agency Admin role can also
update within the location
detail screen:

1. Click on location card from
Agency Overview screen

2. Click “Update Availability”
from triple dot
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= AHCCCS

Agency
John's Agency

123 Main St, Phoenix, AZ 85001
Year of Establishment: N/A

Q, (123)456-7890

@ Locations for this agency: 1

National Forest

s\| HOW-TO GUIDE: UPDATE AVAILABILITY

DEACTIVATE “ EDIT | Locations

@ Accepting Clients # §  Residential - 85/ 90 Available OBOT - 90/ 100 Available

John's First
123 Main St, Phoenix, AZ 85001

ACC Health Plans - Accepting 1 Plans  Medication-Assisted Treatment (MAT) - Buprenorphine, Methadone
Counties Served - Serving 1 Counties  OUD Services Provided - Additional, Adolescents, Pregnant Women

(123) 456-7890 Published q UPDATE AVAIL l ’
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o
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o Map  Satellite | La
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Google Keyboard shortcuts Map data ©2021 Google, INEGI  Terms of Use =~ Report a map error

AHCCCS

< Return to Agency Overview

LocationiDetals Update Availability

v Hours of Oper

EDIT

Delete Location

(Update Availability)

OBOT
Monday Last updated : 6/22/21, 11:22 AM Unpublish
Tuesday Update OBOT Availability
Wednesday

Buprenorphine Treatment

Thursday .

(90) /100
Friday
Saturda ; : reatment (OBO

! Residential (GBah)

Sunday

v Counties Serveé

Maricopa

v Health Plans: 1

Arizona Complet

Services

Last updated : 6/22/21, 11:22 AM
Update Residential Availability 1

/90

CANCEL UPDATE AVAILABILITY '

i ey 73
» Residential b | & ,,7?"93“'*_ A
Live-in care, lasting for one month to one year. e ‘@l Mgsa - ‘ + ‘io
Qi ~ Chandler B =
@ Accepting Clients % i N | (=
£ Numher nf Rade: 88 /Q0 Availahle i 2 ol S

Update Availability

OBOT

Last updated : 6/22/21, 11:22 AM

Update OBOT Availability  (“/@)

Buprenorphine Treatment

/100

Residential
Last updated : 6/22/21, 11:22 AM

Update Residential Availability 1

Number of Beds

85

AHCCCS

Arlzena Health Care Cast Containment System

CANCEL ‘ UPDATE AVAILABILITY '

Proprietary and Confidential. Do not distribute without SYNTASA’s written permission.



s\| HOW-TO GUIDE: NEW USER

1. Select "User Management”
from top-left naV|gat|0n Agency Overview

2. Click “Create” button rroaertoratr
. . (ser Management)
. Enter user information
4. Selectrole:
= Agency Admin — All
rights within assigned
agency
= Avallability Reporter — First Name
Only update location

08

New User

Email Address

Arlzena Health Care Cost Containment System

Middle Name (Optional) Last Name

availablility values within
assigned agency (" aeney e

Availability Reporter )

5. Click “Create” button —
Email Is sent to new user
at this time
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CANCEL| | &=
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$\|\ HOW-TO GUIDE: USER UPDATE AHCCCS

. Select "User Management” AHCCCS
from top-left navigation

. Click the triple dot next to
user to be updated

. Select Deactivate/Activate saws  Create
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Logged In:

1. Select “User Profile” from
top-right navigation

2. Click toggle to change
password

3. Click “Update” button

Logged out:

1. Select “Sign In” from top-
right navigation

2. Click "Forgot Password?”

3. Enter email address and
click “Reset” button

23

SIGN IN } REGISTER

== Show Filters

Leupp
o

o i =]
Indian Wells

$\| HOW-TO GUIDE: PASSWORD RESET AHCCCS

Arlzena Health Care Cost Containment Syshem

User Profile

Agency: John's Agency

Email Address: shahdy.alihassan+newagency@gmail.com

Middle Name (Optional)

Password

Confirm Password

Welcome Reset Password

Opioid Services Locator

Enter your email address to get an email to reset your
Email Address password

Gmail Address)

Password

Forgot Password?

© SYNTASA 2021 Proprietary and Confidential. Do not distribute without SYNTASA's written permission.



