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copy. This will ensure that our office is crystal clear on which version of
your proposal is acceptable for public viewing.
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SuBMITTAL COVER LETTER

March 15, 2018

Alice McLain

AHCCCS

Procurement Office (First Floor)
701 E. Jefferson, MD5700
Phoenix, Arizona 85034

Attn: Alice McLain
Re: Provider Management System, Solicitation # YH18-0033
Enclosure:

e Volume I, Cost and Business Information

Dear Ms. McLain,

NewWave Telecom & Technologies, Inc. (NewWave) and our subcontractor, IBM Watson Health, are pleased to submit this
proposal to the Arizona Health Care Cost Containment System (AHCCCS) for the Provider Management System, Solicitation
YH18-0033.

As requested, we are submitting our response via hard copy as well as electronic format. NewWave agrees with all terms,
conditions, and provisions included in the solicitation and will furnish any or all items on which prices are offered at the price set
opposite each item. Our submission is valid for 120 days from the date of submission (March 15, 2018).

We have assembled a team for this opportunity that consists of NewWave and IBM Watson Health—each brings specific strengths
and experience to create a comprehensive COTS Provider Management System to both Arizona and Hawaii.

Throughout our extensive, 13-year history supporting and advising CMS on its technological efforts, Team NewWave has remained
progressive, combining innovation with institutional knowledge across many Medicare and Medicaid programs. With $300 million
in federal government contracts (across eight prime contracts), Team NewWave plays an integral role in supporting provider
programs and national Medicare and Medicaid healthcare programs.

, Wave Newy\(ave is a leading systgm in?e.grator of COTS anq custom productg, with a proven track rgcord

providing end-to-end, mission-critical Health IT solutions. Our professionals have vast experience

improving quality and efficiency across the fast-paced and dynamic healthcare continuum. Through our in-depth CMS

understanding, and the federal policy experience gained from our eight federal prime contracts, we will use our best practices,
innovations, and solutions while maintaining compliance in our product and service delivery.

NewWave provides various project management and technical support services for the Centers for Medicaid and Medicare (CMS)
in the execution of the Medicaid and Children’s Health Insurance Program Business Information Systems (MACBIS) program.
NewWave, as the systems integrator for the MACBIS enterprise suite of systems, works on behalf of CMS to ensure the successful
integration of five disparate enterprise systems into a single, data-driven analytic ecosystem—all while ensuring continuity of
business operations across the enterprise.

NewWave is responsible for the largest healthcare claims data repository in the nation, the Chronic Condition Warehouse - Virtual
Research Data Center (CCW-VRDC). NewWave's unique SAS grid-based software environment lets 1000 researchers build and
run software code against Medicare and Medicaid claims data from as far back as 1991.

Our work developing, managing and modernizing the CMS Risk Adjustment Data Validation Centralized Data Abstraction Tool
(RADV-CDAT) lets medical agencies download instructions and data, complete coversheets, submit medical records, and view
audits related to payment error rates for Medicare Part C reimbursement.
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With our Enterprise Privacy Policy Engine (EPPE) work, NewWave provides a modernized, automated data use agreement
process to streamline document scanning and sharing. NewWave integrates systems seamlessly with proven processes, including
PMI, CMMI, and Scaled Agile/Scrum methodologies.

As part of our Transformed Medicaid Statistical Information System (T-MSIS) contract, NewWave also provides information
technology (IT) technical assistance and support services to all 50 State Medicaid Agencies (SMA) plus the District of Columbia,
enabling them to implement requirements, processes, business rules, and data conversion plans to meet T-MSIS reporting
requirements. Services focus on managing bi-directional communication between Centers for Medicaid and CHIP Services
(CMCS) and the states so that states properly receive federal messaging, and CMCS understand the individual state
circumstances.

Through our efforts on programs such as the CMS-sponsored Provider Screening Challenge (PSC) program, Team NewWave has
experience ensuring provider integrity and quality management for the states’ Medicaid provider enrollment and screening
processes. This program was a partnership between HHS, CMS, NASA, MITRE, NewWave, and the State of Minnesota to develop
a provider screening and enrollment system that supports state provider integrity requirements and verifies provider identity,
credentials, and Medicaid eligibility. CMS created the Provider Screening and Enrollment Challenge to provide states with
information to establish the project management and technical foundation to modify and implement a successful Provider
Screening System. The CMS project invited a “community of solvers” to produce innovative and creative solutions that deliver
reliable, scalable, and economic provider screening capabilities for multiple states and federal health programs.

T = _management solutions. The IBM Curam Social Program Management Platform (SPMP), which is part of IBM

‘Watson Health, is built on a strong foundation of domain expertise and experience that touches the lives of people
and families around the globe. Today, IBM Cdram Social Program Management runs in 50 Health and Human Services agencies
across 18 countries supporting over 50 government programs.

Cuaram is used by 280,000 case workers and it protects more than 57 million clients annually. Ciram’s self-service capabilities
support 65 million people worldwide in 13 different languages. Since releasing Curam version 1.0 in 1990, over 2,500 developer
years have been invested in its seven subsequent releases, leading to a highly stable and mature health IT platform. Our IBM
Watson Health analytics provides market-leading performance improvement solutions built on data integrity, advanced analytics
and domain expertise. Not only does IBM have a stable COTS product for the social services industry, but they have a solid
analytics methodology. Our insights and solutions have been providing employers and health plans, state and federal government
agencies, and policymakers the facts they need to make confident decisions that directly affect the health and well-being of people
and organizations in the US and around the world.

We look forward to working with AHCCCS/Med-QUEST on this important effort. If you have any questions regarding our
submission, please email patrick. munis@newwave.io or, if you need to speak with someone directly, contact Ms. Cecilia Bell,
NewWave’s Director of Contracts, at 410-782-0476, extension 2005.

Sincerely,

~

)('f{? ‘r("lé ﬂf(/.h_(m

Patrick Munis
President, CEO
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TABA: EXECUTIVE SUMMARY

We have assembled a team for this opportunity that consists of NewWave and IBM Watson Health—each brings
specific strengths and experience to create a comprehensive COTS Provider Management System to both Arizona
and Hawaii through AHCCCS/Med-QUEST.

NewWave is a leading system integrator of COTS and custom products, with a proven track record providing end-to-
end, mission-critical Health IT solutions. Our professionals have vast experience improving quality and efficiency
across the fast-paced and dynamic healthcare continuum. Through our in-depth CMS understanding, and the federal
policy experience gained from our eight federal prime contracts, we will use our best practices, innovations, and
solutions while maintaining compliance in our product and service delivery.

IBM is the largest technology and consulting employer in the world and a leading provider of social program
management solutions. The IBM Curam Social Program Management Platform (SPMP), which is part of IBM Watson
Health, is built on a strong foundation of domain expertise and experience that touches the lives of people and families
around the globe. Today, IBM Caram Social Program Management runs in 50 Health and Human Services agencies
across 18 countries supporting over 50 government programs.

Throughout our extensive, 13-year history supporting and advising CMS on its technological efforts, Team NewWave
has remained progressive, combining innovation with institutional knowledge across many Medicare and Medicaid
programs. With $300 million in federal government contracts (across eight prime contracts), Team NewWave plays an
integral role in supporting provider programs and national Medicare and Medicaid healthcare programs.

Why Team NewWave? NewWave and IBM both have a history of supporting provider enrollment functions, including
the pilot of the Provider Screening Challenge (PSC), where NewWave integrated unique crowdsourcing capabilities to
provide an innovative disparate provider enroliment date. IBM has an extensive history of leveraging the Curam
application for provider enrollment applications, most recently in the State of North Carolina (NC FAST). NewWave
and IBM both have deep relationships with State Medicaid agencies through our work on CMS programs like the T-
MSIS and through the implementation IBM Watson Health’s Curam platform in states like North and South Carolina.
NewWave and IBM Watson Health have a history of working together to solve challenging issues, including most
recently at CMS where our team implemented IBM Watson Health to reduce service desk costs related to the rollout
of the Quality Payment Program (QPP).
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TABB: PRICING AND COST NARRATIVE

Team NewWave offers Arizona Health Care Cost Containment System (AHCCCS/Med-QUEST) a strong partnership
with a successful history of managing contracts while consistently delivering superior results. Our team, combined with
NewWave'’s experience as a proven innovator, brings the depth of knowledge, experience, and innovation necessary
to effectively meet all AHCCCS/Med-QUEST's contract requirements.

Our cost and pricing data has been developed based on our team’s extensive experience supporting projects of similar
size, scope, and complexity. As a full-service information technology firm and leading technology innovator, NewWave
was able to develop a cost and pricing approach that is highly competitive, supports all aspects of our proposed
technical and management approach, and is fully compliant with all solicitation requirements.

This cost and pricing approach is also supported by our accounting policies and procedures and our Defense Contract
Audit Agency (DCAA) approved accounting system. Our accounting system, JAMIS Prime Finance/Project Accounting
Suite, is fully compliant with government rules and regulations in the areas of cost accumulation, segregation and
allocation. Today, JAMIS supports all of NewWave’s prime contracts, including multiple cost reimbursable contracts.

NewWave is a mature, liquid, and profitable business with the financial capacity, working capital, and other resources
to perform on this project successfully. Our company has a stable and constantly growing revenue base and has
demonstrated consistent growth and profitability over a period of years. NewWave has served the government on
contracts of similar size and scope, most recently on our Chronic Condition Warehouse (CCW) contract, which has
over $250 million in total contract value.

The objective of this cost and price proposal is to be extremely competitive in the market place while providing the best
total value to AHCCCS/Med-QUEST. We believe we have achieved that objective in this proposal, providing highly
competitive, customer acceptable labor category rates based on our rigorous pricing methodologies and procedures,
incorporating all aspects of our labor rate build-up.

To satisfy the State’s provider management requirements, the solution will consist of the IBM Cdram Intake and
Assessment, IBM Curam Appeals and Legal Action, and IBM Curam Service Provider Management modules. These
Commercial Off-the-Shelf (COTS) products, in combination with other system components, are configurable to the
needs of Arizona and Hawaii. Team NewWave will provide full lifecycle support, will iteratively configure and release
updates in coordination with Business Owners from the respective clients. We have a proven track record of success
with COTS implementations in several other Medicaid environments, as detailed in our Technical Volume, Tab B,
Experience and Expertise of Firm and Key Personnel.
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B.1  TOTAL PRICE SUMMARY

Our price proposal (PRICE PROPOSAL (ATTACHMENT B)) provides a cost basis summary for services required under the Arizona Provider Management
System Scope of Work as follows:

Table 1: NewWave's Total Price Summary

Total System Cost Summaries

This will be the Total Cost Summaries from each of the Tabs in this spreadsheet

Description One Time Costs Year 1 Costs Year 2 Costs Year 3 Costs Year 4 Costs Year 5 Costs

Software Costs

Implementation Costs n/a n/a n/a n/a n/a

5-year Cost of Ownership: | $34,999,940.45
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SOFTWARE PRICING

Description

Total One Time
Cost

Year 1 -
Maintenance
Cost

Year 2 -
Maintenance Cost

Year 3-
Maintenance Cost

Year 4 -
Maintenance Cost

Year5 -
Maintenance Cost

Hosting Fees (if applicable)

License Fees (if applicable)

O&M Support

Volume Il — Cost & Business Information
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Description

Q4 SFY2018

Q1 SFY 2019

Q2 SFY 2019

Q3 SFY 2019

Q4 SFY 2019

Q1 SFY 2020

Total

Project Management

Configuration

Interfaces

Data Conversion

Testing

Training

Deployment/Installation

Post Implementation Support

Documentation

Security

Total Cost:
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B.2  OTHER DIRECT COSTS AND TRAVEL
B.2.a Travel
NewWave is proposing the following travel per the SOW.

Travel

e Requirements Section of the Scope of Work: 1-2 trips for each State
Development: No travel should be assumed

Testing the System: 1 trip should be assumed for each State
Implementation of the System: 1-2 trips should be assumed for each State
Training: 1-2 trips should be assumed for each State

B.2.b Software Costs / Licensing
NewWave is proposing the below software/licensing

IBM App Connect Enterprise Processor Value Unit (PVU) License + SW Subscription & Support

IBM Integration Bus Idle Standby Processor Value Unit (PVU) License + SW Subscription & Support

IBM Security AppScan Enterprise Server Basic Install License + SW Subscription & Support

IBM Security AppScan Source for Analysis Floating User Single Install License + SW Subscription & Support
IBM Cognos Analytics Administrator per Authorized User License + SW Subscription & Support

IBM Cognos Analytics Explorer Authorized User License + SW Subscription & Support

IBM Cognos Analytics User for Linux on System z per Processor Value Unit (PVU) License + SW Subscription &
Support

IBI\EI)pCognos Analytics for Non-Production Environment Processor Value Unit (PVU) License + SW Subscription &
Support

IBI\F/)IpCuram Appeals and Legal Actions Professional per Authorized User License + SW Subscription & Support
IBM Curam Appeals and Legal Actions per Authorized User License + SW Subscription & Support

IBM Curam Intake and Assessment Professional per Authorized User License + SW Subscription & Support
IBM Curam Intake and Assessment per Authorized User License + SW Subscription & Support

IBM Curam Service Provider Management Professional per Authorized User License + SW Subscription &
Support

IBI\EI)pCuram Service Provider Management per Authorized User License + SW Subscription & Support

IBM Db2 Advanced Workgroup Server Edition Processor Value Unit (PVU) License + SW Subscription & Support
IBM InfoSphere DataStage and QualityStage Designer Concurrent User License + SW Subscription & Support
IBM InfoSphere DataStage for Non-Production Environments Processor Value Unit (PVU) License + SW
Subscription & Support

IBM InfoSphere DataStage Processor Value Unit (PVU) License + SW Subscription & Support

IBM Rational Software Architect Designer Authorized User License + SW Subscription & Support

IBM Security Access Manager Virtual Edition per User Value Unit License + SW Subscription & Support

IBM Security AppScan Standard Floating User Single Install License + SW Subscription & Support

IBM WebSphere Application Server Network Deployment Processor Value Unit (PVU) License + SW Subscription
& Support

IBM \?VpebSphere Service Registry and Repository Processor Value Unit (PVU) License + SW Subscription &
Support

IBI\F/)IpMQ High Availability Replica Processor Value Unit (PVU) License + S

W Subscription & Support
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IBM MQ Processor Value Unit (PVU) License + SW Subscription & Support
IBM Workload Scheduler Processor Value Unit (PVU) License + SW Maintenance
New Relic - New Relic Pro

Splunk - Splunk Enterprise

Paessler - PRTG Network Monitor - 17.2.31.2018

Tenable.io - Tenable.io

Nextgen - Cylance

Atlassian - JIRA

HP - ALM - 12.53

HP - Quality Center - 12.53

HP - HP Fortify - 17.1

RedHat - Ansible - 2.2

Rundeck - 2.8.2

Slack - Slack

RedHat-RHEL 7 -7.3

McAfee - McAfee Virus Gateway

Barracuda - Barracuda FireWall

Erwin - Erwin Data Modeler - 9.7
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TaBC:

ASSUMPTIONS, EXCLUSIONS, EXEMPTIONS, AND CLARIFICATIONS

Licensing Assumptions:

1.

2.

3.

4.

The IBM software will be licensed directly to the States of Arizona and Hawaii in accordance with the terms
of the IBM license agreement.

IBM software licenses and Subscription & Support pricing proposed is based on a license and a 5-year
Subscription & Support agreement between IBM and the State.

IBM has proposed licenses based on the following user counts - 60 internal State users (Authorized Users)
and 80,000 providers (Professional Authorized Users). The number of Authorized Users was taken from the
Solicitation Amendment question #257 with an answer that there will be approximately 60 people to train for
Arizona and Hawaii. Professional Authorized were determined by the table provided on page 5 of the RFP
which provided total number of Active Providers as of May 2017.

IBM has proposed licenses for Cognos based on the following user counts - 60 internal Authorized users

Configuration Assumptions:

1.

RFP requirement # 5.1.19 — The State of Arizona and State of Hawaii will only need an E-Signature
implemented in the Provider Management System (PMS) through a form presented to the Provider through
the online Portal and do not need any hand-written signature to be captured digitally.

RFP requirement # 5.1.4 - The State of Arizona and State of Hawaii will not require the interactive online

support in the Provider Management System to be in real-time. Online support will provide the ability for the

Providers to post a question online which the State team can respond within a reasonable time. Real-time

interactive online support may include a chatbot or an online chat with a human available to respond to

questions immediately.

The difference between Arizona and Hawaii will be very minimal and limited to user interface branding and

security roles. There will be no business process difference requiring separate extension or customization

for different states.

The State of Arizona and the State of Hawaii will have their own separate deployments with different

instances of the application and databases.

Team NewWave plans to use its robust offshore facility located in Bangalore, India to design and implement

the necessary configuration, extension and customization of IBM Curam Provider Management product that

will be required to meet the State of Arizona and State of Hawaii specific requirements in context of this

RFP. Team NewWave will implement stringent security controls that will restrict Team NewWave's offshore

team access only to the code base and development environment and will not allow any access to any sort

of secure, sensitive data or personal client data. By ensuring all these controls Team NewWave has
assumed it is still in compliance with Uniform Terms and Conditions 3.11 Offshore Performance of Work

Prohibited.

Because a successful Agile implementation requires active stakeholder involvement during sprints and epic

reviews, we assume the following primary contact points and subject matter experts will be available to our

implementation team:

a. lIdentification and introduction to primary AHCCCS and Med-QUEST state PMS contacts within 2 days of
contract start. This person will be responsible for management and delivery of the PMS application from
the state’s perspective; this individual is empowered to make decisions on behalf of the program or can
quickly obtain a decision (within 48 hours).

b. Provider Enrollment Primary Contact Points for Enrollment, Online Provider Directory, Interfaces,
Reporting, and Data Conversion must be identified within 3 days of contract start; these contact points
are empowered to make decisions on behalf of the program or can obtain a decision (within 48 hours).
These individuals will be responsible in their functional areas for ensuring, identifying, and coordinating
the participation of state resources during initial discovery, JAD sessions, or requirement sessions. In
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support of the Agile framework, resources will be available to participate in managing product and sprint
backlogs, review sprint deliverables, and be empowered to “accept sprint deliverables as done.”

Provider Enrollment SMEs that can represent an end-to-end provider enrollment business process within
2 weeks of contract start. SMEs are individuals who have knowledge of current (legacy) systems,
experience from technical and functional perspectives, and availability to work with Team NewWave.

Online provider directory SME who can represent requirements of the online provider integration process
(business rules, data, frequency) within 3 weeks of contract start.

Data conversion SMEs identified within 3 weeks of contract start who have knowledge of current (legacy)
systems where current provider data reside. State SMEs must have current system experience from a
technical and functional perspective and have the ability to work with Team NewWave in mapping current
system data to the new PMS. Documentation requirements will include data dictionary (including
business rules), logical and physical data models, and documentation related to accessing development
and test systems for data analysis and testing.

Reporting SMEs identified within 3 weeks of contract start. SME available from each business area to
represent unique requirements of their division.

Access to current reports and any user documentation describing report function, frequency, business
rules, user access, or other pertinent data.

Integration SMEs identified within 2 weeks of contract start for each integration point (both internal and
external). SMEs must have experience with integration requirements and work with Team NewWave to
define data requirements, frequency, and other requirements that must be considered. Access to current
integration documentation (if available), including interface description, layout, frequency, or other
relevant data.

Availability of vendors to support discussions related to integration with MMIS and process requirements.

7. Testing:
a. Testing will be completed by Team NewWave from a functional, integration and performance perspective.
b. Team NewWave will provide support for user acceptance testing, but it will the responsibility of the state
to identify user acceptance testing resources to support effort. User Acceptance Testing will be limited to
two weeks of continuous testing.

8. Readiness Reviews (Operational Readiness and Production Readiness)

a.

Operational Readiness Review (ORR) approval is obtained 4 weeks prior to designated go live date.

Review of defect log and understanding of any defects identified as high with mitigation plan(s).

b.

Production Readiness Review (PRR) approval is obtained 2 weeks prior to designated go live date.

Pricing — Implementation Deliverables

Team NewWave proposes replacing the due dates/timelines in Column A "Deliverables" with our proposed
timeline in Appendix C of our Technical Proposal.
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APPENDIX A: CERTIFICATE OF INSURANCE

NewWave's has provided evidence of our Insurance Coverage, as attached.

INSURANGCE COMEANIES

A Blinailver ol flue Tokia Merme Gmup

Policy Mumber FHSD1Z68255

PHILADELPHIA

Private Company Protaction Plus

DIRESTORS AND DFFICERS & PRIVATE GOMPAMY LLEBILITY
EMPLOYIMENT PRACTICES LIABILITY INSURANGE
FIDUZIARY LIABILITY INSURANCE

Philadelphia Indemn ity Insurance Company

DECLARATIONS

MOTICE: EXCEPT T SUCH EXTENT AS MAY OTHERW|SE BE PROVIDED HEREIN, THIE FOLICY 1S WRITTEN ON
A CLAIMS MADE BAS|S AND COVERS ONLY THOSE CLAIMS FIRST MADE DURING THE POLICY PERIOD AND R
REFORTED IN WRITING TO THE INEURER PURSUANT TQ THE TERMS HEREIW. THE AMGUNTS IMCLRRED Fio
DEFEHMSE CO5T SHALL BE APPLIED AGAINST THE RETENTION.

Ham 1, Private Company Mame end Address;
MewWawe Telecom and
Tethnologles
0518 Meadowr|doe Rd Ste LOG
Elkrdge, MD 21075-5458
Intemet Address: weoo.
Ikem 2. Folicy Petiad; Fram: 09/16/2017 Too 09 16/2618
112:01 AM. local thove at 1he addresa shown in kem 1)
hem 3, Lirnits ef Linbflity:
{A) Part 1, DD Liability; % eech Pobcy Period.
18 Part 2, Emplmyment Practices; & 1,000,000 each Palicy Paticd.
1Gh Part 2, Fidugiany Ligbility: 3 wach Palicy Parod.
iy Aggregaie, All Pars; § 1,000,004 each Pallcy Pariod.
e 4. Ratention:
4] Far 1. D80 Lisblliy: 5 for aash Claim under Insuring Aareerme B & C.
Private Qitarg: 5 for mach Claim under |naurng Agreerment B & C.
B} Per 2, Employment Practices. 5 10,000 for each Claim.
(2 Par 3, Fidudary Lishilily- k] for aech Claim.
ltem B Prioe and Pending Diete: Parl § Mo Data Applles  Part 2 O%F1&/2003 Part 3 Mo Date Applies
llem & Pramium: Parl 1 Fa2s o701 Part 3
Todal Pramiwr. & E, 701,00
tem 7. Enclorsamants;. SEE SCHEDULE

PAGE1OF 2

FI-PRO-1 (09mz)

Oine Baka Flozn, Suile 100

Balo Cynwsyd, Parngylasio 19004
BICLETF FR00 Fox 6104817 7240
FHLY com
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Arizona Health Care Cost Containment System
Provider Management System
Solicitation Number: YH18-0033

TRAVELERET

Cne Towser Bouare, Hartfard, Carrectloul 05483

INSURING SOMPARY:
THE TRAVEGERE INDEHNITT COMERNY

Hamad |nsured:

Paolley Hurmber:

Policy Effeciive Data:
Pulicy Expiralion Bate:

Issue Date:
ADDITICNAL  Premium §

THS INSURAMCE IS AMENDED A% FOLLOWS:

the: fellowing changes have beea sade:

Limite of Ismursnoce are cioanged ko

Covarage A 55020000 AMy DMe DCoUrLEnce

the policy period,

ar: che palicye:
CE DR 23 Sl D4
IL T 07 59 G

MNAME AMD ADORESS OF AGEMT QR BROKER
B B BATL INS AGDY OF MO
TS0l WISCAMSIN AVE STT LS0DE

BETHESDA MD 20814

ILTO 07 0 BF (Pape 1 ofz )

CHANGE ENDORSEMENT

HEWWAVE TELECMM E TECHROLOGIES
INS.; HEALTRAPT LLC.
OUE-7334Y108-17-492
0740572017
07 fes/201e
11/10,/2017

i,LB5.00

Effective fram 10,12/ 2017 attha time of day the policy basomes effactve.

BODITIOWAL PREEMITM LF £1,185.00 IE DUE A9 PER ATTACHED CE DO ZL 14 91

o0 the Comercisl Excess Li=niliky [Umbrellal Declerabicnas,

Rggragace Limits SHG000C0 Completed Opsracicna Aogreoabe

hogreaaks Limites SZ000000 Ganaral Aggreuubs

Cowverage B FSLCO00DS Ay Jme Pavracn or Organizalion

Yur pelicy linita inelude & chanoe in che Agaregate Limik swvailabla for
losses under your policy. This new aggregate Limib will apply only kEo loEBeES
whick oorur atber the new limit iz eZEseckhive and prier ke =hs eqd of

The Sckedulm aof Underlying Ingurancs kas chanoed

The follcwing Sorms andfcr endorsensces isfars icc-uded with chia charge .
Thegs foa-me are added to the polioy or replace fomns already ex-=-ing

%ates andfor prendums beve heesn changed to reflect a changa in the exposure

Coumersigned by

Euthorized Hepeesantatye
DATE: 11/10/2017

#fice: CHANTILLY WRSHDD
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Arizona Health Care Cost Containment System

() WW"IVG 3 Provider Management System
) C Solicitation Number: YH18-0033

TRMFELEE# One Tower Squers, Hartford, Gonnecticut 05183

CHANGE ENDORSEMENT

Furlc‘y Mumber: COBR-T234¥10%.17-42
Policy Effertlve DRta:  07/05/2017
Policy Explration Date: 07/05730LF
Issue Date: 1171073017

Aand/er rakting procedure

ILTOOT 05 87 {Pape 2 of 2 }

i
Produces Wame: B F BAUE INB AGCT OF HD
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Arizona Health Care Cost Containment System

Wwave

Provider Management System
Solicitation Number: YH18-0033

POLICY NUMEBEER: CIPE-T234%192-17-42

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SCHEDULE OF UNDERLYING INSURANCE

This endarsement madifes insurance prwided vnder the follwing:
COMMERC 1AL EXCESS LIABILITY ((MERELLA] INSURAHCE

e & of bhé Ceclawations to inclede:

POLICY LIMITS [Q00 OMITTED} COVERAGE COMPANY
Bh-3B2EPY9Y-17 1, 00aQ {BL ATTO LIABILITY TIh
EA-JH2ERROE-14 A. oo AL ATIR LIARBLILITY Tih
GED-0D3H461610-17 1,000 ERCH JCCDRREENCE GENERAL LIAPILETY T

2,400 CEHERAL AIARBALTE
.00 FROD/COME OF3 ADG

The policies shown abeve are issued In one o Moka of the Traveles Companies. The above company|sh

franslates as follows:

ISSUE DATE: 11/10/2017

LMBRELLA

TIA THE TRAYELERA
TiA THE TRAVELERS
TCT THE TRAVELERH
ITT  THE TRAVELERS

“IXf you hava any

THDEMNITY COMERITY
THLEMNITY OMEREY
THCEMWITY COMPANY
THLEMHITY CTMEmNy

enplopes aXpLAurs

or
oF
oF
aF

in

AMERICH
AMERICH
COMHECTICIE
DONWECTICTT

tha BAreke gf FNew Tork.

Lhe Emplayerd Liability Limits ape spplicablas anly te bedily injury to youw
"o -subjaet anplesrees® a8 deflned under Rule WIEIFT . Limlts of Liabdliey,
A.2., of the Wo/EL Manual of the Ztete of Hew Tork} ™

FRODUCER:B F BATE: THE RGCY 0OF MD OFFICE: CHANTILLY /WASHDD 225
CS D 23 0l B6 Pape 1 ofl
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Arizona Health Care Cost Containment System
Provider Management System
Solicitation Number: YH18-0033

CHANGE EFFECTIVE DATE: 40-42-17

THAVELERﬁ Qne Towar Sgueane, Herdord, Connecticul 65183

CHANGE EWDORSEMENT

Veamed Inoured:
HEWWAVTE TELECOH B TECHWGLOGIES
MAHD BE EBRE Cr TH 00

Policy HMumbar: HR-3B260%9%8-16-5EL
Policy Effactive Dabse: 12.(11;’15
Issue Date: 11,/03F1F
Rdditicnal Pramiam § 39

LHSTRING COMBANT:
THE TRAVELEFRS INDEMNITY COMPANY OF AMERICA

Effeotive fram 20/12/17 ak the time of dey the paliey hecomep effactiva.
THIE INOTRANCE IS AMENDED AS FDELLONE |

THE COMMER{TAL ATTOMDEILE COVERROE FART T3 AMEWNDED AS POLLOWS:

LIABILITY QOMERACE LIMIT IE CHANSED TO READ:
41,000,900 BACH ACCEDENE

THINETRED MODTORISTE LIMIFT T8 CHAKNGED T EEAD:
$1,904,000 EACH ACOTDEMT

LIABILITY COWERAGE IS CHAMGED RS FER LTTRCHED SCHEDDLE FOE:
VEHICLE HUMEER [Z):
apgl nng2

THINSURED/UNDERINSUFED MOTCRIETS COVERAGE T5 CHANCED
b5 PER THEE ATTACHED ECHEDOLE FOR:
VEEICLE HUMEER[E] :

pOl1 g2

HAME AND ADDRESY OF ASENT OR HEORERT COUNTERSIGMNED BY!
B F SAUL INE AGCY OF MD (HOLDL}
7501 WISCOEEIN RVE SETE 1500
BETHESDA, MO 20814 Authorized Reprasaniatve

DATE-

IL I0 g7 DA g7 BAZE L OF 1
OFFITE: CHANTTLLY/WaAHLE
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Arizona Health Care Cost Containment System
Provider Management System
Solicitation Number: YH18-0033

TRAVELERST

Qna Tewver Sejuare, Herdord, Connactiow 08483

BU3NER3S AUTOTRUCKERS!GARASES
MOTOR CARRIER COVERAGE FART
SLPPLEMENTARY SCHEDULE

TEM TWO

Lovarage
LMINELRED MOTORISTS

"Bodily Injury" and

COVERAGE AND LIMITS OF INGURANCE
UNNSURED MOTORISTS COVERAGE AND UNDERINSURED MOTORIETS COVERAGE

The LIMIT OF INSURAMCE lor tha covereges alown below B the LIMIT OF INSURANGE shown To1 1he Staba

‘wiare a coverad “autn” i principally garaged. Rakar ta the specific coversge endorsemant far dasarfatian of the
coverage provided for each State lisied balmer.

LIMIT OF INSURANCE

"Property Darnage” "Bodily |njuery" "Bty Injary” "Property Damane”
Slate  Combined Eingle Limlf Each TAcsidant™ Ezch Person  Eaeh "Accident™ Ench "Apcident"
VA 5 L 000,000
UMDERINSURED MOTORIETS LIMIT OF INEURANCE
{¥hen Underirsured Moborisis s 8 sSEperale coverage)

"Aodily Injury™ and

"Proparty Damage” "Biedily Imjury” "Biodily | mjuny “Proparty Damega™
State Combined Sinpea Limit Emch "Aoclden” Each Person  Eech "Accident* Eah "Accident”
CATO 304106 Wncludiees the eopyrighted sanealsl of Insurmnea Sonacos Sdileg, 1 Wik (8 pamsake. Fagad of 1

Inchides lie copwighbed niatansl cd Tha 5, Fo| TIBVEHEM CAMpEnE me

POLICY NC.: BA=-3B26F88E-16-EEL
ISSUE DATE: 1L-02-17
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N Arizona Health Care Cost Containment System
(D WW ’]V Provider Management System
| \» = Solicitation Number: YH18-0033

APPENDIX B: BASELINE INFRASTRUCTURE SECURITY CONTROLS 2017 (ATTACHMENT A)

Please find this Attachment A on the electronic (Thumb Drive) for Volume Il only, per Q&A #13 in Amendment 1.
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Arizona Health Care Cost Containment System
' WW "lVG 3 Provider Management System
| \r C Solicitation Number: YH18-0033

APPENDIX C: PRICE PROPOSAL (ATTACHMENT B)

For a softcopy of the NewWave'’s completed pricing template, please see YH18-0033AttachmentB.xIsx on the Thumb
Drive.
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Arizona Health Care Cost Containment System
m W ’] Provider Management System
e C Solicitation Number: YH18-0033

APPENDIX D: CERTIFICATION OF BOYCOTT OF ISRAEL (ATTACHMENT C)

ATTACHMENT C: Certification of Boycott of Israel

Recognizing legislation has been enacted to prohibit the State from contracting with companies currently engaged ina
boycott of Israel, to ensure compliance with A R.5. §35-393.01, this form must be completed and returned with the response to
the solicitation and any supporting information to assist the State in making its determination of compliance.

As defined by AR.5. §35-393.01:

1."Boycott" means engaging in a refusal to deal, terminating business activities or performing other actions that are intended to
limit commercial relations with lsrael or with persons or entities doing business in lsrael or in territories controlled by Israel, f those
actions are taken either:
{a) In compliance with or adherence to calls for a boyeott of lsrael other than those boycotts to which 50 United States
Code section 4607|c) applies.
{b} In & manner that discriminates an the basis of nationality, national origin or religion and that is not based on a valid
business reason,
2. "Company” means a sole proprietorship, organization, association, corporation, partnership, joint venture, limited partnership,
limdted Nability partnership, limived liability company or other entity or business association, and includes a wholly owned subsidiary,
majarity-owned subsidiary, parent company or affiliate.
3, "Direct holdings"” means all publicly traded securities of a company that are held directly by the state treasurer or a retirement
system in an actively managed account or fund in which the retirement system owns all shares or interests.
4."Indirect holdings" means all securities of a company that are held in an account or fund, including a mutual fund, that is managed
by one or more persans who are not employed by the state treasurer ar a retirement system, if the state treasurer or retirement
system owns shares or interests either:
(a) together with other investors that are not subject to this section.
(b} that are held in an index fund.
5."Public entity” means this State, a political subdivision of this STATE or an agency, board, commission or department of this state
or a political subdivision of this state.
6. "Public fund™ means the state treasurer or a retirement system,
7. "Restricted companies” means companies that boycott lsrael.
B. "Retirement system” means a retirement plan or system that (s established by or pursuant to title 38

All Offerors must select one of the following:

i My company does not participate in, and agrees not to participate in during the term of the contract & boycott of krael
I accordance with AR5, §35-393.01.
My company does participate in a boycott of Israel as defined by A RS, §35 39301

By submitting this response, proposer agrees to indemnify and hold the State, ity agents and employees, harmiess from any claims
or causes of action relating to the State’s action based upon reliance on the above representations, including the payment of ail
costs and attorney fees incurred by the State in defending such an action

-

—Dlewwage Telecom and lechnologes, inc. .
Company Name of Person Authorited 1o Segn

— 518 Meodowridie Roud, Suite 100 Christopher Wik
Addrais Printed Hame
Elkridge Marviand 11075 Chied Financial Offices
City State &ip Title
Page 59 ol 61
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Arizona Health Care Cost Containment System

"l“h'}%/w qve Provider Management System
/ C Solicitation Number: YH18-0033

APPENDIX E: SIGNED SOLICITATION AMENDMENT #1

HHCCCS

# Arlgess Heith Cors Cod Contalnmant Jytem

SOLICITATION AMENDMENT #1
YH18-0033 Solicitation Due Date: Procurement Officer:
PROVIDER MANAGEMENT SYSTEM MARCH 15, 2018 Alice Mdain

3:00 pm Arlzona Time alice meclain@azaheecs gov

A signed copy of this amendment must be returned with the proposal and received by the State of
Artzona on or prior tothe Solicitation due date and time.

1. The attached Answers to Questions are incorporated as part of this solicitation amendment.

L The Scope of Work, Purpose of the RFP, page 5, Paragraph three (3) is hereby darlfied as
follows:

The system sheuld shall be COTS-based and in operation in, at least, one other State Medicaid
Agency, AHCCCS/Med-QUEST will not consider any solution that is an on premise deployment.

3, Thefollowing Questions to Offeror's and Offeror's responses are hereby incomorated into this
solidtation amendment.

Offerors shall check the appropriate box below eadh statement to indicate their answer:

A, Our proposed system is a COT5-based (Commercial Off-the-Shelf) software solution.

® YES [INO
B. Our proposed system is operational and functioning as intended in at least one other
State Medicaid Agency.
® YES JANO
List suﬁ : Adtach heet if
North !‘olina, M?;ﬁ;ﬁas necessany

C. Ourproposed solution/system s an on premise deployment.

JYES @ NO

Volume Il - Cost & Business Information March 15, 2018
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1EeWwWave

Arizona Health Care Cost Containment System
Provider Management System
Solicitation Number: YH18-0033

OFFEROR HEREBY ACKNOWLEDGES RECEIPT AND THIS SOLICITATION AMENDMENT IS HEREBY
UNDERSTANDING OF THIS SOLICITATION EXECUTED ON THIS DAY, IN PHOENIX, AZ.
AMENDMENT.
SIGNATURE OF AUTHORIZED INDIVIDUAL . SIGMATURE

J/ ; [, M i SIGNATURE ON FILE
TIPED NAME: TIPLD NAMY.

Christopher Mills Meggan Harley, CPPO, MSW

Timue T

Chief Financial Officer Chief Procurement Officer
DATE DATE

March 09, 2018 February 14, 2018
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