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Carmen Heredia, Cabinet Executive Officer
and Executive Deputy Director
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October 30, 2023

Mark Wong

Division of Medicaid and Children’s Health Operations
U.S. Department of Health & Human Services

Centers for Medicare & Medicaid Services

90 Seventh Street, Suite 5-300 (5W)

San Francisco, CA 94103-6707

RE: Arizona SPA # AZ-23-0019, Inpatient Differential Adjusted Payment (DAP)
Dear Mr. Wong:

Enclosed is State Plan Amendment (SPA) # AZ-23-0019, Inpatient Differential Adjusted Payment (DAP).
This SPA updates the Inpatient Differential Adjusted Payment (DAP) methodology in the State Plan,
effective October 1, 2023.

Tribal Consultation on this SPA occurred on August 29, 2023. The Tribal Consultation presentation is
available on the following webpage:
https://www.azahcccs.gov/Americanindians/Downloads/Consultations/Meetings/2023/08292023Quart
erlyTC Presentation.pdf .

Public Notice for this SPA was posted on the following webpages:
https://www.azahcccs.gov/AHCCCS/Downloads/PublicNotices/rates/CYE24 DAP Notice.pdf

The Federal Fiscal Impact for this SPA is:
Year Amount
FFY 2024 56,451,700
FFY 2025 S0

Explanation of Federal Fiscal Impact

The federal fiscal impact represents the projected federal funds cost of the SPA’s DAPs for services
reimbursed on a fee-for-service basis. AHCCCS determined each provider and service that qualified for
each DAP specified in this SPA, based on the requirements specified in the CYE 2024 Final Public Notice.
The FFY 2022 utilization of these qualifying providers and qualifying services was identified. The FFY
2022 data was then repriced to remove impacts of prior year DAPs and to reprice utilization at the CYE
2024 FFS rates. The percentage increase for each DAP was then applied to the adjusted FFY 2022
utilization data for qualifying providers and services to estimate the total funds’ impact. The agency then
applied projected weighted federal medical assistance percentages to total fund estimates to calculate
the federal funds share of cost. The process for calculating each DAP contained within this SPA is similar,
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but subject to the different eligibility criteria specified in the CYE 2024 Final Public Notice The calculation
of the weighted FMAP of 71.73% used in the impact estimate is shown in the table below.

FFEY24.

IP DAP - All Pops Regular Title XXI Transition NEA 100% Total

MMs 24,384,617 826,869 4,795,002 1,736,790 31,743,278

% Weight 76.82% 2.60% 15.11% 5.47%

FMAP 66.67% 76.66% 90.00% 90.00%

Eff. FMAP 51.21% 2.00% 13.60% 4.92% 71.73%
Total Fund $8,994,400
Fed Funds $6,451,700

If there are any questions about the enclosed SPA, please contact Ruben Soliz at
ruben.soliz@azahcccs.gov or 602-417-4355.

Sincerely,

Alex Demyan
Assistant Director
Arizona Health Care Cost Containment System (AHCCCS)
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Attachment 4.19-A
Page 28
STATE OF ARIZONA
METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES
INPATIENT HOSPITAL CARE

A. OVERVIEW
As of October 1, 2023, through September 30, 20243 (Contract Year Ending (CYE) 20243), AHCCCS
registered Arizona hospitals (other than the facilities described in section C. below) which meet Agency
established value-based performance metrics requirements in section B. below will receive a Differential
Adjusted Payment described in section D. below. The Differential Adjusted Payment Schedule represents a
positive adjustment to the AHCCCS Fee-For-Service reimbursement rates. These payment adjustments will
occur for all dates of discharge in CYE 20243 (October 1, 20232 through September 30, 20243) only. The
purpose of the Differential Adjusted Payment is to distinguish facilities which have committed to
supporting designated actions that improve patients’ care experience, improve members’ health, and
reduce cost of care growth.

B. Applicability
To qualify for the Inpatient Differential Adjusted Payment (DAP), a hospital providing inpatient hospital
services must meet one of the following criteria:

1. Hospitals Subject to {previdertype02) receiving APR-DRG reimbursement are-eligibleforBAPR
increases-underthe following criteria-(Up to 3.025%)

Domain /

% Increase Description

a. Hospitals, Provider Type 02, -thatmeetthefollowingmilestenesand-performance
eriteria are eligible for to-participate-in-this DAP increases initiative on alland-earn

Health u-p—te—a—Z—Ové—DAP—meFease—f-eF |npat|ent services under the foIIowmg criteria:—a

Information

Exchange

Participation

(Up to 1.52:0%)

i Milestone #1: No later than April 1, 20232, the hospital must have in place
an active participation agreement with the Health Information (HIE)=
guatifying HIE organization and submit a signed Health Information
Exchange Statement of Work (HIE SOW)I:&l to-AHEEESand the HIE A

been-achieved— The HIE SOW must contain each facility, including AHCCCS

ID(s) and corresponding National Provider Identifier (NPI), that the hospital
requests to participate in the DAP.

1. For Hospitals that have not participated in the DAP HIE requirements
in CYE 2023, send an email requesting an HIE SOW to DAP@contexture.org

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0026
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i———Mlilestone #2: No later than May 1, 20232, the hospital must have actively
accessed, and continue to access on an ongoing basis, patient health
information via the HIE organization, utilizing one or more HIE services, such
as the HIE Portal, ADT Alerts, Clinical Notifications, or an interface that

dellvers patlent data into the hospltal s EHR system I e#by—t—he—hesa%al—s—ge—

a S WG B 7O

i Milestone #3: No later than May 1, 20232, hospitals that utilize external
reference labs for any lab result processing must submit necessary provider
authorization forms to the qualifying HIE organization, if required by the
external reference lab, to have all outsourced lab test results flow to the
qualifying HIE on their behalf.

i Milestone #4: No later than May 1, 20232, the hospital must electronically
submit the following actual patient identifiable information to the
production environment of a qualifying HIE organization: admission,
discharge and transfer information (generally known as ADT information),
including data from the hospital emergency department if the provider has
an emergency department; laboratory and radiology information (if the
provider has these services); transcription; medication information;
immunization data; and discharge summaries that include, at a minimum,
discharge orders, discharge instructions, active medications, new
prescriptions, active problem lists (diagnosis), treatments and procedures
conducted during the stay, active allergies, and discharge destination.
+——Mlilestone #5: No later than May 1, 2023, the hospital must have or obtain a
unique Object Identifier (OID) created by a registration authority, the
hospital, and HL7. The OID is a globally unique International Organization for
Standardization identifier for the hospital. Contact the HIE’s Quality
Improvement Team for instructions and to ensure the hospital is compliant.

TN No. 23-XXXX

Supersedes TN No. 22-0026

Approved: Effective: October 1, 2023
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vi. Milestone #6: No later than July 1, 2023, the hospital must sign a DAP SOW
amendment to include HIE integration requirements. which will include the
steps and expectations and timeline to transition to the hospital’s HIE
connection to the new HIE platform. The hospital must continue to meet the
HIE integration requirements through September 30, 2024. Nelaterthan

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0026
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For any milestone that includes electronic submission of patient information, the
information transferred to the guatifying HIE must be actual patient data; the transfer
of test data does not fulfill these requirements. All electronic submissions must be
received through standard HL7 and or CCD document architecture. It must include all
patient data, including behavioral health data and data covered by 42 CFR Part 2. All
electronic _submissions must be received through standard HL7 document
architecture. It must include all patient data, including behavioral health data and
data covered by 42 CFR Part 2. Data is expected to be live throughout the year, any
downtime will be reported and an effort to provide data to the HIE is required for the
period in which the data was not received.

If a hospital has already achieved one or more of the CYE 20243 milestones as of
April 1, 20232, the HIE SOWLS} must include a commitment by the hospital to
maintain its participation in those milestone activities for the period April 1, 20232
through September 30, 20243. Additionally, if a hospital submits a HIE SOW and
receives a DAP increase for CYE 2024 but fails to achieve one or more of the
milestones by the specified date or fails to maintain its participation in the
milestone activities, that hospital will be ineligible to receive this DAP for CYE 2025 if
a DAP is available at that time.

c.b:

Social
Determinants of
Health Closed

- In relation to this DAP
initiative only, the Social Determinants of Health Closed Loop Referral System is
CommunityCares. Hospitals that meet the following milestones are eligible to earn a

0.5% DAP. gualifying HlE-organizationis-desighated-as-Contexture, the umbrella

a¥al MR e-mHiestonesare-ehleible
0, . . . .

TN No. 23-XXXX
Supersedes TN No. 22-0026
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Loop Referral
Platform
(0.5%)
j————Milestone #1: No later than Aprll 1, 2023, the hospltal must submit a
signed Health Information Exchange Statement of Work (HIE SOW) and
the CommunityCares Access Agreement indicating SDOH participation
to the HIE organization. The HIE SOW must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital
requests to partlupate in the DAP Ne—late{—than—Apm—l—ZOZ—Z—submrt
i.
pamgpatan—thesDQ#LGeseé—keem%efeﬁaLﬂaﬁem For hosgltal
that have not participated in DAP HIE requirements in CYE 2023, send an
email requesting an HIE SOW to DAP@contexture.org.
ii. Milestone #23:
2 —(For Hospitals that have participated in the DAP SDOH requirements for CYE 23)
2= 1. No later than September 30, 20232, initiate use of the
CommunityCares referral system operated by the HIE organization or are engaged
and have completed an onboarding launch plan that outlines the extended
onboarding timeline, required steps, and commitment to completion of onboarding
by 12/31/2023. . erasseen-asreascnablypracticablethereafterasdetermined-by
= b- 2.After go-live and through September 30, 2024, the hospital must
regularly utilize the CommunityCares referral system operated by the HIE
organization. This will be measured by facilitating at least 10 referrals per month,
including closed-loop referral, tracked out-of-network referrals (utilizing
CommunityCares resource directory), or tracked internal cases (referrals for social
TN No. 23-XXXX Approved: Effective: October 1, 2023

Supersedes TN No. 22-0026
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services provided by the hospital) per registered AHCCCS ID that resulted from
utilizing a social-needs screening tool in CommunityCares or within the hospital's
EHR. Closed-loop referrals, out-of-network referrals, and internal cases all need to
be documented/tracked within the CommunityCares platform. The referral is
created by the provider or support staff member and sent directly to a social service
provider. All referrals entered into the system by the hospital will be counted
toward volume requirements, and tracked monthly.

and-mustinclude-the- AHCCCSHDsfereachlisted-faciity- If a hospital has achieved one
or more of the CYE 2024 milestones as of April 1, 2023, the HIE SOW must include a

commitment by the hospital to maintain its participation in those milestone activities
for the period of April 1, 2023, through September 30, 2024. Additionally, if a hospital
submits a HIE SOW and receives the DAP increase for CYE 2024 but fails to achieve
one or more of the milestones by the specified date or fails to maintain its
participation in the milestone activities, the hospital will be ineligible to receive this
DAP for CYE 2025 if a DAP is available at that time.

Hoso be-eliciblefora-0-5%-DAP-increase-by

(0.5%)Arizona . The facili " il . L COA with IS /Tribal 638 facili
Health Directives sreit-Ravesulrrittedthesipned S o e A CCEE T e 2o —yillmneet
TN No. 23-XXXX Approved: Effective: October 1, 2023
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Registry (AzHDR)
(0.5%)

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0026
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The AzHDR is in alignment with the 2019 Arizona Senate Bill 1352 (enacted into Laws
2019, Ch. 314) that was passed giving healthcare providers the ability to have real-
time access to patient’s advance directives. Hospitals that meet the following
milestones are eligible to earn a 0.5% DAP.

i. Milestone #1: No later than April 1, 2023, the hospital must submit a signed
Health Information Exchange Statement of Work (HIE SOW) indicating AzZHDR
participation to the HIE. The HIE SOW must contain each facility, including
AHCCCS ID(s) and corresponding NPI(s), that the hospital requests to
participate in the DAP.

1. For hospitals that have not participated in DAP HIE requirements in CYE 2023, send
an email requesting an HIE SOW to DAP@contexture.org.

ii. Milestone #
1. For hospitals that have participated in DAP HIE requirements in CYE 2023:

a. No later than September 30, 2023, initiate use of the AzHDR platform

operated by the HIE organization.

b. After all the onboarding requirements have been met and the provider has
access to the platform (Go-Live), the hospital must regularly utilize the
AzHDR platform which will be measured by facilitating at least 10 patient
document uploads or queries of advance directives per month per
registered AHCCCS ID from the Go-Live date through September 30, 2024.
Both uploads entered into the system and queries of the system by the
hospital will be counted toward volume requirements, tracked monthly, and
reported as a final deliverable by June 1, 2024. Uploading is defined by
submitting a document or multiple documents for a patient into the registry
and a query is defined as querying for documents within the Registry.

2. For hospitals that have not participated in DAP HIE requirements in CYE 2023:
a. No later than November 1, 2023, complete the AzHDR Participant Agreement, and

b. No later than April 1, 2024, have onboarding completed by working with the
HIE to submit all HIE requirements prior to gaining access to the platform.

TN No. 23-XXXX
Supersedes TN No. 22-0026

Approved: Effective: October 1, 2023
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If a hospital has achieved one or more of the CYE 2024 milestones as of April 1, 2023,
the HIE SOW must include a commitment by the hospital to maintain its participation
in those milestone activities for the period of April 1, 2023, through September 30,
2024. Additionally, if a hospital submits a HIE SOW and receives the DAP increase for
CYE 2024 but fails to achieve one or more of the milestones by the specified date or
fails to maintain its participation in the milestone activities, the hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

Naloxone
Distribution

Program (0.5%)
{0:25%)

at—thattime—Hospitals with an Emergency Department that meet the following

milestones are eligible to earn a 0.5% DAP increase on all inpatient and outpatient
services.

i Milestone #1: No later than April 30, 2023, the hospital must submit a Letter
of Intent (LOI) to AHCCCS to the following email address:
AHCCCSDAP®@azahcccs.gov, indicating that they will participate in the
Naloxone Distribution Program (NDP). The LOI must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital requests
to participate in the DAP.

ii. Milestone #2: No later than November 30, 2023, develop and submit a facility
policy that meets AHCCCS/ADHS standards for an NDP.

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0026
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iii. Milestone #3: No later than January 1, 2024, begin distribution of Naloxone
to individuals at risk of overdose as identified through the facilities’ policy.

If a hospital submits a LOIl and receives a DAP increase for CYE 2024 but fails to achieve
one or more of the milestones by the specified date or fails to maintain its
participation in the milestone activities, the hospital will be ineligible to receive this
DAP for CYE 2025, if a DAP is available at that time.

2. Other Hospitals and Inpatient Facilities (Up to 4.55-0%)
Psychiatric Hospitals, with the exception of public hospitals, Provider Type 71; Subacute Facilities
(1-16 Beds), Provider Type B5; Subacute Facilities (17+ beds), Provider Type B6; Rehabilitation
Hospitals, Provider Type C4; Long Term Acute Care Hospitals, Provider Type C4 are eligible for DAP
increases on all inpatient services under the following criteria. For purposes of Section 2, other

inpatient facilities will be referred to as hospitals.

Domain /
% Increase

Description

a.

Health
Information
Exchange
Participation

(Up to 1.52:0%)

i Milestone #1: No later than April 1, 20232, the hospital must have in place an
active participation agreement with the Health Information Exchangea
guatifying (HIE) organization and submit a signed Health Information

Exchange Statement of Work (HIE SOW) LO} to AHEEES-and the HIE.Anwhieh

achieved-: 1. For hospitals that have not participated in DAP HIE requirements
for CYE 2023, send an email requesting an HIE SOW to DAP@contexture.org.
#————Miilestone #2: No later than May 1, 20232, the hospital must have actively
accessed, and continue to access on an ongoing basis, patient health
information via the HIE organization, utilizing one or more HIE services, such
as the HIE Portal, ADT Alerts, Clinical Notifications, or an interface that
delivers patient data into the hospital’s EHR system. erby-the-hospitalsge-

TN No. 23-XXXX
Supersedes TN No. 22-0026
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iiii.  Milestone #4: No later than May 1, 20232, the hospital must electronically

V=iV,

V.

Milestone #3: No later than May 1, 20232, hospitals that utilize external
reference labs for any lab result processing must submit necessary provider
authorization forms to the qualifying HIE organization, if required by the
external reference lab, to have all outsourced lab test results flow to the
qualifying HIE on their behalf.

submit the following actual patient identifiable information to the production
environment of a qualifying HIE organization: admission, discharge and
transfer information (generally known as ADT information), including data
from the hospital emergency department if the provider has an emergency
department; laboratory and radiology information (if the provider has these
services); transcription; medication information; immunization data; and
discharge summaries that include, at a minimum, discharge orders, discharge
instructions, active medications, new prescriptions, active problem lists
(diagnosis), treatments and procedures conducted during the stay, active
allergies, and discharge destination.

Milestone #5:-e-laterthantlevermberl 2000 the hospital raustgooreye

the-gualifying HiE-erganization- No later than May 1, 2023, the hospital must
have or obtain a unique Object Identifier (OID) created by a registration
authority, the hospital, and HL7. The OID is a globally unigue International
Organization for Standardization identifier for the hospital. Contact the HIE's
Quality Improvement Team for instructions and to ensure you are compliant.
Milestone #6: ble-lpterthantlevermber 2020 the hoseitalravstasorave

7 7
nitiate-and combplate d = H
a HE&-€0 5 a—-Cata-gdd 7

OFON o , v anization- Milestone
#6: No later than July 1, 2023, the hospital must sigh a DAP SOW amendment
to include HIE integration requirements. which will include the steps and

TN No. 23-XXXX
Supersedes TN No. 22-0026
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expectations and timeline to transition to the hospital’s HIE connection to
the new HIE platform. The hospital must continue to meet the HIE
integration requirements through September 30, 2024.

MilastonaH No a hanJtan

For any milestone that includes electronic submission of patient information, the
information transferred to the qualifying HIE must be actual patient data; the
transfer of test data does not fulfill these requirements. All electronic submissions

must be received through standard HL7 and or CCD document architecture. It must
include all patient data, including behavioral health data and data covered by 42 CFR
Part 2. Data is expected to be live throughout the year, any downtime will be
reported and an effort to provide data to the HIE is required for the period in which
the data was not received.

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0026
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If a hospital has already achieved one or more of the CYE 20243 milestones as of April
1, 20232, the HIE SOW £64 must include a commitment by the hospital to maintain its
participation in those milestone activities for the period April 1, 20232 through
September 30, 20243. Additionally, if a hospital submits a HIE SOW and receives a
DAP increase for CYE 2024 but fails to achieve one or more of the milestones by the
specified date or fails to maintain its participation in the milestone activities, that
hospital will be ineligible to receive this DAP for CYE 2025 if a DAP is available at that

time.

b.

Social
Determinants of
Health Closed
Loop Referral
Platform

(0.5%)

Nnag milactana a alicihla +A N Nnata in DAP

1 0,

it i ~In relation to this DAP initiative only, the
Social Determinants of Health Closed Loop Referral System is CommunityCares.
Hospitals that meet the following milestones are eligible to earn a 0.5% DAP.

—Miilestone #1: No later than April 1, 20232, submitregistrationformis}-for
o ing the formis) I beite of lifvina HIE

L Ford tals witl e ParticioationA "
lifving HIE ization submi . | Partici SDOH

TN No. 23-XXXX
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the hospital must submit a sighed Health Information Exchange Statement of

Work (HIE SOW) and the CommunityCares Access Agreement indicating
SDOH participation to the HIE organization. The HIE SOW must contain each
facility, including AHCCCS ID(s) and corresponding NPI(s), that the hospital
requests to participate in the DAP.

For hospitals that have not participated in DAP HIE requirements in CYE 2023,

send an email requesting an HIE SOW to DAP@contexture.org.
Milestone #2:

For hospitals that have participated in DAP SDOH requirements in CYE 2023:

No later than September 30, 2023, initiate use of the CommunityCares referral

system operated by the HIE organization or are engaged and have completed
an onboarding launch plan that outlines the extended onboarding timeline,
required steps, and commitment to completion of onboarding by 12/31/2023.

a a a n-N\/ 024 A ar Al tha onbao allaYe a¥a amen a hoaan

NO—3 d viay =
7

metand-theprovider-has—access—to—thesystemAfter go-live; and
September 30, 2024, the hospital must regularly utilize the CommunityCares
referral system operated by the HIE organization. This will be measured by
facilitating at least 10 referrals per month, including closed-loop referral,
tracked out-of-network referrals (utilizing CommunityCares resource
directory), or tracked internal cases (referrals for social services provided by
the hospital), per registered AHCCCS ID that resulted from utilizing the social-
needs screening tool in CommunityCares or within the hospital's EHR. Closed-
loop referrals, out-of-network referrals, and internal cases all need to be
documented/tracked within the CommunityCares platform.. The referral is
created by the provider or support staff member and sent directly to a social

TN No. 23-XXXX
Supersedes TN No. 22-0026
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service provider. All referrals entered into the system by the hospital will be
counted toward volume requirements, tracked monthly;

e For hospitals that have not participated in DAP SDOH requirements in CYE
2023:

e No later than November 1, 2023, complete the CommunityCares Access
Agreement and the HIE Participant Agreement, as required, and

e No later than April 1, 2024, have onboarding completed by working with the
HIE to submit all HIE requirements prior to gaining access to the system.

period-Apri-1,-2022 through-September-30,-2023- If a hospital has achieved one or
more of the CYE 2024 milestones as of April 1, 2023, the HIE SOW must include a
commitment by the hospital to maintain its participation in those milestone
activities for the period of April 1, 2023, through September 30, 2024. Additionally,
if a hospital submits a HIE SOWregistrationform and receives the 0.5% DAP
increase for CYE 20243 but fails to achieve one or more of the milestones by the
specified date or fails to maintain its participation in the milestone activities, that
hospital will be ineligible to receive the SDOH DAP for CYE 2025 dates-efservice

from-October1,-2023through-September30,2024{CY¥E2024) if a DAP is available
at that time.

Arizona Health ———TFhe faciity willhave inplace asighed CCA-with-antHS/Tribal 638 facility

Directives and-will-have submitted-the sighed CCAto-AHCCCS. The CCA-willmeet
Registry A ! S ! } ; } :
(AzHDR) 002
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(0.5%)
Laws 2019, Ch. 314) that was passed giving healthcare providers the ability to have
real-time access to patient’s advance directives. Hospitals that meet the following
milestones are eligible to earn a 0.5% DAP.
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iv. Milestone #1: No later than April 1, 2023, the hospital must submit a signed
Health Information Exchange Statement of Work (HIE SOW) indicating AzZHDR
participation to the HIE organization. The HIE SOW must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital requests to
participate in the DAP.

C. For hospitals that have not participated in DAP HIE requirements in CYE 2023, send
an email requesting an HIE SOW to DAP@contexture.org.

V. Milestone #2:

D. For hospitals that have participated in DAP HIE requirements in CYE 2023:

c. _Nolaterthan September 30,2023, initiate use of the AzZHDR platform operated
by the HIE organization.

d. After all the onboarding requirements have been met and the provider has
access to the platform (Go-Live), the hospital must regularly utilize the AzHDR
platform which will be measured by facilitating at least 10 patient document
uploads or queries of advance directives per month per registered AHCCCS ID
from the Go-Live date through September 30, 2024 Both uploads entered into
the system and queries of the system by the hospital will be counted toward
volume requirements, tracked monthly, and reported as a final deliverable by
June 1, 2024. Uploading is defined by submitting a document or multiple
documents for a patient into the registry and a query is defined as querying
for documents within the Registry.

E. For hospitals that have not participated in DAP HIE requirements in CYE 2023:

e. No later than November 1, 2023, complete the AzHDR Participant Agreement,
and

f. No later than April 1, 2024, have onboarding completed by working with the
HIE to submit all HIE requirements prior to gaining access to the platform.

If a hospital has already achieved one or more of the CYE 2024 milestones as of April
1, 2023, the HIE SOW must include a commitment by the hospital to maintain its
participation in those milestone activities for the period of April 1, 2023, through
September 30, 2024. Additionally, if a hospital submits a SOW and receives the DAP
increase for CYE 2024 but fails to achieve one or more of the milestones by the
specified date or fails to maintain its participation in the milestone activities, that
hospital will be ineligible to receive this DAP for CYE 2025 if a DAP is available at that

time.
d. Hospitals that meet the Inpatient Psychiatric Facility Quality Reporting Program
Inpatient (IPFQR) performance measure will qualify for a DAP increase. On March 15, 20232,
Psychiatric AHCCCS will download the most current data from the QualityNet.org website to
TN No. 23-XXXX Approved: Effective: October 1, 2023

Supersedes TN No. 22-0026



Attachment 4.19-A

Page 45
STATE OF ARIZONA

METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES

INPATIENT HOSPITAL CARE

Facility Quality

identify Medicare’s Annual Payment Update (APU) recipients. APU recipients are

Reporting those facilities that satisfactorily met the requirements for the IPFQR program, which

Program includes multiple clinical quality measures. Facilities identified as APU recipients will
qualify for the DAP increase.

(2.0%)

e. Hospitals that meet or fall below the national average for the pressure ulcers

Long-term Care | performance measure will qualify for a 2.0% DAP increase. On March 15, 20232,

Hospital AHCCCS will download the most current data from the Medicare Provider Data

Pressure Ulcers | Catalog website for the rate of changes in skin integrity post-acute care: Pressure

Performance Ulcer/Injury. Facility results will be compared to the national average results for the

Measure measure. Hospitals that meet or fall below the national average percentage will

(2.0%) qualify for the DAP increase.

f. Hospitals that meet or fall below the national average for the pressure ulcers

Inpatient performance measure will qualify for a 2.0% DAP increase. On March 15, 20232,

Rehabilitation
Pressure Ulcers
Performance
Measure

(2.0%)

AHCCCS will download the most current data from the Medicare Provider Data
Catalog website for the rate of changes in skin integrity post-acute care: Pressure
Ulcer/Injury. Facility results will be compared to the national average results for the
measure. Hospitals that meet or fall below the national average percentage will
qualify for the DAP increase.
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3-1. _ Critical Access Hospitals (up to 10.5725%)

Hospitals designated as a Critical Access Hospital (CAH), Non-IHS/638 hospitals by March 15, 20232
are eligible for up to a maximurm-10-+75% DAP increases on all inpatient services under the following

criteria.
Domain /
% Increase Description
a. Hospitals that meet the following milestones and performance criteria are eligible to
participate in this DAP initiative and earn-up-te an 8.0% DAP.-increase-forinpatient
Health ervices—n-orderto-gualifyby-April1; itatm have-submitted-a
Information
Exchange
Participation
(Up to 8.0%)

i Milestone #1: No later than April 1, 20232, the hospital must have in place
an active participation agreement with the Health Information Exchange-a
guatifring- (HIE) organization and submit a signed Health Information
Exchange Statement of Work (HIE SOW)-£64 to-AHEEESand the HIE. The HIE
SOW must contain each facility, including AHCCCS ID(s) and corresponding
National Provider Identifier(s) (NPI), that the hospital requests to participate
in the DAP.

ii. 1. For hospitals that have not participated in DAP HIE requirements in CYE
2023, send an email requesting an HIE SOW to DAP@contexture.org.

il b e - o
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mmunizations-withinthe-HlE-system- the hospital must have actively
accessed, and continue to access on an ongoing basis, patient health

information via the HIE organization, utilizing one or more HIE services,
such as the HIE Portal, ADT Alerts, Clinical Notifications, or an interface

that delivers patient data into the facility’s EHR system.

#iv.  Milestone #3: No later than May 1, 20232, hospitals that utilize external
reference labs for any lab result processing must submit necessary provider
authorization forms to the qualifying HIE organization, if required by the
external reference lab, to have all outsourced lab test results flow to the
qualifying HIE on their behalf.

#v.  Milestone #4: No later than May 1, 20232, the hospital must electronically
submit the following actual patient identifiable information to the
production environment of a qualifying HIE organization: admission,
discharge and transfer information (generally known as ADT information),
including data from the hospital emergency department if the provider has
an emergency department; laboratory and radiology information (if the
provider has these services); transcription; medication information;
immunization data; and discharge summaries that include, at a minimum,
discharge orders, discharge instructions, active medications, new
prescriptions, active problem lists (diagnosis), treatments and procedures
conducted during the stay, active allergies, and discharge destination.

V-V, Milestone #5: fle-laterthan-bleverhberd2020 thehosaialrmusiassrave

guatifiring- HiE-erganization—No later than May 1, 2023, the hospital must
have or obtain a unique Object Identifier (OID) created by a registration
authority, the hospital, and HL7. The OID is a globally unique International
Organization for Standardization identifier for the hospital. Contact the HIE’s
Quality Improvement Team for instructions and to ensure you are
compliant.

vivii. Milestone #6: No-laterthan-November 1, 2022, the hospital-must approve

7 7
mnitinta and camnlata d a i
a HIG-€0 5 a-aata—g4d v

BFOV o +the-gualifying HIE-organization- No later
than July 1, 2023, the hospital must sign a DAP SOW amendment to include
HIE integration requirements. which will include the steps and expectations
and timeline to transition to the hospital’s HIE connection to the new HIE

platform. The hospital must continue to meet the HIE integration

requirements through September 30, 2024.
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For any milestone that includes electronic submission of patient information, the
information transferred to the qualifying HIE must be actual patient data; the transfer
of test data does not fulfill these requirements. All electronic submissions must be
received through standard HL7 and or CCD document architecture. It must include all
patient data, including behavioral health data and data covered by 42 CFR Part 2. Data
is expected to be live throughout the year, any downtime will be reported and an
effort to provide data to the HIE is required for the period in which the data was not
received.

If a hospital has already achieved one or more of the CYE 2023 milestones as of April
1, 20232, the HIE SOW L&} must include a commitment by the hospital to maintain its
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participation in those milestone activities for the period April 1, 20232 through
September 30, 20243. Additionally, if a hospital submits a HIE SOW and receives a
DAP increase for CYE 2024 but fails to achieve one or more of the milestones by the
specified date or fails to maintain its participation in the milestone activities, the
hospital will be ineligible to receive this DAP for CYE 2025 if a DAP is available at that

time.

wtmhv&aﬂéeam—a—Z—O%—DAlhﬂeFeas& In reIatlon to th|s DAP initiative onIy, the
Social Social Determinants of Health Closed Loop Referral System is

Determinants of CommunltvCarequaanHLEngamaaH%&des%mted—a&Geﬂte*&mhe
Health Closed
Loop Referral
Platform

(12.0%) t—he—pa%tes—ag-ree—te—aekneve—t—heHopatals that meet the foIIowmg mllestones are
eligible to earn a 2.0% DAP.by-the-specified-dates:

i Mllestone #1 No Iater than Apnl 1,20232, submt—mg—w#atren—fe#m{-s-)

#H-Ee#gam—zatren—the hospltal must subm|t a 5|gned Health Informat|on
Exchange Statement of Work (HIE SOW) and the CommunityCares
Access Agreement indicating SDOH participation to the HIE organization.
The HIE SOW must contain each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the hospital requests to participate in the
DAP.

kil 1. For hospitals that have not participated in DAP HIE requirements in
CYE 2023, send an email requesting an HIE SOW to
DAP@contexture.org.

——Milestone #2:
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iii. 1. For hospitals that have participated in DAP SDOH requirements in CYE
2023:

iv. a. No later than September 30, 2023, initiate use of the CommunityCares
referral system operated by the HIE organization or are engaged and
have completed an onboarding launch plan that outlines the extended
onboarding timeline, required steps, and commitment to completion of
onboardlng by 12/31/2023..

V. b.-Ne han-Ma 024 Afte he-onboardinereguiremen h
been—met—and—the—pmwder—has—aeeess—te—the—svstem After go-live, and
through September 30, 2024, the hospital must regularly utilize the
CommunityCares referral system operated by the HIE organization. This
will be measured by facilitating at least 10 referrals per month, including
closed-loop referral, tracked out-of-network referrals (utilizing
CommunityCares resource directory), or tracked internal cases (referrals
for social services provided by the hospital), per registered AHCCCS ID
that resulted from utilizing the social-needs screening tool in
CommunityCares or within the hospital's EHR. Closed-loop referrals, out-
of-network referrals, and internal cases all need to be
documented/tracked within the CommunityCares platform. The referral
is created by the provider or support staff member and sent directly to a
social service provider. All referrals entered into the system by the
hospital will be counted toward volume requirements, and tracked

monthly

Vi. 2. For hospitals that have not participated in DAP SDOH requirements in
CYE 2023:

Vii. a. No later than November 1, 2023, complete the CommunityCares

Access Agreement and the HIE Participant Agreement, as required, and
#—Db. No later than April 1, 2024, have onboarding completed by working
with the HIE to submit all HIE requirements prior to gaining access to

the system. Ne-laterthanApri-1-2022:
a—Fthespﬁalswrth—an—aemfeﬁameipahen—Agreemeﬂt—wmh—a
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and-mustinclude-the AHCCCSDs-foreachlisted-facility—If a hospital has achieved
one or more of the CYE 2024 milestones as of April 1, 2023, the HIE SOW must

include a commitment by the hospital to maintain its participation in those
milestone activities for the period of April 1, 2023, through September 30, 2024.
Additionally, if a hospital submits a HIE SOW and receives the DAP increase for CYE
2024 but fails to achieve one or more of the milestones by the specified date or fails
to maintain its participation in the milestone activities, that hospital will be ineligible
to receive this DAP for CYE 2025 if a DAP is available at that time.

Facilitv Arizona oo cioationin-the followi vities:

Health Directives

Registry (AzHDR) | & Fhefacilitywilbhave inplacea-sigred CCA-with-antHS/Tribal 638 faciityand

(1.06:5%)
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time-The AzHDR is in alighment with the 2019 Arizona Senate Bill 1352 (enacted into
Laws 2019, Ch. 314) that was passed, giving healthcare providers the ability to have
real-time access to patient’s advance directives. Hospitals that meet the following
milestones are eligible to earn a 1.0% DAP.
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Vi. Milestone #1: No later than April 1, 2023, the hospital must submit a signed
Health Information Exchange Statement of Work (HIE SOW) indicating AzZHDR
participation to the HIE organization. The HIE SOW must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital requests
to participate in the DAP.

F. 1. For hospitals that have not participated in DAP HIE requirements in CYE 2023,
send an email requesting an HIE SOW to DAP@contexture.org.

Vii. Milestone #2:

G. For hospitals that have participated in DAP HIE requirements in CYE 2023:

g. No later than September 30, 2023, initiate use of the AzHDR platform
operated by the HIE organization.

h. After all the onboarding requirements have been met and the provider has
access to the platform (Go-Live), the hospital must regularly utilize the AzHDR
platform which will be measured by facilitating at least 10 patient document
uploads or queries of advance directives per month per registered AHCCCS ID
from the Go-Live date through September 30, 2024. Both uploads entered
into the system and queries of the system by the hospital will be counted
toward volume requirements, tracked monthly, and reported as a final
deliverable by June 1, 2024. Uploading is defined by submitting a document
or multiple documents for a patient into the registry and a query is defined
as querying for documents within the Registry.

H. For hospitals that have not participated in DAP HIE requirements in CYE 2023:

i. Nolaterthan November 1,2023, complete the AzHDR Participant Agreement,
and

i.___No later than April 1, 2024, have onboarding completed by working with the
HIE to submit all HIE requirements prior to gaining access to the platform.

If a hospital has already achieved one or more of the CYE 2024 milestones as of April
1, 2023, the HIE SOW must include a commitment by the hospital to maintain its
participation in those milestone activities for the period of April 1, 2023, through
September 30, 2024. Additionally, if a hospital submits a SOW and receives the DAP
increase for CYE 2024 but fails to achieve one or more of the milestones by the
specified date or fails to maintain its participation in the milestone activities, that
hospital will be ineligible to receive this DAP for CYE 2025 if a DAP is available at that
time.

d.
Naloxone
Distribution
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Program Hespital
Capaeity
Reperting

(0.5%)

{0-25%}

Hospitals with an Emergency Department that meet the following milestones are

eligible to earn a 0.5% DAP increase on all inpatient and outpatient services.

viii. Milestone #1: No later than April 30, 2023, the hospital must submit a Letter
of Intent (LOI) to AHCCCS to the following email address:
AHCCCSDAP®@azahcccs.gov, indicating that they will participate in the
Naloxone Distribution Program (NDP). The LOI must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital requests
to participate in the DAP.

ix. Milestone #2: No later than November 30, 2023, develop and submit a facility
policy that meets AHCCCS/ADHS standards for a NDP.

X. Milestone #3: No later than January 1, 2024, begin distribution of Naloxone
to individuals at risk of overdose as identified through the facilities’ policy.

If a hospital submits a LOl and receives a DAP increase for CYE 2024 but fails to achieve

one or more of the milestones by the specified date or fails to maintain its

participation in the milestone activities, the hospital will be ineligible to receive this

DAP for CYE 2025, if a DAP is available at that time.
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Domain /
% Increase Description
&
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The following is a description of methods and standards for determining Differential Adjusted Payments for
IHS/638 Tribally owned and/or operated facilities. The purpose of the Differential Adjusted Payment is to
distinguish facilities which have committed to supporting designated actions that improve patients’ care
experience, improve members’ health, and reduce cost of care growth. The Differential Adjusted Payment
Schedule represents a positive adjustment to the AHCCCS rates. These payment adjustments will occur for all
dates of service in Contract Year Ending (CYE) 20243 (October 1, 20232 through September 30, 20243) only.

1. IHS and 638 Tribally Owned and/or Operated Facilities (Up to 3.025%)

A. Appllcablllty

Indlan Health Service and/or TrlbaIIy owned and/or operated hospltals (Provider Type 02), by March 15, 2023 are
eligible for a DAP increase on all services under the following criteria.

Domain /

% Increase Description

a. Hospitals that meet the following mllestones are eI|g|bIe to_earn a 1.5% participate

Health

Information

Exchange aints

Participation achieved:

(Up to 12.5%) i Mllestone #1: No Iater than April 1, 20232
the—m#estene—aetﬂﬂﬁes—kf—they—ha#ee#ead-y—beenﬂaehwved— he hosgltal
must have in place an active participation agreement with the Health
Information Exchange (HIE) organization and a signed Health Information
Exchange Statement of Work (HIE SOW) to the HIE. The HIE SOW must
contain each facility, including AHCCCS ID(s) and corresponding National
Provider Identifier(s) (NPI), that the hospital requests to participate in the
DAP.

ki, 1. For hospitals that have not participated in DAP HIE requirements in CYE
2023, send an email requesting an HIE SOW to DAP@contexture.org.
#———Milestone #2: No Iater than May 1,20232, e#by—the—hesp&ﬂ—&ge—hvedate
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processing-of-immunizations-withinthe HiE system-—the hospital

must have actively accessed, and continue to access on an ongoing

basis, patient health information via the HIE organization, utilizing
one or more HIE services, such as the HIE Portal, ADT Alerts, Clinical
Notifications, or an interface that delivers patient data into the
hospital’s EHR system.

H-iil. Milestone #3: No later than May 1, 20232, hospitals that utilize external
reference labs for any lab result processing must submit necessary provider
authorization forms to the qualifying HIE, if required by the external
reference lab, to have all outsourced lab test results flow to the qualifying
HIE organization on their behalf.

iv. Milestone #4: No later than May 1, 20232 the hospital must electronically
submit the following actual patient identifiable information to the
production environment of a qualifying HIE organization: admission,
discharge, and transfer information (generally known as ADT information),
including data from the hospital emergency department if the facility has an
emergency department; laboratory and radiology information (if the
provider has these services); transcription; medication information;
immunization data; and discharge summaries that include, at a minimum,
discharge orders, discharge instructions, active medications, new
prescriptions, active problem lists (diagnosis), treatments and procedures
conducted during the stay, active allergies, and discharge destination. If the
hospital has ambulatory and/or behavioral health practices, then the facility
must submit the following actual patient identifiable information to the
production environment of a qualifying HIE: registration, encounter
summary, and SMI data elements as defined by the qualifying HIE
organization.

V. 1. For hospitals that have not participated in DAP HIE requirements in CYE
20232, the deadline for this milestone will be June 30, 2023.Nevemberd;
el
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Vi Milestone #5: fle-laterthan-bleverhberd2020 thehosaialrmusiassrave

\YRVIIR Milestone #6:

than May 1, 2023, the hospital must have or obtain a unique Object
Identifier (OID) created by a registration authority, the hospital, and HL7.
The OID is a globally unique International Organization for Standardization
identifier for the hospital. Contact the HIE’s Quality Improvement Team for
instructions and to ensure you are compliant.

data-aus L HABFrOVem O\WW-asaereedto-in-Mile one#5- No
later than July 1, 2023, the hospital must sign a DAP SOW amendment to
include HIE integration requirements. which will include the steps and
expectations and timeline to transition to the hospital’s HIE connection to
the new HIE platform. The hospital must continue to meet the HIE
integration requirements through September 30, 2024.

Nila aVaVallhs NO o a aW\V/
7 g cl c v
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For any milestone that includes electronic submission of patient information, the
information transferred to the qualifying HIE must be actual patient data; the
transfer of test data does not fulfill these requirements. All electronic submissions
must be received through standard HL7 or CCD document architecture. It must
include all patient data, including behavioral health data and data covered by 42 CFR
Part 2. Data is expected to be live throughout the year, any downtime will be
reported and an effort to provide data to the HIE is required for the period in which
the data was not received.

If a hospitalfaeility has already achieved one or more of the CYE 20243 milestones as
of April 1, 20232 the HIE SOW L8+ must include a commitment by the hospitalfacitity
to maintain its participation in those milestone activities for the period April 1,
20232 through September 30, 20243. Fhe-LOlmustlisteach-faciity-thatthe-hospital
FREReSiste-pa el satetatpis A i iniEa e adrar s nslndethe Ao o sE e

b listad facilitv_taal _thel ol bt the AHCCCS 1D £ I
listad facili £ tha O L4l . AHCCCS 1D iy
addresses-noted-Additionally, If a hospital submits a HIE SOW and receives the DAP
for CYE 2024 but fails to achieve one or more of the milestones by the specified date
or fails to maintain its participation in the milestone activities, that hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.
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638
FaeilitiesArizona
Health Directives
Registry (AzHDR)

(ep+e-0.5%)

5
6 om0 e 023-through-Septembe 02024 024} if a-DAP-

availableat-thattime—The AzHDR is in alighment with the 2019 Arizona Senate Bill
1352 (enacted into Laws 2019, Ch. 314) that was passed giving healthcare providers
the ability to have real-time access to patient’s advance directives. Hospitals that

meet the following milestones are eligible to earn a 0.5% DAP.
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Xi. Milestone #1: No later than April 1, 2023, the hospital must submit a signed
Health Information Exchange Statement of Work (HIE SOW) indicating AzZHDR
participation to the HIE organization. The HIE SOW must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital requests
to participate in the DAP.

I. __For hospitals that have not participated in DAP HIE requirements in CYE 2023,
send an email requesting an HIE SOW to DAP@contexture.org.

Xii. Milestone #2: No later than November 1, 2023, complete the AzHDR
Participant Agreement.
Xiii. Milestone #3: No later than April 1, 2024, have onboarding completed by

working with the HIE to submit all HIE requirements prior to gaining access to
the platform.

If a hospital has achieved one or more of the CYE 2024 milestones as of April 1, 2023,
the HIE SOW must include a commitment by the hospital to maintain its participation
in those milestone activities for the period of April 1, 2023, through September 30,
2024. Additionally, if a hospital submits a SOW and receives the 0.5% DAP increase
for CYE 2024 but fails to achieve one or more of the milestones by the specified date
or fails to maintain its participation in the milestone activities, that hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

c.
Hocoital C .
RepertingSocial
Determinants of
Health Closed
Loop Referral
System
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TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0026




Attachment 4.19-A
Page 66
STATE OF ARIZONA
METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES
INPATIENT HOSPITAL CARE

atthattime— In relation to this DAP initiative only, the Social Determinants of Health
Closed Loop Referral System is CommunityCares. Hospitals that meet the following
milestones are eligible to earn a 0.5% DAP.

Xiv. Milestone #1: No later than April 1, 2023, the hospital must submit a signed
Health Information Exchange Statement of Work (HIE SOW) and the
CommunityCares Access Agreement indicating SDOH participation to the HIE
organization. The HIE SOW must contain each facility, including AHCCCS ID(s)
and corresponding NPI(s), that the hospital requests to participate in the DAP.

J. _For hospitals that have not participated in DAP HIE requirements in CYE 2023,
send an email requesting an HIE SOW to DAP@contexture.org.

XV. Milestone #2: No later than November 1, 2023, complete the
CommunityCares Access Agreement and the HIE Participant Agreement, as
required.

XVi. Milestone #3: No later than April 1, 2024, have onboarding completed by
working with the HIE to submit all HIE requirements prior to gaining access to

the system.

If a hospital has achieved one or more of the CYE 2024 milestones as of April 1, 2023,
the HIE SOW must include a commitment by the hospital to maintain its participation
in those milestone activities for the period of April 1, 2023, through September 30,
2024. Additionally, if a hospital submits a HIE SOW and receives the DAP increase for
CYE 2024 but fails to achieve one or more of the milestones by the specified date or
fails to maintain its participation in the milestone activities, that hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.
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C. Hospitals with an Emergency Department that meet the following milestones are
Naloxone eligible to earn a 0.5% DAP increase on all inpatient and outpatient services.

Distribution
Program

XVii. Milestone #1: No later than April 30, 2023, the hospital must submit a Letter
of Intent (LOI) to AHCCCS to the following email address:
AHCCCSDAP@azahcccs.gov, indicating that they will participate in the
Naloxone Distribution Program (NDP). The LOI must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital requests
to participate in the DAP.

Xviii. Milestone #2: No later than November 30, 2023, develop and submit a facility
policy that meets AHCCCS/ADHS standards for a NDP.

XiX. Milestone #3: No later than January 1, 2024, begin distribution of Naloxone
to individuals at risk of overdose as identified through the facilities’ policy.

(0.5%)

XX.

XXi. If 2 hospital submits a LOI and receives a DAP increase for CYE 2024 but fails
to achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, the hospital will be
ineligible to receive this DAP for CYE 2025, if a DAP is available at that time.

XXii.
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B-A. Payment Methodology
All payments may be increased up to a maximum of 3.025%. Payments will be increased by 12.5% if the
IHS/Tribal 638 facility meets the HIE requirements, by 0.5% if it meets the AzZHDRECA requirements, by
0.5% if it meets the SDOH requirements, and by 0.525% if it meets the Naloxone Distribution
Programhespital-capacityreporting requirements. The proposed DAP for IHS/638 facilities would be

applicable to the All- inclusive Rate (AIR). The DAP is not applicable to supplemental payments.

IHS/Tribal 638 facility which submitted an HIE SOWLG}and received a DAP increase for CYE 20243 but
failed to achieve one or more milestone in the LOI or failed to maintain its participation in the milestone
activities are ineligible to receive DAP in CYE 20254.
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