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Experience and Expertise
Experience of the KEY PERSONNEL

	Proposed Position
	Team
	Proposed # of Positions
	FTE
	Resume Included
	Job Description Included

	H2O Director 1
	H2O Administration
	1
	100%
	Yes
	No

	Invoice and Claim Manager
	H2O Administration
	1
	15%
	No
	Yes

	Workforce Development Administrator 5
	H2O Administration
	1
	100%
	Yes
	Yes 

	Security and Compliance Manager
	H2O Administration
	1
	15%
	Yes
	No

	Dispute and Appeal Manager
	H2O Administration
	1
	15%
	Yes
	No

	Privacy Officer
	H2O Administration
	1
	15%
	Yes
	No

	Tribal Coordinator
	H2O Administration
	1
	15%
	Yes
	No

	H2O Eligibility Administrator
	Eligibility Team
	1
	100%
	No
	Yes

	North Team Lead 3
	Eligibility Team
	1
	100%
	No
	Yes

	Central Team Lead 3
	Eligibility Team
	1
	100%
	No
	Yes

	Southern Team Lead 3
	Eligibility Team
	1
	100%
	No
	Yes

	North Team Eligibility Specialist 4
	Eligibility Team
	6
	100%
	No
	Yes

	Central Team Eligibility Specialist 4
	Eligibility Team
	6
	100%
	No
	Yes

	Southern Team Eligibility Specialist 4
	Eligibility Team
	5
	100%
	No
	Yes

	Member Services Manager
	Eligibility Team
	1
	100%
	No
	Yes

	H2O Expansion Administrator 2
	Expansion Team
	1
	100%
	Yes
	No

	Provider Claims Educator
	Expansion Team
	1
	100%
	No
	Yes

	Training Specialist
	Expansion Team
	2
	100%
	No
	Yes

	Specialized CHWs
	Expansion Team
	19
	100%
	No
	Yes

	H2O Housing Director 5
	Housing Team
	1
	100%
	Yes
	Yes

	Housing Specialist
	Housing Team
	4
	100%
	No
	Yes

	1: labeled the Contract Compliance Officer in RFP: we combine this role with that of the RFP’s Contract Compliance Officer.

	2: labeled the H2O Network Administrator in RFP.

	3: The North, Central, and Southern Team Leads have one combined job description: Eligibility Team Lead.

	4: The North, Central, and Southern Team Eligibility Specialists have one combined job description.

	5: While this proposal generally does not include both a preselected candidate resume AND a job description, in these cases we provided both to emphasize our expertise.



     Each of the Key Personnel listed in Section 4.1 of the Scope of Work are represented in the proposed BCBSAZ Health Choice staffing pattern, with all positions requiring Arizona residency. The table above lists each of these roles, along with their “Team” designation, the number of proposed positions of each type, the FTE percentage, and whether or not this section includes a resume (for positions we have already identified working candidates for), or a detailed job description (for positions we would fill upon contract award). Note that Solicitation Amendment 1 of YH24-0041 explains that: “If some of these positions would be new for the organization, can the organization submit a job description for the personnel? [AHCCCS’ answer]: Yes, that would be acceptable.”

     We have combined the RFP’s defined Corporate Compliance Officer with that of the Contract Compliance Officer into one proposed H2O Director position subsuming all these roles and ultimately being responsible for the success of H2O. Our proposed H2O Expansion Administrator is referred to as an H2O Network Administrator within the RFP. In all cases, BCBSAZ Health Choice accepts and acknowledges each of the defined duties of the Key Personnel within Section 4.1 of the Scope of Work.

     We list job descriptions in the order they appear in the table above, starting with the Invoice and Claim Manager position on page 3 and ending with the Housing Specialist on page 14. Job descriptions are organized using the following condensed format:

	[bookmark: _Hlk164805775]Job Title:
	Defined Team:

	Proposed Salary:
	FTE Percentage:

	Requisite Work Experience:

	Required Education:

	Required Licenses:

	Required Certifications:

	Duties and Responsibilities:

	Essential Job Functions:

	Requisite Skills and Knowledge:

	Supervisory Relationships:

	Amount of travel and special considerations:



  This section concludes with a listing of resumes for the key H2O personnel we have preselected. The following table lists each of the proposed candidates by position; they are presented in this order.

	Proposed Position
	Candidate

	H2O Director
	Eric Marcus

	Workforce Development Administrator
	Cynthia Ross

	Security and Compliance Manager
	Nicole Larson

	Dispute and Appeal Manager
	Janay Boysaw

	Privacy Officer
	Brianna Barrios

	Tribal Coordinator
	Holly Figueroa

	H2O Expansion Administrator
	Michael Van Ness

	H2O Housing Director
	Rose Kent





H2O Job Descriptions
For all proposed positions BCBSAZ Health Choice would need to hire post-award

	Job Title: Invoice and Claim Manager
	Defined Team: H2O Administration

	Proposed Salary: $160,000.00/year [salaried]
	FTE Percentage: 15%

	Requisite Work Experience: 4-6 years of experience in supervisory/management field as a people leader; 4-6 years of experience in healthcare invoice and claims.

	Required Education: Bachelor’s level degree in a business-focused discipline (Accounting, Business, Business Management, etc.) with a Master’s level degree preferred.

	Required Licenses: None.

	Required Certifications: None.

	Duties and Responsibilities: [1] “…ensure AHCCCS invoice and claim reporting requirements are met”, [2] “…ensure timely and accurate processing and submission of invoice and claim data and reports to AHCCCS.”, [3] Performs oversight of H2O claims/billing [as per Section 4.1.3 of the Scope of Work], [4] coordination with the Claims Department (and especially with their leadership) on all aspects of H2O claims processing and possible forms of Fraud, Waste, and Abuse (FWA).

	Essential Job Functions: [1] Accountable for instilling and supporting a culture of customer-centricity within the H2O invoice and claims domain, [2] Oversee daily H2O claims activities to ensure regulatory claims compliance, [3] Initiate strategic planning for continuous improvement, [4] Responsible to look for opportunities for automation, including, but may not be limited to claims system auto adjudication and Robotic Processing Automation (RPA), [5] In conjunction with Training & Development, ensure appropriate training materials, workflows and training sessions are available for all H2O Claims staff, [6] Continually reviews and makes necessary adjustments for claims processor production and quality standards, [7] Resolve staff issues related to claims operations, inclusive of HR issues and resolution, [8] Works with IS staff to ensure appropriate system modifications and setup, inclusive of updated regulatory fee schedules, [9] Responsible for regulatory reporting, audits, and operational reviews, [10] Ability to think outside the box and objectively and professionally challenges the status quo that engages others in constructive dialogue to achieve results. Builds and fosters good working relationships with internal customers and peers.

	Requisite Skills and Knowledge: [1] Strong written and verbal communication skills, [2] Knowledge of medical terminology, AHCCCS billing codes, Z-Codes, etc., [3] Computer, inclusive of Microsoft Office and proprietary claims systems, [4] Ability to think analytically and make independent decisions based on the best available data, [5] Ability to think critically and rise above challenges with a customer-centric focus toward achieving results, [6] Strong familiarity with claim department metrics including compliance, turn-around time limits and partner metrics, [7] Strong interpersonal and active listening skills. Establish and maintain working relationships in a collaborative environment, [8] Maintain confidentiality and privacy, [9] Deep knowledge of BCBSAZ Health Choice invoice, claims, and billing systems.

	Supervisory Relationships: None directly mapped onto the H2O staffing pattern, keeping them flexible and focused on invoice and claims processing within H2O.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel are not directly budgeted for this position.




	Job Title: Workforce Development Administrator
	Defined Team: H2O Administration

	Proposed Salary: $160,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 5+ years of “experience in workforce recruitment, selection, training and development, deployment, and retention.”, as well as “Experience and or training in WFD functions such as workforce forecasting, assessment, planning, and the provision of technical assistance in WFD matters.” [as per Section 4.1.7 of the Scope of Work]

	Required Education: Master’s level degree in Communications, Social Science, or Education. 

	Required Licenses: None.

	Required Certifications: None.

	Duties and Responsibilities: [1] “Shall have a professional background, authorities, and ongoing training and development needed to lead the Workforce Development Operation (WFDO) as specified in Contract”, [2] In regard to BCBSAZ Health Choice H2O personnel, leads efforts relating to “.workforce recruitment, selection, training and development, deployment, and retention” [as per Section 4.1.7 of the Scope of Work], [3] Ensures compliance with Policy 407 of the AHCCCS Contractor Operations Manual, treating “H2O” as a new contractor type, [4] Coordinates with existing BCBSAZ Health Choice Workforce Development Operations, [5] “delivers technical assistance to provider organizations to strengthen their WFD programs.”

	Essential Job Functions: [1] support H2O Providers, and the H2O Team, "in developing a qualified, knowledgeable, and competent workforce", [2] Keeping H2O Personnel up to date with the extensive array of digital BCBSAZ workplace connectivity tools, accessed through the corporate VPN, [3] participation in the Arizona Workforce Development Alliance (AWFDA: See https://azahp.org/azahp/azahp-accrhba-awfda/), [4] keeping up to date with current trends and emerging topics within Workforce Development, such as the Substance Abuse and Mental Health Services Administration (SAMHSA) core competencies for WFD, [5] As per contractual requirements, developing a Network Workforce Development Plan (Network WFD-P) that exists as a living document open to changes and enhancements.

	Requisite Skills and Knowledge: [1] Deep familiarity with all aspects of Workforce Development and how this is performed in managed health, [2] Understanding of AHCCCS Workforce Development tools and trainings, such as https://www.azahcccs.gov/AHCCCS/Initiatives/ARPA/HCBSCourses.html, [3] Experience with project management and program design, including quality improvement (QI), [4] Familiarity with reporting, especially in regard to Medicaid/AHCCCS requirements, [5] Excellent written and verbal communication skills, including report, policy, and proposal writing expertise, [6] deep command of the following specialized topics in WFD: trauma informed approaches, providing materials that are based in principles of adult learning and which are linguaculturally appropriate.

	Supervisory Relationships: As designed, this role does not include (initial) supervisory functions and reports directly to the H2O Director. Every 6 months, the Workforce Development Administrator will reassess the need for expanding their duties into the supervision of one or more team members devoted to Workforce Development activities.

	Amount of travel and special considerations: Travel is budgeted for this position.




	Job Title: H2O Eligibility Administrator
	Defined Team: Eligibility

	Proposed Salary: $80,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 4-5 year(s) of experience in clinical field of practice, health insurance or other health care related field. 

	Required Education: Advanced Degree in nursing or M.A. of Social Work or M.A. Social Science (preferably Sociology, Psychology, or Anthropology).

	Required Licenses: None.

	Required Certifications: None.

	Duties and Responsibilities: As the leader of the proposed Eligibility Team, this role is key to H2O Program success and involves the following: [1] Managing ROIs and complex patient data across multiple platforms, [2] Overseeing the collection of H2O participant eligibility documentation, [3] Ensuring the housing status of H2O participants are properly documented and updated by the team, [4] Ensuring the SMI status of H2O participants are properly documented and updated by the team, [5] Managing the verification process behind chronic health conditions and defined release dates from carceral settings, [6] Being familiar with the AHCCCS listing of “approved health conditions”, [7] Oversight over the H2O Participant Database, [8] Collaborating and providing input on any possible H2O triage levels/designations, [9] Facilitating clinical team coordination at the health home leadership level and ensuring the quality (and patient-centered character of) Housing Care Plans, [10] Facilitating coordination and collaboration with the proposed H20 Outreach Team and their leaders, [11] Workflow innovation development.

	Essential Job Functions: [1] Leadership level mastery of HIPAA standards, EMR and similar systems mastery (HMIS, CareRadius, CommunityCares, etc.), deep familiarity with AHCCCS patient eligibility systems and updating of patient records, [2] Unit supervision of care coordination/care management activities including supporting the achievement of key performance indicators and inventory management to meet organizational, regulatory and accreditation standards, [3] Administer, interpret and maintain current working knowledge of the required BCBSAZ systems, procedures, forms reports and manuals, [4] Provide motivation and encouragement to employees, document and provide feedback to manager for staff performance evaluations and monthly reviews, identify training needs of employees and develop training plan in consultation/collaboration with employee and manager, [5] Monitor, investigate and facilitate resolution of computer system/technology issues, [6] Assist with the implementation of quality assurance process, procedures, and measure for team activities, [7] Participate in continuing education and current developments in the field of medicine and managed care, [8] Assist leadership with deployment of strategic initiatives and Perceptyx employee engagement plan.

	Requisite Skills and Knowledge: [1] Strong written and verbal communications. Excellent organizational skills and strong attention to detail, [2] Possess proficient computer and technological skills especially Word, Excel, PowerPoint, SharePoint, Zoom/Teams, EMRs and other information systems (HMIS), Internet and telephone including voice over internet protocol (VoIP), [3] Advanced skills in use of office equipment, including copiers, fax machines, scanners Intermediate skill in word processing, spreadsheet and database software, [4] Ability to gather, analyze data and prepare informative and accurate business reports, [5] Navigate, gather, input and maintain data records in multiple system applications, [6] Organizational skills with the ability to prioritize tasks and work with multiple priorities, [7] Knowledge of managed/integrated healthcare in Arizona, including the RBHA system, AHCCCS, and topics in behavioral health, [8] Knowledge of homelessness, homeless interventions, and homeless systems in Arizona, including the Arizona Balance of State Continuum of Care (AzBOSCoC).

	Supervisory Relationships: The H2O Eligibility Administrator directly supervises three proposed Eligibility Team Leads: North (comprising Mohave, Coconino, Navajo, Apache, and Yavapai Counties), Central (comprising Gila, Maricopa, and Pinal Counties), and Southern (comprising Yuma, La Paz, Pima, Graham, Greenlee, and Coshise Counties) as well as the Member Services Manager.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel are budgeted for this position.




	Job Title: Eligibility Team Lead
	Defined Team: Eligibility

	Proposed Salary: $70,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 2-4 year(s) of experience in clinical field of practice, health insurance or other health care related field. 

	Required Education: Associate’s Degree in nursing or Post High School Nursing Diploma or B.A. of Social Work or B.A. Social Science (preferably Sociology, Psychology, or Anthropology).

	Required Licenses: None.

	Required Certifications: Within 4 years of hire [treating this position as a Care Manager themed role at BCBSAZ Health Choice] must hold a certification in case management from the following certifications; Certified Case Manager (CCM), Accredited Case Manager (ACM),Case Management Administrator, Certified (CMAC), Case Management Certified (CMC), Certified Rehabilitation Counselor (CRC), Certified Rehabilitation Registered Nurse (CRRN), Certified Occupational Health Nurse (COHN), Certified Occupational Health Nurse Specialist (COHN-S), or Registered Nurse Case Manager (RN,BC).

	Duties and Responsibilities: There are three proposed Eligibility Team Leads: North (comprising Mohave, Coconino, Navajo, Apache, and Yavapai Counties), Central (comprising Gila, Maricopa, and Pinal Counties), and Southern (comprising Yuma, La Paz, Pima, Graham, Greenlee, and Coshise Counties). Team leads are expected to excel in the standard duties of these teams, with added leadership functionality, which includes but is not strictly limited to: [1] Managing ROIs and complex patient data, [2] Collecting H2O participant eligibility documentation, [3] Verifying the housing status of H2O participants, [4] Verifying the SMI status of H2O participants, [5] Verifying that each H2O participant has at least one chronic health condition or has a defined release date from a carceral setting, [6] Being familiar with the AHCCCS listing of “approved health conditions”, [7] Updating the H2O Participant Database, [8] Navigating and assigning any possible H2O triage levels/designations, [9] Facilitating “..coordination with the member’s clinical team and enrolled health plan to help ensure member care coordination.”, especially in the context of Housing Care Plans. [10] Assisting the proposed H20 Outreach Team when individual workloads allow for this level of coordination, [11] Maintaining a proactive approach with the goal of 100% coverage of the potential pool of H2O housing program participants in all of these workflows and systems.

	Essential Job Functions: [1] Leadership level mastery of HIPAA standards, EMR and similar systems mastery (HMIS, CareRadius, CommunityCares, etc.), deep familiarity with AHCCCS patient eligibility systems and updating of patient records, [2] Oversee day-to-day activities of a unit of employees engaged in care coordination/care management activities including supporting the achievement of key performance indicators and inventory management to meet organizational, regulatory and accreditation standards, [3] Administer, interpret and maintain current working knowledge of the required BCBSAZ systems, procedures, forms reports and manuals, [4] Provide motivation and encouragement to employees, document and provide feedback to manager for staff performance evaluations and monthly reviews, identify training needs of employees and develop training plan in consultation/collaboration with employee and manager, [5] Monitor, investigate and facilitate resolution of computer system/technology issues, [6] Assist with the implementation of quality assurance process, procedures, and measure for team activities, [7] Participate in continuing education and current developments in the field of medicine and managed care at least annually, [8] Assist leadership with deployment of strategic initiatives and Perceptyx employee engagement plan.

	Requisite Skills and Knowledge: [1] Strong written and verbal communications. Excellent organizational skills and strong attention to detail, [2] Possess proficient computer and technological skills especially Word, Excel, PowerPoint, SharePoint, Zoom/Teams, EMRs and other information systems (HMIS), Internet and telephone including voice over internet protocol (VoIP), [3] Advanced skills in use of office equipment, including copiers, fax machines, scanners Intermediate skill in word processing, spreadsheet and database software, [4] Ability to gather, analyze data and prepare informative and accurate business reports, [5] Navigate, gather, input and maintain data records in multiple system applications, [6] Organizational skills with the ability to prioritize tasks and work with multiple priorities, [7] Knowledge of managed/integrated healthcare in Arizona, including the RBHA system, AHCCCS, and topics in behavioral health, [8] Knowledge of homelessness, homeless interventions, and homeless systems in Arizona, including the Arizona Balance of State Continuum of Care (AzBOSCoC).

	Supervisory Relationships: These positions are directly supervised by the H2O Eligibility Administrator, and themselves supervise variable numbers of Eligibility Specialists depending on which specific team they are associated with: North (7), Central (7), South (6). The Member Services Manager position advises each Eligibility Team Lead in matters of clinical importance, as they are designed to have more of a licensed focus.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel not a considerations for these positions, although fleet vehicles are available for long distance travel to events like Statewide/AHCCCS trainings.




	Job Title: Eligibility Specialist
	Defined Team: Eligibility

	Proposed Salary: $65,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 1-2 year(s) of experience in clinical field of practice, health insurance or other health care related field.

	Required Education: Associate’s Degree in nursing or Post High School Nursing Diploma or B.A. of Social Work or B.A. Social Science (preferably Sociology, Psychology, or Anthropology).

	Required Licenses: None.

	Required Certifications: Within 4 years of hire [treating this position as a Care Manager themed role at BCBSAZ Health Choice] must hold a certification in case management from the following certifications; Certified Case Manager (CCM), Accredited Case Manager (ACM),Case Management Administrator, Certified (CMAC), Case Management Certified (CMC), Certified Rehabilitation Counselor (CRC), Certified Rehabilitation Registered Nurse (CRRN), Certified Occupational Health Nurse (COHN), Certified Occupational Health Nurse Specialist (COHN-S), or Registered Nurse Case Manager (RN,BC).

	Duties and Responsibilities: Eligibility Specialists are members of one of three possible teams:  North (comprising Mohave, Coconino, Navajo, Apache, and Yavapai Counties), Central (comprising Gila, Maricopa, and Pinal Counties), and Southern (comprising Yuma, La Paz, Pima, Graham, Greenlee, and Coshise Counties). Eligibility Specialists are expected to maintain a deep level of familiarity with the Continuum of Care and array of available social services within their service area, and should reside within it. Responsibilities include, but are not strictly limited to: [1] Managing ROIs and complex patient data, [2] Collecting H2O participant eligibility documentation, [3] Verifying the housing status of H2O participants, [4] Verifying the SMI status of H2O participants, [5] Verifying that each H2O participant has at least one chronic health condition or has a defined release date from a carceral setting, [6] being familiar with the AHCCCS listing of “approved health conditions”, [7] Updating the H2O Participant Database, [8] Navigating and assigning any possible H2O triage levels/designations, [9] Facilitating “..coordination with the member’s clinical team and enrolled health plan to help ensure member care coordination.”, especially in the context of Housing Care Plans, [10] Assisting the proposed H20 Outreach Team when individual workloads allow for this level of coordination, [11] Maintaining a proactive approach with the goal of 100% coverage of the potential pool of H2O housing program participants in all of these workflows and systems.

	Essential Job Functions: [1] Familiarity with HIPAA standards, EMR and similar systems expertise (HMIS, CareRadius, CommunityCares, etc.), deep familiarity with AHCCCS patient eligibility systems and updating of patient records, [2] Shares duties and collaborates with  employees engaged in care coordination/care management activities including supporting the achievement of key performance indicators and inventory management to meet organizational, regulatory and accreditation standards, [3] Administer, interpret and maintain current working knowledge of the required BCBSAZ systems, procedures, forms reports and manuals, [4] Create a supportive and respectful work environment and provide feedback to Team Leads for staff performance evaluations and monthly reviews, [5] Monitor, investigate and facilitate resolution of computer system/technology issues, [6] Assist with the implementation of quality assurance process, procedures, and measure for team activities, [7] Participate in continuing education and current developments in the field of medicine and managed care at least annually.

	Requisite Skills and Knowledge: [1] Strong written and verbal communications. Excellent organizational skills and strong attention to detail, [2] Possess proficient computer and technological skills especially Word, Excel, PowerPoint, SharePoint, Zoom/Teams, EMRs and other information systems (HMIS), Internet and telephone including voice over internet protocol (VoIP), [3] Advanced skills in use of office equipment, including copiers, fax machines, scanners Intermediate skill in word processing, spreadsheet and database software, [4] Ability to gather, analyze data and prepare informative and accurate business reports, [5] Navigate, gather, input and maintain data records in multiple system applications, [6] Organizational skills with the ability to prioritize tasks and work with multiple priorities, [7] Knowledge of managed/integrated healthcare in Arizona, including the RBHA system, AHCCCS, and topics in behavioral health, [8] Knowledge of homelessness, homeless interventions, and homeless systems in Arizona, including the Arizona Balance of State Continuum of Care (AzBOSCoC).

	Supervisory Relationships: These positions are directly supervised by their respective Eligibility Team Leads and have no supervisory functions.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel not a considerations for these positions, although fleet vehicles are available for long distance travel to events like Statewide/AHCCCS trainings.




	Job Title: Member Services Manager
	Defined Team: Eligibility

	Proposed Salary: $100,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 6 years of experience in healthcare operations; 5 years of management experience, including major project development.

	Required Education: Is a Behavioral Health Professional (BHP) as defined: “(a) An individual licensed under A.R.S. Title 32, Chapter 33, whose scope of practice allows the individual to: [i] Independently engage in the practice of behavioral health as defined in A.R.S. §32-3251, or [ii] Except for a licensed substance abuse technician, engage in the practice of behavioral health as defined in A.R.S. §32-3251, (b) A psychiatrist as defined in A.R.S. §36-501, (c) A psychologist as defined in A.R.S. §32-2061, (d) A physician, (e) A behavior analyst as defined in A.R.S. §32-2091, (f) A registered nurse practitioner licensed as an adult psychiatric and mental health nurse, or (g) A registered nurse with: [i] psychiatric-mental health nursing certification, or [ii] One year of experience providing behavioral health services.” [As per Score of Work 4.1.4]

	Required Licenses: [see above]

	Required Certifications: [see above]

	Duties and Responsibilities: [1] serves as the clinical consultant to the Eligibility Team, providing clinical supervision and support, [2] “Coordinates communications with members”, [3] “Coordinates issues with appropriate areas within the organization”, [4] “Coordinates directly with AHCCCS H2O QM Nurse for clinical resolution.”, [5] “Resolves member inquiries/problems”, [6] “Meets standards for resolution, telephone abandonment rates, and telephone hold times” [all as per Score of Work 4.1.4], [7] overseeing patient file reviews and similar oversight functions within the H2O Participant Database (including systematic review of H2O participant qualifications), [8] consulting on and approving any possible H2O triage levels/designations, [9] clinical review of Housing Care Plans.

	Essential Job Functions: [1] Leadership level mastery of HIPAA standards, EMR and similar systems mastery (HMIS, CareRadius, CommunityCares, etc.), deep familiarity with AHCCCS patient eligibility systems and updating of patient records, [2] Reviews collected H2O assessments and advises/trains the Eligibility Team on their use, [3] Administer, interpret and maintain current working knowledge of the required BCBSAZ systems, procedures, forms reports and manuals, [4] Provide motivation and encouragement to employees during clinical supervisions; identify training needs of the Eligibility Team, [5] Monitor, investigate and facilitate resolution of computer system/technology issues, [6] Assist with the implementation of quality assurance process, procedures, and measure for team activities, [7] Routinely participate in continuing education and current developments in the field of medicine and managed care, [8] Provides crisis intervention services and “warm handoffs” where appropriate.

	Requisite Skills and Knowledge: [1] Superior written and verbal communications, organizational skills, and an unwavering attention to detail, [2] Possess superior computer and technological skills especially Word, Excel, PowerPoint, SharePoint, Zoom/Teams, EMRs and other information systems (HMIS), [3] Proficient in use of office equipment, including copiers, fax machines, scanners Intermediate skill in word processing, spreadsheet and database software, [4] Ability to gather, analyze data and prepare informative and accurate business reports, [5] Navigate, gather, input and maintain data records in multiple system applications, [6] Organizational skills with the ability to prioritize tasks and work with multiple priorities, [7] Exceptional knowledge of managed/integrated healthcare in Arizona, including the RBHA system, AHCCCS, and topics in behavioral health, [8] Knowledge of homelessness, homeless interventions, and homeless systems in Arizona, including the Arizona Balance of State Continuum of Care (AzBOSCoC), [9] Ability to design, interpret, and complete bio-psychosocial assessments, mental status exams, treatment plans,
and other clinical reports, [10] Ability to assess, develop, implement, and revise treatment plans for ongoing needs and changes.

	Supervisory Relationships: While this position provides clinical supervision and advisory functions to the entire Eligibility Team, they do not directly supervise any staff. The Member Services Manager reports directly to the H2O Eligibility Administrator.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Because this position advises and collaborates with statewide teams, mileage and travel are included.




	Job Title: Provider Claims Educator
	Defined Team: Expansion

	Proposed Salary: $85,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 5+ year(s) of experience in clinical field of practice, health insurance or other health care related field; 4+ year(s) of experience as a leader or innovator in training and education (possibly including University-level in-person teaching experiences) 

	Required Education: Master’s level degree in Communications, Social Science, or Education.  

	Required Licenses: None.

	Required Certifications: None, although certifications in teaching are preferred.

	Duties and Responsibilities: [1] “Facilitates the exchange of information between the grievances, claims processing, and provider relations systems”, [2] “Educate contracted and non-contracted providers (professional and institutional) regarding appropriate claims submission requirements, coding updates, electronic claims transactions and electronic fund transfer”, [3] “Educate contracted and non-contracted providers on available Contractor resources such as provider manuals, website, fee schedules, etc.”, [4] “Interface with the (BCBSAZ Health Choice) call center to compile, analyze, and disseminate information from provider calls”, [5] “Identify trends and guide the development and implementation of strategies to improve provider satisfaction”, [6] “Frequently communicate with providers, including conducting on-site visits, to assure the effective exchange of information and gain feedback regarding the extent to which providers are informed about appropriate claims submission practices.” [All as per Scope of Work 4.1.6]

	Essential Job Functions: [1] Updating, improving, and managing all content within the proposed web-based, user-tiered, H2O Wiki training platform for CBOs and providers, [2] Excellent (proactive) communication and customer service skills, [3] traveling to conduct site visitations and provider trainings, [4] Coaching and advising the Expansion Team’s Training Specialists in such a way as to foster creativity, innovation, and independence, [5] Designing and editing/updating (based on participant/AHCCCS feedback) all H2O provider education materials, [6] Coordinating with the H20 Expansion Administrator on KPI entered into the H2O Network Database, and being aware of the range of CBOs/providers contained within (so as to ensure total coverage of needed training).

	Requisite Skills and Knowledge: [1] Deep familiarity with computing and training technologies, including Zoom/Teams/Google meetings, MS PowerPoint and other MS applications, Adobe Suite, Wiki platforms, Digital Survey Tools (such as SurveyMonkey), Excel, and SPSS, [2] Advanced knowledge of CMS/Medicaid/AHCCCS Billing practices, including systems-level knowledge of how providers interact with this system, [3] Mastery of AHCCCS policies and rules relating to all aspects of being an H2O provider within the expanding H20 Network, [4] Familiarity with Wiki platform coding, text editing, and user management as an Admin, [5] Deep proficiency in teaching, formal instruction, and techniques of advanced higher education (writing syllabi, designing curricula, evaluating content and student engagement, etc.), [6] Survey design, analysis, and dissemination, [7] Scheduling expertise with prospective students/entities possessing unusually limited available times, [8] Ability to review, annotate, and summarize complex medical/academic journal articles and to use them as training references employed to instruct lower-level audiences, [9] Familiarity with online AHCCCS Training Tools & Materials, such as https://www.azahcccs.gov/PlansProviders/FeeForServiceHealthPlans/trainingmaterial.html

	Supervisory Relationships: This position supervises a team of two Training Specialists and is in charge of the H2O Training Team, a core wing of the H2O Expansion Team. The Provider Claims Educator is directly supervised by the proposed H20 Expansion Administrator.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel are budgeted for this position, as conducting Statewide site visitations and provider trainings are core functions.




	Job Title: Training Specialist
	Defined Team: Expansion

	Proposed Salary: $75,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 3+ year(s) of experience in clinical field of practice, health insurance or other health care related field; 2+ year(s) of experience as a leader or innovator in training and education (possibly including University-level in-person teaching experiences) 

	Required Education: Bachelor’s level degree in Communications, Social Science, or Education.  

	Required Licenses: None.

	Required Certifications: None, although certifications in teaching are preferred.

	Duties and Responsibilities: [1] Coordinates and assists with all the duties and instructions of the Provider Claims Educator, fulfilling Section 4.1.6 of the Scope of Work, [2] Providing excellent educational experiences for front-line CBO/provider staff attending trainings, [3] Coordinating with RHBA/AHCCCS training specialists and statewide partners on H2O/Medicaid training events and conferences, [4] Coordination with the BCBSAZ Network Services Org. as a means to inform provider training and to gain access to prospective “students”, [5] assisting the H2O Outreach Team and the array of specialized Community Health Workers (CHWs) with Sociological Community Resource Mapping, including searching existing Community Assistance Platforms for service entries and referrals (such as AZ 211).

	Essential Job Functions: [1] Reviewing content within the proposed web-based, user-tiered, H2O Wiki training platform for CBOs and providers, [2] proactive communication and customer service skills, [3] traveling to conduct site visitations and provider trainings, [4] Collaborating with the other Training Specialist in such a way as to foster creativity, innovation, and teamwork, [5] Learning and reviewing all H2O provider education materials (providing team-based editing), [6] Familiarity and data entry within the H2O Network Database.

	Requisite Skills and Knowledge: [1] Familiarity with computing and training technologies, including Zoom/Teams/Google meetings, MS PowerPoint and other MS applications, Adobe Suite, Wiki platforms, Digital Survey Tools (such as SurveyMonkey), and Excel [2] Working knowledge of CMS/Medicaid/AHCCCS Billing practices, including systems-level knowledge of how providers interact with this system, [3] Familiarity with AHCCCS policies and rules relating to all aspects of being an H2O provider within the expanding H20 Network, [4] Familiarity with Wiki platform user-end features, [5] Proficiency with conducting trainings and public peaking with confidence, [6] Survey data entry, [7] Scheduling expertise with prospective students/entities possessing unusually limited available times, [8] Ability to read and comprehend complex medical/academic journal articles and to use them as training references employed to instruct lower-level audiences, [9] Familiarity with online AHCCCS Training Tools & Materials, such as https://www.azahcccs.gov/PlansProviders/FeeForServiceHealthPlans/trainingmaterial.html

	Supervisory Relationships: This position is one of two Training Specialists comprising the H2O Training Team, a core wing of the H2O Expansion Team, and is directly supervised by the proposed Provider Claims Educator. Training Specialists have no supervisory duties.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel are budgeted for these positions, as assisting with Statewide site visitations and provider trainings are core functions.




	Job Title: Specialized Community Health Workers (CHWs)
	Defined Team: Expansion

	Proposed Salary: $65,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: optimally, CHWs would be from the communities they work in and would have familiarity with navigating local systems of care – not unlike a Forensic Peer Support Specialist; 2+ years of experience working in homeless/housing services, behavioral health, alcohol or substance use treatment, or other H20-relevant CBOs.

	Required Education: Bachelor’s or Associate’s level degree in Communications, Social Science, or Education. 

	Required Licenses: None.

	Required Certifications: None initially; within 6 months of hire attain AZ Community Health Worker Certification [information posted on the Arizona Department of Health Services Community Health Worker (CHW) Licensing Management System (LMS) page: https://www.azdhs.gov/licensing/special/index.php#community-health-workers ]

	Duties and Responsibilities: [1] Serves as an “in the field” partner with BCBSAZ Network Services, making frequent contact with CBOs and other H2O providers, outreach teams, jails, and participants in the AHCCCS Targeted Investments (TI 2.0) Program (especially Justice and Behavioral Health providers), as a means to best identify potential H2O partners, [2] comprehensive mapping and data collection on the array of available services in their assigned region, so these data can be translated into the H2O Network Map and the H2O Network Database.

	Essential Job Functions: [1] conducting Sociological Community Resource Mapping (and other networking/sampling strategies) as a means to identify all H2O-relevant CBOs and providers in their assigned territory, [2] solicit H2O participant feedback in the form of surveys and informal interviews as a means to evaluate the cultural responsiveness and trauma-informed nature of delivered H20 Services, [3] conducting randomized site inspections of H2O providers, [4] initiating provider interviews, primarily with front-line staff, [5] reviewing, logging, and summarizing (for AHCCCS) quarterly narrative reporting from H2O providers.

	Requisite Skills and Knowledge: [1] proficiency in the “languages of care” common to managed/integrated Healthcare, social services, nonprofits, and homeless/housing services, [2] solid writing and communication skills, [3] ability to find patterns in complex systems of things (the ability to employ inductive reasoning), [4] familiarity with the basic techniques of social scientific investigation, such as interviewing, surveying, cultural mapping, taking fieldnotes, etc., [5] familiarity with AHCCCS, Medicaid, and the RBHA system, [6] Familiarity with computing and training technologies, including Zoom/Teams/Google meetings, MS PowerPoint and other MS applications, Adobe Suite, Wiki platforms, Digital Survey Tools (such as SurveyMonkey), and Excel, [7] techniques in data entry, recording, management, and collection.

	Supervisory Relationships: Specialized CHWs form a team of 19, largely independent professionals reporting directly to the H2O Expansion Administrator. At the 6 month mark of H2O implementation, BCBSAZ Health Choice will review the need for an H2O Outreach Team Lead.

	Amount of travel and special considerations: CHWs are charged with attending Community Resource Meetings, Arizona Balance of State Continuum of Care (AzBOSCoC) and Coordinated Reentry Meetings, and a variety of other in-person meetings (along with provider interviews and site visits), necessitating large amounts of travel and mileage.




	Job Title: H2O Housing Director
	Defined Team: Housing

	Proposed Salary: $90,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 4-5 year(s) of experience in clinical field of practice, health insurance or other health care related field.

	Required Education: Master’s level degree in Communications, Social Science, or Education. 

	Required Licenses: None.

	Required Certifications: None.

	Duties and Responsibilities: [1] “Ensures that providers receive prompt resolution to their problems and inquiries and appropriate education about participation in the AHCCCS Program” [as per Section 4.1.8 of the Scope of Work], [2] directly coordinates and communicates with the Statewide Housing Administrator (SHA), passing-along trends in provider concerns, ideas for innovation, apparent gaps in available H2O services, etc., [3] develops policies and procedures for the H2O Housing Team. 

	Essential Job Functions: [1] Familiarity with HIPAA standards, EMR and similar systems expertise (HMIS, CareRadius, CommunityCares, etc.), deep familiarity with AHCCCS patient eligibility systems and updating of patient records, [2] Supervises employees engaged in care coordination/care management activities including supporting the achievement of key performance indicators and inventory management to meet organizational, regulatory and accreditation standards, [3] Administer, interpret and maintain current working knowledge of the required BCBSAZ systems, procedures, forms reports and manuals, [4] Create a supportive and respectful work environment for the Housing Team, [5] Monitor, investigate and facilitate resolution of computer system/technology issues, [6] Assist with the implementation of quality assurance process, procedures, and measure for team activities, [7] Participate in continuing education and current developments in the field of housing and managed care at least annually.

	Requisite Skills and Knowledge: [1] Familiarity with the standards and practices relating to Permanent Supportive Housing, including [a] “Federal Fair Housing, Equal Opportunity, Non-Discrimination, and other Federal and State Housing laws Fair housing.”, [b] “The Arizona Residential Landlord Tenant Act (ARLTA).”, [c] “Use of the needs assessment tools such as Vulnerability Index-Service Prioritization Decision Assistance Tool (VI-SPDAT), Level of Care Utilization System (LOCUS), or other housing assessment and/or housing prioritization tools in the Housing Specialist’s service area.”, [d] “Fundamentals of Housing First and the SAMHSA PSH program.”, [e] “Current and emerging tools and best practices in PSH and services.” [All as per Section 4.1.13 of the Scope of Work]

	Supervisory Relationships: The Housing Director supervises the Housing Team, including 4 Housing Specialists, and reports directly to the proposed H2O Director.

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel are budgeted for this position.




	[bookmark: _Hlk164863179]Job Title: Housing Specialist
	Defined Team: Housing

	Proposed Salary: $65,000.00/year [salaried]
	FTE Percentage: 100%

	Requisite Work Experience: 2-4 year(s) of experience in clinical field of practice, health insurance or other health care related field.

	Required Education: Master’s level degree in Communications, Social Science, or Education. 

	Required Licenses: None.

	Required Certifications: Within 4 years of hire [treating this position as a Care Manager themed role at BCBSAZ Health Choice] must hold a certification in case management from the following certifications; Certified Case Manager (CCM), Accredited Case Manager (ACM),Case Management Administrator, Certified (CMAC), Case Management Certified (CMC), Certified Rehabilitation Counselor (CRC), Certified Rehabilitation Registered Nurse (CRRN), Certified Occupational Health Nurse (COHN), Certified Occupational Health Nurse Specialist (COHN-S), or Registered Nurse Case Manager (RN,BC).

	Duties and Responsibilities: [1] “..conduct care coordination for members with significant barriers to accessing housing. (Staff do not perform any direct service to members, they will coordinate with H2O Providers and the members Health Plan).” [as per Section 4.1.13 of the Scope of Work] 

	Essential Job Functions: [1] Familiarity with HIPAA standards, EMR and similar systems expertise (HMIS, CareRadius, CommunityCares, etc.), deep familiarity with AHCCCS patient eligibility systems and updating of patient records, [2] Shares duties and collaborates with the Housing Team on housing care coordination activities including supporting the achievement of key performance indicators and inventory management to meet organizational, regulatory and accreditation standards, [3] Administer, interpret and maintain current working knowledge of the required BCBSAZ systems, procedures, forms reports and manuals, [4] Create a supportive and respectful work environment and provide feedback to Team Leads for staff performance evaluations and monthly reviews, [5] Monitor, investigate and facilitate resolution of computer system/technology issues, [6] Assist with the implementation of quality assurance process, procedures, and measure for team activities, [7] Participate in continuing education and current developments in the field of housing and managed care at least annually.

	Requisite Skills and Knowledge: [1] Familiarity with the standards and practices relating to Permanent Supportive Housing, including [a] “Federal Fair Housing, Equal Opportunity, Non-Discrimination, and other Federal and State Housing laws Fair housing.”, [b] “The Arizona Residential Landlord Tenant Act (ARLTA).”, [c] “Use of the needs assessment tools such as Vulnerability Index-Service Prioritization Decision Assistance Tool (VI-SPDAT), Level of Care Utilization System (LOCUS), or other housing assessment and/or housing prioritization tools in the Housing Specialist’s service area.”, [d] “Fundamentals of Housing First and the SAMHSA PSH program.”, [e] “Current and emerging tools and best practices in PSH and services.” [All as per Section 4.1.13 of the Scope of Work]

	Supervisory Relationships: The 4 proposed Housing Specialists are directly supervised by the H2O Housing Director and comprise the Housing Team. 

	Amount of travel and special considerations: As a means to keep costs low, Zoom/Teams based meetings will be used in preference of in-person BCBSAZ Health Choice meetings. Mileage and travel are budgeted for this position, in the event that care coordination requires travel to in-person meetings (with treatment teams, health plans, etc.).
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