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B1. Minimum Requirement Pass/Fail 

(Attachment A) 
 

ATTACHMENT A MINIMUM QUALIFICATION (PASS/FAIL) 

YH22-0072 Third Party Eligibility Verification Services 270/271 
   

Offeror Name: TransUnion Healthcare, Inc. d/b/a nThrive   

Instructions: Place in x in the appropriate column for each requirement. Selecting NO shall 
have the effect of being determined non-responsive. 
   

Requirement Yes No 

The Offerors shall have at least five (5) years experience processing over five 
million 270/271 X12 transactions monthly 

X  

The Offeror shall have experience with pass-through  payments for 270/271 X12 
transactions. 

X  

The Offeror shall agree to pay the pass-through  payment amount of 5.5 cents per 
transaction to AHCCCS. 

X  

The Offeror shall implement real time v5010 270/271 with AHCCCS data. X  

The Offeror shall adhere to all security requirements specified in Exhibit B X*  

The Offeror shall have the ability to create the X12 formatted v5010 real-time 271 
response. X  

The Offeror shall be able to produce specified invoice and performance reports. X  

 

* Exhibit B items PVS-05 and PVS-15 request proof of compliance with HIPAA and other security 
standards relevant to our solution be included in the proposal submission. 

As a as a Business Associate, nThrive is required to comply with the HIPAA Security Rule, Breach 
Notification Rule and applicable sections of the Privacy Rule. We have implemented appropriate 
administrative, physical and technical controls and processes to meet HIPAA requirements. We are 
committed to protecting patient information seriously and recognize the importance of safeguarding the 
privacy and security of individually identifiable health information and protected health information (PHI).  

Our Clearinghouse is HITRUST, EHNAC and CORE Phase II certified and undergoes an annual SOC 2 audit. 
Letters supporting our HITRUST and EHNAC certifications are included on the following pages. Our most 
recent SOC 2 report is uploaded as a separate file in the PART B folder. (TransUnion SOC2 2021 - 
FINAL_CONFIDENTIAL.pdf). 

If additional documentation is needed, we will be happy to provide upon request. 
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