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9.6 AUDIT TRAIL REQUIREMENTS

RFP Reference: 10.

Our commitment to complying with Health Insurance Portability and Accountability Act (HIPAA) and
other security and privacy mandates extends to each facet of our service delivery, including our
technology. This section explains our Management Information Systems’ (MIS) ability to meet audit trail
requirements.

ENTRIES, CHANGES, DELETIONS, AND ADJUSTMENTS

RFP Reference: 10.

The Contractor's MIS (Management Information Systems) shall provide a complete audit trail of all entries, changes, deletions, and
adjustments.

As demonstrated throughout our proposal, HMS’s powerful proprietary MIS create complete audit trails
that fully document our actions, provider correspondence sent and received, documentation received, and
findings. HMS affirms that our systems will provide a complete audit trail of all entries, changes,
deletions. and adjustments. (Figure 9.6-1)
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For additional information on HMS system audit trails, please see Sections 9.0, 9.1, 9.2, 9.3, Attachment
2, and Attachment 5.
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