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9.15 PERIODIC REPORT REQUIREMENTS

RFP Reference: 19,

HMS has extensive experience in providing project status reports that fulfill our clients’ requirements for
format, content, and frequency of delivery. Because of our 25 years of TPL service for AHCCCS, we
have already implemented reporting procedures that keep all project stakeholders updated throughout
every phase of the contract.

HMS also understands that AHCCCS may need to provide information or reports to executive
management, government entities, auditors, or legislators. As we have throughout our engagements with
AHCCCS, we will assist in supplying data, reports, or responses to meet those needs.

The following pages detail our ability to meet AHCCCS’s periodic reporting requirements.

TIMELY, ACCURATE, COMPLETE SUBMISSION OF PERIODIC REPORTS

RFP Reference: 19, 19.1, 19.2, 19.3

AHCCCS requires periodic reports and other information from the Contractor. The submission of late, inaccurate, or otherwise incomplete
reports shall constitute failure to report subject to the penalty provisions described in this contract. Standards applied for determining
adequacy of required reports shall be applied as follows:

19.1 Timeliness: Reports or other required data shall be received on or before scheduled due dates.

19.2 Accuracy: Reports or other required data shall be prepared in strict conformity with appropriate authoritative sources and/or
AHCCCS defined standards.

19.3 Completeness: All required information shall be fully disclosed in a manner that is both responsive and pertinent to report intent with
no material omissions.
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COMPLIANCE WITH REPORTING REQUIREMENTS

RFP Reference: 19.

AHCCCS requirements regarding report format, report content, and frequency of submission of reports are subject to change at any time
during the term of the contract. The Contractor shall comply with all changes specified by AHCCCS. The Contractor shall be responsible
for continued reporting beyond the term of the contract for the finalization of cases, if any, retained by the Contractor beyond the transition
to the new contractor. The Contractor shall comply with all reporting requirements summarized in Attachment A, “Periodic Report
Requirements.”

HMS will comply with all reporting requirements summarized in AHCCCS RFP Attachment A, “Periodic
Report Requirements.” In addition, HMS will submit annually a copy of its most recent audited financial
statement and SSAE 16 report.

HMS’s ability to develop and maintain long-term service partnerships with our clients, including
AHCCCS, is due in part to our ability to provide detailed and extensive information that describes project
goals, activities, and results throughout the contract term. Before delivery to AHCCCS, each report will
be carefully reviewed to ensure that it complies with requirements regarding format, content, and
accuracy. If an error is discovered, it will be efficiently corrected at no cost to AHCCCS. As evidenced by
the reports that we have delivered to AHCCCS over the past 25 years, all deliverables are legible, uniform
in appearance, clean, and presentable. Please see Attachment 3 for samples of all reports that AHCCCS
requires for this contract.
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