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QUALITY ASSURANCE PLAN FOR AHCCCS 
 

 
 

 
 

  



 
 

Attachment 2 - 12 Confidential and Proprietary March 22, 2018 

Arizona Healthcare Care Cost Containment System (AHCCCS) 
Request for Proposal, Solicitation #YH18-0037 
Third Party Liability and Recovery Audit Services 
Attachment 2 – Methodology Questionnaire 

 

 
  

  

 
 

 

  

 
  

  
 

 

 
 

  

  
 

 

 
 

 

  
 

 

  
 

 

  
 

  

 
 

   
  

HMS maintains a culture of 
excellence throughout our company. 
We perform QA at the corporate, 
operational, and project management 
levels to deliver the highest-quality 
results to our clients. 
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TRACK PROVIDER NOTIFICATIONS LETTERS 

 
 

 
 

  





 
 

Attachment 2 - 40 Confidential and Proprietary March 22, 2018 

Arizona Healthcare Care Cost Containment System (AHCCCS) 
Request for Proposal, Solicitation #YH18-0037 
Third Party Liability and Recovery Audit Services 
Attachment 2 – Methodology Questionnaire 

REVIEW DETAIL LISTINGS, RECIPIENT, AND CLAIM INFORMATION 
 

 

 

 
 

  



 
 

March 22, 2018 Confidential and Proprietary Attachment 2 - 41 

Arizona Healthcare Care Cost Containment System (AHCCCS) 
Request for Proposal, Solicitation #YH18-0037 

Third Party Liability and Recovery Audit Services  
Attachment 2 – Methodology Questionnaire 

 
 

 

 



 
 

Attachment 2 - 42 Confidential and Proprietary March 22, 2018 

Arizona Healthcare Care Cost Containment System (AHCCCS) 
Request for Proposal, Solicitation #YH18-0037 
Third Party Liability and Recovery Audit Services 
Attachment 2 – Methodology Questionnaire 

TRACK RECOVERY CYCLE ACTIVITY/STATUS AND GENERATE REPORTS 
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ESTABLISHING LOCKBOX BANK ACCOUNT  
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