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Transcriber's note. File E text- Appendix Al Public Comment Samary Matrix. AHCCCS Arizona Health Care
Containment System.
Note. Print page numbering could not be retained in taRéturn to text.
NOTE. Transition Plan workgroups will receive araview all public comment submissions pertaining to the
wor kgroupos
implementation phase of the Transition Plan versus decisions that need to hie anddeto finalize the Systemic

Assessment and Transition Pl&urthermore AHCCCScontends that it is preferable to incorporate these matters into the

s et t i Magy otthegenments recetvad fare subjectanateera or considerations for the

discussions and deliberations of the mstiikeholder workgroups.

General

Figure. Table. Topic AHCC CS Communication and Information

Referencg Stakeholder | Questions or Comments AHCCCSResponse
Forum 18 | Managed AHCCCSemail address? HCBSat sigrazahcccs.gov
Care
Organization
Forum 38| Family Maylhaveac opy of t oday&s pr|Presentation available onthe
Member AHCCCSwebsite
www.azahcccggovHCBS.
Forum 48 | Managed How or where was this forum advertised? Was family| Please refer to the Public
Care member anégencies notified? How will we know as | Comment Section of the
Organization | things progress throughout the years another forum?| Assessment and Transition Pla
Forum 68| Non Provider | | work for the Pascua Yaqui Tribe SenCenter as an | Information regarding the
Organization, | Ombudsman and | would like to learn more about thg ALTCS program can be found
Ombudsman | long term care system paliwould like more on theAHCCCSwebsite at
understanding about how it works. http.//www.azahcccsgov/applica
nts/applicatiordltcsaspx
Forum 70| Provider Why d cAelGQC8dbver podiatry care anymore? | AHCCCScovers podiatry care
such as care provided by a
physician. Services provided by
a podiatrist are excluded by
Arizona state law for person 21
years of age and older.
Forum 84 | Family For long term cardor people will they be able to get | The 1115 Waiver submission fg
Member their teeh clean, or for anything else their teeth need | October 2015 includes a requeg
be work on for every 6 months? to CMSfor a 1000dollar dental
benefit forALTCS members.
Forum Undisclosed | For long term medical cadoes it have Dental where | The 1115 Waiver submission fq
119 they can ge their teeth check out for every 6 month o] October 2015 includes a requeg
some who has Diabetic where they lose their teeth | to CMSfor a 1000dollar dental
because of their med€an | get the list for the benefit forALTCS member
providers for alcomplaintsn the mail?
Forum 85| Family What is thesplit, percentageof State,Arizona and Feds| State funding 3percentfFederal
Member for HCBS Services? Funding 67percent
Forum Family | am interested in knowing about of fedemadneys State funding 3percentfFederal
107 Member versus state monies that support these programs. Funding 67percent
Email 78 | Family On P. 4 AHCCCSsaid they sought to promote the Thank you for your comment.
Member values of choicendependence, dignity, self
determination, and individuality for its membership.
While they tried, since 20180 not see evidence of
that. In factiDoubt if the 8Gercentwho receiveHCBS
services knows what seletermination is. They had
something abut membedirected options, but my case
managers never knew what that was, even though
someone sent me a letter about it.
Email 98 | Member My question is how do you propose utilizing Arizona | Thank you for the information.

first responders in regards to persons with behaviora



mailto:HCBS@azahcccs.gov
http://www.azahcccs.gov/hcbs
http://www.azahcccs.gov/applicants/application/ALTCS.aspx
http://www.azahcccs.gov/applicants/application/ALTCS.aspx

health challenges, overall, when other States are
struggling to find solutions to the growing epidemic o
homelessness going into cerbased emplayent? An
article from the New York Times about what is
happening in San Francisco, a sister city, for your

reading pleasure

http://www.msn.com/efus/news/us/safrancisce

firefightersan-unintendeesafetynetfor-the-
homeless/aBBm8oUs?ocid=spartandhp

Figure. Table. Topic Scope of theHCBS Rules

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Forum 18

Managed Care
Organization

AHCCCSemail address?

Forum 38 | Family May | have apresenmton ( Presentation available on tAgICCCS
Member sent to me? webste www.azahcccs.go{CBS.

Forum 48 | Managed Carq How or where was this forum advertised? Please refer to the Public Comment Sectio
Organization | Was family member and agencies notifie( of the Assessment and Transition Plan

How will we know as things progress
throughout the yeasanother forum?

Forum 68 | Non Provider | | work for the Pascua Yaqui Tribe Senior| Information regarding thALTCS program
Organization, | Center as a®@mbudsman and | would like| can be found on theRHCCCSwebsie at
Ombudsman | to learn more about the long term care | http.//www.azahcccs.gov/applicants/applic

system partl would like more on/altcs.aspx
understanding about how it works.

Forum 70 | Provider Why d cAelGQCS8bver podiatry carel AHCCCScovers podiatry care such as car

anymore? provided by a physician. Services provided
by a podiatrist arexcluded by Arizona state
law for person 21 years of age and older.

Forum 84 | Family For long term cardor people will they be | The 1115 Waiver submission for October
Member able to get their teeth clean, or for anythi 2015 includes a request@MS for a 1000

else their teeth need to be work on for ev| dollar dental benefit foALTCS members.
6 months?
Forum Undisclosed | For long term medical care does it have | The 1115 Waiver submission for October
119 Dental where they can ge their teeth che¢ 2015 includes a request@MS for a 1000
out for every 6 month or s@who has dollar dental benefit foALTCS member
Diabetic where they lose their teeth beca
of their medsZan | get the list for the
providers for alcomplaintsn the mail?

Forum 85 | Family What is thesplit, percentageof State, State funding 3percentfFederal Funding 67
Member Arizona, and Feds foHCBS Services? percent

Forum Family I am interested in knowing about of feder{ State funding 3®ercentFederal Funding 67

107 Member moneysversus state maes that support | percent

these programs.
Email 78 | Family On P. 4 AHCCCSsaid they sought to Thank you for your comment.
Member promote the values of choice,

independence, dignity, selbtermination,
and individuality for its membership. Whil
they tried, since 2013Do not see evidenct
of that. In faciDoubt if the 8Gercentwho
receiveHCBS services knows what self
determination is. They had something ab
memberdirected optionshut my case
managers never knew what that was, eve
though someone sent me a letter about if]

Email 98 | Member My question is how do you propose Thank you for the information.



http://www.azahcccs.gov/hcbs
http://www.azahcccs.gov/applicants/application/ALTCS.aspx
http://www.azahcccs.gov/applicants/application/ALTCS.aspx

utilizing Arizona first responders in regarg
to persons with behavioral health
challenges, overall, when other States arg
struggling to find solutions to the growing
epidemic of homelessness going into cen
based employment? An article from the
New York Times about what is happening
in San Francisco, a sister city, for your
reading feasure
http://www.msn.com/efus/news/us/san
franciscofirefightersanunintendeesafety
netfor-the-homeless/ar
BBmB8oUs?ocid=spartandhp

Figure. Table. Topic Scope of theHCBS Rules

Reference | Stakeholder Questions or Comnmés AHCCCSResponse
Forum 1 Member Is this just for residential homes? Wi TheHCBS Rule applies to
impact home services? residential and non residential
setting but does not apply to an
individual s pr
Forum 2 | NonProvider Organization | What is actually new or different in | Please refer to tHBAssessment ang
Treasure House the rules? Sounds like mahigells & | Transition Plahsections of the
whistles' are not required? document.
Forum 2 Non Provider Organization | What doesintermediate care for ID | ICF, ID means Intermediate Care
Treasure House mean? Facility for Individuals with
Intellectual Disabilities
Forum 4 | Non Provider Organization | Do new rules apply to privately No. TheHCBSRule applies to
Treasure House funded programs? programs receiving Medicaid
funding for Home and Community|
Based services
Forum 12 | Non Provider Organization | So excited to see the human rights, | Thank you for your comment.
Arizona Bridge to choices, and integration being
Independent Living enforced in all service#. you need a
committee member, let me know.
Forum 16 | Provider What about behavioral health servici TheHCBS Rules do not apply tB
funded by théRr B H A, Regional B H A funded services.
Behavioral Health Authority?
Forum Ir | Educator So this change is only going to Yes. This is a Federal Rule
implement higher standardsrules requirement applicable il
for settings residential & non programs receiving Medicaid
residential after assessing current | funding for Home and Community
realities?ls this being implemented i Based services in all states.
other states?
Forum 29 | Non Provider Organization | Are compliance with the rules just fo, No. This is a Federal Rule

Arizona Bridge to
Independent Living

1115 Waivers? Paraphrase of verba
comment

requirement applicable to all
programs receiving Medicaid
funding for Home and Community|
Based services in all states.

Email 144

Non ProviderOrganization
William E. Morris Institute
for Justice and Arizona
Center for Disability Law

The final federal regulations for
HCBSwere published in January
2014. Despite the promulgation of
regulationsAHCCCSdid not publish
its proposed "assessment and

transition plan" until August 1, 2015.

The FederaHCBSRule
requirements applicable to 1915
(c), (i), and (k) waivers.
http://www.medicaid.gov/federal
policy-guidance/downloads/cib1-
10-14.pdf



http://www.medicaid.gov/federal-policy-guidance/downloads/cib-01-10-14.pdf
http://www.medicaid.gov/federal-policy-guidance/downloads/cib-01-10-14.pdf
http://www.medicaid.gov/federal-policy-guidance/downloads/cib-01-10-14.pdf

First, the timeline is seriously delaye
The plan des not even begin work
until October 2016, fully 2.5 years
after the regulations became effectiy
Our understanding is that no other
state has proposed a schedule that
extends beyond the regulatory
requirement, M A R Ch 17, 2019.
Arizona proposes to bé3nonths late
in 2021. Significantly, the plan to
identify and develop remedies for
deficiencies occurs very late in this
delayed process. The state offers ng
explanation or justification for such
delayed implementation.

http://www.medicaid.gov/medicaid
chip-programinformation/by
topics/longtermservicesand
supports/hom@&ndcommunity
basedservices/downloads/findl-
anda.pdf

Arizona operates solei under an
1115 waiver and received directio
from CMSrrelated to the Rule
Requirement in May 2015.
Clarification is now provided in the
"Introduction’ Section of the
document.

Email 64

Family Member

Briefly mentioned in the proposal is
the "Affordable Care Act 'Does this
program have a direct reflection on
the compliance issue&xcerptof
email submission

The Affordable Care Act referencg
pertains to the Person Centered
Planning requirents.

Forum 52

Managed Care Organizatiol

Do you expect legislation in order to
implement any rule changes?

No. Not at this time.

Forum 52

Managed Care Organizatiol

CanM C Os expecHCBSrule
changes for the next RFP cycle?

TheHCBSRule requirements are
new standards for theLTCS
program.

Forum 109

Family Member

There needs to be a way for all the
states to share information on what
changes they are making that are
effective.No need for states to beat
their head against a wallif state has
developed specific solutions that car
be implemented.

State to State informatiphest
practices is shared through severg
national organizationg.ransition
workgroups may choose to reseal
best and promising practices.

Forum 61

Provider

If families do not get the services th¢
need to support the member living ir
the family home, there is no incentiv,
to keep the member at home.
Paraphrase of verbal commegnt

Thank you for your comment.

Email 10

Family Member

While | understand anappreciate thaj
we want to give our members as ma
rights as most normal individuals, |
have come across many members |
do not fit into the mold of the Bear
Plan and should be exceptions to th
rules. | was concerned about the
following topics that wee presented.
IDid understand from your
presentation at the public forum, tha
there will members who will be
exceptions to the rules, based on th¢
medical and functional limitations, b
wanted to share my thoughts all the
same Excerptof email submissn,

Thank you for your comment.

Email 81

Provider

We hope thaBRHCCCSwill consider
flexibility in these new requirements

for individuals with intellectual and

Health and Safety considerations
and limitations orHCBSRules
requirements will be addressed



http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf

developmental disabilitie$ull
autonomy is not always the safest
decision for individuals.

through an indi
centered planning process.

Email 19

Provider

We hope thaBRHCCCSwill consider
flexibility in these new requirements
for individuals with intellectual and
developmental disabilitie$ull
autonomy is not always the safest
decision for individuals.

Health and Safety considerations
and limitations ortHCBSRules
requirements will be addressed
through an indi
centered planing process.

Email 141

Family Member

Based on thAHCCCSmeetings |
have recently attended, | see both
good and not so good things in the
proposed change®f course, it is our
hope that NAMEand others like him
will continue to make progress towa
more independence and greater abil
to integrate into "normal" societyhe
challenge we see is that there alway/
seem to be some individuals who ha
a tough time with integration and we
believe there will always be a need f
those individuals to have an
environment where they are not forc
to integrate because it is traumatizin
for them.Also, there is NO WAY to
teach everyone in society about auti
and how to interact with individuals
who are severely affected so to put
them in some situations putsezyone
at risk, the special needs individual
and the "typical" individuals around
them.The huge wave of autistic
individuals who are moving into
adulthood now and in theoming
years will surely have a certain
percentage of them who will be in th
low functioning category and will be
the ones most affected by the new
CMS HCBSRule.We speak for many
other parents and guardians who arg
so busy with survival every day that
they are not able to take the time to
attend meetings or to compose a
response to yourom that
perspective, we ask that you PLEAS
consider the consequences of the "n
so good" side of the new rules as
noted earlier.

Thank you for your comment.

Email 110

Non Provider Organization
A R C of Arizona

The Plan fails to address services
provided in an i
home. While it may be presumed thé
such services are communhigsed,
there are instances where they may
not be. This should be considered.

Compliance foHCBSRules is
limited to licensed residential and
nonresidential settingd he Person
Centered Planning standards app
to all members regardless of
placemenand orservices received

Email 144

Non ProviderOrganization

Finally, Ari zonabs pl a

Reference thé&Settings that




William E. Morris Institute | several group homes that are co
for Justice and Arizona located on the campus of KF, | ID.
Center for Disability Law | These settings cannot be approved

without heightened scrutiny. The
evidence is not sitepecific and
suggests significant overlap or
transition between thi€F residents
and staff with the individuals residing
in the group homes and suggests th
group homes located off campus
would be too dangerous for these
residents. Such evidence has been
cited as reasons,tnot, approve such
settings in North Dakot&elaked to
heightened scrutiny, the state has n
proposed anynechanismbeyond
location to identify specific settings
that have the effect of isolating
individuals receivingiCBS. The
necessity to develop a clear
mechanism has been cited in nearly
every respnse letteCMS has sent
back to states that have already
submitted their plan. In short, simply|
looking at settings that are on the
campus of an institution is necessar
but not sufficient to satisfy the
requirements for reviewing settings
that might besubject to heightened
scrutiny.

Require Special Consideratidns
section of the document.

Figure. Table. Topic Assessment

Reference | Stakeholder Questions or Comments AHCCCSResponse
Forum 44 | Undisclosed Assessment strategiseem to not have Thank you for your comment.
changed muchgasy to understanédgree with
compliance levels.
Forum 55 | Provider It seems most strategies are already includg Thank you for your comment.
in existing documents, contracét,cetera.
Some wording in the strategies tncerning
or needs clarification.
Forum Undisclosed Evaluation baseton papel assessmentd® Referencé Assessmefitsection in
112 this a cyclical idea, like inclusion®hat was | the documentA Systemic
the baselinewho decided or judged? Assessment is permissible 6yM
Individual need®r preferences?? S. Refer toCMS Guidance
http://www.medicaid.gov/medicaiq
chip-programinformation/by
topics/longtermservicesand
supports/statewidgansitionrplan
toolkit.pdf
Forum 56 | Provider We dondt have much qTheSystemic Assessmentand
Shopping centers asg sign200 mile radius. | Transition Plan take into account
Is the rule considering culturally sensitivity @ what is culturallynormative for a
life style sensitivity? community.
Email 78 | Family Member On P. 5 it shows that g&rcenif those Reference théSite Specific

receivingHCBSlive in own homes. It did not

mention the percentage of that & centwho

Assessmefitsection in the
document that provides data on th




attend non residential like day treatment ang
training programs, centéased employment
programs or groupupported employment
programs. By excluding those g8rcentfrom
the transition plan, without® C B how can
they access residential or nasidential
services? Maybe in Arizona there will an
opportunity for truesupported employment,
since those services have had name chang
sheltered workshops to centesed
employment, and now under the final rule,
AHCCCSwants to call them training
programs. At th® E S, D D DCentral district
HRC meeting, the district mager could not
verify the numbers on P. 11 as accurate sin
they have more group homes dxd A than
listed there.

number settings and the number ¢
individuals eceiving services in
those settings.

Email 106 | Family Member We may havédCBS, but group homes arid | Referencé The Transition Plah
TAGs, and cent er ed bj|sectoninthe document.
institutionalized in Arizona.

Email 110 | Non Provider The timeline and process for the Plan is Referencé The Assessmeht

OrganizationA R C
of Arizona

flawed. TheHCBSrules were released In
January 2014, yet AT
contemplate full compliance until 2021.
AHCCCSdid not begin any assessment
process until November 201 November
2014,AHCCCSconvened a workgroup to
conduct a paper review of the various
residential and noresidential services at
issue. The workgroup was comprised only g
AHCCCSpersonnel and representatives fro
the managed care organizations, anddtrebt
include input from members, advocacy
organizations or providers. This review and
assessment based upon statutes, rules,
regulations, policy manuals and contact
provisions was not complete until June 2014
Beginning in late June and continuing into
July, AHCCCSheld a series of stakeholder
meetings. However, there was no draft plan
provided to stakeholders at those meetings,
there was no opportunity for meaningful inp
on that plan. The meeting our representativ¢
attended was largely a reviewtbe HCBS
rules and whafAHCCCShad been doing to
create its draft plan. The actual Plan was ng
released until August AHCCCScontends
that it made changes based upon the meeti
held before August 1, but there is no indicat
of what changes were madesingle
opportunity to comment on a draft plan crea
by a paper assessment only is insufficient, g
points to a lack of transparencyAMCCCS s
approach to the assessment process. This i

worrisome sign in light of the fundamental

section in he document and
Appendix item E




need for transpancy to ensure effective
design and i mpl ement

Email 144

Non Provider
Organization
William E. Morris
Institute for Justice
and Arizona Center
for Disability Law

Second, the plan does not provide for and
incorporate meaningful public input to the
extent required by 4@ SC. sub sectior1315
and the implementing regulations 42 C.F.R.
sub sectionsub secti@31.400427. It is our
understanding that in November 2014
AHCCCSconvened a workgroup to conduct
paper review of the residential and non
residential services at issue. The workgroup
was limited tcAHCCCSstaff and managed
care organizations. It did not includeembers,
advocacy groups or providers. This review
was only of statutes, regulations, rules, poli
manuals and contract provisions. Subseque
in Juneand July AHCCCSheld some
stakeholder meetings but there was no drafi
plan presented and no meanidgipportunity
for public input.

AHCCCSstates it will conduct random
surveys of providers and membei$iCCCS
has not published the survey for public
comment and provider assessments presen
significant conflict of interest concerns. We
understand that Azbna must have in place &
mechanism to review each individual setting
that offersHCBS. This would include non
provider settings. In addition, if return of the
survey is not mandatorAHCCCSwould
need a method to evaluate providers who d
not return thesurvey. None of these matters
are addressed in the plan. We are concerneg
that AHCCCSdid not engage members and
their families prior to the draft policy. Such
public input is critical to understanding what
barriers currently exist and what implementi
changes are needed to become compliant w
the federal regulations. Moreover, in order t
obtain information from persons served, an
outreach and education plan is required.
AHCCCS proposal i s de
elements. In addition, the plan does not allo
for telephonic input. Many of those served
may not want to submit comments bynail or
written letter.

Referencé Assessmefitsection in
the documentA Systemic
Assessment is permissible 6yM
S.

Refer toCMS Guidance
http://www.medicaid.gov/medicaid
chip-programinformation/by
topics/longtermservicesand
supports/statewidgansitiorrplarn
toolkit.pdf

Referencé The Assessmeht
sectionin the document and
Appendix E

AHCCCSwill establish site
specific workgroups that will
address monitoring tools, sidards
and ongoing monitoring processes
for each setting type.

Email 110

Non Provider
OrganizatioPA R C
of Arizona

We appreciate the thorough review of Arizo
statute, rules, regulations, policy manuals a
contract provisions
state of compliance, but there is no discussi
or consideration gfactual compliance with
these legal and contractual provisions. The
Plan lacks any sitepecific setting reviews an
fails to include any methodology for
identifying settings that hawbe effect of

Referencé Assessmefitsection in
the documat. A Systemic
Assessment is permissible GyM
S.

Refer toCMS Guidance
http://www.medicaid.gov/medicaig
chip-programinformation/by
topics/longtermservicesand
supports/statewidgansitionplan




isolating individuals. An adequate transition
plan cannot be developed without a full
account of how the current system is operat
as it relates to community inclusiamnd
freedom of choice. This analysis necessarily
must include a reviewfaot only location of
facilities, but facility operations, access to
transportationet ceteraMoreover, any
meaningful review must include feedback
from persons involved in and experiencing
Ari zonadés home and
AHCCCSstates thattiwill be randomly
surveying providers and members regarding
the compliance,1 but the stakeholder
community at large has not seen or had an
input into the survey anHCCCShas not
shared any survey methodology.

toolkit.pdf

ReferencéThe Transition Plah
section in tle document regding
site specific compliance.

Based on various public comment
a Section was added to the final
Assessment and Transition Plan.
Ref erence secti
Requiring Speci
of the document.

Email 144

Non Provider
Organization
William E. Morris
Institute for Justice
and Arizona Center
for Disability Law

The proposed assessment and transition pli
also raise additional concerns. First, the plal
lacks any sitespecific review or any
methodology for identifying settinghdt have
the effect of isolating individuals. A setting
must be "integrated in and support full acce
to the greater communitybut AHCCCSH
erroneous interpretation of this rule provideg
this requirement can be met if a setting is
"located in a neighbododnear private
residences and businessdat 13, at 48, at 80
at 113, elsewhere). The remediation propos
suggests that facilities docated with
institutions which are required to undergo
heightened scrutiny can pass muster if the
setting is sepataly licensed and operated.
North Dakota Day center was separately
licensed, but that was not sufficient foMS
approval as ahlCBSsetting. The proposed
remediation is not compliant with the federa
regulation, as integration is not just about
location,but access more generally to the
community. It must include a review of such
matters as facility operations, access to
transportation and ability to leave the facility
In addition, havingcommunity members
visit a setting is not sufficient to ensure
integration. Rather there should be evidencg
that participants are getting ooff the setting
and interacting with the community.

Based on various public comment
a Section was added to the final
Assesment and Transition Plan.
Reference sectiotSettings
Requiring Special Considerations
of the document.

Email 144

Non Provider
Organization

Second, the regulation requires that individy

receivingHCBS have comparable access to

Rulenumberld is cited verbatim
from the Rule requirement.
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William E. Morris
Institute for Justice
and Arizona Center
for Disability Law

the community as individuals not receiving
HCBS. The plan uses the comparison group
other norMedicaid residents in the same
setting, rather than to individualsilng in the
community. This is a misreading of the
regulation (at 29).

"Receive services in the communi
to the same degree of access as
individuals not receiving Medicaid
HCBServices

The languge under the categories
of "Rulé' and"Considerationsare
verbatim citations of the Rule
requirement.

The distinction made in the
comment is acknowledged.

Emaill Non Provider Third, the requirement that an individual mu] Rulenumber7c is cited verbatim
144 Organization controlhis or herown schedule in the plan | from the Rule requirement
William E. Morris | only addresses accesgood, with no "The individual has freedom and
Institute for Justice | specifics addressing schedule autonomy. (a support to controhis or herown
and Arizona Center| 38, at 102). The plan equatdseeedom to schedules and activities including
for Disability Law | furnish and decorate tigoonT' to being access to foodtany time
"involved in furnishing decisiorisThese are
not equivalent.
Email 144 | Non Provider Finally, for the development homes;family" | Thank you for your comment.

Organization
William E. Morris
Institute for Justice
and Arizona Center
for Disability Law

environment appears to justify not having fu
schedule autononiia need to coordate or
negotiate schedules aadtivities with others
in the household(at 95) and not having
access to a private room based on what is
"culturally normativé for a family (at 91).

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Forum 47

Managed Care
Organization

When will this transition plan be finalized?

Yes. The final Assessment and
Transition Plan will be submitted t
CMS and available on the
AHCCCSwebsite orOctober first,.

Forum 3 | NonProvider Cannot comment whether or not yowydar plan is| Reference sectiotOverall
Organization on target, but it is methodical.ontinue seeking Transition Plahfor process to
Treasure House| input. obtain ongoing feedback
Forum 7 | Family Member | How will AHCCCSassure that members and ReferencéPublic Commeritand
families are included in the workgroups? "Overall Transition Pldhsections
of the document.
Forum 28| Non Provider You will need lots of stakeholder involvement. | ReferencéPublic Commeritand
Organization "Overall Transition Pldhsections
Arizona Bridge of the document.
to Independent
Living
Forum 56 | Provider How can | get on a workgroup? Paraphrase of | Send an email tproviding your
verbal comment contactinformation and interest.
Forum Family Member | How do we know, how many changes within fiveg AHCCCSwiill provide annual
113 years? updatesyia forums, website and
listsery, on the progress through th
course of the Transition Plan
Forum 46 | Non Provider | understandhere are stiltplans to plah, will that | Yes. Reference tH&verall

Organization
Raising Special
Kids

include how staff of these placemenitill be
trained,how often, what training®t ceteré?

Transition Plariyear Oné section
of the docment.

AHCCCSwill establish site
specific workgroups that will
develop training and ongoing
training requirements.




11

Forum 54| Provider What training expectations wit M S, Centers for| AHCCCSwill establish site
Medicare and Medicaid Servicbke requiring of specific workgroups that will
care providers? develop training and ongoing

training requirements.

Forum 77 | Non Provider , Education and trainingeed at all levels on Reference théOverall Transition

Organization philosophy, opportunity and choice. Plan' section of the document.

Sonoran | hope that the intent of the rule will be that

University members know all of their options available to

Center for them and can make informed decisions. Paraph

Excellence in | of verbal comment

Disabilities,

Education,

Research and

Service
Email Non Provider Case managers play a critical role in addressing| Thank you for your comment.
112 Organization barriers to access services and benefits in Reference théOverall Transition

Raising Special
Kids

community settinggCase manager training will
become a key factor in howilifully and

effectively individual members engage in
meaningful choices, express their needs and
preferences, and provide conséfamilies
frequently report concerns over the level of case
manager training and experience, and currently
an importantole in the education of professionals
in health, education, and social services. Raising
Special Kids would be pleased to offer its
experience in this area by assisting in the
development of training for case managers.
Families also acknowledge the siggant shift in
thinking that contractors, providers, guardians, &
policy makers will need to make in order to realiz
true community integration and providing authen
opportunities for choiceRaising Special Kids is
committed to encouraging, assistimnd
advocating for this shared vision.

Plari’ section of the document.
AHCCCSwill establish site
specific workgroups that will
develop training and ongoing
training requirements.

Forum 44| Undisclosed All, settings should be able to implement ind3 | Thank you for your comment.
yearsYoudbdre very generou
Forum 14| Non Provider Currently complaints are filed #& D H SArizona | Currently complaints may be filed
Organization Department oHealth Servicesas a result of the 5| to A D H SandAHCCCS This
Raising Special | year plan will the complaints go th AHCCCS? process will not change as a resul
Kids of the Transition Plan.
Forum 52| Managed Care | CanM C 06 expect contract amendments to Yes
Organization ensure compliance and likewise for contractors ¢
downstream providers?
Email Managed Care | In general, there are several areas that require ¢ AHCCCSwill establish site
118 Organization Managers and providers to ensure members hay specific and topicdcused

access to NEM transportation for activities such
as work and volunteer activitigocument
examples includepage 25 remediatiomumber4,
page 27 remediatiomumber6, page 113
remediatiomumber2, page 114, remediation
number2, page 118 remediatioumberll, pa@
146 remediatiomumber6). In particular, to the
selection of a residential or noesidential service

setting (page 30, remediatiommber7, page 170,

workgroups to develop training for
Case Managers and providers.
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remediatiomumber9). As the current
transportation for LT C member is for EM T,
we 6 d knovkneoretspecifically how case
managers and provider are to ensure access for
members regardless of geographic location.
Additionally, if escort is necessary it mancrease
unitization ofHCBS services.

Forum 35| Provider Food and snacks at any tinigoes that equal at alll AHCCCSwill establish site
Organization times? specific workgroups to addse
Arizona policy and process development.
Coalition for AHCCCSwill establish site
Assisted Living specific workgroups that will
address monitoring tools, standar
and ongoing monitoring processe:
for each setting type.
Forum 35| Provider Visitors any anytime. How we facilitate this in AHCCCSwill establish site
Organization shared room settings? What if this is disruptive t{ specific workgroups to address
Arizona othersthat is.late nights? What about conjugal | policy and process development.
Coalition for Visits? AHCCCSwill establish site
Assisted Living specific workgroups that will
address monitoring tools, standar
and ongoing monitoring processes
for each setting type.
Forum 28| Non Provider For customer satisfaction surveysisis hard to Referencé Overall Transition
Organization get from people with intellectual disabilities who | Plari' section addressing member
Arizona Bridge | not know about rights they have and how to self| interviews and surveys.
to Independent | advocate.
Living
Forum 33| Family Member | General populatiomdividuals, working with DD | In accordance with R S 46141,
membermember with a Developmental Disability volunteers are exempt from
long term need to have fingerprints and criminal| fingerprinting requiremats as long
background checkss this going to be relaxed? | as they are under the direct
supervision of provider staff.
Email Non Provider We also take issue with the length of time that | AHCCCShas modified the
110 OrganizatiorA | Arizona proposes to come into compliance. In fa| "Overall Transition Plahsection of

R C of Arizona

the Plan does not even contemplate beginning a
transition until October 2016. Year One of the
proposed transition appears to contemplate
assessment, trainirand education work that could
and should begin immediately. Year Two of the
Plan appears to focus only tmapet compliance
by altering policies and contracts. Again, we
believe much of this work should be done prior t
October 2017. The proposed stepss known to be
necessary and do not rely upGMS approval to be
undertaken. There is no reasonable explanation
delay. Further, any attention to monitoring and s
specific compliance does not appear to begin un
YearThree,October 2018, with sitepecific
corrective action plans not contemplated until Ye
five, October 2021. This timeframe is not
acceptable. Because the plan to identify and
develop fixes occurs so very late in the process,
are unlikely to see full compliance, even by 2021

TheArc of Arizona respectfully requests that a

the document to include a
Preparation Phase period bedimn
in October 2015 and to include an
accelerated time linfor Person
Centered Planning.

Referencé Overall Transition

Plari' and"Person Centered
Plannng" sections of the documen
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second draft transition plan be created, based of
more robust assessment. We further request thg
second draft plan include a more aggressive
timeframe for compliance. Finally, another
significant public coament period should be
provided so that members and family members i
have a more meaningful opportunity to participat
in this process.

Email
110

Non Provider
OrganizatiomA
R C of Arizona

The Plan contemples member and provider
education in Year One (page 16), but no details
provided and the case manager training is not
specifically referenced. The role tHatD D support
coordinators play is critical for successful
implementation of théelCBSrules. These
individuals need to biained,and paid
appropriatelyto achieve these outcomes. The Pl
does not identify specific measures that will be
taken to improve the case management process
related to personal choice and integration. Therg
should bean active campaign to educate membe
about their rights. Like Person Centered Plannin
strategies in this area need to be implemented ir
Year One. The Plan does not appear to contemyg
coordination with the Department of Health
Services, the Departmeot Education, or any othe
Arizona agency that serves members. We belieV
that there must be an effort to include other
agencies that have involvement with members o
the HCBS system in transition plan
implementation, especially as it relates to trainin
education and communication. The state should
also have acontinuing plan to educate members,
participants, family members, providers, and
community members so that they understand the
transition process, what is changing, and the
opportunities for invivement. Although education
is important in the early stages, the state should
inform members near the end of the transition
process so that they understand the new policies
developed about their rights and enforcement
mechanisms, such as how they rfilgya
complaint, so that thelCBS programs continue to
promote community integration.

In addition, we wish to emphasize the important
role that selbadvocacy groups can play in the
statebs communication
selfadvocacy engagemeintall education and
outreach activities.

AHCCCSprovided additional
detail in the'Overall Transition
Plan' section related to training an
updating and soliciting input from
the general community. Referencg
"Overall TransitiorPlari' section of
the document.

AHCCCSwill establish site
specific workgroups that will
develop training and ongoing
training requirements fdvl C Os,
Case Managers, and providers.

Email
144

Non Provider
Organization
William E.
Morris Institute
for Justice ad
Arizona Center
for Disability

The plan posted for public comment has significa
shortcomings and shows that Arizona is
substantially behind other states in implementing
the requirements of the regulation. As examples
the plan does not even conteatpl beginning a
transition until October 2016. Year One of the

proposed transition appears to contemplate only

The FederaHCBSRule
requirement is applicable to 1915
(©), (), and (k) waivers.
http://www.medicaid.gov/fedai-
policy-guidance/downloads/cib1-

10-14.pdf
http://www.medicaid.gov/medicaiq



http://www.medicaid.gov/federal-policy-guidance/downloads/cib-01-10-14.pdf
http://www.medicaid.gov/federal-policy-guidance/downloads/cib-01-10-14.pdf
http://www.medicaid.gov/federal-policy-guidance/downloads/cib-01-10-14.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
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Law

assessment, training and education work that co
and should begin immediately. Year Two of the
Plan appears to focus only mapet compliance
by altering policies and contracts, but these
proposed steps are known to be necessary and
could be taken without the Centers for Medicare
and MedicaidServices'C M S" approval. Further,
any attention to monitoring and sgpecific
compliance does noppear to begin until Year
Three,October 2018, with sitgpecific corrective
action plans not contemplated until Y &ave,
October 2021. This timeframe is not acceptable.
Because the plan to identify and develop fixes
occurs so very late in the procesg are unlikely
to see full compliance, even by 2021.

chip-programinformation/by
topics/longtermservicesand
supports/hom@&ndcommunity
basedservices/downloads/final-
anda.pdf

Arizona operates soley under an
1115 waiver and received directio
from CMSrrelated to the Rule
Requirement in May 2015.
Clarification is now provided in the
"Introductior Section of the
document.

AHCCCShas modified the
"Overall Transition Pldhsection of
the document to include a
Preparation Phase period beginni
in October 2015 and to include an
accelerated time line for Person
Centered Planning.

Referencé Overall Transition
Plari' and"Person Centered
Planning sections of the documen

Email Non Provider Seventh, related to the sipecific review, the stat{ Please refer to th&verall
144 Organization has only identified remediations that amount to | Transition Plah section in the
William E. changing state policies and regulatiohnslCCCS | document that outlines assessme
Morris Institute | appears to assume that all settings are and will | and ongoing monitoring of
for Justice and | continue to be compliant with state policies. No | providers.
Arizona Center | attention was given to identifying which provider{ AHCCCSwill establish site
for Disability will need to implement specific changes, nor whi specific workgroups that will
Law kind of support and education the state will pffe | address monitoring tools, standar
help providers implement those changes, nor and ongoing monitoring processes
whether certain settindgpes, such as sheltered | for each setting type.
work, will be phased out entirely.
Emalil Non Provider We are also concerned that the remediation Referencé Assessmefitsection in
110 OrganizatiorA | strategies in the Plan primarily involve orilyapel | the documentA Systemic

R C of Arizona

changes to be made in Yéawo, by September
2018. Few other remediation strategies are
suggested.

Assessment is permissible GyM
S, thus the remediation strategies
address the resulting compliance
level determination.

Refer toCMS Guidance
http://www.medicaid.gov/medicaid
chip-programinformation/by
topics/longtermservicesand
supports/statewidgransition-plan
toolkit.pdf

Please refer to th®Overall
Transition Plah section in the
document that outlines assessme
and ongoing monitoring of
providers.

AHCCCSwill establish site
specific workgroups that will
address monitoring tools, standar
and oigoing monitoring processes



http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/long-term-services-and-supports/home-and-community-based-services/downloads/final-q-and-a.pdf
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for each setting type.

Email
110

Non Provider
OrganizatiorA
R C of Arizona

We understand th&HCCCSwill utilize provider
selfassessments. There should be a reliable
validation process to substantiate the provider
information as well as incentives to ensure integ
in the selfassessment process. Members and fai
members must be a part of an assessment proc
order to accurately de
HCBSservices. Integration is about individual
experiences. Member s@fsessments should be
used, at a minimum, to the same extent as provi
selfassessments. We encourdg¢CCCSto have
a more robust process for member involvement,
including individual and group interviews and
focus groupsAHCCCSshould also have a plan fg
performing orsite evaluations across all settings,
Onsite evaluation teams should include an
objective member representative or a member
advocacy organization representative. Finally, w
encouraglAHCCCSto engage an indepegrt

third party to oversee and validate the assessme
process. The Arc of Arizona, as an independent
advocacy organization, should be heavily involve
in all tool design, evaluation and assessment
processes.

Please refer to the®Overall
Transition Plah section in the
document that outlines assessme
ongoing monitoring of providers
andM C O contract compliance.
AHCCCSwill establish site
specific workgroups that will
address monitoring tools, standar
and ongoing monitoring processe:
for each settingype.

Email
110

Non Provider
OrganizatiomA
R C of Arizona

The Plan does not adequately address the issue
monitoring and accountability. Successful
implementation of thelCBSrules will require that
a meaningful monitoring system be in place. The
Plan gpears to only contemplate annual
monitoring, which will likely be insufficient to
affect change within a reasonable timeframe. We
ask that all sources of standards for providers m
be evaluated to enforce compliance. Providers
should be required to demstrate their compliance
including direct care staff training on the rules, a
condition of being granted or maintaining qualifig
vendor status. Members, family members and
advocacy organizations should have a role in
designing the monitoring tools. addition,
members must be able to submit complaints ang
appeals regarding settings and services and hay
those complaints adequately investigated in a
timely fashion. We urg@dHCCCSto engage an
independent expert to develop monitoring tools &
to solicit input from stakeholders in that
development. We also believe that robust
monitoring and oversight activities must be
performed with more frequency, by independent
entities, and even beyond the transition period.
Finally, we note that the Plan sets ncaclemeline
for providers to come into compliance, and
mentions nothing about protections for members
developing new settings when relocation is

necessary.

Please refer to tH®verall
Transition Plah section in the
document that outlines assessme
ongoing monitoring of providers
and MC O contract compliance.
AHCCCSwill establish site
specific workgroups that will
address monitoring tools, standar
and ongoing monitoring processes
for each setting type.
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Email Non Provider Third, CMS s expecting a sitspecific review to Referencé Assessmetfitsection in
144 Organization ensure compliance at ealdlCBS setting Our the documentA Systemic
William E. understanding is that most states have proposeq Assessment is permissible GyM
Morris Institute | some mix of orsite review, provider self S.
for Justice and | assessments and beneficiary surveys to accomy Refer toCMS Guidance
ArizonaCenter |t hi s t ask. Ar i assunmeWteouty http://www.medicaid.gov/imedicaid
for Disability justification that all current settings are in chip-programinformation/by
Law compliance with state policies or will be able to | topics/longterm-servicesand
come into compliance with changes to state poli( supports/statewidgansitionplan-
thatmust be made. In fact, the plan determined t| toolkit.pdf
36 percentof residential settings and g&rcentof | The Plan provides cortipnce
nonresidential settings were already fully percentages based on the system
compliant without any supporting information. assessment results.
Very few settings meet all of the standards set f¢ Reference Overall Transition
in the reglations, so these numbers are suspect| Plar' section in the document that
The plan proposes a provider sefsessment tool | outlines assessment and ongoing
and beneficiary surveys as part of ongoing monitoring of providers.
monitoring, rather than initial compliance with th¢ AHCCCSwill establish site
federalHCBS settings requirements. The plan specific workgroups that will
describes no mechanism talidate the accuracy o| address monitanig tools, standards
provider selfassessments, nor any description of| and ongoing monitoring processe;s
sampling methodology for how that will work. for each setting type.
Fourth, the plan sets no clear deadline for provid
to come into compliance, what the protections w
be forHCBS participants who @ed to move, and
whether there is enough time before the end of t
transition for this to occur in an organized, stablg
way. This would include enough time to develop
any new settings that are necessary when it
becomes clear certain providers cannot corte
compliance. This part of the plarould also
include beneficiary protections and assistance
available to identify and transition to alternative
settingsFifth, the creation of the assessment too
and educational materials is very segregated. T
is no mention of participatr advocacy input on
the provider assessment tools. There must be
stakeholder input on all pieces of the plan to hely
ensure that they will be effective and accurately
reflect the intent of the regulations.
Email Family Member | The State of Arizona has an opportunity with the| Referencé Overall Transition
143 newCMSrules to become a leader in innovated | Plan" section in the document that

supports and services for children and adults 1yit
D D, Intellectual and Developmental Disabilitiés.
understand the review proceSdCCCSused was
a"systematit review of the newCMS rules
including Arizona laws, policies and regulations.
But that will not move Arizona forward and into g
leadership position for individuals withD D. We
need to look at the services and supports that ar
provided in Arizona and make sure they meet th
CMSrule.If AHCCCS qual i fied
meet theCMS rules they need to provideHCCCS
with an action plan on how they intend to come i

complianceWhat we need in Arizona is

outlines assessment and ongoing
monitoring of providers.
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community inclusion for all citizens witth D D,
Intellectual and Developmental Disabilities!

Email Non Provider We appreciate the considerable attention and ef| Reference Overall Transition
112 Organization focused on adequate assessment methods and | Plari' section inthe document that
Raising Special | appropriate tols to measure the quality BICBS outlines assessment and ongoing
Kids providers.We believe the transition plan would b¢ monitoring of providers and
strengthened by the addition of an external addresses member interviews ang
assessment process where stakeholders review| systemic surveys.
and conduct and participate in additional AHCCCSwill establish site
assessments that providelCCCSwith specific workgroups that will
information about the family perspective and the| address monitoring tools, standar
member 6s experi ence. 7andongoing monitoring processes
assessment would be to ensure a comprehensiV| for each setting type.
quality assurance review that validates provider
assessments.
Forum 54| Provider How will monitoring be done? Referencé Overall Transition
Plart’ section in the document that|
outlines assessment and ongoing
monitoring of providers.
Email Managed Care | There are severatferences to new requirements| Attestation at the point of Providel
118 Organization for providerowned or controlled home and Registration and validation at the
community based residential settings(page 6, point of M C O contracting will be
number7). We would like clarification that these | required.
are requirements at the point of Registration with
AHCCCSand not aM C Orequirement for
monitoring new providers to ensure they have m
the AHCCCSrequirement.
Forum 63| Provider Who will we be working withto ensure rules are | AHCCS andV C Os will be
met? Will , we have a contract personaudit responsible for working with
person on a regular basis? Will we be able to us| providers to ensure compliance.
the monitoring tool to help get things in shape? | AHCCCSwill establish site
specific workgroups that will
address monitoring tools, standar
and ongoing monitoring processes
for each setting type.
Referencé Overall Transition
Plart’ section in the document that|
outlines assessment and ongoing
monitoring of poviders.
Forum 86 | Provider Need to establish specific criteria for compliance AHCCCSwill establish site
for providers, monitorsgt ceteraMake sure specific workgroups that will
compliance in onarea, C M SCenters for address monitoring tools, standar
Medicare and Medicajdl o e s n 6t ¢ o n f| and ongoing monitoring processe
anotherD D D, Division of Developmental for each setting type.
Disabilities.For example, 7percentpaid work. ReferencéOverall Transition
Plan' section in the docunme that
outlines assessment antigoing
monitoring of providers.
Email Non Provider As noted, the Plan identifies the compliance leve AHCCCSprovided additional
110 OrganizatiorA | of residential setting classifications, but does notf language and clarification regardif

R C of Arizona

determine the compliance level ggecific
facilities. The results of any facilitypecific
assessments and transition plan should be
transparent so that members and family membe

can have meaningful input and make meaningfu

provider monitoring.
ReferencéOverall Transition
Plart’ section in the document that|
outlines assessment antigoing
monitoring of providers.
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choices. In addition, stakeholders should have a
opportunityto contest findings of compliance
noncompliance, and provide input on corrective
action plans. Participants and their families
friends as well as advocates have crucial
information about whether a setting should be
considered communitys the traniion process
evolves, there will need to be changes to rules,
policies, procedures and processes. We urge thg
state to be transparent about the changes and ta
invite input and involvement from stakeholders.
believe that a stakeholder advisory committeih
strong representation from salivocates, family
members and friends, should be created to prov
input on and monitor the implementation of all
transition activities aBHCCCSmoves forward. It
is critical that all stakeholder groups and
opportunities for input be balancedeonsure a
reflection of the experience of members, as opp
to only providers who have a different interest ar
perspective. Any changes made to theditiom
plan should also be subject to this stakdar input
and public comment.

AHCCCSwill establish site
specific workgroups that will
address monitoring tools, standar
and ongoing monitoring processe:
for each setting type.

AHCCCSprovided additional
detail in the'Overall Transition
Plan' secton related to training anc
updating and soliciting input from
the general community. Referencg
"Overall Transition Pldhsection of
the document.

Email
112

Non Provider
Organization
Raising Special
Kids

We want to acknowledge the significant efforts
being made byAHCCCSto provide numerous
opportunities for stakeholder engagementH@BS
rules and requirementé/hile stakeholder
engagement is important at the beginning of the
process, we feel it would strengthen the plan to
specify stakeholder engagemautivities in each
year and throughout the transition pl&takeholder
engagement will be needed toassess and
recalibrate transition activities as the plan moves
toward implementation. The value of ongoing
stakeholder engagement is that the tonecamdent
may begin to shift from a recitation of weaknessg¢
and problems toward systems improvement and
quality outcomesThis type of dynamic stakeholdé
engagement moves systems beyond compliance
toward resultslriven accountability, transparency|

and moe appropriate services for its members.

Thank you for your comment.
Reference théOverall Transition
Planrt and the'Public Comment
"sections of the document.
Additional information provided
regarding stakeholder engagemer

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Forum 23

Provider

It seems to be creating more of a syst
that cannot realistically be staffed by
qualified people.

AHCCCSreviews rates on an annual
basis and ensures rates are actuarially
sound in accordance with Federal
requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
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workgroup to provide input on cost
implications to comply wittHCBSRules.

Forum 33 | Family Member Will the QV A, Qualified Vendor AHCCCSreviews rates on an annual
Agreementrates be increased to help| basis and ensures rates are actuarially
implement these new rules? sound in accordance with Federal

requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
workgroup to provide input on cost
implications to comply wittHCBSRules.

Forum 46 | NonProvider With raising the bar of expectations w| AHCCCSreviews rates on an annual

Organization salaries increase so that we can find | basis and ensures rates are actuarially

Raising Special quality staff& keep them motivated to | sound in accordance with Federal

Kids stay? requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
workgroup to provide input on cost
implicationsto comply withHCBSRules.

Forum 50 | Managed Care There is a financial impact for provide] AHCCCSreviews rates on an annual

Organization to implement these rules including basis and ensures rates are actuarially
impacts to staffing ratios and trav@l | sound in accordance with Federal
transportation costs. requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
workgroup to provide input on cost
implications to comply wittHCBSRules.

Forum 55 | Provider New requirements equal more service AHCCCSreviews rates on an annual
more staffing and traveWWhere is the | basis and ensures rates are actuarially
funding coming from? sound in accordance with Federal

requirementsAHCCCSwill establish a
"Ratks Consideratiofigocused
workgroup to provide input on cost
implications to comply wittHCBSRules.

Forum 56 | Provider Is AHCCCSconsidering rural and AHCCCSreviews rates on an annual
urban rates? basis and ensures rates are actuarially

sound in accordee with Federal
requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
workgroup to provide input on cost
implications to comply wittHCBSRules.

Forum 56 | Provider How can there not be legislative AHCCCSreviews rates on an annual
changes to help fund all of these basis and ensures rates are actuarially
changesParaphrase of verbal sound in accordance with Federal
comment requirementsAHCCCSwill establish a

"Rates Consideratioh$ocused
workgroup to provide input on cost
implications b comply withHCBSRules.

Forum 73 | Provider The more choices that are available t¢ AHCCCSreviews rates on an annual
eachmemberwhich | totally support | basis and ensures rates are actuarially
will require additional stafor resources| sound in accordance with Federal
to facilitate the additional resources th requirementsAHCCCSwill establish a
may be requireddill these additional | "Rates Consideratioh$ocused
funds beavailable? workgroup to provide input on cost

implications to comply wittHCBS Rules.

Forum 51 | Managed Care How will transportation be paid for? | AHCCCSreviews rates on an annual

Organization

basis and ensures rates are actuarially
sound in accordance with Federal
requirementsAHCCCSwill establish a
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"Rates Consideratioh$ocused
workgroup to provide input on cost
implications to comply wittHCBSRules.

Forum 15 | Managed Care If we are to educate about transportatf AHCCCSreviews rates on an annual
Organization to outside activities how will it be basis and ensures rates are actuarially
funded and how addressed in areas | sound in accordance with Federal
without public transpaation system? | requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
workgroup to provide input on cost
implications to comply wittHCBS Rules.
Forum 33 | Family Member How will you expand the existing AHCCCSmaintains network standard
Network to assure more choice? requirements to ensure members have
access to covered care and services.
Forum 39 | Family Member , Please keep all serdmptions open | Thank you for your comment.
and available to members. Paraphras
of verbal comment
Forum 56 | Provider For D D D Division of Developmental | This is a Federal Rule requirement
Disabilitiescommunity we are under | applicable to all residential and non
compliance with the @ C R, Office residential setting provider8L TCS
Licensing, Certification, &Regulation. | providersreceiving Medical funding for
Is D D D contract service providers Home and Community Based services.
have to come und€& M S, Centers for
Medicare and Medicaid Servicgs
Forum 110 | Undisclosed Providers? We are lucky if they show | AHCCCSmaintains network standard
up and stick around for a few months.| requirements to ensure memberséhav
You act like we have a choice of many access to covered care and services.
Email 8 Family Member All D D D, Division of Developmental | AHCCCSmaintains network standard
Diabiilties, Q Vs Qualified Vendors requirements to ensure members have
providing direct care services to a access to covered care and services.
consumer need to honor theD A
laws.Example my son is profoundly
deaf and onlyigns.He also has a
tracheostomy and is eligible for nursin
butD D D QV nursing agencies DO
NOT provide signing nursel.a non
signing nurse is managing my son an
he needed help or was sick, a nurse
would not understand hirRlease
support theA D A laws.D D D needs a
third unbiased party to assess signing
levels of their consumers and this
information should be passed on to th
QVs to ensure communication is
appropriateFor instance, my son also
has cognitive impairments and does
sign at thdevel of a typical deaf persot
My son expresses about 2300 signs
and does not require a high level sign
from what | understand there are
different levels of ASL signers, but
definitely needs a care provider who
can appropriately sign. Excerpt of ain
submission
Email 81 Provider There will be significant costs or loss { AHCCCSreviews rates on an annual

revenue with these new rul&4ith a

basis and ensures rates are actuarially
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rate system that is currentlylgrfiunded
at 78percentof actuarially determined
benchmark reimbursement rates, we
ill afford to take on more responsibility
without a corresponding increase in
funding.Please do not implement any
of these rules without this additional
funding.

sound in accordance with Federal
requirementsAHCCCSwill establish a
"Rates Consideratioh$ocused
workgroup to provide input on cost
implications to comply wittHCBSRules.

Email 110 | Non Provider An important factor in achieving systel AHCCCSreviews rates on an annual
OrganizatiomMA R compliance will be the resources and | basis and ensures rates are actuarially
C of Arizona rates paid foHCBSservices. Services| sound in accordance with Federal

must be sufficiently funded to achievel requirementsAHCCCSwill establish a
rule compliance and the funding "Rates Consideratioh$ocused
structure, including any incentives, workgroup to provide input on cost
should be evaluated. Access to and | implications to comply wittHCBSRules.
funding of transportation, especially in
rural areas, should be evaluated. Acct
to transpaation is a crucial piece of
meaningful community participation fg
people with disabilities and needs to K
part of any evaluation diCBS
programsThe Plan does not address {
need to build capacity in the systdo
support individuals with I, D D
Intellectual Disabilities and
Developmental Disabilities in more
individualized, integrated community
settings. The state should develop a
system for documenting a description
services requested by members, but 1
delivered due to insufficient resources
Email 81 Provider We also encourageHCCCSto AHCCCSreviews rates on an annual
develop a process that does not requi| basis and ensureates are actuarially
evidence and documentation of failurg sound in accordance with Federal
in the capability to handle rights requirementsAHCCCSwill establish a
responsibly every year, unless it is ful|] "Rates Consideratioh$ocused
funded workgroup to provide input on cost
implications to comply wittHCBS Rules.
Email 119 | Provider We also encourageHCCCSto AHCCCSreviews rates on an annual
develop a process that does not requi basis and ensures rates are actuarially
evidence and documentation of failurg sound in accordance with Federal
in the capability to handle rights requirementsAHCCCSwill establish a
responsibly every year, unless it is full "Rates Consideratioh$ocused
funded There will be significant costs | workgroup to provide input on cost
or loss of revenue with these new rulg implications to comply wii HCBSRules.
With a rate sym that is currently only
funded at 7§ercenwof actuarially
determined benchmark reimbursemer
rates, we can ill afford to take on more
responsibility without a corresponding
increase in fundingPlease do not
implement any of these rules without
this alditional funding.
Email 143 | Family Member Arizona needs to evaluate the presen{ AHCCCSreviews rates on an annual

funding stream and make changes thi

basis and ensures rates are actuarially
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supports community inclusion. sound in accordance with Federal
Employment and community living requirementsAHCCCSwill establish a
should be the fitsoption for individuals| "Rates Consideratiohfocused
with I, D D Intellectual and workgroup to proue input on cost
Developnental DisabilitiesFamilies implications to comply wittHCBSRules.
will be scared and | understand that, [
once they see the success their sons
daughters will experience, they will be
the biggest supporter of ti@MSrules
and Arizonabds | ea
inclusion for individuals vth |, D D.
Arizona cannot let this opportunity pas
them by.
Figure. Table. Topic General Comments
Reference | Stakeholder Questions or Comments AHCCCSResponse
Forum 28 | Non Provider Overall this is amazing &Z is far ahead of Thank you for your
OrganizatiomArizona other states. Bravo! comment.
Bridge to Independent
Living
Forum 31 | Provider Thank you for your efforts! It is clear a lot of | Thank you for your
work has gone into this process! Thank you f comment.
includingA A P P DArizona Association of
Providers for People with Dibdities in the
vocational planning process!
Forum 44 | Undisclosed All new rulings make sense in all Thank you for your
circumstances/ery well written! All 7 rules comment.
seem to address all optigh#CBS, Home and
Community Based Settingand minimum
standards.
Forum 45 | Provider Good information to get process startady Thank you for your
guestions will be emailed. comment.
Forum 46 | Non Provider | like how comprehensive this forum wddilke | Thank you for your
OrganizatiorRaising the way the system is heading! comment.
Special Kids
Forum 86 | Provider Thanks for listening and trying to implement | Thank you for your
feedback. comment.
Forum 92 | Family Member There is so many forums where there is a lot| Thank you for your
talk to supporpeople with disabilities and thel comment.
is rules and rules old and new and so many
changes that it is very hard for any
accomplishments for thegadividuals It makes
it very hard for them to get anywhere.
Hopefully things change to simplify things for,
them.They deserve it and more opportunities
should be provided for them.
Forum 94 | Provider | was less pleased with the hostility of the Thank you for your
Gilbert, unintelligible, and was impressed witlf comment.
AHCCCS s staff gentl e
negativity.
Forum 108 | Family Member First hour of the presentation should have be Thank you for your
5 minutesLast 10 minutes only useful part. | comment.
Forum 115 | Managed Care Organized presentatiomip for next time, Thank you for your
Organization providerPowerPoinbefore so attendees can | comment.
print out for noteslnformational on
employment servicedlake it straight to the
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point.

Forum 116

Managed Care
Organization

Pass out more informational hando@hkorten
the presentation

Thank you for your
comment.

Forum 117

Provider

Our organization has attendselveraimeetings
regarding th&C M S, Centers for Medicare an
Medicaid Serviceanticipated change$he
meetings have been informativighe forum on
employment services impacts my departmen
| find this forum helpful.

Thank you for your
comment.

Forum 121

Family Member

No Signin Sheet in TucsorHad people who
wanted to speak, but equipment was appare
not working.No one inBldg. 12 seemed to be
aware of this meeting.

Thank you for your
comment.

Email 99

Undisclosed

We attended the videoconference in Tucson
today regarding potential changes in HeBS
centerbased employment progranWhile we
appreciate the opportunity to rewiend
comment on potential changes in the prograi
several things about the videoconference
detracted from its effectiveness. First, almost
half of the allotted time for the conference wg
used to discuss changes to the residential
programslf these progams were mentioned a
all, they should only have been mentioned in
passing, so the time could be focused on the
employment program&econd, no one from
the conference facility was present to operatg
the video equipment.he microphones in the
conferenceaoom had apparently not been
turned on, so attendees who wanted to make
comment or ask a question were unable to
participate. Finally, there was no signroster
available, and no one was present to collect
of our written commentsihe comment shegt
were left in the conference room, and hopefu
will get to you soon. As we mentioned, we
appreciate the chance to learn and comment
any proposed changgdease keep us informe

Thank you for your
comment.

Email 42

Undisclosed

| am wondering why yo picked a place for the
Tucson forum so far from the centertoivn,
University area or downtowfThis could really
be a problem for some individuals with
disabilities and their familiesdopefully the bus
strike in Tucson will at least be over then,2
weeks so far.

Thank your for your
comment. Important
consideration for future
forums.

Email 110

Non Provider
OrganizatiomA R C of
Arizona

We therefore urge Arizona to embark on an
aggressive transition toward full compliance
that Ar i zldmanaythavetvd t h
benefit of full inclusion and community
involvement. The Arc of Arizona appreciates
the effort that was undertaken to identify the
types ofHCBSsettings, nhumber of settings peg
type and the number of members enrolled by
setting type. We ab appreciate th&HCCCS

identified certain settings that will be subject

Thank you for your
comment.
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heightened scrutiny. We are also pleased to
thatAHCCCSstates that it intends to have an
active community outreach and education
component and communication plan. Finally,
we applaud the fact thAHCCCSintends to
use member experience surveys in its
assessment process. All of this will be critica
successful implementation of thRECBSrules.
Excerpt of email submission

General. Residential
Figure. Table. Topic Scope of theHCBS Rules

Reference | Stakeholder Questions or Comments AHCCCSResponse
Forum 3 Non Provider In addition toA D H, Adult Developmental Homeg, Referencé Introductior!
Organization Group Homes, what other categories of homes are | and"Assessmefitsections
Treasure House | supported®ill there be additional supports ftid L A, | of the docurant.
Individualized Living Arrangementsituations? Will
there be more support for residential communities tha
are larger than 8 adults?
Email 9 Provider For members living in group homes, residential settin| Health and Safety

they should be afforded the same rights as others.

However, they are living in these settings for a reaso
Many members should not have a key to the home, b
able to come ando, et ceteraFor safety concerns morg

considerations and
limitations onHCBSRules
requirements will be
addressed through an

than anythingAccess to food whenever, doesthatme/i ndi vi dual 0s
cooking in the middle of the night?hat does that mear planning process.
for the other members at that settifigPests whenever?
Does that mean at&m if they so chooseé®/hatabout
the other membersZafeguards should be in place to
protect them.
Figure. Table. Topic Assessmet
Reference Stakeholder | Questions or Comments AHCCCSResponse
Forum 13| Provider If the rules care primarily about experierareoutcomes for the] TheHCBSRule is the
member, then is there an official Arizona stance on locatior] new standard for long
that are intentional communities? term care. As new
alternative residential
options are developed
AHCCCSwiill work with
stakeholders to ensure
compliance with the Rule
Email NonProvider | Residential services willdnefit from considering new optiony TheHCBSRule is the
112 Organization | such as relationshipased living settings in which family new standard for long
Raising members can stay involved, or housing models with privatg term cae. As new
Special Kids | owned residences integrated within"@mtentional alternative residential
community. Are there plans to review and addréssse newel options are developed
possibilities?The support and involvement of family membe| AHCCCSwill work with
will be essential for monitoring and ensuring the quality of | stakeholders to ensure
residential services, whetherhiome or provided in other compliance with the Rule
settings
Email Family We are aware of numerous wonderful communities around| TheHCBSRule is the
141 Member country and the world where grassroots parkat® worked | new standard for long

hard to create a safe and productive environment for their
special needmdividuals,especially autispto thrive. These
wonderful programs could be at risk under the proposed
changesAn excellent article entitled "Who Decides Where
Autistic Adults Live?"

term care. As new
alternative residential
options are developed
AHCCCSwill work with
stakeholders to ensure
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http://www.theatlantic.com/health/archive/2015/05/who
decideswhereautisticadultslive/393455Mvas published in
May of this year describing just such a situatidmope you
will take the time to click on the link and read the article.

compliance with the Rule

Forum 25

Provider

Personatesources controlled by persgou show compliant,
not true.D D D Division of Developmental Disabilities
controls funds for many individuals & they have to submit a
request weekly to get 20.@@llarin spending moneylhe
request has to justify why they need 20d@lar & it is
required to begent exatly as requestedio changing their
minds.They do not have choice.

AHCCCSwiill establish
site specific workgroups
that will address
monitoring tools,
standards and ongoing
monitoring processes for
each setting type.
ReferencéOverall
Transition Plah section

in the document that
outlines assessment and
ongoing monitoring of
providers to evaluate
provider specific
compliance inclusive of
access to and control of
personal funds.

Forum 60

Non Provider

Organization

Yuma County
Library

While visiting indviduals in residential settings, | learn abou
theft of property of residents, residents abusing alcohol ang
individuals not having access to a nutritional digtraphrase g
verbal comment

Complaints and quality o
care concerns may be
filed with AD H S, theM
C Oand orAHCCCS

Email 74

Family
Member

, There are all kinds of health and safety issarencerns that
come to mind when | consider the absurdity of my brother
trying to lock or unlock his door, cook his own meals, go
anywhere he wants at any time he wants. And, ficheose’s
not to work toward his objectives, and thus makes limited o
progress toward whatever arbitrary person, agency or rule
stipulates as appropriate for him, then what? In his current
residential environment, he is treated with dignity and resps
He prospers when he has a predictable, structured routine,
though wien he is not feeling up to it, he is given the
opportunity to abstain from an activity. TheSklStargeted
rural programs are incredibly important to a segment of the
ASD spectrum. Even with scheduled meal times, activities
shared living spaces, theyeanot institutions by design, by
intent or by any other measure. Forcing choices on some
members, while refusing to place new ones in rural commu
settings, when itodés applic
Providers down for lack of financial r@srces. That then,
would actually reduce the choices available, aakk away the
rights of those who would benefit from those programs. Thi
exactly the opposite of the desired outcome would be the r¢
Excerpt of email submission

Health and Safety
considerations and
limitations onHCBS
Rules requirements will
be addressed through an
individual o
centered planning

process.

Email 33

Family
Member

On January 16, 2014 the centers for Medicare and Medicar
ServicesC M S, released a new rulingn the residential
facilities for people with autism and other disabilitiesant to
strongly oppose the implementation of this progrimppears
that the rural group homes and or Farmstead settings will b
impacted the mosOur son NAME is 44 yeardaand

mentally is about three years olthe thought of him having tq

Based on public commer,
regarding Farmstead
community, AHCCCS
will be conducting
Heightened Scrutiny of
these settings.

Based on various public
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get on a bus and go to work is totally out of the queskien.
requires one on one care every dlye other seven ranchers
his facility are in the same positidRARMSTEAD
COMMUNITY is a facility for adults impacted severely with
autism.It is one of, if not the best program in the countilye
funding for these programs had already eroded and the sta
wants the homes to provide more and more without an incr
in funding.The othe thing that bothers me is that the
government will be the one deciding what program our son
be placed inThey will also have volunteer monitorghere is
nothing stated about how qualified these people will be and
they certainly will not have the ogassion that the parents a
guardians doPeople who have autism should have any and
choices they neetHavingCMS target rural programs is just
not viable for some of the autistic community.

comments, a Section wa:
added to the final
Assessment and
Transition Plan.
Reference section
"Settings Requiring
Special Consideratiohs
of the document.

Email 34

Family
Member

It appears that the agricultural or homestead programs will
impacted the mosLiving in the ranch environment, within a
rural community, our son receives one to one staffing all dg
every dayHe is allowed to assist with the gardenireed the
chickens, curry the horses, take hikes and swim in warm
weatherNow bear in mind he will take a bite from the
vegetable he has just pickéthis would not bode well in a
super market setting or a restaur&fd.is allowed to be himse
and not sukr the stress that would accompany this in a city
town settingWe consider it our miracle he has a home on
FARMSTEAD COMMUNITY. He enjoys a great quality of
life and is treated with dignity and respdanust say with
sadness that my son will neve independent hat said, as his
mother, | must do all that | can to see that he receives the [
care that he deservddeel that there should be programs for
those that are independenhis can be accomplished as it
shouldJ ust pl e a shesethat arednthe Idwemenc
of the spectrum what they deserideedless to saypon't have
a PH D in anything other than my solBxcerpt of letter

submission

Based on public commer,
regarding Farmstead
community, AHCCCS
will be conducting
Heightenedscrutiny of
these settings.

Based on various public
comments, a Section wa
added to the final
Assessment and
Transition Plan.
Reference section
"Settings Requiring
Special Consideratiohs
of the document.

Figure. Table. Topic Transition Plan

Reference | Stakeholder Questions or Comments AHCCCSResponse
Forum 67 | Provider | see very good changes coming D D Division of Thank you for your
Developmental Disabilitietsome.numberl Personal comment.
Goals,number2 Employment Status amidimber3
Monitoring careplanning,to, make sire all their goals
are being met.
Forum 2 | NonProvider Is there anything about residence holidays or closure| Residential setting for

Organization

Treasure House

Week or two off as communicated in the lease?

ALTCS members provide
24 hous aday365 days per
year service.

Forum 2 | NonProvider Is there an example lease agreement in the 213 ppg | AHCCCSwill establish a
Organization document? focus workgroup to provide
Treasure House input onlease or residency
agreenents for residential
settings.
Forum 18 | Managed Care | Does the lease occur with the agency or the individug AHCCCSwill establish a

Organization

home?

focus workgroup to provide
input onlease or residency
agreements for residential
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settings.

Forum 22 | Provider Any consideration made to incorporate residency AHCCCSwill establish a
agreement requirements into futi® P,Individual focus workgroup to provide
Service PlanP C PPersorCentered Plardocument? | input onlease or residency

agreements faresidential
settings.

Forum 33 | Provider Are residential agreements outside ti8R, Individual AHCCCSwill establish a
Service Planprocess? focus workgroup to provide

input onlease or residency
agreements for residential
settings.

Email 103 | Provider | found no guidance for a vendor's protocol regarding| Providers must ensure
scheduling of staff for participants when they choose | sufficient staffing to meet
alternate schedule daily. Especially my confusion ang the needs of members and
label of clarity stems from individuals whose support | accordance with licensue
needs require one to one stadfitHow are staff to be certification requirements.
scheduled if the individual chooses to disregard an | AHCCCSreview rates on
agreed upon schedule from day to day? Will provider| an annual basis and ensurg
advised on trusting staff who can and are willing to | rates are actuarially sound
travel back and forth to the program site per the accordance with Federal
individual's whim? requirementsAHCCCSwill

establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Email 112 | Non Provider In considering residential options, it is not just the Referencé Overall

Organization
Raising Special
Kids

location where services apeovided, but more

i mportantly about

outcomesHow will the quality of experiences be
measured¥Vhat outcomes will show succedd8w is

Transition Plah section of
the document which
addresses member
interviews and systemic

t he in

choice measured and substantiated? surveys.
Figure. Table. Topic Network Capacity, Service Availability and Rates
Reference Stakeholder Questions or Comments AHCCCSResponse
Forum 4 | Non Provider Would still like toalign, Medicaid and AHCCCSreview rates on an annual bas

Organization
Treasure House

privately funded services, but many
requirementsWill rates increase as a
result?

and ensures rates are actuarially sound
accordance with Federal requirements
AHCCCSwill establish a Rates
Consideration focus workgroup to provig
input regarding the impact of the Rule o
rates.

Forum 54| Provider Providing locls and keys can become AHCCCSreview mtes on an annual basi
expensivewho pays for thisPay for the | and ensures rates are actuarially sound
added staffing needs? accordance with Federal requirements.

AHCCCSwiill establish a Rates
Consideration focus workgroup to provig
input regarding the impact of the Rule o
rates.

Forum 80| Family Member | Excellent presentation! The plan sounds | AHCCCSreview rates on an annual bas

wonderful.Will the state look at increasin
funding forresidential D D D Division of
Developmental Disabilitieservices so
they can create more of these ideals for
individuals?l f t hey ddolatst

are the gals attainableWe are concerneg

and ensures rates are actuarially sound
accordance with Federal requirements.
AHCCCSwiill establish a Rates
Consideration focus workgroup to provig
input regarding the impact of the Rule o
rates.
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about lack of fundingwill facilities fail or
be noncompliant?A L Fs,Assisted Living
Facilities & A F Cs,Adult Foster Carg

may need increase in rates to succeed.

Email 74

Family Membe

Funding has continued to erode over the
past few years, making it already more &
more difficult for these rural community
Providers to remain viable. There are ev
increasing administrative, regulatory and
policy demands being foist upon them w
no apparent understanding by the power
that be of the costs associated with
compliance. This is going to increase
substantiallyrequiring more
administrative staff, at an increased ¢dst
Providers are called upon to document a
submit supporting papensofrequently to
prove that a member can stay in their
current placement
met or cannot meet the necessary objec
to achieve the next level toward
independencePlease understand that sof
of these folks will never be independent,
ard it should be ok to acknowledge that,
my brother among therihere is already
pressure on Providers to supply more an
more items that previously have been
allowed to be paid for by the member, wi
no accompanying increase in funds. This
policy change neds to take into account
transportation costs, if the Provider is
going to be required to get the member t
and from employment or other activities
outside the community in which they live
Staffing ratios will need to be changed tg
1.1 so that staff cancaompany each
member in whatever direction they choo
to go, at whatever time of day or night.
Excerptof email submission

AHCCCSreview rates on an annual bas
and ensures rates are actuarially sound
accordance with Federal requirements.
AHCCCSwill establish a Rates
Consideration focus workgroup to proviq
input regarding the impact of the Rule o
rates.

Email
112

Non Provider
Organization
Raising Special
Kids

Arizona takes justifiable pride in its very
low rates of institutional placements fo
individuals with developmental
disabilities.In recognizing the strengths o
this system, we encourag¢iCCCSto
acknowledge the forecasts, data, and
evidence that future demand for resident
services will be considerable and costly.
Arizona must als@onsider that families of
its members will require increased suppq
if they are to continue as the primary
providers of residential serviceBhe needs
of aging caregivers have been well
documented in research, with caregivers
experiencing greater risk depression,
anxiety, declining health, and financial

AHCCCSreview rates on aannual basis
and ensures rates are actuarially sound
accordance with Federal requirements.
AHCCCSwill establish d'Rates
Consideratiohfocus workgroup to
provide input regarding the impact of thé
Rule on rates.
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stressimplementing a robust systeuwf,
family supports will help to address the
needs of families and members across tf
lifespan.The default position should not I
the total burnout of cargiverswho see no
other option for their family members tha
out of home placementsnproving the
system of residential settings will hinge ¢
whether Arizona builds sufficient capacit
to support aging and lortgrm family
caregivers.

Email
132

Provider

Aging parents with @evelopmentally
disabled adult child who has always livec
at home. The parents need assistance, I
move to an assisted livingnd want to
keep the family togethet.o my
knowledge, there is no option for the
family to move together to an assisted
living home with the adult disabled
child,and possibly one or more of the
parentsusing theirALTCS eligibility.
When | have asked aboubaD D
consumer'sption to move into a nob D
D ALTCS home, | have been told iy D

D that they can move into a®\LTCS
home they wanlF the home contracts wit
D D D, and that homes don't want to go
through all the requirements to become
contracted wittD D D. My understanding
from,nonD D D, homes is thad D D
hasn't wanted to contract for one or two
beds. | have beesware of families paying
privately fortheir adultdisabled ALTCS
eligible, child's placementecause the
consumer and family chose a private adl
care home or assisted living oveDd& D
group home.

It would be beneficial for aging families t
havethe option ofmoving together to
homes offerincgALTCS, D D D and non D
D D, beds. The entire family could get th
assistance they need, without adding
separation trauma at an already stressfu
time of transitionThe adult child could ge
established in getting with a staff that
they know and trust, with the parents
present. The parents could then age in
place, with supportive staff helping the
adult disabled child adjust when the
parents diel realize that independence fg
D D D consumers is a prioritgnd that
remaining at home with parents is not fo
everyone. However, it is the choice of
some families. A legally responsible part

for an olderD D D consumer may think

AHCCCSmaintains nework standard
requirements to ensure members have
access to covered care and services.
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that anALTCS, elderly and disabledhome

is a better fithan aD D D group home,
but currently does not have that as an

option. TheD D D population is aging ang

the staff of the residential settings for

elderly and disabled seem much more in

tune with signs and symptoms of

conditions that are common in older adu

Assisted Living Facilities
Figure. Table. Topic Assessment

Reference | Stakeholder Questions or Comments AHCCCSResponse
Email 144 | Non Provider At 24. That Assisted Living Centers | Regardless of location all settings must
Organization are colocated on the grounds of a comply with theHCBSRule.

William E. Morris
Institute for

private SNF means that they likely
have the effect of isolating individuals

CMS guidance als provides thatSettings
that are on the grounds of or adjacent to a

Justice and receivingHCBSfrom the broader private institution are not automatically
Arizona Center forl communty, not that they are complial presumed to have the characteristics of an
Disability Law with recommendations. institution. However, if the setting isolates
Footnote C M S, Guidance on Setting the individual form the broader community
that have the Effect of Isolating or otherwisehas the characteristics of an
Individuals ReceivingHCBSfrom the | institution or fails to meet the characteristig
Broader Community, of a home and communibased setting, the
http://www.medicaid.gov/medicaid | setting would not be compliant with the
chip-programinformation/by regulationi
topics/longterm-servicesand
supports/hom@andcommunitybased
services/downloads/settingjsat
isolate.pdfproviding example of
multiple settings ctocated and
operationally related
Email 144 | Non Provider At 29. The comparison used is to nor| Rulenumberld is cited verbatim from the
Organization Medicaid individuals in the same Rule requiremeritReceiveservices in the
William E. Morris | setting but should be individuals in th community to the same degree of access §
Institute for broader community who do not recei} individuals not receiving Medicaid
Justice and HCBS HCBServices
Arizona Center for The language in the Assessment under the
Disability Law category of'Consideratiorsis based on
CMS Exploratory Questions Guidance and
a summary of exploratoryugstions that
were used, in part, as considerations to
evaluate the evidence for the compliance
determination.
The distinction made in the comment is
acknowledged.
Email 144 | Non Provider At 30. That individuals have a choice| The comment,where they live vithin an

Organization
William E. Morris
Institute for
Justice and
Arizona Ceter for
Disability Law

of available options regarding where
they live within an institution does no
ensure they have a meaningful choic
that includes a nodisability specific
setting.

institutior', is unclear.

The language in the Assessment under the
category of'Considerationsis based on
CMS Exploratory Questions Guidance and
a summary of exploratory questions that
were used, in part, as considerations to
evaluate the edence for the compliance
determination.

CMS Guidance
http://www.medicaid.gov/medicaichip-
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programinformation/bytopics/longterm:
servicesandsupports/homandcommunity
basedservices/downloads/exploratery
guestiongre-settingscharacteristics.pdf

Email 144

Non Provider
Organization
William E. Morris
Institute for

At 31. The regulations state the settin
must ensure the |
coercion and restraint not that they c
control it by makingnformed choices.

The language in the Assessment under the
category of'Considerationsis based on
CMS Exploratory Questions Guidance and
a summanpof exploratory questions that

Justice and The plan instead sets out the incorre| were used, in part, as considerations to
Arizona Center for| standard that individuals are free frorn evaluate the evidence for the compliance
Disability Law coercion and restraint by making determination.
informed choices. CMS Guidance
Footnote In the preamble to the http://www.medicaid.gov/medicaidhip-
regulationsCMS was clear that they | programinformation/bytopics/longterm:
were not willing to delete this servicesandsupports/homandcommunty-
provison or put in an exception for | basedservices/downloads/exploratery
when an individual has a documente| questionse-settingscharacteristics.pdf
history of risk of elopement or
susceptibility to behavioral flangps
that can only be controlled by
temporary restrain. 79 FR 2948, 297
This is an example of an instance
where the statpolicy may not clearly
contradict the regulations, but it also
does not clearly support the regulatig
or their intent.
Email 144 | Non Provider At 33. Facilitating individual control | Rulenumber7c is cited verbatim from the
Organization over their daily ativities may include | Rule requirement
William E. Morris | access to food and other basic faciliti "The individual has freedom and support tq
Institute for at all times. controlhis or herown schedules and
Justice and activities including access to food atya
Arizona Center for time"
Disability Law
Email 144 | Non Provider At 38. Requirement to contrdiis or Rulenumber7c is cited verbatim from the
Organization herown schedule improperly is Rule requirement
William E. Morris | reduced to remediation about accesg "The individual has freedom and support tq
Institute for food, not scheduling. controlhis or herown schedules and
Justice and At 38. The key to the door of lockablg activitiesincluding access to food at any
Arizona Center for, bathroomet ceterais available to time"
Disability Law certain staff. The preamble to the Acknowledged and supported by evidence
regulations is clear that the regulatiol provided for Rulenumber7b.
does not require individuals to provid| AcknowledgedReference Assisted Living
keys to anyone and staff are only Assessmeninclusion of Remediation
supposed to have keys as appratgri | Strategynumberl addresses this
and as needed on a limited basis. 79 requirement.
R at 2963%4.
At 38. No current choice of roommatg
in AL Fs.
Email 144 | Non Provider At 39. Visitors at any time is not AcknowledgedReference Assisted Living

Organization
William E. Morris
Institute for
Justice and
Arizona Center for

Disability Law

currently in state policy manual.

Assessment Inclusion of Remediation
Strategynumber13 addresses this
requirement.
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Email 144 | Non Provider At 41. ALF transition plan leaves Referencé Overall Transition Pldhsection
Organization responsibility for annual monitoring | of the document regarding monitoring.
William E. Morris | almost completely to the 1@ Os. Acknowledged. Reference Assisted Living
Institute for At 41. Suggests that state policy Assessrantinclusion of Remediation
Justice and manual will require a new range of | Strategynumber3 addresses this
Arizona Center for; employment opportunities, including | requirement.
Disability Law supported employment.
Email 144 | Non Provider Generally, there is very little
Organization information that individuals inese
William E. Morris | settings actually are able to go out in
Institute for the community,for examplejs there
Justice and transportation provided, facility
Arizona Center for| rules/policies that create a barrier to
Disability Law going out.
Forum 32 | Provider How is AHCCCSaddressing the Based on public comment regarding Memg
Organization concept of settings that have the effg Careunits or directed¢are, AHCCCSwill be
Arizona Health of isolating individuals receiving conducting Heightened Scrutiny of these
Care Association | HCBSfrom the broader community, | settings.
esp. related to Assisted Living Based on various public comments, a Secl
Directed CareRule requires secure | was added to the final Asssament and
perimeers, allows for delayed egress Transition Plan. Reference sectit®ettings
esp. for wandering demga care, Requiring Special Considerationsf the
memory careC M S, Centers for document.
Medicare and Medicaid Services
denied these facilities in California.
Need to include R20815 (Arizona
Administrative Codg Directed Care
Services and 3801 (Arizona Revised
Statutey, definition of direct care
services 36.04.A.14 (Arizona Revise(
Statutes).
Email 97 | Provider My comments center on the state plg Based on public comment regarding Memg
Organizatio review of settings, which includes Careunits or directeedare AHCCCSwill be

Arizona Health
Care Association

assisted living facilities, but does not
specifically address a segment of
assisted living"directed caréwhich is
defined in statute at ARSub
sectior86.401.A.14, and addressed ir|
rule at R910 815. Directed Care
services according to ARSIb
sectior36.401.A.14', means programg
and services, including supervisory
and personal care services, that are
provided to persons who are incapal
of recognizing danger, summoning
assistance, expressing need or maki
basic care decisiorisThe residents in
directed car@r memory care facilities
are almost always in the mid to late
stages of Al zhei |
types of dementia and the overall go
of their care at this level is not to
integrate them back into the
community but to provide them a saf

environment whre they can live at

conducting Heightened Scrutiny of these
settings.

Based on various public comments, a Secl
was added to the final Assessment and
Transition Plan. Reference sectit®ettings
Requiring Special Consideratidnsf the
document.
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their highest potential. These residen
will not, and cannot be rehabilitated.
They have progressive diseases that
will eventually end their lives. |
believe it is important foAHCCCSto
address directed care and specificall
directad care that is provided to
residents witldementiapften referred
to as"memory carg because by rule,
these facilities must have secured
perimeters and most have delayed
egress. These elements have been g
issue thaCMS has viewed as
potentially havinghe effect of
isolating individuals receiving
MedicaidHCBSfrom the broader
community of individuals not
receiving MedicaidHCBS. | believe
the following points describe the care
provided in these assisted living
communities.

1. Arizona facilities havédeen
successfully managing this level of
care in these secure settings for mar
years.

2. These settings provide a cost
effective quality alternative to
otherwise more restrictive skilled
nursing settings.

3. In most cases community activitieg
services ad resources are brought to
the assisted living community to
enhance the individualized care
provided.

4. In most cases residents live and
interact within a secure environment
because it provides needed structure
and safety to enhance their
independence.

5. These memory care facilities have
outside areas for walking, socializing
often gardening, having picnics or
other outdoor activities.

6. These memory care facilities seek
preserve life skills by providing
activities that help residents feel a
sense opurpose such as helping
distribute mail, sort clothes, fold
laundry, water plants, and care for
pets.

7. Residents achieve their highest we
being and individualized care in
assisted living memory care settings
through programs that are smaller ar
havepredictable and structured
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schedules.

8. Some residents are able to attend
outside events with family such as
family outings, restaurant meals or
church services, but this is the
exception rather than the norm as mg
residents with this level of dementia
become overwhelmed and agitated if
the community at large.

9. Resident service plans are
individualized and have goals to help
each resident function his or her
highest level of welbeing.

Email 116

Provider

As an ownepr operator of a memory
care facility, the people who choose 1
live here are doing so, first and
foremost for safety. They have been
unsafe in another setting but still wan
to reside in the least restrictive settin
while also having person centered cg
and the freedom to live their day to d
routines. To be able for them to
achieve this, the perimeter of the 6.2
acres is secured. Memory Care
programs allow freedom of movemer
and quality of life that would not have
been achieved in a skilled nursing
denentia unit. Memory care settings
will continue to be an vital option for
all private pay individuals and by
removing this setting from thdCBS
category, the effect will be segregatir
ALTCS recipients and limiting
freedom of choice. All curreALTCS
individuals that reside in Memory Ca
settings will need to be moved from
their current home of choice to a
skilled nursing institution resulting in
an increase in cost to the state and g
l oss of that per g
and loss of person centerededt is
encouraging to see that the care and
means do exist in Memory care
settings to serve the diminished effeq
of memory disease and empower the
individual to maintain a dignified
quality of life. Please do not take this
innovative setting away frofdedicaid

recipients.

Based on public comment regarding Memg
Careunits or directeg¢dare AHCCCSwill be
conducting Heightened Scrutiny of these
settings.

Based on various public comments, a Secf
was added to the final Assessment and
Transition PlanReference sectiotSettings
Requiring Special @Gnsiderationsof the
document.

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Forum 35

Provider
Organization
Arizona Coalition
for Assisted Living

Will, Arizona, Revised Statutesr,
Administrative D H S,Department
of Health ServicesRules change
for Assisted Living Homes?

No. Not at this time.
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Forum 15 | Managed Care Would anALF, Assisted Living Not if the alterations result in non compliang
Organization Facility, provider beable to alter with theHCBSRule.
the residency agreement provided AHCCCSwiill establish a focus workgroup tq
by AHCCCS:if the provider wants | provide input orease or residency
to limit certain choices? agreements for residential settings.
Forum 37 | Provider Can anALTCS, Arizona Long ReferenceAHCCCSMedical Policy Manual
Organization Term Care Systenomember living | Chapter 1230
Arizona Coalition in anA L, Assisted Livinghome be| "Adult day health services may be provided
for Assisted Living | allowed to go outto M\ RC or a | only with specific detailed justification by thg¢
day program to facilita future case manager and approval by e CS
employment options? Contractor or théHCCCSAdministration
for FFS members. Please note that Assiste
Living Facilities are required by licensure
standards and by State regulation (RB08)
to provide residents with adequate recreatiq
and socialization opportunitiés.
http://www.azahcccs.gov/shared/Download
MedicalPolicyManual/Chap1200.pdf
Forum 80 | Family Member Should we focus on supervisory & TheHCBSRules apply to all resiaial and

personal care for employmentAn
L F, Assisted Living Facility&
AFC, Adult Foster Care?

non residential home and community baseqd
settings receiving Medicaid funding includin
Assisted Living Facility and Adult Foster Ca|

settings.

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference | Stakeholder Questions or Comments AHCCCSResponse

Forum 61 Provider Currently, elderly living in assisted TheHCBSRules require members
Il i ving homes don d|havea choie of settings including nor
to |ive wit horcane e r | disability specific settinglAHCCCS
communicatePementia versus non maintains network standard
Dementia. requirements to ensure members ha

access to covered care and services

Forum 35 Provider Rates g an issueAssisted Living AHCCCSreview rates on an annual

and Forum | Organization Facilities may stop serving Medicaid | basis and ensures rates are actuaria

36 Arizona Coalition members if rates are not increased sound in accordance with Federal

for Assisted Living | Paraphrase oferbal comment requirementsAHCCCSwill establish
Concern about rates férL, Assisted a Rates Consideration focus workgro
Living, Homes versus. Centeid/e get | to provide input regarding the impact
substantively less and are expected to| of the Rule on rates.
the sane or more in terms of
individualized services.

Forum 61 Provider Long Term Care providersiill there be | AHCCCSreview rates on an annual
more funding from state to help elderly| basis and ensures rates are actuaria
receive more adequate care? Private g sound in accordance with Federal
only assisted living homes seems to hg requirementsAHCCCSwill establish
more adequate care. a Rates Consideration focus workgro

to provide inputegarding the impact
of the Rule on rates.

Forum 62 Provider One of the greatest hindrances to man| AHCCCSreview rates on an annual

Medicaid recipients to receiving variou
amenities & choices that should be
available, is the low reimbursement rat
to providersBecause of the lowates,
may facilities decline in accept Medica
funds, or limit that availability for

Medicaid recipients, so there are very

basis and ensures rates are actuaria
sound in accordance with Federal
requirementsAHCCCSwill establish
a Rates Consideration focus workgrg
to provide nput regarding the impact
of the Rule on rates.
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limited options for them. And those
providers who off
amenities for Medicaid recipients oper:
on very lowfunding, decreasing the
quality of experience for the resident.

Email 100 Provider My biggest complaint is that whena | AHCCCSreview rates on an annual
resident comes in on a private pay and basis and ensures rates artiarially
eventually qualifies foALTCS. A sound in accordance with Federal
resident who pays a private rate and th requirementsAHCCCSwill establish
qualifies for ATLCS. The problem ifi¢ | a Rates Consideration focus workgro
drastic rate change. | would want to ke| to provide input regarding the impact
the resident if the family is willing to pa| of the Rule on rates.
the difference. HoweveALTCS does
not allow the group homes to collect ar
more than whafLTCS pay.

Email 101 Provider PROBLEM AHCCCSreview rates on an annual
Organization, Samplereimbursement for an Assisted | basis and ensures rates are actuaria
United Assisted Living Home sound in accordance with Federal
Living Group 2.35dollarsper hour 56.4@ollarsper requirementsAHCCCSwiill establish

day1692dollarsper month a Rates Consideration focus \kgroup
Sample reimbursement rate for to provide input regarding the impact
developmentally disabled of the Rule on rates.
3.33dollarsper hour 79.92ollarsper

day2398dollargper month

Sample reimbursemefur an Assisted

Living Center

4.16dollarsper hour 99.84lollarsper

day 300dollarsper month

Assisted Living Homes are uniquely

suited to care for the personal and

directed needs c&AHCCCSmembers.

Yet Assisted Living Homes are routine

reimbursed 7percent less than an

Assisted Living Center.

PROBLEM Daily Rate Reimbursement

MEDICADE.

Rate Per DiemMinimum Contracted

Rate Per Diem 56.0dollarsper day and

Hourly 2.33dollarsfor 24 hour care.

PRIVATE PAY.

PRIVATE. minimum rate per diem

100.00dollarsper dayhourly 4.16

dollardor 24 hour care.

Excerpt of email submission

Email 102 Provider Please kindly consider to have a dialog AHCCCSreview rates on an annual
Organization with different health plan providers to | basis and ensures rates are actuaria
Assisted Living hear the concerns of contracted group| sound in accordance with Federal
Homes Organizatior] home owners about the challenges an( requirementsAHCCCSwill establish

difficulties they are facing financially. | a Rates Consideration focus worggp
to provide input regarding the impact
of the Rule on rates.

Email 108 Provider PROBLEM AHCCCSreview rates on an annual
MEDICAID. basis and ensures rates aceuarially

Minimum contracted rate per diem 56.(

dollarsper dayhourly 2.33dollarsfor 24

sound in accordance with Federal
requirementsAHCCCSwill establish
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hour care.

PRIVATE.

Minimum rate per diem 100.0fbllars
per dayhourly 4.16dollarsfor 24 hour
care.

Assisted Living Homes provide a home
based environment that provides
accessibility to all mobile medical
services a resident needs without leavi
home.

Assisted Living Homes and Assisted
Living Centers provide the sartevel of
care to residents except that we do not
have an equal per diem rate.

Assisted Living Homes face a big
challange, anymore rules or regulation
will really inpact Assisted Living Homey
to continue to provide quality home
based care for our Residents

Assisted living homes are excessively
under paid, with the current wages it is
becoming increasingly hard to keep ou
doors open and provide a decent livingd
wage for employees, as you can see W
are in the NEGATIVE.

Assisted Living Homes continue to be
the number one choice for families tha
want a more private home based
enviornment for their loved ones but dg
not have the resources at home to
provide this service.

Excerpt of email submission

a Rates Consideration focus workgro
to provide input regarding the impact
of the Rule on rates.

Group Homes
Figure. Table. Topic Scope of theHCBS Rules

Reference Stakelolder | Questions or Comments AHCCCSResponse

Forum 6 | Provider Our group homes are all for medically fragile childre| The HCBSRule applies to all
We have a couple of adultdone of our clients are Group Homes where Medicaid
capable of leaving home aloriéhe majority are non | funding is provided.
verbal, norambulatory and undé¢he age of 180ur Health and Safety considerations
staff cannot leave the home unless at least 3 clients| and limitations oHCBSRules
away at school or an appointmeWwie are required to | requirements will be addressed
have 1 caregiver for every 3 client¥e must have a | througharn ndi vi dual @
nurse on duty 24. These rules are going to be difficu centered planning process.
to follow in our unique settingWill there be any
exceptions for our home
able to work or be independent in the commuriftye
have a client who is able to make these sort of choig
D D D Division of Developmental Disabilitiesioves
themto aC D H, Child Developmental Homer A D
H, Adult Developmental Home.

Email 3 | Family After reviewing numerous documents available on y| C M S Regulatory Requirements

Member website, | still do not see the actual rules stafing for HCBS Settings

setting that is located on the grounds of, or immedia
adjacent to, a palic institution, Arizona Training

Program at Coolidgend Any other setting that has th

http://www.medicaid.gov/medicaig
chip-programinformation/by
topics/longtermservicesand
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effect of isolating individuals receiving Medicaid

HCBSfrom the broader community of individuals not
receiving MedicaidHCBS. Please provide a copy of th
actual rles or direct me to the specific location on yg
website where | can read further.

supports/homandcommunity
basel-
services/downloads/requirements
for-homeand-community
settings.pdf

Figure. Table. Topic Assessment

Reference | Stakeholder Questions or Comments AHCCCSResponse

Forum 43 | Family Member | If Group Homes located on the sam{ CMS defines which settings are institutiossd
site as an institution is not considerq all other settings must be evaluated.

a community based setting, then wh C M S Regulatory Requirements foiCBS

was the assessment made of the 5 | Settings

homes on thé& T P C,Arizona http://www.medicaid.gov/medicaichip-

Training Program at Coolidge programinformation/bytopics/longterm:

campus? servicesandsupports/homandcommunity
basedservices/downloads/requiremetfios-
home-andcommunitysettings. pdf

Email 106 | Family Member | I sitonD E S, D D Ddistrict central | CMS guidance indicates thafThe HCBS
HRC and PRCAHCCCSpaper regulations do not prohibit disabiligpecific
assessment is not a reality. How cal settingsas with all settings in whicHCBSare
members pick a setting, when choic| provided or in which individuals receiving
is through a vendor call which is the] HCBSreside, the setting must meet the
agencies choice? requirements of the regulation, such as ensur

the setting chosen by the individual is integra
in and supports full access of individuals
receiving MedicaidtHCBSto, the greater
commun'ity, é

AHCCCSmaintains network standard
requirements to ensure members have acces
covered care and services.

Email 132 | Provider How canD D D group homes be CMS guidance indicates thaThe HCBS
considered compliant when thaye, | regulations do ngprohibit disabilityspecific
developmentaldisability specific? settings as with all settings in whicHCBSare
know of noD D D group homes that | provided or in which individuals receiving
have any noi D D consumers as | HCBSreside, the setting must meet the
residents. requirements of the regulation, such as ensur

the setting chosen by the individual is integra
in and supports full access of individuals
receiving MedicaidtHCBSto, the greater
commun'ity, é
Email 144 | Non Provider Generally, there is no measure of h( AHCCCSwill establish site specific
Organization well group homes actually comply | workgroups that will address monitoring tools
William E. with the state policies, and the degr{ standards and ongoing monitoring processes
Morris Institute | to which the homes are actually each setting type.
for Justice and | helpingor trainingresidents to fully | ReferencéOverall Transition Pldhsection in
Arizona Center | engage in community life. the document #tt outlines assessment and
for Disability ongoing monitoring of providers to evaluate
Law provider specific compliance.

Email 106 | Family Member | How many people have to ride alon( Site specific assessments will evaluate barrie
i n the van bec au|tocompliance withthe Rule including
home? How many timesdothegroyt r ansportation barr.i
homes not have a vam a driver who | choices for activities and schedules.
can drive the van?

Email 144 | Non Provider At 48. "integrated in community Acknowledged. The Manual language providg

Organization
William E.

Cites manual language that is not th

same as what the regulation propos

only one piece of the evidence cited to suppo
the compliance level finding.
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Morris Institute
for Justice and
Arizona Center
for Disability
Law

The question is not whether the
residents interact with persons not
receiving Medtaid HCBS but that
they have full access to the
community to the same degree as
individuals not receiving Medicaid
HCBS

Email 144 | Non Provider At 57. Non disability specific setting | CMS guidance indicates thaThe HCBS
Organization choices. This language sounds like | regulations do not prohibit disabiligpecific
William E. nothing presents a barrier to choice| settingsas with all settings in whicHCBSare
Morris Institute | but there is no evidence the state is| provided or in which indivduals receiving
for Justice and | doing anything to ensure the HCBSreside, the setting must meet the
Arizona Center | individual has a set aptions. requirements of the regulation, such as ensur
for Disability building infrastructureet cetera. the setting chosen by the individual is integra
Law in and supports full access of individuals
receiving MedicaidHCBSto, the greater
community
Email 144 | Non Provider At 59. Posting member rights isa | Language of Remediationr&tegynumber4
Organization start, but there also should be an changed tdIncorporate a Service Requiremer
William E. active program to educate memberg and Limitation in the Services Specification th
Morris Institute | about their rights. There are no requires Group Homes to follow guidelines fo
for Justice and | specifics that the state will require | language competency and provide rights in a
Arizona Center | multiple methods of informing location that anyone can access at anytime.
for Disability individuals about their rights.
Law
Current AHCCCSpolicy addresses education
members regarding membéghts. Reference
Group Homes, Assessment Ralember4,
Evidence references.
Email 144 | Non Provider At 62. On controlling schedule, samq Acknowledged and supported by the inclusioi
Organization issues as in ALFs with need to of Remediation $ategynumbers. Reference
William E. promote an individualized schedule.| Group Homes Assessment.
Morris Institute | Access to home facilities at all timeg
for Justice and | should be required, not just a possil
Arizona Center | example.
for Disability
Law
Email 78 | Family Member | Onp64Don 6t bel i ev ¢ AHCCCSwill establish site specific

regularly ask individuals about their
needs, preferences and support the
in exercising autonomy and informe
decision making. On p 65 members
are supported to be saletermined.
They are required to develop
habilitation related outcomes to
support the memb
views are by reading BTP and the
individualsl S P, where individuals
have no access or limited amount of
money, HAH goals cd BTP or some
hygiene goal. Case manager rarely
show up and sometimes not availab
on the phone. | f
for this, how will they be about to

answer questions or make sure the

workgroups that will address monitoring tools
standards and ongoing monitoring processes
each setting type.

ReferencéOverall Transition Pldhsection in
the document that outlines assessment and
ongoing monitoring of wviders to evaluate
provider specific compliance.
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group home staff are working on
informed decision making.

Email 106

Family Member

IDo not believe members have the
right to pick staff they want to have
work with them, as not having this
choice | eads to

AHCCCSwill establish site specific
workgroups that will address monitoring tools
standards and ongoing monitoring processes
each setting type.

ReferencéOverall Transition Pladhsection in
the document that outlines assessment and
ongoing monitoring of mviders to evaluate
provider specific compliance.

Email 80 | Provider Rule § Remediation Strategyumber | AcknowledgedCompliance Level correction
Organization 6 (page 63A A P P Dwould like to | made to CompliantNo Remediation Strategy.
Arizona point out that in the case of the Grot
Association of | Home service, a vendor and the
Providers for vendor ds staff i
People with process. What would the standard b
Disabilities for measuring and gauging that

satisfaction? Would incorporating
member and family input during an
annual staff review meet this
requirement?A A P P Dsuggests thai
it might be prudentfoD ES, D D D
to include this stipulation in the
General Contract Scope of Work
rather than include it in the individug
service specifications. It generally
already eists in 5.8.2.3 as indicated
in the Evidence section. A small
adjustment could then be made to tt
general contract, which would requil
providers to engage customer
satisfaction on a regular basis.
Monitoring takes place every 90 day
which would provi@é an opportunity
for discourse. In addition, a standaurt
survey could be implemented by
providers so that the responses cou
be measured.

Email 144 | Non Provider At 66. It is not clear there is currently There is not currently a requirement for a
Organizdion a written residency agreement. written residency agreement.

William E. Reference Group Homes Asseent

Morris Institute Remediation Strategyumber8 addresses this
for Justice and requirement.

Arizona Center

for Disability

Law

Email 144 | Non Provider At 67. Having individual'involved in | The distinction is acknowledged.
Organization furnishing decisiorisis different from| Health and Safety considerations and limitatig
William E. "having freedom to furnish or on HCBSRules requirements will be addresse
Morris Institute | decorate room within lease through an individua
for Justice and | agreement.Also, there is the planning process.

Arizona Center | question about giving people the
for Disability choice to have a lockable door and
Law informed choice.
Email 144 | Non Provider At 69. Visitation provision is not Acknowledged.
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Organization
William E.
Morris Institute
for Justice and
Arizona Center
for Disability
Law

compliant with federal regulation.

requirement.

Reference Group Homes Assessment
Remediation Strategyumberl2 addresses this

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Quegions or Comments

AHCCCSResponse

Forum 48
A

Family Member

, | am a court appointed Guardian for my sister living ¢
the Arizona Training Program &oolidge, AT P ClI
have submitted comments alreadyAldCCCS
AHCCCSshould allow members in the group homes ¢
the A T P Ccampus to remain in their home until they
passawaylDon 6t want to have
the community. Paraphrase of verbal comment

Reference sectiotSettings
Requiring Special
Consideratiorsof the
document.

Email 2

Family Member

, | am the court appointed guardian and representative
payee for my sister, NAME, who for the past 43 years
resided at the Arizona Training Program, Coolidge,
Arizona. In accordance to the new Eel HCBS
regulation, my sister's home of 43 years will be taken
away from her and others in theT P Cgroup home
residents. Moving NAME, at this time, to another facili
or group home, after 43 years at this location, would b
detrimental to her safethealth and wellbeing. NAME,
knows and feels comfortable with the staff who take c
of her on a daily bases, and feels secure in the only h
she knows. | fear, moving her would severely threater
health and wellbeing, as well as her life.As, NANEgal
guardian and sister, | strongly request a Fed¢@BS
Wavier be granted to the T P CGroup home residents
to live their remaining life out in dignity, contentment g
in the way they have been accustom to for most of the
lives.l, as NAME guardan, request &lCBS Federal
Wavier from being placed in a community group home
Excerpt of email submission

Reference sectiotSettings
Requiring Special
Consideratiorsof the
document.

Email 5

Family Member

, Please allow me to turn the focus onto sister,
NAME, whom we call NAME She moved into an ICF g
theATPCCampus on Valentine
she was 13 and | was eightecall my now deceased
parents saying that this was the hardest decision they,
ever had to makd&he tipping poihto making this
decision, was an assurance that she would be cared f
the event something should happen to thEney prayed
that she would die before them, but because of the
excellent quality of care she has received through the
years, she will beurning 66 in October, after being told
she would never see hakteenthbirthday, and she
continues to outlive our parenta.the history of her stay
atA T P C there have been other attempts to close thg
Campus, all of which have failed to this ddtesaddens
and angers me to think
for these special individuals, yet agdiet me return to
introducing you to NAME(f | may. She is legally blind,

W

cannot speak, cannot read or wntet, she joyfully goes

Reference sectiotSettings
Requiring Special
Consideratiorsof the
document.
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to work daily, carying her beloved lunch ba§he is so
disappointed if her schedule changes and she cannot
work. She can navigate the Campus with little assistar
because she knows its layout, has neighbors who kng
her and where she belongs and are availablestst afsit
becomes necessatyNAME, Government requires her
to move to a community based facility, she starts from
Ground Zerols she up to it® you had a fragile loved
one who is similarly limited, tell me, would you ask hin
orhertomakethe hanges youbve bg¢
when it is absolutely unnecessary, because there are
options availablewith a stroke of a penvith the
courage to simply sayN O ! afl this foolishness can
stopl 6m asking you as a ocQoQ
sees value in such special folks, please, take some tir
think this process througlVherever these folks move,
money is going to be required to recreate their suppor
That will be costlyThese supports are currently in plag
atA T P C Please exgise compassion and common
sense and hear the heart of the concerned Rains fam
fear that some of these folks will not survive the
disruption that is being expected of them by our
GovernmentExcerpt of email submission

Email 1 Community | am familiar with the good work that the Arizona Reference sectiotSettings
Member Training Programearlier known as the Children's Requiring Special
Colony, does. When | first came to Arizona in 1960, a { Consideations of the
worker had his son tie and told me of the excellent cal document.
given. More recently, | am acquainted with another
person who has her younger sister tlagain, highly
satisfied with the care and compassion shown. To upr
these residents to a new setting, with different, perhay
not caring staff would be detrimental, possibly inhumal
| urge that action be taken to preserve the status quo
the Arizona Training Program, aka the Randolph Houj
Excerpt from email submission
Email 57 Community Myself and many of the people in my congregation in | Reference sectiotsettings
Member east Phoenix have provided service at the ATP locate| Requiring Special
the town of RandolphNe would like to request a waive| Considerationsof the
so they can remain open and servinggagents that document.
have lived there for many years.
Forum 66 | Family Member | Interesting that Coolidge is being exempted in this sta] Reference sectiotSettings
and it is truly a violation of Olmstead. Requiring Special
Consideratiorisof the
document.
Email 107 | Family Member | It turns out it was 2004 when Olmstead talked about | Refeence sectiofiSettings
community placemenAHCCCSandD D D created Requiring Special
those group homes on Coolidge since parents did not| Considerationsof the
want their adult child out in the community. N@&MS document.
says they are not group homes but an institution with
the benefits of therapies and dental coverAgfgCCCS
wants another exception.
Email 110 | Non Provider The Plan notes that it does not address the group hon Reference sectidiSettings

OrganizatiorA
R C of Arizona

colocated alA T P C(pages 746), that there would be
meetings with gardians and family members of reside

of those group homes. AHCCCSdevelops its

Requiring Special
Considerationsof the
document.
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transition plan for these homes, we urge it to allow for
input and participation from other stakeholders. The P
should include appropriate protections for persons wh
may have to be relocated.

Email 80 Provider Rule 1a Remediation Strategyumberl (page 49)Can | AHCCCSpolicy currently
Organization AHCCCSprovide clarification on whdtdemonstrates | requires Support
Arizona work related skills means exactly. What would be Coordinators to support
Association of | consideredwork related skill8? In additionAAPPD |[me mber sé6 f or
Providers for suggests that this type of referral should be part obthg skills and options. The
People with ES,DDDsupport c oo nsibiitiasaandnot HCBSRule (Rulenumber
Disabilities made a responsibility of the Group Home. The 1) requires thdtThe setting
remediation strategy seems to imply that a special is integrated in and
meeting may be needed to document this particular | supports full access to the
referral, as it can take a very long time to get an greater community,
i ndi v iSRyparsod centeredgnning team togethe including opportunities to
outside of the reguldrS P,meetingsA A P P Dwould | seek employment and wor
also like to note that getting an individual jaady takes| in competitive integrated
a considerable amount of time. Therefore, it seems m|( setting;
appropriate to make this referral to employment servidg
partof the existing process of regula® P,meetings
rather than requiring a special meeting. Also, where
should this referral be documented?

Email 109 | Provider Pg. 49 Remediation Strategy, If the responsibility of | AHCCCSwill establish site
the referral rests on thi&roup Homé where does the | specific workgroups to
referral for employment skills get documented and hoy address policy and proces
does it get documented? When do these meetings wit developnent for
individualsand their team take place, at 8@day Remediation Strategies.
review or annual S P? Special meetings, historically,
are very difficult toschedulegven at the request of the
individual, in a timely manner or if at all. Just because
someonalisplaysa certain set of employable skills
doesndt me daintdrdstedyin thataypd of
work, that is.they take out the trash, mop the floet,
ceteradoesnb6t necessarily m
Shoul dndét we ask the ind
what they would like to do and then work towards
helping them to acquire the skills essential to their des
job?

Email 80 Provider Rule 2h Remediation Strategyumber3 (page 59A A P | HCBS Rule Workgroup

Organization P Ddisagrees with the compliance level recommende( review findings
Arizona and believes it should be listed"@&ompliant. AAP P | Compliance Level and

Association of
Providers for
Peoplewith
Disabilities

D believes that group homes are currently compliant @
this issue, and that this requirement already exists in t
current contract scope of work. Over@IA P P Dfeels
that Remediation Strategyumber3 does not need to be
included. However, as it is Wien currently, the phrase
"person of their choi¢ds problematicA A P P Dis
supportive of language that would prevent assigned
roommates, however, the current language should the
worded differentlyA AP P Dsuggestsé bot h a
option for a privée and shared room with individuals in
the service of the honifeThere are several questions th
come to mind when presented with tiperson of their
choice' language. Does this mean that individuals not
the service of the home will be allowed to linethe

Recommendation for
Remediation Strategy
number3 remains
unchanged.

The languagéperson of
their choicé simply refers
to other roommates in the
home.
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home? Are individuals without a developmental disabi
allowed to be roommates with individuals with a
developmental disability? How would the funding for t
type of situation work out? Currently, there is no fundi
model that would supportaihtype of scenario. In
addition, if an individual without a developmental
disability is allowed to live in the home, how does that
affect issues of confidentiality? Would that individual
need to go through all of the safety measures staff my
go throughlike a background check, Article 9 trainireg,
cetera? Finally, how would considerations be made in
this case for other members of the group home?

Email 109

Provider

, Pg. 59 Remediation Strategy, The concern rests in th
languageperson of choicadoes this mean a person whg
i sndt s uDpDpDoor atcleote obrgommate
already in the home? If it were a persorciobice,
meaning anyone in the communitigen the concerns
revolve around safety for all members of the home. W,
are reqtred to run criminal backgrounthecks, referencs
checks, MV D checks, AP S, CP S checks, drug tests,
and fingerprint clearance on staff so the same would 1
to apply for anyone DDDi
member. Additionally, it impacts the range of the hom
and the number d D D members we coulderve.ln
order to make up for the change in range we would ne
rate increase or to charge rent. Finalifat role does
staff play inthe care of the person of choice if it is not
someone supported IyD D? Though this may not be
the intent of the rentation strategy, the use pérson of
choicecan be looked at as anyone an individual choos
to live with.

The languagéperson of
their choicé simply refers
to other roommates in the
home.

Email 80

Provider
Organization
Arizona
Association of
Provides for
People with
Disabilities

What is envisioned in the requirement' pmst' the rights
and resources? Because the Group Home setting is
fundamentally different and is meant to be a family ho
setting, thé'posting of flyers, posterset ceterawould
not fit, such flyers would not be posted in a regular fan
home. In addition, this does not take into account
individuals who cannot reaehd orunderstand the
material. This should be changed'providée' the rights
and resources to the member and &dstheir guardian, a
appropriate. The rights and resources could be provid
at eacH S P,evaluation in addition to giving them to th
member when they move into the home.

Language of Remediation
Strategyhumber4 changed
to "Incorporate a Service
Reqgurement and
Limitation in the Services
Specification that requires
Group Homes to follow
guidelines for language
competency and provide
rights in a location that
anyone can access at
anytime'

Email 109

Provider

Pg. 59 Remediation Strategy. #he aim ofgroup homes
is to provide individuals with the most typical living
environment manageable. Posting rights information ¢
the wall of a home is not typical. Perhaps it would be
better to provide this information in their welcome pac
or i n a distriguted td hhembabtlme kime of
movein.

Language of Remediation
Strategynumber4 changed
to "Incorporate a Service
Requirement and
Limitation in the Services
Specification that requires
Group Homes to follow
guidelines for language
competency and prae
rights in a location that
anyone can access at
anytime'
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Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 5 Remediation Strategyumber5 (page 62)
Individuals certainly should have and do haveriylet to
make their own choices on what they want to do and |
they want to do jthowever, Group Homes try to teach
individuals how to make those choices in the construc
of a"normal family life. For example, if the individuals
in the home want to g the park, they can do that
however, the park is only open during certain times
during the day. If they need to take transportation to g
there, like a bus, they need to choose the bus route a
the time of that coincides with the times the park isnop
A A P P Dsuggests that the language in the remediati
strategy note that tHeS P,and health and safety need t
also guide the choice made. Today, there are individu
that are served b& A P P Dmembers that would choos
to eat pizza and play &t games every day if they wer
giventhe'éi ndi vi dual initiati
independencéto make their own choices. The individy
initiative and autonomy needs to be balanced with the
health and safety needs and must be dictated Hy3te
persn centered plan.

Thel S P,and health and safety factors must also dicta
the ability to have access to entrances and exits, the
ability to have access to food at any time, and the abil
to choose with whom to interact. In addition, there are
locatiors in a facility that evenllastaff are not able to
accessmembers should not have the ability to have
access to these areas either. Informed choice must be
concept that is also recognized in the remediation
strategy.

Health and Safety
considerations ah
limitations onHCBSRules
requirements will be
addressed through an

i ndi vi cdanal 6s
centered planning process
Policy development will
provide guidelines and Ru
requirements for Person
Centered Planning.
ReferencéPerson
Centered Plannirigsection
of the document.

Email 109

Provider

Pg. 62 Remediation Strategy, Blow do you create
structure around the lives of individuals without creatir
a schedule so agencies can ensure adequate staff wit
the homeds range? Unl ess
structure to support agencies in providing on@ne
staff for every person living in the honieseems
impossible withoutusingrt aki ng of i ng
time to cover lack o$taffing,assuming they have alone
time. What is amlternate schedule ensure full access
to the home environmenif all 4 of the individuals living
in a group home have jobs or attend & A, work
program they typically have a@zm3pmor 8am4pm
schedulep per ati onal hours wh
control. Thesesimilarities in schedule are actually quite
"culturally normativé and sharing space in a home,
whether in a family structure or with roommates, befor,
and orafter work is typical.

In this context, it means
having choice in what you
do outside of your diy
schedule and on the
weekends.

Email 109

Provider

, Pg. 6364, Remediation Strategy, 8Vhat is customer
satisfaction beyond the provided evidence? Does this
include participation in employee reviewi§30, who
develops that survey or review procass how does it
impact a direct care workers ability to be employed in
field?

Acknowledged.
Compliance Level
correction made to
Compliant No
Remediation Strategy.

Email 80

Provider
Organization

Rule 77a Remediation Strategiesimber7 8 (page 66

67) A A P P Dwould like clarification as to whether the

AHCCCSwill establish a
focus workgroup to provide
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Arizona
Association of
Providers for
People with
Disabiities

"residency agreeménteferenced in Remediation
Strategiesiumber7 andnumber8 is meant to reflect a
true lease agreement, as is thelaage used in the
federal rule. If so, a resident agreement and a lease 4|
legally different and should not be used interchangeal
Lease agreements indicate that the Arizona State
Landlord Tenant Act now comes into play which creat
additional burdensn lessors, vendors and members th
is likely not contemplated or necessary. In addition, a
lease agreement takes on requirements that the indivi
signing the lease agreement may not understand. Wo
lease agreement stand in a court of law

for an individual who was not deemed competent? Th
is some concern as to whether or not a lease agreem
would encourage the highest level of care. For examp
if an individual chooses a provider based opesficial
"leasé requirementdijke paint cola they ae allowed to
use in their roomyould that be the best placement for
them be choose® A P P Dis opposed to the language
Remediation Strategyumber? that would requir® E S,
D D Dto develop a residency agreement for members
served A A P PD suggests the language be reworded
requireD E S, D D Dto develop the information that
must be included in a residency agreement. Flexibility,
should be allowed for Group Home vendors to create
residency agreements that work for their particular ho
and family life, but that meets the requirements of wha
must be includedA A P P Dhas concerns over a lease
binding agreement that would prohibit movement. For
example, a member might be required to give a stand
30 days notice to get out of a lea#f that member was
expected to leave the home after that time, but anothg
placement had not been found, it could create
unnecessary complications. Under the current system
providers or vendors or homeowneenot make an
individual leave if those 36ays are up unless there is g
place for that individual to g&A A P P Dsuggests
AHCCCSIlook at whether incorporating the residency
agreement into the existing service plan would make
more sense for the system. This would reduce papery
and potential foconfusion for providers, members and
families, as they are all currently used to addressing t
needs of the individual through the service plan. In
addition, currently, Group Homes have 30 days to cor
any problems or issues that are reported byrtémber.
That time is often sufficient to fix any problems that dg
arise. Would a residency agreement still take this into
account? If the residency agreement is really more lik
formal lease agreement, then this process may not be
allowed under the cume State Landlord Tenant Act.

input onlease or residency,
agreements for residential
settings.

Email 109

Provider

Pg. 68 Remediation Strategy, & providing akey or
codeto the front door safe for other members of the
home? If a person cannot have a key then it would ne
to be documented in the Health and Safety forms as v
as thd S P, creating another rights restriction that wou

Health and Safety
considerations and
limitations onHCBS Rules
requirements will be
addressed through an
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need to be approved through the H&nmittee and
monitored by the agencgreating more rights restriction
than have been historically recorded in regard to this
issue.

indivi cenal 6s
centered planning process

Email 10

Family Member

Lease Agreement

a.How does this effect the contract they have with,D
Member?

b.Will the agency be allowed to terminate the lease wi
members who do not follow it, or will there be warning
Etc.?

c.Will a member be kicked out of their placement, if th
do not comply with the terms

of the lease agreement?

d.Will there be exemptions for members with cognitive
impairments?

AHCCCSwiill establish a
focus workgroup to provide
input onlease or residency,
agreements for residential
settings.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 7h Remediation Strategiesimber9 10 (page 677
A P P Dsupports that an individual should be afforded
autonomy, howeveA A P P Ddoes not think that the
personal safety of the individual or other members of {
group home should be comprised in an effort to provic
independence. The language of the remixtiatrategy
should be clarified to state that age, ti&Pperson
centered plan, and health and safety of the individual
guide these requirementa.the case of the Group Hom
service, an individual is placed in a home that is mear
function like ashared roommate home. Each hamne
group of people sets rules that are part of the construc
normal every day life, and each individual must follow
those rules to maintain a positive environment. These
rules help teach the individual social and envirental
norms. In an effort to create more independence, mor
confusion would likely be created instead. For exampl
an individual were allowed to come and go whenever
they pleased, and no boundaries were allowed to be g
this would upset the teachipgocess of this service typ¢
In addition,A A P P Dwould like clarification on what
staff members are consider&ppropriate staff as
referenced in rule 7b. Doéappropriate staffmean a
supervisor? If so, what if the supervisor was not home
withak ey to an individual 0
needed or during an emergenéy? P P Dwould
support independence based on an individual®,
person centered plan. As sughA P P Dasks that acces
to certain things like front door keys, swimming pgols
and rooms that contain hazardous materials be evalug
on a case hy case basis, taking into account the healt
safety of the individual and others in the home.

Health and Safety
considerations and
limitations onHCBSRules
requirements will be
addressed through an

i ndividual 6s
centered planning process

Email 10

Family Member

Locking Doors with Appropriate Staff Having Keys to
the Doordn my opinion, for members that have a lowe
cognitive ability or medical issues, this would be a
disasteffor the following reasons

a.No supervision while they are locked in their rooms,
b. Members can Intentionally lock staff out of their roo
c. Staff with use of keys will be blamed for missiog

stolen items, sexual abust cetera,

Health and Safety
considerations and
limitations onHCBS Rules
requirements will be
addressed through an
individual 6s
centered planning process
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d. Increase ofncidents of members being punished an
locked in their rooms by staff

e.Medical Emergencylf member has a medical
emergencythat is,seizures, diabetic emergeney,
ceteraStaff would not know, and or would not be able
help member in time.

f. Injury, Member could fall and injure themselves,
intentionally hurt themselves, ingest anythpasonous
or toxic

g. Property damage

h.AW O L, Member could g&A W O L without staff
knowing

i. Does not provide greater privacy than unlocked doo
j. If theftis an issue, install cameras in common area

Email 80 Provider Rule 7¢ Remediation Strategyumberll (page 69) AHCCCSwill establish a
Organization Group Home settings generally function as a unit. The focus workgroup to providg
Arizona unit creates a schedule and plans meal times togethel input onlease or residency
Association of | remediation strategy languageems to then allow agreements faresidential
Providers for residents to not abide by those agreements the reside settings.
People with have all agreed to. Could the residency agreements
Disabilities include the schedules and rules the members of that ¢
home have agreed to live bf?A P P Dquestions
whether or not itemkke "food accessshould be lumped
in with a resident agreement or lease. Overall, it is felt
that these types of items should not be grouped toget
Email 10 Family Member | The individual has Freedom and Support to Coritimbr | AHCCCSwiill establish site
herown Schedules and Activities Including Access to | specific workgroups that
Food at Any Time will address monitoring
a.If a member lives with other members in a residentii tools, standardand
group home or A H, thereis usually ongoing monitoring
One car for all memberf.the members have conflicting processes for each setting
schedules and activities, how would that be Resolved| type.
This would impact their freedom to control hishar AHCCCSwill establish site
Activities or Schedules. specific workgroups to
b. Staffing,How will this impact staffing? address policy and proces
c. Who ismaking the decision on hoar what developnent for
transportation gets used? Remediation Strategies.
d. If one member wants to eat Taco Bell and another |
Donal dés, do you go both
e. Favoritism

Email 10 Family Member | While | am all for access to food at any tin2p feel Health and Safety
that there are going to be circumstances that should i considerations and
considered, such as limitations onHCBSRules
a.Eating DisordersR | C A, Overeating, Weight Issues,| requirements will be
b. Medical ConditionsPiabetes, &R D , et ¢ é .| addressed through an
c. s access to food limited to the home or in the individual 6s
community?f in the canmunity will centered planning process
the member be allowed to go to get food at 3 am®
How would this impact the
staff ratios of the house
d. Is the staff to cook meals at any time the member
demands a meal?

Email 80 Provider Rule 7d Remediation Strategyumberl2 (page 697 A | AHCCCSwill establish a
Organization P P Dis generally supportive of this type of information| focus workgroup to providé
Arizona being included in a residency agreeméoivever A A P | input onlease or residency
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Association of
Providers for

P Dwould also like to point out that the residency
agreement should qualify certain things related to visit

agreenents for residential
settings.

People with based on the Group Home setting. Becdlisesroup Health and Safety
Disabilities Home functions as a unit, there are schedules and considerations and

accommodations agreed to by the residents that shou limitations onHCBS Rules
also be taken into account. The residency agreement| requirements will be
should reflect this and not undo what the residents hal] addressed through an
agreed to. For example, if youveaa high school studeni ndi vi dual 6s
paired with an individual who would party all night if n¢ centered planning process
boundaries were able to stand in place, then the capal
to pair a diverse
group of people together would be limited. Overall, an
individual who has total freedom to bringsitors into the
home at any time, regardless of the house rules, woul
disrupt the other residents of the home.
A A P P Dsupports that an individual should be afford
autonomy, howeveA A P P Ddoes not think that the
personal safety of the individlior other members of the
home should be comprised in an effort to provide
independence. The language of the remediatiGtegy
should be clarified to state that age, tl$eP,person
centered plan, and health and safety of the individual
guide theseaguirements.

Email 81 Provider In the group homes, we are concerned about Health and Safety
compromising the health and safety of clients if they g considerations and
their roommates are able to come and githay please, | limitations onHCBSRules
have visitors at any time or eat whenever they walsb, | requirements will be
many of our clients may not have the cognitive capabi addressed through an
to know that giving a house key to someoneelsemay|i ndi vi dual 0s
be a good decision. Determinations about whether an| centered planning process
individual hasthe capability to come and go as they
please need to be related to their health and safety.

Email 119 | Provider In the group homes, we are concerned about Health and Safety

compromising the health and safety of clients if they g
their roommates are able to come and go as they pleg
have visitors at any time or to eat whenever they want
Also, many of our clients may noate the cognitive
capability to know that giving a house key to someong
else may not be a good decision. My brother would ng
know what to do with a key and has actually left his
group home and wandered awahere is a bell installed
on the front door ofis group home to alert the staff if h
opens the doobDeterminations about whether an
individual has the capability to come and go as they
please need to be individualized to health and safety
needsThe same reasoning holds true with regard to
access tdood. Many clients are incapable of making
nutritious choices, leading to health concerns such as
hyperglycemia, leading to diabetds a guardian, | have
concerns about visitors being allowed in the group ho
at any timeMy brother is nonverbal, scalways worry
about his vulnerabilityThere needs to be clarification o
how long visitors can stay, if they have to be constant
monitored,and how are providers to fund tRaif they

have to have backgroumtiecksagain, how funded, ang

considerations and
limitations onHCBS Rules
requirements will be
addressed through an

i ndividual 6s
centered planning process
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what happendi t he vi si tor 7?hmddfs
the group home is required to fedditors,funding? We
support individual sé exe
appropriate, but there are many details that need to
worked out.

Email 95

Family Member

Our daughter NAMENhas lived in group homes since th
inception of the group homes program in Arizona.
CurrentlyNAME, is under the care of the Hozhoni
Foundation in Flagstaff, Azvhere she attends tieT A,
Day Treatment and Trainingrogram and resides in a
group home with four other ladies of similar levels of
disabilities.NAME is profoundly mentally and physicall
challenged due to CP and multiple disabilit®®ke is in a
wheelchair most of the day, she is totally defenseless
dependent on others for her cad¥AME, can not speak
for herself, feed herself, dress herself or help herself i
any way.She is 57 yaa old.As parents we are very
concerned that some of the issues proposed in the ne
plan.As we understand in trying to read the plan
involves more integration into the community and clier
rights of choiceOur daughter has no ability to make
choices for herselfWhile we know the plan is well
intended, it appears that it will be more costly but
extremely difficult to implement. Our first and foremos
concern is for NAME safety and caf@ne persons
choices should not impose on another persons riglas
safe and secure living environmeWe hope that the nev
plan will consider our concerns about NAMiafety
while complying with issues of civil right8Ve believe
the Hozhoni Foundation is now providing NAME, and
safe and secure environmelmthe present setting we
have no issues as far as her rights to choose and mak
choices as these things are addressed ih® & We feel
that Hozhoni Foundation is providing NAM®&jth a
wonderful home setting and a day program that fits he
needs.

Health ad Safety
considerations and
limitations onHCBS Rules
requirements will be
addressed through an
individual 6s
centered planning process

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference

Stakeholder

Questions or Comnmgs

AHCCCSResponse

Forum 11

Family
Member

As a parent, | understand the need for rules to protect
son in the group home settinge challenge is seeing th¢
amount of time & energy & money that goes into all the
paperwork &documenting that everyone is following the
"rules’ But the hands on caregivers working directly wi
our son are so minimally paid there is very little

motivation to provide quality care and no hope of ever
being rewarded if they do provide exceptioraiec

AHCCCSreview rates on
an annual basis and ensur
rates are actuarially sound
in accordance with Federa
requirementsAHCCCS
will establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Email 10

Family
Member

Direct Cae Staff EducatioriWVages

a.Many staff that are hired have little to no experience,
and at times do not read or speak clear English. This ig
very frustrating because the staff must be to follow botl
I S P,and BTP.In my experience, this has led to more
incidents of behaviors, abe and neglect of our member

b. In my communications with staff they state are

AHCCCSreview rates on
an annual basis and ensur
rates are actuarially sound
in accordance with Federa
requirementsAHCCCS
will establish a Rates
Consideration focus
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underpaid, overworkeaften doing 1216 hours.shifts do
not get raises for years on end, no benefits, no inseyan
and often have no hopes to advance within their compq
This leads to a higher staff turnover, staff not being hay
a lack of consistency with the members, and abuse an
neglect of the members

c. It is my personal opinion that staff that working hwit
highly behavioral members are underpaid and should
provided additionabr higher training or education, such
asB H T, Behavior Health Techniciaor higher. This
would increase their knowledge regarding behaviors af
how to deal with them, which wadireduce incidents and
behaviors.

d. Many staff have told me they would be interested in
taking these courses if it would result in increases in pg
advancement for the future.

workgroup to provide input
regarding the impact of the
Rule on rates.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 5 Remediation Strategyumber5 (page 62While A
A P P Ddoes not disagree with the overall remediation
strategy, this strategy is not implementable unless the
staffing ratio and funding are considered in advance of
requirements being put in place. In some cases, this
remediation strategy will increase thehedules and
options available to members. In other cases, the
remediation strategy may cause additionalratios to be
considered for individuals choosing to participate in

something different.

AHCCCSreview rates on
an annual basis and ensur
rates &e actuarially sound
in accordance with Federa
requirementsAHCCCS

will establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Adult and Child Developmental Homes
Figure. Table. Topic Assessment

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Forum 7

Family Member

Unless Developmental Homes are run a
business, the rules for members living if
home must follow home ruleE.an
allegation of abuse is reported, the
member or membersust leave unlike a
group home, where staff is removed.
Developmental Homes are seibnitored.
Oversight is not fron D D Division of
Developmental Disabilities

AHCCCSwiill establish site specific
workgroups that will address monitoring
tools, standaigland ongoing monitoring
processes for each setting type.
ReferencéOverall Transition Pldhsection
in the document that outlines assessment
ongoing monitoring of providers to evaluats
provider specific compliance.

Email Non Provider At 79. There is the claim that they are | AHCCCSwill establish site specific

144 Organizatbn "family homes in neighborhootbut workgroups that will address monitoring
William E. there is no evidence on daily activities | tools, standards and ongoing monitoring
Morris Institute | and how often the persons leave those | processes for each setting type.
for Justice and | homes. ReferencéOverall Transition Pldhsection
Arizona Center in the document that outlines assessment
for Disability ongoing monitoring of providet® evaluate
Law provider specific compliance.

Email Non Provider At 80. On employment, there needs to b AHCCCSpolicy currently requires Support

144 Organization the requirement that case managers as| Coordinatoror Case Managers to support
William E. individuals if they would be interestedin me mber sé f or wor k r
Morris Institute | working.
for Justice and
Arizona Center
for Disability
Law

Email Non Provider At 82. Discussion of fostering Evidence provided does not limit the
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144 Organization relationships but no evidence of what | fostering of relationships to the home settir
William E. degree are people encourage@nabled | only. TheAdult or Child Developmental
Morris Institute | to get out into the community apposed | Home setting fosters the development of
for Justice and | to building relationships within the homg personal relationships either within ortside
Arizona Center of the home
for Disability
Law
Email Non Provider At 91. Children do not seem to have an | Members have choice of available provide
144 Organization option to choose a private bedroom. Th{ or homes which offer sharexhd orprivate
William E. is no discussion of what fgulturally rooms.
Morris Institute | normativé' for children and who decides
for Justice and | that.
Arizona Center
for Disability
Law
Email 80 | Provider Rule 4 Consideration Bllet Point Health and Safety considerations and
Organization number4 (page 92Yhe consideration limitations onHCBS Rules requirements wil
Arizona lists that"individuals have private beaddressed through
Association of | communication access either through | centered planning process.
Providers for personal devices or equipment provideq
People with by the settiny A A P P Ddoes not
Disabilities disagree that an individual should have
the ability to communicate using moder
technology, however, safety should be
taken into account in these cases. For
example, financial fraud and identity the
are common cr i hows
are provders to put protections in place
ensure all individuals are not making
themselves open to Internet crimes? In
addition, if the individual is using
application platforms such as chat room
or social media, how is a provider to
balance personal freedonitivthe safety
of that individual and the other
individuals in the home? Personal
information, such as a home address of
social security number can be easily
shared online.
Email Non Provider At 95. "A Developmental Home fosters § Thank you for your comment.
144 Organization family home environment for memise
William E. Therefore, members, just like other fam
Morris Institute | members may need to coordinate or
for Justice and | negotiate schedules and activities with
Arizona Center | others in the househo!dOn schedule
for Disability autonomy No discussion of who decideg
Law how much compromise is required and
who gets to play theote of parents. Thers
is no regulation that says 8ICBS
recipient has to create a famdgyle
living situation.
Email Non Provider At 97. AHCCCSneeds to add member | ReferencéOverall Transition Plahsection
144 Organization satisfaction survey to measure degree ¢ addressing member interviews and survey

William E.
Morris Institute

schedule autonomy and choice of

provideractivities.
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for Justice and
Arizona Center
for Disability
Law

Email
144

Non Provider
Organization
William E.
Morris Institute
for Justice and
Arizona Center
for Disability
Law

At 99. There is no current written lease
agreement for these homes.

There is not currently a requirement for a
written residency agreemeiiReference
Developmental Homes Assesgme
Remediation Strategyumber6 addresses
this requirement.

Email
144

Non Provider
Organization
William E.
Morris Institute
for Justice and
Arizona Center
for Disability
Law

At 101 Freedom of choiceSame issue
with "involved in furnishing as opposed
to "freedom to furnist.Also same issue
as above witliculturally normative.

The distinction is acknowledged.

Email
144

Non Provider
Organization
William E.
Morris Institute
for Justice and
Arizona Center
for Disability
Law

At 102 On control of schedal this again
avoids addressing the issue by focusing
only on access to snacks.

Rulenumber7c is cited verbatim from the
Rule requirement

"The individual has freedom and support t(
controlhis or herown schedules and
activities including access to food at any
time"

Email
144

Non Provider
Organization
William E.
Morris Institute
for Justice and
Arizona Center
for Disability
Law

At 103 There is a limitation on visitors g
any time under current policies.

AcknowledgedReference Developmental
Homes AssessmeRemediation Strategy
numberll addresses this requirement.

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questionor Comments

AHCCCSResponse

Email 80

Provider Organization

Rule 1a Remediation Strategyumberl (page

Thank you for your

Arizona Association of
Providers for People with
Disabilities

80), A A P P Dwould like to call specific
attention to the fact that a group home and a
developmental home are two fundamentally
different residential settingé A P P Dsuggests
that the wordS$Group Homé be replaced with
"Developmental Homé&sin order to encompass
both theA D H andC D H services.

comment.

Email Provider

109

Pg. 80 Remediation Strategy.Hirst, it says
group home and néA D H, C D H" If the
responsibility of the referral rests on theD H,
C D H" where does the referral for employmer
skills get documented and how does it get
documented? When do these meetings with
individualsand their team take place, at the 90
day review or annudlS P Special meetings,
historically, are very difficult tecdhedule even at

Acknowledged. Language
correction made.
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the request of the individuah a timely manner
or if at all. Just because someatigplaysa
certain set of empl oy
they would be interested in that typevasrk, that
is. they take out the trash, mop the floetr,
ceteradoesndét necessaril
a janitor. Shoul dnét
want a job and what they would like to do and
then work towards helping them to acquire the
skills essential to their desired job?

AHCCCSwiill establish site
specific workgroups to
address policy and proces
developnent for
Remediation Strategies.

Email 80 | Provider Organization Rule 2a Remediation Strategyumber2 (page | AHCCCSwill establish site
Arizona Association of 89) Overall A A P P Dhas no concerns with thi{ specific workgroups that
Providers for People with| remediation strategy, as it is standard procedu will address monitoring
Disabilities However,D E S, D D Dshould be included in | tools, standards and
the agencies involved, as DD case managers | ongoing monitoring
need to incorporate thisguess into their routing processes for each setting
duties, which cannot be done without the type.
participation oD E S, D D D In addition, if
access to transportation is required and the ca
manager is responsible for ensuring that acceg
A A P P Dwould like clarification on who is
expected to provide transportation? Also, who
would then be required to pay for the
transportation?
Email 80 | Provider Organization Rule 4 Remediation Strategyumber3 (page Language of Remediation
Arizona Association of 92), What is envisioned in the requirement to | Strategynumber3 changed
Providers for People with| "post' the rights and resources? Becauseitiz | to "Incorporate a Service
Disabilities H, C D Hsetting is fundamentally different and| Requirement and
meant to be a family home setting, tip@sting | Limitation in the Services
of flyers, posterset ceterawould not fit, such Specification that requires
flyers would not be posted in a regular family | Adult or Child
home. In addition, this does not take into acco| Developmerdl Home to
individuals whocannot readnd orunderstand | follow guidelines for
the material. This should be changedpgmvide' | language competency and
the rights and resources to the member and al| provide rights in a location
to their guardian, as appropriate. The rights an that anyone can access at
resources could be provided at ea&hP, anytime.
evaluation in addition to giving them to the
member when they move into the home.
Email Provider Pg. 92 Remediation Strategy, Ihe aim of arA | Language of Remediation
109 D H, C D His to provide individuals with the Strategynumber4 changed

most typical living avironment manageable an(
to teach individuals how to live in a family
structure. Posting rights information on the wal
of a home is not typical. Perhaps it would be
better to provide this information in their
wel come packet or
them at the time of movie.

edrto

to "Incorporate a Service
Requirement and
Limitation in the Services
Specification that requires
Adult or Child
Developmental Home to
follow guidelines for
language compenhcy and
provide rights in a location
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that anyone can access at
anytime.

Email 80 | Provider Organization Rule 5 Remediation Strategyumber4 (page Acknowledged.

Arizona Association of 95), The remediation strategy states that an Remediation Strategy
Providers for People with| individual should have full access to theome | language updated to defin
Disabilities environmerit at all times. Because alCH, A D | meaning of home

H is a homeA A P P Dwould like clarification | environment. Reference

on what thé'home environmefitmeans. Does | "Assessmefitsection ofthe

home environment refer to tigal shared living | document.

spaces? Does home environment mean that th Health and Safety

member shoulthave full access to the entire considerations and

home, including the bedrooms of other limitations onHCBSRules

individuals in the home at any tim&?A P P D | requirements will be

recommends that this language be rewritten tg addressed through a

reflect the langage used in bullet pointthreeoffi ndi vi dual 0s

the Considerations section on pg. 95, which | centered planning process

reflects practices already phace kitchen, dining

area, laundry, and seating in shared areas. In

addition,A A P P Dwould like to request that

health and safety considerat®one made for

areas of the home that contain hazards, and tk

the language includes considerations forlt8e

P, person centered plan. For example, in some

homes the laundry room is locked because

cleaning supplies and other hazardous substal

are cordiined in that area. The individual

initiative and autonomy needs to be balanced

with their health and safety needs and must be

dictated by thé S P,person centered plan.

Email Provider Pg. 95 Remediation Strategy, Please use the | Acknowledged.

109 language outlined in the consideratidns. Remediation Strategy
kitchen, dining area, laundry and seating in language updated ttefine
shared aredsso as not to create semantics issy meaning of home
with individuals andparents or guardians environment. Reference

"Assesment section of the|
document.

Email 80 | Provider Organization Rule § Remediation Strategyumber5 (page Acknowledged.

Arizona Association of
Providers for People with
Disabilities

97), A A P P Dwould like to point out that in the
case of théd D H, C D Hservice, a
DevelopmentaHome,homeownerand a vendor
are involved in the process. CARICCCSclarify
whether it would the vendor or the homeowne
that would be responsible for engaging custon
satisfaction? If it were required of each
Developmental Home, what would the standar
be for measuring and gauging that satisfaction
Would each homeownée responsible for
creating a separate survey? If the vendor was
involved and responsible for engaging custom
satisfaction, could they provide each of their
Developmental Homes with a standard survey
administer’A A P P Dwould like to suggest tha
it might be prudent fob E S, D D Dto include
this stipulation in the General Contract Scope {
Work rather than include it in the individual

Compliance Level
correction made to
Compliant No
Remediation Strategy.
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service specifications. It generally already exis
in 5.8.2.3 as indicated in the Evidence Section
small adjstment could then be made to the
general contract, which would require provider|
to engage in customer satisfaction on a regula
basis. Monitoring takes place every 90 days,
which would provide an opportunity for
discourse. In addition, a standard surveyld be
implemented so that the responses could be
measured.

Email
109

Provider

Pg. 97 Remediation Strategy, BVhat iscustomer
satisfactiorbeyond the provided evides2 Does
this include participation ADH, CD H
reviews?f so, who develops that survey or
review process and how does it impact the
providerods ability to
anA D H, C D His directly contracted throudgb
DDand d o edshmigh a guaified vendo
how is that going to be monitored? How do we
create standards of quality in the feedback?

Acknowledged.
Compliance Level
correction made to
Compliant No
Remediation Strategy.

Email 80

Provider Organization
Arizona Associatiorof
Providers for People with
Disabilities

Rule 7A Remediation Strategierimber6 7
(page 100)A A P P Dwould like clarification as
to whether théresident agreemeéhteferenced in
Remediation Strategiegimberé andnumber7

is meant to reflect aue lease agreement, as is
the language used in the federal law. If so, a
resident agreement and a lease are legally
different and should not be used interchangeal
Lease agreements indicates that the Arizona $
Landlord Tenant Act now comes into plahich
creates additional burdens on homeowners,
vendors and members that is likely not
contemplated or necessary. In addition, a leas|
agreement takes on requirements that the
individual signing the

lease agreement may not understand. Would ¢
lease agrement stand in a court of law for an
individual who was not deemed competent?
Finally, there is some concern as to whether o
not a lease agreement would encourage the
highest level of care. For example, if an
individual chooses a provider based on
superfidal "leasé requirementdjke paint color
they ae allowed to use in their roowpuld the
best placement for them be chos@&n® P P Dis
opposed to the language in Remediation Stratj
number6 that would requir® E S, D D Dto
develop a residency agmment for members
served A A P P Dsuggests thianguage be
reworded to requir® E S, D D Dto develop the
information that must be included in a resideng
agreement. Flexibility should be allowed for
Developmental Homes and vendors to create
residency greements that work for their

particular home and family life, but that also

AHCCCSwiill establish a
focus workgroup to providg
input onlease or residency,
agreements for residential
settings.
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meet the requirements of what must be includg
A A P P Dhas concerns over a lease or bindinq
agreement that would prohibit movement. For
example, a member might be requirediteg
standard 30 days notice to get out of a lease. |
that member was expected to leave the home
after that time, but another placement had not
been found, it could create unnecessary
complications. Under the current system,
providers or vendors or hom&nerscannot
make an individual leave once the 30 days is
unless there is a place for that individual toAo.
A P P Dsuggest®AHCCCSIlook at whether
incorporating the residency agreement into the
existing service plan would make more sense |
the sysem. This would reduce paperwork and {
potential for confusion for providers, members
and families, as they are all currently used to
addressing the needs of the individual through
service plan. In addition, currentlx,D H, C D

H homes have 30 days correct any problems @
issues that are reported by a member. That tin|
often sufficient to fix any problems that do aris
Would a residency agreement still take this inti
account? If the residency agreement is really
more like a formal lease agreent, this process
may not be allowed under the current State
Landlord Tenant Act.

Email 80

Provider Organization
Arizona Association of
Providers for People with
Disabilities

, Rule 7h Remediation Strategiesimber8 (page
101), A A P P Dsupports that an individual
should be afforded autonomy, howewkrA P P
D does not think that the personal safety of the
individual or other members of the home shoul
be compromised in an effort to provide
independence. The language of the remediatiq
strategy should be clarified to state that age| tk
S P,Person Centered Plan, and health and saf
of the individual guide thse requirements. In thq
case of the\ D H, C D Hservice, an individual
is placed with a family that is opening their
family home for the individual to become part ¢
that family. Each family has rules that are part
the construct of normal everydaydjfand each
individual must follow those rules to maintain tl
family environment. These rules do their part ti
help teach the individual social and
environmental norms. The D H, C D Hservice
is fundamentally different than other residentia
services beause of this, and in an effort to creg
more independence, more confusion would liki
be created instead. For example, if an individu
were allowed to come and go whenever they
pleased, and a family unit had no authority to
rules and boundaries,ishcould upset the family

dynamic of this service type. In addition, Rdur

Health and Safety
considerations and
limitations onHCBSRules
requirements will be
addressed through an

i ndi vi banal 6 s
centeredplanning process.
AHCCCSwill establish site
specific workgroups to
address policy and proces
developnent for
Remediation Strategies.
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access to the facility and for visitors is not
practical forC D Hhomes that host minors. Catr
a 14yearold have visitors at any time, for
example? Would that be allowed in a hiom
considered culturally normative?A P P D
would support independence based on an
individualsl S P, persomentered plan. As such,
A A P P Dasks that access to certain things lik
keys, swimming pools, and rooms that contain
hazardous materials be ewated on a case by
case basis and taking into account the health 4
safety of the individual and others in the home

Email Provider Pg. 101 Remediation Strategy, 8ullet 2 It is AHCCCSwiill establish site
109 not typical to lock your bedroom door when yo| specific workgroups to
leaveyour family homeAn A D H, C D Hwants | address policy and proces
help people learn to live in a family environmel development for
Remediation Strategies.
Email 80 | Provider Organization Rule 7b and 7dRemediation Strategiemimber9 | Acknowledged. The word
Arizona Assocition of 10 (page 102)BecauseA D HandC D H "facility" changed to
Providers for People with| services are different than other residential "homé' in the Remediation
Disabilities settings and are set in family homes that teach Strategynumber9
individual to live in a family environment, the | consistent with the
use of the wordfacility" is not appropriateA A | language in this section.
P P Dsuggests changing this languagéfeomily
homes. Creating a standard for family behaviol
is problematic, as each family unit functions
differently. As mentioned above for remediatio
strategynumber8, families should be allowed tg
set their own rules and policies that coincide w
the health and safetg avell as thé S P, person
centered plan for the individuals. How can a
family teach the individual living with them
about eating family dinners if they are allowed
eat at the time of their choosing? How can a
family teach a 1§earold about curfew ithey
are allowedtdc o me and go"élat
addition,A A P P Dwould like clarification on
whether or not items lik&food accesswould be
lumped in with a residency agreement or lease
Overall, it is felt that these types of items shou|
not be gouped together.
AHCCCSwiill establish site
specific workgroups to
address policy and proces
development for
Remedation Strategies.
Health and Safety
considerations and
limitations onHCBSRules
requirements will be
addressed through an
i ndi vi banal 6 s
centered planning process
Email Provider Pg. 102 Remediation Strategy, & providing a | Health and Safety
109 key or coddo the front door safe for other considerations and
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members of the home? If a person cannot hav
key then it would need to be documented in th|
Health and Safety forms as well as ti&P,
creating another rights restriction that would n¢
to be approved through the HRGmmittee and
monitored by the agengcgreating more rights
restrictions than have been historically recorde
in regard to thisssue.

limitations onHCBSRules
requirements will be
addressed through an

i ndi vi danal 6 s
centered planning process
Documentation of
limitations of rights is
required in theHCBSRule.

Email Provider Pg. 102 Remediation Strategy 1@ is not AHCCCSwiill establish site
109 typical to eat whenever you choose, especially| specific workgroups to
relation to dinnerin a family environment. A\ | address policy and proces
D H, C D Hwants help people learn to live in a| developnent for
family environment. House rules can be varied Remediation Strategies.
depending on family s
culture.
Email Provider Pg. 103 Remediation Strategy 1l is not AHCCCSwiill establish site
109 culturally normative to have guests at any time specific workgroups to
a family home. It becomes a matter of safety a address policy and proces
health for the member and the family they are | developnent for
living with. If we restrict guests those are Remediation Strategies.
limitations that will need to be documented in &
| SP, creating more rights restrictions. Plus, tht
is serious concern that rules like this will
negatively i mpacADK EC
D H providers becase of the potential disruptiol
to the family environment.
Email 80 | Provider Organization Rule 7e Remediation Considerations Bullet Poj AHCCCSwill establish site
Arizona Association of number3, Remediation Strategquumberl2 specific workgroups to
Providers for People with| (page 103)A A P P Dsupports the concept of | address policy and proces
Disabilities providing access to environmental development for
accommodationsiowever A A P P Dasks that | Remediation Strategies.
these accommodations be u@ed on a casby
case basis, so that the needs of each individug
are met without requiring unnecessary update
the family home. Who will be responsible for
paying for necessary updates like grab bars in
shower,the homeowner, agency vendor, oD
D D? In addition, placement in a home should
be considered if an agency is not willing to
provide the necessary updates.
Email Non Provider , At 104. For physical accessibilitfRemediation | This Remediation Strategy
144 OrganizationWilliam E. "(2), Incorporate a Service Requirement and | is in addition to the
Morris Institute for Justicg Limitation in the Service Specification that evidence provided to
and Arizona Center for | requires Deviepmental Homes to ensure support the Compliance
Disability Law physical accommodations are sufficient to affo| Level of Partial
a comfortable and safe environment for all Compliance.
activities of daily living in the homids not
sufficient”
Forum 55| Provider A D H, Adult Developmental Homeaye AHCCCSwill establish a
privately owned homesoncern regarding how ¢ focus workgroup to providg
"resident agreemeritwill be developed, input onlease or residency|
individuali zed t o r e s agreements forresidential
the individual s r i gHh settings.
Forum 89| Provider Are lease agreements going to applghts' to AHCCCSwill establish a

both"sides?

focus workgroup to providg
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input onlease or residency|
agreements for residential

settings.

Behavioral Health Residential Facilities

Figure. Table. Topic Scope of theHCBS Rules

Reference | Stakeholder Quegions or Comments AHCCCSResponse

Forum 18 | Managed Care Organizatiol Is anyone with a behavioral AHCCCSwiill establish a Behavioral
treatment plan come under the| Health Residential Facility focus
behavioral health residential workgroup to provide input on
facility? implementation of the Behavioral Healt

Residential Transition Plan.
Forum 58 | Provider | would like more information | Send an email tproviding your contact

projects.

on Behavioral Health Residenti
Care Facililes for future

information and interest.

Figure. Table. Topic Assessment

Reference | Stakeholder Questions or Comments AHCCCSResponse
Email 118 | Managed Care| In the document it defines the AHCCCSwill establish a Behavioral Health
Organization | Behavioral Health Residential Residential Fatity focus workgroup to provide
Facilities as providing time limited| input on implementation of the Behavioral Healtl
services. We cannot find a Residential Transition Plan. Licensure
definition of time limited in the requirements do not provide the sole basis for
licensure regulations of the placement oAHCCCSmembers into this setting
facilities, please provide a type.HCBSRule andAHCCCSpolicy
definition. implications are significant determinants.
Email 118 | Managed Care| The ALTC system has used AHCCCSwill establish a Behavioral Health
Organization | behavioral health residential Residential Facility focus workgroup to provide
facilities successfully for over 25 | input on implementation of the Behavioral Healltf
years. The initial set of Arizona Residential Transition Plan. Licensure
State Hospital residents that were| requirements do not pvie the sole basis for
living in the nursing hme on the | placement oAHCCCSmembers into this setting
grounds of the hospital that were | type.HCBSRule andAHCCCSpolicy
placed in the community were implications are significant determinants.
placed in behavioral health group
homes and many have remained
there for yearsTheM C Olong
term care plans requested that
personal care services be added t
the licensure categoso that more
residents could age in place and i
was.
Email 118 | Managed Care| There has been discussion about | AHCCCSwill establish a Behavioral Health
Organization [what i s t he me m|Residential Facility focus workgroup to provide
diagnosisa be in a behavioral input on implementation of the Behavioral Healt
health residential facilityAgain, we | Residential Transition Plan. Licensure
do not see any language in the rul requirements do not provided sole basis for
that states it as suchhe definition | placement ocAHCCCSmembers into this setting
is fairly broad We are finding that | type.HCBSRule andAHCCCSpolicy
the term, primary diagnosis, when| implications are significant determinants.
dealing with members with
complex medical and bekioral
health neds to be difficult to
define.
Email 118 | Managed Care| As ALTCS has been doing AHCCCSwill establish a Behavioral Health

Organization

integrated care since its inception

Resdential Facility focus workgroup to provide
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has been abl® deal with the
person as a whole and determine
best set of services to meet a
member 6s compl e
The Behavioral Health Residentia
Facility licensure category also
allows a home like settings for
ALTCS members who are on cour|
ordered tratment, with the
assurance that ther@re staff
present and knowledgeable in the
skills needed for safety responses
There are times when we do need
move members who can no longe
live in a behavioral health
residential facility to an assisted
living setting with directed care or
skilled nursing facility but we hope
that we can continue to serve this
youngerand ormore active
population in a home like setting i
behavioral health residential

facilities.

input on implementation of the Behavioral Healtl
Residential Transition Plan. Licensure
requirements do not provide the sole basis for
placement oAHCCCSmembers into this setting
type.HCBSRule andAHCCCSpolicy
implications are significant determinants.

Figure. Table. Topic Transition Plan

Reference Stakeholder Questions or Comments AHCCCSResponse
Email Non Provider Transition plan for individuals who require | AHCCCSwill establish a
144 OrganizationWilliam | transfer is weak. Timing of transition also is| Behavioral Health Residential

E. Morris Institute for
Justice and Arizona
Center forDisability
Law

unclear.

Facility focus workgroup to
provide input on implementation (
the Behavioral Health Ralential
Transition Plan.

Forum 24| Non Provider When deciding to dqualify behavioral healtii Thank you for your comment.
Organization residential it was noted that this is different
Southwest Autism that it is clinical, aim is to move to a less
Research and restricted setting.find this framing
Resource Center interesting as | would suggest all setting
should strive to provide clinical support to
teach skillsincrease independence and allo
for a move to a less restrictive settihgeould
suggest that this may not be the best way t
differentiate the settings.
Email Managed Care The licensure category of BeharabHealth | AHCCCSwill establish a
118 Organization Residential Facility could be used to provid{ Behavioral Health Residential

either acute or alternativ¢CBSlong term
care servicedt would require two service
codes as we had in the past, one for short t
services and one for long term servicEse
homes would not bable to mixR B H A
acute members with LTC members and eac
home would be for a specific servidéis
would allow us to continue on the path of
getting these providers licensed as Behavig
Health Residential Facilitie¥Ve see nowherg
in the licensureategory that this is a short

term service, onlyThe issue is that there is

Facility focus workgroup to
provide input on implementation (
the Behavioral Health Residential
Transition Plan. Licensure
requirements do not provide the
sole basis for placement of
AHCCCSmembers into this
setting typeHCBSRule and
AHCCCSpolicy implications are
significant determinants.
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now only one service code and that is for
short term services but our current contract
has the licensure category as an alternative
HCBSsetting.The license category is broad
enowh to accommodate both short term ac
services and long term servic&e long
term service could be specifically fBLTCS
members.

Email
118

Managed Care
Organization

While we are still looking at all of the option
available under assisted living with behavig
health supports, we believe that most of the
providers that can handle members with
complex needs in the assisted living arena
be assisted livig centers and not individual
homes. If we do not have the behavioral
health residential facility category available
an alternativeHCBS setting any of the new
providers will most likely be ALF centers
which will reduce the number of home like
settings ve can offer our younger residents.
We would like to request that behavioral
health residential facility category continue
be available as an alternati#€BS setting.
Of significant concern is that using the ALF
licensure category and adding an
undeternmed set behavioral health supports
for this complex subset of members require
that all three health plans contract and agre
onwhat those behavioral health supports a
With a new bid cominghere is the potential
for a change ofrogram contractorsnd it
would be ever increasingly more difficult to
coordinateSince there is already a licensuré
category that we can use and have worked
now include personal care, we feel that this
the option that best protects the health and
safety of our members

In addition, we see the potential &b H S
licensure to be concerned if the assisted liv,
facilities we were to develop to meet this n¢
had so many behavioral health techs workip
there and or ongoing behavioral health
supports that it might stegver the line of
being considered behavioral health support
and that the assisted living facilities would &
seen as operating as a behavioral health

residential facility.

AHCCCSwiill establish a
Behavioral Health Residential
Facility focus workgroup to
provide input on implementation (
the Behavioral Health Residential
Transition Plan. Licensure
requirements do not provide the
sole basis for placement of
AHCCCSmembers into this
setting typeHCBSRule and
AHCCCSpolicy implications are
significant determinants.

A D H Srepresentation was
involved in the stakeholder
meetingsAHCCCSwill work to
includeA D H Slicensure
representation on the focused
workgroup.

General. Non Residential

Figure. Table. Topic Scope of theHCBS Rules

Reference | Stakehdder Questions or Comments AHCCCSResponse
Forum 57 | Provider Much clearer indications of intent regarding employmg Thank you for your
services. comment.
Forum 108 | Family Great to continue full spectrum of services, with AHCCCSwill establish site
Member encouragement to integrated employment where poss| specific workgroups to
Need more discussion of support services to help peo| address policy and process
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numberd s

find integrated employment. Please sent out statistics
® A, D&y Treatment andraining, center
based, group & integrated, avg. hours worked, &ourly
ratethe goal should be to improve each year.

development for
Remediation Strategies
includingstandard for data
collection.

Forum 19

Provider

Under the new framework for noasidential services,
where does the ability to retire become possiblefall
our seniors desire to work or volunteer in the commun
This also applies to the ®P, Person Certred Plan)
requirement to have an employment related dbal.
senior has workefbr 20 years & wants to retirajill they
be allowed to and continue to receMEBS services?

The Rule requires the
system and individual
settings to comply and to
provide br and support
members in these basic
rights. However, members
have choice regarding their
options for employment ang
daily activities. These
choices are supported in
each memberd
centered plan as well. Ther
is no requirement for perso
centered [anning that there
be an employment goal.

Figure. Table. Topic Assessment

Reference Stakeholder| Questions or Comments AHCCCSResponse

Forum 49| Undisclosed| , Transportation is a barrier for Yes. The Rule requires the system and individ
individuals who can and want to work. | settings to comply ani provide for and suppor
Vocational Rehabilitatiosloses out case| members in these basic rights. However,
where individuals are unable to access | members have choice regarding their options {
transportation to workThis mostly employment and daily activities. These choice
impacts members who are livingathomar e supported i ncebteredh
with their families. Paraphrase of verbal plan as well.
comment

Forum 73| Provider There seem®tbe a significant amount o Volunteer & defined as a person who freely
focus on volunteer positions vs. paid offers to take part in an activity, enterprise or
positionsi sndét it bet t gtask.The reference to volunteer is notto sugge
paid for their wor|thatanindividual undertake activities for free
have someone do volunteer working lie| that would otherwise require compensation.
of someone who would be paid for the | AHCCCSandCMSin no way are sggesting or
same service? supporting a direction where an individual with

disability is essentially relegated to volunteer
work and is not given the option to work and e
a paycheck.

Forum 81| Provider Why is volunteer work better than Volunteer is defined as a person who freely
working ina, unintelligible employment | offers to take part in an activity, enterprise or
environment? task.The reference to volunteer is not to sugge

that an individual undertake activities for free
that would otherwise require competisa.
AHCCCSandCMSin no way are suggesting of
supporting a direction where an individual with
disability is essentially relegated to volunteer
work and is not given the option to work and e
a paycheck.

Email Provider Being a representative afprogram Based on public comment regarding Farmsteq

103 fitting the description of a farmstead an¢ community, AHCCCSwill be conducting

thusly subject to heightened scrutiny, |
guestion the nomclusion of
agriculturallybased activities as

substantive to meet the criteria of

Heightened Scrutiny of these settings.

Based on various public comments, a Section
was added to the final Assessment and Transi
Plan. Reference sectidBettings Requiring
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employment or employment related skil
Since agriculturalegtings form the base
of any nomomadic society, a program
designed in that likeness should most
assuredly satisfy the criteria for
employment skills training fandividuals
that we serve.

Special Consideratioh®f the document.

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Forum 29
and 30

Non Provider
OrganizatiomArizona
Bridge to
Independent Living

FYI SSI &S S D llook at volunteering like work ang
it can disqualify them for benefits. Social Security
considers volunteer work to the same degree they
considerpaidworkl hi s may put m
jeopardy before they are ready to transition to paid
work and grater levels of selbufficiency.Be aware.
Paraphrase of verbal commgnt

Thank you for the
information.

Provider
OrganizatiomArizona
Association of
Providers for People
with Disabilities

As stated in Ari zonalbS
Supreme Courtébés deci si
provide community based services for persons wit
disabilities who would otherwise be entitled to
institutional serviceswhe®. The St at e
professionals reasonably determine that such
placements appropriateb.The affected person is in
agreement with the decisioand c. The placement
can be reasonably recommended, taking into accg
the resources available to the State and the needs
others who are receiving Statepported disability
sewices. These tenants of making sure the placem
is appropriate, the affected person has made the
decision to be there and is reasonably recommeno
for their needs, should be at the heart of the
employment services provided in Arizona. To that
end,A A P P Dappreciates being a part of the
dialogue to evaluate and possibly redesign our cur
employment services to better provide the appropr
services to individuals with developmental disabilit
that are persocentered and provide individual
choice

Thank you for your
comment.

Email 80

Provider
OrganizatiomArizona
Association of
Providers for People
with Disabilities

PhilosophicallyA A P P Dis very concerned that th
federal rules, the assessment and transition plan t
the state in a direidn where an individual with a
significant disability is essentially relegated to
volunteer work and is not given the option to work
and earn a paycheck. The goal of the redesign has
allow for choice for all levels of disability and
provide those membgthat want to work, the ability
to do so. If they want to earn a paycheck, they sho
have the opportunity to do so. As stated inGih&S
Informational Bulletin from September 16, 2011,
"Consistent with theOlmsteaddecision and with
personcentered| anni ng princip
plan of care regarding employment services shoul
constructed in a manner that reflects individual chg
and goals relating to employment and ensures

provision of services in the most integrated setting

Volunteer is defined as a
person who freely offers to
take part in an activity,
enterprise or task.he
reference to volunteer is ng
to suggest that an individug
undertake activities for free
that would otherwise requir
compensatiorAHCCCS
andCMSin no way are
suggesting or supporting a
direction where an
individual with a disability
is essentially relegated to
volunteer work and is not
given the option to work an
earn a paycheck.
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appropriaté', emphasis added

Email
132

Provider

You mentioned that there currgntire no work
related services through the elderly and disabled g
of ALTCS. Does complianceean that those service
will be offered at some point in the future?

AHCCCSpolicy will be
developed to include an
array of employment
supports for alALTCS
members including elderly
and physically disabled.

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference | Stakeholder Questions or Comments AHCCCSResponse
Forum 20 | Family | am interested in working with yollhave a deaf son and Send an email tproviding
Member therebébs not much bei ng dqyourcontactinformation
with D D D Division of Developmental Disabilitiedly and interest.
biggest goal is for him to get a job and have these
companies hire him and be involved in the commuinity.
get a lot of run und about services that he should get
Forum 26 | Member They need more day program and work program for ad AHCCCSmaintains
network standard
requirements to ensure
members have access
covered care and services.
Forum 112| Undisclosed Expand value and purpose of the day programs to the | AHCCCSwill establish site
families so those entering cenb&rsed programs are specific and topic focused
vocationally orientedProviders, case managers need to| workgroups to develop
inform consumers and families trparpose of both training for Case Managers
programs. and providers.
Email 2 Family | feel D D D Day Treatment &raining,D T T, and Centell Thank you for the
Member BasedEmploymentC B E, shouldbe inclusionary and information.
offer the same opportunities for &ID D Division of AHCCCSmaintains
Developmental Disabilitiesmembers. Myson,NAME, age | network standard
28, is autistic, MI, deaf, has behavior disorders, and requirements to ensure
medical issues associated with his facial abnormadigy. | members have access to
does not havphysical disabilities and is very acti@ver | covered care and services.
the past year | have been researchingDC B Es for
NAME, since his current O T lost their work contract.
During this search | have learned som& D C B Es
reject certairD D D members.
1.InsistallD T T C B Es,over 25 clientshave similar
representation of the totBl D D population.
2.HonorA D A, Americans with Disabilities Actaws
Like the schools, s awarded contracts for DT CB E
need to embrace theD A laws and provide skilled staff
to deaf members when attending their programs. They
should not expect a pareguardian to recruit, test signing
skills, and train.
3. Create a check and balance progravhen ab D D
member is rejected from a desired'D¥ C B E with
openings th&® V, Qualified Vendorneed to document
rationale for rejectionThis documentation needs to be
assessed by the member 6s
to Contractslf Contracts feels the member is being
discriminated based on their disabildystaffing neds
then real corrective active is required. Excerpt from em
submission
Email 9 Provider How does this pertaito child day treatment programs | AHCCCSreview rates on

such as O S and DT T? If the member doesn't want to

an annual basis and ensurg
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attend the field trip, how does the center handle this
situation when their is ratio billing?the member stays
back who stays when the provider is handlirig?4s
further reimbursement going to be made to allow for the
members to "choose" not to participate? What is the
motivation for provider®r caregivers to enter this field?
complete training? provide quality car€Rey are paid so
minimally due to reimbursemetitat most do not want to
do this job any longer.

rates are actuarially sound
accordance with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regardirg the impact of the
Rule on rates.

Email 10

Family
Member

Seek Employment and Work in Competitive Integrated
SettingsMy son in particular, would require allstaffing
at all times as he is highly behavioral, impulsive, and
displaysphysical aggressiowgrbal aggression, and
property destructiorMy son would require a.1 due to hig
Health and Safety issues, he has visual field loss, no ds
perception he is unsteady on his feet and is a fallMgk.
son would require a.1 because he is #aW O L Risk,
and has no concern for his safety or the safety of otHer:
is at risk in the community.My son would require.a due
to his publicdisplaysof affection, invades space and
privacy.Excerpt from email submission

Health and Safety
considerations ah
limitations onHCBSRules
requirements will be
addressed through an
individual
planning process.

0s

Adult Day Health Programs
Figure. Table. Topic Assessment

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email 105

Provider

Rule 1 (page 113F S LAdult Day Health Services Centers
provide choices for participants through a range of offering
therapeutic recreational activities, community outings, builg
skills to assist with rentry into the community and integratid
of participants with the communit@ne of the goals in perso
centered care adult day health services is to assist each
individual to remain as active in the community as possible
focusing on their strengths, while recognizing their need fo
accommodationto meet their individual goal of remaining a
active member in the communifjhe term active member is
based on each individual, with thearregiver or guardian
providing input as to their definition of active member in the
communiy through individuéized personcentered careStaff
members ensure prior to an outing that the setting is acces
for the participantdf it is not, staff members contact the
setting for the community outing and work with the setting {
ensure that all participants cka accommodated as part of tf
integration of adult day health services participants into the
general community settinfylany venues are not accessible {
meet the needs of the community, and are not even aware
they are not accessible.S Ladult dg services has worked
with many settings to assist in providing the accommodatiq
necessary so that all members of the community can be
engaged in the community settings of their choice.

Thank you for your
comment.

Email 144

Non
Provider
Organization
William E.
Morris
Institute for
Justice and

At 113 Integration standard dfocated in neighborhootls
and, if colocated with institution that the staff and licensing
separate are not sufficient to méesEBSrule requirenents for
"full access to communityesp. reheightened scrutiny. See
above concern about this type of setting being of the type t
is supposed to be considered a setting that isolates and

Regardless of locatiorila
settings must comply with
theHCBSRule.

CMS guidance also
provides that Settings that
are on the grounds of or

therefore is considered institutional.

adjacent to a private
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Arizona institution are not

Center for automatically presumed tq

Disability have the characteristics of

Law an institution. However, if
the setting isaltes the
individual form the broade
community or otherwise
has the characteristics of i
institution or fails to meet
the characteristics of a
home and community
based setting, the setting
would not be compliant
with the regulatioh

Email 105 | Provider Rule 1a (page 114).ife skills are a part of the therapeutic | Health and Safety

recreational activities at the centeBsifety would be a major | considerations and

factor in the determination of an individual participating in g limitations onHCBSRules
work setting.There would need to be job coaches for the sg requirements will be

of the participant and for the success of the participant, addressed thrgi an
especially if they have not worked prior or are returningto{i ndi vi dual 6s
workforceafter a traumatic event. centered planning procesy

Email 105 | Provider Rule 1b. (page 115Adult Day Health Services participants | Thank you for your

assist in the planning of events and activities in the commuy comment.

through participant council monthly meetings in which all | Health and Safety
participants are invited and encouraged to attend, at care g considerations and

time the community events and activities are discussed wit limitations onHCBSRules
the participant and care team and suggestions are encourg requirements will be
andparticipants are encouraged to bring an imlesuggestion | addressed through an

to the ecreation team members that they have recentlyhedi ndi vi dual 6 s
about. centered planning procesy
Health and Safety issues are a main factor in participants 1

having access to public transportation, such as cityHuurs.

some of the members with cognitive impairment, this woulg

unsafe andhey would not be able to comprehend all of the

procedures involved in taking a city bdsis would be

documented in their care pla@ther transportation

arrangements, such as through funder, bus from center or

able to utilize community Dial A Ridessvices.

Email 144 | Non At 115. Standard for engaging in community life seems to j Referencé Assessment,
Provider limited to"establishing measurable goals and obtaining Adult Day HealtH section
Organization| services in broader community. of the d@ument. Several
William E. Remediation Strategies ar
Morris provided to address Rule
Institutefor 1b.

Justice and
Arizona
Center for
Disability
Law
Email 105 | Provider Rule 1c. (page 11/Pependent upon abi|Healthand Safety

to make choices regarding their discretion as to how to speg
their financesThose members with gaitive impairment in
understanding money management and inability to retain
money management skills are at high safety risk if complet

access of funds. Center leadership monitors that participar,

considerations and
limitations onHCBSRules
requirements will be
addressed through an

i ndi vi dual 65
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are able to attend outirgg activity of their choice, and further
discussions witlcaregiver or guardian @ase manager are
done to ensure that participant has funds for outings or fun
provided by donations to the center.

centered planning procesy

Email 105 | Provider Rule 1d. (page 117l participants receive access to all of f Thank you for your
same services and activities. Civil Rights Training is requir¢ comment.
of all staf as part of the participation in the Child and Adult
Food ProgramThis is required to ensure all adult day health
services staff have understanding and knowledge of civil ri
related to laws, regulations and proceduféss training is
required annugy.

Email 105 | Provider Rule 2a.(page 118\ members have the option to choose | Thank you for your
their scheduled day of attendankgarticipant chooses to comment.
utilize bus service provided by the center, the hours are ba
upon the times thdhe bus picks up and drops off clients in t
respective catchment ared$ie Centers would be unable to
provide individual bus tra
specific time frameCaregivers providing transportation or
funding sources providing traportation for individual
members, can provide partial or full day attendance for the
participant depending upon the participant and caregiver
choice for hours of attendancghould the center be at full
|l icensed capacity on hdyhasethe
option of choosing another day and being placed on a wait
and be contacted immediately when the center has an ope
for that day.

Email 144 | Non At 118 The standard for option to access wisability CMS guidance indicates
Provider specific setting seems to dodge the whole point. Instead of| that"The HCBS
Organization| focusing on having a choice of different options, the primar| regulations do not prohibit
William E. option is to be there only part time. disability specific settings
Morris as with all settings in
Institute for whichHCBSare provided
Justiceand or in which individuals
Arizona receivingHCBSreside, the
Center for setting must meet the
Disability requirements of the
Law regulation, such as

ensuring the setting choseg
by the individual is
integrated in and supports
full access of individuals
receiving MedicaidHCBS
to, the greater community

Email 105 | Provider Rule 4(page 119Participant Rights are provided to all Thank you for your

participants at enrollinmt. Copies of participant rights aré 8 | comment.
P layed at the centers and are available to participants
familiesor community.At each monthly Participant Council
meeting, the participant rights are reviewed and discussed
Email 105 | Provider Rule 5 (page 123 here are multiple therapeutic recreationi Thank you for your

activities throughout the day for the participants to choose
from. There are variety of choices of group and individual
activities, as well as choices of rest and discussionsseitial
worker or nursedRarticipants choose their groups and with
whom they choose to interact throughout the tfay.

participants request a special meal, such as if a medical

comment.
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appointment will take them away from center during lunch
serving, accommodatisrare always provided.

Email 144 | Non At 123 Recognizes current n@ompliance with community | AHCCCSwill establish
Provider engagement, no regimented scHedand individual schedule| site specific workgroups tq
Organization| autonomy but the proposed remediations are weak. address policy and proceg
William E. developnent for
Morris Remediation Strategies.
Institute for
Justice and
Arizona
Center for
Disability
Law

Email 105 | Provider Rule 6 (page 124 hose services whialequire specific Thank you for your

monitoring and procedures are listed as separate person | comment.
centered care plan goals and ways to assist the participant
attaining the goal€Rarticipant, caregiver, case management
and center interdisciplinary team are all part of the disioms
related to the goals the participant chooses to achieve and
procedures to assist the participant in being successful in t
goal.Care plans are reviewed with participant, caregiver, c{
manager and interdisciplinary team at designated cane pla
scheduled times, at any other times requested by the partig
orcaregiver and when there
condition.

Email 118 | Managed There are several Adult Day Health Care faciliijmeed i a t| See Appendix F
Care thathave new requirements f&rD H CentersAHCCCSwas

Organization

conducting a focused meeting widhD H Centers We would
like to see the input from the Adult Day Health Care Faciliti

and their response during that meeting.

Figure. Table. Topic. Tr

ansition Plan

Reference | Stakeholder | Questions or Comments AHCCCSResponse

Email 105 | Provider Rule 1a (page 114Adult Day Centers do not have the The Remediation Strategie
funding for job coaches should this become a requiremen| for Rulela do not require
participantsCenters can providde learning skills that will | Adult Day Health settings tq
assist with employmemtr volunteer opportunities, and provide work programer
provide volunteer opportunities at the astwhich centers | competitive employment as
do now by providing participants who choose to volunteer| a part of the services
with assistance in deading an activity, assistj with rendeed but rather to
preparation of supplies for an activigt, ceteraHowever, if a| provide skill building and
work program is part of the adult day services requiremen referral that may ultimately
for the safety and success of the participants, funding for { support employment in
coach program would need to be provided and separate | another service setting.
funding for and training for job coach would need to be
provided from an outside funding source.

Email 144 | Non At 114 Initial attempts to adjust policies to encourage The Remediation Strategie
Provider supported employment, but this focuses on volunteering g for Rulela do not require
Organization| opposed to competitive employment. Adult Day Health settings t(
William E. provide work programer
Morris competitive emplognent as
Institute for a part of the services
Justice and rendered but rather to
Arizona provide skill building and
Center for referral that may ultimately
Disability support employment in
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Law

another service setting.

Email 105

Provider

Rule 5 (page 123owever due to regulations by the Arizor
Department of Edeation Child and Adult Food Program,
which provides federal funding to supplement the cost of
meals provided to the participants, there are specific time
frames in which reimbursement will be authoriZ€dis is
calledPoint of Service Meal CounAs partof the contract
requirements, there are specific meal time requirements f
snack and lunctror example, snacks can be provided fron
9.30 ameterto 10.00 ameterand lunch from nood pm.
Meals and snacks can be served outside of these times, &
centergprovide accommodations to those participants wha
arrive later than those times and request a snack or lunch
however, no funding is provided when it is outside of the t
zonesCenters depend upon the funding to provide nutritig
and lunches thadrovide their specific dietary orders from
their physicianskFor many lunch provided by the center is
their main meal of the dagenters must continue to be ablg
to receive funding from the Child and Adult Food Program
which is part of the LBD A. Arizona Department of
Education is approved by the®D A to administer the &

C F P program.

Thank you for the
information.

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email 118

Organization

Managed Care

For the AD H Centers the remediation
strategies dondét se
currentAHCCCSFFS rates for this provider
type. Rule 1 will increase transportation
expenses for this provider type.

AHCCCSreview rats on an annual
basis and ensures rates are actuarially
sound in accordance with Federal
requirementsAHCCCSwill establish a
Rates Consideration focus workgroup {
provide input regarding the impact of th
Rule on rates.

Day Treatment and Training Programs
Figure. Table. Topic Assessment

Reference Stakeholder Questions or Comments AHCCCSResponse
Email Non Provider Setting Community Integratioi®ame problems aj Reference Remediation
144 OrganizationWilliam E. | above, but this also acknowledges need to rem( Strategynumberl in the

Morris Institute for
Justice and Arizona
Center for Disability

Law

a current requirement that membership be majg
people with disabilities. No clear indication of
"isolating effects. Remediation implies that
bringing outsiders in as visitors could beagh to
make a setting integrated, but this alone would
be sufficient to ensure comparable access to th
community as compared to individuals not
receivingHCBS,

Assessment. Inclusion of
visitors from thecommunity
in the Day Program
activities is only one
example of strategies to be
used to bring the setting int
compliance.

Email 80

Provider Organization
Arizona Association of
Providers for People
with Disabilities

Rule 1d Remediation Strategy (padd3) A AP

P Dis very confused by the comments listed for
this rule under the remediation strategies sectio
First, we are not sure what services are being
talked about. The considerations listed do not
generally apply to ® T A setting, as work is not
generally a part of this setting. Do the services
need to be better defined to truly make an accu
assessment? In addition, the evidence provided
seems to suggest at leggséartial compliance D T

A providers today work very hard to ensure

The Considerations are
related to non residential
settings including those for
both work and non work
settings. However, those
pertaining to work settings
are not applicable to non
work settings.

Although theassessment
indicates that there is no
comparable type setting, it
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individualsreceive services in the community. T
service specifications already require that the m
integrated settings be chosen for ithdividual, for
example, a summer school program should be
considered for a school age individuvalA P P D
acknowledges thigroviders can do better, bAt

A P P Ddisagrees that the service is hot complii
A A P P Dalso notes that the setting is listed as
partially compliant under rule 2a, which also des
with nondisability specific settinger servicesA

A P P Ddoes mt fully agree that there are no
comparable settings for nbtiCBServices. What
about senior centers,M C As, and preschools?
AHCCCSdisagrees with comparing these settin
then how caHCCCSstate thaD T Ais
noncompliant when there is no benchmark to
compare toA A P P Dalso questions how this
rule and the evidence work with theD A?
Extensive rules already apply to accessibility. If
you look at compliance with the D A, then the
setting is likely tdbe at least partially compliant
with this rule.

goes on to indicate that the
goal of the servicer
support is to provide
members with the skills to
maximize their daily
activities to be consistent
with individuals not
receiving MedicaidHCBS
The assessment findings, ¢
the system, indicated that
their was not sufficient
evidence to suppost a
finding of partial
compliance.

Email Provider We also have concerns with 1Theoretically, The Considerations are
145 receiving services in the community to the samg related to non residential
degree of access as individuals not receiving | settings including those for
HCBSservices is fantastitiowever, peers to the| both work and non work
adults we serve are usually in the workforce dul settings. However, those
the dayWe struggle with understanding how to | pertaining to work settings
increase compliance specific to this. are not applicable to non
work settings.
Although the assessment
indicates that there is no
comparable type setting, it
goeson to indicate that the
goal of the servicer
support is to provide
members with the skills to
maximize their daily
activities to be consistent
with individuals not
receiving MedicaidHCBS.
Forum 31| Provider Please continue to consider that for indiwduin | Thank you for your
day programs, their nafisabled peers are comment.
probably at work so integration is not simple.
Forum 53| Provider How can wée'integraté some of thesaew Thank you for your
compliance in Day Programs when we are comment.
community based and already do avail our pers
serviced to normality afforded others?
Email 78 | Family Member On p. 134 it mentions what@ T A services looks| Thank you for your

like. District CentraHRC members who take

turns sitting on PRC have issues becaus®tfie
A rarely provide BTP data for the annual review
PRC This issue was added to our 2014 annual
report | was surprised that District Central HRC

did not provide comments. | asked onenmber

comment.




72

since her son lives at home but atten@sBA.
She has advocated for her son withEh& A

since he tends to eat out of the trash can and sl
most of the day. | asked her about not commen
since theCMS rule wants inclusive activities. She
sdd several years ago, tieT A did inclusive
activities they drove the individuals around all d
in the van and had lunch in a park which had a
restroom.

Email Non Provider At 145, There is mention of appropriate activitie§ Thank you for your
144 OrganizationWilliam E. | for age, cultural backgroundt cetera. comment.
Morris Institute for
Justice and Arizona
Center for Disability
Law
Email Provider Rule 5 We also absolutely agree with participanf AHCCCSreview rates on
145 choice and love Artile 9 and the rights ensured t an annual basiand ensures
those we servalVe would really love to provide | rates are actuarially sound
the flexibility in scheduling, activities, access an| accordance with Federal
all other possibilitieswe are prohibited from requirementsAHCCCSwill
providing complete flexibility due to funding establish a Rates
constraintsOur leadershipeam has developed | Consideration focus
really creative menus aictivities,somewhat workgroup to provide input
similar to the options on a cruise ship, with a regarding the impact of the
variety of choices every day that our participant{ Rule on rates.
can opt in to our out pbut we have not been abl
to implement that type of programminhe
primary reason we are not able is fundiviée
would need to increase staffing levels, increase
number of vehicles we have, increapaceto
really do it rightWe would LOVE to be able to
provide that service, but our current
reimbursement ratesealess than the cost of the
current program structur&/e cannot increase the
costs of the program structure without increase(
reimbursementThis type of programming require
increased staff and greater resources.
Email Non Provider At 152 Schedule autonomgurrent state manual Evidence provided for this
144 OrganizationWilliam E. | only requires'monthly onsite and community finding includes references
Morris Institute for integrated schedule of daily activities. The to both irdividualized
Justice and Arizona Program must document |schedulesas well asinput
Center for Disability into theschedule and allow for reasonable choig into setting activitiy
Law in activity participation and offer alternative schedules.
activities!' This is not an individualized schedule
and does not explain what is a reasonable choi
Email Non Provider In far too many cases, these settings are the tyy AHCCCSwill establish site
110 OrganizatiolA R C of | that isolate. We believe that substantial specific workgroups that

Arizona

remediation, beyond that identifien the plan, is
necessary to bring these settings into complian

will address monitoring
tools, standards and ongoir,
monitoring processes for
each setting type.

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email 80

Provider

Rule 1 Remediation Strategyumber2 (page 136)A

In accordance with ARS 46
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Organization
Arizona
Association of
Providers for
People with
Disabilities

A P P Dsupports interaction with the general
community. What are the requirements for the peopl
we are bringing into ® T A to foster this interaction?
Regarding safety, will there be an expectation that
background checks are performed on people being
broughtinto aD T A setting? As providers are expect
to provide more choice in activities and clasge$, P

P Dmembers expect that community classes will be
utilized more often than they are today. How will age
differences in community classes be addressed& W
will be the expectation of providers? For example, w
individuals be able to take an aerobics class where {
are participants below and above the age ofALB7P

P Dsupports the evidence cited AIHCCCSin theD E
S, D D DPolicy 302. It is impdant to note that this
policy recognizes that the ability for someone to inte
with the greater community depends on their abilities
will be important that théS P, persomrentered plan
recognize and address this factor.

141, volunteers are exempf
from fingerprinting
requirements as long as the
are under the direct
supervision of provider
staff.

Email
145

Provider

Rule 1 We are absolutely agree with this rule!
Everything we do, every day, is designed to help the
individuals we serve to have increased access and
opportunity to the greater communiy/e have some
guestions and concerns regarding the remediation
strategiesWe are concerned about the increased
interaction with the general publi/hat requirements
will there be in regards to fingerprinting and
background checks for individuals visiting our center
and for individuals we are visiting in the community.
Agencies will need additional resources to screen th
entities we are interacting with, and we havedmen
them to ensure the health and safety of our participg

Thank you for your
comment.

In accordance with ARS 486
141, volunteers are exempt
from fingerprinting
requirements as long as the
are under the direct
supervision of provider
staff.

Email
145

Provider

number2, the remediation strategy concludeish”
whereby Memberare directly engaged in activities
with peer and community members without
disabilities” We are still concerned that the peers to
population are not just readily availalsled accessible
in the community to spend time with ost of those
peers are in the workforce.

Thank you for your
comment.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

, Rule 1, Remediation Strategyumber3 (page 136)
CanAHCCCSprovide clarification on the requiremen
to stipulate in the service specifications that settings
must be located in the community among other
buildings or businesses to facilitate integratien® P

P Ddoes not disagree with the concept we think is
trying to be portrayed, but is unclear on what it really
meansA A P P Dis also concerned about the
implication for rural Arizona. In some cases, servicey
could be provided in a remote location that mayhbeot
"among ot her builtdetenatms é b
addition, there has been a push in thage
community to have a betterork andlife balance which
can mean that a nondisabled person can walk to wo
have a short commute to work. This includésed

used spaces where businesses and apartorents

HCBSWorkgroup review
The intent of this language
is to ensure that settings ar
not so isolated or segrated
S0 as to never have the
opportunity to interact with
someone else in the
community not receiving
HCBServices.
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condominiums are in the same building. In writing th
service specification, those options should not be tal
away from a person with a disability. What if the
location is on a church campus? Is thatsidered a
community setting?

Email Provider We would like clarification as to whalocated in the | HCBSWorkgroup review
145 community among other residential buildings, privat¢ The intent of this language
businesses, retail businessets;etera.'means. is to ensure that settingse
not so isolated or segrated
S0 as to never have the
opportunity to interact with
someone else in the
community not receiving
HCBServices.
Email 80 | Provider Rule 1laRemediation Strategynumber4 (page 137)A | AcknowledgedAHCCCS
Organization A P P Drealizes thaAHCCCSis comparing each rule| has clarified the
Arizona with each servicehowever, in this case, this rule doey Remediation Strategy to
Association of not fit into aD T A setting. Why are the concepts of | read as follows
Providers for employment being assessed withiD & A? The "Expand the scope of the
People with considerations speak to job placement and training, | Service Goals and Service
Disabilities not to aD T A. That being saidA A P P Dappreciates | Specifications to include
the"partial compliancérecommendation and support] opportunites to learn about
including opportunities to learn about volunteer work volunteer workin the
the community to the service specificais. AHCCCS | community andeferrals,
should also recognize that there is a significant resources and servicds
population of people with developmental disabilities | prepare for, obtain and
that are in retirement status. As long as there is not { support volunteer work.
requirement to volunteer or prepare for volunteer wg
these individuals should¢h be able to choose to
participate or not participate.
Email Provider Related to 1A, we are concerned with including a The requirement is not that
145 vocational goal for every individuarhis seems to every individual inD T A
eliminate participant cho& have a vocational goal but
rather that the setting must
support those individuals
who chose to have a
vocational goal.
Forum 49| Undisclosed If the day programs will be supporting skill building f¢ The role of Vocational
work, what is the role of Vocational Rehabilitation? | Rehabilitation does not
Can Vocational Rehabilitation identify people that mi change.
need to go back to day programs for skills building?
Paraphrase of verbal commgnt
Email Non Provider At 139. Remediation for lack of engaging in commun| The evidence supports a
144 Organization life improperly is limited to"includeopportunities to | compliance level of
William E. Morris | receive information and learn about events and "Compliant The
Institute for Justice| activities in the community in an effort to make Remediation Strategy is to
and Arizona Cente| informed decisions about the schedule of activities f¢ add enhanced language to
for Disability Law | the Day Treatment and Training Program. the already existing
evidence.
Email 80 | Provider , Rule 4 Remediation Strategyumber7 (page 148) Language of Remediation
Organization What is enisioned in the requirement tpost the Strategynumber?7 changed
Arizona rights and resources? Because the member is engaf{ to "Incorporate a Service

Association of
Providers for

People with

various activities throughout the day, there does not
seem to be one location'tpost the rights and

resources that would ensure the individuals see ther

Requirement and Limitatior
in the Services Specificatio
that requires Day Treatmer
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Disabilities

andhave access to the posting. In addition, this doeg
take into account individuals who cannot read or

understand the material. This should be changed to
"provide' the rights and resources to the member an
also to their guardian, as appropriate. Tigats and

resources could be provided at eh&hP,evaluation in
addition to giving them to the member the first time.

and Training Programs to
follow guidelines for
language competency and
provide rights in a location
that anyone can access at
anytime.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 5 Remediation Strategyumber8 (pages 149
150), In addition, individuals certainly should have ar|
do have the right to make their own choices on what
they want to do and how they want to ddidweverD
T As try to teach individuals how to make those choi
in the constructs dnormal life, which should also be
taken into consideration. For example, if an individua
wants to see the latdsiockbuster movie that came ou
they can do that, but the moveeanly available at
certain times at the movie theater. If they need to tak
transportation to get there, like a bus, they need to
choose the bus route and the movie time that coinci
A A P P Dsuggests that the language in the remedig
strategy not¢hat thel S P,and health and safety need
to also guide the choices made. Today, there are
individuals that are served ByA P P Dmembers that
would choose to eat pizza and watch a movareday
if they were given theindividual initiative, autonomy
and independentéo make their own choices. The
individual initiative and autonomy needs to be balan
with their health and safety needs and must be dicta
by thel S P, persorentered plan. TheS P,and health
and safety factors must also dicttte ability to have
access to entrances and exits, the ability to have ac
to food at any time, and the ability to choose with
whom to interact. In addition there are locations in a
facility that even hstaff are not able to access,
members should ndave the ability to have access tg
these areas either. Will this be taken into account?
Informed choice must be a concept that is also
recognized in the remediation strategy.

Health and Safety
considerations and
limitations onHCBS Rules
requirements wilbe
addressed through an
individual
planning process.

0s

Email
145

Provider

number 8we have the same concerns articulated in
Rule 5 of the Assessme#tdditionally, we are
concerned about the health and safety of our memby
they areable to access food and snacks at any tinie.
culturally normative to eat at mealtimes and snack ti
with a group.

Health and Safety
considerations and
limitations onHCBSRules
requirements will be
addressed through an
individual
planning process.

0s

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

As mentioned above in comments on the assessme
there are several remediation strategies that will only
successful if the funding is available to expand the
service. To that end A P P Dis concerned with somg
of the timeframes suggested. Many & tthanges to
service specifications and tA¢1CCCSMedical Policy
Manual are to be completed by September of 2018.
date does not match the state fiscal year calendar in
which funding is set for thB E S, D D Dprogram.

Consideration needs to be mddeensuring that the

AHCCCSreview rates on
an annual basis and ensurg
rates are actuarially sound
accordance with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.
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funding for changes are dine at the same time the
new requirements and changes to programs take plg

Forum 17| Educator For top notch adlt day program or health modske Thank you for the
"Transitions North of the community mental health | information.
system in Lansing, Mhigan.They are wonderful!

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference | Stakeholder | Questions or Comments AHCCCSResponse

Forum 17 | Educator You should pay workers more so the qua]| AHCCCSreview rates on an annual basis a
of care increaseswas making 140 18 ensures rates are actuarially sound in
dollars pethour. to work inaC M H, accordance with Federal requirements.
Community Mental Healttday program. | AHCCCSwill establish a Rates Consideratig

focus workgroup to provide input regarding
the impact of the Rule on rates.

Forum 31 | Provider Within day programs, increasing integratiif AHCCCSreview ratesn an annual basis an
and choice of activities will require ensures rates are actuarially sound in
additional funding. accordance with Federal requirements.

AHCCCSwill establish a Rates Considerati
focus workgroup to provide input regarding
the impact of the Rule on rates.

Forum 81 | Provider How are you goingo pay forD T A, Day | AHCCCSreview rates on an annual basis a
Treatment and Trainingf the future? This| ensures rates are actuarially sound in
is going to raise the cost consideralblpw | accordance with Federal requirents.
are you going to pay for that? AHCCCSwill establish a Rates Considerati

focus workgroup to provide input regarding
the impact of the Rule on rates.

Forum 7 | Family Day Programs are very restrictive. Many | AHCCCSmaintains network standard
Member programs will not accept members who | requirements to ensure members have acct

need a 1l staff or members ith behaviors. | to covered care and services.
This is very discriminatoryWhat will these

unserved members do on a day to day

basis?

Email 112 | Non Is there a plan to ensure adequa@BS AHCCCSmaintains network standard
Provider provider availability to cover the full rangg requirements to ensure members have accs
Organization| of support needsRamilies currently to covered care and services.

Raising experience a lack of provider options for | AHCCCSwill establish site specific
Special Kids| members with significant support needs. | workgroups to address policy and process
provider capacity begins to expafuu dewelopment for Remediation Strategies
members with significant support needs, | including review of best practices.
how will day treatment and training
programs achieve compliance with the
rules, while including opportunities for ski
building in the community and inclusion?
Have new models and approaches been
developed ancested that Arizona provider
could reference as promising practices?

Email 80 | Provider Rule 5 Remediation Strategyumber8 AHCCCSreview rates on an annual basis a
Organization| (pages 14950), While A A P P Ddoes not| ensures rates are actuarially sound in
Arizona disagree with the overall remediation accordance with Federal requirements.
Association | strategy, this strategy is not implementab| AHCCCSwill establish a Rates Consideratig
of Providers | unless the staffing ratio and funding are | focus workgroup to provide input regarding
for People | considered in advance of the requiremen] the impact of the Rule on rates.
with being put in place. In some cases, this
Disabilities | remediation strategy will increase

theschedules and options available to

members. In other cases, the remediatiorn
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strategy may cause additional Iatios to
be considered for individuals choosing to
participate in something different. For
exampleAAP P Dhasond T A

provider member witd7 nonambulatory
individuals. None of their noambulatory
individuals who require assistance with
mobility, pushing their wheelchairare at a
1.1 ratio. In order to do largecale,or small
scale outings, the provider would have to
bring in extra stdfto help these individualg
Again,A A P P Ddoes not disagree with
the overall goal, but the fundamentals of
staffing and costs need to be addressed i
order to make these opportunities safe fo
the individual and cosffective for the
provider.

Email 81

Provider

Stafing ratios may need to be increased t
allow for the integration that is described
for day programsThe ratios will need to be
increased as needed for individual choice
activities, to ensure safety of the clients.
Also, we will need additional clargation

of the background checks required for
outside individuals who come into the day
program to assist, read, teaehceteraas
well as for visitors to group homes.

AHCCCSreview rates on an annual basis a
ensures rates are actuarially sound in
accadance with Federal requirements.
AHCCCSwill establish a Rates Considerati
focus workgroup to provide input regarding
the impact of the Rule on rates.

Email 119

Provider

In the Day Programs, we are concerned
with the ability to staff the program withe
changes identifiedVhen a client is given
choices in activities, can that choice be
limited to two or thre@ctivities,including
"no" activity, to try to ensure we have at
least 3 to 4 clients at each activityhat
happens if we haveZ clients, andne
client in this ratio wants to go to one
activity and the other client desires to atte
another activityBtaffing ratios may need
to be increased to allow for the kind of
integration that is described and to ensur
safety of the clientsThere will ke
additional transportation cosll this
means a funding increasélso, we will
need additional clarification of the
background checks required for outside
individuals who come into the day progra
to assist, read, teaoht, ceteraas well as for,
visitors to group homes.

AHCCCSreview rates on an annual basis a
ensures rates are actuarially sound in
accordance with Federal requirements.
AHCCCSwill establish a Rates Considerati
focus workgroup to provide input regarding
the impact of the Rule on rates.

Center Based Employment Programs
Figure. Table. Topic Scope of theHCBS Rules

Reference | Stakeholderl Questions or Comments AHCCCSResponse
Forum 66 | Family Have you done your homework on how thi AHCCCSwill establish site specific
Member is working in othestatesW A, V T and M | workgroups to address policy and process

E? | f doesnot wor k

development for Remediation Straiesg
including review of best practices.
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Forum 81 | Provider Look at the results of other states closing | Thank you for the information.
sheltered employmerieople went from 30
hours of work to 20 hours of work at
minimum wage.
Forum 76 | Family Is Arizona the only state implementing theg This is a Federal Rule requirement applicalj
Member changes & guidelines regarding ceritased | to all progams receiving Medicaid funding
employment system? other states have for Home and Community Based services if
made the same changes, how has the all states.
outcome worked for all individuals? AHCCCSwill establish site specific
workgroups to address policy and process
development for Remediation Strategies
including review of best practices.
Forum 106| Family Dondét | i ke havi ng t|Thisisnotan accurate statement. Members
Member workshop to get a jo& getting a job coach.| can receive employment supports and serv
based on their individual needs.
Forum 83 | Provider The important thing taonsider, through all | Thank you for your comment.
of this, is that members shouié able to
choose their futuref that is integrated
employment and integrated residential
setting, then this is grediut if someone
choose to work in a centbased, group
supported or individuallgupported
envioronment, then her she should have
that option.
Forum 66 | Family Total misreading and misinterpretation or | Thank you for your comment.
Member misunderstanding of Olmsteathe case was
about institutionalizatiorthat is.Coolidge
type of facility. This case is not about
empl oyment and that
to push community based employment an
close center based employment is a gross
misuse of this casé&lo where in the case
does it mandate integration in empiognt.
Forum 7 | Family When theD O L, Department of Labor The Department of Labor requirementg
Member demand minimum wage for all consumers, outside the scope of th#CBSRules.
will there be a government program when
the business worl d
hire?
Forum 42 | Provider Please explain, in detail, the minimum wag The Department of Labor requirements are
in work centers. outside the scope of th¢CBSRules.
Forum 66 | Family Also 14(c) of the Fair Labor &hdards Act i§ Thank you for your comment.
Member essential for persons like my NAMEhe
will never be able to do the work that a
normal person does and therefore, no
employer will hire herlf a person is
qualified even though they have a disabilit
of course they should be paid minimum
wage or more.
Forum 31 | Provider Can | get the€ M S, Centers for Medicare | Send an email tproviding your contact

and Medicaid Servicedocument on

employment services?

information and interest.

Figure. Table. Topic Assessment

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email 80

Provider Organization
Arizona Association of

Rule 1 Compliance Level (page 1683 AP P
D disagrees with the compliance level chosé

Each rule requirement was
assessed independently of
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Providers for People with
Disabilities

The Assesment listaC B Eas not compliant
for Rulenumberl, however, the parts of the
rule do not indicate this recommendation. F
Rule 1la and 1kC B Eis listed as partially
compliant. For Rule 1« B Eis listed as
compliant. Only Rule 1d is listed as not
compliant. The average, if you will, of these
thatC B Eshould be listed as partially
compliant for Rulenumberl. AAP P D
agrees with the evidence provided for the
different parts of the rule as well and believe
this indicates the system is partyatiompliant.

the other.

Forum 2 | NonProvider Organization | What if the agency has an enteggrand itis | AHCCCSwill establish site
Treasure House open to the publiayill that meet the specific workgroups that
communitybased employment goal? will address monitoring
tools, standards and ongoir
monitoring pocesses for
each setting type.

Forum 42| Provider Work centers selling items, does the agency Requirements fobusiness
need to have any special license? licenses is outside of the

scope of the rule.

Forum 66| Family Member Have you taken into account all of the This is a Federal Rule
different types of disability? Especially thosg requirement applicable to g
that involve mental retardation? programs receiving

Medicaid funding for the
provision of Home and
Community Based serviceg

Forum 73| Provider We at Beacon already are spending Thank you for your
significant amount of time working with our | comment.
members to give them the choices that are
available to anyone and help them work on
the barriers that would make it a challenge t
work in competitive employment.

Email 80 | Provider Organization A A P P Dis generally concerned that there | Referencé AHCCCSH

Arizona Association of
Providers for People with
Disabilities

will be only one vocational service left for
individuals with sgere developmental
disabilities,community baseémployment,
group or individual supported employment.
Having a goal of communityased
employment is wha A P P Dprovider
members have for the individuals we serve
today. However, factors such as individual
choice, guardian choice, severeness of
disability, severeness of behaviors all factor
to whether that individual is successful in
community based empfment. Language in
the assessment and transition plan seem to
indicate that centdrased employment shoulg
become a preocational setting. First, this
conclusion should not be made until a full
assessment towards the redesign is comple
Second, removig choice and options in the
system is counter to the goals stated in the
HCBSrules. If an individual chooses to not

participate in community based eropinent,

Response to Public
Comment on Centd3ased
Employment section of the
document.
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but still wants to workwhat happens to them
Is their only option going to be a day treatmg
program?

For individuals who choose not to enter a
community based setting or have a hard tim
learning the skills necessary to be successf
a community basesetting,based on their
personcentered plan, what will their options
for earning a paych&® Individuals heae the
right to earn a paycheckolunteering cannot
be seen as an acceptable replacement for
earning a paycheck. Lastly, precational
services have their place and can help certg
individuals gain the skills necessary to be
successfuin a community based employmer
setting. However, some individuals need on
thejob training to learn thesskills, just like
nondisabled individuals. If centdrased
employment is transitioned to only pre
vocational services, where will these
individualslearn onthejob training? Such
training for individuals with developmental
disabilities is not available for many jobs.
Many centebased employment programs
bring the work irhouse to help teach
individuals what they need to know in order
then take tht same job to a communiased
setting. AsA A P P Dreads the assessment
today, this option does not seem to still be
available.

Email 81

Provider

The BoardA D Amantly opposes elimination
of centerbased employmenit. is a necessary
component in the continuum of employment
servicesThere is already a tinmanited pre
vocational service, Transition to Employmer
We understand that policymakers are
concerned about the number of individuals
working in segregated settings, but eliminati
a choice that may actually be the only realis
opportunity a client has for earning paychec
is not the correct solutiomhe planning
process should be assesding
appropriateness of the employment services
setting and changing the authorized service
neededPlease fix this process rather than
create a hole in the spectrum that will relegg
clients to day programs or volunteeork,
which many consider workithout pay.

Referencé AHCCCSH
Response to Public
Comment on Centdased
Employment section of the
document.

Email
112

Non Provider Organization
Raising Special Kids

Using the standard of what is culturally
normative for individuals not receivintgCBS,
the current centdvased employment model
appears to lack alignment on a number of
points individually designed employment
goals and options, to decline participation in

group activities, to earn wages based on

Thank you for your
comment.

Referencé AHCCCS
Response to Public
Comment on Centdased
Employment section of the
document
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individual skills and experience, and movée
believe the proposed plan has set approprig
time limited steps for addressing the
deficiencies of centdrased employment.
While strongly endorsing the development o
integrated employment options as more
appropriate and desirable, we recognize tha
centerbased employment is a lostanding
model of service chosen by some individual
and their familiesWe encouragdHCCCSto
consider ways that a limited number of siteg
remain available to avoid a drastic disruptio
in the lives of members and faim#, while at
the same time funding a significant expansic
of integrated employment options that provi

a continuum of support.

Figure. Table. Topic Transition Plan Pre Vocational Facility Based Service

Reference Stakeholder Questions or Comments AHCCCSResponse

Email 80 | Provider , Rule 1, Remediation Strategyumber2 (pages 160 AHCCCSwill establish site
Organization 161), A A P P Ddoes not disagree with the concept of| specific workgroups to
Arizona incorporating peers without disabilities in the work address policyand process

Association of
Providers for

environment. Currently, however, staff in facilities are
required to be background checked. Will a requaem

developnent for
Remediation Strategies.

People with be put in place for peers to be fingerprinaedi

Disabilities background checked? Not all jobs require a backgrou
check of workersit will be unfair if peers are required t
be background check when members do not need to
based on their job. Also, theEEO C has been targeting
employers who require background checks when not
applied consistently within the job. Aswill a ratio be
put in placewill incorporation have a level of
expectation?

Forum 81| Provider What is the ratio to be considered integrated? AHCCCSwiill establish site
specific workgroups to
address policy and process
developnent for
Remediation Strategies.

Forum 83| Provider Is there a proposed ratio of ndisabledor disabled AHCCCSwiill establish site

employees in a centbased environment? specific workgroups to
address policy and process
developnent for
Remediation Strategies.
Forum Provider Is there going to be a rator percentage of an acceptabh AHCCCSwill establish site
100 number of nordisabled individuals alongside those specific workgroups to
individuals in CenteBased Employmenti? so, can address policy and process
organizations continue to make decisions based upor developnent for
sound business practices or will we be forced to make Remediation Strategies.
decisionshased upon arbitrarily defined ratios
percentages®@hat about background checks and
fingerprint clearances for natfisabled individuals?
Email Provider At ST AR S we love to bring folks in to o€ B Eto In accordance with ARS 46
146 share information about jobs in theeal world' and to 141, volunteers are exempt

take individuals out to volunteer and enhance their sk
We want to expand those opportunities and we are
concernedbout the increased interaction with the

from fingerprinting
requirements as long as the
are undethe direct
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general publicWhat requirements will there be in

regards to fingerprinting and background checks for
individuals visiting our centers and for individuals we {
visiting in the communityAgencies will need addanal
resources to screen the entities we are interacting wit
and we have to screen them to ensure the health and
safety of our participants.

supervision of provider staff

Email Provider numberl & 2. we are concerned with the feasibility of | AHCCCSwill establish site
146 brining in individuals without disabilitie&Vhat would specific workgroups to
the screening requirements B&no will coordinate the | address policy and process
schedulesThis will requireincreased funding. development for
Remediation Strategies.
AHCCCSreview rates on ar
annual basis and ensures
rates are actuarially sound i
accordance with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.
Email 80 | Provider , Rule 1, Remediation Strategyumber3 (page 161)Can | HCBS Workgroup review
Organization AHCCCSprovide clarification on the requirement to | The intent of this language i
Arizona stipulate in the services specifications that settings m{ to ensure that settings are r
Association of be located in the community among other buildings olf so isolated or segrated so &
Providers for businesses to facilitate integratioRA P P Ddoes not | to never have the opportuni
People with disagree with theancept we think is trying to be to interact with someone elg
Disabilities portrayed but is unclear on what it really meak# P P | in the community not
D is also concerned about the implication for rural receivhg HCBServices.
Arizona. In some cases, services could be provided in
remote location that may not bemong other
bui | di mmgsse§ & ceteraln addition, there has
been a push in the greater community to have a betteg
work andlife balance which can mean that a nondisab
person can walk to work or have a short commute to
work. This includes mixedsed spaces where busises
and apartmentsr condominiums are in the same
building. In writing this service specification, those
options should not be taken away from a person with
disability.What if the location is on a church campus?
that considred a community setting® itincluded in the
"etc.’ of the examples listed?
Email 80 | Provider Rule 1a Remediation Strategyumber4 (page 162)A A | Referencé AHCCCSH
Organization P P Drecommends deleting this remediation strategy.| Response to Public
Arizona the Transition Plan and in Remediation Strategmnber | Comment on Centdased

Association of
Providers for
People with
Disabilities

5, AHCCCSrecommends a process to evaluate and
redesign the current continuum of employment suppo
Making the recommendation transition the ceter
based employment service to a faciligsed pre
employment serviceseems premature to the discussiq
that needs to take place. Does this mean that employ
cannot be provided at@B Eat all? Can the pre
employment services be addéldie descripon of pre

employment services sounds like a new service that |

Employment section of the
document.
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been created in Arizona, TransitionBEmployment,T T
E. The stakeholders involved need to determine the r
T T E plays in this discussion as well AHCCCSdoes
not want to delete themediation strategy as suggeste
the language should be adjusted to state that during t
redesign, the idea of transitioningBCE to a facility
based premployment service should be considered.

Email
119

Provider

In regard to Employment Services, we request that
CenterBased Employment not be eliminatéds a
necessary component in the continuum of employmel
servicesThere is already a tirmamited prevocational
service, Transition to EmploymeM/e understand that
policymakers are concerned about the number of
individuals working in segregated settings, but
eliminating a choice that may actually be the only
realistic opportunity a client has foaming paycheck is
not the correct solutiomhe planning process should bg
assessing the appropriateness of the employment sef
setting and changing the authorized service if needed
Please fix this process rather than create a hole in the
spectrum tht will relegate clients to day programs or
volunteerwork, which many consider work without pay

Referencé AHCCCSH
Response to Public
Comment on Centéased
Employment section of the
document.

Email
110

Non Provider
OrganizatiolA R
C of Arizona

The gan states that itiBHCCCS s i nt ent i
transition centebased employment tdacility based pre
vocational servic8.We question whethehis is a
meaningful change.

Referencé AHCCCSH
Response to Public
Comment on Centd3ased
Employment section of the
document.

Email
146

Provider

We are thrilled to be included in the process to redesi
employment service3.hose of us that have been

providing those services have some amazing ideas ol
how to improve the system for our participants.

Thank you for yur comment.
Send an email tproviding

your contact information an(
interest.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 1a Remediation Strategyumber5 (page 162)
What is consideretbther activitie§? If a member wants
to work and does not warb volunteeyfor example,
will they be allowed to make that choice? Members
value the paycheck they receive no matter the amoun
If the member cannot move furthér, their employment
status for whatevereasonas dictated in their$ P, they
should still, have the choice to work and earn a
paycheck. The current service specifications require t
participants be engaged in paid waak least 75ercent
of the time This will have to be amended to meet the
"other activitie’ requirement. In addition, what are
providers supposed to tell customers when individualg
need to be pulled off of a job in order to do these othe
activities? What if there is a job deadlinatieet?

Referencée AHCCCS
Response to Public
Comment on Centddased
Employment section of the
document.

Email
110

Non Provider
OrganizatioM R
C of Arizona

In the CenteBased Employment Transition Plan (page
182183) and the Group Supported Employment
Transition Plan (pages 2212), AHCCCSstates that, in
Year One, a process will be undertaken to evaluate a
redesign the continuum of employment supports and
services. AHCCS identifies itsel® D D and the
providerassociationA A P P D, as the lead
organizations for this effort. The Arc of Arizona would

like to see many more specifics about how these setti

AHCCCSwill establish site
specific workgroups to
include non provider
representation to address
policy and process
developnent for
Remediation Strategies.




84

will come into compliance with theCBSrules,
including a timeframe for full compliance and details ¢
how compliance will be detmined, and it believes that
Employment First principals should be implemented
throughout theHCBS system. Moreover, we believe
AHCCCSmust include othemonprovider
representatives, such as The Arc of Arizona, as lead
organizations in this importantfeft.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 1a Remediation Strategyumber6 (page 162)A A
P P Ddoes not disagree with this remediation strategy
however A A P P Dwould like to ensure that choice is
maintained in the service specification. A member hag
right to learn about all optioresvailable to them,
including volunteering, but should not be forced to
volunteer because their employment option is essenti
deleted. The choice to work and earn a paycheck mus
remain a part of the syste®i.A P P Dis also concerned
that volunteeringnay turn into community service and
will not be a way for an individual to learn important
skills towards employment. This concern arises out of
other federal requirements. For example, under the
Department of Labor, an individual who was gainfully
employal cannot be moved to a volunteer position to (
the exact same job and not get paid. The Department
Labor also prevents a volunteer from doing the same
as the person next to them that is collecting a payche
on a regular basis. Under the Fair LaBtaindards Act,
employees may not volunteer services to forprofit priv
sector employers. Individuals can volunteer services {
public sector employers. For members, their choices
would then be limited to only certain types of
volunteering that may or nganot help with employment
goals. In addition, people are allowed to volunteer the
services to public agencies and their community with
one exceptiopublic sector employers may not allow
their employees to volunteer, without compensation,
additionaltime to do the same work for which they are
employed. There is no prohibition on anyone employeg
in the private sector from volunteering in any capacity
line of work in the public sector. The Department of
Labor also states that just like other indixéds, workers
with disabilities may volunteer to perform certain tasks
without creating an employmeamployment
relationship does not exist and to protect such worker
from exploitation, the following criteria must be met

1. The worker must be legally mpetent to freely
volunteer, or when appropriate

the workero6s parent
volunteer activity.

2. The volunteer work performed must be substantiall
different from the

work that he or she performs during duty hours.

3. The work musbe performed outside normal duty
hours.

or g

4. The work must be of the type that would be normal

Volunteer is defined as a
person who freely offers to
take part in an activity,
enterprise or task.he
reference to volunteer is nol
to suggest that an indolial
undertake activities for free
that would otherwise requirg
compensatiorAHCCCSand
CMSin no way are
suggesting or supporting a
direction where an individug
with a disability is
essentially relegated to
volunteer work and is not
given the option tevork and
earn a paycheck.
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classified asvolunteef

work. For example, a worker with a disability may
volunteer to wheel another

individual around in a wheel chair or participate in a
community "clean up

program hosted by a work center. If the Department g
Labor already recognizes that an individual with a
disability must be doing something different from the
work he or she performs in order for it to be
volunteering, why are we allowirigdividuals with
disabilities to potentially volunteer for jobs they could
getting paid for?

Email Provider We are concerned with the emphasis on volunteer wg Volunteer is defined as a
146 The Department of Labor does not support having person who freely offers to
individuals with disabilities work without pafroviders | take part in an activity,
are at great risk of inadvertently violatifegeral law if | enterprise or taskhe
not careful. reference to volunteer is noj
to suggest that an individua
undertake activities for free
that would otherwise requirg
compeasation AHCCCSand
CMSin no way are
suggesting or supporting a
direction where an individug
with a disability is
essentially relegated to
volunteer work and is not
given the option to work ang
earn a paycheck.
Email 80 | Provider Rule 1d Remediation Strategyumber8 (page 169)A A | Referencé AHCCCSH
Organization P P Ddisagrees with the remediation strategy listed aj Response to Public
Arizona assumes that no employment will be provided /Bt | Comment on CentdBased
Association of E. Employment opportunities must still be considered| Employmenitt section of the
Providers for part of aC B Ein order consider a redesign of the syst{ documat.
People with as sggested in remediation strategymbers.
Disabilities
Email Provider We also have concerns with 1Theoretically, receiving| Thank you for your
146 services in the community to the same degree of accd comment.
as individuals not receivingCBSservices is fantastic.
However, peers to the adults we serve usually have
increased prductivity and access to different jobs and
benefitsWe are also continually working to increase t
employers who will employ the folks we serVée need
a great deal of support to engage employers to expar
opportunities.
Email 80 | Provider Rule 2a Remediation Strategyumber9 (page 17Q)A A | Referencé AHCCCSH
Organization P P Ddisagrees with the terfprevocational as it is Response to Public
Arizona used in this remediation strate@yB Eis not pre Comment on Centd3ased

Association of
Providers for
People with
Disabilities

vocationaj until such time as the recommendation are
made to redesign the program the assumption should
be made that it is onRprevocational. As mentioned
above, remediation strategymber5 suggests a redesig
of the system. The manual shoulat be adjusted until
such decisions are madeA P P Dsuggests changing

the language tb a requirement for Case Managers to

Employment section of the
document.
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ensure members have access to transportation and
support for the purpose of visiting programs with a pre
vocational training pragm component prior to making
decision on where to receive servitddOTE. See
language in Assessment on remediation strategyber
12 (page 175the language requires providers to
exercise strategies for providing pr@cational services
and supportghis language imumberl2 does not
remove options as the languageniimber9 does

Forum Provider Will the choice of CenteBased Employment or the Referencé AHCCCSH

100 proposed newpreemployment Servicebe limited to Response to Public
certain activities? Comment on Centdsased

Employment section of the
document.

Forum 34| Provider How are the teardefined duration of service A individual (
requirementsto, be controlled given constant turnover| Centered Plan stands
teammembersthat is.Support Coordinators, Case independent ¢
Managerset ceter? planning team.

Forum 86 | Provider Why change in duration folks can remain in poe? A | Thank you for your
great idea! comment.

Referencé AHCCCS
Response to Public
Comment on Centdsased
Employment section of the
document.

Email 80 | Provider Rule 3 Remediation StrategyumberlO (page 172)A A | AHCCCSrecognizes the

Organization P P Dagrees that an annual readiness assessment m| system of employment
Arizona conducted for employment in general, not just for supports and services shou
Association of communitybased employmenf A P P Dsuggests that | be designed to support
Providers for the very first assessment that is completed be a very | members who express
People with comprehensive look at the abilities and desires of the| desires to work to achieve
Disabilities individual to work.A A P P Dagrees that the member | their vocational goals. Only

must have an integrated employment goal. The the desire to work is a

assessment must determine howgt@vider and prerequisite for g

member will get them to their goal. The assessment | vocational serve.

should not assume a starting point for any one memb| Referencé AHCCCS

Because of this, employment options along the specti Response to Public

must be left in place to allow individuals to work on th{ Comment on CentdBased

skills needed to move ¢imselves to integrated Employment section of the

employment. This first assessment must include supg document.

coordinators, guardians, vocatiomehabilitation where

appropriate, and others to determine the individuals

desire for employment and ability to be employed. Th

comprehensiokevel of the individual must be taken int

account as the needs and desires of the individual arg

assessed. This first assessment should be revisited &

everyl S P,to identify changes in ability and the desirg

of the individual. This must be done innsmltation with

guardians, as appropriate.

Forum 34| Provider Will the "at minimuny annual readiness assessments | AHCCCSwill establish ge
used to evaluate progress towards the employment | specific workgroups to
objectives be standardized across providers? If not, h) address policy and process
will you control the variability in the interpretation developnent for
evaluation of those assessment results? Remediation Strategies.

Forum 79| Provider Goals will be evaluated, but how many times can the | Referencé AHCCCSH
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goals be changed if it seems the barriers are
unsurpassable®r does the goal stay the saam all
evaluations are meant to reachTittank you for being
flexible and understanding our side.

Response to Public
Comment on Centddased
Employment section of the
document.

Forum 83| Provider What if a member is in centbasecemployment but Referencé AHCCCS
i sndbt making progress? Response to Public
Comment on Centdsased
Employment section of the
document.
Forum 71| Provider Can a person choose not to be pressured into Referencé AHCCCS
transitioning to an integrated work environmeffitiot, Response to Public
will they be forced into ® T A, Day Treatment and Comment on Centdsased
Training program?s there going to be a time limit for § Employment section of the
person to be in Cent®&ased Employment? Will their | document.
choices as a member thie,P C P, PersonCentered
Planning team be considered? Will thragtter? If the
transition to an integrated work environment is not
successful and the person still wants to work, what
happens?
Forum Undisclosed You will force an employee to have community goals | Thank you for your
110 whether they can handle it or n@that if they are low | comment.
functioning?Your focus is on following rules not servin
the needs of the individudilo one should be in your
position unless they have a disabledahil
Forum Provider If the majority of the® C P PersonCentered Planning | Reference AHCCCSH
100 team decides that the individual should transition to a| Response to Public
integrated work environment, but the meméaed or Comment on Centdsased
guardian wants to remain in CenBased Employment, | Employment section of the
will their wishes be considered¥ill they matter? document.
Forum Provider If the transition to an integrated work environment is 1 Referencé AHCCCSH
100 successfl, can the individual immediately return to Response to Public
CenterBased Employment? Comment on Centé3ased
Employment section of the
document.
Forum Provider Can a person choose not to be pressured into Referencé AHCCCS
100 transitioning to an iregrated work environment? Response to Public
Comment on Centdsased
Employment section of the
document.
Forum 85| Family Member | Is there a time limit that a person can be in a center b| Referenceé AHCCCSH
employment service? Response to Public
Comment on Centdsased
Employment section of the
document.
Forum Provider Is there going to be a tinienit for a person to be in Referencé AHCCCSH
100 CenterBased Employment? Response to Public
Comment on Centdased
Employment section of the
document.
Forum 79| Provider What happens to CentBased Employment in the Referencé AHCCCS
future? Response to Public
Comment on Centd8ased
Employment section of the
document.
Email Provider number4. we will need assistance developing our AHCCCSreview rates on ar
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146

employer network and we will need financial support {
that we can dedicate increased staff to that effort.

annual basis and ensures
rates are actuarially sound i
accordance with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

Rule 5 Remediation Strategyumberl2 (page 175A A
P P Dis concerned about the examples cited to meet
strategy. The examples provided, including facilitating
alternate schedules for members and ensuring acces
meals and snacks at the time of their choosing, can, i
some cases, cause the neectf@anges in staffing ratios
and ultimately funding. The current funding structure
does not fund providers to allow for true autonody

P P Dis concerned that this will not be taken into
account and become a requirement prior to the fundin
structure baig change to accommodate such a chang
service. In addition, from a philosophical perspective,
A P P Dis very concerned about the message being
provided to individuals who are seeking employnend
or employment related services. If the goal of the
member for any employment or employment related
service must be integrated employment as stated in
remediation strategyumberl0, then

shoul dndt the empl oyment
being provided emulate and teach abotiypical
integrated employent' setting?For example, in many
employment situations, the hours of the employee arg
by the employer. The employee may be able to choog
from different options in their schedule,

but once the schedule has been chosen, there is little
latitude for changing the schedule on a daily basis. If
chosen schedule is(® am to 300 pm, Mondays and
Tuesdays, there are usually consequences for coming
10.00 sometimes or leaving al0® when | would like. In
addition, many jobs schedule break time in order to
ensure all employees get a break that is not disruptive
the overall work schedule. Will individuals be allowed
take break&at the time of their choositigor snacks and
mealswhen they are in an employment or employmen
related services. How do you teach this type of culturg
the individual can work in that type of integrated work
setting when they will be allowed to break the rules, s
speak? In addition, what if the gdéan is dictating the
me mb er 0 s AsAPHP ®sguggests?hat the Servic
Specification include that the requirement should be
based off of thé S P,and health and safety concerns ir
order to facilitate some of these concerns.

AHCCCShas clarified
examples of alternate
schedule flexibility in the
context of employment
training or work.
Reference Assessment
CenterBased Employment
section of the document.

Email
146

Provider

Rule 5.We also absolutely agree with participant choi
and love Article 9@nd the rights ensured to those we
serve We would really love to provide the flexibility in

scheduling, activities, access and all other possibilitie

AHCCCSreview rates on ar
annual basis and ensures
rates are actuarially sound i
accordance with Federal
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We are prohibited from providing complete flexibility
due to funding constraint®ur leadership teamsls
developed really creative menusaativities,somewhat
similar to the options on a cruise ship, with a variety g
choices every day that our participants can opt in to o
out of, but we have not been able to implement that ty|
of programmingThe primary reason we are not able is
funding.We would need to increase staffing levels,
increase the number of vehicles we have, increpaee,
to really do it right This type of programming requires
increased staff and greater resourddss type of
progranming is also not conducive to vocational
training. This would not prepare an individual to work i
the community.

requirementsAHCCCSwill
establisha Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Email Provider numberl2. concerns about funding needed to support{ AHCCCSreview rates on ar

146 programming as well as dichotomy between choice al annual basis and ensures
vocational training are listed ab®. rates are actuarially sound i

accordance with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Forum Family Member | C B Es,CenterBased Employmenhave structure & Referencé AHCCCS

120 limit distractions which help the disabled to work & Response to Public
succeedWould this be avalble in an integrated work | Comment on Centd8ased
area? Employment section of the

document.

Forum 31| Provider As the safety network for our members, we need to | Referencé AHCCCSH
ensure that we are not eliminating any choices in Response to Public
servicesCenterBased Employment. Comment on Centé3ased

Employment section of the
document.

Forum 59| Provider Why are providers fearful & B E,centerbased Referencé AHCCCS
employmentgetting eliminated®hat was said in the | Response to Public
past that has brought extreme concern to ageacies | Commen on CenteBased
providers? Employment section of the

document.

Forum Undisclosed You talked about a 6 year plamill employment aM A | Referencé AHCCCSH

110 R Cchange before then? Response to Public

Comment on Centdsased
Employment section of the
document.

Forum Undisclosed As the centebased programs move forward training | Referencé AHCCCSH

123 people for integrated employment, what provisions ca Response to Public
be made for people coming into the system in the futy Comment on CentdBased
who are not capable of moving into integrated Employment section of the
employment?Vill centerbased employment remain as| document.
an option?

Email 15 | Provider | have worked in this field many yeal¥e realize Thank you for your

community employment is a great gbait there a& so
many that would be unable to work a community job.
They may not work at a competitive pabey may be

vulnerable to strangers or they may have some condi

comment.
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such as eating disorddrsalth issues or seizures that
need close supervision that mostxoyers would not be
willing to do. These individuals may have many good
skills that they get to develop in a safe environment s
as the workshops. These individuals take great pride
their accomplishments in the workshop no matter how
big or small thg may be and taking this away from the
would take the pride they feel away. The amount of th
paycheck means little to most of th@rns receiving a
check at all that is important. | have seen many
individuals work in the community and very few
maintainel these jobs for any length of time. Most are
go for a variety of reasons one being they do not work
a competitive rater they are unable to multi task or the
may do something that is unacceptable for the work
place. Some find community employmertessful and
this then brings on other issues. It would be very sad
all the individuals who are served in these programs g
have grown personally even if they were small
accomplishments because of them. One individual ha
already gone home very up$ast hearing that his shop
may closeHe coul dnét under st g
this to him. He likes to work and has made many frien
there. We are asking that you reconsitterdecision on
closing workshops and the very negative effects it wo
have m so many people.

Forum 64 | Provider | am really thrilled that the Center Based Employment Thank you for your
was rethoughtThe way it functions now is serving the | comment.
clients, allowing the clients to progress at the level of
performance they are successful with.
Forum Provider How are we going to work with this in a rural area? | AHCCCSwill estabish site
104 specific workgroups to
address policy and process
development for
Remediation Strategies.
Forum 8 | Family Member | | have a 23 year old son with Autism that works in a | Please refer toPublic
centerbased employment prograiifhe proposed Comment (pg. XX) and
changes are a diversionary tacticeliminate sub "Centered Based
minimum wage certificatedly son got emotional when| Employmen Transition
he heard about the proposed changes because he wg Plart' (pg.XX) sections of
be able to continue to work. Paraphrase of verbal the document for a full
comment summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
Forum 64 | Family Member | Do not force peple to mainstream into community Please refer tbPublic

employmentMany do not want this, cannot be
successful, but are very happy where they'@beltered
Workshop$ are very appropriate without forcing a
"community integratédgoal. Thank you for your hard
work!

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
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response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
public comment.

Forum 66

Family Member

My daughter will never be able to earn minimum wagg
and work in the community on her owihat will
happen is that she will not have amggoyment and
thatds criminal!!

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Forum 72

Family Member

Very interesting & informative meetinghank you.
Impacts my daughter who is in #d L A, Individualized
Living Arrangementand also in CentéBased
Employment & will never be able to work outside of a
CenterBased Employment sidtion.

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Forum
103

Family Member

Our son is very happy with Center Based Employmen
He has many friends & is very proud of his paycheck.
This Center helps provide a safe & secure future for g
son.

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
publiccomment.

Forum
113

Family Member

Our son loves his job & A R C Productions it is cente
basedHe is involved in community thru sports and oth
social activities.

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
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modified the CenteBased
Transition Plan based on
public comment.

Forum 74| Undisclosed Individual would not want to biansitioned into an Please refemt"Public
integrated work program and would want to stay in a | Comment (pg. XX) and
centerbased employmenindividual is successful i€ B | "Centered Based
E, Center Based Employmemtork program and is safe| Employment Transition
and secureThis would not be so in an integrated Plar' (pg.XX) sections of
program. the document for a full

summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Forum 90| Family Member | There will always be a need for centers where low Please refer tbPublic
functioning individuals can go and heave a purpose in Comment (pg. XX) and
their daily lives.These individuals have a cap on their | "Centered Based
abilities and will not be able to ever meet minimum Employment Transition
requirements for standard employment. The idea of | Plart' (pg.XX) sections of
individuals who are young now & will be affected by tlf the document for a full
new system after the 5 year implementation but they \ summary ofAHCCCS
not have an option of sheltered workshBfease make | response to public feedback
sure the low functional individuals camtie to have on Center Based
options such as centkased employment. Employment. AHCCCShas

modified the CenteBased
Transition Plan based on
public comment.

Email 12 | Family Member | The Centebased employment gives her the opportuni| Please refer tbPublic
to work in a safe environment. In community Comment (pg. XX) and
employment there are concerns about safetybai "Centered Based
taken advantage she does not recognize dandassing | Employment Transition
C B Eor paid work activities would be a negative impg Plar' (pg.XX) secions of
for my niecelndividuals such as my niece with the document for a full
disabilities are the last to be hired and first to be fired| summary o AHCCCSH
the economy changes. Erapérs will notgive my nice | response to public feedback
the same opportunities because of her productivity ra] on Center Based
between 3@ercent60percentC B Egives my niece a | EmploymentAHCCCShas
deep sense of achievement and welfth a feeling of modified the CenteBased
accomplishment and an increased feelings of normalq Transition Plan based on
and beig part of the communityso please continue wit| public comment.
these programs as it will affect many if the opportuniti
are taken away. Excerpt of email submission

Email 13 | Member I would really like it if we could stappen becaus&én | Please refer tbPublic

none of us special needs kids would have jobs or
anything so | would really really really love it if you
could keep it ighis is coming from NAMEatM AR C
East it would be Amazing if the works shop stayed
opened we could have a job

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
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Transition Plan based on
public comment.

Email 14 | Family Member | NAME, looks forward to going to the! A R C East Please refer tbPublic
center everyday to see his friends, to have a reason t{f Comment (pg. XX) and
up, get dressed, have something meanirfgfuhim to do | "Centered Based
at work and the socialization he gets makes his life w¢ Employment Transition
living. He loves being able to work at his tasks and se| Plart' (pg.XX) sections of
them completedde loves to work at the center and it | the docurent for a full
carries over to his personal life at horaey also have | summary ofAHCCCSH
activities that they would not ever have in any other w response to public feedbach
A reason to go to a dance, a Halloween or Christmas| on Center Based
party, Valentine Dancé&Vho in the normal worlavould | EmploymentAHCCCShas
invite my son NAME or any of those that work with hin modified the CenteBased
to their parties and activitie! A R C East invites them | Transition Plan based on
and they all love it I! The government wastes moiney | public comment.
many areadyut there are no other options for my som
the thousands of othejtsst like him.Arizona needs to
stand out in front and continue to help those that have
NO OTHER CHOICE!! Excerpt of email submissjon

Forum 75| Family Member | What will be the services available for certtased Please refer toPublic
employmenservices for individuals who are so disabl¢ Comment (pg. XX) and
that they are not employablg?e can o6t | u s "Centered Based
people? Employment Transition

Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Forum 84 | Family Member | Will he lose his job? It because his arm shake a lot ar] Please refer toPublic
where would be able to work andwiand at this own | Comment (pg. XX) and
speed? "Centered Based

Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Forum Member I want to keep my | ob at|Please refertbPublic

84A Comment (pg. XX) and

"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document fioa full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
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modified the CenteBased
Transition Plan based on
public comment.

Email 16 | Family Member | Its my understanding that you are considering eliminal Please refer tbPublic
funding for day programs for the handicappésthat a Comment (pg. XX) and
travesty that would be!! "Centered Based
My daughter, NAME has been at thd A R C Center, | Employment Transition
924 N. Country Club Drive, Mesa for 25 yedshe Plar' (pg.XX) sections of
functions on a 7 yeanld level, academically, and is not| the document for a full
capable of being in the general community for summary ofAHCCCSS
employmentHer judgement is limited and we have response to public feedback
encountered 2 serious incidents of "stranger dan§eg'.| on Center Based
needs to be in a sheltered setting or a low risk EmploymentAHCCCShas
environment, as deo many of the clients M AR C. modified the CenteBased
She makes limited income but it gives her a sense of | Transition Plan based on
pride that she is doing something meaninghd, | speak| public comment.
not just for NAME,but all the clients who depend on d
programs to be productive and part of sociéheyare
different. They need special helgmployers will not hire
the handicapped over someone who is "nornTdley
will get shoved aside for sure.Please do not cut this
funding. They are actually doing important work at the
sheltered workshop&et them cotinue to feel good
about themselves.

Email 17 | Member | am a 72 year old retired nurse. | live in an independq Please refer tbPublic
living complex and feel a strong need to help others w Comment (pg. XX) and
are mentally or physically hurting. | have besdfered "Centered Based
two full time jobs as @eer support specialidtly Employment Transition
psychiatrist that this is too heavy a load for my age. | Plart’ (pg.XX) sections of
Nevertheless | want to experience a sense of achieve the document for a full
and selfworth. 2 A feeling of mastery and summary ofAHCCCS
accomplishment. 3 A sense of inclusion and response to public feedback
connetedness4 Increasing feelings of normalcy and | on Center Based
being part of the community. | can only do this when I| EmploymentAHCCCShas
am transported to my classes to learn the necessary § modified the CenteBased
| need to help others. Excerpt of email submission Transition Plan based on

public comment.

Email 18 | Family Member | | am writing to tell you how angry | am about even the| Please refer tdPublic

possibility of theM A R C Center's work program being
eliminated!This is a place where my daughter can hay
self worth and get paid a little for doing such marvelod
things that wenever thought she could d8he doesn't
need a restrictive day program she would be so unha
Employment elsewhere for her is not possible. She cg
home traumatized at just the thought of this happenin
it did IDon't know how | would console heé8he doesn't
miss work and is very upset if she is sick and has to §
home. In the community these individuals are the last
be hiredIt doesn't matter about how much she makes
is that she is working and brings home a paycheck. S
feels a deep sensé accomplishment, and mastery at
being able to work d#1 A R C Center East. She is so
excited when she sees her items being sold at Target
Walmart, of Costco. It gives me a sense of pride abol

reducing reliance on and the amount of federal

Comment (pg. XX) and
"Centered Based
Employment Transition
Plar'' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
pulic comment.
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entittementsShe feels normal and a part of a commun
where she is like everyone else. | hope you will not th
of money in your decision, but the kids, young adults
adults that love it there and would be totally devastate
it would close!

Email 19

Member

| am a participant in a paid work activities employmen
program.l have a SNDiagnosis that left me believing |
couldn't work in competitive community jobhe reasong
being needed medication injections every two weeks
various other appointments and grogiseteraDuring
that time | was very grateful to be a participantefter
based employment. It allow me to feel useful, | was al
to learn new skills and enhance othéiso | felt safe
and was working with peers thivarious disabilities.
Even thought | am currently trying to find competitive
community employment | would be devastated if that
did not work out and | could not return to a program li
this. So | hope that it will be heard losing this program
would hurt the most vulnerable population in our
communities.

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
Employment. AHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email 20

Community
Member

| am writing on behalf of a caworker and her son. Thé
A R CCenter in Mesa has been a place of work for
NAME.We 6 ve s een hhasigrgvniotwva
nice young manl. would not want thé A R C Center
closelDon6t know i f it woud
secure a job in the community. He has support atflde
R CCenter and they provide a safe environment. In
another setting thereomld be concern for his safety an
being taken advantage ®/ith an employer he may not
receive competitive pay due to productivity. Disabled
persons are usually the last to be hired and the first tq
fired as the economy changes.

My co worker is a tedwer and as we all know teachers
not get paid what they are worth. With NAME&orking
he is able to provide for himself. That has to be a big
to the household. Jarodod
gives him a sense of achievement and self wodan
see confidence in him as he helps his dad. | hope tha|
email helps in the decision to keep these important
programs open for those who can not otherwise act o
their own behalf.

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employnent Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email 21

Family Member

| was recenthadvised there is a proposal circulating at
AHCCCSto close the protected workshops currently
available for the disabled and replace them with requi
community placement or participation in a day progra
As a parent, | find this both upsetting and pleissg. My
son, NAME, NAME,will be 39 years old in December
this year and has been disabled since he contracted
encephalitis at the age of 14 months. Since leaving
school, he has patrticipated in these workshops, or
enclaves, and considers them "his jotnt having a job
is more important to him that most people can
comprehend. He does not fall into the category of the
disabled that can function successfully in a

predominantly unsupervised communigsed

Please refer toPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CaterBased
Transition Plan based on
public comment.
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employment position and the last thing he needs is
permission to play all day long in a day program. The
workshops have provided him with socialization
opportunities but, more importantly, they have provide
him with a sense of worthrealize there are segments
the population that seem to be eamgets for "cost
cutting” initiatives and that the disabled are rapidly
falling into this category after the long decades of sloy
advancements made on their behalf. This is NOT the
time to deny my son and his peers of something that
makes them feel good albt themselveghat makes then
feel as if they belonghat they are just as much a value
segment of society as you or me. | cannot urge you
strongly enough to find another method for cutting cog
that will involve office supplies, not PEOPLE. Excerpt
email submission

Email 22 | Family Member | Since 2010, my sister, NAMBBas been participating in| Please refer tbPublic
the Employment Related Services program aMh® R | Comment (pg. XX) and
C center in Mesa, &X. She recently told us thist A R C | "Centered Based
center is planimg to phase out this program, which hag Employment Transition
its mission "vocational rehabilitation for individuals witf Plart' (pg.XX) sections of
disabilities that emphasizes helping people obtain the document for a full
competitive work in the community and provides the | summary ofAHCCCS)
necessary support to ensure success in the wogkpla | response to public feedbach
Disbanding the program would be tragic for NAMIBd | on Center Based
negatively affect her everyday life. Since her EmploymentAHCCCShas
participation in this program her quality of life improve| modified the CenteBased
greatly. We, her family, had hoped that she could TransitionPlan based on
continue in the program for as long as sbeeded. Her | public comment.
list of positive outcomes are longgining computer
skills, machine operating skillsommunications,
organizational and social skill&ork readiness and all
around camaraderie with others like her. She surprisg
of us by spending monhs working in the cafeteria at
the Banner Health Corporate Center. As NANHily,
we would deeply regret the negative impact ending th
program would have, not only on NAMHEg, but on the
lives of the many friends NAMHEas made in her years
there.

Email 23 | Undisclosed It is unacceptable. The thought that budget cuts mear Please refer tbPublic

taking away from a community that needs support the
most. There are so many other ways to save money.
take it out on them is inhumane. Everydaypué out our
money to support people who thrive on welfare becau
it pays more than a typical job and requires very little
participation with society. Yet we contribute to their
laziness and manipulation of state resources to ignorg
their responsibility & a United States citizen. Yet that
resumes, and the disabled community, the community
who is the most appreciative, who doesn't complain a
wages or hours, who is happy just to be contributing t
being part of a great country continually is the taojet
budget cutting and the threat of closure. If you have a
compassion for your fellow human beings, you will wg

hard to not take away the only pride these individuals
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have and the only way they feel they contribute to oun
society. Make it so when YOUogo bed at night you ca
sleep peacefully and not have the weight of millions o
individuals and their lives on your shoulders. Nothing
great every comes easy.

Email 24

Family Member

My brother lost his job because he was baited by theg
cruel coworkers. Unemployed and without purpose, h
fell back into his anger and depression. We were as
supportive as possible, but without a job, he felt
hopelessly rejected from society. Our effarere
useless. My brother then got a job atkhé R C center.
He was in a supervised environment, able to work an
produce. He felt valuable again. He was proud of his
work, excited to contribute. It wasn't about the money
was about being treated likeperson. He hadn't felt that
in so many years. There are some kinds of support a
family can't provide on their own. He has worked at th
M A R C center for many years, and his relationships
job skills have grown. It's been a long time since he's
faced the kind of emotional depths of his unemployed
days. HoweverAHCCCSis now considering cutting hig
job program. | know exactly what will happen to my
brotherand the thousands that are in his position.
Rejected again from society, they will fall intosgeir.
They will be unable to contribute economically, they W
require additional mental health services, their familie
will suffer. Some may take their own lives. We were
close many times. | fear we may be headed there agg
Please consider the valtiaat can be given to these
people that are so often shunned from society. It's not
about the money that they receive, which is only a fey
dollars per hour. Their wages could even be cut furthe
It's about allowing them the basic human decency of
working for a living and contributing in some small wa
It's all they want, and as NAMEister, | beg you to
please allow my brother to stay employed. It means th
world to him. It means the world to all our family.
Excerpt of email submission
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Email 25

Member

| would be very disappointed with the idea your giving
about closing the workshop, it provides me to make g
friends and go bowling with. My name is NAME, and
I'm autistic. | have a hard time doing things like norma
pe@le would do. | likecoming toM A R C Center just to
do my jobs. | feel proud. The reason wbyn't want
you to close down the workshop because it provides 1
and the other people to help us make money and be |
like other people who aren't autisticeWvould like to
continue coming té1 A R C Center. Excerpt of email
submission
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Email 26

Family Member

The shutting down of the employment center is a gray
and horrible way to cut cost at the expeo§ my son
NAME. He has worked there for almost ten years and

takes great pride in what he does and the atmosphere
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positive and promotes success in the work force. Whg
a society worth if we do not provide them with these
opportunities to feel usefiWe have tried employment
for NAME, outside of thé\l A R C center and it does nd
work. Employers are not interested in hiring our kids a
not only that the support to be successful is just not th
Where as aMl A R Cthe support is always there aihib
in the least restrictive setting. This has help&dME, to
know that he can and does accomplish work skills. Hg
feels part of the work force and gets the extra help tha
needs to succeed at his jODbPAME, has many times
shown me items at TargetdiValmart that he has
worked on which has given him a sense of inclusion g
connectiveness. This makes him proud of his job.
NAME, has a deep sense of achievement andveeth
not previously experienced in the work forééeM A R
C Center keeps themrmmployed in the least restrictive
way and with support and a pay check. It does not ge
much better than that believe me | have tried other
avenues WittNAME, and theM A R C Center is top
notch and the work program needs to stay in tact. My
NAME, feelsnormal and part of the community of
working adults Excerpt of email submission
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Email 27

Family Member

Elimination of theM A R C Center will be devastating
for my daughter! She suffers from seizures and is ung
to workin any communitytype program. Atthtt AR C
Center | know that my daughter is in a safe environmg
with staff that know her and know what to do if and
when my daughter has a seizure. There is no place
outside of thevl A R C Center where my daughter ddu
work and have the safety net of staff to be there in the
event of a seizure. In addition, | cannot think of any pl
that would hire her competitively because her
employment would be a liability that no business wou
want to take on. My daughter ean@y little at theM A
R CCenter. However, she enjoys the work and is give
jobs that she can successfully complete. She is proud
her paychecks, however small they are, and feels a s
of accomplishment that her work has been rewarded.
Excerpt ofemail submission
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Email 28

Family Member

| would like to express my feelings as to why you
shouldn't eliminate this program or any other program
that help our adults with disabilities. These programs
not only a necessatool for my Daughter but a feeling
of accomplishment for her. You sB&AME, cannot work
in public places we have tried and she gets very conf
and has panic attacKdAME, has been diagnosed with
mental retardation along with C D, Bi Polar as welas
her panic attack$NAME, cannot be out in a public
setting for long periods of times and has to have som;
to be there in case of an attack in some instaNe&3dE,
has had seizedue to one of her attackdAME, does
not do well in restrictive day pgrams either as it is to
confusing for her and she doesn't like being in an

environment that doesn't give her options or she doeg
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feel like she is being constructivEhat is one of the
reasons we thought her getting a job would be good
for herbut a pb in the public was devastating to her. |
have hadNAME, in Day programs before and she has
regressed by that | mean she went backwards as far {
learning skills, speaking and would become agitated
easily.Excerpt of email submission

Email 30 | Family Member | Our son, age 40, has Down's Syndrokte.is currently | Please refer tbPublic
participating in a centdvased work activity program at | Comment (pg. XX) and
M A R C East. He takes great pride in the fact that he| "Centered Based
able to earn a paycheck and the work that he dtebas| Employment Transition
learned to work independently and as part of a team | Plart' (pg.XX) sections of
accomplishing various taskde is not able to perform | the doament for a full
community based employment that wouldallhim to | summary ofAHCCCSH
participate for the amount of hours per week that he | response to public feedbach
spends at thl A R C East centerAny reduction or on Center Based
elimination of centebased employment would deprive| EmploymentAHCCCShas
him of his sense of achievement and saifth. We feel | modified the CenteBased
your contemplated actions arery@etrimental to his Transition Plan based on
well being as well as the wdlking of all those affected| public comment.
by your projected decision. Excerpt of email submissi
Email 31 | Undisclosed It's very important that the day programs and Please refer tbPublic
employmeniprograns, C B E, be continued as iheM | Comment (pg. XX) and
A R Ccenter provides a much needed service to their| "Centered Based
client's and familiesEveryone needs to have a purpos¢ Employment Transition
and meaning in their daily lif@his program truly is a | Plari’ (pg.XX) sections of
lifeline for many people. Thank you for your support! | the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
public comment.
Email 32 | Family Member | My son came home from ti A R C Center last Friday| Please refer tbPublic
with a paper he was anxious to show theaid that Comment (pg. XX) and
AHCCCS:is considering eliminatinG B Eprograms "Centered Based
such as th1 A R C Center where my son workde Employment Transition
loves going there and doing all the different jobs. Eve| Plart' (pg.XX) sections of
day he tells me what they worked dint weren't for the | the document for a full
M A R C Center he would probably have very limited | summary ofAHCCCS
social interactionNow he looks forward to the monthly| response to public feedbach
social activities and is pacipating in Bowling with on Center Based
many of his cavorkers.Even though he earns less thaf EmploymentAHCCCShas
40.00dollarsmonthly, he is so proud of his paychecks| modified the CenteBased
and fills out his bank deposit slip so we can put it in th Transition Plan based on
bank.Excerpt of email submission publiccomment.
Email 33 | Undisclosed Closing the employment program is an awful idea. W¢ Please refer ttPublic

need to keep the! A R C Center open!
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on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email 34 | Family Member | It has come to my attention that the State of Arizona i{ Please refer toPublic
considering thelimination of onsite employment Comment (pg. XX) and
activities for those with severe mental or developmen| "Centered Based
challengest 6 m wr i ti ng becaus e|EmploymentTransition
this elimination. My child has been in group homes fo| Plari' (pg.XX) sections of
over 15years and was born with serious mental and | the document for a full
dewelopmental problemdde is currently working at the | summary o AHCCCSH
M A R C Center in their sheltered workshdter he response to public feedback
turned 18, the State of Arizona assisted in finding him on Center Based
work at a | ocal g rincdlee r y | EmploymentAHCCCShas
beginning this job worked welhowever, oer time the | modified the CenteBased
store management continued to increase the required Transition Plan based on
hours and the stress of the job became more than he| public comment.
could handleAt the same time his mental illness beca
much worse, leading to him loosing this jdthe work
provided by theM A R C Centae fits his abilities and
provides him with a level of socialization not available
the forprofit world. He calls daily telling me of the work
he is doing and how happy he is. It would be disastro
he was to lose this worhe forprofit business isll
about productivityThe job he has needs to meet
production goals be is much more focused on the
individuals being employed. Excerpt of email
submission

Email 35 | Family Member | These disabled folks go to workdaanjoy the peace of @ Please refer tbPublic
safe environment withice dedicated managers who | Comment (pg. XX) and
encourage them to do well and they @bese folks don't| "Centered Based
need to be ganged up in day programs where they wi| Employment Transition
nothing but digresdMy daughter has been working at t| Plart' (pg.XX) sections of
M A R C Cente for three years now and is contributing the document for a full
more to this society than a large amount of people summary ofAHCCCS
walking or riding bicycles down on Brown Rd. and Ma| response to public feedtla
Street!l have never heard her complain of how much { on Center Based
is getting paidThough it is not muchC B Eallowsour | EmploymentAHCCCShas
daughteto work so we are also freed up to work at th¢ modified the CenteBased
same time allowing us to remain sound in this lousy | Transition Plan based on
economy.TakingC B Eaway would not only do harm t¢ public comment.
our daughter but would leave one of us to have to no
longer work.Our daughter requires 2¥bur supervision
so someone will have to do it. Excerpt of email
submission

Email 36 | Family Member | | am concerned about funding being taken away from| Please refer tbPublic

centerbased employment. You want individuals involv
in these program® be involved in the community.
These employment centers are the only place where
individuals can be safely employed in their community
Regular jobs are not an option because they need mq
supervision then these jobs provide. Besides they do
understand the concept of danger or that there could

those that are predators and others that would take
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advantage of them. There are not enough jobs for thig
population out there. Where do you propose that they
work? There are still many others king for jobs as
well. My daughter, who is mildly autistic, needs the
outlet that her work program provides. She would be
stuck at home because there is nowhere else for her
This would place a financial burden on our family
because | would have tait my job and stay home with
her. Where is the community in that? Some programs
may need to be cut in the state, but do not cut progra
that are so vital to so many. This will have so many
damaging affects on the people of Arizona for a long
time.

EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
public comment.

Email 37 | Family Member | My name isNAME, | am a former client and now a stal Please refer tbPublic
member at a Vocational Rehab. Facility that has 2 paj Comment (pg. XX) and
training workshops. | believe eliminating these progra| "Centered Based
would be a terrible idea. It's haim me to find the wordy Employment Transion
to express how much | know these programs work to | Plart' (pg.XX) sections of
significantly help individuals. | have a physical disabili the document for a full
that makes my days difficult sometimes and it's hardel summary ofAHCCCSH
for me to maintain a schedule due to having a lot of b{ response to public feedback
days wkeniDon't fell good at all and this center has on Center Based
helped me immensely with their patience and caring. | EmploymentAHCCCShas
has taken ma few years to be able to hold a 3 day a | modified the CenteBased
week scheduld.know no other type of employer or Transition Plan based on
work, besides self employment, that would all@w f public comment.
someone to make up days missed due to illness as th
facility has.l believe people in my position would be
able to find employment, bwtould not be able to hold
employment for long at any oméacewhenthey never
know how you are going to feel dayday!! They would
be let go time after time. | KNOW these programs hel
the majority of individuals that participate in them
andwith theeffort putforth by staff memberthat are
there to help them. I've seen it first handitid that's not
even takingnto consideration of the freedom, boost of
confidence, financial and emotional strength it gives t
individuals!! It lets them have a sense of self
worth!! Again that's not even taking into consideration
the help and relief it may provide for the carestaiand
or parents that need to work themselves, especially si
parents or care giverditl hate to see the community lo
this!! Thank you for your time and consideration.

Email 38 | Family Member | To whom It may conceriWe are writing to you Please refer tbPublic

regarding the possible upcoming cuts to fundinthef
day programs in Az. through AHCC®l/e are the parent
of a 43 year old daughter with cerebral palsy and
developmental disabilitie®©ur daughterNAME, has
been attending th® A R Ccenter workshop since
arriving in Arizona 5 years ag@orking at theM AR C
Center has made such a difference in hegiies her
life meaning She now feels like a real part of society.
Our daughter would not be able to work outside in the
community due to her disabilitiel.this program is cut

she would be devastated, as would 8lee was so very
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upset when this news was announbedexact words
were "what willlDo if IDon't have my job?Please look
to other sources to save mon@yr dsables children
work each day not for the money, but the self worth a
accomplishment they fedPerhaps it would behoove yo
to visit theM A R C Centers and see the comrademgse
people have with each other as a teBlaase, we ask
you, in good corgousness do not cut this program an
hurt our most vulnerable citizens who trust and depen
on us.

public comment.

Email 39 | Family Member | Every dayNAME, gets up and goes to work at his job | Please refer tbPublic
the sheltered workshop Bt A R C center.Evely day he | Comment (pg. XX) and
is happy to get up, cheerfully get dressed, and practid "Centered Based
run into his job from excitementam passionate about | Employment Transition
my job as a hospice nurse, but most mornings | wish | Plart' (pg.XX) sections of
alarm clock would just diegMy brotherNAME, is 41 the document for a full
years old and has fragi¥ syndromeHe is wonderful, | summary oAHCCCSH
loving, kind, charitable and willing to help anyone whd response to public feedbac
asks.He is also willing to get in their car and ride off | on Center Based
with them.Although Matt is 6 foot 2 and 200 pounds, i EmploymentAHCCCShas
has poor muscle tone and very poor motor planning, | modified the CenteBased
cannot do the physical things that a typical person of | Transition Plan based on
stature can do, but because he Idwi@mal people public comment.
expect him towhen he falls short, anger @its, and he
does not know how to deal with RAME, naiveté has
almost resulted in other adults attempting to punch hi
He has no safety awarenelde cannot read, drive,
understand how to use the bus, shop, fix food, or
complete all of his personal cdrg himself. Please
imagine these disenfranchised adults who sometimes
drool, or have seizures, or are incontinent in a
competitive work environment.he will be"competeti
into glorified day careDay programs are great if that is
the least restrictive @ronment, but foNAME, it would
be mindnumbingly boringPlaces likeM A R Cand
other sheltered programs offer something that we just
cannot get anywhere eladiving. Imagine having no reg
reason to get up in the mornirgjease do not take jobs
away from those that cannot speak for
themselvesExcerpt of email submission

Email 40 | Family Member | | am the stepfather tdAME, a client and employee of | Please&fer to"Public

theM A R CCENTER at Signal Butte and Main in
Mesa. It is a very imptant part of my sons life that he
enjoys the opportunity to be a productimember of our
work force. It also allows him to see his friends and
coworkers each week which without thieA R C
CENTER he would not. You sé¢AME, is blind and
disabled. Hientire social experience revolves around
interaction at the CENTER. His ability to enter events
the Arizona Special Olympics, the bowling league at B
Mesa Bowl, the acceptance by his peers create an
atmosphere of self worth he would doubtlessamby.
His self esteem and self worth are all gauged by his
interaction with those who share the disabled life and

accept him. The very act of applying for and getting h
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outside theM A R C CENTER workshop would not
happen. The joy he shows when heerees his check is
indescribable. Though the pay is considerably less th
sighted person his feeling of being a part of the wholg
evident.HE is a contributor in our society. The majority
of employers would not even consider hirlkgME, yet
he fills a niche and feels the weight of responsibility fq
his job. Less than fifty years ago thecepted response
to bringing a child into the world who was disabled wa
to send them away, institutionalize them and forget th
existed. Thank God times are charg. They feel a seng
of pride when they don't share the same reliance on
federal entitlements as others in their same situation.
They are excited when they see the fruits of their labg
a product they worked on being sold at Target or Cos
The gemral sense is they are members of the commu
workforce and the community at large. The paid work
activities play an important part in the social wellbeing
and growth of these people. They strengthen our liveg
with their positive outlook and genuine logkour entire
race. There are things in our society that could be dor
without however this is not one of them. Let these
valuable members of our society preform their jobs. L
them enjoy being contributors in the workplarel
providers of joy.

Email 41

Family Member

| can't believe you would even consider shutting dowr
theM A R C Centerllt's such a valuable progranWhat
little she makes, is her play mondiycreates self worth
for her.She doesn't want to miss goitagtheM AR C
Center East, because she knows she is getting a little
of money to put in her bank account and she gets to §
her friendsSSDeducts the money that she does makg
M A R C Center East, so it is not creating an extra
expense. She camingo out in the work force because
her anxiety and disabilitieShe is around people she
feels comfortable with. She is reviewed quarterly and
setting goals for herself. This program keeps her actiy
provides social skills and she has the oppdtgun learn
new skills. It gives her responsibilities and keeps her
active.Please reconsider this program change.
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Email 43

Community
Member

IDo respite for a 25 year old young man who works af
theM A R C's Center and itvould be devastating if this
center was closed dowHe loves his job and he needs
socialization that it gives hintde is norverbal and very
much depends on people to watch hitthough he is
very smart in his own right he still needs supervision i
working settingHe will always give 10@ercentat the

M A R C Center but for his own growth he needs the
social atmosphere where it makes him feel liked and
accomplished, plus the little bit of money he makes hg¢
him to buy things he loves like headples and such ang
it gives him good practice with money when we do go
the store, it is one of his goalEhere is no way he could
ever work out in a public settinBecause he is non
verbal and needs to be directed on what he needs to
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doing.The cusbmers would never be able to
communicate with him and therefore it would be
frustrating for both him and the customiis parents
also have little means of transportation and for them t
have to drive him around to various jobs would cause
huge hardshipn his family.Please don't close down th
M A R C Center these special kids need to have a pla|
to go where they are accepted and loved and feel ver
accomplished and proud of themselves.

Email 44

Family Member

As a parenhof a disabled adult, a sister of a disabled
adult, and a teacher of special education, i am deeply|
concerned about the possilolat, or elimination to
centerbased work activitieSThose who work through
these centers certainly do NOT need nresdrictive day
programs!! If, that was all they could handle, that's
where they'd be going already! They also can NOT
handle regular competitive employment, or again, dor|
you think they would be doing so? Believe me, we wag
love for them to be in theompetitive workplace if they
could. Indeed, both my son and my sister tried workin
in the competitive environment, but my son hadu,
the job WE found for himafter two weeks because it
was too stressful and overwhelming, and he didn't gef
support and repetitive training he needs. My sister way
brought undeb D D centerbased employment due to
struggles with sociakills, very common in those with
cognitive disabilities or autism. She needed someone
coach her, as! A R C center did, on wheshe could
talk, when she shouldn't, and how to handle conflict. A
regular employer would have just fired héfe come to
these centers because that is where our loved ones fi
best, and in fact it's the only place they fifthd finally,
the best reasohhave rad the law. It is NOT intended t
be a means for budget cutting by state agencies, but
a way to get more individuals with disabilities out in th
community IF they have the skills. Many if not most,
don't Just like schools are requireddffer a full
spectrum of educational settings and services for stug
with disabilities, so the state should do the same. Cut
these center based programs means many, many
individuals with disabilities would be stuck at home,
unable to work at all, mhighfunctioning for a day
program. It would be devastating and crie{cerpt of
email submission
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Email 45

Family Member

My son,NAME, has autism. For several years, he's
worked at Gompers Vocational Center. It is a safe,
structured environment that he enjoys goingVAME,
due to his autismequires a routine settinButting him
out in the community would NOT be the best placeme
for him. Please, oh please, kddpME, in mind before
YOU decide to turn his happy, structured life UP SIDH
DOWN. Think!!! Would you like someone who has
NEVER walked in your shoegecide even if they mean
well, to mess with YOUR job, mess with YOUR

location,mess with your LIFE. Instead, poll the
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individual and ortheir families. Disrupt ONLY whose
ASKING for this change, NEEDING this change,
WANTING this change.

Transition Plan based on
public comment.

Email 46

Family Member

Our sonNAME, is 48 years old and has bdaartheC B
E, Center Based Employmeptogram for 20 plus yearg
At one point he was in the community with a competit
job and it did not work out for hintde needs the shelter,
and structure of & B Eprogram. He had no stranger
danger skills and evahough selfufficient in some
areas needs constant supervision and to be monitore
directed.TheC B Ejob M A R C Center provides him is
meaningful and gives purpose to his lifee understands
that he is being paid based on what he can achieve a
sometimes he is really good at striving for these goalg
and then there are those other tin@sen he is paid, he
is totally proud of the paycheck he receives even thou
the amount would be minimal to you or |, such as an
average 35.0@ollarsa month He can identify with
others in his family because they work and get paid jy
as he doeaVhy anyone would think that businesses th
are so competitive today would hire people that canng
maintain a specific level of productivity is beyond Ms.
A R CCenterdoes an excellent job of providing piece
work for these individuals that they can be successful
doing and at the same time motivate them to try even
harder.On top of thisM A R C Center provides other
social after work activities such as Oasis, dancest
night, et ceteraAt some point we realize that he will
need to retire from th€ B Eworkshop and then a day
type program would be beneficial where he can go an
be social but not have to work. So then our next
questions to you argvhat happenstthese people that
cannot function in the competitive employmeWhat
other LTC benefits are being looked at to be eliminate
Where can we go to find out more information such as
what Federal LawWhy as parents and legal guardians
are we just being nified of this at this late datgpu
have our names and addresses? Excerpt of email
submission
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Email 47

Family Member

I'm writing in response to the changes being propose(
new Federal Laws. My son is 41 years old, Fagile X,
and IBS. He has worked in the community, Box Smar
Insight, and Basha'sle has always enjoyed his work,
and looks forward to going each dale always has
something to tell when he gets home. He really prefer
working in the workshopTlhe jobsvary, and he can
socialize with his

peers, and the staff. Working in the community is not
everyoneThe key word,

is working, having a job, and getting paitbt everyone
is able to work in the community,

they can work, but with behavior and medicalues and
yes drooling, it is not in their

best interest. My concern is, if the workshop has to cl

or only can accept certain individuals,
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where well all the people? My husband and | are
planning on attending the Gilbert Foruwie tried
calling, but it would not, but we getound no person or
computer!

Email 48

Family Member

My husband and | would like to introduce you to our ty
sons NAME, andNAME, who is four years younger.
Both are mentally retarded but the doctorsxdoknow
why. He grew in his skills and one digyA R C decided
he was ready to try working in the cafeteria at Tempe
High School four hours a dalle was so excitedHe was
a contracted employee, had a paycheck, a band accqg
and some pocket money.Twibes supervisors changed
causing a problem fadAME, so theM A R C Center
sent someone over to teach the supervisordNamdE,
how to communicate and work togethéte | | ,  h ¢
worked at Tempéligh, Go Buffalos for thirty years, is
in the State Retirement System and while he has BEHR
paid HE ALSO HAS BEEN PAYING for his apartment
food, clothing, medical bills and INCOME TAMII this
thanks to thél A R C Center staffNAME, graduated
from Getz School and we felexy confortable taking
him to theM A R C Center as we were confident they
could develop his abilities without making him feel
inferior or unimportantThis is a crucial factor when yol
are teaching someone. He had many j@bge day we
went to the Home Dot Hardware department and
NAME, walked over and checked out the boxes of
screws.The labels were not on straiglite said,' These
were NOT made at thd A R C Center!We do them
right" TheM A R C Center is a place where everyone
can feel comfortablél he staff understands them and
cares about thenthe handicapped WANT to learn ang
grow. They WANT to have friendsThey WANT to have
jobs and get a paycheck even if it is snibtley WANT
to contribute to the community and to do that, they ne
places likeeheM A R C Center!The staff understands,
loves, cares and teaches.

Excerpt of email submission
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Email 49

Family Member

| am a parenor guardian of a 33 year old special need
young lady. She is actively working in tMeA R C
Center work program. My daughter is thriving from thi
work environment. Since she has been part of this
program for the last 6 years or so, her self esteem ha
grown in leaps and bounds. What a sense of pride to
down the aisle at Target anceshe medical first aifdits
she has helped put together actually for sale to the py
Some of my issues with the upcoming changes being
considered areshe would loose the job that she loves
much, not to mention the fact that she would
beunemployake. What would she do all day? This job
has helped my daughter overcome some self mutilatir
tendencies that she had with idle time and boredidyn.
daughter had a job in the community and it was a
negative experience for her. She feels safe in the wor
certer at thavl A R C Center. | fear if she lost her work
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program she would revert back to her negative
behaviors.Please take the time to consider these
individuals that need this and other programs like this
survive, not only financially but emotionallyappreciate
your compassionate and thoughtful consideration in tf
very important matter.

Email 50 | Family Member | It is a sad indictment of a society that funds mulimilliol Please refer tbPublic
dollar vacations for government officials and fhes Comment (pg. XX) and
and refuse to care for those who cannot care for "CenteredBased
themselves. We have two mentally challanged sons vy Employment Transition
have some sense of self worth due in part tdteR C | Plart' (pg.XX) sections of
Center programMost if not all of the participants 8 A | the document for a full
R CCENTERwould beunable to enjp any quallity of | summary ofAHCCCS
life with out the additonal social and work involvment | response to public feedbach
provided by thidype of serviceYou might consider on Center Based
Challanging PUBLICLY a FED Law that disfranchizes EmploymentAHCCCShas
minority population. modified the CenteBased

Transition Plan based on
public comment.

Email 51 | Family Member | My son has attended tivd A R C Community Resource| Please refer toPublic
Inc, since July 20068Due tohis head injury, his disability Comment (pg. XX) and
he has not been able to hold employment in a public | "Centered Based
setting.TheM A R C Center has provided continual Employment Transition
building of his selftonfidence in albreas of his life Plar' (pg.XX) sections of
along with giving him the sense that his life is worth | the document for &ull
somethingHe has the confidence that he can finish | summary ofAHCCCS)
something that he starts, which gives him a deep sen{ response to public feedbach
achievement and seklforth. He feels he is contributing { on Center Based
the productiviy needed in the economy and his EmploymentAHCCCShas
community.His hope is that someday he will acquire tI modified the CenteBased
experience needed to hold permanent employment. H Transition Plan based on
has come a very long way in so many ways and could public comment.
have not done it without the center offering this
experience foa better tomorrow, as he continues to by
work experience,instructions on how to complete an
application and friendships and useing his time in an
enjoyable and productive way. It would be a disaster {
clients to have their life taken from them, aslvaslwhat
it will do to their families Our request is that this all day
program will not be eliminated. It would be most
appreciated foAHCCCSto continue this center based
paid work activities for my son as well as others who
participate in this progranThis is their life outside the
their home. Thank you for what you have provided an
what our hope is that you will continue.

Email 52 | Family Member || 6 m wr i tmailrtogexptessimg comcern about a | Please refer tbPublic

notice that | receied regarding the possible elimination
of funding forC B Eprograms. My somAME, works
atM A R C Center in MesaHe is an adult with
developmental disabilities and some medical issues.
NAME, does well working in a supervised setting and
flourishes in tiat work environmentNAME, d 0 € s n {
require the restrictive setting of a day progradg.son
does not however, recognize some major safety

i S s u e strénger @danger and the like, and would nq
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do well working in the community as a result. | feel thg
my son would possibly be taken advantage of in a
situation that was not supervised like the setting he
presently work inNAME, feels a great sense of
aaccomplishment at his jole tells me about the

di fferent projects that
great sense of self worth as a result of performing the
tasks.Regardless of the money that is earn¢aIME,
loves working aM A R C Center and takegiple in what
he does. To see this program dissolved as a result of
funding would be a travest¥here is a large population
of people like my son that are being so well served by
this program. | can only speak for my son, but | can
assure you that this pgyoam has provideNAME, with a
sense of normalcy and it also provides the opportunity
interaction with his peers.

PLEASE continue to fund this program so that Brian g
thousands of others can lead a productive and conten
life. Thanks in advance fgioour consideration in this
important matter.

modified the CenteBased
Transition Plan based on
public comment.

Email 53

Family Member

, It has come to our attention that the Cetased
EmploymentC B E, program that serves adults with
developmental disabilities is on the chopping bliock
Arizona.Our sonNAME, currently works in & B E
environment and brings home about 35d00arsevery
two weeksThat's 70.0@lollarsa monthHe gets up
every morning to tell us he has to go to work for the d
Because he's grown up in a househbét values hard
work, he knows he's making us prowahd, he is proud
of himself for having a jolHis C B Eis a huge
contributing factor. Whil&NAME, is a hard worker, he i
also very trustingHe does not carry his own debit card
in his wallet.He's tad money, sunglasses, and other
personal items stolen when out in the community with
minimal supportWhen he's calm and unstressed, he ¢
give his home address and phone numbers for my
husband and mysellot so when he's distressddhe
extra support heeceives from th€ B Eprogram
provides him a safe, lowisk environment that allows
him to explore different job options without the worry ¢
being taken advantage of. Through his participation ir
the community, both in school and now at@i8 E
Dylan is a contributing member of socielye is proud of|
himself, and even though his paychecks are very smg
they're still paycheck&very time he brings one home,
he tells his dad that he can use his money for lunch, g
dad doesn't have to give him mon@éylults with
developmental disabilities live life at a disadvantades
C B Eprograms in the community offer them
opportunities that, otherwise, would not be possihile.
35.00dollarspaycheck certainly won't make them rich
terms of money, but it mals them rich in terms of their
selfworth and sense of pride and accomplishméfg're
asking you to PLEASE, consider the very real impact

cutting theC B Eprogram will have on the lives of thes
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special adultsls 35.00dollarsa paycheck too much to
ask? Excerpt of email submissipn

Email 54 | Family Member | , It is my understanding that you are meeting about | Please refer tbPublic
budgetary concernft. seems that once again you are | Comment (pg. XX) and
targeting those who are unable to defend or speak forl "Centered Based
themselvesl find it very disgusting that you are even | Employment Transibn
considering cutting services to cenbaised paid work | Plart' (pg.XX) sections of
activities.My son is 40 years old and has Down the document for a full
SyndromeHe has worked patime in the competitive | summary ofAHCCCSH
market as a courtesy clerk for minimum wageZ0 response to public feedback
years.During that time he NEVER had a friend or soci| on Center Based
situations he was invited t@&/hen not at the grocery EmploymentAHCCCShas
store he attended a cenbarsed program, where he had modified the CenteBased
friends, a feeling of accomplishment in a work Transition Plan based on
environment that matched his needsohder why you | public comment.
would even consider eliminating individuals with
document e d50,otQed ehawvdr an@ Hkalth
issues, and unable to discriminate to where they have
nothing.Those individuals in the centbased work
centers are there because it pded them with a safe
environment where they are productive citizens, self
worth is increased, and a definite feeling of
accomplishing a jobWages may be an issue, but thesg
individuals are paid by a time study system that has
worked for well over 40 year§hese individuals do not
need day programing because their abilities and neeg
would not be met, because they need work to feel
accomplishment. Excerpt of email submission

Email 55 | Family Member | M A R CCENTER has been a blessing for our 46n, | Please refer toPublic
would be nice if could be in a MORE COMPETIVE Comment (pg. XX) and
ENVIROMENT but TIME PHASED BEHAVIOR "Centered Based
EMPLOYMENT may cause UNINTENDED Employment Transition
CONSEQUENCES for not only our son but others. IT| Plari' (pg.XX) sections of
this parents opinion that the STATE of ARIZONA has| the document for a full
not caught up wanisnts for thoges | summary ofAHCCCS
DIAGNOSED with DEVELOPMENTAL DISABILITES| response to public feedbach
after the age of 18. MEDICAL KNOWLEDGE AND on Center Based
BEHAVIOR is ADVANCING all of the time. MY son | EmploymentAHCCCShas
and others that were in VARIOUS ARIZONA SCHOOQO| modified the CenteBased
SYTEMSin80to9 06s resul ting i [ TransitionPlanbased on
variols DEVELOPMENTAL DISABILITIES are in the | public comment.
middle of a corn maz&hank GOD foM AR C
CENTER and OTHERS who have a direct involvemel
with physically and mentally challenged individuals.

Excerpt of email submission
Email 56 | Family Member | My disable daughter and otheriRERRY Foundatioh | Please refer toPublic

are related to Day and Employment Programs, got
motivation FOR WORK AND LIFE, GIVEN WITH BIG
EFFORT MADE FROM STAFF AND TEACHERS. Or
the beginning we were skeptical about her attentiom g
something, but later she SHOWN THAT SHE CAN D(
MANY THINGS AND BECAME BETTER
CONCENTRATION AND ACHJVEMENT. Our suppotl
to her and weekly contact and control WiBERRY

FOUNDATION STAFF encourage her to REACH
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higher level of work activitiesTHIS EFFORTIS
IMMEASURABLE. In the group she is safety and
motivated to do more and more, and is laughing wher
job is finished. Also, she is working by hands and
IMPROVING HER FINE MOVEMENT, WHAT IS
VERY IMPORTANT FOR HER AND USTHESE
BOTH PROGRAMS IN'PERRY FQJNDATION" ARE
GOOD ORGANIZED ACCORDING THE CLIENTS
POSSIBILITIES TO DO ACTIVITIES. | HAVE LAST
MY DAUGHTERO® S CH HGal&rsfodworkl
of 22 hours, with pay rat@5 dollar hour, and dedication
TAXES for MED=.30dollar AND SS=1.28.dollars
THIS AMOUNT, WHEN SHE GOT, MADE SHE
"HAPPY TO THE SKY', BECAUSE HER THINKS
THAT HER WORK IS VALUED, ANDSHE IS PART
OF THE COMMUNITY! Excerpt of email submission

modified the CenteBased
Transition Plan based on
public comment.

Email 58

Family Member

We need you to please continue furyliheC B E,
Center Based Employmemt;ograms for the disabled
population, which includes our sofhis program is the
only place that our son could have meaningful
employmentHe does not need a more restrictive day
program or a program that only offestertainment
choicesThe potential loss of long term care services f
him and the rest of the disabled population would be §
disservice to thenif left to those types of programs, my
son would sit by himself all day and rock and flap with
little or nointeraction with other peopl&ly son has no
comprehension skills in regards to time, daraget or
strangedanger, the value of money and its worth and
what it can doHe cannot be left alone by himself, and
only understands 2 directions at the moand needs
much supervision to stay on task and complete the jo
He needs people who have been trained to help and
for people such as our sdtie would not be able to be
hired out in community employment and be able to hq
down a jobThe work he dogatC B Eare things that he
can understand and do with consistent supervision ag
simple as they may bele has a sense of accomplishm
and pride that he can go to work each day and partici
in this environment. We sincerely ask you to keep in
placetheC B Eand long term care services that are
already in effectlt would be an extreme hardship for o
family if these services were not offered.
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Email 60

Family Member

We are writing in regards to proposed changes taats
or eliminate centebased employmentVe are the
parents of a 50 year old developmentally disabled sor
who currently participates in work activitiesMtA R C.
Our son attempted community employment in the pag
and was firedHe is almost completelgeaf, has limited
verbal skills, is mentally handicapped and has behavi
issuesCenter based employment is his only option.
Working in the community without adequate supervisi
poses a humber of safety issues for these individuals
are not high factioning and do not recognize danger,

when someone is trying to take advantage of them.
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Companies cannot and will not provide that type of
supervision Additionally, few companies can afford to
hire an employee whose productivity is marginal VAt
ARCwe dondét have to worr
can rely on the continuity of employment. Our son is
very proud of the work he does and the paychecks he
receives, no matter the amount. Our son enjoys the
interaction with his cavorker friends and workshop
staff. Outside of work our son socializes with the other
residents of his group home and attends various activ
such as movies and sporting eveAtdditionally, we
frequently have him home on weekends to attend fa
functions such as soccer gamesdur grandchildren ang
family dinners. We are retired and my husband is 80
yearsoldWe worry about our s
happen when we are gorilease do not eliminate the
only job he has available in a safe and caring
environment.

public comment.

Email 61

Family Member

In our estimation, it would be most ddvised to
eliminate Center Based Employme@ur daughter has
been a client at thel A R C Center in Mesa for 15 year
She has a permandnipairment,since bith, that limits
hermental,not physicalabilities. She reads at only a
secondgrade level and is 36 years of ageM AR C
she has the opportunity to engage in productive
employment, including 2 days per week working at
Bashads gr oc eesypergisiondeAR Cu
work coachesr supervisorsHer disability would make
it impossible for her to compete for employment in the
job marketplace in our communitiglimination of her
Center Based Employment option would deprive her (
the ability to [e productive and perform meaningful wo
in the economic communitdundreds, possibly
thousands, of people in her situation, would be relega
to "warehousing situations where they are essentially
"baby sitting environmentsWe dondét see
be justified by any standard, whether moral, ethical, o
economic.Elimination of the fundingf@ BES s wo
fit the classic definition ofpennywise and pound
foolish."
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Email 62

Family Member

| was recently made aware that changes in the Feder
Law may cause the Arizona Government to cancel thg
AHCCCSfundedC B Eprograms. As a parent of a
participant in this program | am furious that the
Legislators of this great state would consider thislact
am a Native of this state since 1961 and | say that wit
great pride when someone asks me how long have y(
lived here'l 6 m a". MyaDaughtee has several
Mental llinesses that have prevented her from getting
holding a job since high school. &rito her introduction
to theM A R C Center she felt like her life was a failure
and had no sense of selbrth. She would cry alone in
her room on a regular basis, with no friends and was
state of depression. She spent her days in her room V|

the curtains closed and just shut the world out. She hg
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become a completely different person since she was
introduced to thd1 A R C Center. She now feels like s
has a real job with friends that she can communicate
on a daily basis. She is very prouddadat she has
accomplished and the fact that she is able earn and
income is very rewarding to her. My daughter has beg
traumatize over the years as she has been hired for e
level positions, mainly in the food service industry, jus
to be let go in th first several days of employment. Thg
reason is the same every tithe, j ust dono
goingtoworkoutShe just cané6t a
of working in a community job and the fast pace that i
required. This may be the only meager sourdaadme
that my Daughter will ever know. | ask as a parent of
adult child that has been physically and mentally
transformed by this program and the leaders that run
please look deep into your souls and ask yourselves.
this was my child or familynember in this program wha
could or wouldDo to preserve the sekforth of these
tender souls. Do the right thing and lets not take anot
positive program away from these individuals that hay
almost nothing in life to live for except this program. |
ask you as a Proud Citizen of the State Of Arizona,
preserve th€ B EProgram at thi A R C Center that
is funded throughHCCCS

Email 63 | Family Member | | am the parent of a developmetyalelayed and Please refer tbPublic
mentally challengeddult, NAME, aged 45. Dawn has | Comment' (pg. XX) and
been a client at thel A R C Center since 1991, after sh "Centered Based
graduated from high school. | was shocked and Employment Transition
disappointed to hear that employment options are bei| Plar' (pg.XX) sections of
taken away from my daughter aather individuals with | the document for a full
disabilities. Competitive Community Employment has| summary oAHCCCSH
never been a successful option fAME. She needs response to public feedback
formal support in a safe environment to feel a sense ¢ on Center Based
accomplishment. Thil A R C Center provides this EmploymentAHCCCShas
important and meaningfalpportunity forNAME. Her modified the CenteBased
last community employment left her feeling isolated al Transition Plan based on
frustrated She was let go because of low productivity | public comment.
andtoo many illnessed his experience was very
disheartening for her and frustrating for us, as her
parents, as welAdditionally, there areery few
opportunities in the community for mentally challenge
adults. Center Based Employment gieSME, a sense
of self worth, achievement and pride as she has neve
experienced in any community employmesite is so
proud of ter daily accomplishments and it is reflected
the brief summary she gets from her job co&tbase
preserve this progrartt.is a low risk environment for
these individuals with muchraeeded support system fg
their success.

Email 64 | Family Member | We have reviewed theHCCCSAssessment and Please refer tbPublic

Transition plan in an attempt to determine its potentia
affect on our soNAME, if any. After this review we do
not have any major concerns with the Group Home

Assessment and Trsition Plans as they seem to be

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of




113

pretty straight forward and understandalle.the other
hand in regards to the Center Based Employment we
have strong comments and are deeply troubled by thg
direction that is being proposdtidoes not seem like an
consderation is being given for them as individuals ot
than the need to push them into a setting that may no
in their best interesAs stated our son is 48 years and
does nofA D Apt or accept chang@ls his Mother |
cannot see these changes happefungim and | see a
very unhappy individual because the workshop as he
knows it is no longer there.

1. No where in the assessméransition does it mention
keeping or supporting the currédtB Eprogram or
sheltered workshop which provides a controllad a
protected environmenNAME has no strangetanger
skills and every person he encounters he considers a
friend!

2. Not sure what "transition th@ B Eto a "facility based
preemployment" and into a prcational service
focusing on developing ngab task strengther skills
with goal of integrated employmem‘here does this
leave those clients unable to achieve or maintain thes
goals that look good on paper?

3. The entire proposal appears to be geared towards
getting the clients into an environmehat may not be
safe and a tragic upset to their life styl€kk rules also
seem to apply to a person with just a disability as
apposed to people with intellectual disabilities and
behavioral problems like our son and others like him.
6. The proposal stas that businesses are required to
these individualsThe reality in today's work
environment with people out of work is that the busing
will hire the person that can do the job to their
expectations at a competitive rate. Excerpt of email
submissia,
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Email 65

Family Member

| could not believe the notice | received telling me tha
AHCCCSwas considering changes to restrict or
eliminate centebased employmentimmediately began
to cry knowing what this decisiomould mean to my sor
He is multiply handicapped and would never be
employed with competitive community employment.
Centerbased employment has changed his life in the
following ways

1.In D T T he never used most of the skills he had
worked on for 18 yaa of schoolingln centerbased
employment he is using those skills and gaining more
2.He is in a safe, caring environment where no one w
take advantage of hirdle does not know that anyone is
stranger or dangerous and would go with anyone.
3.Hehas a job and feels such pride knowing that he i
working and bringing home a paychetle tells
everyone he sees where he works and that he gets pi
do his job
4. Everyone who possibly can needs to have some Ki

of work to do.My son does not want toe entertained
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with activites and outings. Those things are fun on
occasion, but not on a daily badite does not want to g
someplace where he feels like someone is simply
babysitting him. He wants to have a job.

7.He is so much more independdse isblind, has (P,
and mental retardation, but has learned to use/Dial
Ride,which he never would have done without center
based employment. He can independently do everyth
in his work environmentde can get out of the taxi and
walk with his walker tahe correct door, wait in the
appropriate area until work begins, do his individual jqg
find the restroom at breaks, go to lunch, and go to the
taxi after work to return home.
IDo not know which new federal law would curtail cen
based employment, butwould be doing a gigantic
disservice to those disabled persons who cannot find
employment in other places and are benefitting in so
many ways from this lifehanging program.

Email 66

Family Member

| was recently informethat you are considering not
continuing to have paid Center Based Employnidyt.
sonNAME is 37 yrs. old and has Autism. He has beer
attendingM A R C Center in MesaHe is doing
extremely well therel. like that he has a safe, clean ang
secure place to whk in. And he is very happy to receive
a pay checklt makes him feel that he can accomplish
something for doing his work at the Cent&s.far as
working in the communitynost companies will not hire
a person with a disability. UnfortunateReople with
Autism and other disabilities need a special environm
to work in and be saf@.hey are not aware 6f stranger
danger; at all. My son oncevas approached after
leaving a bank to cash his check and the guy just put
hand in my son's pocket and tawle little bit of money
he hadThen gave him back 5.@llarsso he could at
home.IDo not want to see this repeatétiave had to go
to numerous hearings and to court to have my son to
able to attend this program and to have him approved
both in NewYork and ArizonaYou would think when a
person has a disability that the state would be more th
willing to help themlnstead of giving them more grief t
go through withl sincerely hope and pray that you
continue with the Center Based Employment for
everyone's sak&hey have enough challenges to deal
with, they certainly don't need any more to have to
contend with.
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Email 67

Member

Hello,my name is&NAME i'm very satisfiechear doing
training assembly work here at theA R C Center of
Country Club in Mesa,Arizona i've been hear going of
years i would like to keep it open.
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modified the CenteBased
Transition Plan based on
public comment.

Email 68 | Family Member | | am writing this email because | am outraged that Pleaseefer to"Public

effective employment options are being taken away fri Comment (pg. XX) and
theM A R Ccenter. My brother in law in an employee| "Centered Based
this agency and | am very upset to here that his job m Employment Transition
be taken away. The centassed emplgment offered at | Plart' (pg.XX) sections of
theM A R Ccenter is the perfect job for my brother in| the document for a full
law. His name iNAME and he takes pride in his job. | summary ofAHCCCS
You should see the sense of accomplishment and pri( response to public feedbach
on his face when he shows off the paychecks that he| on Center Based
earns from thé A R C center. He is able to work with | EmploymentAHCCCShas
people who understand his needs. He is able to work| modified the CenteBased
other people who are disabled and doesn't feel so iso| Transition Plarbased on
or alone for being different. It is a safe environment th public comment.
he shows progress in and the thought of it beakgr
away is very concernin@.he program offers the perfec
schedule foNAME and are very flexible. They are ver
understanding of all his needs. | honestly don't there i
any other place that would be willing to be so patient.
want him to keep workingecause it really helps him
feel accomplished and important. TMeA R C center
has created the perfect environment, there is no othe
place that can offer the same suppNME gets here.
They never take advantageMAME and always treat
him with respet | am concerned that he will not be ab
to find this at other facilitiedNot only am | concerned
that he wont be able to get the same treatment at and
job, I am concerned that he will even be able to find o
People with disabilities are the ldstbe hired and the
first to be fired as the economy changes. He needs a
in order to feel a sense of inclusion and to feel conneg
to the community. Please consider all the lives that yg
are negatively effecting when making these decisions

Email 69 | Member My name iSNAME. | finished serving a prison sentenc| Please refer tbPublic

in 2005 and was diagnosed with PSD shortly afteras
not working, living in a halfvay house and not receivin
much assistance or encouragem@rtiend of mine
came and told me abolMt A R C Community Resourceg
This organization and the services they provide have
been very beneficial for m&ver the past 3.5 years, |
have participated in their living skills workshops, job
development and education prograrfisese programs
helped me to get back into the community and becom
productive citizenOverall, | learned how to cope with
my challenges and daily responsibilities. | have a 12
grade education but due to my Dyslexia

| had a very hard time readingheM A R C Community
Resources education program has greatly helped me
improve my much needed reading and communicatio
skills. The workshops helped me understand and dev
good workbased skills including dependability, time
management, teamwork and otkeping skills.I was

able to progress to the job development programs wh
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included working a regular schedule supervising othe
clients to complete daily assigned tasks and managin
quality control.This helped me obtain a current piarie
job in the ommunity at Arizona State University. The
B E programM A R C Community Resources provides
has been invaluabletom®o n 6t know wh
doing if my friend had not told me abdutA R C. Not
only have | been able to become a productive emplady
have much more confidence and have become self
sufficient.] am now living independently in my own
trailer, own my own car, and pay my own bill$is is all
because of howm A R C programs have and are still
helping me.

It is critical that people suciis me hav€ B E
opportunities available to increase independence in a
and structured environme®HCCCSneeds to continue|
to support agencies in offering these programs.

Email 70 | Family Member |, If C B E, Center Base@mploymentwere stopped Please refer tbPublic
NAME would have to stay home all the tinghe would | Comment (pg. XX) and
spend her time sitting in her froom watchinyTThat is | "Centered Based
not good for anyondNAME has worked at thil A R C | Employment Transition
Center since 198This is where friends are and her Plart' (pg.XX) sections of
whole life. While attendingl A R Cthey have tried to | the document for a full
have her work outside the cent€his has not been summary ofAHCCCS
successfuWwhi | e wor king at a response to public feedback
cvery nasty employee fo the store that said some very on Center Based
bad things to heifter that she refused to go backthe | EmploymentAHCCCShas
store.She also can not go out in parking lot to gather | modified the CenteBased
shopping baskets as she does not watch the car traffii Transition Plan based on
She did not work well in the grocery store and would | public comment.
need a job coach if she did that full tinhdelieveM A R
C had many complaintssaut her workExcerpt of email
submission

Email 71 | Family Member | , Our daughter, who is in her late thirties and is Please refer toPublic

intellectuallychallenged, attends one of thése B E
CenterBased Employmenfive days a weekder
intellectual and physical capabilities limit her to very
repetitive work assignments where direction, instructiq
and monitoring is present or clogehand.In most cases
visual aides are provided to assist her in the performg
of the task and to insusecuracy of the final product.
She has worked in a community job for several years
prior to theC B E She worked a couple of hours for
several days a wee®ver time her time was reduced
where her earnings diRtle 6
transportation. She anxiously looks forward to going t
work at theC B Eeach dayMissing a day is sheer
misery for her. She is proud of the work she does and
a great sense of achievement. Each payday she prou
shows us her paycheckheamout of c heck
matteri t 6 s a ¢ hec k Itaso placeshexin
an environment where she is witfends,individuals in
similar situationsand also in the community with peop
in general. If not for th€ B Eshe and many of the

otherswould be condemned to isolation and regress ir
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the social skills needed to survive in our
society.Competitive community employment requires
independent thinking, multitasking, prioritizing tasks,
performing tasks in timely and efficient manner, and
performing task with little or no supervisio@ur
daughter and many of the others at@B Erequire
considerable direction, instruction, supervision and a
repetitive work assignmeyrthus cannot meet the needs
of a community employer. Excerpt of email subnuss

Email 72 | Family Member | | represent my sisteNAME, who lives with a Please refer tbPublic
developmental disability, as well as our family, who a Comment (pg. XX) and
her guardiandNAME is currently employed by AFH, a | "Centered Based
CenterBased Employment provider for special needs | Employment Transition
adul t s. I't has come t o n Planf (pg.XX) sections of
a new federal law, 8 E programs like AFH may the document for a full
become eliminated or restricted in some way. | am summary ofAHCCCS
sending thisemaih | ong wi t h what response to public feedback
few people, to protest this interpretation of the law. My on Center Bask
sister has bendéid so much from these progranmsthe | EmploymentAHCCCShas
short time sheds been wo modified the CenteBased
and sense of responsibility have increasedhdtically, | Transition Plan based on
and sheds starting to ha publiccomment.
learned to communicate more, and she has a lot pitfu
helps her build her selforth. Without programs like
these NAME would either be forced to stayame,
where we do our bediut are not medicair
psychological professionalsr to go to another, less
viable option like communitpased options where
specialized support CBmBO
centers offer lowisk employment and empowerment
opportunities fortheseuy s, who of t en
the unfortunate dangers of otlagtions,such as being
taken advantage of. | sincerely hope you take into
consideration these thoughts and others from familieg
like mine. These opportunities are rareKXME, and |
would have to see her lose them. Thank you for your
consideration.

Email 73 | Family Member | Without the structured environment o€aB E, Center | Please refer tbPublic

Based Employmenthey would not have any other wor
option, and a day program is calered to be a more
"restrictive" placement as their needs are very differel
from those clients tyipally placed in day program$hey
deserve the right to have what they consider to be ga
employment, not a recreational type of prograam the
legal guardian and "foster" gt for a young woman
who hasautism,O C Dand is mentally handicappeshe
was my student when | was a special education teach
and has red with me for sixteen yealSAME has
worked in aC B Esetting for the past sirears When
she graduated from high school, | observed a variety
programs to find one #t would best meet her needs.
know theC B Eprogram is the only employment optior|
for her due to significant behawal and academic
challengesThey providethe structure guidance, and

trained staff reded for her to be succesdRaltsy is very

Comment (pg. XX) and
"Centered Based
Employment Transition
Plar'' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.




118

proud of her job, and feels a sendf accomplishment
every dayShe is so eager to share her daily productiq
totals the staff writes on her calendar, that she doesn’
even greet me until sheah shown me what she has do
She loves getting her paycheck, regardless of the am
as she knows it is a retieon of all of her hard work. A
typical job in the community would not be able to mee
NAME needs for a vaety of reasonsThey would not
have coworkers trained t@dl with her severe outbursts
understand her communication limitations, know how
arrange the environment to reduce her anxiety, or be
be able to guarantee her safety as she has no
understanding dfstranger dangersShe is very gullible,
and could be talked into any number of situations that
would not be positive for hekwould not be willing to
put her at that type of risk. not having a job in the
regular community is a concern fAHCCCSand he
new federal guidelines, rest assured that Patsy has m
opportunities to interact with the genepalblic, as she
travels, shopgoes to muies, dines outet ceterawith
me.She is not lacking in her exposure to people in the
community. Excerpt ofraail submission

Email 75 | Family Member |[We ar e t he parents of a |Please refertbPublic
He has worked @1 A R C Center sige graduating from| Comment (pg. XX) and
high school Although he is capable of performing man| "Centered Based
different tasks such as the ones required in contracte( Employment Transition
jobs that thevi A R C Center receives, when he was | Plar' (pg.XX) sections of
given an opportunity to try working out in the the document for a full
community, he was unable to ni¢lee expectations of | summary ofAHCCCSH
the jdb. response to public feedback
Centerbased paid work on Center Based
provides a way for people, including our son, to EmploymentAHCCCShas
contribute and have some independence modified the CenteBased
provides a safe work environment where they can Transition Plan based on
function at their various levels of ability public comment.
there is not a fear of being taken advantaigeur son
would not recognize danger
community employment is not a viable alternative for
many of these citizens who desire to work
those working irC B Eare not in need of a more
restrictive day progranthey have the ability to perform
many different tasksery well! Please do not eliminate
centerbased paid work environments such asMih& R
C Centerllt enables this special needs population in o
society to be productive and experience a feeling of
worth by being able to perform the work given to then
and by being a part of the working world like others
around them.

Email 76 | Family Member | We are the parents of a datghthat works am A R C | Please refer toPublic

Center.She works 2 days a week at Bashad we are
very concerned about any changes made thru this
program. Our daughters involvement withA R C
Center has been nothing but GREAT, EXCITING. ang
WORTHWHILE. With the guidance frorMm AR C

Center at the onsite at Bashéf supervision while sk
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is workingin the community is far superior to anything
we've been involved within the past 41 years of her lif
The 1Q for children like her is low. She anthers like
her need to be toldndreminded frequently of the
oldsaying of stranger dangdrhey are trusting of the
people around them. We've experienced this situatior
Her selfworth andachievement built on employmemas
given her self confidence and the meaning of a dollar
earned. She now has a bank account with money she
earned and isery proud of it. Just recently she was ou
to dinner with friends and theyffered to pay for her
meal.She said "no" | have a job and | have my own
money. What a shout out for her and with the job she
earned some independence. Our daughters growth h
been nothing but positive. Her selbrth and
achievement which makes her hard work worth while.
She has learned to be a hard worker. Young people li
her need to be valued and challenged intviey do.
Without this program center baseohployedthis would
not be possible. They can't compete for wages withoy
that support. Makes them feel more normal and part ¢
the community. Please consider all thesesgs for this
type of programit is so important that they have this
type of workplace to live thelife to the fullest. They
deserve this opportunity.

response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email 77

Member

|l dm going to tell you a
had a employment within the public sector joficsi
2001. I went ors S D Iright around that time. | heard
the wH S Pers that people tell others that | should get
job, this and that. Righ
my situation. | have botbeizuresnot declaredand
bipolar disorder. My mdications per month from my
dentist, psychiatrist, and neurologist alone are, at leas
roughly200000dollarsper month. This is with both
AHCCCSand Medicare under the Quality Medicare
Benefit, | have UnitedHealthcare Community Plan HM
SNP. | would neé medical, dental, and behavioral hea
benefits up front, no questions asked, from any
perspective employer.
sharing the rent with my parents with 18YS D las |
would need to be making roughly anywhere between
10000000 t012000000dollarsto be living on my own
with ObamacCare, all things consideretibw many
others in the public mental health care system are in |
situation just like me | wonder. | heard anyone past si
mont hs | ooking f or aheftad
is considering eliminating paid work activities for thosg
persons who would be in dire straits if you eliminate p
work activities. These people, such as myself, need p
work activities to get themselves into a better position
at least hava chance to find paid work in this current
public job market as it updates their current work resu
Excerpt of email submission

Si
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Email 79

Family Member

| attended a public forum on the proposed Rules char

and havedownloaded the proposal and rules changes

Please refer tbPublic
Comment (pg. XX) and
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want to comment on the Employment Services chang
primarily. | have a mentally retarded 54 year old
daughter, who has provided me with some insights ar
experience that most people are not privileged to hav
She cannot read, cannot count well or deal with mone
correctly, and she is too small to do labidnere is no
magic program that will make it possible for her
transition into the workplace or into volunteer work tha
requiresuse of logicShe works verwell in a sheltered
workshop, assembling rivets for commercial use, and
very proud of her work and her ability to go to wdske
is not the only onesome percentage of the population
similarly positionedWith, dis, abilities, as with most
humantraits, there is a distribution of talents or abilitie
which peak somewhere, and decline on either side of
peak.We call the peak of the talent distribution 'norma
those people having talents near the peak are called
normal.Mainstreaming works wkewith persons near
normal the further one gets from normal, the less well
mainstreaming workdVhen you are as far out as my
daughter, you often get laughed at and ridiculdts
happens to her even now when she goes to the mall ¢
movies.Your planappears to limit the number of such
people who cannot be mainstreantieat employment
services can helpDon't know how that matches with th
fraction of the population so positiongaur words seen
to indicate that essentially everybody can and shioeild
mainstreamedl o do that, you would have to educate
entire community on compassion and kindness to oth
That might prove to be much more expensives this
problem that is not wellddressed in your plan to
'mainstream’' employment services diisabled
populations

"Centered Based
Employment Transition
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Email 82

Member

| enjoyed professional success after graduating from
school in 1996 but developed chronic pain in 2006 thg
became virtually unmanageable in 2009. | lost my hor
and ny car and became totally dependent on my fathe
For over three years | was totally unproductive and
stayed at home, only 1| ed
pharmacy stops, and trips to the grocery store. My fat
was desperate for me to regain any kihdmployment. |
heard aboum A R C Community Resources through i
case manager. For over two years, | participated in th
living skills workshop and job developmeiihese
programs helped me get out of the house and begin t
rejoin the community as welsébecoming productive
again. The workshop really helped me become
dependable and learn much needed time manageme
skills that | had not ever really had to exerciséaen |
worked before my neck and back pain took over | had
been in charge of my own schéeland never really had
had to be anywhere at a time tHatd not dictatel was
able to move on to the job development programs firs
a receptionist and coffee cart attendant then to workin

for the last year at what is now called the Living Skills
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Workshop,formerly known as the & D Center. | truly
feel a deep sense of achievement andveaith by
helping others that | had not experienced in five yearg
also feel a sense of mastery and accomplishment but
more importantly have been able to focasamd regain
compassion for others again instead of solely dwelling
myself and my own issues. Because of the success |
achieved in tht1 A R CC B E programs, | have been
able to start to seek employment in the community ag
| am extremely congaed thatAHCCCSis considering
changes that will restrict or eliminate certvesed
employment. | am truly not sure what would have
become of me without the help | received frénB E

Email 83 | Community | understand that a new federal law is considering Please refer tbPublic
Member changes that will restrict or elimina@B E, Center Comment (pg. XX) and

Based Employmenthroughout the state of Arizonka. "Centered Based
have been aware of thé A R C Community Resources| Employment Transition
and how much they have done for the less fatein Plar' (pg.XX) sections of
our community for many yeargrobably for over 30 the document for a full
years. TheC B Eneeds to be kept funded so people lik summary ofAHCCCSH
my niece can contribute to societis is one program | response to public feedback
that should stay, and | hope you will see how much gq on Center Based
is contributed to our sociebecause of the good that | EmploymentAHCCCShas
comes out of this program. The program gives people modified the CenteBased
who cannot work in the corporate world, a chance to | Transition Plan based on
contribute to societyit also gives the people who are | public comment.
participating in the program a sense of saifth. It gives
them theopportunity to know that there is work for ther
to do, and they can happily perform and contribute to
society. Please take into consideration the good that
comes out of the above mentioned program and keeq

Email 84 | Famiy Member | As a parent, | am very concerned with the assessmer| Please refer tbPublic
transition plan as it relates to possible changes to Comment (pg. XX) and
employment services for my son. | have heard throug| "Centere Based
other parents that attended one of the public meetings Employment Transition
that no choices are going §o awayHowever, when | | Plart' (pg.XX) sections of
read the plan and talk to folks, the plan talks about | the document for a full
transitioning"center based employment serviceto a | summary oAHCCCSH
facility based premployment service Does this mean | response to public feedback
that there will be no employment services at ceodsed | on Center Based
facilities? What will happen ttNAME and will he lose | EmploymentAHCCCShas
his paycheck that he works so hard to obt#ils®, modified the CenteBased
several families have talked about the option of Transition Plan based on
volunteeringWhile | am not opposed to volunteer public comment.
opportunitiesNAME has learned how to earn a
paycheckVolunteering and not earning a paycheck wi
be the opposite of what we have been working with h
to achievel hope thaAHCCCSwill consider ensuring
all options are still available to individuals.

Email 85 | Family Member | My 31 year old son is mild to moderately Please refer toPublic

developmentally delayetie is also AD H D and has a
hard time focusing at timeble is currently attending§ T
AR S and has for 4 years and is in the Work Cerer.
lovesit there and has learned a lbe notonly goes

there 5 days a week, he goes to the City of Scottsdalé
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the document for a full
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sorts checksdr them one day a weelde loves to help
other people whenever he can but he is not quite reag
go out into the work force ye& T A R Shas done such
an excellent jolwith him, he has learned a lot, it would
be very sad to see him lose this. | am worried with thig
plan and how it will affect him attendir§T A R S Now
he will eventually be able to go out and get a job with
help ofS T AR S however he is not qatready yetl
know NAME would love to volunteer & T A R Sif
need be, but he would be upset about losing his
paycheckHe has learnethat the harder he works and
the more he accomplishes he earns more and that is
good for his selesteemHe isso proud when | tell him
on payday Fridays how much his check is. | hope all
options will be explored

summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email 86 | Family Member | | have a disabled grandson that loves to go to work ey Please refer toPublic
day atM A R C CenterHe is appreciatefbr the work Comment (pg. XX) and
that he accomplishes dailyhey have programs not "Centered Based
found in community employmen®@ut in the regular Employment Transition
community, disabled people are not hired in the jobs t Plar' (pg.XX) sections of
they are able to do, nor are they appreciated and accq the document for a full
as much as they are inet paid work prograniy summary ofAHCCCS
grandson feel a great and deep sense owaek and response to public feedback
achievement going to work each day n®lease do not | on Center Based
take that away from him. EmploymentAHCCCShas
| am asking that you do not consider the elimination o modified the CenteBased
the paid work activities. Transition Plan based on

public comment.

Email 87 | Family Member | My sister, NAME has been working at B S Workshop | Please refer toPublic
atM A R C Community Resource Center on Country | Comment (pg. XX) and
Club in Mesa since February 20T eliminate this "Centered Based
work program would adversely affect her life. Not onlyy Employment Transition
would sheexperience financial difficulty which helps hg Plar' (pg.XX) sectionsf
to live independently, but also in her sense ofwelth. | the document for a full
She works well in an environment that is low risk for | summary ofAHCCCSH
discrimination. She has experienced prior traumatizin({ response to public feedback
events while working in community jolisat had no on Center Based
formal support such dd A R C offers.l have concerns | EmploymentAHCCCShas
about her safety and being taken advantage of. | modified the CenteBased
understand that the majority of those serve@ B Edo | Transition Plan based on
not recognize danger. | f| public comment.
concerned over the potertiass of long term care
services that she needs such as Medicaid, Job Coach
and staff counseling. Losing this opportunity would
deprive her of the sense of mastery and accomplishm
she enjoys so much as well as a sense of inclusion af
connectednesS he f eel s | i ke shg
her community thru this
el iminate this benefit f

Email 88 | Family Member | | am the sister and guardian (along with my mogh Please refer tbPublic

NAME ) of my brotheMNAME. | am writing to you
about the possible upcoming changes with AHCCCC
Center Based EmploymeMNAME, is currently
employed by§ TAR SThrough hidSPH s i t |

determined that he is not capable of working in the

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
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community.NAME, 60 years of age, has been in an
educational or work program his entire adult life. We &
totally supportive of his progress and his enthusiasm
go to work every day. Betise if his brain injury at birth
NAME needs 24 hour supervisidfis acceptance into g
work center has boosted his morale by receiving a sn
paycheck every two week8he praise and applause he
receives from the dedicated staffSaT A R Sis
invalualde. We view this staff as hidifeline” and are
eternally gratefulA small paycheck, through piecework
does wonders for his development and good hakdiis.
paycheck is his rewartlAME, is very happy and has &
tremendous will to work, desire to feelha&vement, to
be appreciated and loved/e are grateful for the gentle,
mature man he has become and the staff that is full o
encouragementVe are asking you to please leave
options available for us in the fututéa D T A were our
only option,NAME would digressCenter Based
Employment is perfect fdlAME,as | 6m sur
thousand of others.

summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email 89

Family Member

| am a concerned Mother of a gdars.old female with
Down Syndromel understand funding may be
eliminated for her centdrased paid work activity & A
R CEast.NAME loves her job, waking herself each
morning after she has laid her clothes out the night
before.She has a speech disability, which makes mos
people not understand h&tAME, trusts &eryone,
which makes her ineligible for a job in the community.
She would easily be taken advantageN#ME is right
where she needs to be in terms of employnigm. staff
are extremely trustworthy at thé A R C Center, where
NAME, has beemmployed sine her graduation from
Highland High in Gilbert, AzZThe workNAME,
pursuesatM A R C East gives her a HUGE sense of
accomplishmentShe sings when she comes home fro
work. Work is extremely important fddAME. She will
complain when we need to go to a Bppt. for
her.Sheslowly will become agitated if she thinks she i
being away from work for too long because afogtor
appointmentsfasting labsNAME will not be hired for
community employment i1 A R C Center is
eliminated.She is not understandla/safety riskNAME
has no idea she is not a fully functioning worker in the
community where she liveg/e congratulate her 20.00
dollarspaycheck every 2 weeks as if it were 600.00.
dollarsShe tells her BrothedAME and myself to use
her money to buyce cream from McDonaldSIAME
loves her job amM A R C East as much as we dd.A R
C East keeps her emotionally balancéte don't know
what we'll do if there is nb A R C East.Thank you for
your time and understandinigam shocked the State of
Arizona would even consider eliminatipgid work
activities atM A R C East.
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Email 90

Member

It came to our attention recently trsmime wish to

discontinue Centered Based Employment.

Please refer tbPublic
Comment (pg. XX) and
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We find it TOTALLY RIDICULOUS AND
REPREHENSIBLE! How could individuals feel the
need to do away with sometiithat means so much to
people in the Special needs communitgBs means a lo
to us andVE WANT OUR VOICES HEARDIDON'T
LET'S US DOWN! IfC B Eis taken awayrom us the
happiness of so many will be on your h&smh't be
another Veterans administratibn

"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
respmse to public feedback
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EmploymentAHCCCShas
modified the CenteBased
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public comment.

Email 91

Family Member

We are the proud parents of a 26 year old son with
Autism, mental disabilities, an@d C D. He is unable to
cross the street safely by himself, he does not recogn
danger of any kind, he has tantrums, and he gets
distracted very easy. Due to his disabilities, he is una
to find work within the'normal community workplace.
When we found outhat he could work at thed AR C
Center, we were delighted that he could find joy,
appreciation, and satisfaction in the workplace. This i
the perfect place for him. It allows him to work and
receive a little bit of his' money. When he is working &
theM A R C Center, he is in a safe environment, and
dondét have to worry abou
dangerous or injurious to him. He gets SO excited wh
he gets his paycheck. It is usually in thv30dollar
range, and all he realizes is that he edithés money ang
he just beams with exciteme#itfew days ago while
shopping, our son was extremely excited to see some
the first aid kits that he assembles on the shelf of the
store.

We are FURIOUS that you are even considering stop
such a wondeudl program. This is the only program
where these special needs adults can get out tibilee,
instead of watching@ V all day or playing video games
and make something of th
employment option available to them as theyrare
employable bynormal'st andar ds. The
more restrictive day program, they need this work
program so that they can feel that they are a producti
member of society, and for their own personal
achievements. Those with special needs haslinfes
and needs, too, and they are NO less important than
yours or mine.
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Email 92

Family Member

| see that the Assessment and Transition Plan talks a
transitioning from a Center Bas&anployment, C B E,
to a FacilityBased preemployment CentekVhat is the
differenced am concerned because although my
daughter is a great worker, she is vulnerable, and
employers do not want to be a baby sitter. WitB E
andG S E,GroupSupported Employmenhere is
someone there #h watches out for heghe is very
limited verbally and needs that extra supervision shou
issues arise. Thalan talks about transitioning fro@ B

E to a Facility Based Premployment Service, does thig
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Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
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response to public feedback
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EmploymentAHCCCShas
modified the CenteBased
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mean there willbe n8 TAR &1 have foundS TAR S
to be invaluable in teaching employment skills.One m
concern | have, in the move to a Community Based
Employment, is it required that participants receive
minimum wageExerpt of email submission

Transition Plan based on
public comment.

Email 93

Family Member

, | have read a good portion of the draft and am very
concerned with the assessment and transition YWaat
exactly is the facilitbased premployment servicel?
believe that my son is receiving an employment serviq
at the centebasedacility, S T A R S There is no time
frame indicated for the transitiowill my son be forced
to transition out o5 T A R Sto an undefined facility,
will he lose his paycheck and his social netwdtks@v
will AHCCCSencourage companies to hire individua
like my son or will they be passed out of the facility
based premployment service with no job, only to sit a
home?

Another portion of the draft deals with volunteering in
the communityThis would be a great option, but only :
an extra optional expience. My son already volunteers
with his peers ab T A R Sand enjoys this part of his
work day, but would not be happy to lose his actual w
and paycheck. In going forward with the work on this
plan, | sincerely hope thaAtHCCCSwiill look at all
options and ensure that they remain open and availaQ
Exerpt of email submission
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Email 94

Family Member

| am writing in regards to proposed changes to restric
eliminate centebased employmenily brother currently
participates in a centdrased employment program with
M A R C. He is 50 years old and is developmentally
disabledHe is almost completely deaf, has limited
verbal skills, is mentally handicapped and has behavi
issuesHe attempted community employmentiire past,
but was firedCenter based employment is the only
option for him.Working in the community is not a viabl
option as he requires supervision and direction in his
duties.Working in the community poses safety issues
he i s tr ustdenmtgnda recognigein 6 t
someone is trying to take advantage of him or is a thr
At M A R Che has supervisors trained in dealing with
individuals with disabilities and who look after his well
beingAtMARC,IDon 6t have to wd
safety and can rely on the continuity of employment.
My parents are retired and my dad is 80 yearsAfter
they are gone, my brother will be my responsibility. |
want to do whatever | can to ensure that he is happy,
healthy, cared for and it able to live hielto the fullest
extent possiblePlease do not eliminate the only job he
has available in a safe and caring environment.
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Comment (pg. XX) and
"Centered Based
Employment Transition
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Email
104

Family Member

My son is a resident in thd A R C system, and works
in the East Valley work shop which is the best option
him. He is not a candidate for community employment
he requires mucbloser supervision than what a main
stream employer can possibly providlée have tried

community placema throughM A R Cin the past,

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
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however, even with the supervision of tfieA R C
employees, he was not able to stay on the tasks requ
of him. At one time he was able to cash his check, ang
to a nearby fast food restaurant and spend it all on luf
His speech is not cledre has limited reading abilities,
and is not good at decision making, so he waowidbe
employable in any other community employment.
However, he is intelligent enough to know that he is
working a job and being productive. My sbas always
wanted to have a job since he was a small chlig.
shelterecenvironment provided in thid A R C work
shop gives him thepportunity to feel productive as we
as having socialization with otheo workers.At one
point, hewas going to theday program" one day a weg
which lasted for a couple monthithin that time, his
speech regressed even further hisdoroductivity in the
workshop did not increast.the M A R C workshops
were to close, there are no other viable options for my
son am many other individuals in his situatiofhey are
all people and deserve to feel like productive citizens.

summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email
107

Family Member

My 22 yearold adult daughter has autism, cognitive
impairment, and nowerbal language day. Because of
behaviors consistent with her autism and developmer,
delays NAME has limitations that often make it difficul
for her to be successfully employed in the general
community. As a result, her employment at and throu
the Hozhoni Foundationas been crucial to both her se
worth and the development of more appropriate job
based skills and behavioss NAME parent, guardian,
and advocate, | am quite concerned that this assessn
and transition plan will create changes in employment
opporturities for her that will not serve her best intereg
or even allow her to continue working. It is unclear to
if possible changes implemented will mean that there
no longer be options for centeased employment. My
daughter, who is not always alttebe or work in genera|
public settings, thrives when working and | am worrieq
that centebased employment may no longer be availg
to her. As well, what exactly is meant by a "faciligsed
preemployment service" and how will this affect my
daughte's ability to work? Will she continue to earn a
paychecksomething that has become very important {
her? Up until a few years ago and due to some very
challenging behaviors, | was unsure that my daughter
would ever be able to work consistently or earn a
paycheck. However, Hozhoni has worked diligently to
provide my daughter with the best possible employme
opportunities that best fit her strengths and ndeds
would hate to see the supports they've provided and 4
the progress Erin has made be fougia. | certainly
hope thahHCCCSwill ensure that all employment
options remain available to individuals like my daught
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Employment Transition
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Email
111

Family Member

| am the parent and legal guardian of a 28 year old m
with physical anatognitive disabilities. My son currentl

lives at home and works during the day at a cdydsed

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
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employmentC B E program. He is aALTCS member.

| was very recently informed thAHCCCSis
considering restricting or eliminatir@ B Eprograms. |
hopehi s i snét true! B eC Bkl
is the right placement for my son at this time. Somedg
he may be able to transition to community employmer
but that would only be because of the training and
support that he currently receives at@iB E program.

If C B Ewere restrictedr eliminated, my only option
would be to place my son in a more restricivéd A
environmentwhich would most likely cause his behavi
to regress. This happened in the past, when his previ
C B Eprogram lost wik contracts during the recession
Wit hout the routine of W
deteriorated. In addition, the paycheck that he receive
a tangible reward that he looks forward to and plans
activities aroundCMS has specified that service
planning for participants in MedicaldCBS programs
must be developed through a persentered planning
process that reflects individual preferences and gGals
B Eis a very important part of the continuum of servic
that will make true persocentered planning possible.
Our disabled population will benefit from more optiong
NOT less!

Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary 6 AHCCCSH
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email
113

Undisclosed

| am opposed to thekHCCCSinterpretation of the new
statute which recommends that certtased employmen
centers become paamployment service3.he rule states
that participants must have the opportunity to seek
employment and work in competitive integrated settin
The goal to integrate participants into typical work
settings is well intationed but participants will already
work in a competitive integrated setting, especially as
nondisabled citizens will now be allowed access toGh
B E under the new lawT he inclusion of employment
opportunity workshops in which interested parties ma
choose to be presented with additional employment
opportunities would brin@ B Einto compliance as
willing members will also be able to seek employment
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Email
114

Family Member

Changes that restrict or elimina@eB E,Center Based
Employmentwill directly affect my family.My sister is
an adult with Down's Syndrome and has been workin
theM A R C Center for many year$ly sister would no
be able to work in the community otherwiseelieve her
work there is the agle most significant factor in her life
that has contributed to her self este&fme is so proud
every week to get a paycheck with her name dh it.
means so much to her to go to a place every day whe
she gets social and professional stimulatibgives her
life meaning and purposBlease don't take that away
from her!
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Email
115

Family Member

| was most upset to get the notice that the State is
considering the elimination of paid work activitid$is
would be the worsthing that could happen to our

children, relatives and others who have disabilifid&g.

Please refer ttPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
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daughter was in th8 T A R S Scottsdale Training and
Rehabilitation Serviceprogram for more than 8 years
and has now been witrizona Foundation for the
Handicpped,Perry Centerfor almost two yeardMly
daughter has learning disabilities due to meningitis wh
5 months old, and also has epileptic seizures as well
N E S psychogenic noepilepticseizureswhich started
about 10 years agBecause of the R E S, she was fireg
from her job as a tore bagger and cannot get work in
general workplaceS T A R Swas a life saver for us.
Also at the Perry Center she has some added
responsibilities and the pride in this work, the little
money she makes have givker such confidencésee
this in most who are in these prograie.stop this
would be disastrousVith my daughter's noepileptic
seizures, her caregiver has noticed that boredom see
bring them on. She LOVES her job, keeping busy ang
thoughtof not having a goal every day would be a
tragedy. Please consider all the letters you have rece
supporting paid work activities very carefullyam
wondering how many people involved in this decision
happen to have children or relatives with digtibs.

Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email
117

Family Member

| am writing this letter to protest the restriction and or
elimination ofC B Es funding.My son and wardNAME,
has been a client at the Mesa Association for Retarde
Citizens,M A R C, Centerwork program for the last 5+
years.| am quite angry to hear that ACCCHS is
threatening to pull or reduce funding for th€s8 Es!
During his years at thel A R C Center NAME has
participated in many different job opportunitiesth in
the community andn site at the center. He has cleane
Mesa city buses, stocked shelves at Bashas, worked
the center janitor, in the machine shop shrink wrappin
products, and on the docks assisting in getting produg
ready for transporlTheM A R C Center gives myan a
job to go to every day, and a pay chedk.works hard,
and whenever he gets upset, there are trained peoplg
there to assist him in calming dowkie can accomplish
something every day vocationatiyd at the same time
he is safe and the risk is lowathhe will have an
outburst.He feels a sense of accomplishment and enjq
being a part of societye really loves seeing products
the stores that he knows he helped wrap or nidieson
is too high functioning to be in a day progrdrhave
very realconcerns though, about inclusion into "typica
job situationslf he did not have the extra paycheck fro
the Center, Matt would only get enough money from §
to cover his room and board at thédAd, Adult
Developmental HomeHe's currently trying out &has
Grocery store again through theA R C Center and is
excelling in his abilities with the new staff member wh
is responsible for that grouple is proud of himself like
he never was beforBlease don't "mess with a good
thing"!
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Email

Family Member

My son has been going there three years now and it |

Please refer toPublic
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120

been eminence helped him. In

some arias he does very well. In other arias because
his disability it take some time. The

program has helped him in several ways.

I. He looks foreword to earningpmay check, regardless
of the amount. Just like

those around him.

2. Helped him develop skills for employment in his
future, Looking at other

places that he might be able to work. Using what he h
learned.

3. It has given m something to look foreword to every,
day knowing he will be

learning something new.

4. He has learned to ask for help when needed. Or m¢
work when done with
the present task. In a building that he is familiar with g
has little change in

the floor plane.

5. It has provided a stable work place with may arias t
advance and add

different skKill.

What ever my kids show a desire in | will help them ta
achieve there goal. | have shared this with you becau
trust theM A R C Certer' C B E | know that atheM A

R CCentremy children are safe, not taken advantage
and have a good work environment. Surrounded by s
that looks out for them and helps them do there best.
Doing this would be would devastate everything NAM
worked for. He has come out délshell, feels accepted
and part of théeam He has pride that he is able to
encourage his sister to work also. And that it is at ang
M A R C Ctr has give him deep since of pride. Even h
looking ahead and thinking about some collage classg
Excerg of Email Submission
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Email
121

Community
Member

| am a family friend of a 25 year old young man who
works attheM ARC6 s Cent er and i
devastatingo this boy if this center was closed dowdte
loves his job and he needs the socialization that it giv
him. This boy is norverbal and very much depends on
people to watch himAlthough he is very smart he still
needs supervision in a work settiite will always give
100percentat theM A R C Center but for his own
growth he needs the social atmosphere where it makg
him feel liked and accomplished, plus the little bit of
money he makes helps him to buy things he loves su
headphones and it also helps him with his money gog
There is no &y he could ever work out in a public
setting, because he is non verbal and needs to be dirs
on what he needs to be doifidhe customers would
never be able to communicate with him and therefore
would be frustrating for both him and the custoriés.
parents also have little means of transportation and fg
them to have to drive him around to various jobs woul

cause a huge hardship on his famiilgm asking you to
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please not shut down the program atihé& R C Center

these special kids need to havplace to go where they
are accepted and loved and feel very accomplished a
proud of themselves.

Email Community I am a family friend of a 25 year old young man who | Please refer tbPublic
122 Member worksatthetM ARCO s Cent er basnd i | Comment(pg. XX)and
devastatingo this boy if this center was closed dowte | "Centered Based
loves his job and he needs the socialization that it givi Employment Transition
him. This boy is norverbal and very much depends on| Plari’ (pgXX) sections of
people to watch himAlthough he is very smart he still | the document for a full
needs supervision invaork settingHe will always give | summary ofAHCCCSS
100percentat theM A R C Center but for his own response to public feedback
growth he needs the social atmosphere where it mak¢ on Center Based
him feel liked and accomplished, plus the little bit of | EmploymentAHCCCShas
money he makes helps him to buy things he loves su{ modified the CenteBased
headphaes and it also helps him with his money goal§ Transition Plan based on
There is no way he could ever work out in a public public comment.
setting, because he is non verbal and needs to be dirg
on what he needs to be doifidghe customers would
never be able to communicate with him and thereeit
would be frustrating for both him and the custonhiis.
parents also have little means of transportation and fg
them to have to drive him around to various jobs woul
cause a huge hardship on his famiilgm asking you to
please not shut down tipgogram at thdl A R C Center
these special kids need to have a place to go where t
are accepted and loved and feel very accomplished a
proud of themselves.
Email Community I am a family friend of a 25 yeatdyoung man who Please refer tbPublic
123 Member worksatthetM ARCo s Cent er and i|Commen' (pg. XX)and
devastatingo this boy if this center was closed dowte | "Centered Based
loves his job and he needs the socialization that it givi Employment Transition
him. This boy is norverbal and very much depends on| Plart' (pg.XX) sections of
people to watch himAlthough he is very smart he still | the document for a full
needs supervision in a work settitte will always give | summary ofAHCCCSS
100percentat theM A R C Center but for his own response to public feedback
growth he needs the social atmosphere where it mak¢ on Center Based
him feel liked and accomplished, plus the little bit of | EmploymentAHCCCShas
morey he makes helps him to buy things he loves suq modified the CenteBased
headphones and it also helps him with his money gog Transition Plan based on
There is no way he could ever work out in a public public comment.
setting, because he is non verbal and needs to be dirg
on what he needs to be doifidne customers would
never be able to communicate with him and therefore
would be frustrating for both him and the custonkés.
parents also have little means of transportation and fg
them to have to drive him around to various jobs woul
cause a huge hasuip on his familyl am asking you to
please not shut down the program atihé& R C Center
these special kids need to have a place to go where t
are accepted and loved and feel very accomplished &
proud of themselves.
Email Community I am a family friend of a 25 year old young man who | Please refer tbPublic
124 Member worksatthetM ARCd s Cent er and i|Comment(pg. XX)and

devastatingo this boy if this center was closed dowte

"Centered Based
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loves his job and he needs the socialization that it giv
him. This boy is norverbal and very much depends on
people to watch himAlthough he is very smart he still
needs supervision in a work settitte will always give
100percentat theM A R C Center but for his own
growth he needs the social atmosphere wherales
him feel liked and accomplished, plus the little bit of
money he makes helps him to buy things he loves su
headphones and it also helps him with his money goa
There is no way he could ever work out in a public
setting, because he is non veraatl needs to be directe
on what he needs to be doifidhe customers would
never be able to communicate with him and therefore
would be frustrating for both him and the custonhiis.
parents also have little means of transportation and fg
them to haveo drive him around to various jobs would
cause a huge hardship on his famlilgm asking you to
please not shut down the program atihé& R C Center
these special kids need to have a place to go where t
are accepted and loved and feel very accahpti and
proud of themselves.

Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email Community I am a family friend of a 25 year old young man who | Please refer tbPublic
125 Member worksatthetM ARCo s Cent er and i|Comment(pg. XX)and
devastatingo this boy if this center was closed dowte | "Centered Based
loves his job and he needs the socialization that it givi Employment Transition
him. This boy is norverbal and very much depends on| Plart' (pg.XX) sections of
people to watch himAlthough he is very smart he still | the document for a full
needs supervision in a work settitite will always give | summary ofAHCCCSS
100percentat theM A R C Center but for his own response to public feedback
growth he needs the social atmosphere where it mak¢ on Center Based
him feel liked and accomplished, plus the little bit of | EmploymentAHCCCShas
money he makes helps him to buy things he loves su{ modified the CenteBased
headphones and it also helps him with his money gog Transition Plan based on
There is no wy he could ever work out in a public public comment.
setting, because he is non verbal and needs to be dirg
on what he needs to be doifidghe customers would
never be able to communicate with him and therefore
would be frustrating for both him and the custonhéis.
parents also have little means of transportation and fg
them to have to drive him around to various jobs woul
cause a huge hardship on his famlilgm asking you to
please not shut down the program atithé& R C Center
these special kids need to havplace to go where they
are accepted and loved and feel very accomplished a
proud of themselves.
Email Family Member | My son has been working &t A R C center for several | Please refer tbPublic
126 years. Previously, he had been placed in camiyn Comment (pg. XX) and

employment on several occasiohie did not do well.
Even with a job coach available, he was judged for ng
being fast enough, not talking to customers, not stayit
on the project. It turned out that working out in the
community made him so nervous tvas not able to
complete duties or there were too many duties for him
concentrate on the job. When he wenté R C all that

changedM A R C has worked with him through

"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
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illnesses, taught him work manners, and encouraged
good work and a sense of amfement. He definitely
feels like he is in a friendly environment and strives to
his best every day. This would not happen in a
community based situatioMy son takes pride in the
fact that he can work and earn a paycheck. This is wh
being an adult means to him. Losi@gB Ewould be
detrimental to my sorHe is now in a work environment
that strives to boost his selorth. My son is high
functioning enagh to know that he is not like most
people and that his handicap prevents him from doing
many things, so the value of workingMtA R C center
cannot be put into dollars, it is in achievement and
accomplishment. | sincerely ask again that this progrg
and others like be allowed to continue to help all
individuals who need it and my son.

modified the CenteBased
Transition Plan based on
public comment.

Email Family Member | | have a Special Needs daughter who is a perfect fit f( Pleae refer td'Public
127 the program she has been enrolledtiklia R C for Comment (pg. XX) and
years.As a parent and guardian who has spent countl{ "Centered Based
years navigating the shallow & obscure waters of funqg Employment Transition
for my daughter, | am outraged that a challenge to Lig Plari' (pg.XX) sections of
growth & wellbeing is being proposedhe loss of the document for a full
centerbased employent would significantly hamper m{ summary ofAHCCCSH
daughter's welbbeing & cause her great anxieghe is response to public feedback
currently very proud of her productivity, her palyeck, | on Center Based
& the skills she continues to learn thru her workshop | EmploymentAHCCCShas
daily experienceMy daughter is not equipped, and ney modified the CenteBased
shall be, to engage in any form of community TransitionPlan based on
employment, due to her various physical challer@es | public comment.
the other hand, she is too active & alert & capable of
learning & being a productive member of her society {
be relegated to a more restrictive day progracannot
state too strongly how cutting any cenbased paid work
activities would diminished the quality of life for my
daughter & all of her friend$zor those of us who have
very few resources available to our loved family
members with disabiligis | entreat you not to make a
political or financial statement by cutting aid to these
participants and their family membeWe really don't
have any other options open to us. Please be
compassionate & thoughtful when considering this
urgent matter.
Email Family Member | As a parent of a disabled adult and the the grandmotl Please refer tbPublic
128 of a disabled child | can see no reason for the closure Comment (pg. XX) and

any of these programs, they mean so much to my
daughter and granddaughter. They haagried so many|
useful things such as self
worth,accomplishment.especially when they see one
their own products they have worked on in the stores,
which there are many products.Pride in being able to
to work and earn there own money and accomplishet
self worth, being a part of the community. These
programs are vital to their health and welfare. The
disabled people are always the first to be let go and tk

last hired and never given competitive wages,and are

"Centered Based
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taken advantage of because of theiablilities.Losing
these programs would be a devastating loss for my
daughter because there are no other programs for he
her piers,leaving them no opportunities to better
themselves.

Email Undisclosed Please continu® fum=nd, fund, C B Efor our Down's | Please refer toPublic
129 Syndrome friends Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
Employment. AHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
Email Family Member | This message is intended to serve as a protest to the| Please refer toPublic
130 proposed cuts th#&HCCCSis considering making to | Comment (pg. XX) and
Center Based Employent,C B E, for the "Centered Based
developmentally disabletlam utterly dismayed that Employment Transition
such budget cuts are being considered to such a Plart' (pg.XX) sections of
vulnerable population group who rely on the state of | the document for a full
Arizona to protect their welfare and wbking as citizeny summary ofAHCCCSH
of this state. | have a family member wisgarticipating | response to public feedback
in paid work activities at & H, and the elimination of | on Center Based
this program would have a devastating impact on her| EmploymentAHCCCShas
emotional wellbeing.The sense of purpose and value | modified the CenteBased
that this program provides on a daily basis cannot be | Transition Plan based on
replaced for the indiduals who struggle to overcome g puldic comment.
many life challenges every single day of their lives.
These individuals deserve the opportunity to be
productive and contributing members of the work forc
in an environment that is safe, secure and supportive
their emdional and physical special needs with traineg
staff in attendancéhere is no acceptable substitute fo
this program and | strongly urge reconsideration of an
proposed cuts to any services at any time for the
developmentally disabled.
Email Family Member | | am a family member of a 25 year old young man wh| Please refer tbPublic
131 works at theM A R C Center, and it would be so Comment (pg. XX) and

devastating to this boy if this center was closed down
loves his job and he needs the socialization that it giv
him. This boy is nowerbal and very much depends on
people to watch him. Although he is very smart, he sti
needs supervision in a work setting. He will always gi
100percentat theM A R C Center, but for his own
growth he needs the social atmosphere that makes hi
feel liked and accomplished, plus the little bit of mone
he makes helps him to buy things beds such as
headphones. It also helps him with his habilitation mo
goals.There is no way he could ever work out in a pul
setting, because he is non verbal and needs to be dirs

on what he needs to be doing. The customers would

"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
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never be able toocnmunicate with him, and therefore it
would be frustrating for both him and the customer. H
parents also have little means of transportation, and f
them to have to drive him around to various jobs woul
cause a huge hardship his immediate and extended
family. | am asking you to please not shut down the
program at thél A R C Center. These special kids ne€g
to have a place to go where they are accepted and lo
and are able to feel accomplished and proud of
themselves.

Email Family Member | | am the sister of the women who sent you the email | Please refer tbPublic
133 below (Email 44. | could not state it any betteagree Comment (pg. XX) and
with everything saidThe program has been a huge he| "Centered Based
for my sister and | hope it will continue throughout hel Employment Transition
life. Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
public comment.
Email Community | am a family friend of a 25 year old young man who | Please refer tbPublic
134 Member worksatthetM ARCo s Cent er and i|Comment(pg. XX)and
devastatingo this boy if this center was closed dowte | "Centered Based
loves his job and he needs the sozgion that it gives | Employment Transition
him. This boy is norverbal and very much depends on| Plart' (pg.XX) sections of
people to watch himAlthough he is very smart he still | the document for a full
needs supervision in a work settitte will always give | summary ofAHCCCSH
100percentat theM A R C Center but for his own response to public feedback
growth he needs ¢hsocial atmosphere where it makes| on Center Based
him feel liked and accomplished, plus the little bit of | EmploymentAHCCCShas
money he makes helps him to buy things he loves su{ modified the CenteBased
headphones and it also helps him with his money gog Transition Plan based on
There is no way he could ever work out in a public public comment.
seting, because he is non verbal and needs to be dirg
on what he needs to be doifidhe customers would
never be able to communicate with him and therefore
would be frustrating for both him and the custonhés.
parents also have little means of tyamgation and for
them to have to drive him around to various jobs woul
cause a huge hardship on his famiilgm asking you to
please not shut down the program atihé& R C Center
these special kids need to have a place to go where t
are accepted arnoved and feel very accomplished and
proud of themselves.
Email Family Member | | have a Special Needs daughter who is a perfect fit f( Pleaseaefer to"Public
135 the program she has been enrolledtiklaA R C for Comment (pg. XX) and

years.As a parent and guardian who has spent countl
years navigating the shallow & obscure waters of fung
for my daughter, | am outraged that a challenge to

NAME growth & wellbeing is being proposedihe loss
of centerbased employmerwould significantly hamper

my daughter's welbeing & cause her great anxieShe

"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
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is currently very proud of her productivity, her pay
check, & the skills she continues to learn thru her
workshop daily experienc®ly daughter is not equippeq
and neveshall be, to engage in any form of communit
employment, due to her various physical challeriges
the other hand, she is too active & alert & capable of
learning & being a productive member of her society {
be relegated to a more restrictive day progracannot
state too strongly how cutting any cervessed paid work
activities would diminished the quality of life for my
daughter & all of her friend$:or those of us who have
very few resources available to our loved family
members with disabilitiebentreat you not to make a
political or financial statement by cutting aid to these
participants and their family membeWe really don't
have any other options open to us. Please be
compassionate & thoughtful when considering this
urgent matter.

on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plarbased on
public comment.

Email
136

Community
Member

Having the option to stay within a centersed
environment versus the goal of transitioning should
always be considered. Many clients will be able to ma
the transition but for those that need a quiet, highly
supervised environment that option should stand. The
decision always relates to the deef the client. Some
clients will always need one on one support to functio
That would require adding aids, support staff to super
clients within an integrated setting. Even with that
support the client may not be able to function due to
sensory isues, safety issues, cognitive abilities and sq
skills. It is always appropriate to account for the needj
the client and allow for aaption,center based versus
integrative that works best for the client. When we lim
those opportunities it isot to the advantage of the clier
or their families.

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
Employment. AHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email
137

Family Member

| am glad that access is keeping center based work.
IDon't know if my daughter will be able to work in the
community hopefully she will. | think ishould be
individualized to the person with the disability as to hq
long or what program they need. | never like caps it is
discriminatory.The goal should always be community
work butlDon't think a time limit should be placed on i
individual's succes

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transiton Plan based on
public comment.

Email
138

Family Member

My 24 year old soNAMESs has Autism, as well as
borderline cognitive abilitiedHe is significant executive
function dysfunction that can be mediated by medicat
but is unable to be fully contited by it. He further has
significant sensory issues that cause him high levels ¢
anxiety and impulsivity, poor memory and judgeméet
is easily distracted and tends to require prompting an

direction, even when in established routirtés.recently

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
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reeived the services of an Occupational Therapist, w
is assisting him in lowering his anxiety level and deve
better core strength, among many other thihigshas
worked at a center based employment program for al
4 yearsA couple of years ago, | Hahim evaluated by
Vocational RehabilitationThey let me know that he wa
no where near ready to begin looking at competitive
employmentHe is at a point where his program has b
able to take my son and another client to do some wo
with a job coach3 hours a week, at a local IHdpe is
very proud of this jobAt times, he will want me to take
him out to eaat IHop, where he can greet and be greg
by his colleagues therk.is my hope that he will be ablg
to continue to work for longer periodmd perhaps with
less supervision at some point in the futivig.know
that funding is always an issue, with any service
organization, especially when working with vulnerablg
and orhigh maintenance clientswould respectfully
request that the state Afizona make every attempt to
fully fund programs for our disabled children, youth an
adults.Additionally, | understand that the program
revisions include considering capping the number of
years that a disabled adult can work in a sheltered
environment! would sincerely hope that this would no
be implementedAllowing disabled adults perform work
at whatever level they are able gives them a sense of
pride and a feeling that they are participating in life, in
"normal" way.It enhances their sedisteenand their
determination to live actively, rather than passively be
cared for and deteriorating physically and mentally.
There are many disabled adults who will never be abl
participate in more competitive environmenist, they
should be encouragdo move as far as they can in
learning work skills and abilitiesather than placed in a
day care program, to languidBy capping the number o
years a disabled adult can be in a sheltered work
environment, the state would be punishing the disablg
adut. The intent might be to encourage the work
programs to "move the adults" through the levels of w
toward competitive employmenDo support
accountability for the programs that work with our mo4
vulnerable citizensBut if you look at each client
individually, there are some who will move very, very
slowly up these level$Some will never be able to
progress beyond certain sheltemg@ssisted level¥o
not let the State of Arizona support a culture where
people with disabilities are dehumanized g@ushed into
the darkness, because they cannot compete with thei
nondisabled peer§Ve have come too far to go
backward.

on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email
141

Family Member

The same issue applies to sheltered workshops arour
the country that provida place for individuals who havs
"capped" in their ability to perform work at a certain

level. These people have purpose in their daily lives b

having a place to go and feel productiVe.assume that

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
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they will be able to set a goal to increase theiissto

the level of a "typical" employee and move out of the
sheltered workshop into a regular job is unrealistic for
some of themOf course, we encourage those who are
able to always strive for greater independence!

the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Email Family Member | My son is 34, on the autisspectrumfragile X Please refer toPublic
147 Syndromeand receives services fromEl in Prescott. | Comment (pg. XX) and
He is currently participating in facilithased employmer| "Centered Based
in the morning, and in the afternoon he is involved in { Employment Transition
socialactivities program, which is extremely important| Plart' (pg.XX) sections of
for him, considering his problems in that arda.has a | the document for a full
daily routine, and is ready and willing to go tdeY summary ofAHCCCS
every morning, even aftéwng, 1 month vacationsHe response to public feedback
earns a small paycheck, which we wolike lto keep on Center Bask
small so he can keep getting Social Secuvig. feel this| EmploymentAHCCCShas
is the best situation for our sdWhile he works very modified the CenteBased
well within the confines of the facility, we feel that Transition Plan based on
communitybased employment would be stressful for ij public comment.
and lead to unwantdeehaviorsHaving moved from
Maryland almost 4 years ago, from a situation that ou
son hated, E | has proved to be the best possible
program for himHe is thriving in this environment
languagehas improved, behaviors have improved and
is very happy.
Letter 1 | Undisclosed Don't cutM A R C Center jobscut yours! Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
Letter 2 | Family Member | My daughter has been a client at this fagildr 32 years.| Please refer tbPublic
It has grown from a small house on No. Wilbdgsa to | Comment (pg. XX) and
the great facility it is todayMy daughter doesn't realize| "Centered Based
that she is different than anybody el§hat is because | Employment Transition
she has a job and she has a paycheck just like her br( Plar' (pg.XX) sections of
and sisterShe doesn't care what the amount of the ch| the document for a full
is because she has a check that is what is important t{ summary ofAHCCCS
her.She has learned to get up on her @anok her lunch | response to public feéack
and go to workmportant to her to be "on timeShe and | on Center Based
all the rest of the clients are wiyo advanced to make § EmploymentAHCCCShas
switch to a "day program.” Excerpt of letter submissio| modified the CenteBased
Transition Plan based on
public comment.
Letter 3 | Member | am an amnesiat. cannot compete in a workplace Please refer tbPublic

where my competition "does drugs" after woFmmy,

Comment (pg. XX) and
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my boss, doesn't needugss or alcohol to keep control.
Please save centeasecemploymentC B E, as a future
part of the community. Excerpt of letter submission

"Centered Based
Employment Transition
Plar' (pg.XX) sections of
thedocument for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 4 | Family Member | | have three daughteMAME, NAME, and NAME who | Please refer toPublic
are allmentally handicappe@eacon Group has done @ Comment (pg. XX) and
excellent job in helping all three of theMAME works | "Centered Based
on jobs on site at Beacon and she is comfortable doin Employment Transition
She would not be comfortable with a job off SKAME | Plari’ (pg.XX) sections of
has had a couple of jobs off siterough Beacon and shg the document for a full
does ok with itNAME was working at jobs on site and| summary ofAHCCCSH
she was comfortable with th&he would not be response to public feedback
comfortable with a job off sitdBeacon works with each| on Center Based
client and helps them according to their individual neg Employrment. AHCCCShas
They have helpethy daughters a loExcerpt of letter modified the CenteBased
submission Transition Plan based on

public comment.
Letter 5 | Family Member | | am disappointed and frustrated to think that this Please refer tbPublic

nurturing and safe environment for people like my
cousin, NAME, has the possibility of being elirated.
My cousin NAME is 43 years old and has Muscular
Dystrophy and neurological disabilities from brain
damage since birtWith his disabilities, he has never
been able to hold gainful employment in competitive
community workHowever, our family is v proud that
he has been working & A R Cfor about the last 18
months, which is the longest time in his adult life that
has been employed anywhefreirthermoreM AR C
offers job coaching and life skills training, so there is &
important continuig factor around the entire progradvh
A R Coffers to disabled individual€onversing with
NAME, it is plain to see that he has gained confidencg
skills, and a sense of achievement through his time
working in theC B Eprogram aM A R C, and | hope
thatyou will act to make sure th@ B Eprogram
continuesl have heard that there are alternative optio
available for participants in tHé B Eprogram if it is
discontinued, but I think it is important that you
recognize that these alternatives aren'tifgasor

NAME, or many others=irst, | would consider a "day
program" to be too restrictive for someone like NAME
who wants to contribute to societyoreover, he might
not even qualify for something like th&econd, | would
consider community employmeto be too risky, ad as
described above, he has not been able to maintain
employment outside &1 AR C. M A R Callows him to
explore vocational options in a safe, lagk

environment where he won't be harmed physically or

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
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mentally, which can happeith people taking

advantage of this naiveté and limited decisimaking
skills resulting from the brain damage. Excerpt of lettg
submission

Letter 6 | Family Member | My adult nephew, NAME, has been working at &\ | Please refer toPublic
R CCenter in Mesa for over 18 months in the center | Comment (pg. XX) and
based employmemrogram,C B EThis is the only job | "Centered Based
he has been able to keep in his life, and he is over 40| Employment Transition
years oldHe has been disabled since bifthe work Plart' (pg.XX) sections of
environment has been saléot only that, but MME has | the document for a full
learned new skills and what is means to be responsib| summary ofAHCCCS
He has a sense of accomplishment that he was nevel response toyblic feedback
to achieve beforéelheC B Ehas been a real "life saver| on Center Based
for NAME ever since his mother passed away from | EmploymentAHCCCShas
cancer just four years adde is proud of being able to | modified the CenteBased
keep a jobHe is happy to go to work at thMd AR C Transition Plan based on
Center It gets him out of the house and communicatin public comment.
with other people, both ablodied and disabletNAME
could not maintain a job for natisabled people, so the
M A R C CenterC B Eprogram is vital for him and for
our family. Excerpt of letter submission

Letter 7 | Member | cannot believe what the State is considering here. | Please refer tbPublic
What's worse is the fact that you're lettiig CCCS Comment (pg. XX) and
make the detenination.That's not very smartve never | "Centered Based
heard of AHCCS doing anything godd.fact, AHCCCS | Employment Transition
has screwed its clientele at every opportunity that it g¢ Plart' (pg.XX) sections of
and let's not even talk about CPS siAt#CCCSgot the document for a full
placed above that prograltis a joke!TheM AR C summary ofAHCCCSH
Center has helped more people in this state and it's b| response to public feedbach
around a lot longer thaHCCCS The programs offere¢ on Center Based
by M A R C Center give the recipient a feeling of wortlf EmploymentAHCCCShas
Now AHCCCS:is going to attack the one entity that ha| modified the CenteBased
helped more families and retarded and mentally ill thg Transition Plan based on
can be countedvesa's very own great history wouldn't| public comment.
exist if theM A R C Center hadn't been theMesa
needs to be ashamed for even consideringThisM A
R CCenter has been responsible for a lot of positive
praise for this state and thBHCCCSYou're doing a
great job of making a big mistakéou stooges need to
follow the lead taken by thd A R C Center years ago!
They've employed more people amelped more people
thanAHCCCSand their team of bean counters ever w
Excerpt of letter submission

Letter 8 | Community Closing theM A R C Center is a big mistake, for the | Please refer toPublic

Member work of the handicaps young and did.A R C Center Comment (pg. XX) and

has done a wonderful job in my opinidWAME started
M A R C Center years ago in her home for her gord |
helped her with the handicap kidhey are really a
blessing and need a lot of attentions. Excerpt of letter
submission

"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
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public comment.

Letter 9 | Family Member | We need to keep the day Prograifisese people need | Please refer tbPublic
the work program to feel needékhe regular work will | Comment (pg. XX) and
not hire themThe companys say there Ins will not cov| "Centered Based
them.My daughter has tried to work the reg. work Employment Transition
force, it did not work for heiShe has been at tbeA R | Plart' (pg.XX) sections of
C Center for 28 year§.hank youKeep the way it is the documentdr a full
now. summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
Letter 10 | Family Member | With reference to the Employment precipitation of my| Please refer tdPublic
son NAME and may others! want to thank you for Comment (pg. XX) and
your contributions of this extra ordinary prograse has | "Centered Based
developed priceless talenself confidence for survival, | Employment Transition
sense of purpose, pride in production, genuine joy of | Plart' (pg.XX) sections of
going to work, excellent discipline, great coopieraand | the document for a full
respect to supervisors, appropriate behavior in public| summary ofAHCCCS
including restaurants, train rides, outstanding social | response to public feedbackh
skills. Work has been such a positive influence the log on Center Based
would only be going backward. Excerpt of letter EmploymentAHCCCShas
submission modified the CenteBased
Transition Plan based on
public comment.
Letter 11 | Family Member | We feel the Center Based Employment Program atith| Please refer tbPublic
A R CCenter is an essential vocational service for oul Comment (pg. XX) and
daughter NAMENAME has been in th€ B EProgram | "Centered Based
at theM A R C Center for the past twenty years and | Employment Transition
neva misses a day of work even when she haobut | Plart' (pg.XX) sections of
state family visitingShe has a very strong work ethic | the document for a full
and enjoys the variety of jobs she tackles each wi¥ek.| summary ofAHCCCSH
see how happy she is each day when she arrives hon response to public feedbach
and tells us ow many boxes she put togetiveat she on Center Based
has put in them, or papers she has collatdetera. EmploymentAHCCCShas
NAME loves earning a paycheck like her brothers and modified the CenteBased
sisters and is all smiles when she proudly shows Transition Plan based on
everyone her paycheck whether it be for 7 od8llars | public comment.
NAME should be heattroken ifshe could no longer
work as this is a huge part of her life and one that she
looks forward to each daiAME does not need a morg
restrictive day progrant.heC B EProgram fits our
daughter's capabilities and we know she is in a safe
environment where streceives daily supportVe know
NAME would not be able to find employment in the
community because of her disabilities, however, we
would consider vocational options that present no darn
to her as our daughter does not recognize danger. EX
of letter submission
Letter 12 | Member Pleas don't close thd A R C Center we like working Please refer tbPublic

and seeing my friends and the staffl@on't wont to
lose my respt Dan he a fun guy

Comment (pg. XX) and
"Certered Based
Employment Transition
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Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 13 | FamilyMember | Please don't close thé A R C Center.This is the only | Please refer t6Public
place were my doughter can go to feel a scence of | Comment (pg. XX) and
normalcy of a jobShe can only work in a shelter work | "Centered Based
environmentlf you close the center she will have to sti Employment Transition
home ann watch V everday. Plar' (pg.XX) sections of

the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
public comment.

Letter 14 | Family Member | Please do not change paymentsitd R C. They do Please refer t8Public
such wonderful work with the clients and have a Comment (pg. XX) and
dedicated staff working very hard every daiiey have | "Centered Based
tried him in grocery stores, but he canhandle it.He is | Employment Transition
not able to work on the outside, and no one would hir¢ Plar' (pg.XX) sections of
him. This is the only chance he has for employment, | the document for a full
please don't take it away, so he can continue going tg summary ofAHCCCS
work and feel like a productive human being. Excerpt| response to public feedback
letter submission on Center Based

EmploymentAHCCCShas
modified the CenteBased
TransitionPlan based on
public comment.

Letter 15 | Family Member | My son has attended thé A R C center for over 10 Please refer toPublic

years.He has benefited greatly from this prograe. has
Down Syndrom, is very amiable and gets along with
everyone, but stutters so badly that hegttt talk hardly
at all. This makes it impossible for him to work in a pla
such as Frys or Basha's, but he does great at the self
contained workplacst fills him with pride to have a job
to go to daily and accomplish things thdte. feels
needed and part of a good clean working community.
Where can he find a better and more safe environmer
that has staff looking out for his safety, and well being
He is so kind, he has been taken advantage of with hi
money.There, they are able to monitor and make= no
one cons him out of his spending mondg.feel that he
can learn a job and master it wéle is included in the
activities and feels he is more normal by bringing hom
paycheck and being part of the communitg. would
absolutely be lost andmely if he had no place to go
during the day, with nothing to accomplisihat a

boreing life that would be. Excerpt of letter submissio

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the dbcument for a full
summary ofAHCCCS
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EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
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Letter 16 | Family Member | , Please Please do not do away with the all day progr{ Please refer tbPublic
andemployment prograni.here are too many people | Comment (pg. XX) and
like my son who cannot function trying to work outsidq "Centered Based
the workshopsThey and he are in dire need of the Employment Transition
workshops. Excerpt of letter submission Plart' (pg.XX) sections of

the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 17 | Family Member | NAME will be 46 this year and has beerMaiA R C Please refer tbPublic
Center for over 20 yearBuring that time he's tried Comment (pg. XX) and
several times to work out in the community but it just | "Centered Based
didn't work.Each time he has felt like it was his fault hi Employment Transition
failed, when in fact he just didn'atie the skills required| Plar' (pg.XX) sections of
At M A R C Center NAME is one of their best workers| the document for a full
and takes pride in the various jobs he is able tddléds | summary ofAHCCCSH
also very proud of the fact that because he is working| response to public feedbach
earning his own money he is able to buy things for on Center Based
himself and others. Excerpt of letter submission EmploymentAHCCCS has

modified the CenteBased
Transition Plan based on
public comment.

Letter 18 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer toPublic
neurological disabilities from brain damage since birtf Comment (pg. XX) and
With his disabilities, he has never been ablediol any | "Centered Based
kind of gainful employment in any competitive Employment Transition
community workHe has been working & A R Cfor Plar'' (pg.XX) sections of
about 18 months nowit is the longest time in his adult | the document for aufl
life he has been employed anywheveA R C allows summary oiAHCCCS
him to explore vocational options in a safe lagk response to public feedback
environment where he won't be harmed physically or | on Center Based
mentally,which can happen with people taking EmploymentAHCCCShas
advantage of his naiveté and limited decisiwaking modified the CenteBased
skills resulting from brain damagAnd M A R C offers | Transition Plan based on
job coaching and life skills as long term care as well § public comment.
there is an important continuity factor around the entir
programM A R C offers disabled individualdt is about
getting a former "shun" out of the house three days a
week which he vas not doing prior to joining tHd A R
C center family It is about him having a more positive
selfesteem and pride in his appearance and in the wq
he is doinglt is about learning important social skills
and interpersonal communications through et&on
with peer workers and supervisorddbA RC.MARC
has given him a purpose to get up and out of bed in th
morning, to shower and shave and get dressed, to mg
and pack his lunch and to arrange his Dial a Ride
transportation every day since tenoot driveThis all
gives him a feeling of normalcy and being a part of
something important. Excerpt of letter submission

Letter 19 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer tbPublic
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neurological disabilies from brain damage since birth.
With his disabilities, he has never been able to hold a
kind of gainful employment in any competitive
community workHe has been working & A R Cfor
about 18 months nowit is the longest time in his adult
life hehas been employed anywhelké A R C allows
him to explore vocational options in a safe lagk
environment where he won't be harmed physically or
mentally,which can happen with people taking
advantage of his naiveté and limited decisimaking
skills resulting from brain damagéAnd M A R C offers
job coaching and life skills as long term care as well §
there is an important continuity factor around the enti
programM A R C offers disabled individualdt is about
getting a former "shuh" out of thehouse three days a
week which he was not doing prior to joining tMeA R
C center family It is about him having a more positive
selfesteem and pride in his appearance and in the wq
he is doinglt is about learning important social skills
and interpesonal communications through interaction
with peer workers and supervisordddA RC.MARC
has given him a purpose to get up and out of bed in th
morning, to shower and shave and get dressed, to mg
and pack his lunch and to arrange his Dial a Ride
transportation every day since he cannot diies all
gives him a feeling of normalcy and being a part of
something important. Excerpt of letter submission

Comment (pg. XX) and
"Centered Based
Employment Transition
Plant' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 20 | Family Member | My nephew NAME is 43 years old and Hdsscular Please refer thPublic
Dystrophy and neurological disabilities from brain Comment (pg. XX) and
damage since birthWith his disabilities, he has never | "Centered Based
been able to hold any kind of gainful employment in af Employment Transibn
competitive community workde has been working & | Plari’ (pg.XX) sections of
A R Cfor about 18 months nout.is the longest time in | the document for a full
his adult life he has been employed anywheedoes | summary ofAHCCCSS
not need a restrictive "day prograrhle may not even | response to public feedback
qualify for something like thaM A R Callows himto | on Center Based
explore vocational options in a safe lagk environment| EmploymentAHCCCShas
where hewvon't be harmed physically anentally,which | modified the CenteBased
can happen with people taking advantage of his naivg Transition Plan based on
and limited decisiomaking skills resulting from brain | public comment.
damageAnd M A R C offers job coaching and life skillg
as well, so there is an important laiegm effect around
the entire prograrvl A R C offers disabled individualg.
have spent hundreds of hours over the past year and
half listening to him on the telephone and on Skype a
describes in detail what he did at 1eA R C Center,
how much moneyd made that day, and some of the
things he as learned in his clasd¢s.also has a more
positive selfesteem and pride in the work he is doing.

Excerpt of letter submission
Letter 21 | Family Member | My nephew NAME is 43/ears old and has Muscular | Please refer tbPublic

Dystrophy and neurological disabilities from brain
damage since birtWith his disabilities, he has never
been able to hold any kind of gainful employment in &

competitive community workde has been working M

Comment (pg. XX) and
"Centerel Based
Employment Transition
Plart' (pg.XX) sections of
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A R Cfor about 18 months nout.is the longest time in
his adult life he has been employed anywheeedoes
not need a restrictive "day prograrhle may not even
qualify for something like thaM A R C allows him to
explore vocational options in a safe lagk environment
where he won't be harmed physicallynoentally,which
can happen with people taking advantage of his naive
and limited decisiomaking skills resulting from brain
damageAnd M A R C offers job coaching and life skills
as well, so theris an important longerm effect around
the entire prograrvl A R C offers disabled individuald.
have spent hundreds of hours over the past year and
half listening to him on the telephone and on Skype a
describes in detail what he did at tieA R C Center,
how much money he made that day, and some of the
things he as learned in his clasd¢s.also has a more
positive selfesteem and pride in the work he is doing.
Excerpt of letter submission

the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 22 | Member We ae very upset at the letter receive in the mail abol Please refer tbPublic
you possibly closing th1 AR CCENTER DOWN.M | Comment (pg. XX) and
A R Cis the only place in which I, NAME, can work at| "Centered Based
need money coming in and have very little Social Employment Tansition
Security coming inThis is the only place | camork at | Plari’ (pg.XX) sections of
because | have a disability that prevents me from the document for a full
working in a normal jobs which will not except my summary ofAHCCCS
disability, seizure disordet.need this job because | neq response to public feedbach
money to pay for billet ceteralf | was hired by some | on Center Based
one other thaM A R C Center, because of my disabilitt EmploymentAHCCCShas
I would be the first to be fired and not have a jbirere | modified the CenteBased
again | like | said before | can not work any where els( Transition Plan based on
Excerpt of letter submission public comment.
Letter 23 | Family Member | The program has aisted my son for many years now. | Please refer tbPublic
I've seen my son being so proud of the work he does| Comment (pg. XX) and
every week dayhow could this be happeningaking "Centered Based
this program from him would be devistatirdg is Employment Transition
unable to work in the communitifis disability is getting| Plart' (pg.XX) sections of
worse ae agesHe needd A R C Center for his work| the document for a full
program. Excerpt of letter submissjon summary ofAHCCCS
response to puldifeedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
Letter 24 | Family Member | I'm advised by tht A R C center about you planning t| Please refer tbPublic

cut all day program and employment programs "leavir
only private sector jobs" for all the mentally handicapp
people of Arizona which leaves most of these persong
without a job, without a sense of perpous, without a s¢
of acomplishment in thier live3his is unexceptable!!!
My brother NAME can't read or write, he has a lot of
phobeia's, he doesn't understand stranger datigar.
been in thisM A R C Program for 27 yrs. now and he
wouldn't ever understand not being able to go to work

everdayWithout this program he would tm®red to

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
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death, very hostile and depressed!!! Excerpt of letter
submission

Transition Plan based on
public comment.

Letter 25 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer toPublic
neurological disabilities from brain damagjace birth. | Comment (pg. XX) and
With his disabilities, he has never been able to hold a| "Centered Based
kind of gainful employment in any competitive Employment Transition
community workHe has been working & A R Cfor Plar' (pg.XX) sections of
about 18 months nowt is the longest time in his adult | the document for a full
life he has been employed artyeve.M A R C allows summary ofAHCCCS)
him to explore vocational options in a safe lagk response to public feedback
environment where he won't be harmed physically or | on Center Based
mentally,which can happen with people taking EmploymentAHCCCShas
advantage of his naiveté and limited decisiwaking modified the CenteBased
skills resulting from brain dangg.And M A R C offers | Transition Plan based on
job coaching and life skills as long term care as well § public comment.
there is an important continuity factor around the entir
programM A R C offers disabled individualdt is about
getting a former "shun" out of the house three days a
week, which he was not doing prior to joining tMeA R
C center family It is about him having a more positive
selfesteem and pride in his appearance and in the wq
he is doinglt is about learning important social skills
and interpersonal communications through interaction
with peer workers and supervisordddA RC.MARC
has given him a purpose to get up and out of bed in th
morning, to shower and shave and get dressedake
and pack his lunch and to arrange his Dial a Ride
transportation every day since he cannot diiés all
gives him a feeling of normalcy and being a part of
something important. Excerpt of letter submission

Letter26 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer tbPublic

neurological disabilities from brain damage since birth
With his disabilities, he has never been able to hold a
kind of gainful employment in any competitive
community workHe has beeworking atM A R C for
about 18 months novit is the longest time in his adult
life he has been employed anywheveA R C allows
him to explore vocational options in a safe gk
environment where he won't be harmed physically or
mentallywhich canhappen with people taking advanta
of his naiveté and limited decision making skills result
from brain damageAnd M A R C offers job coaching
and life skills as long term care as well so there is an
important continuity factor around the entire progid

A R Coffers disabled individualdt is about getting a
former "shutin" out of the house three days a week
which he was not doing prior to joining tMA R C
center family It is about him having a more positive se
esteem and pride in higopearance and in the work he
doing.lIt is about learning important social skills and
interpersonal communications through interaction with
peer workers and supervisorddiA R C. M A R C has
given him a purpose to get up and out of bed in the
morning,to shower and shave and get dressed, to ma|

and pack his lunch and to arrange his Dial a Ride

Comment (pg. XX) and
"Centered Based
Employment Transition
Plar'' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transitian Plan based on
public comment.
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transportation every day since he cannot diieés all
gives him a feeling of normalcy and being a part of
something important. Excerpt of letter submission

Letter 27 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer tbPublic
neurological disabilities from brain damage since birt Comment (pg. XX) and
With his disabilities, he has never been able to hold a| "Centered Based
kind of gainful employment in gncompetitive Employment Transition
community workHe has been working & A R C for Plar' (pg.XX) sections of
about 18 months nowit is the longest time in his adult | the document for a full
life he has been employed anywhdvieA R C allows summary ofAHCCCSS
him to explore vocational options in a safe lagk response to public feedback
environment where he won't barmed physically or on Center Based
mentallywhich can happen with people taking advant§ Employment AHCCCShas
of his naiveté and limited decision making skills result modified the CenteBased
from brain damageAnd M A R C offers job coaching | Transition Plan based on
and life skills as long term care as well so there is an | public comment.
important catinuity factor around the entire progrdvm
A R Coffers disabled individualdt is about getting a
former "shutin" out of the house three days a week
which he was not doing prior to joining tMA R C
center family It is about him having a mopmositive self
esteem and pride in his appearance and in the work h
doing.It is about learning important social skills and
interpersonal communications through interaction with
peer workers and supervisorditA R C. M AR Chas
given him a purpose tget up and out of bed in the
morning, to shower and shave and get dressed, to mg
and pack his lunch and to arrange his Dial a Ride
transportation every day since he cannot diies all
gives him a feeling of normalcy and being a part of
something imprtant. Excerpt of letter submission

Letter 28 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer tbPublic

neurological disabilities from brain damage since birth
With his disabilities, he has never been abliedidl any
kind of gainful employment in any competitive
community workHe has been working 8 A R Cfor
about 18 months novit is the longest time in his adult
life he has been employed anywhédvieA R C allows
him to explore vocational options in asdbwrisk
environment where he won't be harmed physically or
mentallywhich can happen with people taking advantg
of his naiveté and limited decision making skills result
from brain damageAnd M A R C offers job coaching
and life skills as long termare as well so there is an
important continuity factor around the entire progidm
A R Coffers disabled individualdt is about getting a
former "shutin" out of the house three days a week
which he was not doing prior to joining tMA R C
center family It is about him having a more positive se
esteem and pride in his appearance and in the work h
doing.lt is about learning important social skills and
interpersonal communications through interaction with
peer workers and supervisasM AR C. M AR Chas
given him a purpose to get up and out of bed in the

morning, to shower and shave and get dressed, to mg

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
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response to publiiedback
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EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
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and pack his lunch and to arrange his Dial a Ride
transportation every day since he cannot diives all
gives him a feelingf normalcy and being a part of
something important. Excerpt of letter submission

Letter 29 | Family Member | NAME is 43 years old and has Muscular Dystrophy ar Please refer tbPublic
neurological disabilities from brain damage since birth Comment (pg. XX) and
With his disabilities, he has never been able to hold al "Centered Based
kind of gainful employment in any competitive Employment Transition
community workHe has been working &8 A R C for Plart' (pg.XX) sections of
about 18 months nowit is the longest time in his adult | the docurent for a full
life he has been employed anywhdvieA R C allows summary ofAHCCCSS
him to explore vocational options in a safe llask response to public feedback
environment where he won't be harmed physically or | on Center Based
mentallywhich can happen with people taking advanty EmploymentAHCCCShas
of his naiveté and limited decision making skills resultf modified the CenteBased
from brain damageAnd M A R C offers job coaching | Transition Plan based on
and life skills as long term care as well so there is an | public comment.
important continuity factor around the entire progidm
A R Coffers disabled individualdt is about getting a
former "shutin" out of the house three days a week
which he was not doing prior to joining tMA R C
center family It is about him having a more positive se
esteem and pride in his appearance and in the work h
doing.lIt is about learning important social skills and
interpersonal communicationgtlugh interaction with
peer workers and supervisorddtA R C. M A R C has
given him a purpose to get up and out of bed in the
morning, to shower and shave and get dressed, to mg
and pack his lunch and to arrange his Dial a Ride
transportation every dagince he cannot drivéhis all
gives him a feeling of normalcy and being a part of
something important. Excerpt of letter submission

Letter 30 | Family Member | My brother NAME is 43 years old and has Muscular | Please refer tbPublic

Dystrophy andheurological disabilities from brain
damage since birtWith his disabilities, he has never
been able to hold any kind of gainful employment in &
competitive community workde has been working M
A R Cfor about 18 months nout.is the longest timin
his adult life he has been employed anywhsté\ R C
allows him to explore vocational options in a safe low
risk environment where he won't be harmed physicall
mentallywhich can happen with people taking advantg
of his naiveté and limited deaisi making skills resulting
from brain damageAnd M A R C offers job coaching
and life skills as long term care as well so there is an
important continuity factor around the entire progidm
A R Coffers disabled individualdt is about getting a
former "shutin” out of the house three days a week
which he was not doing prior to joining tMAR C
center family It is about him having a more positive se
esteem and pride in his appearance and in the work h
doing.lt is about learning important social skills and
interpersonal communications through interaction with
peer workers and supervisordditA R C. M A R Chas

given him a purpose to get up and out of bed in the

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
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public comment.




148

morning, to shower and shave and get dressedake
and pack his lunch and to arrange his Dial a Ride
transportation every day since he cannot dries all
gives him a feeling of normalcy and being a part of
something important. Excerpt of letter submission

Letter31 | Family Member | Enclosed is a letter my son wrote aboutih& R C Please refer toPublic
Center, and what it means to hifs you can see, he is | Comment (pg. XX) and
very upset about thig:or most of his adult life he has | "Centered Based
been connected to work at theA R C Center He Employment Transition
worked for a short timetgobs outside tht1 AR C Plar' (pg.XX) sections of
Center, they didn't work out for hintheM AR C the document for a full
Center is the best work environment for hitheM A R | summary ofAHCCCSH
C Center gives people with diabilities a chance to wor| response to public feedbach
and earn money on their owlhyou close this down, on Center Based
there will be dot of peole with no way to earn an EmploymentAHCCCShas
income. Excerpt of letter submissjon modified the CenteBased

Transition Plan based on
public comment.

Letter 32 | Member Some worker can't get jobs some can't see and some Please refer tbPublic

hear some have other thing they can't dalldtlove

work atM A R C Center they are like one big pround
place we have danes and if IddeA R C Center will lose
work big job that they send to big store and help peolf
around Christmasl A R C Center dose a lot for big job
day place do out and thelo thing work place help storg
like bashas clean get cart and help bashas coworkerg
some need help with thing some need help other thin
would be sad and mad and not happy and very mad S
needM A R C Center If you take it away where will all
the waker work that can't get jobs and | will miss it so
bad I love going there so will othgou will take your

life a way!No van ride and peolpe that ride in cabs no
more stop this at one's how would like not much live g
some need that money take life aviftg we are like
trash put us away like we are nothing to you I'm prour
to work forM A R C Center you are make a huge deal
about jobs if you will stop this now | wasdtA R C
Center for lot of year | work there | like better then req
jobs you don't timk you just take lot peolpe life gone an
your hard work down and no more if | was home I'll w
not be happy outside jobs | had job it was bad try not
have a job or no work at all you are make us feel supg
mad this had to stop for good but do you cdbBaih't
think so try live on less money see how would you liké
it would be Mom grop home will be mad at you andh
R CCenter be gone for good but we damnt gone live
it alone now!l super love work foM A R C Center this
happen one year same fthpiand stop this right away we
needM A R C Centel Today's 08L3 15 this note is bad
news forM A R C Center if you close us down you are
good job down not up but lot of work will hate this be
gone it wouldbe,author drew unhappy face with tears
super sad Stop Stop this at ones we hate this note yo
the best job in the world away that not far you try to fir

job in big world in AZ We need to stay not go never

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transtion Plan based on
public comment.
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come back we nedd A R C Center let stay for good nq
take us out and stop this ndiM like help BashatM A R
C Center go toM A R C Center go work is the best thin
How would you like if take your job away for good you
would not like at all we feel that to we need lowfA R
C CenterHi my name NAME | need! A R C Center the
real jobdid not work for me and it won't work for other
M A R C Center worker Don't close us and keep it opg
never take it away no more and stop right nowiéel
like you don't likeM A R C Center why pick on us you
made lot poelpe mad today we unhappy with.y

Letter 35 | Family Member | Thank you for your response to my lettenave to say |
was pleasantly surpriseldwas very glad to hear that
centerbased employment services shall remain availa
to our son NAME and manylo¢rs.l can't begin to tell
you how importanM A R C Center and the services th
provide have meant to our family over the yeditgey
are an outstanding organization and our community ig
very fortunate to have them.

Letter 36 | Family Member | The ruledor employment are crughen will DD people| Please refer tbPublic
get to be freenore rules for housing and programs me| Comment (pg. XX) and
more staff when there are countless vacanciespomw | "Centered Based
hourly rate and no pay for advancemeeéd adequate | Employment Transition
pay. Plar' (pg.XX) sections of

the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 37 | Provider It has been brought to my attention the new federal la| Please refer tbPublic
considering changes that will restrict or elimin@t® E, | Comment (pg. XX) and
Center Based Employmeniroughout the statéhis is | "Centered Based
very concerning to mé.have been associated with thiss Employment Transition
fabulous progranfor over a year and without it | would | Plart' (pg.XX) sections of
not be where | am todalhave participated in the paid | the document for a full
activities atM A R C Community Resources and | havg summary ofAHCCCSH
had the opportunity to work with job developers that | response to public feedbach
have encouraged me to go out in the community on Center Based
workforce. Working at the Resource Center has given| EmploymentAHCCCShas
a chance to improve my work skills and a confidence | modified the CenteBased
knowing that | am a valuable resource to the center. | Transition Plan based on
There are many people like myself that need and war] public comment.
workplace where we feel we are an asset to the
community.It gives us pride each day to have this sen
of accomplishmenMy self esteem has been boosted i
knowing that | have supervisors around me that
encourage me for gootlhave tried several times
previously to work in the community and have heen
successful because of my neelisis is the first time |
have ever felt good about myself in the workforce.

Excerpt of letter submission
Letter 38 | Family Member | | was recently informed that yare considering not Please refer tbPublic
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continuing to have paid Center Based Employnidyt.
son NAME is 37 yrs. Old and has Autiskhe has been
attendingM A R C Center in Mesa-e is doing
extremely well therel. like that he has a safe, clean ang
secure place to work i\nd he is very happy to receive
a pay checklt makes him feel that he can accomplish
something for doing his work at the Centks.far as
working in the communitynost companies will not hire
a person iwth a disabilityJnfortunately.People with
Autism and other disabilities need a special environme
to work in and be saf@.hey are not aware of "stranger
danger" at allMy son once was approached after leav
a bank to cash his check and the guy just put his han
my son's pocket and took the lith& of money he had.
Then gave him back 5.@bllarsso he could at home.
IDo not want to see this repeat&dcerpt of letter
submission

Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 39 | Undisclosed It is my prayer and deep desiretttize Beacon Group | Please refer tbPublic
employees be treated with mercy, and justice. Excerp Comment (pg. XX) and
letter submission "Centered Based

Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
respons to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 40 | Family Member | Instead, the lawmakers to make law for people needs| Please refer tbPublic
THIS FEDERAL LAW IS TARGETED AGAINST THE| Comment (pg. XX) and
PEOPLE!What is poorer in this law is DIRECT "Centered Based
NEGATIVE IMPACT ON THE DISABLE PERSONS | Employment Transition
THEY NEED OUR ATTENTION, HELP and CARE Plart' (pg.XX) sections of
AND MENTALLY STABILITY. OUR OPINION IS the document for a full
THAT AHCCCSNEEDS TO STOP ANY summary ofAHCCCSH
CONSIDERATION WHICH CAN LEAD TO DISTURB| response to public feedbach
WORK AND LIFE OF DISABLE PEOPLE, r=d to work | on Center Based
on their improvement to FIND THEIR PLACE UNDER EmploymentAHCCCShas
THE GOD AND SUN! Excerpt of letter submission modified the CenteBased

Transition Plan based on
public comment.

Letter 41 | Member Regarding the elimination of centeased employment if Please refer toPublic

the future aM A R C Community Resource Center on
Country Club Drive in Mesal his would be most
unfortunate to disabled people such as mysdiér
traumatic brain injury and being diagnosed with BD
and BiPolar Mania, | was no longer able to retain
employment elsewher enduring much discrimination it
the regular jobd. withdrew, but after a case worker
referred me ttM A R C, it was the beginning of my
regaining a sense of s@brth. The staff there has been
remarkable, coaching me, treating me with dignity, an

have no fear of discrimination there or being taken

Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
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advantage ofl. beg you, for the sake of others like me,
please continue to fund these prograltiselps bring us
back to wholeness. Excerpt of letter submission

public comment.

Letter42

Family Member

My son is been working in this program for more than
three yearsAnd as a mother of a speceditor.Son, I'm
really tranquil that he work in this program, because ig
safe and respectful enviromeWthere he learn to work
and earn hiswn moneySince he is in this program his
selfesteem when up notoriously, he is happy and rea
to work everdayWe had an experience before when h
worked in a clothes store, they where making fun of h
and the was not enough supervisilonone occasin he
left the work place, he was missing for more than 2
hours.Those hours where the worse ones in my life.
Excerpt of letter submission

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plar' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 43

Family Member

| have a daughter that has begadicipant of this
program for just over a year and | cannot adequately
explain what it has done for her and her Idtil this
program was introduced to her by WiCCCS

provider, she was never able to hold down a job for m
than a day or twd-daving challenges that the communi
workforce was not willing to work with her to improve
her skills, they quickly let her gdhis is such a
disservice to a willing and eager individughch time
this would happen she became more disappointed in
herself andher ability to performShe was more than
willing to work and gladly accepted the invitation to
work only to be let down from the communi&he has
participated in the paid activities it A R C Community
Resources since June 2014 and have been given ma
opportunities to excelt has taught her work skills, soci
skills, time management, learning to work with others
and so much mord&his program offered job developers
that were assigned to her to help her with the resume
process and interview procegsccerpt of letter
submission

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plan' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modfied the CenteBased
Transition Plan based on
public comment.

Letter 44

Family Member

| understand that the C Pcan protect individuals with
health, safety issues and help assure that we have a
continum of services availablsly daughter is a good
artist and at 46 yrs old she has never needed the sysl
She has Down syndrome and is now regressing and |
personality changes so she cannot function in the
community any longein the past, for example, she wa
able to take the bus across town, angheshange buses
to get home from the Mesa Community College wher¢
she takes computer class8he has behavioral issues g
wandering and getting losshe can no longer take care
of herself independently, like her laundry, without
prompting, and cannotkea care of her househoMle

are very grateful that there is a safe and appropriate
sheltered work site &t A R C Community Resources.
We need to keep center based workshops available f
those in the who cannot be safe in community jobs or

volunteer plaements. Excerpt of letter submission

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plar'' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.
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Letter 45 | Family Member | | am very upset that you would consider closing the | Please refer tbPublic
workshop.l like the staff and my caorkers.l like most | Comment (pg. XX) and
of the jobs and | get opportunities to learn neillsskke | "Centered Based
answering phoneshave tried working in the communit Employment Transition
but it became very stressful and | was not hapjke Plart' (pg.XX) sections of
the workshop bettet.am not as stressed there. Excerp the document for a full
of letter submission summary ofAHCCCS

response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 46 | Member | would like to write to you on a client's point of view | Please refer tbPublic
IDo go to bashas two times a week when clos€tBeE | Comment (pg. XX) and
program you are closing opportunities for the clients t| "Centered Based
have that Opportunities to work for Bashas and to wo| Employment Transition
In departments like MéaProduce, deli and bakery so || Plar' (pg.XX) sections of
am asking to NOT close us down and to keep it open| the document for a full
us so we can continue working. sunmary of AHCCCS

response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 47 | Member We want the work shop to stay open and not close dg Please refer tbPublic
Where do you want us to work He work shop closed? | Comment (pg. XX) and
like to work at shop and getting paid. "Centered Based

Employment Transition
Plar'' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Ba=d
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 48 | Member We currently work in a workshop and enjoy our jobs g Please refer tbPublic
well as being with our coworkers and staffe were very) Comment (pg. XX) and
upset to hear that our jobs maythken away from us. | "Centered Based
We are asking you to not do thi#/e do not want to sit | Employment Transition
home all day and some of us can not be left alone in { Plart’ (pg.XX) sections of
community due to health issues or our lack of commu| the document for a full
safety skills and strangdeanger skillsWe are unable to | summary ofAHCCCS)
write or read, but asked a staff to write our feelings on response to public feedback
this matter for usThank you for listening to our on Center Based
concernsWe love our work place and don't want you | EmploymentAHCCCShas
taking it away. Approximately 45 members signed thel modified the CenteBased
letter, Transition Plan based on

public comment.

Letter & | Family Member | NAME has attended four different independent work | Please refer toPublic

program for the disableéfe failed to find a job that fit

him and his particular disabilitieSLAME tests high

Comment (pg. XX) and
"Centered Based
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enough to not be labeled "mentally disabled," yet the
brain injury hadimited many of his former abilities.
Now he has found this wonderful group in Prescott, A
NAME works with some hardorking, very caring
supervisors at Yavapai Exceptional Industriebas
been fifteen years since NAME first entered the work
program.He is happier now and loves the work plus
receiving a paycheck boosts his feelings of worthines
and accomplishments for what he does five days a w¢
all year longHe was hired fifteen years agowould be
devastating to him if he no longer reaiva pay check
for all his hard workHe expiences pride in his work, af
he looks forward to being with his fellow workers and
supervisorsThe eagerness he exhibdtissignfive o'clock
in the morning each day is heararming.Please help
him to keep tk choice of continuing to work right wher
he is. Excerpt of letter submissjon

Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCSS
response to public feback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Letter 50

Family Member

As parents of a mentally challenged young adult who
benefits greatly from her participationMtA R C
Center, we are appalled at the notice that we receiveq
stating that the facility may be closé€ur daughter has
benifitted greatly from her years the&he has been a
client since 94 1992.She has developed social skills,
learned independence and ifzrworking skills. To
deprive her of these benefits would greatly impact hef
ability to function in todays societiarla is incapable o
functioning in a workplace without direct supervision 3
her self esteem would suffer greatly without thé\ R C
Center staffOur reason for witing is to encourage you
reconsider your plans to discontinGeB Eas this would
prove disastrous to her well beine will be watching
for evidence of your findings and seriously hope that
your decisions reflect the needf those folks born with
similar inflictions.| pray that you don't have siblings wik
need the programs thisk A R C Center so gratiously
provides to function on a day to day basis. Excerpt of
letter submission

Please refer tbPublic
Comment (pg. XX) and
"Centered Based
Employment Transition
Plart' (pg.XX) sections of
the document for a full
summary ofAHCCCS
response to public feedback
on Center Based
EmploymentAHCCCShas
modified the CenteBased
Transition Plan based on
public comment.

Forum 83

Provider

What if members who choose not to work in the
community due to prior bad experiences including bia
and stigma?

The Person Centered Plan
addresses individualized
support need for
employment.

Forum 95

Provider

Many of our individuals have certaskills, like love of
animals, cleaning skillgt ceteraand how can they
receive work opportunities in these areas even throug
they struggle to stay on task, or need more support of
individual basis?

Referencé AHCCCSH
Response to Public
Comment orCenterBased
Employment section of the
document.

Forum 94

Provider

The current version of centbased employment is very
exciting and | am looking forward to working this
framework.

Thank you for your
comment.

Forum 22

Provider

Any consideration o€ B E, Center Based Employment
program being evaluated as fulfillment industry
competitors? Reverse Integration?

Referencé AHCCCS
Response to Public
Comment on Centdsased
Employment section of the
document.

Forum 31

Provider

In vocational programs, weill need assistance in

Referencée AHCCCS
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increasing the employeetwork,Employment First will
help, but still need more.

Response to Public
Comment on Centddased
Employment section of the
document.

Forum 41| Provider Speaking to the point of the fisition from centebased | Referencé AHCCCS
employment to communitigasedr competitive, the Resmpnse to Public
trick is educating the local business community as a | Comment on Centéased
whole.We have some successful enclaves, but this is| Employment section of the
to some very wellestablishegrelationships. document.
Forum 89| Provider Who is going to secure public awareness & support tq Referencé AHCCCSH
employ? Response to Public
Comment on Centdsased
Employment section of the
document.
Forum Undisclosed Figure out community incentives to get more workNbr| Thank you for your
110 ARC. comment.
Forum Family Member | Educating potential employees and peers that are not Referencé AHCCCS
120 disabled to work with disabled peopMost disabled Response to Public
people cannocompete with abled workers at the samg Comment on CentdBased
pay. Employment section of the
document.
Email 80 | Provider A A P P Dappretates being included as an organizati¢ Referenceé AHCCCS)
Organization participating in this effort. However, we are concerneq Response to Public
Arizona about the timing of the transition plan. C&aHCCCS Comment on Centdsased

Association of
Providers for
People with
Disabilities

clarify the process it hopes to have accomplished by
September 2017? By September 2017, is the goal to
the continuum evaluatedndredesigned? Does
redesign include thAHCCCSpolicy andD D D rules
and service specification changes that need to 0¢cir?
P P Dsuggests that the target date may be too ambiti
depending on the goalHCCCSwants to acomplish.A
A P P Dbelieves that the evaluation and general creaf
could be completed by September 2017, but the chan
in policy, services specifications, manu&tsceteraat
AHCCCSandD D D will likely take longer to
accomplish and may likely bldeover to 2018.

Employment' section of the
document.

Reference Transtion Plan,

"CenterBased Employmeht
section of the document.

Figure. Table. Topic Transition Plan Enrollment Cap Model

Reference | Stakeholder Questions or Comments AHCCCSResponse
Forum 86 | Provider Additional time to comment fo€ B E, Center Based | AHCCCSaccepted public
Employment,? comment until 09/15/2015.
Email 142 | Provider Will the "new" C B Eincorporate a screening or skill | AHCCCSrecognizes the
Organization evaluation tool to assess whether an individual has g system of employment
Arizona likelihood of integrated community employment prionf supports and services shoy
Association of to placement in & B EProgramf this is the caseA | be designed to support
Providers for A P P Dis concerned that many people who greatly | members who express
People with value and choose employment, may never get the | desires to work to achieve
Disabilities opportunity to experience the value of employment | their vocational goal Only
because they will not or cannot have the goal of the desire to work is a
competitive employmenwill there be a way for prerequsite for pre
someone to experien€eB E, a trial run, so to speakk | vocational serve.
necessary?
Forum 66 | Family Member | What if the new person coming in was like my Reference Transtion Plan,

daughter?

"CenterBased
Employment section of the
document.
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Forum 87 | Provider Very informative.Feel thatAHCCCShas the right Thank you for your
approaches to set up to meet compliaitogas really | comment.
good to hear the other option forB E, Center Based
Employment

Forum 93 | Family Member | The forum presentation to day was walsented and | Thank you for your
answered many questiofdy son is in centered base | comnent.
employment at Gompers and will bgrandfatheretito
remain thereThe cap will prove difficult to future
individuals who will never leave centerbdsed
employment.

Forum 98 | Provider Some people will never be able to leave & should bg Thank you for your
allowed to stay in center based even after the cap di comment.

Forum 98A | Family Member | | feel much more comfortable with this plan tHBid. | Thank you for your
My brother isone of those 20 year centsised guys. | comment.

Forum 107 | Family Member | Very happy to hear provisions made to retain curren| Thank you for your
CenterBased Employment for clients unable or who | comment.
dondt want to work voca

Email 146 | Provider We appreciate the opportunity to continue operafing| Thank you for your
B Es without new admissions in order to safely and | comment.
fairly support the individuals we are currently serving

Forum 108 | Family Member | | am oppose a cap dhose choosing to stay in center| Thank you for your
based employmenspme severe individuals need it. | comment.

Forum 114 | Family Member | We did not need to know how tovient the wheejust | Thank you for your
there is a wheel! For a forum related to employment| comment.
have spend5 minutes so far, and not, on world that
applies to that subjedtlook around the room and all |
see is dismay on these faces that are not asleep! Fir
after one hour, we hear about employment and the
operative word is cohat d
could go either wayThis whole subjeatould have
been summed up witkhose who can perform in a
public environment will be helped, trained, and
otherwise assisted to obtain that workose who
choose not to leave their existing environment or cai
leave will not be forced to leavRity the people who
enter the system in 2021.

Forum 121 | Family Member | Will always have new clients that will never be able { Thank you for your
work outside of centdrased employmenCannot put a| comment.
cap on CBemployment.

Email 106 | Family Member | | am concerned about hoWHCCCSis caving to Thank youfor your
centeredbased employment agencies by grandfathen comment.
in individuals in sheltered workshops. There is no gqg
to seek employment or volunteer jobs required. If the
is noP C R AHCCCSdoes not have to worry about s¢
determination as listed on a paper.

Email 139 | Family Member | On behalf of our son NAMEnNy husband and | Thank you for your

attended th&@AHCCCSCommunity ForumAs
previously stated in other emails on this subject we
were concerned with the direction that was being
proposed for th€ B Eprogram.Our son both lives in g
M A R C Center Group Home and attends thé\ R C
Center East ERrogram,C B EprogramWe were very
pleased to hear and hope it will be followed through
that Long Term Care Clients currently in a sheltered

workshop wouldhave some kind of "grandfathered"”

comment.
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clause Our son has enjoyed the benefits of the progr
that has been madee. Parkway in Mesa, integration
into the Public School System and now programs
throughM A R C Center, to name a few, since his bir
in 1967.We would not want to see any improvement
stop.However, it seems like the rulesinformation
coming down fromCMS or other advocates are not
looking at the individuality of all the different levels o
intellectual and developmental disabiliti€ur so and
others like him in th€ B Eprogram at thiM AR C
Center have a perfect placement since the majority ¢
not have the ability to work in a competitive job or th
social skills to be employed outside the structure of
their curreniC B Eprogram.

| amappreciative of the fact that we as parents and
advocates were listened to and hopefully our people]
will be able to retain their current structured jobs in t

workshops that they love.

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference | Stakeholder | Questions or Comments AHCCCSResponse

Forum 31 | Provider Increasing integration will also require | AHCCCSreview rates on an annual basis an
more funding. ensures rates are actuarially sound in

accordance with Federal requirements.
AHCCCSwill establish a Rates Consideratio
focus workgroup to provide input regarding t
impact of the Rule on rates.

Forum 79 | Provider Will anyone increase the rates for AHCCCSreview rates on an annual basis an
providersancrease rates to help provide| ensures rates are actuarially sound in
qualifyiedpeople to serve our clients? accordance with Federal requirements.

AHCCCSwill establisha Rates Consideration
focus workgroup to provide input regarding t
impact of the Rule on rates.

Forum 107| Family Concerns for where funds will come fronjf AHCCCSreview rates on an aoal basis and

Member or even staffing to support and additional ensures rates are actuarially sound in
training of clients. accordance with Federal requirements.
AHCCCSwill establish a Rates Consideratio
focus workgroup to provide input regarding t
impact of the Rule on rates.

Email 80 | Provider A A P P Dis concerned that there will AHCCCSreview rates on an annual basis an

Organization| likely be increased costs to the system f¢ ensures rates are actuarially sound in
Arizona the changes accordance with Federal requirements.
Assogation | recommended in the assessment and | AHCCCSwill establish a Rates Consideratio
of Providers | transition plan for both G E, Group focus workgroup to provide input regarding t
for People | Supported EmploymepandC B E, Centerl impact of the Rule on rates.

with Based EmploymenAs AHCCCS:is likely

Disabilities | aware, providers of services to people w

development disabilities have struggled
balance the rates being paid for services
with quality care for members, quality pa
for direct care staff and the ability to groy
as the population grows. Bi&ning in
2008, providers of services to the
developmentally disabled were cut due t
bad economic times for

the state. Provider rates were cut by 15
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percentn total over several yearsnly 7
percentof the cuts were restored to date.
The population oindividuals with
developmental disabilities continues to
grow. By 2019, the state will be serving
more individuals with a developmental
disability at every age than it did in 2014
Providers will be unable to deal with
additional requirements at the sarimed
they are dealing with additional growth ir
members if the funding is not provided tq
cover the additional services. There are
"extras left to cut. Tothatendd AP P D
is concerned with the overall timeline
suggested. Many of the changes to Qv
Specification and thAHCCCSMedical
Policy Manual are to be completed by
September of 2018. This date does not
match the state fiscal year calendar in
which funding is setforthB E S, D D D
program. Consideration needs to be ma
for ensuring the fading for changes are @
line at the same time the new requireme
and changes to programs take place.
Especially for employment services, if th
funding is not available to create the nev
programsor services that are potentially
needed, the services Wil to
materialize, as providers will not be able
afford to bring them olfine.

Email 80 | Provider Changes in employment supports and | AHCCCSreview rates on an annual basis an
Organization| services wilalso require changes in the | ensures rates are actuarially sound in
Arizona funding structure and, most likely, accordance with Federal requirements.
Association | additional funding. How will this be AHCCCSwill establish a Rates Consideratio
of Providers | incorporated into the discussion? It takeg focus workgroup to provide input regarding t
for People | additional funds to create new supports | impact of the Rule on rates.
with and services in order to bring them onlin
Disabilities | Providers will need addanal assistance t

make any potential changes to supports
and services. In additioAHCCCSshould
consider the cost for programs, overall,
may increase. The funding structure and
amount must be addressed in order to
make any redesign successful in Arizong

Email 80 | Provider Rule 1h Remediation Strategyumber7 AHCCCSreview rates on an annual basis an
Organization| (page 165)A A P P Ddoes not disagree | ensures rates are actuarially sound in
Arizona with the remediation strateglgowever, a | accordance with Federal requirements.
Association | new requirement in the service AHCCCSwill establish a Rates Consideratio
of Providers | specifications has to be partnered with | focus workgroup to provide imp regarding the
for People | changes in rates to accommodate impact of the Rule on rates.
with additional services being provided. As
Disabilities | AHCCCSis likely aware, providers of

services to people with development
disabilities have struggled balance the

rates being paid for services with quality
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care for members, quality pay for direct
care staff and the ability to grow as the
population grows. Beginning in 2008,
providers of services to the
developmentally disabled were cut due t
bad econmic times. Provider rates were
cut by 15percentn total over several
years only 7 percentof the cuts were
restored. The population of individuals
with developmental disabilities continueg
to grow. By 2019, the state will be servin
more individuals wit a developmental
disability at every age than it did in 2014
Providers will be unable to deal with
additional requirements at the same time
they are dealing with additional growth ir
members if the funding is not provided tq
cover the additional servicgscluding
adequately paying for direct care staffing
needs.

Email 106 | Family Things need to change in Arizona, but | AHCCCSreview rates on an annual basis an
Member change will not occur if the funding sourq ensures rates are actuarially sound in

still goes to sheltered workshops or as | accordance with Federal requirements.
AHCCCSIikes to call them centered basi AHCCCSwill establish a Rates Consideratio
employment programs.hEy are still not | focus workgroup to provide input regarding t
integrated settings. impactof the Rule on rates.

Email 146 | Provider We have some general comments relatg AHCCCSreview rates on an annual basis an
to the discussion of employment service{ ensures rates are actuarially sound in
As providers, we have the expertise to | accordance with Federal requirements.
accomplish these goals and we are AHCCCSwill establish a Rates Consideratio
motivated to do sddowever our barriers | focus workgroup to provide input regarding t
are high, and we Wineed assistance to | impact of the Rule on rates.
overcome themWe have a lack of
community employment opportunities.
Providers work together to addrébss, we
even have several committéésit it is not
enoughMore needs to be done on a poli
level to support this goahdditionally, we
need increased fundingocational
services are vastly subsidized in the
provider communityWe would love to
expand them, be we need to be fairly
compensated to do smdividuals with
high needs are capable of working, but
they will likely needan increased level of
support that <curre

Email 146 | Provider In 1A, we support expanding the scope (¢ AHCCCSreview rates on an annual basis an

C B Eto include vocationélor job related
assessment, work incentigensultation
career advancement services, and
transportation training and planninge
look forward to seeing the reimbursemer

rates increase to reflect the expansion.

ensures rates are actuarially sound in
accadance with Federal requirements.
AHCCCSwill establish a Rates Consideratio
focus workgroup to provide input regarding t
impact of the Rule on rates.
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Group Supported Employment Programs
Figure. Table. Topic Assessment

Reference

Stakeholder

Questionr Comments

AHCCCSResponse

Forum 97

Provider

If they work in a job outside of the workshop do they ge
paid minimum wage8hould their pay check show wage
They get paid per houwhat if in the"shop only send at
the most 8 people per day so most even if they can the
have
integrated.

no room for them so

Thank you for your
comment.

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email 80

Provider Organization
Arizona Association
of Providers for
People with
Disabilities

Rule 1a Remediation Strategyumberl (page 191)
The remediation strategy seeks to expand the scg
of GSE to includéwork incentiveconsultatioh and
"career advancement serviteSanAHCCCS

clarify what is meant by these two services?
Providers are unclear what these two would entai
and therefore cannot comment properly. Does ca
advancement services, for example, include later
changes where the individual may simply want to
a different job that may not be considered
"advancemef? Whatincentives are being
discussedywhat does this include? Do the two
services take into account choice by the member
The two new services sedmrequire additional
staffing and therefore require additional

funds to cover these costs. To the point raised ab
canAHCCCSclarify what these two services are il
order to determine staffing need requirements an
be able to fully commentiow are the families and
guardians advised on these two services? If the
provider has attempted to provide these services
the individual does not wish tadvance furthérin
their career, willthepravd er 6 s ef f or
theserequirements?

AHCCCSwill establish site
specific workgroups to
address policy and processg
developnent for
Remediation Strategies.

Email
146

Provider

We are absolutely agree with this ruelerything
we do, every day, is designed to help the individu
we serve to havencreased access and opportunity
the greater communityYe have some questions ai
concerns regarding the remediation stratedie$A,
we support expanding the scope of GSE to includ
vocational/or job related assessment, work incent
consultation areer advancement services, and
transportation training and planninge look
forward to seeing the reimbursement rates increa
to reflect the expansion.

Thank you for your
comment.
AHCCCSreview rates on
an annual basis and ensurg
rates are actuariallsound in
accordance with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Email 80

Provider Organization
Arizona Association
of Providers for
People with
Disabilities

Rule 1a Remediation Strategyumber2 (page 191)
What is consideretbther activities? If a member

wants to work and does not want to volunteer, for|
example, will they be allowed to make that choice
Members value the paycheck they receive no ma
the amount. If the member cannot move further i
their employment status for whateveasm, as

dictated in their 5P, they should still have the

Referencé AHCCCSH
Response to Public
Comment orCenterBased
Employment section of the
document.
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choice to work and earn a paycheck. In addition, 1
some individuals, they are working full tinthere is
no room for other activities on the job.

Email Provider We are thrilled to be included in the process to | Thank you for your
146 redesign employment servicd$ose of us that havi comment.

been providing those services have some amazin

ideas of how to improve the systenn &mr

participants.
Email Provider We also have concerns with 1Theoretically, Thank you for your
146 receiving services in the community to the same | comment.

degree of access as individuals not receii@BS

services is fantastitlowever, peers tthe adults we

serve usually have increased productivity and acq

to different jobs and benefitgve are also

continually working to increase the employers wh

will employ the folks we servéVe need a great de:

of support to engage employers to expand

opportunities.

Email 80 | Provider Organization Rule 4 Remediation Strategyumber3 (page 204) | Language of Remediation
Arizona Association | What is envisioned in the requirement' pmst' the | Strategynumber3 changed
of Providers for rights and resources? Because the member is to "Incorporate a Service
People with engaged in various activities throughout the day, | Requirement and Limitation
Disabilities there does not seem to be one locaticlptast the | in the Services Specificatio

rights and resources that would ensure the that requires the Program t
individuals see them and have access to the post| follow guidelines for
In addiion, this does not take into account language competency and
individuals who cannot reaahd orunderstand the | provide rights in a location
material. This should be changed'povide' the that anyone can access at
rights and resources to the member and also to th anytime'
guardian, as appropriate. The rights and resource
could be providd at each $ P evaluation in
addition to giving them to the member the first tim

Forum 98| Provider Group support should be allowed to make less th{ The Depament of Labor
minimum wage because they may not be able to { requirements are outside th
minimum wage work standards. scope of thedCBSRules.

Forum Family Member Need to look at Virginia Commonwealth. Thank you for the

106 information.

Email 80 | Provider Organizationt A A P P Dappreciates being included as an Thank you for your
Arizona Association | organization participating in this effort. However, \ comment.
of Providers for are concerned about the timing of the transition p| Reference theOverall
People with CanAHCCCSclarify the process it hopes to have | Transitiorf section of the
Disabilities accomplished by September 20177 By Septembg document.

2017, is the goal to have the continuum evaluated
andredesigned? Does redesign include the
AHCCCSpolicy andD D D rules and service
specification changes that need twar?A AP P D
suggests that the target date may be too ambitioy
depending on the goaddHCCCSwants to
accomplishA A P P Dbelieves that the evaluation
and general creation could be completed by
September 2017, but the changes in policy, servi
spedfications, manualsgt ceteraat AHCCCSandD
D D will likely take longer to accomplish and may
likely bleed over to 2018.

Email 80 | Provider Organization| As the state undertakes this process, the groups | AHCCCSwill establish site
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Arizona As®ciation
of Providers for
People with
Disabilities

involved will have to determine common definitior]
for employment services that will be used
throughout the system. For example, what definiti
will be used for"competitive integrated
employmerit. A definition also exists in the federa
W 1 O A rules that the Department of Economic
Security D D D will need to contend with.

specific workgroups to
address policy and processg
develgpment for

Remediation Strategies.

Figure. Table. Topic Network Capacity, Service Availability and Rates

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email 80

Disabilities

Provider Organization
Arizona Association of
Providers for People with

Changes in employment supports and servic
will also require changes in the
fundingstructure and, most likely, additional
funding. How will this be incorporated into
thediscussion? It takesditonal funds to
create new supports and services in order
tobring them online. Providers will need
additional assistance to make any potential
changes to supports and services. In additiof
AHCCCSshould consider the cost for
programs, overall, may increase. The funding
structure and amount must be addressed in
order to make any redesign successful in
Arizona.

AHCCCSreview rates on
an annual basis and ensurg
rates are actuarially sound
accordace with Federal
requirementsAHCCCSwill
establish a Rates
Consideration focus
workgroup to provide input
regarding the impact of the
Rule on rates.

Person Centered Planning
Figure. Table. Topic Scope of theHCBS Rules

Reference | Stakeholder Questions pComments AHCCCSResponse
Forum 18 | Managed Care Is theP C B Person Centered Plaihe same as tHeS | Currently the person
Organization P, Individual Service Plarwith D D D Division of centered plan for D
Developmental Disabilities memebrs is tl S P
Forum 39 | Family Member | am glad to see some federal requirements and op{ Thank you for your
regarding persopentered planning. | have a consultii comment.
business and provide persoentered planning for
members and familie®Ve have created a process an
forms that tpically incorporate a thresession process
Paraphrase of verbal commgnt
Forum 106 | Family Member How canHCBSRules be implemented withouPaC | ReferencéPerson
p? Centered Pldhsection of
the document.
Email 118 | Managed Care It would also be good to be specific wherever the | The Person Centered PIg
Organization member 6 s ser vi c Eropghautrthei | isthe planthatis
document the member s&6 c|facilitated by the Case
referencedPlease clarify is it the care plan in the&C | Manager.
P's file, care mn written and maintained in the
Assisted Living Facility or the care plan the case
manager maintains in health plan recdroday care
plans in Assisted Living Facilgs are dictated by
licensurels A D H Sgoing to work withAHCCCSto
develop a requickcare plan for the Assisted Living
Facility record?
Email 144 | Non Provider Sixth, the plan allows a time period to come into AHCCCShas modified

Organization
William E. Morris
Institute for Justice
and Arizona Center
for Disability Law

compliance with the person centered planning
requirements under the regulations. These requiren
became effectivél A R Ch 17, 2014 and should be
currently in use. Person centered planning is not
supposd to be part of a transition plaBeeC M §

the"Overal Transition
Plari' section of the
document to include a
Preparation Phase perio(
beginning in October
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HCBSBasic Element Review Tool for Statewide
Transition Plans andCBS Content Review Tool for
Statewide Transition PlanBlans,
http://www.medicaid.gov/medicaichip-program
information/bytopics/longterm-servicesand
supports/homandcommunitybased
services/downloads/hcissate widetransitionrplan.pdf
"The Statewide Transitid
compliance with the home and commurbgsed
settings requirements, and does not include substar
extraneous information, such as information on the
stateds compl i aemtered planningh
process or persatentered service plan requiremehts
Therefore, person centered planning must be enforg

2015 and to include an
accelerated time linfor
Person Centered
Planning.
ReferencéOverall
Transition Plahand
"Person Centered
Planning sectims of the
document.

immediately.

Figure. Table. Topic Assessment

Reference | Stakeholder | Questions or Comments AHCCCSResponse
Forum 22 | Provider Current practice requirdsS P, Individual | ReferenceAHCCCSMedical Policy Manual
Service Planmeetings to occur in family| Chapter 162€.
homes unless compelling information | " Review visits must be conducted at the
exists to do otherwisén most contact member 6s residence.
with family members of members living|t han t he member 6s pl
in family homes, there has been no the request of the member or representative,
indication that the member or responsib) just for the convenience of the case manager
person has first choice in this decision. | an alternate site issed, the rationale must be
documented in the case management file. Ev|
effort should be made to see members in thei
homes in order for the case manager to asse
the living environment and evaluate potential
barriers to quality care. Visits to an ahative
site should be the exceptitn.
http://www.azahcccs.gov/shared/Downloads/
dicalPolicyManual/Chap1600.pdf
Forum 25 | Provider | S P Individual Service Planmust ReferenceAHCCCSMedical Policy Manual
include all team members & be at the | Chapter 162(.
setting chosen by the person serviced g " Review visits must be condted at the
in thesetting where most serviceunit |me mber 6 s resi dence.
occur.None of this tricking familiesinto |t han t he member 6s pl
signing forms to agree to only hdl& Ps | the request of the member or representative,
in homes where day & employment staf| just for the convenience of the case manager
cannot attend. an alternate site is used, the rationale must b
documented in the case management file. Ev|
effort should be made to see members in thei
homes in order for the case manager to asse
the living environment and evaluate potential
barriers to q uality care. Visits to an alternativ
site should be thexeeption'
http://www.azahcccs.gov/shared/Downloads/
dicalPolicyManual/Chap1600.pdf
Forum5 | Family Through this process, will you assess a| AHCCCSwill establish a Person Centered
Member implement specific policy to ensure that| Planning focus workgroup to provide input on

the severely disabled and development;
disabledndividuals,someone who
typically needs 1 assistanceomplex

and dependent onemre provided those

the Person Centered Planning Transition Plar
development of policies and process includin
the role of members, guardians and advocate
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opportunities for interaction in the
community, access to all areas of their
setting, and are given some way to be ¢
productive member in the communind
or in someform of employment?

Email 78 | Fanily On mge 19,AHCCCSdoes not address | Reference th&Person Centered Planning
Member theP C P How can any of the changes | section of thedlocument.

listed be implemented withoutraC P? P
C Ps have been in Arizona since at leas|
1998 and still members who ¢gé€CBS
can not have one or it is difficult to obtai
one.AHCCCSthinks they are a 3 day
affair and centr al
figure out how to do a 90 day or 6 mont
review along the lines ofR C P

Actually, aP C Pat the 90 day or 6 mont
review could be a monitor tool for
looking at the people inthen d i v i
life paid vs non paid people, where did
they goinclusive settings, did they like o
did not like what they didMly concerned
as a HRC member is that without a real
C P, having rights limited will be a joke
on documentation of getting thogghts
back. | also sit on Program Review
Committee, PR C, and review behavior
treatment plans. Rights are restricted
under the guise of risk assessment inlth
S P. The standard remedy is alBP.

Email 106 | Family Of the 86percenin Arizona who use Reference théSite Specific Assessmént
Member HCBS, there are 6@ercentwho live in section in the document that provides data or
their own home. No where RHCCCS | the number settings and the number of
system assessment which was paper ol individuals receiving services in those setting
did they mention how many of the 68
percentgo toD T A and how many go to
centered based setting$e rule talks
about the person centered pRuC P
which includes seeking employment
which should be competitive and in an
integrated setting
plan does not implemeRt C Puntil
several yars out and only by those in
transition. AHCCCSdid not think
everyone should have a réalC P Why
candt ever yoHC8Snath g
have &P C Pto address employment tha
is competitive and in an integrated
settings? Why should integrated
employmenbe access only through a
sheltered workshop setting?? How can
you have & C Pbe selfdetermined and
yet there is no placement that is inclusiy

Email 80 | Provider A A P P Dsupports the usef person Thank you for your comment.
Organizatio | centered planningX C B and feels that it
n Arizona is, in essence, alreadyiise by providers




164

Association
of Providers
for People
with
Disabilities

of services in th® E S, D D Dsystem
through the use of individuals support
plans, | S Pindividualized family service
plans.

Figure. Table. Topic Transition Plan

Reference

Stakeholder

Questions or Comments

AHCCCSResponse

Email
110

Non Provider
OrganizatiomA
R C of Arizona

Person Centerddlanning,P C R is at the very
heart of any meaningful evaluationld€CBS
settings and serviceB.C Pshould already be in
use, but unfortunately it is NGAHCCCSis
proposing a separate and distinct transition
process foP C P(pages 121). AHCCCS s
assessment of the currdhtC Pprocess again
appears to b&papet basedrather than an
assessment of actual practice. Moreover, the
transition plan foP C Pcompliance is far too
delayed. It does not contemplate training or
piloting with case managers until Year Three,
beginning October 2018. It does not provide fol
member acess td® C Pfacilitators until Year
Five. Moreover, the Plan is grossly lacking in
details regarding who will be responsible and
what resources will be available lBrC . The
Arc of Arizona does not believe there can be
system compliance until a meaningRIC P
process is implementeB.C Pcompliance needs
to be expedited and made a first priority to ens
that system compliance can be achieved within
five years. Finly, the Plan is silent on the level
of stakeholder engagement in fAé€C Ptransition
processes, including the development of forms
processes and monitoring tools. We respectfull
request an opportunity to participate in and
comment on th® C Ptransiton.

AHCCCShas modified théOverall
Transition Plah section of the
document to include a Preparation
Phase period beginning in October
2015 and to include an accelerated
time linefor Person Centered
Planning.

Referencé Overall Transition Pldh
and"Peson Centered Plamy"
sections of the document.

Email 80

Provider
Organization
Arizona
Association of
Providers for
People with
Disabilities

A A P P Dis opposed to remediation strategy
numberl and would prefer, instead, to
recommend modification ofucrent policies and
forms, as necessar&.A P P Dbelieves thaD E
S,DDD06 s c u3Raadbehavior treatment
plan meet the requirements to serve as a persd
centered plan as described in the rule. TRe>,
does function as a member directechpad
fulfills the intent of theP C Pconcept. The
member and his or her legal representative are
active participants in the development of their
service plans as well as active in considering a
changes to those plas A P P Drequests
considerationdr allowing current processes, like
thel S P,process in th® E S, D D Dsystem, to
be used as the basis for any changes that neeg
be made and that it not be replaced with a new
tool altogetherA A P P Dacknowledges that in
public forumsAHCCCSstaf has indicated that

thel S P,is theP C P however, the assessment

ReferencéPerson Centered
Planning sectio of the document
regarding the Transition Plan that
includes an analysis of current
practices.
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and transition plan do not acknowledge this.
Clarification to this point would be helpful. Liste
as one of the weaknesses of the curireGt P
requirements and practices, is tNaC Os utilize
different strategies to implement the process ai
different methods to document the information
(number2 andnumber3). Standardization of the
P C Pprocess may not lead to a positive outcor,
The needs between the EPD &nd D
populations vargreatly. Since th@ C Pis the
vehicle to limit access to rights, this process md
need to look different in the DD setting. As the
policies and forms are created, great care need
be taken in recognizing the unique needs in the
DD community. It is lilely thatAHCCCSandD

E S, D D Dcan save time and money and avoid
implementation issues by modifying the current
structure, forms and processes that exist fdr&n
P, rather thamecreating a whole new system.

Forum 10| Provider Who will do the persogentered planWhat will | Reference thePerson Centered
it look like and how will providers be involved? | Planning section of the document.
Will the AHCCCSMedical Policy Manual be
updated? The current Individual Service Plan is
useless in providing information about member
that is useful in serving therRaraphrase of
verbal comment

Forum 54 | Provider Who does anddw often is thé® C R Person Reference théPerson Centered
Centered Plarassessment being done? Planning section of the document.

Email Provider | found a void where the State's plan addressey AHCCCSwiill establish a Person

103 employment of professionals and Centered Planning fosuworkgroup
paraprofessionals to perform the individualized| to provide input on the Person
assessment of a need that would necessitate a Centered Planning Transition Plan.
rights restriction to be noted in the person
centered planning document. Cuntlg thel S P,
team discusses and notes in Health, Rights, an
Safeguards as well as in the risk assessment if
there exists a concern which may prompt a
limitation on rights. Will this be the continued
process and if not who is responsible for such
assessment? Are thdrends in place for such
assessments including nutritional assessment i
individual presents a health risk to himsatid or
others when allowed unfettered access to food
food preparation areas.

Email 9 | Provider How does all of this pertain to children that are| AHCCCSwill establish a Person
receivingD D D servicesParents or guardians | Centere Planning focus workgroup
make decisions for them. to provide input on the Person

Centered Planning Transition Plan,
development of policies and process
including the role of members,
guardians and advocates.

Forum 78| Family If a parenior guardian disagrees with the AHCCCSwill establish a Person

Member corclusions in thé® C B PersorCentered Plan, | Centered Planning focus workgroup

who makes the final decision regarding the

actions recommended in tReC P?

to provide input on the Person
Centered Planning Transition Plan,
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dewelopment of policies and process
including the role of members,
guardians and advocates.

Forum 81| Provider In the persomentered plan, what roles does the] AHCCCSwiill establish a Person
guardian plan and what roles does the person \ Centered Planning focus workgroup
a disability play? to provide input on the Person

Centered Planning Transition Plan,
development of policies and process
including the role of members,
guardians and advocates.

Forum Provider Individual rights can be disregarded by @€ B | AHCCCSwiill establish a Person

100 PersorCentered Plarteam for health and safelty Centered Planning focusorkgroup
concernsWill parent concerns regarding their | to provide input on the Person
childbébs health and s a|Centered Planning Transition Plan,
weight? development of policies and process

including the role of members,
guardians and advocates.

Email NonProvider | Families of members witQuardianship have AHCCCSwill establish a Person

113 Organization | expressed the following concerfismembers Centered Planning focus workgroup

Raising Special living in a residential setting are under to provide input on the Person
Kids guardianship, will the guardian have the same | Centered Planning Transition Plan,
rights of choice, visitation, providing food, development of policies and process
assessment oisk, building and key access? including the role of members,
guardians and advocates.

Forum 7 | Family People under guardianghilo not have the luxury Training around legadptions,that is.

Member of making many decisionslow will you deal limited guardianshipUtilize parent to
with a guardian who does not allow the many | parent to assist in the training
choices in the plan? developmat and delivery.

Forum 23| Provider A lot of focus on emphasizing member rights, b AHCCCSwiill establish a Person
there is nothing to balance this with the Centered Planning focus workgroup
responsibilities of the members. to provide input on the Person

Centered Planning Transition Plan,
development of policies and process
including the role of members,
guardians and advocates.

Email NonProvider | TheHCBSrules address the importance of AHCCCSwiill establish a Person

113 Organization | individual needs, encouraging choice, and Centered Planning focus workgroup

Raising Special ensuring informed consent which is balanced w to provide input on the Person
Kids theP C Pas the vehicle to limit access to those | Centered Planning Transition Plan.
rights.While the plan encourages choice, one o
the means to limit choice is tldetermination of a
safety concerrilhe plan includes the use of
positive interventions and support, but it also
raises the question ,afignity of risk, how will
this be measured and what directions to provid
will be provided as a best practice stani®ar
Forum 30| NonProvider | Who teaches members on their rights & self | AHCCCSwill establish a Person
Organization | advocacy skillsHow will they know about their | Centeed Planning focus workgroup
Arizona Bridge | choices? Who monitors this? Satfvocacy skills | to provide input on the Person
to Independent| needs to be listed for all are&gy to choice, key | Centered Planning Transition Plan.
Living to employmentet ceteraneeds to be listed as a
skill to be taught.
Forum 29| NonProvider | Person Centered Planningply successful if Thank you for your comment.

Organization

Arizona Bridge

members have seadfdvocacy skills and memise

need notice ahead so they can plan for it & invi
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to Independent

people to the meetin§lot happening i D D

Living Division of Developmental Disabilitiesght now.
Forum 22| Provider Any considerations made to incorporate residel AHCCCSwill establish a focus
agreemenrequirements into futureS P, workgroup to provide input olease
Individual Service PlarR C R PersorCentered | or residencyagreements for
Plan documents? residential settings.
Forum 15| Managed Care| Are thereP C P PersorCentered Plarcertified Yes
Organization | today?
Forum 18 | Managed Care| Facilitators will be volunteers or paid? Reference théPerson Centered
Organization Planning Transition Pldrsection of
the document. The cadre of voluntes
will be certifiedP C Pfacilitators
from the community
Forum Provider Who will make up thécadré of volunteers of Reference théPerson Centered
100 certified P C B Person Centered Plaacilitators? | Planning Transition Pldrsection of
It cannot be a persarentered process if the the document. The cadre of voluntes
certified P C Pfacilitator has a predetermined | will be certifiedP C Pfacilitators
outcomes in mind. from the community
Email 80 | Provider A A P P Drequests clarification and additional | Reference thePerson Centered
Organization | information fromAHCCCSregarding the use of | Planning Transition Pldrsection of
Arizona volunteerP C Pfacilitators as recommended in | the document. The cadre of voluntes
Association of | remediation strateggumber2. Who does will be certifiedP C Pfacilitators
Providers for | AHCCCSanticipate the volunteers will be? Will| from the community.
People wih there be regjrements for their background? Are
Disabilities they different from support coordinators? Will
individuals be able to facility their owrS P,P C
P meetings? Ha8HCCCSlooked at training
provider staffA A P P Dsuggests that the
remediation strategies should include training f
providers and members.
For remediation strategyumber6, are the
certified P C Pfacilitators the same as the
volunteers? IAHCCCScontemplating that the
volunteers become certifiedidat on? This proces
is unclear and confusing.
A A P P Dsuggests looking at the option to traif
support coordinators before volunteers are traif
Support coordinators are the logical people wh
should have this responsibility in tBeE S, D D
D system.
Email 80 | Provider A A P P Dis concerned about the length of timg AHCCCSwill establish a Person
Organization | will take to perform the steps outlined in the rul{ Centered Planning focus workgroup
Arizona for theP C P Compared to the regulb6 P, the | to provide input on the Person

Association of
Providers for
People with
Disabilities

length of time to perform the plan would
dramatically increase. Support Coordinators wi
have less time available to do other aspects of
their jobs. Also, a&AHCCCSmay be aware,
support coordination turnover is very high
already. In order for the planning meeting to
commence, there must be assces that the staf
has been appropriately trained before the meet
canAAPPDs Comments on
Systemic Assessment and Transition Plan beg
If the staff has not been trained, there must be

allowances made to reschedule planning meeti

Centered Planning Transition Plan.
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until such staff is available.

Email 80 | Provider As AHCCCSmay be aware, under the current | AHCCCSwill establish a Person
Organization | system] S P,meetings may be held in which ev| Centered Planning focus workgroup
Arizona setting the family chooses. In many cases, to provide input on the Person
Association of | providers are not included BS P,meetings that | Centered Planning Transition Plan.
Providersfor (ar e not hel dlocationfdrhe p
People with example, the meetingiel d at t he
Disabilities home not at th® T A. In order to ensure that the¢
newl S P,P C Pprocess works well and is
implementediuniformly, remediation strategy
numberl, the uniform policies that are adopted
must include a way to ensure that all memioérs
the individual 6s team
these meetings, including providers.
Email 80 | Provider A A P P Ddisagrees with the timing suggested | AHCCCShas modified théOverall
Organization | remediation strategyumberl andnumber2. It Transition Plah section of the
Arizona does not seem possible to develop uniform poli document to include a Preparation
Association of | and forms at the same time the system is Phase period beginning in October
Providers for | develging the infrastructure and procedures fol 2015 and to include an accelerated
People with volunteer facilitators. In order to create the time linefor Person Centered
Disabilities infrastructure and procedures for volunteers, | Planning.
shoul dndt the pol i ci e|ReferencéOverall Transition Pldh
How can we create procedures for volunteers il and"Person Centered Plang"
the policies they neet learn about are not yet | sections of the document.
created?
Forum 7 | Family Are you aware that DD case managers cannot| Thank you for the information.
Member recommend services for members?
Forum 21| Family | am a grandmothao my deaf grandsomdy Thank you for your comment.
Member daughter started a process to help him get ahe
after he is done or is out of high school and he
was accepted into the program, but in the
meantime there no was communication from th
person in charge or case worker. So my daugh
wanted to find out why there was no follap
and found out that my
to close without noticds this due to laziness of
the person in charge or ignorance of the perso
helping to provide this servicéd®y daughter still
waiting tohear from themShe attends all these
conferences and is it hell for her trying to get
services for my grandsoli.is a joke.My
grandson deserves these services for the rest (
life.
Forum 22| Provider Any considerationd development of privatizatio] Thank you for your comment.
of case managers as a strategyH@ R Person
Centered Planningr other vital case
management supporBate case management h
record of inconsistency in these areas.
Forum 33| Family Will the Support Coordinator coordinate theC | Reference théPerson Centered
Member P, PersonCentered Plaracross the different Planning Transition Pldrsection of
services? the document.
Email 9 Provider What is the motivation fab D D Division of Reference théOverall Transition

Developmental DisabilitieS C's,Support
Coordinatorsto stay long term? They are

overloaded with cases, paid minimaky,cetera.

Plart section of the document.
AHCCCSwill establish site specific
workgroups that will develop training
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We hear from many families that their SC is no
supportive, doesn't assist, that they just calculg
how many hours, budon't listen tdahe needThey
appear too restricted and not able to offer
guidance, syport, explanation of service®ften
we have to request a copy of the P,multiple
timesbefore finally getting a copyhen they do
not offer much information abotite member,
what their needs arbpw best to support therat
ceteraThel S P,mainly highlights the daily
schedule in terms of calculating how much time
needs to be approved.

and ongoing training requirements.

Email 78

Family
Member

Case managers, superyv
tell the different from theitSPp s a&PrCdP a
which is why on Bge 5557 in the transition plan
thatAHCCCStalks about individual service
plans. | and many other parentdHi£BS
understand the difference and we@n€C B s .

it be the seltietermination, member directed
planning ideas?? Besides now at the 90 day or
day review, the case manager has only a 30
minute window which is used to ask about the
individual 6s healt h,
services are going. [
with an AAC device saved and put into people,
places, likes, health if shreentions, and some
HCBSgoals. Case manager may comment and
may even talk to my daughter other than saying
hello and goodbye to her.

Thank you for your comment.

Email 78

Family
Member

On page 20AHCCCSwill establish competency
basedP C Ptraining case managers. The rule
mentions that anyone not providing services to
individual can facilitate th® C P | fear that
AHCCCSwill put in barriers so that parents or
people trained in the past 18 years by Michael
Smull or Sonora \C E D D will not be able to
facilitatePC B s .

Reference théPerson Centered
Planning Transition Pladrsection of
the document.

Email
143

Family
Member

In my opinion, how Arizona goes about changing fot
community inclusion for individuals with D D is
through he Person Center Planning ProcédsD D D
support coordinators need to be educated on what
Person Center Planning is for community inclusion.
The support coordinators must guide families and th
sons and daughters withD D, Intellectural and
Develgpmental Disabilitiesinto community inclusion.
Support Coordinators need to be well paid and have
career path so they are invested in their careerbvith
S, D D D They need irservice education on what
Person Centered Planning is and how to support
individuals into community inclusion through the
planning process.

Reference th&Person Centered
Planning Transition Pladrsection of
the document.

Forum 33

Family
Member

How do you anticipate how the QA's Qualified
Vendorswill support their responkie staff to
make sure the staff is implementing the& P?

AHCCCSwiill establish a Person
Centered Planning focus workgroup
to provide input on the Person
Centered Planning Transition Plan.

Email

Provider

The communication when there is a new case

Thank you for your comment.







