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February 8, 2024    THIS NOTICE WAS SENT EXCLUSIVELY VIA EMAIL  
 
 
 
John Spankroy 
Director, Account Management 
OptumRX, Inc. 
1600 McConnor Parkway 
Schaumburg, IL  6017-6801 
 
RE:  Letter of Clarification 
        Solicitation #YH24-0004 FFS Pharmacy Benefit Management Services 
 
Dear Mr. Spankroy: 
 
The proposal submitted by OptumRx, Inc. (hereafter referred to as the “Offeror”) has been received and 
is under evaluation.  In order to continue with the evaluation of your proposal, the Evaluation 
Committee would like clarification (or other action as indicated) on the following items:     
 

1. Given that the offeror has proposed a transaction fee, the pharmacy reimbursement for all claims 
must be the same as the amount billed to AHCCCS.  Please submit clarification that the Offeror 
acknowledges this and include revised language to reflect a fully transparent reimbursement 
methodology.  
 

In addition, please confirm that all RFP requirements will be met, and the only fee associated for 
all-inclusive services is the transaction fee. 

  
2. What would the transaction fee be if only applied to the Non-IHS/638 prescription claims? 

 
3. Please confirm that the DUR requirements of the RFP are included in the transaction fee.  

 
4.  Please provide an electronic image of the claim and how the transaction fee will be adjudicated 

on a daily basis for each paid claim. 
  

5. Please confirm that AHCCCS may request drugs to be added to the generic MAC list with 
suggested pricing as defined in the Solicitation, section 4.6.  
 

6. How will Optum ensure that voided and replaced claims are not paid a second transaction fee? 
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AHCCCS requests your acceptance of this notice.  Your response to the items listed above is required to 
be emailed to me, AHCCCS Procurement Officer, no later than 3:00 PM, AZ time Friday, February 16, 
2024, Arizona time.  Failure to respond to this request could cause an adverse impact on the 
evaluation of your proposal. 
 
Sincerely, 
 
 
Toni Cota 
AHCCCS Senior Procurement Specialist 
 
Cc:  Solicitation YH24-0004 Procurement File  
 


