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	CLAIMS DASHBOARD COVER LETTER 

	CONTRACTOR:
	

	LINE OF BUSINESS:
	
	 REPORTING PERIOD:
	



	CLAIMS DASHBOARD

	ALL CLAIM TYPES
	Summary (Explain variances for All Claim Types, as required by the Reporting Guide)

	
	










	
	Trend Analysis (Explain identified trends, either positive or negative)	

	
	










	
	Remediation resulting from identified issues, including Top 5 Claim Denial Reasons and Top 5 Providers 

	
	











	INSTITUTIONAL CLAIMS
	Summary (Explain variances for Institutional Claims, as required by the Reporting Guide) 

	
	











	
	Trend Analysis (Explain identified trends), either positive or negative)

	
	












	
	Remediation resulting from identified issues

	
	









	PROFESSIONAL CLAIMS
	Summary (Explain variances for Professional Claims, as required by the Reporting Guide)

	
	









	
	Trend Analysis (Explain identified trends, either positive or negative)

	
	












	
	Remediation resulting from identified issues 

	
	











	DENTAL CLAIMS

	Summary (Explain variances for Dental Claims, as required by the Reporting Guide)

	
	











	
	Trend Analysis (Explain identified trends, either positive or negative)

	
	












	
	Remediation resulting from identified issues 

	
	










	OTHER TPA CLAIMS
(If the Contractor does not have any TPA claims data to report, “N/A” should be entered)
	Summary (Explain variances for Other TPA Claims, as required by the Reporting Guide)

	
	











	
	Trend Analysis (Explain identified trends, either positive or negative)

	
	









	
	Remediation resulting from identified issues 

	
	












	SPECIAL PROJECTS
	Summary (Explain variances for Special Projects, as required by the Reporting Guide)

	
	

	
	Trend Analysis (Explain identified trends, either positive or negative)

	
	

	
	Remediation resulting from identified issues 

	
	



	
DES DDD
&
DCS CHP
ONLY

	Summary of Assessment of Subcontracted Health Plan Report(s)
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