HAHCCCS

Carmen Heredia, Cabinet Executive Officer
and Executive Deputy Director

+* Arizona Health Care Cost Containment System

October 30, 2023

Blake Holt

Division of Medicaid and Children’s Health Operations
U.S. Department of Health & Human Services

Centers for Medicare & Medicaid Services

90 Seventh Street, Suite 5-300 (5W)

San Francisco, CA 94103-6707

RE: Arizona SPA # AZ-23-0021, Outpatient Differential Adjusted Payment (DAP)

Dear Mr. Holt,

Enclosed is State Plan Amendment (SPA) # AZ-23-0021, Outpatient Differential Adjusted Payment (DAP).
This SPA updates the Outpatient Differential Adjusted Payment (DAP) methodology in the State Plan,
effective October 1, 2023.

Tribal Consultation on this SPA occurred on August 29, 2023. The Tribal Consultation presentation is
available on the following webpage:
https://www.azahcccs.gov/Americanindians/Downloads/Consultations/Meetings/2023/08292023Quart
erlyTC Presentation.pdf .

Public Notice for this SPA was posted on the following webpages:
https://www.azahcccs.gov/AHCCCS/Downloads/PublicNotices/rates/CYE24 DAP Notice.pdf

The federal fiscal impact of this SPA is:
Year Amount
FFY 2024 $5,652,900

The federal fiscal impact represents the projected federal funds cost of the SPA’s DAPs for services
reimbursed on a fee for service basis. AHCCCS determined each provider and service that qualified for
each DAP specified in this SPA, based on the requirements specified in the CYE 2024 Final Public Notice.
The FFY 2022 utilization of these qualifying providers and qualifying services was identified. The FFY
2022 data was then repriced to remove impacts of prior year DAPs and to reprice utilization at the CYE
2024 FFS rates. The percentage increase for each DAP was then applied to the adjusted FFY 2022
utilization data for qualifying providers and services to estimate the total funds' impact. The agency then
applied projected weighted federal medical assistance percentages to total fund estimates to calculate
the federal funds share of cost. The process for calculating each DAP contained within this SPA is similar,
but subject to the different eligibility criteria specified in the CYE 2024 Final Public Notice The calculation
of the weighted FMAP of 71.73% used in the impact estimate is shown in the table below.
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FFEY24.

OP DAP - All Pops Regular Title XXI Transition NEA 100% Total

MMs 24,384,617 826,869 4,795,002 1,736,790 31,743,278

% Weight 76.82% 2.60% 15.11% 5.47%

FMAP 66.67% 76.66% 90.00% 90.00%

Eff. FMAP 51.21% 2.00% 13.60% 4.92% 71.73%
Total Fund $7,880,800
Fed Funds $5,652,900

If there are any questions about the enclosed SPA, please contact Ruben Soliz at
ruben.soliz@azahcccs.gov or 602-417-4355.

Sincerely,

Alex Demyan
Assistant Director
Arizona Health Care Cost Containment System (AHCCCS)
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Supplement 2 to Attachment 4.19-B
Page 1
STATE OF ARIZONA
METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES
OTHER TYPES OF CARE

A. OVERVIEW
The following is a description of methods and standards for determining Differential Adjusted Payments
for the AHCCCS-registered provider types specified in Section B., “Applicability,” below. The purpose of the
Differential Adjusted Payment is to distinguish facilities which have committed to supporting designated
actions that improve patients’ care experience, improve members’ health, and reduce cost of care growth.
The Differential Adjusted Payment Schedule represents a positive adjustment to the AHCCCS Fee-For-
Service reimbursement rates. These payment adjustments will occur for all dates of service in Contract
Year Ending (CYE) 20243 (October 1, 20232 through September 30, 20243) only. The payment adjustments
do not apply to supplemental payments.

B-—B.Applicability
To qualify for the Outpatient Differential Adjusted Payment (DAP), a facilityhespitat providing outpatient
hospital services must meet one of the following criteria:

TN No. 23-XXXX Approved: Effective: October 1, 2023
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2:1.  Physicians, Physician Assistants, and Registered Nurse Practitioners (Up to 3.5%)
Physicians, Physician Assistants, and Registered Nurse Practitioners (Provider Types 08, 18, 19, and
31) are eligible for DAP increases under the following criteria

Domain Description
a. A provider that has written at least 80 prescriptions for AHCCCS members and
Electronic has written at least 850% of its total AHCCCS prescriptions as Electronic
Prescriptions Prescriptions (E-Prescriptions) will qualify for a 1.0% DAP inerease for all
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services billed on the CMS Form 1500. E-Prescription statistics will be
(1.0%) identified by the AHCCCS provider ID for the prescribing provider, and
computed by AHCCCS based on the following factors:

i Only approved and adjudicated AHCCCS claims and encounters for
July 1, 20224 through December 31, 20224 dispense dates will be
utilized in the computations.

ii. AHCCCS will compute claims and encounters for this purpose as of
MarchApri 15, 20232 to determine which providers meet the
minimum threshold.

iii. AHCCCS will not consider any other data when determining which
providers qualify for the DAP increase.

iv. E-Prescriptions include those prescriptions generated through a
computer-to-computer electronic data interchange protocol,
following a national industry standard and identified by Origin
Code 3.

V. Refills of original prescriptions whereby the original prescriptions
meet the definition of E-Prescriptions shall not be counted as E-
Prescriptions.

The DAP will apply to claims for covered AHCCCS services where the
rendering provider ID on the claim is the same as the prescribing provider ID
that was identified and found to meet the criteria described above.

b. An obstetrician or gynecologist that meets the criteria for provision of 6-week
6-Week Postpartum | postpartum visits will qualify for a 1.0% DAP .-nerease-on-allnen-institational
Visits elaims. A provider qualifies if it has delivered and discretely billed for 6-week
postpartum visit services for at least 25% of the members for whom it delivered
(1.0%) in the CYE 2021 period. AHCCCS will review claims and encounters for the

period October 1, 202190 through September 30, 2022+ to determine eligibility
for the DAP in CYE 20242. Only approved and adjudicated AHCCCS claims
and encounters as of MarchAp+i-15, 20232 will be utilized in determining
providers that meet this criteria. AHCCCS will not consider any other data

when determining which providers qualify for the DAP increase.

C.
Social Determinants
of Health Closed
Loop Referral
Platform e s — .
(1.0%)
%h&speefﬁed—da{es— In relatlon to th|s DAP initiative onIy, the Soual
Determinants of Health Closed Loop Referral System is CommunityCares.
Providers that meet the following milestones are eligible to earn a 1.0% DAP.
1. Milestone #1: No later than April 1, 20232, the provider must
submit a Health Information Exchange Statement of Work (HIE
SOW)registrationformforparticipationusing the website-based
TN No. 23-XXXX Approved: Effective: October 1, 2023
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k

- ont = ; i ol TN
erganization- and the CommunityCares Access Agreement
indicating SDOH participation to the HIE organization. The HIE
SOW must contain each qualifying rendering provider, including
AHCCCS ID(s) and corresponding National Provider Identifier(s)
(NPI), that the facility requests to participate in the DAP.

1. For providers that have not participated in DAP HIE requirements in

CYE 2023, send an email requesting an HIE SOW to DAP@contexture.org.

a.

b.

Milestone #2: Nelaterthan-April1,-2022:
1 F i " e Particioation A 4l
lifving HIE ization_submi . Participation SDOM
Add - . SDOH.Cl I Reforral
Platferm For providers that have participated in DAP SDOH
requirements in CYE 2023:
=5 No later than September 30, 2023, initiate use of the
CommunityCares referral system operated by the HIE organization or
are engaged and have completed an onboarding launch plan that
outlines the extended onboarding timeline, required steps, and
commitment to completion of onboarding by 12/31/2023..
After go-live and through September 30, 2024, the provider must

regularly utilize the CommunityCares referral system operated by the
HIE organization. This will be measured by facilitating at least 10
referrals per month, including closed-loop referral, tracked out-of-
network referrals (utilizing CommunityCares resource directory), or
tracked internal cases (referrals for social services provided by the
provider) per registered AHCCCS ID that resulted from utilizing a
social-needs screening tool in CommunityCares or within the
provider's EHR. Closed-loop referrals, out-of-network referrals, and
internal cases all need to be documented/tracked within the
CommunityCares platform. The referral is created by the provider or
support staff member and sent directly to a social service provider. All
referrals entered into the system by the clinic will be counted toward
volume requirements, and tracked monthly.
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o Partic SDOH Add — - sDoH
y " Referral Platform_The deadline for t! dere |
November 12022 For providers that have not participated in
DAP SDOH requirements in CYE 2023:

a. No later than November 1, 2023, complete the CommunityCares
Access Agreement and the HIE Participant Agreement, as required,
and

ab. No later than April 1, 2024, have onboarding completed by
working with the HIE to submit all HIE requirements prior to gaining

access to the system.

provider has achieved one or more of the CYE 2024 milestones as of April 1,
2023, the HIE SOW must include a commitment by the provider to maintain its
participation in those milestone activities for the period of April 1, 2023,
through September 30, 2024. Additionally, if a provider submits a HIE SOW and
receives the DAP increase for CYE 2024 but fails to achieve one or more of the
milestones by the specified date or fails to maintain its participation in the
milestone activities, that provider will be ineligible to receive this DAP for CYE
2025 if a DAP is available at that time.
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d.

American Society of
Addiction Medicine
(ASAM) Continuum
Software Integration

(0.5%)

Providers that bill for behavioral health assessments will be eligible for a 0.5%

DAP inerease-on-all-providerelaims by integrating or maintaining integration
their EHR-system with of the ASAM CONTINUUM in their electronic health

record (EHR) systemeenﬂﬂa&m—seﬁwa{ce —By—Ap%ﬂ%O—Z—OQ—pfewders—neeé—te

1. Milestone # 1: By April 30, 2023, providers must submit an LOI to
AHCCCS indicating that they agree to complete integration or
maintain integration with the ASAM CONTINUUM with their EHR
system to the following email address: AHCCCSDAP @azahcccs.gov.
The LOI must contain each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the provider requests to participate in
the DAP.

i.  Milestone #2: By April 30, 2024, the EHR vendor must submit a
letter to AHCCCS stating the integration has been completed. The
letter must include a project contact for the facility, the EHR
vendor, and a contact for the EHR.

If a provider submits an LOI and receives the 6-5% DAP inerease for CYE
20243, but fails to integrate or maintain integration is-system by April 30,

20242, that prov1der will be ineligible to receive thlsany DAP for CYE
2025date M 4
2024y if a DAP is avallable at that tlme
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e. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS/638 DAP details.

f. Payment Methodology
Physicians, physician assistants, and registered nurse practitioners will qualify for a 1.0%
increase on all services billed on the CMS Form 1500 for each measure outlined in B.2.a,
B.2.b and B.2.c., and a 0.5% increase on all services billed on the CMS Form 1500 for the
measure outlined in B.2.d . The DAP increase will apply to claims with service dates from
October 1, 20231 to September 30, 20242.

3-2. _ Dental Providers (Up to 2.0%)
Dental Providers (Provider Types 07 and 54) are eligible for DAP increases under the following

criteria.

Domain Description

a. Dental Sealants A provider that meets the criteria for the dental sealants for children

for Children performance measure will qualify for a 1.0% DAP-inerease-on-al-non-

Performance institutional-elaims. Providers that increased the number of AHCCCS child

Measure members from 5 through 15 years of age to whom they provided dental sealants
from CYE 20216(October 1, 202049 through September 30, 2021268) to CYE

(1.0%) 2022+(October 1, 20216 through September 30, 2022+) are considered to meet
this measure. AHCCCS will review only approved and adjudicated claims and
encounter data in order to compute a count of the number of AHCCCS
members who are children aged 5 through 15 years who received a dental
sealant for each time period. Only approved and adjudicated AHCCCS claims
and encounters as of March 15, 2023-Apri-2622 will be utilized in
determining providers that meet this criteria. AHCCCS will not consider any
other data when determining which providers qualify for the DAP increase.

b. A provider that meets the criteria for the provision of dental services on

Provision of Dental | weekends will qualify for a 1.0% DAP-inerease-on-al-nen-institutional-elaims.

Services on A provider qualifies if 2+.0% or more of its services were incurred for dates of

Weekends service on a weekend for the period October 1, 20218 through September 30,

TN No. 23-XXXX
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2022+. Only approved and adjudicated AHCCCS claims and encounters as of
(1.0%) March 15, 2023 Apri52022 will be utilized in determining providers that
meet this criteria. AHCCCS will not consider any other data when determining
which providers qualify for the DAP increase.
c. A provider that meets the criteria of billing bundled services will qualify for a
Bundled Services 1.0% DAP. A bundled service is defined as concurrently billing for an exam and
cleaning and then adding on a third service of either fluoride or sealants,
(1.0%) utilizing the codes referenced in Attachment A. Providers that increased the

amount of bundled services by 5.0% will qualify for this DAP. AHCCCS will

review claims and encounters for the period of July 1, 2021, through

December 31, 2021, and again from July 1, 2022, through December 31, 2022,

and if there is a 5.0% increase in bundled services the provider will be eligible

for the DAP increase. Only approved and adjudicated AHCCCS claims and

encounters as of March 15, 2023 will be utilized in determining providers that

meet these criteria. AHCCCS will not consider any other data when

determining which providers qualify for the DAP increase.

c. IHS and 638 Tribally Owned and/or operated Facilities

IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please

see Section 10 below for IHS/638 DAP details.

d. Payment Methodology

For the contracting year October 1, 2022 through September 30, 2023, eligible providers

will qualify for a 1.0% increase on all services billed for meeting the measures in B.3.a,
and-a 1.0% increase on all services billed for meeting the measure in B.3.b., and a 1.0%
increase on all services billed for meeting the measure in B.3.c.
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4.3.  Behavioral Health Outpatient Clinics and Integrated Clinics (Up to 15.5%)

Behavioral Health Outpatient Clinics, Provider Type 77, and Integrated Clinics, Provider Type IC, are
eligible for DAP increases under the following criteria.

Domain Description

N A clinic that meets the criteria ~rtnorinewithsch o hek i
Partnership with Boolthoemeioe ol o B Lo 0 100 TUAD Laspennse o nll e fosiioiopal
Schools to Provider | ehissPosmes it debpednseaeidonthal oo b ilos 15 0000
Behavioral Health e indicating they-will meet-one-of the wing-mile
Services

(1.0%)

obe
o OO 0

i i i A clinic that meets the criteria for
partnering with schools to provide behavioral health services will qualify for a
1.0% DAP.

1. Milestone #1: By April 30, 2023, a clinic must submit an LOI to
AHCCCS, to the following email address:
AHCCCSDAP®@azahcccs.gov, indicating that they agree to the
following criteria for partnering with schools to provide behavioral
health services. The LOl must contain each facility, including
AHCCCS ID(s) and corresponding NPI(s), that the clinic requests to
participate in the DAP.

ii. Milestone #2: By June 30, 2024, a clinic must have accepted at least
10 referrals on the AHCCCS Universal Referral Form from a school
that led to subsequent service provision for the student.

iii. Milestone #3: By June 30, 2024, a clinic must have provided services
on a school campus, or to a student referred for services by a
school, as identified by the use of the CTDS number on the claim.

If a clinic submits a LOI and receives the DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to maintain
its participation in the milestone activities, that clinic will be ineligible to receive
this DAP for CYE 2025 if a DAP is available at that time.
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Provision of
Services to
Members in a
Difficult to Access

b. A clinic that meets the criteria to be considered an Autism Center of Excellence

Autism Centers of (COE) will qualify for a 3.0% DAP-inerease-onallneninstitationalelatms.

Excellence An Autism COE is defined as a provider that has been identified as such by any
AHCCCS MCO in the “Value Based Providers/Centers of Excellence”

(3.0%) attachment to its “Provider Network Development and Management Plan,”
submitted by November 15, 2022+. Providers that have been identified as an
Autism COE in this manner will qualify for the DAP-inerease.

C. A clinic that meets the criteria for provision of services to members in a

difficult to access location that cannot be accessed by ground transportation due
to the nature and extent of the surrounding Grand Canyon terrain will qualify
for a DAP increase of 3.0% on all non-institutional claims. Provision of
services is defined as a provider that has a MOA or MOU with a tribal

Location government to access tribal territory in order to provide behavioral health
services to members located in the Grand Canyon. The signed MOA or MOU

(3.0%) must be in place by April 1, 2023+ and submitted to AHCCCS by email to
AHCCCSDAP@azahcccs.gov.
On April 15,2023+, AHCCCS will review such documents as have been
submitted by each provider in order to determine providers that meet this
requirement and will qualify for this DAP increase.

American Society of Herease-on-4 vider-claims-by-integrating thei R systemwith-th

Addiction Medicine

Continuum Software

Integration

(0.5%)

behavioral health assessments will be eligible for a 0.5% DAP by integrating or

maintaining integration of the ASAM CONTINUUM in their electronic health
record (EHR) system.

1. Milestone # 1: By April 30, 2023, providers must submit an LOI to
AHCCCS, to the following email address,
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AHCCCSDAP@azahcccs.gov, indicating that they agree to complete
integration or maintain integration with the ASAM CONTINUUM
with their EHR system.The LOI must contain each facility, including
AHCCCS ID(s) and corresponding NPI(s), that the clinic requests to
participate in the DAP.

ii. Milestone #2: By April 30, 2024, the EHR vendor must submit a
letter to AHCCCS stating the integration has been completed. The
letter must include a project contact for the clinic, the EHR vendor,
and a contact for the EHR.

If a clinic submits an LOI and receives the DAP increase for CYE 2024, but fails
to integrate or maintain integration by April 30, 2024, that provider will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

e.
Social Determinants
of Health Closed
Loop Referral
Platform

(1.0%)

by—ﬂq%speel-ﬁed—da%e& the Soual Determlnants of Health Closed Loop Referral

System is CommunityCares. Clinics that meet the following milestones are
eligible to earn a 1.0% DAP.
1. Milestone #1: No later than April 1, 20232, the clinic must submit
a registrationferm-terpaticipatienvsingthe ek sitabased
registrationform{s}-onthe website ofthe qualifying HIE
erganization- signed Health Information Exchange Statement of
Work (HIE SOW) and the CommunityCares Access Agreement
indicating SDOH participation to the HIE organization. The HIE
SOW must contain each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the clinic requests to participate in the
DAP.
k= 1. For clinics that have not participated in DAP HIE requirements in
CYE 2023, send an email requesting an HIE SOW to DAP@contexture.org.
ii. Milestone #2: No later than April 1, 2022:

clinics that have participated in DAP SDOH requirements in CYE

2023:
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No later than September 30, 2023, initiate use of the CommunityCares

referral system operated by the HIE organization or are engaged and
have completed an onboarding launch plan that outlines the extended
onboarding timeline, required steps, and commitment to completion
of onboarding by 12/31/2023.

After go-live and through September 30, 2024, the clinic must

regularly utilize the CommunityCares referral system operated by the
HIE organization. This will be measured by facilitating at least 10
referrals per month, including closed-loop referral, tracked out-of-
network referrals (utilizing CommunityCares resource directory), or
tracked internal cases (referrals for social services provided by the
clinic) per registered AHCCCS ID that resulted from utilizing a PRAPARE
social-needs screening tool in CommunityCares or within the clinic's
EHR. Closed-loop referrals, out-of-network referrals, and internal
cases all need to be documented/tracked within the CommunityCares
platform. The referral is created by the provider or support staff
member and sent directly to a social service provider. All referrals
entered into the system by the clinic will be counted toward volume
requirements, and tracked monthly.

ocod Referral Platiorm. The deadline for t i

. - For clinics that have
not participated in DAP SDOH requirements in CYE 2023:
No later than November 1, 2023, complete the CommunityCares

Access Agreement and the HIE Participant Agreement, as required,
and

No later than April 1, 2024, have onboarding completed by

working with the HIE to submit all HIE requirements prior to gaining
access to the system.
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edfacility or the Provider IDforeach-qualified rendering provider: If a clinic
has achieved one or more of the CYE 2024 milestones as of April 1, 2023, the
HIE SOW must include a commitment by the clinic to maintain its participation
in those milestone activities for the period of April 1, 2023, through September
30, 2024. Additionally, if a clinic submits a HIE SOW and receives the DAP
increase for CYE 2024 but fails to achieve one or more of the milestones by the
specified date or fails to maintain its participation in the milestone activities,
that clinic will be ineligible to receive this DAP for CYE 2025 if a DAP is available
at that time.

f. Clinics that provide continuous services to AHIP members designated with an
Continuous SMI, who transitioned from enrollment with a Regional Behavioral Health
Behavioral Health Authority (RBHA)to integrated AIHP on October 1, 2022, will be eligible for a
Services to 7.0% DAP on all Fee-For-Service claims. AHCCCS reviewed claims for FFY
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American Indian 2022 on December 29, 2022, and will again review claims on September 1,
Health Program 2023, for claims with dates of service between December 1, 2022, and July 1,
(AIHP) Members 2023, to identify eligible providers. Clinics that were providing services in FFY
with a Serious 2022, to AIHP-RBHA members designated with a SMI and that continue to
Mental Illness (SMI) | provide services to these members with a SMI from December 1, 2022, through
Who-Destgnation July 1, 2023 w111 be ehglble for thls DAP Ghmes—tha{—pfewd%eeﬁm}ueus
Transitioneding e
from RBHA
Enrollment
(7.0%)

a. Clinics that meet the following milestones and performance criteria are eligible

Health Information | to earn up to a 1.0% DAP.

Exchange

Participation

(1.0%) i. Milestone #1: No later than April 1, 2023, the clinic must have in

place an active participation agreement with the Health
Information Exchange (HIE) organization and submit a signed
Health Information Exchange Statement of Work (HIE SOW) to the
HIE. The HIE SOW must contain each facility, including AHCCCS ID(s)
and corresponding National Provider Identifier(s) (NPI), that the
clinic requests to participate in the DAP.

1. For clinics that have not participated in DAP HIE requirements in CYE 2023,
send an email requesting an HIE SOW to DAP@contexture.org.

TN No. 23-XXXX Approved: Effective: October 1, 2023
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ii. Milestone #2: No later than May 1, 2023, the clinic must have
actively accessed, and continue to access on an ongoing basis,
patient health information via the HIE organization, utilizing one or
more HIE services, such as the HIE Portal, ADT Alerts, Clinical
Notifications, or an interface that delivers patient data into the
clinic’s EHR system. If it is the clinic’s first year in the DAP HIE
initiative, then it must meet this milestone no later than January 1,
2024.

iii. Milestone #3: No later than May 1, 2023, clinics that utilize external
reference labs for any lab result processing must submit necessary
provider authorization forms to the HIE, if required by the external
reference lab, to have all outsourced lab test results flow to the HIE
organization on their behalf.

iv. Milestone #4: No later than May 1, 2023, the clinic_must
electronically submit actual patient identifiable information to the
production environment of the HIE organization, including
encounter information and an encounter summary as well as data
elements specific to individuals with a serious mental illness (SMI)
designation, as defined by the HIE organization. If a clinic is in the
process of integrating a new Practice Management and/or
electronic health record (EHR) system, or if it is the clinic’s first year
in the DAP HIE initiative, then it must meet this milestone no later
than June 30, 2023.

v. Milestone #5: No later than May 1, 2023, the clinic must have or
obtain a unigue Object Identifier (OID) created by a registration
authority, the clinic, and HL7. The OID is a globally unique
International Organization for Standardization identifier for the
clinic. Contact the HIE’s Quality Improvement Team for instructions
and to ensure you are compliant.

vi. Milestone #6: No later than July 1, 2023, the clinic must sign a DAP
SOW amendment to include HIE integration requirements. which
will include the steps and expectations and timeline to transition to
the clinic’s HIE connection to the new HIE platform. The clinic must
continue to meet the HIE integration requirements through
September 30, 2024.

For any milestone that includes the electronic submission of patient
information, the information transferred to the HIE must be actual patient data;
the transfer of test data does not fulfill these requirements. All electronic
submissions _must be received through standard HL7 or CCD document
architecture. It must include all patient data, including behavioral health data
and data covered by 42 CFR Part 2. Data is expected to be live throughout the

TN No. 23-XXXX Approved: Effective: October 1, 2023
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year, any downtime will be reported and an effort to provide data to the HIE is
required for the period in which the data was not received.

If a clinic has achieved one or more of the CYE 2024 milestones as of April 1,
2023, the HIE SOW must include a commitment by the clinic to maintain its
participation in those milestone activities for the period of April 1, 2023,
through September 30, 2024. Additionally, if a clinic submits a HIE SOW and
receives the DAP increase for CYE 2024 but fails to achieve one or more of the
milestones by the specified date or fails to maintain its participation in the
milestone activities, that clinic will be ineligible to receive this DAP for CYE
2025 if a DAP is available at that time.

g.

TN No. 23-XXXX

IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS/638 DAP details.

Payment Methodology

For Behavioral Health Outpatient Clinics, Provider Type 77, and Integrated Clinics, Provider
Type IC, all payment rates for Fee for Service non-institutional services will be increased by:
1.0% if they meet the HIE requirements, 1.0% if they meet the school-based behavioral
health services requirement, 3.0% if they meet the criteria to be considered an Autism
Center for Excellence, 3.0% if the clinic meets the criteria for provision of services to
members in a difficult to access location that cannot be accessed by ground transportation
due to the nature and extent of the surrounding Grand Canyon terrain, 0.5% if the clinic
meets the criteria for the ASAM Software integration, 1.0% if the clinic meets the criteria
for the SDOH Closed Loop Referral System, and 7.0% for Continuous Behavioral Health

Approved: Effective: October 1, 2023
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Services to American Indian Health Program (AIHP) Members with a Serious Mental Iliness
(SMIl) Designation Transitioning from RBHA Enrollment.

5:4.  Critical Access Hospitals (Up to 10.75%)

Hospitals designated as a Critical Access Hospital (CAH) by March 15, 2022 are eligible for DAP
increases under the following criteria.

Domain Description

a. Hospitals that meet the following milestones-and-perfermanee-eriteria are

Health Information ehglble toearna 8. O%—p&mel-p&t%m—thfs DAP—meaﬂ—v%aﬂd—e&m—tqa—te—a—S—%
Exchange

Participation

(8.0%) :

1. Milestone #1: No later than April 1, 20232, the hospital must have-
plaee an active participation agreement with the Health Information

Exchange (HIE) a-guatifyingHIE organization and submit a signed
Health Information Exchange Statement of Work HIE SOW)+0Hte
AHCCCS and the HIE. -inwhichitagreesto-achieve the following
milestonesby-the specified dates-ormaintainitsparticipationinthe
ratlesteneactivitiesitthey-havealrendy-beenachioved: The HIE SOW
must contain each facility, including AHCCCS ID(s) and corresponding
National Provider Identifier(s) (NPI), that the hospital requests to
participate in the DAP.
1. For hospitals that have not participated in DAP HIE requirements in CYE

2023, send an email requesting an HIE SOW to DAP@contexture.org.

——Milestone #2: No later than May 1, 20232, erby-the-hospital'sge-tive
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H-111.

v,

AV,

M=V,

Lvine HIE — -
of-immunizations-within-the-HiE-system- the hospital must have

actively accessed, and continue to access on an ongoing basis,
patient health information via the HIE organization, utilizing one
or more HIE services, such as the HIE Portal, ADT Alerts, Clinical
Notifications, or an interface that delivers patient data into the
facility’s EHR system.
Milestone #3: No later than May 1, 20232, hospitals that utilize
external reference labs for any lab result processing must submit
necessary provider authorization forms to the qualifying HIE, if
required by the external reference lab, to have all outsourced lab test
results flow to the qualifying HIE organization on their behalf.
Milestone #4: No later than May 1, 20232, the hospital must
electronically submit the following actual patient identifiable
information to the production environment of a qualifying HIE
organization: admission, discharge and transfer information (generally
known as ADT information), including data from the hospital
emergency department if the provider has an emergency department;
laboratory and radiology information (if the provider has these
services); transcription; medication information; immunization data;
and discharge summaries that include, at a minimum, discharge
orders, discharge instructions, active medications, new prescriptions,
active problem lists (diagnosis), treatments and procedures conducted
during the stay, active allergies, and discharge destination.

Milestone #5: Ne-laterthan-Nevemberd 2022 the hospitatmust

HSaee-6 he-Arizona-Healtheare-Directivves-Rep y DFE
by-the-gualifying HiE-organization No later than May 1, 2023, the
hospital must have or obtain a unique Object Identifier (OID) created
by a registration authority, the hospital, and HL7. The OID is a globally
unique International Organization for Standardization identifier for
the hospital. Contact the HIE’s Quality Improvement Team for
instructions and to ensure you are compliant.

Milestone #6: -No-laterthan-November1,2022-the-hospitalmust

7 7
nitinta and camnlata d

erganization No later than July 1, 2023, the hospital must sign a DAP
SOW amendment to include HIE integration requirements. which will
include the steps and expectations and timeline to transition to the
hospital’s HIE connection to the new HIE platform. The hospital must
continue to meet the HIE integration requirements through
September 30, 2024.

| itial d : il it iy
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For any milestone that includes electronic submission of patient information, the
information transferred to the qualifying HIE must be actual patient data; the
transfer of test data does not fulfill these requirements. All electronic submissions
must be received through standard HL7 and or CCD document architecture. It
must include all patient data, including behavioral health data and data covered
by 42 C.F.R. Part 2. Data is expected to be live throughout the year, any
downtime will be reported and an effort to provide data to the HIE is required
for the period in which the data was not received.
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If a hospital has already achieved one or more of the CYE 20243 milestones as
of April 1, 20232, the HIE SOWEO! must include a commitment by the
hospital to maintain its participation in those milestone activities for the period

Apr11 1,20232 through September 30 20243. }Pa—hesp&al—rec—ewes—upete—a

é%@%}—kﬁa—DAllrs—a%mﬂabl%a{—ﬂqat—Gme Addltlonallv, if a hospltal
submits a HIE SOW and receives a DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, the hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

b.

Social Determinants
of Health Closed
Loop Referral
System

(2.0%)

thespeefﬁed—da{ey the Soual Determmants of Health Closed Loop Referral

System is CommunityCares. Hospitals that meet the following milestones are
eligible to earn a 1.0% DAP.

1.  Milestone #1: No later than April 1, 20232, submitregistrationformi{s)
: L . : : I I . :
gquatifyring HiE-erganization—the hospital must submit a signed Health
Information Exchange Statement of Work (HIE SOW) and the
CommunityCares Access Agreement indicating SDOH participation to
the HIE organization. The HIE SOW must contain each facility,
including AHCCCS ID(s) and corresponding NPI(s), that the hospital
requests to participate in the DAP.

1. For hospitals that have not participated in DAP HIE

requirements in CYE 2023, send an email requesting an HIE SOW to
DAP@contexture.org.

kil Milestone #2: Nelaterthan-April1,-2022:
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pardeipateinthe SR o-Clesedose-Peteral-Ratierm—For hospitals
that have participated in DAP SDOH requirements in CYE 2023:

NNo later than September 30, 2023, initiate use of the

CommunityCares referral system operated by the HIE organization or
are engaged and have completed an onboarding launch plan that
outlines the extended onboarding timeline, required steps, and
commitment to completion of onboarding by 12/31/2023.elaterthan
s 20.2023_initi  thoC v : |

| he HIE ation.
Ne-After go-live and through September 30, 2024, the hospital must

regularly utilize the CommunityCares referral system operated by the
HIE organization. This will be measured by facilitating at least 10
referrals per month, including closed-loop referral, tracked out-of-
network referrals (utilizing CommunityCares resource directory), or
tracked internal cases (referrals for social services provided by the
hospital) per registered AHCCCS ID that resulted from utilizing a social-
needs screening tool in CommunityCares or within the hospital's EHR.
Closed-loop referrals, out-of-network referrals, and internal cases all
need to be documented/tracked within the CommunityCares
platform. The referral is created by the provider or support staff
member and sent directly to a social service provider. All referrals
entered into the system by the hospital will be counted toward
volume requirements, and tracked monthly.laterthan-May-1,-2024:
A | ” ) I I ol

SDOH requirements in CYE 2023:
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a. No later than November 1, 2023, complete the CommunityCares
Access Agreement and the HIE Participant Agreement, as required,
and

ab. No later than April 1, 2024, have onboarding completed by
working with the HIE to submit all HIE requirements prior to gaining
access to the system.

eachlisted-faeility- If a hospital has achieved one or more of the CYE 2024

milestones as of April 1, 2023, the HIE SOW must include a commitment by
the hospital to maintain its participation in those milestone activities for the
period of April 1, 2023, through September 30, 2024. Additionally, if a hospital
submits a HIE SOW and receives the DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, that hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.
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c. Arizona Health

Directives

ResgistryEnter-inte
- - Linat

o 5 COA clai ~COS | b 15,2022 andsubmi

. - The AzHDR
is in alighnment with the 2019 Arizona Senate Bill 1352 (enacted into Laws
2019, Ch. 314) that was passed, giving healthcare providers the ability to have
real-time access to patient’s advance directives. Hospitals that meet the
following milestones are eligible to earn a 1.0% DAP.

1. Milestone #1: No later than April 1, 2023, the hospital must submit a
signed Health Information Exchange Statement of Work (HIE SOW)
indicating AzHDR participation to the HIE organization. The HIE SOW
must contain each facility, including AHCCCS ID(s) and corresponding
NPI(s), that the hospital requests to participate in the DAP.

1. For hospitals that have not participated in DAP HIE requirements in CYE
2023, send an email requesting an HIE SOW to DAP@contexture.org.

1. Milestone #2:

1. For hospitals that have participated in DAP HIE requirements in CYE
2023:
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a. No later than September 30, 2023, initiate use of the AzHDR platform
operated by the HIE organization.

b. After all the onboarding requirements have been met and the provider
has access to the platform (Go-Live), the hospital must regularly utilize
the AzHDR platform which will be measured by facilitating at least 10
patient document uploads or queries of advance directives per month
per registered AHCCCS ID from the Go-Live date through September 30,
2024. Both uploads entered into the system and queries of the system
by the hospital will be counted toward volume requirements, tracked
monthly, and reported as a final deliverable by June 1, 2024. Uploading
is defined by submitting a document or multiple documents for a
patient into the registry and a query is defined as querying for
documents within the Registry.

2. For hospitals that have not participated in DAP HIE requirements in CYE
2023:

a. No later than November 1, 2023, complete the AzHDR Participant
Agreement, and

b. No later than April 1, 2024, have onboarding completed by working
with the HIE to submit all HIE requirements prior to gaining access to

the platform.

£ If a hospital has already achieved one or more of the CYE 2024
milestones as of April 1, 2023, the HIE SOW must include a commitment by
the hospital to maintain its participation in those milestone activities for the
period of April 1, 2023, through September 30, 2024. Additionally, if a hospital
submits a SOW and receives the DAP increase for CYE 2024 but fails to achieve
one or more of the milestones by the specified date or fails to maintain its
participation in the milestone activities, that hospital will be ineligible to

d. Naloxone
Distribution
ProgramHespital
: o B .
(0.25%)

receive this DAP for CYE 2025 if a DAP is available at that time.
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Selmiee ﬁﬁsm QE%E]E% 1 2923 S “’ 39 2921 ESEIE QQQ E E F .

avatlable-atthis time- Hospitals with an Emergency Department that meet the

following milestones are eligible to earn a 0.5% DAP increase on all inpatient
and outpatient services.

1. Milestone #1: No later than April 30, 2023, the hospital must submit
a Letter of Intent (LOI) to AHCCCS to the following email address:
AHCCCSDAP®@azahcccs.gov, indicating that they will participate in
the Naloxone Distribution Program (NDP). The LOIl must contain
each facility, including AHCCCS ID(s) and corresponding NPI(s), that
the hospital requests to participate in the DAP.

ii. Milestone #2: No later than November 30, 2023, develop and
submit a facility policy that meets AHCCCS/ADHS standards for a
NDP.

iii. Milestone #3: No later than January 1, 2024, begin distribution of
Naloxone to individuals at risk of overdose as identified through the

facilities’ policy.

If a hospital submits a LOI and receives a DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to maintain
its_participation in the milestone activities, the hospital will be ineligible to
receive this DAP for CYE 2025, if a DAP is available at that time.

e. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS/638 DAP details.

f. Payment Methodology
For critical access hospitals, payment rates for outpatient services, for the service date
range of October 1, 2022-September 30, 2023, will be increased by 8.0% if they meet the
HIE requirements, by 1.06-25% if they meet the AzZHDREECA requirements, by 12.0% if they
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meet the SDOH closed loop referral system requirements, and by 0.25% if they meet the
Naloxone Distribution Programhespital-capacity-reperting requirements.

6:1. Hospitals Subject to APR-DRG Reimbursements and Other Hospitals

A. Hospitals, Provider Type 02, are eligible for DAP increases under the following criteria

(Up to 3.25%)

Domain

a.
Health Information
Exchange
Participation

(Up to 2.0%)

Description

miestone-aetivitiesiHthey have-already been-achieved: Hospitals that meet the
following milestones are eligible to earn a 1.5% DAP.

1. Milestone #1: No later than April 1, 20232, the hospital must have
in place an active participation agreement with the Health
Information Exchange a-guatifying (HIE) organization and submit a
signed Health Information Exchange Statement of Work to +0+te
the HIE; ir~which-itagreasteachicvethefellevdingmilestenas by
the specified-dates-ormaintainitsparticipation-in-the-milestone
activities-ifthey-havealready-been-achieved The HIE SOW must

contain each facility, including AHCCCS ID(s) and corresponding
National Provider Identifier(s) (NPI), that the hospital requests to
participate in the DAP.
1. For hospitals that have not participated in DAP HIE
requirements in CYE 2023, send an email requesting an HIE SOW to
DAP@contexture.org.-

F——Miilestone #2: Ne-leterthanMay-2022or by-the hospitatsgo-
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Hiiv.

V.

M-Vi.

3-ii.

rmunizations-withinthe-HiE-system- No later than May 1, 2023,
the hospital must have actively accessed, and continue to access
on an ongoing basis, patient health information via the HIE
organization, utilizing one or more HIE services, such as the HIE
Portal, ADT Alerts, Clinical Notifications, or an interface that
delivers patient data into the hospital’s EHR system.

Milestone #3: No later than May 1, 2022, hospitals that utilize
external reference labs for any lab result processing must submit
necessary provider authorization forms to the qualifying HIE
organization, if required by the external reference lab, to have all
outsourced lab test results flow to the qualifying HIE on their
behalf.

Milestone #4: No later than May 1, 2022, the hospital must
electronically submit the following actual patient identifiable
information to the production environment of a qualifying HIE
organization: admission, discharge and transfer information
(generally known as ADT information), including data from the
hospital emergency department if the provider has an emergency
department; laboratory and radiology information (if the provider
has these services); transcription; medication information;
immunization data; and discharge summaries that include, at a
minimum, discharge orders, discharge instructions, active
medications, new prescriptions, active problem lists (diagnosis),
treatments and procedures conducted during the stay, active
allergies, and discharge destination.

Milestone #5: No-laterthan-November 1, 2022, the-hospital-must
approve-and-authorizeaformalstatementofwork{SOW ) to
o . I : A Haalt!

Directives Regi (AZHDR) I £ ina e
erganization-No later than May 1, 2023, the hospital must have or

obtain a unique Object Identifier (OID) created by a registration
authority, the hospital, and HL7. The OID is a globally unigue
International Organization for Standardization identifier for the
hospital. Contact the HIE’s Quality Improvement Team for
instructions and to ensure the hospital is compliant.

Milestone #6: Ne-laterthan-Nevemberd 2021 the hospitatmust

serzeo-terma S

7 7
vvvvv ... == aVaalallal sl

erganization—No later than July 1, 2023, the hospital must sign a
DAP SOW amendment to include HIE integration requirements.
which will include the steps and expectations and timeline to
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transition to the hospital’s HIE connection to the new HIE
platform. The hospital must continue to meet the HIE integration
requirements through September 30, 2024.
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For any milestone that includes electronic submission of patient information,
the information transferred to the qualifying HIE must be actual patient data;
the transfer of test data does not fulfill these requirements._All electronic
submissions must be received through standard HL7 document architecture. It
must include all patient data, including behavioral health data and data covered
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by 42 CFR Part 2. Data is expected to be live throughout the year, any
downtime will be reported and an effort to provide data to the HIE is required
for the period in which the data was not received.

If a hospital has already achieved one or more of the CYE 2023 milestones as
of April 1, 20232, the HIE SOW-EOS! must include a commitment by the
hospital to maintain its participation in those milestone activities for the period

Apr11 1, 20232 through September 30, 2024% T—h&l:@l—mﬁs{—hst—eaeh—faeﬂ&y

associated AHCCCS1Ds-to-the-ematl-addressesnoted:- Additionally, if a
hospital submits a HIE SOW and receives a DAP increase for CYE 2024 but fails
to achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, that hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

b.

Social Determinants
of Health Closed
Loop Referral
Platform

(0.5%)

DAP—%H%N&&Hd—eaFH—a—Oé%—DAJLmeFease#eFe&tpa%EM—seﬂ%e& In relation
to this DAP initiative only, ERe-galitdng e rsnrizationisdesiprated2s

nm#esteﬂes—by—t-he—speemed—de%es— the Soual Determlnants of Health Closed

Loop Referral System is CommunityCares. Hospitals that meet the following
milestones are eligible to earn a 0.5% DAP.
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1. _+Milestone #1: No later than April 1, 20232, submit a signed
. onf (s) £ L i the s I
website-efthe-gualifying HiE-organization— Health Information

Exchange Statement of Work (HIE SOW) and the CommunityCares

Access Agreement indicating SDOH participation to the HIE

organization. The HIE SOW must contain each facility, including

AHCCCS ID(s) and corresponding NPI(s), that the hospital requests

to participate in the DAP.

——For hospitals that have not participated in DAP HIE requirements in

CYE 2023, send an email requesting an HIE SOW to

DAP@contexture.org

#-Milestone #2: No-laterthan-Aprild,2022+

LE e ale ikl o Particinationd "
lifing LIE zation, submitas Partici SDOH

Add . i the SDOM-CI I Rof I
Platform- For hospitals that have participated in DAP SDOH

requirements in CYE 2023:
a.-Ne-No later than September 30, 2023, initiate use of the
CommunityCares referral system operated by the HIE
organization or are engaged and have completed an
onboarding launch plan that outlines the extended
onboarding timeline, required steps, and commitment to
completion of onboarding by 12/31/2023 laterthan
S 302023 initi f tho C i

: e ol \E ation.
b. After go-live and through September 30, 2024, the hospital
must regularly utilize the CommunityCares referral system
operated by the HIE organization. This will be measured by
facilitating at least 10 referrals per month, including closed-
loop referral, tracked out-of-network referrals (utilizing
CommunityCares resource directory), or tracked internal cases
(referrals for social services provided by the hospital) per
registered AHCCCS ID that resulted from utilizing a social-
needs screening tool in CommunityCares or within the
hospital's EHR. Closed-loop referrals, out-of-network referrals,
and internal cases all need to be documented/tracked within
the CommunityCares platform. The referral is created by the
provider or support staff member and sent directly to a social
service provider. All referrals entered into the system by the
hospital will be counted toward volume requirements, and

tracked monthly.Nolaterthan May 12024 After gl the
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For hospitals that have not participated in DAP SDOH
requirements in CYE 2023:

a. No later than November 1, 2023, complete the
CommunityCares Access Agreement and the HIE
Participant Agreement, as required, and

b. No later than April 1, 2024, have onboarding
completed by working with the HIE to submit all HIE
requirements prior to gaining access to the system.
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. i thic DAP initigti I . he AHCCES 1D £ I
listed-faeility- If a hospital has achieved one or more of the CYE 2024

milestones as of April 1, 2023, the HIE SOW must include a commitment by
the hospital to maintain its participation in those milestone activities for the
period of April 1, 2023, through September 30, 2024. Additionally, if a hospital
submits a HIE SOW and receives the DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, the hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

c.
Arizona Health
Directives Registry
Enterinto-aCare

: Linati
Lepesment

(Up-t6-0.5%)

or il L CCA_The facili bi | rnaintai

Ll i tvities: The AzHDR is in alignment with the
2019 Arizona Senate Bill 1352 (enacted into Laws 2019, Ch. 314) that was
passed giving healthcare providers the ability to have real-time access to
patient’s advance directives. Hospitals that meet the following milestones are
eligible to earn a 0.5% DAP.
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i. Milestone #1: No later than April 1, 2023, the hospital must

submit a signed Health Information Exchange Statement of Work
(HIE SOW) indicating AzHDR participation to the HIE. The HIE SOW
must contain each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the hospital requests to participate in
the DAP.

For hospitals that have not participated in DAP HIE requirements in CYE

2023, send an email requesting an HIE SOW to DAP@contexture.org.
1. Milestone #2:
For hospitals that have participated in DAP HIE requirements in CYE

2023:
No later than September 30, 2023, initiate use of the AzZHDR platform

operated by the HIE organization.
After all the onboarding requirements have been met and the provider

has access to the platform (Go-Live), the hospital must regularly utilize
the AzHDR platform which will be measured by facilitating at least 10
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patient document uploads or queries of advance directives per month
per registered AHCCCS ID from the Go-Live date through September 30,
2024. Both uploads entered into the system and queries of the system
by the hospital will be counted toward volume requirements, tracked
monthly, and reported as a final deliverable by June 1, 2024. Uploading
is defined by submitting a document or multiple documents for a
patient into the registry and a query is defined as querying for
documents within the Registry.

2. For hospitals that have not participated in DAP HIE requirements in
CYE 2023:

a. No later than November 1, 2023, complete the AzHDR Participant
Agreement, and

b. No later than April 1, 2024, have onboarding completed by working
with the HIE to submit all HIE requirements prior to gaining access to
the platform.

If a hospital has achieved one or more of the CYE 2024 milestones as of April 1,
2023, the HIE SOW must include a commitment by the hospital to maintain its
participation in those milestone activities for the period of April 1, 2023,
through September 30, 2024. Additionally, if a hospital submits a HIE SOW and
receives the DAP increase for CYE 2024 but fails to achieve one or more of the
milestones by the specified date or fails to maintain its participation in the
milestone activities, the hospital will be ineligible to receive this DAP for CYE
2025 if a DAP is available at that time.

d.

Naloxone
Distribution
Program Hespital
: o R .

(0.25%)
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ettt the Limre of oeimepe Dlle e the folloceine cpandl sedeeces

meet the following milestones are eligible to earn a 0.5% DAP increase on all

- Hospitals with an Emergency Department that

inpatient and outpatient services.

L.

Milestone #1: No later than April 30, 2023, the hospital must submit

a Letter of Intent (LOI) to AHCCCS to the following email address:
AHCCCSDAP@azahcccs.gov, indicating that they will participate in
the Naloxone Distribution Program (NDP). The LOI must contain
each facility, including AHCCCS ID(s) and corresponding NPI(s), that
the hospital requests to participate in the DAP.

Milestone #2: No later than November 30, 2023, develop and

submit a facility policy that meets AHCCCS/ADHS standards for a
NDP.
Milestone #3: No later than January 1, 2024, begin distribution of

If a hospital submits a LOI and receives a DAP increase for CYE 2024 but fails to

Naloxone to individuals at risk of overdose as identified through the
facilities’ policy.

achieve one or more of the milestones by the specified date or fails to maintain

its participation in the milestone activities, the hospital will be ineligible to

receive this DAP for CYE 2025, if a DAP is available at that time. ¥

B. Other Hospitals and Inpatient Facilities

Psychiatric Hospitals, with the exception of public hospitals, Provider Type 71; Secure
Residential Treatment Centers (17+ beds), Provider Type B1; Non-Secure Residential
Treatment Centers (17+ beds), Provider Type B3; Subacute Facilities (1-16 Beds), Provider
Type B5; Subacute Facilities (17+ beds), Provider Type B6; Rehabilitation Hospitals, Provider
Type C4; Long Term Acute Care Hospitals, Provider Type C4 are eligible for DAP increases
under the following criteria. For purposes of Section 6, other inpatient facilities will be

referred to as hospitals.

Domain

Description

a. Health Information
Exchange Participation

(Upte2%1.5%)

— -

- cination in the mil - ities if thes ]
already-beenachieved: Hospitals that meet the following

milestones are eligible to earn a 1.5% DAP.
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1. Milestone #1: No later than April 1, 20232, the
hospital must have in place an active participation
agreement with the Health Information Exchangea
guatifiring (HIE) organization and submit a signed o4

he HIE in which | . he follow
| | fiod .
cination intl . it if thoy |

already-been-achieved-Health Information Exchange
Statement of Work (HIE SOW) to the HIE. The HIE

SOW must contain each facility, including AHCCCS
ID(s) and corresponding National Provider Identifier(s)
(NPI), that the hospital requests to participate in the
DAP.
v1.For hospitals that have not participated in DAP HIE
requirements for CYE 2023, send an email requesting an
HIE SOW to DAP@contexture.org.

#———Miilestone #2: No later than May 1, 20232, erby-the
I o live date f I ‘ers,

hospital must have actively accessed, and continue to access on
an ongoing basis, patient health information via the HIE
organization, utilizing one or more HIE services, such as the HIE
Portal, ADT Alerts, Clinical Notifications, or an interface that
delivers patient data into the hospital’s EHR system.

#11l. _ Milestone #3: No later than May 1, 20232,

hospitals that utilize external reference labs for any
lab result processing must submit necessary provider
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authorization forms to the qualifying HIE, if required
by the external reference lab, to have all outsourced
lab test results flow to the qualifying HIE organization
on their behalf.

#kiv.  Milestone #4: No later than May 1, 20232, the
hospital must electronically submit the following
actual patient identifiable information to the
production environment of a qualifying HIE
organization: admission, discharge and transfer
information (generally known as ADT information),
including data from the hospital emergency
department if the provider has an emergency
department, laboratory and radiology information (if
the provider has these services), transcription,
medication information, immunization data, and
discharge summaries that include, at a minimum,
discharge orders, discharge instructions, active
medications, new prescriptions, active problem lists
(diagnosis), treatments and procedures conducted
during the stay, active allergies, and discharge
destination.

#v.  Milestone #5: Nelaterthan-Nevember 1,202 the

Respimlrmrsiapprevesrdariherizea-fermal S0 e
- L : N

ool Directives Reai (AzHDR)
the-gualifying HiE-organization- No later than May 1,

2023, the hospital must have or obtain a unique
Object Identifier (OID) created by a registration
authority, the hospital, and HL7. The OID is a globally
unique International Organization for Standardization
identifier for the hospital. Contact the HIE’s Quality
Improvement Team for instructions and to ensure you
are compliant.

w-Vi.  Milestone #6: Ne-laterthanNevember1, 2022

Hrehespimlransanereveant iR dze—a-te st
SOV . I I I .

. fort_as defined ~ £
erganization- No later than July 1, 2023, the hospital
must sign a DAP SOW amendment to include HIE
integration requirements. which will include the steps
and expectations and -timeline to transition to the
hospital’s HIE connection to the new HIE platform.
The hospital must continue to meet the HIE
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integration requirements through September 30,

2024.
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For any milestone that includes electronic submission of patient
information, the information transferred to the qualifying HIE must
be actual patient data; the transfer of test data does not fulfill these
requirements._All electronic submissions must be received through
standard HL7 or CCD document architecture. It must include all
patient data, including behavioral health data and data covered by
42 CFR Part 2. Data is expected to be live throughout the year,
any downtime will be reported and an effort to provide data to
the HIE integration requirements through September 30, 2024.

hosoi it 3-LOHto-the HIE by Al 2022
tollow | addrase:

ARG Realdherrente g

If a hospital has already achieved one or more of the CYE 2023
milestones as of April 1, 2022, the HIE SOWEO! must include a
commitment by the hospital to maintain its participation in those
milestone activities for the period April 1, 20232 through September
30, 20242, ThelOlmustlistcashfocllinthatthe heoseialresvesis

. . e DAP initiati nclud AHCCES
1Ds £ b focilitvinal thet ital .
AHCCCS 1D £ ictod facili  the LOI .
Additionally, if a hospital submits a HIE SOW and receives a DAP
increase for CYE 2024 but fails to achieve one or more of the
milestones by the specified date or fails to maintain its participation
in the milestone activities, that hospital will be ineligible to receive
this DAP for CYE 2025 if a DAP is available at that time.

TN No. 23-XXXX
Supersedes TN No. 22-0027

Approved: Effective: October 1, 2023




Supplement 2 to Attachment 4.19-B
Page 46
STATE OF ARIZONA

METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES
OTHER TYPES OF CARE

b.

Inpatient Psychiatric
Facility Quality Reporting
Program

Inpatient psychiatric facilities that meet the Inpatient Psychiatric
Facility Quality Reporting Program (IPFQR) performance measure
will qualify for a 2.0% DAP increase. On March 15, 20232,
AHCCCS will download the most current data from the
QualityNet.org website to identify Medicare’s Annual Payment

(2.0%) Update (APU) recipients. APU recipients are those facilities that
satisfactorily met the requirements for the IPFQR program, which
includes multiple clinical quality measures. Facilities identified as
APU recipients will qualify for the DAP increase.

c Long Term Care Hospitals that meet or fall below the national

Long-Term Care Hospital
Pressure Ulcers
Performance Measure

average for the pressure ulcers performance measure will qualify
for a 2.0% DAP increase. On March 15, 20232 Medicare Provider
Data Catalog website for the rate of changes in skin integrity post-
acute care: Pressure Ulcer/Injury. Facility results will be compared

(2.0%) to the national average results for the measure. Hospitals that meet
or fall below the national average percentage will qualify for the
DAP increase.

d Inpatient Rehabilitation Hospitals that meet or fall below the

Inpatient Rehabilitation
Pressure Ulcers
Performance Measure

national average for the pressure ulcers performance measure will
qualify for a 2.0% DAP increase. On March 15, 2023, AHCCCS will
download the most current data from the Medicare Provider Data
Catalog website for the rate of changes in skin integrity post-acute

TN No. 23-XXXX

(2.0%) care: Pressure Ulcer/Injury. Facility results will be compared to
the national average results for the measure. Hospitals that meet or
fall below the national average percentage will qualify for the DAP
increase.

N . . — o - —

E . Ot : Erove” L IF ’ i E’ 3

. i . Y5 . the

Ee.exdmatlenzk.gxeement - ;3; iy an TS/ Tribal 638 facilitv is.al E Y . e

EaeilityArizona Health AprH30: 2022 thefaeHity-musthave-entered-to-a CCA—with-a

Directives Registry

(0.5%)
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The AzHDR is in alignment with the 2019 Arizona Senate Bill 1352
(enacted into Laws 2019, Ch. 314) that was passed giving
healthcare providers the ability to have real-time access to
patient’s advance directives. Hospitals that meet the following
milestones are eligible to earn a 0.5% DAP.

1. _Milestone #1: No later than April 1, 2023, the hospital
must submit a signed Health Information Exchange
Statement _of Work (HIE SOW) indicating AzHDR
participation to the HIE organization. The HIE SOW
must contain each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the hospital requests to
participate in the DAP.

1. For hospitals that have not participated in DAP HIE
requirements in CYE 2023, send an email requesting an HIE
SOW to DAP@contexture.org.

ii. Milestone #2:

1. For hospitals that have participated in DAP_HIE
requirements in CYE 2023:

a. No later than September 30, 2023, initiate use of the
AzHDR platform operated by the HIE organization.

b. After all the onboarding requirements have been met and
the provider has access to the platform (Go-Live), the
hospital must regularly utilize the AzHDR platform which
will be measured by facilitating at least 10 patient
document uploads or queries of advance directives per
month per registered AHCCCS ID from the Go-Live date
through September 30, 2024 Both uploads entered into the
system and gqueries of the system by the hospital will be
counted toward volume requirements, tracked monthly,
and reported as a final deliverable by June 1, 2024.
Uploading is defined by submitting a document or multiple
documents for a patient into the registry and a gquery is
defined as guerying for documents within the Registry.

2. For hospitals that have not participated in DAP HIE
requirements in CYE 2023:
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a. No later than November 1, 2023, complete the AzHDR
Participant Agreement, and

b. No later than April 1, 2024, have onboarding completed by
working with the HIE to submit all HIE requirements prior
to gaining access to the platform.

If a hospital has already achieved one or more of the CYE 2024
milestones as of April 1, 2023, the HIE SOW must include a
commitment by the hospital to maintain its participation in those
milestone activities for the period of April 1, 2023, through
September 30, 2024. Additionally, if a hospital submits a SOW and
receives the DAP increase for CYE 2024 but fails to achieve one or
more of the milestones by the specified date or fails to maintain its
participation in_the milestone activities, that hospital will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at
that time.

f.

Social Determinants of
Health Closed Loop
Referral Platform

(0.5%)

the following milestones-by-the specified-dates: In relation to this

DAP initiative only, the Social Determinants of Health Closed Loop
Referral System is CommunityCares. Hospitals that meet the
following milestones are eligible to earn a 0.5% DAP.
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AHCCCS 1Ds £ ictad facilitv.
i. Milestone #1: No later than April 1, 2023, the hospital

must submit a signed Health Information Exchange
Statement of Work (HIE SOW) and the
CommunityCares Access Agreement indicating SDOH
participation to the HIE organization. The HIE SOW
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must contain each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the hospital requests to
participate in the DAP.

1. For hospitals that have not participated in DAP HIE
requirements in CYE 2023, send an email requesting an HIE
SOW to DAP@contexture.org.

ii. Milestone #2:

1. For hospitals that have participated in DAP_ SDOH
requirements in CYE 2023:

a. No later than September 30, 2023, initiate use of the

CommunityCares referral system operated by the HIE
organization or are engaged and have completed an
onboarding launch plan that outlines the extended
onboarding timeline, required steps, and commitment to
completion of onboarding by 12/31/2023.

| I S I 30,2023 initi -
- ol : | I he tHE
NeAfter go-live and through September 30, 2024, the

hospital must regularly utilize the CommunityCares referral
system operated by the HIE organization. This will be
measured by facilitating at least 10 referrals per month,
including closed-loop referral, tracked out-of-network
referrals (utilizing CommunityCares resource directory), or
tracked internal cases (referrals for social services provided
by the hospital) per registered AHCCCS ID that resulted
from utilizing a  social-needs screening tool in
CommunityCares or within the hospital's EHR. Closed-loop
referrals, out-of-network referrals, and internal cases all
need to be documented/tracked  within _ the
CommunityCares platform. The referral is created by the
provider or support staff member and sent directly to a
social service provider. All referrals entered into the system
by the hospital will be counted toward volume
reguirements, and tracked monthly.
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2. For hospitals that have not participated in DAP SDOH
requirements in CYE 2023:

a. No later than November 1, 2023, complete the
CommunityCares Access Agreement and the HIE
Participant Agreement, as required, and

b. No later than April 1, 2024, have onboarding completed by
working with the HIE to submit all HIE requirements prior
to gaining access to the system.

If a hospital has achieved one or more of the CYE 2024 milestones
as of April 1, 2023, the HIE SOW must include a commitment by the
hospital to maintain its participation in those milestone activities
for the period of April 1, 2023, through September 30, 2024.
Additionally, if a hospital submits a HIE SOW and receives the DAP
increase for CYE 2024 but fails to achieve one or more of the
milestones by the specified date or fails to maintain its participation
in the milestone activities, that hospital will be ineligible to receive
this DAP for CYE 2025 if a DAP is available at that time.

g.

TN No. 23-XXXX
Supersedes TN No. 22-0027

IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP.
Please see Section 14 below for IHS/638 DAP details.

Payment Methodology

For hospitals receiving APR-DRG reimbursement (described in Section B.6.A above),
fee-for-service reimbursement rates may be increased up to a maximum of 3.025%.
Payment rates for outpatient services will be increased by 1.52:6% if they meet the
HIE requirements, by 0.5% if they meet the SDOH Closed Loop Referral Platform
requirements, by 0.5% if they meet the AzZHDRECA requirements, and by 0.25% if
they meet the Naloxone Distribution Programhespitalcapacity-reporting
requirements. These increases do not apply to supplemental payments.

For other hospitals and facilities (described in Section B.6.B above), fee-for-service
reimbursement rates may be increased up to a maximum of 3.0%. Payment rates
for outpatient services will be increased by 1.52:8% if they meet the HIE
requirements detailed in B.6.B.a., by 0.5% if they meet the AzZHDRECA requirements
detailed in B.6.B.e, and by 0.5% if they meet the SDOH Closed Loop Referral
Platform requirements in B.6.B.f. For inpatient psychiatric facilities, payment rates
for outpatient services will be increased by 2.0% if they meet the requirements
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detailed in B.6.B.b. For Long-Term Care Hospitals, payment rates for outpatient
services will be increased by 2.0% if they meet the requirements detailed in B.6.B.c.
For inpatient rehabilitation hospitals, payment rates for outpatient services will be
increased by 2.0% if they meet the requirements detailed in B.6.B.d

1. Freestanding Emergency Departments (5.0%)Behavieral-Health-Outpatient-Clinies{1.0%)

Freestanding Emergency Departments (Provider Type ED) are eligible for a DAP increase on all

inpatient and outpatient services under the following criteria. Behavieral-Health-Outpatient
inics_Provider Tyne 77 as i . o eligible fora DAP increase unde
followi teria
Domain
a.
Naloxone - . S nitiative. ) .
Distribution 2022 theclinicmust-have submitted a-L0Mo-the HIE-inwhichitagreesto
ProgramHealth achievethe following milestonesby-the specified-dates:
It . - . : .
Exchange
Participati
(52.0%)
TN No. 23-XXXX Approved: Effective: October 1, 2023

Supersedes TN No. 22-0027



Supplement 2 to Attachment 4.19-B
Page 54
STATE OF ARIZONA

METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES

OTHER TYPES OF CARE

TN No. 23-XXXX
Supersedes TN No. 22-0027

Approved: Effective: October 1, 2023




Supplement 2 to Attachment 4.19-B
Page 55
STATE OF ARIZONA
METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES
OTHER TYPES OF CARE

Freestanding Emergency Departments that meet the following milestones

are eligible to earn a 5.0% DAP.

1. Milestone #1: No later than April 30, 2023, the facility must
submit a Letter of Intent (LOI) to AHCCCS to the following email
address: AHCCCSDAP@azahcccs.gov, indicating that they will
participate in the Naloxone Distribution Program (NDP). The LOI
must contain _each facility, including AHCCCS ID(s) and
corresponding NPI(s), that the facility requests to participate in
the DAP.

ii. Milestone #2: No later than November 30, 2023, develop and
submit a facility policy that meets AHCCCS/ADHS standards for
a NDP.

iii. _Milestone #3: No later than January 1, 2024, begin distribution
of Naloxone to individuals at risk of overdose as identified
through the facilities’ policy.

If a facility submits a LOI and receives a DAP increase for CYE 2024 but fails
to achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, the facility will be
ineligible to receive this DAP for CYE 2025, if a DAP is available at that time.

b. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS/638 DAP details.
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c. Payment Methodology

a 0% incre e-on lce o

HIEparticipation——— Freestanding Emergency Deapartments will qualify for a 5.0%
increase on all services for Naloxone Distribution Program participation.

2. Home and Community Based Services Providers {Up-te-4-0%)
Home and Community Based Services (HCBS) Providers are eligible for DAP increases under
the following criteria. The DAP increase will be applicable to the specified services
described below when provided on a FFS basis or by all AHCCCS contractors, for all lines of
business, including the Arizona Long Term Care System (ALTCS).-

Domain Description

a. e sesstdepthatpaptietonre T the Sloerrenie el lepifenrion Lo L0

Electronic Visit sstem-wit-quahidy 3 inered S e Aderhaslosge

Verification (EVV)

Visit Status

Compliance

(+0.5%)
The DAP Increase will be applicable to the following services: S5125,
S5135, S5136, T2017, G0299, G0300, S9123, S9124, T1021, GO151,
S9129, S5181, GO153, S9128, S5130, T1019. S5150, SS5I151.
The DAP increase will be applicable to the specified services as outlined in
Attachment B.
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b.

Health Information
Exchange
Participation

(1.0%)

Assisted Living (AL) Centers (Provider Type 49), and Home Health

Agencie

s (Provider Type 23) that meet the following milestones are

eligible to earn a 1.0% participateinthis DAP-nitiative. ln-orderto

L

1.

Milestone #1: No later than April 1, 20232, the providerALCenter
must_have an active participation agreement with the Health
Information Exchange (HIE) organization and submit a signed
Health Information Exchange Statement of Work (HIE SOW) to
the HIE. The HIE SOW must contain each provider location,
including AHCCCS ID(s) and corresponding National Provider
Identifier(s) (NPI), that the provider requests to participate in the
DAP. TP he HIE | ek b
follow iy by £l fiod d .
cination intl . ities if theyd ol
achieved-:
For providers that have not participated in DAP HIE requirements

il.

for CYE 2023, send an email requesting an HIE SOW to
DAP@contexture.org.

Milestone #2: No later than May 1, 2023August1,2022, the-AL
- I il - L .
a-gqualifiring HiE-erganization- the provider must have actively

accessed, and continue to access on an ongoing basis, patient
health information via the HIE organization, utilizing one or more
HIE services, such as the HIE Portal, ADT Alerts, Clinical
Notifications, or an interface that delivers patient data into the
provider’s EHR system. If it is the provider’s first year in the DAP
HIE initiative, then the provider must meet this milestone no
later than January 1, 2024.
Milestone #3:-Ne-laterthanApril 12023 the AL Centermust
I . | and . .
basis_patient health inf . . e i

ization utilizi i ices_sucl he HIE
p | ADT _Clinical Notifications, . :
deliverspatient-data-inte-the-AL-Center’'sEHR- No later than July
1, 2023, the provider | must sign a DAP SOW amendment to
include HIE integration requirements. which will include the steps
and expectations and timeline to transition to the provider’s HIE
connection to the new HIE platform. The provider must continue
to meet the HIE integration requirements through September 30,
2024.
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If the provider-Al-Center has already achieved one or more of the CYE
20243 milestones as of April 1, 20232, the HIE SOWEOS} must include a
commitment by the provider-Al-Center to maintain its participation in
those milestone activities for the period April 1, 20232 through September
30, 20243, The LEOmust-HsteachtaeHity-that the Al-Centerrequeststo

i 1 e ’ .; =6

IDsf b1 ilE'l' C the LOI 141 ted
AHCCCS1Dsto-the-ematl-addressesnoted: No later than July 1, 2023, the
provider | must sign a DAP SOW amendment to include HIE integration
requirements. which will include the steps and expectations and timeline
to transition to the provider’s HIE connection to the new HIE platform.
The provider must continue to meet the HIE integration requirements

through September 30, 2024.

c.
Social Determinants
of Health Closed
Loop Referral
Platform

(2.0%)

~The DAP increase will be
applicable to the specified services as outlined in Attachment B-2. In
relation to this DAP initiative only, the Social Determinants of Health
Closed Loop Referral System is CommunityCares. Providers that meet the
following milestones are eligible to earn a 2.0% DAP.

0 .

The following services are eligible for a DAP increase: Attendant Care
(S85125), Companion Care (S5135 and S5136), Habilitation (T2017),
Nursing (G0299, G0300, S9123, S9124), Home Health Aide (T1021).
Physical Therapy (GO151), Physical Therapy (S9131), Occupational
Therapy (G0152, S9129), Respiratory Therapy (S5181), Speech Therapy
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(GO0153 and S9128), Homemaker (S5130), Personal Care (T1019), Respite
(S5150 and S5151), Skills Training (H2014).

.] e 41 Fiod-dates:
L. Milestone #1: No later than April 1, 20232, the provider must

submit a signed Health Information Exchange Statement of Work
and the CommunityCares Access Agreement indicating SDOH
participation to the HIE organization. The HIE SOW must contain
each facility, including AHCCCS ID(s) and corresponding NPI(s),
that the provider requests to participate in the DAP.
. . ot : . - beited I
. ot (s I bei 4y ing LiE
ii. Milestone #2: Nelaterthan-April1,-2022:
1 F i " e Particioation A
. fing LIE ization. . . I
Partici SDOH Add .. inthe SDOM

Closed-Loop-Referral-Platferm- For providers that have
participated in DAP SDOH requirements in CYE 2023:

a.  Ne-No later than September 30, 2023, initiate use of the
CommunityCares referral system operated by the HIE
organization or are engaged and have completed an onboarding
launch plan that outlines the extended onboarding timeline,
required steps, and commitment to completion of onboarding by
12/31/2023 laterthan-September 30,2023 initiate use of the
CommunityCaresreferral systemoperated by-the HIE

b. Ne-After go-live and through September 30, 2024, the provider
must regularly utilize the CommunityCares referral system
operated by the HIE organization. This will be measured by
facilitating at least 10 referrals per month, including closed-loop
referral, tracked out-of-network referrals (utilizing
CommunityCares resource directory), or tracked internal cases
(referrals for social services provided by the provider) per
registered AHCCCS ID that resulted from utilizing a social-needs
screening tool in CommunityCares or within the provider's EHR.
Closed-loop referrals, out-of-network referrals, and internal cases
all need to be documented/tracked within the CommunityCares
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platform. The referral is created by the provider or support staff
member and sent directly to a social service provider. All referrals
entered into the system by the provider will be counted toward
volume requirements, and tracked monthly.

. L . ’ For
providers that have not participated in DAP SDOH
requirements in CYE 2023:

a. No later than November 1, 2023, complete the CommunityCares
Access Agreement and HIE Participant Agreement, as required,
and

ab. No later than April 1, 2024, have onboarding completed
by working with the HIE to submit all HIE requirements prior to
gaining access to the system.
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If a provider has achieved one or more of the CYE 2024 milestones as of
April 1, 2023, the HIE SOW must include a commitment by the provider to
maintain its participation in those milestone activities for the period of
April 1, 2023, through September 30, 2024. Additionally, if a provider
submits a HIE SOW and receives the DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to
maintain its participation in the milestone activities, that clinic will be
ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

a. HCBS providers that participate in the EVV system will qualify for a DAP
Electronic Visit increase of 2.75% if the provider has at least 70% of processed visits with
Verification (EVV) | dates of service from September 1, 2022, to November 30, 2022. A visit is
Visit Status considered “processed” when the visit has passed claims validation. The
Compliance claim must have been either an auto-verified visit at the time of service
2 759 delivery or the provider must have been able to reconcile missing or
(2.75%) incomplete visits in accordance with the audit documentation guidelines
prior to claims submission.
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The DAP increase will be applicable to the specified services as outlined

in Attachment B.

d. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS/638 DAP details.

e. Payment Methodology
For Eligible HCBS providers (identified in section B.8), fee for service rates for services
specified in Section B.8 may be increased by a maximum of 4.0%. Payment rates for
services will be increased by 0.53:0% if they meet the EVV (50%-69%) or 2.75% if they
meet the EVV (at least 70%) requirements described in Section B.8.a, by 1.0% if they

meet the HIE requirements described in B.8.b, and by 2.0% if they meet the SDOH
Closed Loop Referral Platform requirements described in B.8.c.

3. Behavioral Health Providers (1.0%)
Community Service Agencies (A3ESA), Independent Substance Abuse Counselors (A4LISAC),
Behavioral Health Therapeutic Homes (A5), and Rural Substance Abuse Transitional

Agencies (ProviderTypes-A3,-A4-AS5and-Ab) are eligible for DAP increases on all services
billed on CMS 1500 Form under the following criteria.

Domain

a.

Social
Determinants of
Health Closed
Loop Referral
Platform

(1.0%)

Description

n relation to this DAP
initiative only bbb ors bt iadoted i ot

dates: the Social Determinants of Health Closed Loop Referral System is
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CommunityCares. Providers that meet the following milestones are eligible
to earn a 1.0% DAP.

1. Milestone #1: No later than April 1, 20232, the provider must
submit a signed Health Information Exchange Statement of
Work (HIE SOW) and the CommunityCares Access Agreement
indicating SDOH participation to the registrationformfor

. - ol ! oai onf s

the-website-efthe-gualifying-HIE organization. The HIE SOW
must contain each facility, including AHCCCS ID(s) and

corresponding National Provider Identifier(s) (NPI), that the
provider requests to participate in the DAP.
i Milestone #2: Nelaterthan-April1,-2022:
—i. c i i e Particination A 4l
lifving HIE ization_submi . Particioati

SDOH Ad .. in-the SDOH.CI "
ReferralPlatform- For providers that have participated in DAP

SDOH requirements in CYE 2023:

a. Ne-No later than September 30, 2023, initiate use of the
CommunityCares referral system operated by the HIE organization
or are engaged and have completed an onboarding launch plan
that outlines the extended onboarding timeline, required steps,
and commitment to completion of onboarding by 12/31/2023.

b. Ne-After go-live and through September 30, 2024, the provider
must regularly utilize the CommunityCares referral system
operated by the HIE organization. This will be measured by
facilitating at least 10 referrals per month, including closed-loop
referral, tracked out-of-network referrals (utilizing
CommunityCares resource directory), or tracked internal cases
(referrals for social services provided by the provider) per
registered AHCCCS ID that resulted from utilizing a social-needs
screening tool in CommunityCares or within the provider’s EHR.
Closed-loop referrals, out-of-network referrals, and internal cases
all need to be documented/tracked within the CommunityCares
platform. The referral is created by the provider or support staff
member and sent directly to a social service provider. All referrals
entered into the system by the provider will be counted toward
volume requirements, and tracked monthly.laterthanMay-L
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2. For providers that have not participated in DAP SDOH
requirements in CYE 2023:

a. No later than November 1, 2023, complete the CommunityCares
Access Agreement and the HIE Participant Agreement, as
required, and

ab. No later than April 1, 2024, have onboarding completed
by working with the HIE to submit all HIE requirements prior to
gaining access to the system.

n o o : S

yrihamgn it dn el e srenrizationote oo Pasticisation

If a provider has achieved one or more of the CYE 2024 Theregistration
; Hoinetud . il - ..
porbeipaticatnasemilebonenetbeennlrendsnehiceed as of April 1,
20232, the HIE SOW must include a commitment by the provider to

maintain its participation in those milestone activities for the period April

1, 20232, through September 30, 20243. Additionally, if a provider submits
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a HIE SOWEOI and receives the +-0%-DAP increase for CYE 20243 but
fails to achieve one or more of the milestones by the specified date or fails
to maintain its participation in the milestone activities by the specified date
or fails to maintain its participation in the milestone activities , that

prov1der W111 be 1ne11g1ble to receive this DAP for CYE 2025 %h%SDQH
; e 0 o

b. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP.
Please see Section 14 below for IHS/638 DAP details.

c. Payment Methodology
Behavioral Health Providers (Provider Types A3, A4, A5 and A6) who met the SDOH
Closed Loop Referral System requirements will qualify for a 1.0% increase on all

services.

4.  Physicians, Physician Assistants, and Registered Nurse Practitioners Specialty Types
(Obstetrics and Gynecology, Pediatrics, Cardiology and Nephrology) (1.0%)
Physicians, Physician Assistants, and Registered Nurse Practitioners (Provider Types 08, 18,
19, and 31) specialty types obstetrics and gynecology, pediatrics, cardiology and nephrology
are eligible for DAP increases under the following criteria.

Domain Description

a. Providers that meet the following milestones are eligible to earn

Health Information a1.0% DAP.

Exchange i.  Milestone #1: No later than April 1, 2022, the
provider must have in place an active participation

(1.0%) agreement with the Health Information Exchange

(HIE) organization and submit a signed Health
Information Exchange Statement of Work (HIE SOW)

Lol to the HIE.; inwhich-itagreestoachievethe
following milestonesbythe specified-datesor
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1ii.

1.

.. cioationintl 'I .
ifthey-have-already-been-achieved: The HIE SOW must
contain each qualifying rendering provider, including
AHCCCS ID(s) and corresponding National Provider
Identifier(s) (NPI), that the facility requests to participate
in the DAP.

For providers that have not participated in DAP HIE

requirements in CYE 2023, send an email requesting an
HIE SOW to DAP@contexture.org.

Milestone #2: No later than May 1, 2023, August 1;

2022, the provider must have-r-placean-active
oerganization actively accessed, and continue to access
on an ongoing basis, patient health information via the
HIE organization, utilizing one or more HIE services, such
as the HIE Portal, ADT Alerts, Clinical Notifications, or an
interface that delivers patient data into the provider’s
EHR system.

#-1.1f it is the provider’s first year in the DAP HIE initiative,

then the provider must meet this milestone no later than

January 1, 2024.

Milestone #3: No later than July 1, 2023 Aprit21,
2023, the provider must have-actively-accessed,and

GG-H-t—H%H-G—t—G—&GG@SS—OH—G-H—GHgG%b&SISTp&t-EH-t

sign a DAP SOW amendment to include HIE integration

requirements. which will include the steps and

expectations and timeline to transition the provider’s HIE

connection to the new HIE platform. The provider must

continue to meet the HIE integration requirements

through September 30, 2024.

I | : | 0% DAP for LIE .
I i beita Lol he HIE by April 1 2022

If athe provider has already achieved one or more of the CYE
2023 milestones as of April 1, 20232, the HIE SOWEOST must
include a commitment by the provider to maintain its
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participation in those milestone activities for the period April

1, 20232 through September 30, 20243. Additionally, if Fhe

f lud IIHEESSIE fﬁ b elinician_ T all 4
¥ bnit_il HCCCS 1Ds & b Listed

Liniel ¢ the LOI e oo
AHCCCSIDsto-the-email-addresses-noted- a provider submits

a HIE SOW and receives the DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails
to maintain its participation in the milestone activities, that
provider will be ineligible to receive this DAP for CYE 2025 if a DAP
is available at that time.

b. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please see
Section 14 below for IHS and 638 DAP details.

c. Payment Methodology
Providers, as identified in Section B.10 above, may qualify for a 1.0% increase on services
for meeting the HIE requirements described in B.10.a.

5.  Therapeutic Foster Homes (up to 20.0%)
Therapeutic Foster Home providers (Provider Type A5) are eligible for DAP increases under
the following criteria.
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a. Newly licensed Therapeutic Foster Homes will qualify for a
New Therapeutic Foster DAP increase of 10.0% on codes S5140 and S5145 if the
Homes provider has an AHCCCS registration date between April 1,
(10.0%) 20221 and March 31, 20232.
b. Therapeutic Foster Homes will qualify for a DAP increase of

Therapeutic Foster Home
Continuous Therapeutic
Foster Care (TFC) Services
(10.0%)

10.0% on codes S5140 and S5145, as identified by the
AHCCCS Provider ID based on the following factors:-#-they

dod ot | 0d ‘ ; TEC )
member-between October1,-2020and-December31,2021-

i A member was provided at least 60 days of continuous
services between October 1, 2021, and December 31,
2022.

ii. Only approved and adjudicated AHCCCS claims and
encounters will be utilized in the computations.

iii.  AHCCCS will compute claims and encounters for this
purpose as of March 15, 2023, to determine which
providers meet the minimum threshold.

iv. AHCCCS will not consider any other data when
determining which providers qualify for the DAP increase.

If the DAP is paid to a contracting entity that subcontracts
with a qualifying Therapeutic Foster Home; the payment shall
be distributed by the subcontractor and received by the

Therapeutic Foster Home.

c. IHS and 638 Tribally Owned and/or Operated Facilities
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IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please see
Section 14 below for IHS and 638 DAP details.

d. Payment Methodology

Therapeutic foster home providers, as identified in Section B.11 above, may qualify for a
possible maximum increase of 20% on services listed in Section B.11. They may receive an
increase of 10.0% for meeting the New Therapeutic Foster Homes criteria in Section B.11.a
and an increase of 10.0% for meeting the Therapeutic Foster Home TFC Services criteria in
Section B.11.b.

6. Multiple Provider Types
Adult Day Health (Provider Type 27), Assisted Living Home (Provider Type 36), Attendant Care
(Provider Type 40), Behavioral Health Outpatient Clinic (Provider Type 77), Community Service
Agency (Provider Type A3), EPD HCBS (Provider Type 81), Habilitation Provider (Provider Type 39),
Home Health Agency (Provider Type 23), Integrated Clinics (Provider Type IC), Non-Medicare
Certified Home Health Agency (Provider Type 95), Rural Substance Abuse Transitional Agency
(Provider Type B5), Subacute Facility (Provider Type A6) are eligible for DAP increases under the
following criteria.

6- rereHEe

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0027




Supplement 2 to Attachment 4.19-B
Page 70

STATE OF ARIZONA
METHODS AND STANDARDS FOR ESTABLISHING PAYMENT RATES
OTHER TYPES OF CARE

Providers that participated in the CYE 2023 Provider Workforce Development Plan (P-WFDP)
Under Part ‘B’ or did not participate in the CYE 2023 P-FWDP DAP, and meet the following
milestones are eligible to earn 1.0% DAP increase on all services billed on CMS 1500 Form.

1. Milestone #1: No later than March 15, 2023, submit a Provider Workforce Goal Setting and Data
Reporting Compliance Attestation to the following email address: WFD@azahcccs.gov. The
attestation must contain each facility, including AHCCCS ID(s) and corresponding National
Provider Identifier(s) (NPI), that the provider requests to participate in the DAP.

1i. Milestone #2:

1. For providers that have participated in the CYE 2023 P-WFDP under Part ‘B’:
a. By April 30, 2023, a P-WFDP will be submitted. The P-WFDP must satisfy the requirements of both the CYE 2023
P-WFDP DAP and the MCQ’s requirements regarding the development and submission of Provider Workforce
Development Plans.
.__For providers that did not participate in the CYE 2023 P-WFDP DAP attest that:
a. By April 30, 2024 they will have developed a Workforce Development Plan for the agency and that it will satisfy
the following requirements:
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1. The MCOQ’s contract requirements regarding the development and submission of Provider Workforce
Development Plans and;

2. The Provider’'s Workforce Development Plans must specify three types of goals the provider intends to achieve
during the time period beginning January 1, 2023 and ending December 31, 2023. The three required goals are
for improving or maintaining workforce; Retention, Turnover, and Time to Fill difficult to hire staff positions.

3. The strategies the provider intends to use to improve or maintain workforce; Retention, Turnover, and Time to Fill
difficult to hire staff positions.

1. Milestone #3: No later than April 30, 2024, the provider will submit the following benchmark
metrics _using the formulas found on the AZ Association of Health Plans website
(https://azahp.org/azahp/awdfc/az-healthcare-workforce-goals-and-metrics-assessment/ under
Data Collection) to calculate the provider’s workforce for the time period beginning January 1,
2023, and ending December 31, 2023:

i Average Retention Rate (e.g., 50%)

11. Average Turnover Rate (e.g., 60%)

111. Time to Fill the most difficult positions (e.g., RNs 28 days, DCWs 12 days, etc.).

1v. Submit the workforce; Retention, Turnover, and Time to Fill goals the provider intended to achieve
during the time period beginning January 1, 2023, and ending December 31, 2023:

Providers can determine the eligibility of their agency to participate in the CYE 2024 Provider Workforce Goal and Data
Reporting DAP by checking the CYE 2023 P-WFD Qualifying Provider list.

. Providers that participated in the CYE 2023 P-WFDP under Part B will see a notation next to the agency’s name
stating: “Not Submitted - Part B”.

. Providers that did not participate in the CYE 2023 P-WFDP DAP will not see the name of their agency listed.

e Providers participating in the CYE 2023 P-WFDP DAP under Part “A” DO NOT qualify for this DAP.

The CYE 2024 Provider Workforce Goal and Data Reporting Attestation template can be found on the AHCCCS website at
the following location:

https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/qualifyingproviders.html

b. Employment Staff Training (2.0%)
Habilitation providers (Provider Type 39), Behavioral Health Outpatient Clinics (Provider Type 77), Community
Service Agencies (Provider Type A3) and Integrated Clinics (Provider Type IC) meeting the following
requirements are eligible for this DAP.

1. Milestone #1: No later than April 1, 2023, submit an Employment Staff Training Attestation to
the following email address: AHCCCSDAP@azahcccs.gov. The attestation must contain each
facility, including AHCCCS ID(s) and corresponding NPI(s), that the provider requests to
participate in the DAP.

1i. Milestone #2: No later than December 31, 2023, employment provider staff must complete an
ACRE approved (Association of Community Rehabilitation Educators) training provided by a
single, third-party entity and must be, at a minimum, 40 hours in duration.

1. For providers that participated in Employment Staff Training requirements for CYE 2023:
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a. In order to continue receiving this DAP, the provider must submit a roster of staff who have completed the
training, with the staff names and dates of completion, along with the copy(ies) of the “Certificate of
Achievement” by April 30, 2023.

For providers that have not participated in Employment Staff Training requirements in CYE 2023:

a. The provider must submit to AHCCCS, no later than December 31, 2023, a roster of staff who have completed the
training, with the staff names and dates of completion, along with the copy(ies) of the “Certificate of
Achievement”.

The Employment Staff Training Attestation can be found on the AHCCCS website at the following location:
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/qualifyingproviders.html

If a provider submits the attestation and receives the DAP increase for CYE 2024, but does not train its staff by December
31, 2023, that provider will be ineligible to receive this DAP for CYE 2025 if a DAP is available at that time.

Pipeline AZ (1.0%)

Adult Day Health (Provider Type 27), Assisted Living Home (Provider Type 36), Attendant Care (Provider Type
40), Behavioral Health Outpatient Clinic (Provider Type 77), Community Service Agency (Provider Type A3),
EPD HCBS (Provider Type 81), Habilitation Provider (Provider Type 39), Home Health Agency (Provider Type
23), Integrated Clinics (Provider Type IC), Non-Medicare Certified Home Health Agency (Provider Type 95).
Rural Substance Abuse Transitional Agency (Provider Type B5), Subacute Facility (Provider Type A6) that meet
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the following milestones are eligible to eamn a 1.0% DAP increase on all services.

1. Milestone #1: No later than April 1, 2023, the provider must be registered with Pipeline AZ at:

https://pipelineaz.com/page/DAP.

ii. Milestone #2: No later than August 30, 2023, the provider must have developed the company page by
completing the Company Details, Overview, Culture, Perk, and Benefits sections.

iii. Milestone #3: No later than January 31, 2024, the provider must post relevant current open roles with 50% of
the posts being entry-level roles to the provider’s Pipeline AZ page.

iv. Milestone #4: Between February 1, 2024, and August 31, 2024, the provider must maintain at least 10
employment interactions per month. Employment interactions may consist of, viewing matched candidate
profiles, messaging candidates within the platform, documenting hires, and/or renewing or editing existing
job posts. All interactions will be counted toward volume requirements, tracked monthly, and reported to
AHCCCS.

If the provider receives the DAP increase for CYE 2024 but fails to achieve one or more of the milestones by the specified
date or fails to maintain its participation in the milestone activities, the provider will be ineligible to receive the HIE DAP
for CYE 2025, if a DAP is available at that time.

a-b.IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS and 638 DAP details.

g 0% ona overed; g 3 ; - Providers that
have-netsubmitteda-PWED-P participated on the CYE 2023 Provider Workforce Development
Plan Under ‘Part B’ or did not participate in the CYE 2023 P-WFDP may qualify for an increase of
1.0% on all AHCCCS-covered, non-institutional services, by meeting the criteria in Section 12.b.
Habilitation providers, behavioral health outpatient clinics, community service agencies and
integrated clinics are eligible for a 2.0% increase on employment codes by meeting the
Employment Staff Training requirements described in Section B.12.c.
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servicesareeligible for DAP-increasesunderthe following eriteria- Subacute Facilities 1-16
Beds (Provider Type B5), Subacute Facilities 17+ beds (Provider Type B6), Crisis Services Providers
(Provider Type B7), Psychiatric Hospitals, with the exception of public hospitals (Provider Type 71),
Behavioral Health Outpatient Clinics (Provider Type 77), and Integrated Clinics (Provider Type IC),
that are contracted to provide crisis services. For the purposes of this DAP, a crisis provider is

defined as an AHCCCS registered provider that is participating in the Bed Registry Project.

Domain Description

a . i thic DA initiat] I 3 0% DAR
Crisis Bed ipcrease ko puroosas ot thie DAD o cricls provioaric datinac 3o
RegistryCapacity-Bata sprevidarthatiscontractad by an AHCCCS contractorto provide
Excel (CCDE) - ices. including 24 I

(3.0%) crisisstabilization/cbservationcapacity—nordertogualify by

he HIE | hich hi he follow iy I
the-specified-dates: In order to qualify, the provider must have
submitted an executed Crisis Bed Registry Statement of Work (SOW)
to the HIE by December 31, 2022. Crisis providers that have submitted
the SOW and who meet the following milestones are eligible for a
3.0% DAP increase on all services under the following criteria:

i. Milestone #1: Nolaterthan-May1, 2022 theerisisprovider
braita Lol he HIE | hich hi I
ollow y bt fiad d
cioation int] | e (4] I I o
achieved-:
No later than April 1, 2023, the provider must have in place an active
participation agreement with the HIE organization and submit a Health
Information Exchange Statement of Work (HIE SOW) indicating Crisis
Bed Registry participation, in which it agrees to achieve the following
milestones by the specified dates or maintain its participation in the
milestone activities if they have already been achieved.

ii. Milestone #2: Nolaterthanduly1.2022 thecrisis-provider
I . . S .
gualifying HHE-organization- No later than April 30, 2023, the

provider shall work with the HIE organization and their EHR vendor to
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attend a vendor discovery call and the provider and EHR vendor must
complete the Crisis Bed Registry Attestation which agrees to send HL7
and customized data to the HIE organization and the provider agrees
to any EHR vendor fees for vendor customization.

iii. Milestone #3: Ne-laterthan-November1 2022 theerisis

No later than November 30, 2023, the provider will work with the HIE

organization and their EHR vendor to have their EHR customize HL7
data and send test messages to the HIE that meets the required Crisis
Bed Registry specifications, which is defined by the HIE organization.

iv. Milestone #4: -No later than March 31, 2024, the provider must
electronically submit Crisis Bed Registry HL7 messages to the
production environment of the HIE organization.

b. IHS and 638 Tribally Owned and/or Operated Facilities
IHS and 638 tribally owned and/or operated facilities are not eligible for this DAP. Please
see Section 14 below for IHS and 638 DAP details.

c. Payment Methodology
Crisis Providers, as identified in Section B.13, are eligible for a 3.0% increase on services
for meeting the Crisis Capacity Data Exchange criteria described in section B.13.a.

The following is a description of methods and standards for determining Differential Adjusted Payments for
IHS/638 Tribally owned and/or operated facilities. The purpose of the Differential Adjusted Payment is to
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distinguish facilities which have committed to supporting designated actions that improve patients’ care
experience, improve members’ health, and reduce cost of care growth. The Differential Adjusted Payment
Schedule represents a positive adjustment to the AHCCCS rates. These payment adjustments will occur for all
dates of service in Contract Year Ending (CYE) 20243 (October 1, 20232 through September 30, 20243) only.

14. IHS and 638 Tribally Owned and/or Operated Facilities (Up to 3.25%)
Indian Health Service and/or Tribally owned and/or operated hospitals, Provider Type 02, by March 15,
20232 are eligible for a DAP increase on all services under the following criteria

Domain

a.
Health Information
Exchange Participation

(Up to 12.5%)

Description

aeheved— Hospltals that meet the following mllestones are ellglble to earna 1.5%
DAP.

i Milestone #1: No later than April 1, 20232, the hospital must have in
place an active participation agreement with the Health Information

Exchange a-guatifying (HIE) organization and submit a signed Health
Informat|on Exchange Statement of Work (HIE SOW). L@I—te—the—H—l&m

already-been-achieved: The HIE SOW must contain each facility, including
AHCCCS ID(s) and corresponding National Provider Identifier(s) (NPI), that

the hospital requests to participate in the DAP.
+1. For hospitals that have not participated in DAP HIE requirements in CYE
2023, send an email requesting an HIE SOW to DAP@contexture.org.

1. Milestone #2: No later than May 1, 20232, the hospital must have
actively accessed, and continue to access on an ongoing basis, patient
health information via the HIE organization, utilizing one or more HIE
services, such as the HIE Portal, ADT Alerts, Clinical Notifications, or an
mterface that dellvers patient data into the hospltal s EHR system.-erby
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iv.

Vi.

. ‘| o L e _
Milestone #3: No later than May 1, 20232, hospitals that utilize external

reference labs for any lab result processing must submit necessary
provider authorization forms to the qualifying HIE, if required by the
external reference lab, to have all outsourced lab test results flow to the
qualifying HIE organization on their behalf.

Milestone #4: No later than May 1, 20232, the hospital must
electronically submit the following actual patient identifiable information
to the production environment of a qualifying HIE organization:
admission, discharge, and transfer information (generally known as ADT
information), including data from the hospital emergency department if
the facility has an emergency department; laboratory and radiology
information (if the provider has these services); transcription; medication
information; immunization data; and discharge summaries that include,
at a minimum, discharge orders, discharge instructions, active
medications, new prescriptions, active problem lists (diagnosis),
treatments and procedures conducted during the stay, active allergies,
and discharge destination. If the hospital has ambulatory and/or
behavioral health practices, then the facility must submit the following
actual patient identifiable information to the production environment of
a qualifying HIE: registration, encounter summary, and SMI data
elements as defined by the qualifying HIE organization. For hospitals that
have not participated in DAP HIE requirements in CYE 2022, the deadline
for this milestone will be November 1, 2022.

Al For hospitals that have not participated in DAP HIE requirements

in CYE 2023, the deadline for this milestone will be June 30, 2023
Milestone #5: No later than May 1, 2023, the hospital must have or
obtain a unique Object Identifier (OID) created by a registration
authority, the hospital, and HL7. The OID is a globally unigue
International Organization for Standardization identifier for the hospital.
Contact the HIE’s Quality Improvement Team for instructions and to
ensure you are compliant.

7 7
nitintea and camnlate

Milestone #6: No later than July 1, 2023, the hospital must sign a DAP

SOW amendment to include HIE integration requirements. which will
include the steps and expectations and timeline to transition to the
hospital’s HIE connection to the new HIE platform. The hospital must
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continue to meet the HIE integration requirements through September

30, 2024, Meletorihandonuan d2002 —thenespitnlrausicoranlatethe
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For any milestone that includes electronic submission of patient information, the
information transferred to the qualifying HIE must be actual patient data; the
transfer of test data does not fulfill these requirements. All electronic submissions

must be received through standard HL7 or CCD document architecture. It must
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include all patient data, including behavioral health data and data covered by 42
CFR Part 2. Data is expected to be live throughout the year, any downtime will
be reported and an effort to provide data to the HIE is required for the period in
which the data was not received.

If a hospitalfaeitity has already achieved one or more of the CYE 20243
milestones as of April 1, 20232, the HIE SOW £O+must include a commitment by
the hospitalfaelity to maintain its participation in those milestone activities for the
period April 1, 20232-through September 30, 20243. Additionally, If a hospital
submits a HIE SOW and receives the DAP for CYE 2024 but fails to achieve one or
more of the milestones by the specified date or fails to maintain its participation
in the milestone activities, that hospital will be ineligible to receive this DAP for

CYE 2025 if a DAP is available at that time. The EOmustlist-eachfacility-that the
hosnital . o this DAD initiati i e ludet]

b.

Social Determinants of
Health Closed Loop
Referral System Care

5 inat]
L
IHS/638 Eacilit

(0.5%)
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In relation to this DAP initiative only, the Social Determinants of Health Closed Loop
Referral System is CommunityCares. Hospitals that meet the following milestones
are eligible to earn a 0.5% DAP.
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1. Milestone #1: No later than April 1, 2023, the hospital must submit a
signed Health Information Exchange Statement of Work (HIE SOW)
and the CommunityCares Access Agreement indicating SDOH
participation to the HIE organization. The HIE SOW must contain each
facility, including AHCCCS ID(s) and corresponding NPI(s), that the
hospital requests to participate in the DAP.

1. For hospitals that have not participated in DAP HIE requirements in CYE

2023, send an email requesting an HIE SOW to DAP@contexture.org.

ii. Milestone #2: No later than November 1, 2023, complete the
CommunityCares Access Agreement and the HIE Participant
Agreement, as required.

iii. Milestone #3: No later than April 1, 2024, have onboarding completed
by working with the HIE to submit all HIE requirements prior to gaining
access to the system

If a hospital has achieved one or more of the CYE 2024 milestones as of April 1,
2023, the HIE SOW must include a commitment by the hospital to maintain its
participation in those milestone activities for the period of April 1, 2023, through
September 30, 2024. Additionally, if a hospital submits a HIE SOW and receives the
DAP increase for CYE 2024 but fails to achieve one or more of the milestones by
the specified date or fails to maintain its participation in the milestone activities,
that hospital will be ineligible to receive this DAP for CYE 2025 if a DAP is available
at that time.

c.
Arizona Health
Directives
RegistryHespital

- e R )

(0.25%)
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thattime: Arizona Health Directives Registry (AzHDR) (0.5%)

The AzHDR is in alignment with the 2019 Arizona Senate Bill 1352 (enacted into
Laws 2019, Ch. 314) that was passed giving healthcare providers the ability to have
real-time access to patient’s advance directives. Hospitals that meet the following
milestones are eligible to earn a 0.5% DAP.

1. Milestone #1: No later than April 1, 2023, the hospital must submit a
signed Health Information Exchange Statement of Work (HIE SOW)
indicating AzZHDR participation to the HIE organization. The HIE SOW
must contain each facility, including AHCCCS ID(s) and corresponding
NPI(s), that the hospital requests to participate in the DAP.

1. For hospitals that have not participated in DAP HIE requirements in CYE

2023, send an email requesting an HIE SOW to DAP@contexture.org.

ii. Milestone #2: No later than November 1, 2023, complete the AzHDR
Participant Agreement.

iii. Milestone #3: No later than April 1, 2024, have onboarding completed
by working with the HIE to submit all HIE requirements prior to gaining
access to the platform.

If a hospital has achieved one or more of the CYE 2024 milestones as of April 1,
2023, the HIE SOW must include a commitment by the hospital to maintain its
participation in those milestone activities for the period of April 1, 2023, through
September 30, 2024. Additionally, if a hospital submits a SOW and receives the
0.5% DAP increase for CYE 2024 but fails to achieve one or more of the milestones
by the specified date or fails to maintain its participation in the milestone activities,
that hospital will be ineligible to receive this DAP for CYE 2025 if a DAP is available
at that time.

C.

Naloxone Distribution | Hospitals with an Emergency Department that meet the following milestones are

Program eligible to earn a 0.5% DAP increase on all inpatient and outpatient services.
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(0.5%) 1. _Milestone #1: No later than April 30, 2023, the hospital must submit

a Letter of Intent (LOI) to AHCCCS to the following email address:
AHCCCSDAP®@azahcccs.gov, indicating that they will participate in the
Naloxone Distribution Program (NDP). The LOI must contain each
facility, including AHCCCS ID(s) and corresponding NPI(s), that the
hospital requests to participate in the DAP.

ii. _Milestone #2: No later than November 30, 2023, develop and submit
a facility policy that meets AHCCCS/ADHS standards for a NDP.

iii. Milestone #3: No later than January 1, 2024, begin distribution of
Naloxone to individuals at risk of overdose as identified through the

facilities’ policy

If a hospital submits a LOI and receives a DAP increase for CYE 2024 but fails to
achieve one or more of the milestones by the specified date or fails to maintain its
participation in the milestone activities, the hospital will be ineligible to receive
this DAP for CYE 2025, if a DAP is available at that time.

d. Payment Methodology
All payments will be increased by 12.5% if the IHS/638 facility meets the above criteria for
HIE participation, by 0.5% if the IHS/Tribal 638 facility meets the above criteria for the
AzHDR requirementscCA-agreement,and by 0.25% if the IHS/Tribal 638 facility meets the
above criteria for SDOH, and by 0.5% of the IHS/Tribal 638 facility meets the above criteria

for the Naloxone Distribution Program.hespital-capacityreporting. The proposed DAP for
IHS/638 facilities would be applicable to the All-inclusive Rate (AIR).

TN No. 23-XXXX Approved: Effective: October 1, 2023
Supersedes TN No. 22-0027




