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REQUEST FOR CONFIDENTIAL/PROPRIETARY DETERMINATION 
Section  Subsection Page Number 
8.0 Experience and Expertise of the 
Firm and Key Personnel 

Scope-Specific and Client-Specific 
Experience Produces the Best Results 
for AHCCCS 
8.1 HMS Experience and Past 
Performance 
8.2 HMS Key Personnel 

8.0 – 2 through 9 
8.0 – 11 through 29 
8.0 – 33 through 34 
8.0 – 36  
8.0 – 39 
8.0 – 59 

9.0 HMS Proposed Method of 
Approach 

 TPL Methodology and Approach 
to Fulfilling the Statement of Work 

 Legislative Support 

9.0 – 1 through 7 

9.0 HMS Proposed Method of 
Approach 

9.0.01 Casualty Tortfeasor 9.0.01 – 1 through 23 

9.0 HMS Proposed Method of 
Approach 

9.0.02 Restitution 9.0.02 – 2 through 4 

9.0 HMS Proposed Method of 
Approach 

9.0.03 Estate Recovery 9.0.03 – 1 through 12 

9.0 HMS Proposed Method of 
Approach 

9.0.04 TEFRA 9.0.04 – 3 through 7 

9.0 HMS Proposed Method of 
Approach 

9.0.05 Trusts 9.0.05 – 1 through 12 

9.0 HMS Proposed Method of 
Approach 

9.0.06 Annuities 9.0.06 – 3 through 7 

9.0 HMS Proposed Method of 
Approach 

9.0.07 Credit Balance Recovery 
Program 

9.0.07 – 1 through 8 
9.0.07 – 10 through 14 

9.0 HMS Proposed Method of 
Approach 

9.0.08 Commercial Insurance Recovery 9.0.08 – 2 
9.0.08 – 4 through 31 

9.0 HMS Proposed Method of 
Approach 

9.0.09 Commercial Insurance Coverage 
Verification/Data Match 

9.0.09 1 through 24 

9.0 HMS Proposed Method of 
Approach 

9.0.010 Medicaid Recovery Audit 
Contractor RAC Services 

9.0.10 – 1 through 38 

9.1 First Party Liability and Third Party 
Liability 

9.1 First Party Liability and Third Party 
Liability Recovery Programs 
 Financial Risk of Choosing an 

Unproven Vendor 
 Administrative Risks of Choosing 

an Unproven Vendor 
 Casualty and Tortfeasor 
 Restitution 
 Estate Recovery, TEFRA liens, 

Trusts, and Annuities 
 Credit Balance 
 Commercial Insurance Billing 

9.1 – 1 through 30 
9.1 – 32 through 41 
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Section  Subsection Page Number 
 TPL Program Recoveries 

Contractor Activities 
9.1.1 Casualty and Tortfeasor 
9.1.2 Restitution 
9.1.3 Estate Recovery 
9.1.4 TEFRA Liens 
9.1.5 Trusts 
9.1.6 Annuities 
9.1.7 Credit Balance Recovery Program 
9.1.8 Commercial Insurance Recovery 

9.2 Commercial Insurance Coverage 
Verification/Data Match 

9.2.1 Legal Liability of Liable Party 
9.2.2 Commercial Insurers’ Compliance 
9.2.3 Coverage Verification 
9.2.4 Commercial Insurance Data 
Match 
9.2.5 Other Data Matches 
 

9.2 – 1 through 12 

9.3 Medicaid Recovery Audit Contractor 
RAC Services 

9.3.1 Fee For Service Claim 
Responsibilities 
9.3.2 Audit/Review/Coordination 
9.3.3 Appeals 
9.3.4 Overpayment 
9.3.5 Underpayment 

9.3 – 2 through 5 
9.3 – 8 through 16 
9.3 – 18 through 38 

9.6 Audit Trail Requirements Entries, Changes, Deletions, and 
Adjustments 

9.6 – 1 through 2 

9.9 Contactor Personnel  Training Tasks Related to Specific 
Services 

 Training Tools 
Subcontracts 

9.9 – 5 through 9 
9.9 – 11 

9.13 Return of Erroneous Payments or 
Refunds 

Forwarding Proper Identifying 
Information 

9.13 - 1 

9.15 Periodic Report Requirements  Timely, Accurate, Complete 
Submission of Periodic Reports 

Compliance with Reporting 
Requirements 

9.15 – 1 through 5 

9.17 Transition to New Contractor Transition of Contract Related Activities 9.17 – 3 
Attachment 2 - Methodology 
Questionnaire 

 Implementation Plan 
 HMS Project Team Implementation 

Training 
 AHCCCS Implementation 

Participation 
 HMS Work Locations and In-

Person Requirements 
 HMS Quality Management 

Attachment 2 – 1-52 
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Section  Subsection Page Number 
 Commercial Insurers – Eligibility 

File Matching 
 Verification – Commercial 

Insurance Coverage 
 Conducting Valid TPL Record 

Reverification 
 Verification and Reverification of 

TPL Leads 
 Matching Eligible Member to 

Commercial Insurance Coverage 
 Avoidance of Duplicated Valid 

Coverage Records 
 Returning Invalid TPL Lead 

Referrals 
 AHCCCS Required TPL Record 

Fields 
 Correction of TPL Coverage 

Record Errors 
 Maintaining and Mapping 

AHCCCS Proprietary Master 
Carrier ID Number 

 HMS Recovery Programs 
Interaction 

 HMS’s Medicaid RAC Experience 
 Major National Trends - RAC 
 RAC Tools and Technologies 
 RAC – Policies and Procedures 
Notification Protocol RAC 
Overpayments and Underpayments 

Attachment 3 Periodic Reports  Sample Weekly Electronic Delivery 
 Sample Monthly Electronic 

Delivery 
 Sample Quarterly Electronic 

Delivery 
 Sample Monthly Hard Copy 

Delivery 
SFTP upload by the 6th of every month 

All Pages 

Attachment 4 Draft Implementation 
Plan 

All Subsections 
 

Table of Contents 
Attachment 4-1 through 15 

Attachment 5 Maestro All Subsections 
 

Table of Contents 
Attachment 5 – 1 through 14 

Attachment 6 HMS HITRUST  HITRUST Background  
 HITRUST Assessment History 
APPENDICES 

1 through 13 
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