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Recapitulation 

3 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



CMS Core 
Methodology 

A Review 

4 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



Results of the Hybrid Audit 2016 
Children Immunizations 
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DTaP CMS Core 
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IPV CMS Core 
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MMR CMS Core 
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HiB CMS Core 
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Hep B Vaccine CMS Core 
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VZV CMS Core 
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PCV CMS Core 

12 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



Hep A Vaccine CMS Core 
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Rotavirus CMS Core 
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Influenza CMS Core 
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Combination 3 CMS Core 
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Adolescent Immunization Measures 

ÅThe hybrid audit results are being 
validated; the report will be forthcoming  
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Meningococcal CMS Core 
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Adolescent Tdap CMS Core 
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HPV CMS Core 
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Combination 1 CMS Core 
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Combination 2 CMS Core 
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AHCCCS Expectations 
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Results of the Hybrid Audit 2016 
Children Immunizations 
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AHCCCS Data by Contractor 
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AHCCCS Data by Contractor 
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AHCCCS Data by Health Plan 
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Summary of vaccine requirements 
for all children 15 months of age  

 All of these doses are required as of 15 months of 
age and older:  

Å4 DTaP, 3 Polio, 1 MMR, 1 Varicella, 3 Hep B 
and  

Å3-4 Hib (with 3rd or 4th dose on/after 1st 
birthday) or 1 Hib dose given at/after 15 months.  

Å(2 doses of Hepatitis A are required for children 
1-5 years old in Maricopa County only)   
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Summary of vaccines required for 
all children entering kindergarten 

At kindergarten entry a child must have:  

Å5 DTaP*, 4 Polio*, 2 MMR, 1 Varicella & 3 
Hep B  

Å* Children who received DTaP #4 and/or Polio #3 
on/after the 4th birthday do not need additional 
doses to enter kindergarten.  

Å(Hepatitis A and Hib are not required for 
kindergarten)   
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Remember 

ÅVaricella MUST be given at 12 months 

ÅMMP and varicella can be given on the same day 
at the 12 month EPSDT visit 

ÅHowever, if not possible to administer together, 
they must be spaced at least 28 days apart 

ÅGiven the rise of pertussis it is imperative that 
children receive their full complement of DTaP by 
15 months of age 
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Potential Barriers 
ÅMiseducation by parents regarding complications and risks 

associated with vaccinating children. Many of these parents are 
choosing to refuse or delay vaccinating their child. These 
decisions not only put their child at risk but also those within 
their communities, especially those who cannot be vaccinated 
due to illness or other medical reasons 

Å The Arizona Department of Health Services evaluates 
exemption rates and reported an increase in exemption rates 
from 2016 to 2017. Childcare and kindergarten exemption rates 
increased from 3.5% to 3.9% and 4.5% to 4.9% respectively 
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AHCCCS Data by County 
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AHCCCS and ADHS Data 
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AHCCCS v. National  
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These Two Performance Measures 
Are Functionally Related 
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Where We Should Be 
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Where We Are 
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Opportunities 
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Opportunities 
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Potential Strategies 
Å Improved recordkeeping 

ÅUse of ASIIS 

o Single data source for all providers 

o Reliable immunizations history 

o Produce records for member and provider use 

o Note the gaps 

ÅRecommendations and Reinforcements 

o Recommend vaccination 

o Members follow guidance of medical home 

o Reinforce the need to return with verbal, written, electronic 
reminders 
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Potential Strategies 
ÅReminders and recall to members 

o Reminder notification of immunizations due 

o Reminder notification that immunizations are past due 

o Content and delivery of message 

ÅReminders and recall to providers 

o Direct communication to provider to avoid gaps 

o Computer-generated reminders 

o Tickler system for charts 

o ñImmunization Dueò banner on chart 

o Electronic reminder built into the EHR 
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Potential Strategies 

ÅReduction of missed opportunities 
o Reduce lack of simultaneous administrations 

o Provider unaware 

o Invalid contraindications 

o Inappropriate office policies 

o Reimbursement issues 

o Develop standing orders 

o Improved provider education 

o Provider reminder and recall systems 
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Potential Strategies 

ÅReductions of Barriers 

o Psychological barriers 

ÁUnpleasant experience 

ÁVaccine safety concerns 

o Office barriers 

ÁHours 

ÁWait times 

ÁDistance 

ÁCost 
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Potential Strategies 
Å Use of a variety of methods to encourage parents to complete 

immunizations 

Å Focus on the 15 month of age members 

Å Use of specific targeted outreach for racial and ethnic groups 

Å Address parental fears over immunizations 

Å Conversations surrounding exemptions 

Å Targeted outreach for specific counties 

Å Mandate all providers who are providing immunizations to report to 
ASIIS 
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Potential Strategies 
Å Incentivize providers to become TAPI Award winners 

ÅDevelop social media messaging 

ÅDemographic stratification and determine 
parental/guardian barriers 

ÅPartner between AHCCCS/ADHS/TAPI/other community 
groups to develop strategies 
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TAPI ADHS Activities to Date 
Å Together the groups have  developed several strategies to address improving the immunization reporting and 

participation rates  as well as strategies on how to address the changing demographic of the families who are not 
immunizing their children.   One of the community partnership groups developed an agreement with the three 
Arizona Universities to promote materials for students in need of certain immunizations entering the university.   Last 
year TAPI/ADHS placed nurses at the university registrations/introduction day and offered the identified needed 
immunizations-it was well received and the flyer now goes in all  new student packets at the three educational 
institutions. 

Å Through committee work and interviews that were done with the School Nurses Organization of Arizona it was 
noted that schools were handing out the exemption form to families as part of the back to school paperwork.   TAPI 
in conjunction with school nurses worked to change the process to require families to ask for the form to opt out of 
immunizing their child.   Another issue that the nurses identified was the fact that some families identified they 
hadnôt been able to get their child in for their immunizations before school started, so they signed the paper for the 
exemption. 

Å Another topic addressed by both groups is the changing demographics of the families making the decision not to 
immunize.   Two areas identified last year with high unimmunized student populations were Gilbert and the Sedona 
area.  A pediatrician in the Gilbert area did a PSA on television for immunizations in his community since his young 
child was going through chemotherapy at the time.     

Å TAPI/ADHS have developed multiple PSAôs and materials for ñherdò immunization for extended families which is 
vitally important for children who are displaced and now placed in Kinship or foster settings .  

Å TAPI has also been working on creating a group of parent partners that can present immunization information in 
their own communities to share why itôs important to immunize.  The program has been very successful in Colorado, 

so Arizona was able to utilize some of their materials and concepts that were successful in their state.   
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Questions? 
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Thank You. 
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