
Max Points OptumRX

METHOD OF APPRAOCH 500 360

COST 300 300

   EXPERIENCE & EXPERTISE 200 200

TOTAL SCORE 1000 860

Evaluation Committee Members Attestation: We hereby attest that the points awarded to each offeror listed on this Scoring Sheet were scored in accordance 
with the established evaluation criteria and represent our best judgment of each offeror's proposal.  
As indicated by the scores and the justification in the Executive Summary, our recommendation for contract award is:  
NAME OF RECOMMENDED AWARDED VENDOR:  Optum Rx

Suzanne Berman, AHCCCS Director of Pharmacy

Lisa DeWitt, AHCCCS Fee for Service Third Party Accounts Manager

Robin Davis, AHCCCS Fee for Service Health Program Manager

SCORING SUMMARY
YH24-0004 FFS PBM RFP
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DIRECTIONS: This is for preliminary scoring only. Final scores will be determined in consensus scoring meetings. 
Using the Guidance Table above, fill in preliminary scores (0-5) in the yellow boxes below for each Offeror in the categories of Method of Approach and Experience and Expertise.  Cost score will be entered by the procurement officer. 
Only enter scores into the yellow boxes. Do not touch the other boxes. Do not worry about weighting, or max points available. Your score of 0-5 will be weighted according to the methodology we agreed to and scores will be assigned accordingly. 

Points 
Max

Evaluator's 
Score (0-5) 

Weighted 
Score

Comments

350 3 210

Offeror could have provided more details on the claims processing and the prior authorization process.  
The claims processing was defined; but, at a high level. On a positive note, the offeror is very experienced 
administering Medicaid FFS programs.  Drug Utilization Review (DUR), retro, concurrent and and proDUR 
detailed comprehensively.  

50 5 50
Offeror provided a detailed implementation plan with processes and timelines which are easy to identify 
and follow.

50 5 50
Offeror provided the Contracted Pharmacy Network List for the requested the bordering states (Arizona, 
New Mexico, and Utah).  Offeror also provided other bordering states, California and Nevada.

50 5 50 Offeror provided the Performance Guarantees Matrix as requested.  

500 360

150 5 150

Offeror provided a detailed listing of experience, which listed Medicaid agencies they have serviced. 

50 5 50
Offeror identified an account management team and two clinical RPHx.  

0 0
Offeror provided Medicaid references.

0 0
Offeror provided organizational chart.  

TOTAL E &E 200 200

Sections 5.2.1.1  and 5.2.1.5 
Method of approach - Written Narrative (limited to 50 
pages).  

NARRATIVE SCORING TOOL

OptumRx

Evaluation Criteria

Methodology

Section 5.2.3.2
Qualifications of the key personnel and resumes.

Section 5.2.3.4 
State Medicaid References (Attachment 2).  

Section 5.2.3.5 and 5.2.3.6
Org chart 

Section 5.2.1.2
Six-month implementation Plan. (This submission 
requirement is excluded from the page limit).

Section 5.2.1.3 
Contracted Pharmacy Network List (Attachment 4).

Section 5.2.1.4 
Performance Guarantee Matrix (Attachment 3).  (This 
submission requirement is excluded from the page 
limit.)

Experience & Expertise
Section 5.2.3.1, 5.2.3.3 and 5.2.3.7
Documentation of experience & past performance (10 
page limit).   
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COST SCORING 
Total Points Available 300

Lowest Cost OptumRx

 Cost  $         13,557,588.09  $         13,557,588.09 

Cost Points Awarded 300
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