
(HEAplus) is Arizona’s fast and easy way to 
apply online for public assistance programs. 
With HEAplus, you can find out what assistance 
you might be eligible for and submit a single 
application, saving you time and effort.

Apply online at www.healthearizonaplus.gov for:
•	 Medical Assistance (AHCCCS)
•	 Help with Medicare Costs
•	 Nutrition Assistance (SNAP)
•	 Cash Assistance (TANF)

You can also:
•	 Check Your Benefits
•	 Renew Your Benefits
•	 Report Changes
•	 Manage Your Benefits
•	 Manage Your Account

Why use HEAplus?
•	 Available weekends and evenings
•	 Safe, secure, fast and easy
•	 Manage your account on your own time from anywhere with an internet connection

Customer Support Center Phone #: 1-855-HEA-plus (1-855-432-7587) 

Don’t wait in line; Apply online @ 
www.healthearizonaplus.gov



HEAplus Subscribers are: 
Community partners throughout the State who help Arizonans apply for public 
assistance programs using HEAplus. 

HEAplus Subscribers can:
•	 Provide support to customers in their communities
•	 Help customers apply for multiple programs in one process 
•	 Get real-time electronic verification of many eligibility factors 
•	 Receive a customized, detailed list of the documents needed from the customer 
•	 Electronically submit customer’s documents to assure quick and secure receipt 
•	 Track applications, including results, without contacting state agencies 
•	 Have access to improved communication with state agencies, when needed 

Be a HEAplus Subscriber in just a few easy steps:
•	 Sign the subscription agreement
•	 Pay a one-time set-up fee: $500 covers all locations within your organization
•	 Pay monthly fees based on the number of users and organization 
•	 Complete initial and ongoing training available by web conference

For more information: 
•	 Visit:  www.azahcccs.gov/community/Health-e-Arizona/HEAplus.aspx
•	 E-mail:  HEAAHCCCS@azahcccs.gov 

Become a HEAplus Subscriber!




