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B2. Experience and Expertise Narrative
Proposal

5.2.2. Experience/Expertise, The entirety of the Experience/Expertise Narrative Proposal must be no more
than ten (10) pages, not including attachments as specified. These attachments include, but are not
limited to, organizational charts, certificates, formal agreements, and résumés. The Narrative Proposal
must address the following topics, requirement and inquiries related to the Offeror’s experience and
expertise for AHCCCS' evaluation. Where possible provide details including certifications or recognitions
or other objective documentation to support responses.

5.2.2.1. Offeror’s Experience and Expertise - The Offeror shall describe and submit documentation
demonstrating:

5.2.2.1.1. Successful and reliable experience in past performances as related to the work in this RFP.

TransUnion Healthcare has been AHCCCS chosen vendor for Third Party Eligibility Verification Services
since 2015. In December of 2021, TransUnion Healthcare was acquired by Clearlake Capital Group — a
leading private equity firm — and became part of nThrive’s end-to-end healthcare revenue cycle
technology platform.

nThrive was founded in 2016 through a strategic combination of talent and capabilities of multiple
leading healthcare revenue cycle solution providers. Though our legacy companies, nThrive has been
providing market-leading revenue cycle technology and services for over 30 years.

We now employ 1,630 colleagues and as a combined organization generate total revenues of
approximately $435 million and adjusted EBITDA of approximately $220 million. As a financially stable
organization, we generate positive cash flow and our total assets exceed $3 billion.

nThrive offers the most complete end-to-end revenue cycle platform in healthcare, delivering a more
predictable and accurate view of financial performance while improving the patient experience. We have
invested over $2.7B bringing together the solutions needed to address the growing demand for an
integrated, automated, patient friendly, end-to-end single vendor platform across the entire revenue cycle
continuum, including patient access, charge integrity, claims management, contract management,
collections management, reimbursement recovery, billing and coding education and reference content,
Al/ML, automation, and analytics. These solutions help healthcare organizations increase revenue,
reduce costs, expand cash collections, and ensure regulatory compliance.

In 2010, we expanded our healthcare revenue cycle offering with the acquisition of MedData LLC, a
leading provider of healthcare insurance information and data solutions for hospitals, physician practices,
and major healthcare insurance companies. We continue to expand our payer list and offer our clients
and partners eligibility and benefit information for approximately 98% of insured lives nationwide. With
over a decade of experience in the 270/271 transaction and a team of dedicated professionals,
TransUnion has earned the reputation of being among the best eligibility clearinghouses in the nation.

nThrive is considered an expert when it comes to regulatory understanding and uses a proactive
approach as we continually monitor state and federal regulations. Our government relations and
compliance groups work directly with our solution development, database management, and account
management teams to address any current and/or future issues that might impact our clients and
partners.
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NTHRIVE CLEARINGHOUSE FACTS

One of the largest Clearinghouses in the country

Over 880 payer connections

Over 13 million transactions processed daily

Providers can access information in Real-time/Portal/Batch

nThrive offers flexible and customizable delivery options including hosting solutions that ensure
CAQH/CORE requirements are met

nThrive has extensive experience with Medicaid in all 50 states including experience with working
with other States on implementing and testing real time services

HITRUST, EHNAC and CORE Phase Il certified Clearinghouse

PROPOSED SOLUTION

In summary, nThrive has the experience, infrastructure and teams to continue to be an excellent partner
with the State of Arizona. We offer a reliable and flexible solution that coincides with all ASCX12
standards and requirements. Your provider community will also benefit from an nThrive connection.

5.2.2.1.2. The qualifications of the technical staff proposed by the Offeror to perform the requirements of
this solicitation and resources to serve in each of the technical staff in the Offeror’s response and their
minimum qualifications. Please provide résumés.

[REDACTED]
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[REDACTED]

5.2.2.1.3. Organizational chart which clearly shows the reporting and lines of authority, to include all
proposed technical staff, proposed staffing and any sub-Contractors. The organizational chart should
include and identify the point of contact between the Offeror and AHCCCS (Project Manager). Provide
qualifications, experience and expertise of all technical staff related to performance of the scope of work.
Provide job descriptions for any position identified in the organizational chart. Org chart is not included in
the page limit.

[REDACTED]
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5.2.2.1.4. The Offeror’s current and past history regarding lawsuits, litigation or legal issues. Has the
Offeror had lawsuits and litigation in the past? Does Offeror have current or pending lawsuits or litigation?
Has the Offeror ever had any business license or certification suspended or revoked? Provide an
explanation and current status for a yes to any of the above questions.

As with every other company, nThrive is sometimes subject to claims in the ordinary course of business
that it must defend. There is no current or pending litigation that would affect the ability of nThrive to

deliver the proposed products and services.

We have never had any business license or certification suspended.
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