













































































































































































































































































































































































































































































































































































































































































The description of pre-employment services sounds like a new service that has been
created in Arizona, Transition {o Employment (TTE). The stakeholders involved need to
determine the role TTE plays in this discussion as well.

If AHCCCS does not want to delete the remediation strategy as suggested, the language
should be adjusted to state that during the redesign, the idea of transitioning CBE to a
facility-based pre-employment service should be considered.

Rule 1a; Remediation Strategy #5 (page 162)

What is considered “other activities™? If a member wants to work and does not want {o
volunteer, for exampie, will they be allowed to make that choice? Members vaiue the
paycheck they receive no matter the amount. If the member cannot move further in
their employment status for whatever reason (as dictated in their ISP), they should still
have the choice to work and earn a paycheck.

The current service specifications require that participants be engaged in paid work at
least 75% of the time. This will have to be amended to meet the “other activities”
requirement. In addition, what are providers supposed to tell customers when
individuals need to be pulled off of a job in order to do these other activities? What if
there is a job deadline o meet?

Rule 1a; Remediation Strategy #6 (page 162)

AAPPD does not disagree with this remediation strategy; however, AAPPD would like to
ensure that choice is maintained in the service specification. A member has a right to
learn about all options available to them, including volunteering, but shouid not be forced
to volunteer because their empioyment option is essentially deleted. The choice to work
and earn a paycheck must remain a part of the system.

AAPPD is also concerned that volunteering may turn into community service and will not
be a way for an individual to learn important skills towards employment. This concern
arises out of other federa!l requirements. For example, under the Department of Labor,
an individual who was gainfully employed cannot be moved to a volunteer position to do
the exact same job and not get paid. The Department of Labor also prevents a
volunteer from doing the same job as the person next to them that is collecting a
paycheck on a regular basis.

Under the Fair Labor Standards Act, employees may not volunteer services to for-
profit private sector employers. Individuals can volunteer services to public sector
employers. For members, their choices would then be limited to only certain types of
volunteering that may or may not help with employment goals. In addition, people are
allowed to volunteer their services to public agencies and their community with but one
exception - public sector employers may not allow their employees to volunteer, without
compensation, additional time to do the same work for which they are employed. There
is no prohibition on anyone employed in the private sector from volunteering in any
capacity or line of work in the public sector.

The Department of Labor also states that just like other individuals, workers with
disabilities may volunteer to perform certain tasks without creating an employment
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AAPPD Comments on Center Based Employment (CBE) — Assessment

Rule 1; Compliance Level (page 160)

AAPPD disagrees with the compliance level chosen. The Assessment lists CBE as not
comptiant for Rule #1; however, the parts of the rule do not indicate this
recommendation. For Rule 1a and 1b, CBE is listed as partially compliant. For Rule 1c,
CBE is listed as compliant. Only Rule 1d is listed as not compliant. The average, if you
will, of these is that CBE should be listed as partially compliant for Rule #1. AAPPD
agrees with the evidence provided for the different parts of the rule as well and believes
this indicates the system is partially compliant.

Rule 1; Remediation Strategy #2 (pages 160-161)

AAPPD does not disagree with the concept of incorporating peers without disabilities in
the work environment. Currently, however, staff in facilities are required to be
background checked. Will a requirement be put in place for peers to be
fingerprinted/background checked? Not all jobs require a background check of workers;
it will be unfair if peers are required to be background check when members do not need
to be based on their job. Also, the EEOC has been targeting employers who require
background checks when not applied consistently within the job. Also, will a ratio be put
in place — will incorporation have a level of expectation?

Rule 1, Remediation Strategy #3 (page 1617)

Can AHCCCS provide clarification on the requirement to stipulate in the services
specifications that settings must be located in the community among other buildings or
businesses to facilitate integration? AAPPD does not disagree with the concept we think
is trying to be portrayed but is unclear on what it really means. AAPPD is also
concerned about the implication for rural Arizona. In some cases, services could be
provided in a remote location that may not be “among other buildings...businesses”, etc.

In addition, there has been a push in the greater community to have a better work/life
balance which can mean that a nondisabled person can walk to work or have a short
commute to work. This includes mixed-used spaces where businesses and
apartments/condominiums are in the same building. In writing this service specification,
those options should not be taken away from a person with a disability.

What if the location is on a church campus? Is that considered a community setting? Is it
included in the “etc.” of the examples listed?

X Rule 1a; Remediation Strategy #4 (page 162)

AAPPD recommends deleting this remediation strategy. In the Transition Plan and in
Remediation Strategy #5, AHCCCS recommends a process to evaluate and redesign
the current continuum of employment supports. Making the recommendation to
“transition the center-based employment service to a facility-based pre-employment
service” seems premature to the discussion that needs to take place. Does this mean
that employment cannot be provided at a CBE at all? Can the pre-employment services
be added?
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relationship under the Fair Labor Standards Act (FLSA). But in order to ensure that an
employment relationship does not exist and to protect such workers from exploitation,
the following criteria must be met:
1. The worker must be legally competent to freely volunteer, or when appropriate
the worker’'s parent or guardian must approve the volunteer activity.
2. The volunteer work performed must be substantially different from the
work that he or she performs during duty hours.
3. The work must be performed outside normal duty hours.
4. The work must be of the type that would be normally classified as “volunteer”
work. For example, a worker with a disability may volunteer to wheel another
individual around in a wheel chair or participate in a community “clean up”
program hosted by a work center.

If the Department of Labor aiready recognizes that an individual with a disability must be
doing something different from the work he or she performs in order for it to be

volunteering, why are we allowing individuals with disabilities to potentially volunteer for
jobs they could be getting paid for?

Rule 1b; Remediation Strategy #7 (page 165)

AAPPD does not disagree with the remediation strategy; however, a new requirement in
the service specifications has to be parinered with changes in rates to accommodate
additional services being provided.

As AHCCCS is likely aware, providers of services to people with development disabilities
have strugglted to balance the rates being paid for services with quality care for
members, quality pay for direct care staff and the ability to grow as the population grows.
Beginning in 2008, providers of services to the developmentally disabled were cut due to
bad economic times. Provider rates were cut by 15% in total over several years; only
7% of the cuts were restored.

The population of individuals with developmental disabilities continues to grow. By
2019, the state will be serving more individuals with a developmenta! disability at every
age than it did in 2014. Providers will be unable to deal with additional requirements at
the same time they are dealing with additional growth in members if the funding is not
provided to cover the additional services, including adequately paying for direct care
staffing needs.

Rule 1d; Remediation Strategy #8 (page 169)
AAPPD disagrees with the remediation strategy listed as it assumes that no employment

will be provided by a CBE. Employment opportunities must still be considered as part of

a CBE in order consider a redesign of the system as suggested in remediation strategy
#5.

Rule 2a; Remediation Strategy #9 (page 170)
AAPPD disagrees with the term “pre-vocationai” as it is used in this remediation

strategy. CBE is not pre-vocational; until such time as the recommendation are made to
redesign the program the assumption should not be made that it is only “pre-vocational”.
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As mentioned above, remediation strategy #5 suggests a redesign of the system. The
manual should not be adjusted until such decisions are made.

AAPPD suggests changing the language to “...a requirement for Case Managers to
ensure members have access to transportation and support for the purpose of visiting
programs with a pre-vocational training program component prior to making a decision o
where to receive services.” (NOTE: See language in Assessment on remediation
strategy #12 (page 175); the language requires providers to exercise strategies for
providing pre-vocational services and supports; this language in #12 does not remove
options as the language in #9 does.)

Rule 3; Remediation Strategy #10 (page 172)

AAPPD agrees that an annual readiness assessment must be conducted for
employment in general, not just for community-based employment.

AAPPD suggests that the very first assessment that is completed be a very
comprehensive look at the abilities and desires of the individual to work. AAPPD agrees
that the member must have an integrated employment goal. The assessment must
determine how the provider and member will get them 1o their goal. The assessment
shouid not assume a starting point for any one member. Because of this, employment
options along the spectrum must be left in place to allow individuals to work on the skills
needed to move themselves to integrated employment.

This first assessment must include support coordinators, guardians, vocational
rehabilitation (where appropriate), and others to determine the individuals desire for
employment and ability to be employed. The comprehension level of the individual must
be taken into account as the needs and desires of the individual are assessed.

This first assessment should be revisited at every ISP to identify changes in ability and
the desires of the individual. This must be done in consultation with guardians, as
appropriate.

Rule 5; Remediation Strategy #12 (page 175)

AAPPD is concerned about the examples cited to meet this strategy. The examples
provided, including facilitating alternate schedules for members and ensuring access to
meals and snacks at the time of their choosing, can, in some cases, cause the need for
changes in staffing ratios and ultimately funding. The current funding structure does not
fund providers to allow for true autonomy. AAPPD is concerned that this wilt not be
taken into account and become a requirement prior to the funding structure being
change to accommodate such a change in service.

In addition, from a philosophical perspective, AAPPD is very concerned about the
message being provided to individuals who are seeking employment and/or employment
related services. If the goal of the member for any employment or employment related
service must be integrated employment as stated in remediation strategy #10, then
shouldn’t the employment or the employment services being provided emulate and teach
about a “typical integrated employment” setting?
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For example, in many employment situations, the hours of the employee are set by the
employer. The employee may be able to choose from different options in their schedule,
but once the scheduie has been chosen, there is little latitude for changing the scheduie
on a daily basis. If my chosen schedule is 9:00 am to 3:00 pm, Mondays and Tuesdays,
there are usually conseguences for coming it at 10:00 sometimes or leaving at 2:00
when | would like.

In addition, many jobs schedule break time in order to ensure all empioyees get a break
that is not disruptive to the overall work schedule. Will individuals be aliowed to take
breaks “at the time of their choosing” for snacks and meals when they are in an
employment or employment related services. How do you teach this type of culture so
the individual can work in that type of integrated work setting when they will be allowed
to break the rules, so to speak?

In addition, what if the guardian is dictating the member’s scheduie?
AAPPD suggests that the Service Specification include that the requirement should be

based off of the ISP and health and safety concerns in order to facilitate some of these
concerns.

AAPPD Comments on Center Based Employment (CBE) — Transition Pian

Transition Plan Recommendation #5 regarding evaluation and re-design of the continuum of (}
employment supports and services. <)

r
/

J

4 Philosophically, AAPPD is very concerned that the federal rules, the assessment and

\
AAPPD appreciates being included as an organization participating in this effort. d

However, we are concerned about the timing of the transition plan. Can AHCCCS clarify
the process it hopes to have accomplished by September 20177 By September 2017, is
the goal to have the continuum evaluated and redesigned? Does redesign include the
AHCCCS policy and DDD rules and service specification changes that need to occur?
AAPPD suggests that the target date may be too ambitious depending on the goals
AHCCCS wants to accomplish. AAPPD believes that the evaluation and general
creation could be completed by September 2017, but the changes in policy, services
specifications, manuals, etc., at AHCCCS and DDD will likely take longer to accomplish

/and may likely bleed over to 2018.

/s

transition plan take the state in a direction where an individual with a significant disability
is essentially relegated to volunteer work and is not given the option o work and earn a
paycheck. The goal of the redesign has to allow for choice for all levels of disability and
provide those members that want to work, the ability to do so. If they want to earn a
paycheck, they should have the opportunity to do so.

As stated in the CMS Informational Bulletin from September 16, 2011, “Consistent with
the Olmstead decision and with person centered planning principles, an individual's
plan of care regarding empioyment services should be constructed in a manner that
reflects individual choice and goals relating to employment and ensures provision of
services in the most integrated setting appropriate.” (emphasis added)
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As the state undertakes this process, the groups involved will have to determine
common definitions for empioyment services that will be used throughout the system.
For example, what definition will be used for “competitive integrated employment”. A
definition also exists in the federal WIOA rules that the Department of Economic
Security/DDD will need to contend with.

Changes in employment supports and services will also require changes in the funding
structure and, most likely, additional funding. How will this be incorporated into the
discussion? It takes additional funds to create new supports and services in order to
bring them online. Providers will need additional assistance to make any potential
changes to supports and services. In addition, AHCCCS should consider the cost for
programs, overall, may increase. The funding structure and amount must be addressed
in order to make any redesign successful in Arizona.
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Johnson, Dara i ‘

From: Tim Kinney <tk@kinneyconstruction.net>

Sent: Thursday, August 27, 2015 8:.07 AM

To: HCBS

Cc: Monica Attridge

Subject: HCBS Assessment and Transition Plan Comments for Group Homes, Day Programs and

Employment Programs

To Whom It May Concern:

| have served on the Board of Directors of the Hozhoni Foundation for 8 years and am in my third term as President of
the Board. | am very proud to be associated with this highly regarded provider that has been supporting individuals with
developmental disabilities in Northern Arizona for 45 years.

As a nonprofit Board of Directors, we are very concerned with some of the details of the Assessment and Transition
Plan. We take our responsibility for the welfare of clients very seriously, as well as our fiduciary responsibility to the
organization. It is from these perspectives that our comments are made.

In the group homes, we are concerned about compromising the health and safety of clients if they or their roommates
are able to come and go as they please, have visitors at any time or eat whenever they want. Also, many of our clients
may not have the cognitive capability to know that giving a house key to somecone else may not be a good decision.
Determinations about whether an individual has the capability to come and go as they please need to be related to their
health and safety.

Staffing ratios may need to be increased to allow for the integration that is described for day programs. The ratios will
need to be increased as needed for individual choice of activities, to ensure safety of the clients. Also, we will need
additional clarification of the background checks required for outside individuals who come into the day program to
assist, read, teach, etc., as well as for visitors to group homes.

The Board adamantly opposes elimination of center-based employment. It is a necessary component in the continuum
of employment services. There is already a time-limited pre-vocational service, Transition to Employment. We
understand that policymakers are concerned about the number of individuals working in segregated settings, but
eliminating a choice that may actually be the only realistic opportunity a client has for earning paycheck is not the
correct solution. The planning process should be assessing the appropriateness of the employment services setting and
changing the authorized service if needed. Please fix this process rather than create a hole in the spectrum that will
relegate clients to day programs or volunteer work (which many consider work without pay).

We hope that AHCCCS will consider flexibility in these new requirements for individuals with intellectual and
developmentat disabilities; full autonomy is not always the safest decision for individuals. We also encourage AHCCCS to
develop a process that does not require evidence and documentation of failure in the capability to handle rights
responsibly every year, unless it is fully funded

There will be significant costs or loss of revenue with these new rules. With a rate system that is currently only funded
at 78% of actuarially determined benchmark reimbursement rates, we can ill afford to take on more responsibility

without a corresponding increase in funding. Please do not implement any of these rules without this additional
funding.

Thank you for allowing me to comment on behalf of our Board of Directors. If you have any questions for me, | may be
reached at tk@kinneyconstruction.net or 928-779-2820.




Sincerely,

Tim Kinney
Board President
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From:

Sent: Thursday, August 27, 2015 10:24 AM
To: HCBS

Subject: AHCCCS CBE

Attachments: Erin Horan letter to AHCCCS pdf

To Whom It May Concern:

Please see my attached letter concerning restricting or eliminating center-based paid work activities (CBE).
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August 27, 2015

To Whom It May Concern:

| enjoyed professional success after graduating from school in 1996 but developed
chronic pain in 2006 that became virtually unmanageable in 2009. | lost my home and
my car and became totally dependent on my father. For over three years | was totally
unproductive and stayed at home, only leaving for doctor’s appointments, pharmacy
stops, and trips to the grocery store. My father was desperate for me to regain any kind
of employment. | heard about Marc Community Resources through my case manager.
For over two years, | participated in the living skills workshop and job development.

These programs helped me get out of the house and begin to rejoin the community as
well as becoming productive again. The workshop really helped me become
dependable and learn much needed time management skills that | had not ever really
had to exercise. (When | worked before my neck and back pain took over | had been in
charge of my own schedule and never really had had to be anywhere at a time that | did
not dictate.) | was able to move on to the job development programs first as a
receptionist and coffee cart attendant then to working for the last year at what is now
called the Living Skills Workshop (formerly known as the GED Center). | truly feel a
deep sense of achievement and self-worth by helping others that | had not experienced
in five years. | also feel a sense of mastery and accomplishment but more importantty
have been able to focus on and regain compassion for others again instead of solely
dwelling on myself and my own issues. Because of the success | have achieved in the

Marc CBE programs, | have been able to start to seek employment in the community
again.

I am extremely concerned that AHCCCS is considering changes that will restrict or
eliminate center-based employment. | am truly not sure what would have become of

me without the help | received from CBE.

Sincerely,

Ve
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Johnson, Dara

From: Genny Jones <gmjjmj@msn.com>
Sent: Thursday, August 27, 2015 1:21 PM
To: . HCBS

Subject: CBE-Center Based Employment
Attachments: - AHCCS Letter.docx

August 27, 2015

AHCCCS

C/0 Office of Intergovernmental Relations
801 E. Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Subject: CBE — Center Based Employment

To Whom It May Concern:

| understand that a new federal law is considering changes that will restrict or eliminate CBE (Center Based
Employment) throughout the state of Arizona.

I have been aware of the MARC Community Resources, and how much they have done for the less fortunate
in our community for many years — probably for over 30 years.

The CBE needs to be kept funded so people like my niece can contribute to society. Thisis one program that

should stay, and | hope you will see how much good is contributed to our society because of the good that
comes out of this program.

The program gives people who cannot work in the corporate world, a chance to contribute to society. It
also gives the people who are participating in the program a sense of self-worth. It gives them the

opportunity to know that there is work for them to do, and they can happily perform and contribute to
society.

Please take into consideration the good that comes out of the above mentioned program and keep it.
Sincerely,

Genny Jones
Concerned Voter
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August 27, 2015

AHCCCS

C/0O Office of Intergovernmental Relations
801 E. Jefferson Street, Mail Drop 4200
Phoenix, AZ 85034

Subject: CBE - Center Based Employment

To Whom It May Concern:

I understand that a new federal law is considering changes that will restrict or eliminate CBE (Center
Based Employment) throughout the state of Arizona.

| have been aware of the MARC Community Resources, and how much they have done for the less
fortunate in our community for many years — probably for over 30 years.

The CBE needs to be kept funded so people like my niece can contribute to society. This is one program
that should stay, and | hope you will see how much good is contributed to our society because of the
good that comes out of this program.

The program gives people who cannot work in the corporate world, a chance to contribute to society. It
also gives the people who are participating in the program a sense of self-worth. It gives them the
opportunity to know that there is work for them to do, and they can happily perform and contribute to
society.

Please take into consideration the good that comes out of the above mentioned program and keep it.
Sincerely,

Genny Jones
Concerned Voter
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From:

Sent: Thursday, August 27, 2015 2:11 PM

To: HCBS

Subject: HCBS Assessment and Transition Plan - Empioyment Services

RE: HCBS Assessment and Transition Plan — Employment Services

To Whom it May Concemn:

My name ism and my 20-year-old son has a developmental disabilities.

As a parent, | am very concerned with the assessment and transition plan as it relates to possible changes to
employment services for my son. | have heard through other parents that attended one of the public meetings,
that no choices are going to go away. However, when | read the plan and talk to folks, the plan talks about
transitioning “center based employment service to a facility-based pre-employment service”. Does this mean
that there will be no employment services at center-based facilities? What will happen to Weston and will he
lose his paycheck that he works so hard to obtain?

Also, several families have talked about the option of volunteering. While | am not opposed to volunteer

opportunities, Weston has learned how to earn a paycheck. Volunteering and not earning a paycheck will be
the opposite of what we have been working with him to achieve.

I hope that AHCCCS will consider ensuring all options are still available to individuals. Thank you for aliowing
me to comment. If you have any questions for me, | may be reached at dcolville@msn.com.

Sincerely,

QP>
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From: DB NPIRNL N0 N

Sent: Thursday, August 27, 2015 3:12 PM
To: HCBS
Subject: HCBS Assessment & Transition Plan - Employment Services

To Whom It May Concern

My name iswand my 31 year old son is miid to moderately developmentally delayed. He is also ADHD and
has a hard time focusing at times. He is currently attending STARS, and has for 4 years and is in the Work Center. He

loves it there and has learned a lot. He not only goes there 5 days a week, he goes to the City of Scotisdale and sorts

checks for them one day a week. He loves to help other people whenever he can but he is not quite ready to go out into
the work force yet.

STARS has done such an excellent job with him, he has learned a lot, it would be very sad to see him lose this.

| am worried with this pian and how it will affect him attending STARS. Now he will eventually be able to go out and get a
job with the help of STARS, however he is not quite ready yet. | knowq@would love to volunteer at STARS if need be,
but he would be upset about losing his paycheck. He has learned that the harder he works and the more he

accomplishes he earns more and that is really good for his self-esteem. He is so proud when | tell him on payday Fridays
how much his check is.

| hope all options will be explored. Thank you for allowing to voice my opinion. My email isningigni@iNGiif you need

to reach me or if you need to call me. Sorry if this letter is vague, | am trying {o understand all this
information.

Email Reference ID:
Contact Us: 1 800 295 3753
Hours: Monday to Saturday from 7:00 AM to 11:00 PM EST and Sunday 9:00 AM to 7:00PM EST
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Johnson, Dara

From:

Sent: Thursday, August 27, 2015 3:22 PM

To: HCBS

Subject: CBE - All Day Program and Employment Program

I have a disabled grandson that loves to go to work every day at Marc Center. He is appreciated for the work
that he accomplishes daily. They have programs not found in community employment.

Out in the regular community, disabled people are not hired in the jobs that they are able to do, nor are they
appreciated and accepted as much as they are in the paid work program. My grandson feel a great and deep
sense of self-work and achievement going to work each day now. Please do not take that away from him.

I am asking that you do not consider the elimination of the paid work activities.

Thank you for your consideration in this matter.
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Johnson, Dara

From:

Sent: Thursday, August 27, 2015 3:34 PM

To: HCBS

Subject: STATE CONSIDERING ELIMINATION OF PAID WORK ACITVITIES

To whom it may concern, August 27, 2015

My sister, AN AN 125 been working at BHS Workshop at Marc
Community Resource Center on Country Club in Mesa since February 2012.

To eliminate this work program would adversely affect her life. Not only would she
experience financial difficulty which helps her to live independently, but also in her sense of
self-worth. She works well in an environment that is low risk for discrimination. She has
experienced prior traumatizing events while working in community jobs that had no formal
support such as MARC offers.

I have concerns about her safety and being taken advantage of. I understand that the
majority of those served in CBE do not recognize danger. If the position is eliminated, I'm
concerned over the potential loss of long term care services that she needs such as
Medicaid, Job Coaching and staff counseling. Losing this opportunity would deprive her of
the sense of mastery and accomplishment she enjoys so much as well as a sense of
inclusion and connectedness. She feels like she’s normal and part of her community thru
this work program. Please don’t eliminate this benefit from her life and so many others’.

Thank you for your consideration,
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From:

Sent: Thursday, August 27, 2015 5:10 PM

To: HCBS

Cc cchavez@starsaz.org

Subject: HCBS Assessment and Transition Plan - Employment Services

My name isw I am the sister and co-guardian (along with my mother“ of my brother

I am writing to you about the possible upcoming changes with AHCCCC and Center Based
Employment. Thomas is currently employed by STARS. Through his ISP’s it has been determined that he is
not capable of working in the community.

, 60 years of age, has been in an educational or work program his entire adult life. We are totally
supportive of his progress and his enthusiasm to go to work every day.

Because if his brain injury at birth,* needs 24 hour supervision. His acceptance into a work center has
boosted his morale by receiving a small paycheck every two weeks. The praise and applause he receives from
the dedicated staff at STARS is invaluable. We view this staff as his “lifeline” and are eternally grateful. A

small paycheck, through piecework, does wonders for his development and good habits. The paycheck 1s his
reward.

“is very happy and has a tremendous will to work, desire to feel achievement, to be appreciated and
loved. We are grateful for the gentle, mature man he has become and the staff that is full of
encouragement. We are asking you to please leave options available for us in the future. If a DTA were our

only option,”would digress. Center Based Employment is perfect for §4Qy@@s as I'm sure it is for
thousand of others.

Thank you for your consideration.

(Mother/co-guardian)
(Sister/co-guardian)
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Johnson, Dara

From:

Sent: Thursday, August 27, 2015 6:13 PM

To: HCBS

Subject: ELIMINATION OF CENTER-BASED PAID WORK ACTIVITIES/CBE

Good evening.

| am a concerned Mother of a 34 yr. old female with Down Syndrome. | understand funding may be
eliminated for her center-based paid work activity at Marc East. loves her job, waking herself each
morning after she has laid her clothes out the night before. She has a speech disability, which makes most
people not understand her. “trusts everyone, which makes her ineligible for a job in the
community. She would easily be taken advantage of. *is right where she needs to be in terms of
employment. The staff are extremely trustworthy at the Marc Center, where“ has been employed since
her graduation from Highland High in Gilbert, Az. The work“ pursues at Marc East gives her a HUGE
sense of accomplishment. She sings when she comes home from work. Work is extremely important for

She will complain when we need to go to a Dr. appt. for her. She slowly will become agitated if she
thinks she is being away from work for too long because of a dr. appt./fasting labs. wwill not be hired for
community employment if Marc Center is eliminated. She is not understandable/safety risk. Jessica has no
idea she is not a fully functioning worker in the community where she lives. We congratulate her $20.00
paycheck every 2 weeks as if it were $600.00. She tells her Brother Zach and myself to use her money to buy
ice cream from McDonalds. ”Ioves her job at Marc East as much as we do. Marc East keeps her
emotionally balanced. We don't know what we'll do if there is no Marc East. Thank you for your time and
understanding. | am shocked the State of
Arizona would even consider eliminating paid work activities at Marc East.

Sincerely,

«Dobdar»
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Johnson, Dara

From:

Sent: Friday, August 28, 2015 8:16 AM
To: HCBS

Subject: CBE

Dear Sir or Madam,

It came to our attention recently that some wish to discontinue Centered Based Employment.
We find it TOTALLY RIDICULOUS AND REPREHENSIBLE!!

How could individuals feel the need to do away with something that means so much to people in the Special needs community?

DON'T LET'S US DOWN!!1tnnnt If CBE is taken away from us the happiness of so many will be on your head Don't be another

Thank-You for your time

S
former CBE employees



Y.
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Johnson, Dara

From: -

Sent: Friday, August 28, 2015 10:04 AM
To: HCBS

Subject: Center Based Employment

To whom it may
concern,

8-28-15
/N

N\ We are the proud parents of a 26 year old son with Autism, mental disabilities, and
OCD. He is unable to cross the street safely by himself, he does not recognize danger
of any kind, he has tantrums, and he gets distracted very easy. Due to his disabilities,
he is unable to find work within the “normal community” workplace. When we found ou;
that he could work at the MARC Center, we were delighted that he éer‘ul‘d find | }oy, ,
appreciation, and satisfaction in the workplace.

This is the perfect place for him. It allows him to work and receive a little bit of “his”
money. When he is working at the MARC Center, he is in a safe environment, and we
don’t have to worry about him doing something dangerous or injurious to him. He gets
SO excited when he gets his paycheck. It is usually in the $5-10.00 range, and all he
realizes is that he earned this money and he just beams with excitement.

A few days ago while shopping, our son was extremely excited to see some of the first
aid kits that he assembles on the shelf of the store.

We are FURIOUS that you are even considering stopping such a wonderful program.
This is the only program where these special needs adults can get out of the house
(instead of watching TV all day or playing video games) and make something of their
lives. There isn’t any other employment option available to them as they are not
employable by “normal” standards. They don’t need a more restrictive day program,
they need this work program so that they can feel that they are a productive
member of society, and for their own personal achievements. Those with special
needs have feelings and needs, too, and they are NO less important than yours or

ming\\(

As an additional bonus, even though they usually don’'t make a lot of money, they still
contribute to society by paying their taxes and Social Security. Yes, we realize this is a
small pittance compared to others, but it is still additional funds.



If there was no work program for our son to go to during the week, he would either be
home watching TV, playing his Nintendo, or getting into trouble in some other way.
This would require one of us as his pacgajieesaih8egsitsyerk Yo watch him, hire
someone to watch him (we don’t get enough respite hours to cover the time

needed) or go to a day program where again he doesn’t do anything productive. He
would feel devastated and punished. Since his disabilities don’t allow him to deal with
change very well, it would take months if not years to help him feel better. As |
mentioned above, it would also have a huge impact on the family’s finances. It would
also increase the costs the state has to pay out for each individual.

In closing, we implore you to not cut the funding for this wonderful work program that
so many special needs adults rely upon on a daily basis.

Sincerely,

Wt
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From: Claudia Chavez <CChavez@starsaz.org>

Sent: Friday, August 28, 2015 1:25 PM

To: HCBS

Cc Richard Homad .
Subject: HCBS Assessment and Transition Plan - Employment Services P Yot 5.8 °

Please find message from parent below
Thank you,

Claudia Chavez | Vocational Program Manager

STARS (Scottsdale Training & Rehabilitation Services)

7507 E. Osborn Rd. | Scottsdale, AZ 85251 | www.starsaz.org
&:480.322.1182 | &:480.994.0491 | X:cchavez@starsaz.org

Join the conversation!

€1 L |

Hi,

My 25 year old daughter with Down Syndrome has been receiving employment services for about 4 years now. She
attends STARS and also did a stint at the Perry Center. At STARS, she cleans remotes, cleans cords, folds towels at the
Fire Station one day every two weeks, and is also a part of the Kiwani's Action Club where they do volunteer services.

| see that the Assessment and Transition Plan talks about transitioning from a Center Based Employment to a Facility-
Based pre-employment Center. What is the difference?? | am concerned because although my daughter is a great
worker, she is vulnerable, and employers do not want to be a baby sitter. With CBE and GSE there is someone there that
watches out for her. She is very limited verbally and needs that extra supervision should issues arise.

The plan talks about transitioning from CBE to a Facility Based Pre-employment Service, does this mean there will be no
STARS? | have found STARS to be invaluable in teaching employment skillsi

There are references to volunteering, although that can be part of keeping active and contributing to the community, |
am not sure that there is enough work to go around.

| want to keep my daughter as active in working as possible because it gives her a way to contribute and affects her self
esteem. She has somewhere to go in the morning just like everyone else. So, | feel as many options out there for those
with disabilities, and all their skill levels is a good thing. ! would hate to see things taken away, because it may be the
best fit for some of our community.

1 like the goal of having GSE for all individuals, they should all strive to attain that. But in reality that may not happen for
some of our community. | believe we have come a long way, and People with Disabilities have come a long way. | feel
the community really receives my daughter well, however, in the highly competitive job market, employers really look
at the bottom line, and also don't want to worry about being sued if something were to happen to one of their
employee on the job, so they won't even go there. That is a real fear, so | believe we need to keep as many options
open for our community.



QOne more congern | have, in the move to a Community Based Employment, is it required that participants receive
minimum wage? [Although that might sound great, it could have the unintended effect of employers just not hiring
them as they typically cannot compete with a nondisabled person. Most receive SSI, and the employment is not
intended to be a living wage (that holds true for us). We just want her out in the community doing something.
Although as a country we have made great strides in attitudes toward people with differences, this group is at a distinct
disadvantage in the work force, they just don't have the same capacity.

Wteor



Johnson, Dara W ﬂ%

From:

Sent: Friday, August 28, 2015 1:59 PM

To: HCBS

Subject: HCBS Assessment and Transition Plan - Employment Services

To Whom It May Concern:

My name isw, my son,*attends STARS Workshop. “has a developmental disability, which
precludes him from holding a full time position in the "real world”. He has been in the workshop for 18 years, since his
graduation from a high school transition program. This program has provided him with a paycheck for his work there,
and he is very proud of this check.

STARS is also an important part of his social network.

Nﬁave read a good portion of the draft and am very concerned with the assessment and transition plan. What exactly is
the facility-based pre-employment service? | believe that my son is receiving an employment service at the center-
based facility (STARS). There is no time frame indicated for the transition. Will my son be forced to transition out of
STARS to an undefined facility, will he lose his paycheck and his social network? How will AHCCCS encourage companies

to hire individuals like my son or will they be passed out of the facility-based pre-employment service with no job, only
to sit at home?

Another portion of the draft deals with volunteering in the community. This would be a great option, but only as an
extra optional experience. My son already volunteers with his peers at STARS and enjoys this part of his work day, but
would not be happy to lose his actual work and paycheck.

in going forward with the work on this plan, | sincerely hope that AHCCCS wili look at all options and ensure that they
remain open and available. Thank you for allowing me to comment on these important service changes. If you have any

questions, please feel free to contact me amor thru my email w

Sincerely,

QBOHLDI™

Sent from my iPad
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Johnson, Dara {Z ' M ' ﬂ

From: W~

Sent: Friday, August 28, 2015 2:02 PM
To: HCBS
Subject: Proposed changes for center-based employment

August 28,2015

Arizona Health Care Cost Containment System
c¢/o Office of Intergovernmental Relations

801 E. Jefferson Street, Mail Drop 4200
Phoenix, Arizona 85034

. ,«a.!";"\,ﬁ‘a*‘,_ *ia-” a‘“ .



To Whom it May Concern:

['am writing in regards to proposed changes to restrict or eliminate center-based employment. My brother currently
participates in a center-based employment proggan.aith MAR( 839 yeam pid anchis, developmentally disabled. He
is almost completely deaf, has limited verbal'Skills, is méntally handicapped 4hd has behavioral issues. He attempted
community employment in the past, but was fired. Center based employment is the only option for him.

Working in the community is not a viable option as he requires supervision and direction in his duties. Working in the
community poses safety issues as he is trusting and won’t understand or recognize if someone is trying to take advantage
of him or is a threat. At MARC he has supervisors trained in dealing with individuals with disabilities and whoook after
his well-being. At MARC I don’t have to worry about his safety and I can rely on the continuity of employme?lb

My brother enjoys going to work and is proud of the work he does and the paychecks he receives, no matter the amount.

He likes the interaction with his co-worker friends and workshop staff. Outside of work my brother socializes with other
residents of his group home and attends various activities such as movies and sporting events. Additionally, I frequently
see him on weekends for family functions such as soccer games for my children and family dinners.

My parents are retired and my dad is 80 years old. After they are gone, my brother will be my responsibility. I want to do
whatever I can to ensure that he is happy, healthy, cared for and it able to live his life to the fullest extent possible. Please
do not eliminate the only job he has available in a safe and caring environmeny

Sincerely,

WA

INTENDED FOR INSTITUTIONAL INVESTORS ONLY. The information included herein has been obtained from sources deemed reliable, but it is not in any way
guaranteed, and it, together with any opinions expressed, is subject to change at any time. Any and all details offered in this publication are preliminary and are
therefore subject to change at any time. This has been prepared for general information purposes only and does not consider the specific investment objectives, financial
situation and particular needs of any individual or institution. This information is, by its very nature, incomplete and specifically lacks information critical to making
final investment decisions. Investors should seek financial advice as to the appropriateness of investing in any securities or investment strategies mentioned or
recommended. The accuracy of the financial projections is dependent on the occurrence of future events which cannot be assured; therefore, the actual results achieved
during the projection period may vary from the projections. Interest rate swaps and derivatives are offered and sold via Vining Sparks Interest Rate Products, LLC.
The firm may have positions, long or short, in any or all securities mentioned. Member FINRA/SIPC.
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Johnson, Dara / d 4

From:

Sent: Friday, August 28, 2015 2:22 PM

To: HCBS

Subject: Arizona's Systemic Assessment and Transition Plan

Thank you for the opportunity to make comments regarding the Plan that is being developed.

Our daughter@ililigg has fived in group homes since the inception of the group homes program in Arizona. Currently @illl@is under the care of the Hozhoni
" Foundation in Flagstaff, Az., where she attends the DTA program and resides in a group home with four other ladies of similar levels of disabilities. @uEERis
profoundly mentally and physically challenged due to CP and multiple disabilities. She is in a wheelchair most of the day, she is totally defenseless and dependent
on others for her care. @Ml can not speak for herself, feed herself, dress herself or help herself in any way. She is 57 years old.

As parents we are very concerned that some of the issues proposed in the new plan. As we understand in trying to read the plan; it involves more integration into
the community and clients rights of choice. Our daughter has no ability to make choices for herself. While we know the plan is well intended, it appears that it will
be more costly but extremely difficult to implement.

Our first and foremost concern is for@igl¥f's safety and care. One persons choices shouid not impose on another persons rights to a safe and secure living
environment. We hope that the new pian will consider our concems about &lm#'s safety while complying with issues of civil rights. We believe the Hozhoni
Foundation is now providing Sherri and a safe and secure environment. In her present setting we have no issues as far as her rights to choose and make choices
as these things are addressed in her ISP.

We feel that Hozhoni Foundation is providing @M with a wonderful home setting and a day program that fits her needs.
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From: e L . e

Sent: Friday, August 28, 2015 3:06 PM
To: HCBS
Subject: Arizona Systemic Assessement and Transition Plan

Thank you for the opportunity to make comments regarding the plan that is being developed.

Our daughter Glligggh has lived in group homes since the inception of the group home program in Arizona. Currently @lllllis under the care of the Hozhoni
Foundation in Flagstaff, Az, where she attends the DTA program and resides in a group home with 4 other ladies of similar levels of disabilities. G
profoundly mentally and physically challenged due to CP and multiple disabilities. She is in a wheeichair most of the day, she is totally defenseless and depends
of others for her total care. Sheri cannot speak for herself, feed herself, or help herself in any way. She is 57 years oid.

As parents we are very concerned with some of the issues proposed in the new plan. We understand in trying to read the plan; it involves more integration into the
community and clients rights of choice. Our daughter has no ability to make choices for herself. While we know the plan is well intended, it appears it will be more
costly and extremely difficult o impiement because it will require additional staff to monitor and oversee the more individualized services.

Our first and foremost concem is for @S safety and care. Further, one persons choices should not impose on another persons rights for a safe and secure
living environment. We hope the new program will consider our concems about our daughter's safety while complying with issues of civil rights.

We believe the Hozhoni Foundation is now providing @il with a safe and secure environment. In her present setting we have no issues with her rights to
choose as these things are addressed in her I1SP.

We feel that Hozhoni Foundation is providing @l with a wonderful home setting and day program that fits her needs.

Thanks again for the opportunity to make comments. Please feel free to contact us if you have any questions.

e
S—

Corrected copy.
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From: Sylvia Balistreri <sylviab@azhca.org>

Sent: Friday, August 28, 2015 3:17 PM

To: HCBS

Subject: Public Comments on HCBS Rules State Action Plan

Subject: Public Comments on HCBS Rules State Action Plan

To AHCCCS Leadership:

Thank you for the opportunity to comment on Arizona’s Plan to address the CMS final rules for home and community
based services. Having worked in the long term care arena for more than 30 years in the provider community and as a
state regulator, | believe | have a unique advantage of viewing care and services to our elders from many, different 4

perspectives. %@?ge}‘\ %

My comments center on the state plan review of settings, which includes assisted living facilities, but does not
specifically address a segment of assisted living; “directed care” which is defined in statute at ARS §36.401.A.14, and
addressed in rule at R9-10-815. Directed Care services according to ARS §36.401.A.14 “means programs and services,
including supervisory and personal care services, that are provided to persons who are incapable of recognizing danger,
summoning assistance, expressing need or making basic care decisions.” The residents in directed care/memory care
facilities are almost always in the mid to late stages of Alzheimer’s disease or other types of dementia and the overall
goals of their care at this level is not to integrate them back into the community but to provide them a safe environment
where they can live at their highest potential. These residents will not, and cannot be rehabilitated. They have
progressive diseases that will eventually end their lives.

I believe it Is important for AHCCCS to address directed care and specifically directed care that is provided to residents
with dementia (often referred to as “memory care”) because by rule, these facilities must have secured perimeters and
most have delayed egress. These elements have been an issue that CMS has viewed as potentially having the effect of
isolating individuals receiving Medicaid HCBS from the broader community of individuals not receiving Medicaid HCBS. |
believe the following points describe the care provided in these assisted living communities.

1. Arizona facilities have been successfully managing this level of care in these secure settings for many years.

2. These settings provide a cost-effective quality alternative to otherwise more restrictive skilled nursing settings.

3. In most cases community activities, services and resources are brought to the assisted living community to
enhance the individualized care provided.

4. In most cases residents live and interact within a secure environment because it provides needed structure and
safety to enhance their independence.

5. These memory care facilities have outside areas for walking, socializing, often gardening, having picnics or other
outdoor activities.

6. These memory care facilities seek to preserve life skills by providing activities that help residents feel a sense of
purpose such as helping distribute mail, sort clothes, fold laundry, water plants, and care for pets.

7. Residents achieve their highest well-being and individualized care in assisted living memory care settings
through programs that are smaller and have predictable and structured schedules.

8. Some residents are able to attend outside events with family such as family outings, restaurant meals or church
services, but this is the exception rather than the norm as most residents with this level of dementia become
overwhelmed and agitated in the community at large.

9. Resident service plans are individualized and have goals to help each resident function at his/her highest level of
well-being.

Thank you for the opportunity to make these comments.



Sincerely,

Sylvia Balistreri, RN, BSN
Director of Quality & Regulatory Services
Arizona Health Care Association

Sylvia Balistreri, RN, BSN

Director of Quality & Regulatory services
Arizona Health Care Association

1440 E. Missouri Ave. Suite C-102
Phoenix, AZ 85014

sylviab@azhca.org

Ph: 602-265-5331

Cell: 480-747-7549
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From: Morgan Edward Hagel <morganh3l@cox.net>

Sent: Friday, August 28, 2015 4:06 PM

To: Johnson, Dara

Cc: 'Dianne’

Subject: RE: Attn: To the ¢/o Office of Intergovernmental Relations, AHCCCS

Importance: High Y]

[ )

A

Ms. Johnson,

It looks like you have just about everything covered. My guestion is how do you propose utilizing Arizona first
responders in regards to persons with behavioral health challenges, overall, when other States are struggling to find
solutions to the growing epidemic of homelessness going into center-based employment? An article from the New York
Times about what is happening in San Francisco, a sister city, for your reading pleasure:

http://www.msn.com/en-us/news/us/san-francisco-firefighters-an-unintended-sa
fety-net-for-the-homeless/ar-BBm8oUs?ocid=spartandhp

Again, thank you for taking time out of your busy schedule to read my email.
I look forward to reading your response.

Sincerely,
Morgan Edward Hagel

From: Johnson, Dara [mailto:Dara.Johnson@azahcccs.gov]

Sent: Thursday, August 27, 2015 1:12 PM

To: Morgan Edward Hagel <morganh31@cox.net>

Cc: 'Dianne’ <levisfriend12@cox.net>

Subject: RE: Attn: To the c/o Office of intergovernmental Relations, AHCCCS

Great! We look forward to seeing you tomorrow.

Dara Johnson
Program Development Officer

AHCCCS

701 E. Jefferson St., MD 6100

Phoenix, AZ 85034

{602) 417-4362

(602) 256-6421 (fax)

Dara.Johnson@azahcccs.gov <mailto:Dara.Johnson@azahcccs.gov>



From: Morgan Edward Hagel [mailto:morganh31@cox.net]

Sent: Thursday, August 27, 2015 12:57 PM

To: Johnson, Dara

Cc: 'Dianne’

Subject: RE: Attn: To the ¢/o Office of Intergovernmental Relations, AHCCCS

Ms. Dara Johnson,

No problem. My mother and | will be at the Gilbert location tomorrow, August
28th, 2015. Thank you.

Sincerely,

Morgan Edward Hagel

From: Johnson, Dara [mailto:Dara.Johnson@azahcccs.gov]

Sent: Thursday, August 27, 2015 7:57 AM

To: Morgan Edward Hagel <morganh31@cox.net <mailto:morganh31@cox.net> >
Subject: RE: Attn: To the c/o Office of Intergovernmental Refations, AHCCCS

Thank you for your interest in the Centers for Medicare and Medicaid
Services (CMS), Home and Community-Based Setting (HCBS) Rules and your
public comment submission. AHCCCS will review and consider all public
comment received.

Please note: AHCCCS has added a community forum on August 28, 2015, to focus
specifically on how the HCBS Rules may impact center-based and
group-supported employment services. Attached is the flyer for the forum

and information on how to RSVP.

The AHCCCS website (www.azahcccs.gov/hebs <http://www.azahcces.gov/hcbs>)
provides detailed information on the draft assessment of the state's current
compliance and a draft transition plan for meeting compliance standards of

all residential and non-residential settings, including settings that

provide employment services.

The draft transition plan does not include plans to eliminate center-based
employment services. We understand that some people from the MARC Center
received a handout regarding this issue. Unfortunately, this handout

contained incorrect information. We encourage you to visit our website for
information and hope to see you at the forum on August 28, 2015.

2



kil

Johnson, Dara

From: Danie McCallum <jndmcc@gmail.com>

Sent: Friday, August 28, 2015 4:10 PM .
To: HCBS -
Subject: Videoconference for HCBS Employment Programs 7&,«&(

We attended the videoconference in Tucson today regarding potential changes in the HCBS center-based
employment programs. While we appreciate the opportunity to review and comment on potential changes in
the programs, several things about the videoconference detracted from its effectiveness.

First, almost half of the allotted time for the conference was used to discuss changes to the residential
programs. If these programs were mentioned at all, they should only have been mentioned in passing, so the
time could be focused on the employment programs.

Second, no one from the conference facility was present to operate the video equipment. The microphones in
the conference room had apparently not been turned on, so attendees who wanted to make a comment or ask a

question were unable to participate.

Finally, there was no sign-in roster available, and no one was present to collect any of our written
comments. The comment sheets were left in the conference room, and hopefully will get to you soon.

As we mentioned, we appreciate the chance to learn and comment on any proposed changes; please keep us
informed.

Jim and Danie McCallum
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From: Evelyn Stansbarger <evestansbarger@gmail.com>

Sent: Friday, August 28, 2015 8:04 PM

To: HCBS; Alho Arizona ot
Subject: Residents Rate g

My biggest complaint is that when a resident comes in on a private pay and eventually qualifies for
ALTCS.

A resident who pays a private rate and then qualifies for ATLCS. The problem is the drastic rate change. 1
would want to keep the resident if the family is willing to pay the difference. However, ALTCS does not allow
the group homes to collect any more than what ALTCS pay.

Evelyn Stansbarger, Owner/Manager
Golden Year Care Home, LLC






