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December 6, 2022

The Request for Proposals (RFP) commenced in accordance with A.R.S. § 36-2906.

Timeline

1.

W

L o N,

11.

12.

Procurement Disclosure Statements were signed by individuals involved in the solicitation in
accordance with applicable rules and regulations.

RFP was advertised in the Record Reporter on March 11, 2022

Vendor Questions were due by Friday, April 1, 2022.

Solicitation Amendment one (1) was published on the AHCCCS website on March 30, 2022.
Solicitation Amendment two (2) was published on the AHCCCS website on April 11, 2022.
The deadline for requesting access to the SFTP server was Tuesday, April 8, 2022

The RFP closed (Proposals Due) on Friday, April 22, 2022

The proposals were distributed to the evaluation committee members on May 5, 2022;

The Evaluation Committee completed individual scoring on May 16, 2022;

An initial consensus meeting was held on May 23, 2022;

Several clarification/negotiation meetings were held with the offerors, FinThrive Healthcare
Inc and Gainwell Technologies, regarding the Special and Uniform Terms and Conditions.
Meetings were held with each vendor from June - November to finalize the negotiation of
terms.

Award was made on December 6, 2022.

Receipt of Proposals:

Two (2) proposals were received and opened on the due date April 22, 2022, at 3:00 PM. The
organizations that submitted a proposal are as follows:

1. FinThrive Healthcare Inc,
2. Gainwell Technologies

Evaluation Process

The proposals were evaluated pursuant to the evaluation criteria published in the RFP. The
proposals were uploaded to a secured/designated RFP share point site for all evaluation committee
members to review. The following subject matter experts served as evaluation committee members:

. Marna Richmond (AHCCCS)
. Mike Sisson (AHCCCS)
° Mike Upchurch (AHCCCS)



Additional subject matter experts were used on an as needed basis. All evaluation committee members
were required to sign a Procurement Disclosure Statement/Confidentiality Statement  at the
commencement of the development of the RFP.

Scoring Methodology
For the scoring methodology, an agreement was made to apply the following point scale:

e Offeror’s Experience and Expertise of the Firm maximum points allowable of 600.
e Offeror’'s Method of Approach maximum points allowable of 400.

Award Recommendation
After thorough evaluation of the submitted proposals, the Evaluation Committee recommends awarding
contracts to both offerors, FinThrive Healthcare Inc, and Gainwell Technologies.

Conclusion

After giving the proposals serious consideration, reviewing the clarification responses, and the
evaluation of the criteria in the RFP, the Committee recommends awarding a contract to both offerors,
FinThrive Healthcare Inc, and Gainwell Technologies. It is determined that these Offerors submitted a
proposal that was responsible and responsive. Therefore, it is determined that these awards are most
advantageous to AHCCCS, and the State of Arizona based on the evaluation set forth in the solicitation.

| concur with the committee’s recommendation.
The final scoring summary is attached.
Approved by:

~
Meggan LaPorte (Dec 6, 2022 14:36 MST)

Meggan LaPorte, Chief Procurement Officer Date

Gainwell FinThrive
B1. Minimum Qualifications {P/F) P P
B2. Experience and Expertise Narrative Proposal 500 430
B3. Method of Approach Narrative Proposal 245 210
745 640
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