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9.14 RECOVERY RESTRICTION 
RFP Reference: 17. 

SCOPE OF WORK FOR PROGRAM RECOVERIES 
RFP Reference: 17. 

The Contractor shall not attempt TPL recovery for programs other than those described in Sections 5 through 7 of the Scope of Work 
without the written approval of AHCCCS. 

HMS's current contract performance for AHCCCS provides services in support of the Scope of Work as 
outlined in the procurement in Sections 5 through 7. Our standard business practices strictly adhere to 
each of our clients' requirements and are documented internally for our operations teams. The Project 
Requirements Document (PRD) aligns each client's contractual requirements stated in the Scope of Work 
to the services required to be performed. The PRD ensures that AHCCCS services are strictly followed 
while work is performed for the contract. Should AHCCCS and HMS agree to modify the requirements 
during the contract, the PRD will be updated to reflect the changes so that our Operations staff adjust the 
work process accordingly. 
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